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(32.3%), AEA n5gae AAFdn Qe 24}
7} 1779 (41.2%) 2.2 JeyT,

opAgto g A9g FEH] A 2 £ A
EA(ET, ¥E, 24 F%) Add &4 gn
9 WA} 1969 (42.2%), $5A LuteA A9
of &A% smel FA} 2449 (57.8%) 02 &
=4 A¥t=A] Ade 24T e wAtEel A
£ % A ARAN(ER, ¥9&, 94 38 A
Aol A gtmel AR ozt o] Bo] SR
AT A9 Zo] SHAEY AAAY EXE o
=@ Fog Uy gol £eA Yol E4ZAR
dutslole & A7} 9ok

4.2 TQM X¥o| £2 R|=AD TQM X|Eo| =2

WEFZ9| Hln

5709l TQM A8 RS9 skl TQM A%
A BE&EAT 237 42 I&2H 0 T
71 93t $EAEC] &3 RE FwES it
2 FHEAY (cluster analysis)E AA8HH

TAEAE AN A TQM Ao &2 o
(13t A Fdolgt @cho] 1670, TQM Aol F
= FA(e]dt B FJdolgr IdrhE 497,
TQM A&o] ¥ (o3} C Jdolet T}
30702 E§71 S TQMY A3 898 9l
A 2RE M9 AgEz Jle FAFeE By
(% 5)¢t %},

T BAF A7 (E 59 Uehd uis} o]
TQM A &o] 2 JAH(A IAD)o] RE TQMY
Al 818X & F Jart A gho] &4
yelytt, a8la TQM Age] SH4E I
(B d), TQM A go] @& JAH(C IAd) £2

AT x133H MA% 2004 83



TOM X8y SuFYn DgYdol Bt 55 D87IYY BB AP

(£ 5) TQM Algll Q9lolf cist 7|2 EAl2

(& 6) Box's M Test

35 A
Box's M 10.996
F .860
dfl 12
df2 10483
Sig .588

3709 med2 aQlEel il F A(As} C
FAH) MANOVA AAG A3 (3 7)nb o)
F AY (A-C JD)3tole Hotelling's Traced]
Fo+E 0.0500A4 Aoz}t 9t}

(£ 7) TQM X|goi| ciist MANOVA Zxz}

e ge| o | =2
TQM A8l | e | & | ° i
A AT | 16 |45043| 4781
stmel a9 | B AQ | 49 |4.1522| 7319
A1) C A% | 30 |3.3626| 5543
4 | 95 |3.9621 | .7671
A G | 16 |4.3968 | 4322
WanAde E4 | B AW | 49 |3.4102| 5042
B7keh B | C A | 30 |3.2559 | 3759
#4 | 95 |3.5276 | .6021
AAY | 16 |45844] 3725
7499 4 | B AW | 49 |4.1201| 6725
28t 73 9% | c A% | 30 |4.2322| 4548
A | 95 |4.2337| 5870
ARY | 16 |4.3589 | 4242
amaq | BAY | 49 38785 7108
c A | 30 |35274| 6779
#4 | 95 |3.8485| 7115
A Y | 16 |4.4160| 4601
o B AW | 49 (34844 | 5493
FAREA | G ge | 30 | 30324 | 7208
#4 | 95 |3.5617] 71170

2 eyt

TQM A digh A Fdo] EFHJemR
TQM AFAHY 5 24718 Ado| 1
TE LE718 JYEd o s} we0E
Hlwste] gt ol2 e 3749 2847 8
AES 23 7B TQM Ao Ee AxYF
TQM A&o] 22 CAGZ] oJZA Aol7} Q&
7 #etslz] 8 chdE AR (multivariate
analysis of variance: MANOVA)S A X819t

MANOVAE 4AlE7] A (& 6)olA Be kgl
Zo] Box's M testE& & A3 Homogeneity 4
oAl #A7F glol MANOVA AAIE & 4 slgioh.

ZHAEI T W33 MAE 20044 8

a3 F | fY5E
Pillai's Trace 4871 | .000*
e | Wilks' Lambda 5.125 | .000*
(A-C) | Hotelling's Trace 5.375 | .000*
Roy's Largest Roo |10.227| .000*
* L p<0.05

g F I (A-C AT Wilks' Lambda
o] gto] 7290|9 o]RAE Fiteg $AEiA 5125
7t 8o o] W foEe 000022 HFHE
7t 22 5 AD(A - C AD)AeE 284 ol A
wFE 0.05944 BAHo2 ot e Ho
2 eyt

I3 (E 8ol J3d F Ao @44
W AdedFgos TQM Aol HL ztho]
TQM A&o] @& Jduct wSAHs} 5.
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oy - NEY - Yo

(& 8) YD 220 it 7|5 SAR

A 3
2847 29 f;;; (C;g
g9 FAT 4.2518 4.0918
Bol A g4 4.3680 4.0821
AEA A RHEE 4.3484 3.4975

292 F HYA-C AW 2IYHE 7
S o 7loid 34stel Y 892 FP)
A9 A% $AY A%E (& 9oN Be A%
2,

(& 9) TQM X|go| = Fcknt TQM x[Fo| 2
Echzhel |40l ot xjof A

1A FEus F_ | #9952
Qo | T 3= 1.012 | .368
(.o | e 33 Y 1.185 | .310

AgNH 2 BEE | 12525 | .000°
* 1 p<0.05

TQM Ago] & Jdd 184 gL A4S
gz2A s d A4 298 w8 80E 3
LEMU A BEROY, F ol wfAH 89E
ZoA ZEMEA BEE 290 TQMA 93] 7}
Z gL 42 dete AE 9u|gd

a3 A 39 B 9zt MANOVASH B 3
@3} C Fdz MANOVA 44l Ao 9J3id A
Adal B Adzt 22lx B Aes C FztelA
© 2EAYT 8AEAN olFH Afolrt Heolx] ¥
gtk & TQME 717t AgE sio 1 axs}
veldte o] 9] ¥ MANOVAE 53 #Z®
gda & & gl A Ade] 718 TQM A
FAdolrnz o] A Fdo] TQM AFH =& 712
o] 7} A=At g,
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T e e

AEHo2 TQM Aol w2 A Idd TQM
Aol 74F 2e& C JIRME 28 FHA
o7k A1 TQM AFe] FHH=Q B JdH
7P @& C FeddMe 8T Hol7t
e Aoz vgdda & & 9o

o] A3 TQML ¥ 7|7t Agoz 23
AA7E TQM A 8A o] sojof 1 7L epdth
€ 7189 47 ZIAS()4E, 1999 . Ahire,
Golhan & Waller, 1996: George & Weimer-
skirch, 1994: Salegna & Fazel, 2000: Saraph,
Benson & Schroeder, 1989)& Aty &
F .

4.3 3ud v|n EM(2IFH, 78 % x9Y)

A9 $44TE AN 98 4 A &
& Ad ¥ (FEEdus Aggw)2 a8la &
g9 A2 g sl dE dn 7¥d
(QEA nBuet AUA n58w), TEHY 73
# A9E FRHME L =8 ARA(ED, HE
44, %) AQd gle Fud i YieA] A
A e sl ERdld Hw 28

TQM A3 SAEL 22 TQM 7id o 92
Hol v 8YEo|2Z2 MANOVAEMNS & 47}
At} o5 Ao dE 7Y F AW F ox
Aol TQM A &AL A7LE 3] A3 570
o] TQMS A3 8AES Ztn Z Ja¥z oW
ZF B4 (multivariate analysis of variance:
MANOVA)S 4Al3t4i

4.3.1 TRSR/A%L v

F A #2377 44 39wt 6074 &

HYSAT H33W M4Z 200414 8Y



TQM Xigx #2HYn DYoo) 15 F& 27| HIE A7

wet AFsta 3570 nE ¥ 92 MANOVAE
ANE7] A (B 1094 B die Zo] 49 &
Y Box's M test® & A3} Homogeneity ©l
£ EA7} glol MANOVAE A& & Ut

(F 10) M3 %4 Box's M Test

i R i

(8 12) delR8of @& TOM Al#R2l2| Xlo|oj

Ll AR
Box's M 16.708
F 1.043
dfl 15
df2 20466
Sig .407

chst AHA

FEAE F T

el x|} z)| 8.298 .005*

2 adel EAYsiet By .062 .804
TA4e £483 7% oA .068 795
A 10.826 .001*

FA A o .140 709

* 1 p<0.05

E 24230 AL et 2T 5 AYg

Ay #3349 MANOVAE 4A% dx (E 11)
3 Zo] FY&uel A w e Hotelling's
Trace 23 0.059] frejgEolA Aol7t Yot =
g % A Wilks' Lambda®l gko] .811¢]9
o|AE FEoZ #stH 4.1517F A} o] Wl &
¢EE 0020122 Yt Al Ega et
ol TQM A1d 8elA FAZ 2 {3 Ao
7b e Aoz vehgth

(£ 11) 48 734 MANOVA Z2

i3 F fo¥E
Pillai’s Trace 4.151 .002*
Wilks' Lambda 4.151 .002*
Hotelling's Trace 4.151 .002*
Roy's Largest Roo 4.151 .002*

* 1 p<0.05

a3 (E 12)94 Be AT o] AHHFe
e TQM A3 8919 zojdf td A 2jshd
o] T ATE t2A ded s 292 du
el oA A2 aein ARHY o2 e

HAHSAT? H33H H4% 2004 8%

29 %aguy FWtad taPe 39S 5o
o AEAE AUl GaPo2 94E wx 9
% agu AggEe dwge Ave Aoy
A% TE od AL FuPE S A= ¥
7 wn dzeddl Bl AW olbgel e
Lolo} HmE TQM AFHA @& B¢ st
SEEER LY

291 TR AGHE F BSYRE o=
2o 0 2 BASEAE TR A9 F UL
T-test® B4 29¢ oz dAsHdtt
F3%as AQeEe) e B U B
& Ahe (E 13)% 20

(% 13) wgAo| chEt 47 7YY T-test 21

o s 3;2 37 | t ig
e :‘o;z géi’gg 639/ 524
o | & &

:; 4‘;}3’5 :}2 jé‘;iﬁ 642 522
& mgz;;lé :3‘}2 g:gﬁ; 3.164|.002°
*: p<0.05
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Moy - 4By - WU

(E 13)8} Zo] FYstug AR %9 35
Aqzho] thd T-test® & A, TGt A
Y 28ATe] 34 89 EFoA AEHFH
o] ¥A e

g 28T FoA mSAu2 BEETo)
EARCZE §94F 0.0594 Aot e A
o2 Jeyth & mgMua BERdM FHEY
27} g W "ol AdAez #A U
By g1 EARCEE R BA Ve
2 o 4 g ARigtaEd o TQM AFAHY
2EYT 9L o PGt 284 &2 A
Astait FSAH| A HELE ¢ Fo] AR
gtk & ol TQMS 3ol TEAH2 WFHE
of 284 4%E Fu YT F39 F9 4.2.
o] ¥XZ2%E AAF} U

2 a3 Az AAstke AL o 2o A
Yt AS$E A% AYREI} Folok el ofF
F2o A Age AFo] ofF ®FsH A
dgtm AT o]ARe EaHQ ZA99 AR A
AZA7 H2 ST} oo W] FHTRE A
go] 27t AR Ex AWAXDA 7] WE
Aggtaiths FYsart duid i 33
Ao] Ba FuAd, A&, 2&¥E E Ve 9
Aol Frln ¥ & itk

olgig Aoz FYPwst AR gRET TQM
x| A oln WEAuA BEET} & AoE Ve
Bt

4.3.2 ABA nseu/AYA w5t ¥xn
2835 AT J&8A nEdae 374 nol

2 AdA nSTE 3Rt (B 14)dlA
HE upg} o] &n #34¥ Boxs M testE &
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A3} Homogeneity o1& &A7F g1l & 34zt
MANOVAE AAE & A

(E 14) &1 38 Box's M Test

g A3
Box's M 22.498
F 1.376
dfl 15
df2 16364
Sig .149

3 §%49 MANOVAE AAE 27 (§ 15
g} o] AR ngust AYA e T
= Hotelling's Trace 23} 0.059 feiFEA
Zol7b gtk £8 F Fet Wilks' Lambdal
e 92409 o]RAL FEo std 1.0237F
gt} o] W fo¥Ee 4120122 HFHES}
2d. 2 Q84 n53%ug 444 25w A
ZolE TQM AP8AEAME /EFE 0.059
A EARCZ Foj7}t gle oz veRt

(% 15) &L 784 MANOVA &2t

ix #& F fe5E
Pillai's Trace .076 | 1.023 412
Wilks' Lambda 924 1 1.023 412
Hotelling's Trace 082 | 1.023 412
Roy's Largest Roo | .082 | 1.023 412

B Q7oA AlEe e o 2ok AEA
nSetge 494 2R o] TQM Al#elA
o)z} ke RAe A9 gulzt e ATold
Z pe A4 a5y ZFHE LA
nSstaoA ZFE FéAglol FuFe 2

2 §3749¢ duz & & Yok FoH FHS

A AEAT M33A M42 2004 8



TaM X8H $uZdgn 38400 Y8 S8 R|7|1E v A7

wot AEa vlas Bl BY wdul g
du FPEEte Fade du 49 2 9 F
Azt FFAt o8 SuAde o Be 4%
T £ 4+ Yo

aga AeA nFdust 444 15%a F
BFYAE o= Fo| § A AtertE st
7V Al F D T-test® w&AIE gAE

A

Wgos AAsgT. ABA nEdtas A
TEYR 3ol HE 234Fe| UF 2N 2%
£ (& 16)% 2

(E 16) 400 st 30 7Y T-test Zf

E=E
. g 4 ;j%:} 3;481’172 2.6981.009*
o | 2] A ol
2| e e || 08| 94
* i p<0.05

(B 16)%}F Zo] AFA nS5stue 444 1%
gt 7 @ ST dig EAF dae o
<3 29 J8A 158wt AUA n5sun
o &4 374 89 B FoA du 4=
3] A A deF kel A Jegoy
BEMH A UERME AYA n5sart gzt
Hato|l A et

a2y 2EA4T 8QE T Tu 2450
FAALE FFFE 0.0594 Holst e Ao
2 YEut & g 9z J8A4 ns5gust
AAA nFetael vis FFe] FAHCE f93)
A A Jebdde ¢ F Ao & 9EA 258

HASAT ®33H WA 20044 89

T

wot AAA 25%wrt TQM Al F&] H|&d
o AdA nSdtaHd ARA nFHwst gm
FAEAA o go] BrhEn gt

o] ¥4 At AAde de dgd 2 §
9 wAFEC] AE Ee IAANEY AY ga
AREY A FAseH o] JvA nEgn
€ 494 2¥%uEd o d3sta e A
HoZ3 9o & Jd&A n5stae Soi7id o
Galgto] AAA nFtaEY o frejstn dee
Hew B2 B 92 g3 HelA Y Bo
A 2R QRS Bn gov AgA nEsus
el AEdA ARE WA Ratn By 53
9} woM 3B EoldE T e I A3
ddE & ¥4 23t aedstn sldka @ 4 gk

433 A% 3 #57 AEA (2D, B AN,
2%) Add glE Fa/4ER DA
A e o v

AE 2 FEA AZA AGd dE 4470 gm
S F=d dPEA A9G9 e 510 Fazty
T 9 MANOVAE AHAIs] A (B 17)9A4
B die} Zo] xdFE] U3 Box's M testE
¥ A3} Homogeneityolle 47} glol MANOVA
AAE & 4 UA

(E 17) X|o F+2of chft Box's M Test

Lig= AT
Box's M 18.844
F 1.183
dfl 15
df2 33198
Sig 276
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A FE9) thF MANOVAE AAG A (F

18)9} Zo] & % £ ATA(2Y, HE, o

%) Agd e gud £ duteA] A

@1°ﬂ e &w e Hotellings Trace 4

Fe5E 0.05904 TQM A8 891504 2}ols}
Ak,

(£ 18) X9 7Eol| ch¥t MANOVA 22t

o # F | fel&E
Pillai's Trace .018 .329 .894
Wilks' Lambda .982 .329 .894
Hotelling's Trace 019 | .329 .894
Roy's Largest Roo 019 | 329 | .894

T3 5 I3 Wilks' Lambda®l & .9820]
B o|AE Fgteg st 3297} €} o] o
#FAFEL 894022 HIWEI} 2 & HE
2 FEP ARA(ED, BE, 44, %) ?‘]‘—’M]
e gug FEA itz xGq) e da 7+
de TQMY A8 88X fo5Z 0.05004
SAALE Ao} gl Aoz Vet

2 AT AR} AAtEe de ooy ag. A
£ 2 FEE ARA(ER, 3E, 94 %) A
Ao A& Fust £2d YutEA] AGq 3l &
I ] TQM Al 2QAENA zhol7t glke A
< gage 25X ut 28749 937 Py

of @A o] ofz duw 4P ¢ AY FA
of ol& &G T A o 2L IS
Hedn 5 Qd & @3 35 28Ui#e) &
IFEL Aol Ui ule AG9A%E 4%

3t oju AGoA ZRIE L 385AY g
< Z3 2FIGn E 5 g

an Ag R 2 ARN(ET, &, 94,

p
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’é)ﬂlléi UEY - ol

%) A9 sle g $=8 diteA G
AE du T AL o= Fo| o & g3
E7Fe 387 98 F AD T-test® 244
HE 802 ez AN

A 2 =8 ARA(ET, B&, 94, 3%
A e Gus £ s Add Qe
Su o M wEAdel Y BN Age
(& 19)% 24,

(R 19) uKYojol st x| 224 T-test

30 #9
29 AY3E | HE t sz
G2 | +=a(2) |4.0453
2| 345 |$=a0) |40677| “24| T8
2[99 44 |+=4(2) | 40305 .
4| %3 |ssd@)|4613| 20%6) 045
T FGMH) A | 22 (2
msos | Ed(e) (38815 | o o
BEE | 25A() | 3.9256
* : p<0.05

(B 193 20| A 2 F=3 AZA(EY, 3
&, 24, F%) A99 e gwrt 3 ol9g9 A
94 e e w8 37 899 e
FHEC BF A Jeiwd a8y 284 3
A Y AF Pgule] EAHoE KoFF
0.05914 Aol7} Sle Aoz Jehyt = 3
AH oA Mg 2 SR ARA(FT, H3&,
i, 3% Al e FuEe] FEd Qi
Al Aol e Sasd ws AeBTEghol A
Hoz A Jehtzn 93 FAHCERE folsiA
EA vEbs

Mg 9 F= ARA(RZ, H&, 94 £%)
A4 Qe dne 2E&EE 94 WA g ¢
Al ) 4313 1o 3] Fo] 1 o)99] A

HASAHT 533d x4 20044 89



TOM x8H ‘—’h.%i%‘:—} ﬂ%’.‘dﬂ}oﬂ U F& D87|UY HlT AT

e Fa¥ct 453
A WHelA o $<3i.
2 97 F3t Axbske de gL g A
% FEA A=A (FT, BE, 9%, 3% A
o sle e FYEL FL YA ﬁ}% 8%
7o 58 Wol FoN £Ed YBTA Ao
U el FYERY I 4 P4 YA o
frel sttt

2n F=e FE FYEL Fuold 7 £
ol Evd oyt 7lg gE RN 949
< 23 3 J2E2 N 2 £l ABA (R
7, BE A $8) A4 dE due gAY
°] B X499 FHERT FL Ho pgPAoR
A8 Y dAHol o xohm 2 & 4 ek
olEig A2 & #AAY A Y g
Aol g Mg 2 FEF ARA(EY, H&, o
458 A9 Sle Gt 2 IueA A
gdol e Furt w8 40 o Fol g A
Aol § ¥tz £ & A 284 AE 2 F=
d A=EN(E, F2, 94 35 A4 i
Faeld & 43 g Frl A4t 73 Ax
M 4.3 x0lB2 A o3 B $& At

B5e BE mgAu~ 2

3
o

A S B

a2y e A= 9o EME3 TQMe 9
3 gL we Aoz Yt agMHA uEg
AME olFd AolE Holx| %m 3tk & ANg
22U A=A A9 Qe GuEo] v g
43 ol FER YWEA Ao g dun
O AT ole du A9 4Aerde A9
A 879 oldA o Aolgdtm & 4 9l
4.4 TOM L8 T2 2ol Cist AARY

2 d79 B4 ZAze ANFez goksw (B
2003 2} (E 20)00M BE ulgh o] TQM
Aol L st TQM Ago] e gaug
g FAEY A A3 FPME qor} gle
U Z&Aux HEEE g0 adn FEEas)
At Rt o TQM AFHol mgAua o
=5 AHEREY o 4t =8 984 1%
Sust 494 188E 183 HE 2 4= A
EAS FEF itz Sl gr s TQM
Algdol &pol7h gATh. TQM A#oe ga Ad
Ao Al oAt 71 $2% ) B A7 24 4
BGe vFo] Y dn AYE Add 9§ EA)

(R 20) 2 o7 24 22 o9

T TQM(E)/TQM(R) | Fd%a/Adstn | ARA/LYA *1%_; ; E;é ;Jj]w
M([}Pl\(;;),[\)m TQM(E) > TQM(®) | Bdstm > Agsta | a8A = agA | T :Eiigi}&’glf\l =
G 4= | TQM(®) = TQM(R) | Fd%a = Adsta | Q84 > 447 *1%:;;53%2314 =
g}g}g * | ramee = raue | #e82 - una | a8 - agA H%.;;;ﬁ” >
Etig;]i TQM(E) > TQM(R®) | 2Y%a > Agstn | A8A = 494 *1%:5-’253%4;%/«] =

AASAT 33 545 20044 89
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e Al ne g8 ARHeR &y 39S ¥
F de FEER sl o TQM AFALA 73
FY3a g & F S

AEA n5gast 444 258 183 N¢
4 $2d AT Age e Fus £2d g
EA AGd Y& g e TQM A#e) o)
E ey w84 s9dMe du Az
g 43 FdME o7t U ole Em
7AYo Qste) Jehd Aojetn BrlHdE @3
At QA 158w A3 83 HE € =
B AR Add de Fue FL£ Y49 P
A% 4 e & & Sk

99t 2e BY A 7xE 3 FF9 FF
AE71BEE A% TQM A A S gL 2
ol AAIE ¢ Sidh,

A, A F% ZR7IBEL A9 5 R
2e A4E wol Pstn e £ A w
£71%0)g & & Ao

a3nz Ahgne da A9AS AgEa A
dozHE SAF Y-S SuPoA BAs Fo
Gue nSATE ugog 5YPHoR w7
& FHA Pt

A, AEE R wge Ade AEm A
g @717 23 HEAGY] 2 A A48 52
748 AR, & A, FEE a3 2 F
A A48 Fo] A ABIATE 3o w§3
go] lu 53 e duFe AWIEE )

A, AA4A nedudM g Ag A 4
9 3% 4 AYLTFIGE A8 F5AF00
Hed 2 stm gtk oz F o AYA 15w
of g e 4 Alg 7Hdd T R A4
A 258%Ed g Y AIEE golm 4,
grnge gtu FAEE U
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+ ANl Fuggel AdAHeR & TQME
NPAEE she & TQM £318 FAsjof 3ot

V.2 E

FolHe TQMS A8 849 w4 3t

TQM A &AQ guAdrc 234 &
<3 FES AFEHE . F8 97
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d W 7le FAFS T € Ad, TQME A
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TOM X8 $023Yn DRl U3t F& 27|08 vjp A7

7FE& MANOVAZ ¥Asigtt. 848 2 TQM
AFAL WM AggnEde FEgast o
TQM AFAoz Jehdzn it 23z TQMo
H AFAA FHGst Aggunt mgqua
HEeqME ARG aET o £ 4TS o2
3 it

AEA n5%ust 4944 n5dm o TQM
Al B Eol Zo|7} QlETHE MANOVAZ 243}
ATk EAE 29, TQME Agsts oA B
A 1t 494 n5sa e Aozt
o a3y 28489 FoA dta 2ATME Q
A 25gEIt AQA nSeme] vs Hio|
AR =4 ez It

AE 3 T ATA(EY HE A 25
Agd Je guet =3 itz Adq g

~—

Fa Zele TQM M@ Bz Ao)7} gl Ao
ol Ag 2 FEA AmA(ED,

2 eyt
BE 24 F%) Add sl dart ¢4 o
HEA Aol Sl Hurg 39 a4370] o
Fol &9 HFe] o & Aog Alg®d

T A7oAY FAHL AR £5 a UL
HEeg AAE sodok sl AlEAQ A § 2

of dRAGA Mg, A7, AH Fo 2Astn
e F% 287189 IAE EH to 2 AA3Y
o a8y $Ed A7t A=A 1/20)4d0)
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A Comparative Study on TQM Oriented School
Management and the Educational Performances of
Korean High Schools

Daesung Chang”* - Chung-sub Shin ** - Min-su Kim***

Abstract

High school students in the advanced countries including the United States have been
raised by high quality educational systems. A new management approach of Total Quality
Management(TQM) has been applied to improve the educational systems performance in
these countries for the last two decades.

TQM has not been applied in the Korean education system. It is because the educational
services in Korea have been traditionally performed by the centralized education systems,
emphasizing on the teachers oriented mind. As the market of educational services is now
opened and the customer-centered education mind has been emphasized, the traditional
educational environments have been changed in Korea.

The purpose of this study is to examine the effect of TQM oriented school management
and to provide implications for the successful strategies of TQM application to Korean
middle and high schools management. This study was conducted on the middle and high
schools of Korea. The analyses in the level of organization were conducted.

First, to find out whether the effect of TQM application on educational systems is
positive, samples were divided into the TQM oriented school group and non-TQM oriented
school group. This study investigated the differences in educational performance between
two groups. The results of the study showed that school service among educational
performance factors was greatly influenced by TQM oriented school management.
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*** Full Time Instructor, Dept. of Air Tourism & Service, Hanseo University.
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As the post hoc analyses for these results, MANOVA was utilized on 5 TQM implementation
factors. This was performed to examine the differences in educational performances between
two groups of the private schools and the public schools. The public schools implemented
TQM oriented school management more than private schools. In addition, the result of a
t-test showed that the public schools achieved higher educational performance in terms of
school service than the private schools.

According to the result of the second MANOVA, No significant difference in TQM
oriented school management was found between the academic high schools and the
technical & commercial high schools. The results of another two t-tests showed that
academic high schools achieved higher educational performance in terms of the students’
loyalty than technical & commercial high schools and technical & commercial high schools
showed higher level of satisfaction with educational services.

The result of the third MANOVA, showed that no significant difference in TQM oriented
school management was found between the schools in Seoul & newly developed
towns(Bundang, Pyeongchon, Ilsan, Jungdong) of the metropolitan region and the schools
in other areas. The result of the fourth t-test showed that the schools in Seoul & newly
developed towns(Bundang, Pyeongchon, Ilsan, Jungdong) of the metropolitan region
achieved higher academic record in schools of Seoul & new towns than the schools in
other areas.

Summarizing the results of the analyses mentioned above, only school service performances
among educational performances were greatly influenced by TQM oriented school
management in Korea. Public schools, which are more TQM oriented than private schools,
achieved higher school service performances than private schools. This means that the
principals of public schools can perform customer oriented educational services more
independently than those of private schools.

Thus, this study suggests that it be necessary to innovate the Korean educational
system, and to encourage the principals of the Korean private schools to perform educational
services more independently without strong control of the school board.

Key words: TQM Oriented School Management, Educational Service, Educational Performances,
Public Schools, Private Schools.
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