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el QIcH(&FE3 - 24E, 2004; Jarvenpaa
et al, 2000: Corbitt et al., 2003; Suh and
Han, 2002). w&d & @FdrMe A77M
HS2~HS6%} HP2~HP6E 4338t

HS2: A8d £9244 A 24 34
A St 524 249 A9 - 849
e ¥E Aol

HS3: 9 £9804 Agse 29 Bne
§-A%4 L §e4E 249 A

g - gdie) JHAe € Ao
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HS4: A8 &3 ElM AFste 149 74
g 77 ¥E54E nAe AF - g
7He & Aol

HS5: JEYl &8N AFdte 249 AR
e 7HA7t £24E 149 A9 - gd
9 7HEe ¥ Ao,

HS6: A8Y &£BEdAM AIFske nAY
.83 At 54548 149 A
g - gde 7HE 2 Aot

HP2: AEdl £E Au|2oli AFste 179
BAAH A7t 5254E A9 48 - &
e 7ile #E Feld

HP3: el X8 Aujzoly AFste n79
AYY - S A 5E4s 249
Alg - g9 e g& Aolnt

HP4: 8l ¥¥ Au|2o4 AFste 179
AL} 77 g2 E 149 A9 - &
el 7HX e & Aol

HP5: A8l € AMH[2dA AFdhe 149
AFUE 77 5555 249 A9 -
Sde 7HAE ¥& Aot

HP6: AHH ¥ Muj2dN AFste n49
2 - o83 JHA7 5245 a4 A
g - gue 7He ¥ Aot

Chen¥} Dubinsky(2003)9] @7 2lsta )
M4, 34, 39, 94e A48 n47A ) 9
S nAY, A e QXS Yo FFAY
FFE oAt FAG - 184200008 Q7o
Ne Hald, b3, ATEE, JR3E 2
& A7H] 8L ARGAHY AANE =)
A 9L nAda AP FH, FAS -
ub2(2004)9] QA oA, AAA - A

ZEEAT H33A Mdx 20044 8%



2A7xjet 2ajol jzyx B¢ W Hah AR oTol IBE FE 12'17}*IR°|3 ez

it B B e B B B BB R B 8%

MA9agT 2 TAZA 29e AAE 9%
of $I4Q JBe vl £BELA - A4 -
sl e $#989(p<0.05) BFE TN FE
. 2 a7dHE AAE 9Ed AFAY 9B
dAE A7 29 BosE skl 9
3 9774 HS7~HS11# HP7~HP11<S 4%
3t

HS7: 9

ol
HSS: Y £ 2elx 2 BH - A%

£ EAA 149 BAH 7437}
g 39 A7 =& & A

L
2

B r2

N7 §24% A9 AT IEE E
& oo,
HS9: QB £98a4 nAe At 7R
$£24% 249 A7 JEE ¢ A
ol
HS10: 9l &%) A9 ARUE 7

A7t #&55 249 AT d=E ¥

< Aot

Aell &Y EojA mAe] 4 - 253

W7t BE€4E A9 AT dxe

2 Aot

HP7: Jeidl X8 Aulzox nAe AAA
Y E#E5E 149 AWE ke

< Aot

Tl XY Aulxolx nZe] HajA -

—-ﬁh‘*é 7 BEeE A9 APLE

TEe 58 Aot

HP9: <Jeldll Xd Mulxoq m7e] 743}
ZH7E g2 ude AWNE ke
g Aol

HP10: el X8 Aulzolx 1A AR{Y

HS11:

HPS:

AYSAT H33” M4 20044 88

g 7HA7 €45 n4e AWE 9=
€ 5% Aot

el ¥ MulAoM ne 74 -
oA s} 5&5-E uge AT
IgxE € Ao,

HP11:

ARG AN A7t A e zef PiAE 9
o oig F& A APHANEES - A
¥. 2004: Jarvenpaa et al, 2000: Corbitt et
al., 2003: Suh and Han, 2002). d& &
Yousazai $(2003)9] Aol gstd, dse A
4219 A Z49EE #AAaAA A B A
Ixd FAHY 4FE £ wetd & AFA
£ 977Md HS128 HP12& AAR3At

A &P BN nAf AF - g
7t 25 E 149 AT gxE
& Ao

ALY T Au|zdx Ao A -
e JHAE 224E 49 AR
IdxE & Ao

HS12:

HP12:

v. 85E4

4.1 BR2SYT} AT 7Y

B z2Ae MR AEZFMH AFIAR]
Zd¥, www.pollever.com)S &3 2 4
EZAL Ao g 23fd) AR o]FjATY 13 £
e dEY £%E 2dd #F Aoz 20034
119 249914 119 3097k 797 oA
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ot ol A LY ARRY 80" ﬂl’e} < o] &3kt
22 AAZARE AR (75 1D 4EF5E (R 4a)ollq Yepd utst o], 20-30t A
R85, ¥ 86790 HEd AN, ?l 7t 84%% AAFn 3leH, AQE2E Aol
Hy &£P&oAd oAl givkn %3 &¥A 48%2 P Hka, Ao 27% MEFRe
2169, BA4dscdn dosle 94 36% (e 12%F AN AU &Y BoM FuiEd
Eol A 5o A% 53 o3 22 $FE T o] 1-339 FHA HIE 41%9) ol=2H, 43) o]
A9)E A 615749 SFE EAUPeR & AU FHA HI &L 59% ALE et
At (E 4a)st (F 4b)ellX AEY "‘%}Eiﬂr ad84
23} AEzAbe Qe X8 AIES HEF 73 X8 AMul29 B, 47 A & SRA
Bo| e AHASE W 20049 29 29 ARETA 4] ol Ykl %lﬂ}. °ol&
RE 2004¢ 24 8Y7HA ojFoizd. AFEAH  20tHst 30WIA °1515L £ 29 7 ¥l 3
de HFHoz 702719 EE ARVL o&HA & AHEAEC] BY] EY Ao HHdT
t}. BAEHele SPSS for Windows 10.0 #A (E 5YlAe YU X9 A|EE BEde F

(£ 4a) SEX ety §4: Q&4 28BS

AgEE 42T 8744 2E
33 | A=) | @) | A4 | 98 | 9% | A | A= | 6e®)
10t} 5 1 3A 294 48 1-33] 254 41
209 163 43 2374 28 4 4-63] 137 22
30th 254 4] A 165 27 7-93] 41 7
409 86 14 5 71 12 103
50tH ol 7 T |7 571 9 |o% 183 30
615 100 615 100 615 100

(£ 4b)SEXe| Aoty §4: 28 Mujx

*FrrS AQEE 187U (7T FEAF) 2L

a7 A=) | e | A9 | 99 | e | #a/E | d= | we®)
10tH 23 3 3AHY 306 44 1-73 306 44
20 222 32 35 28 4 8-143] 145 21
308 257 37 B3y 119 17 15-213 91 13

40 156 22 3 138 20

500 o1 24 T o . |2 160 | 23
702 100 702 100 702 100
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DA7pxTIEE 224 vi=4A B W [T AR 2To| IYE F= 2WXRAF SR

(£ 5) ZE AWES| 32 YW =X

g =M E:%)
AfUAcld(e]Mdg, WA F) 247(35)
AFUE(EY, 533, 71 5) 81(12)
T2 (BEPA) 314(45)
Fdzx(e8) 52(7)
BAH 2 7IE 8(1)

(& 6a) 22T A=|TEA Zo: QU £HE

. " SAH A Ay AL
FAM 84 2 AR (A FFEY) (Cronbach's a)

. @2 714 .819

AAA 7HA 2o Agu & 814 .6945
Hed AAAE € 3H) 468
Hel3 Aol 2~ 510
. | FERAN 9 39| HyH .564

HYA - A&A 71 AT O 39 .6880
A& nAAME| A 595
A& YRAF L A .623
N 9E AHl A .805

AR Djage Aaen 516 7664
AE - 24 - A FH 423

ARUE 71 9] AIFAHY FHe 717 6506
2% A8 72 622
&9 A48 A 732

24 - 28 71 o[HE YALE B YA 791 6675
§ Aol E ozl .523
Aol gt 413 .665
EAHF .805
FAF HokAu| 2 .708

e W | B=o Mg 617 .8437
o7 a7 g 588
2 - PE - DB gy .723
71ek 3 BA 3238 .649

*8UdFE Wy FAREY, A Kaiser B3} e welx

8RS AEY £ Eo AF HERA A2 E o8 At TH 8] ZEHAL, JEHY FE AH]
29 7fole 6749 8900l =2HUY] HEd AR £PE9 FF 671 2902 s AAFAE T
NG 23 gy sixe 244 JH7E shue] gQleg FolA A

HASI y33A MAE 20044 89 1169



(£ 6b) RUAMY MM b X8 Myl

2474 29 Ws g2 2984 ( C?jfacﬂ':n)
NIETE 794
A " 6233
Aoe 4508 731
Aoe Ao~ 807
A9y - 0ad | oo 2az 79
7R o= 625 8943
NEQ A~ 452
AET ARAZ 2 A4 520
B 508
AR e Ades 535 8735
TR IR 767
ARYE AR | 2A9 2389 29 757 8104
7% 998 22 40
2AE% A7) 634
408 7R | UE SAE 3¢ O 710 8169
4 AlE TR 750
NoEs} Ao A A 78
E4nz .802
FAT BIAE A 798
A% - g0 7 [ 2ase) 43 kG 9305
PR ET e 521
A% A 546
A 22 e 24 A 929 527

*2d3E Wy FAERA, AP Kaiser B} e WA

8 B4 #¥ $9A9 H&E sz Sl
52%9 $RAEL AEAAT egojge Fdx
g A7) 9% Bxoz XY A|EE WEITR
SRR, 35%e AFUANNE F8 AL
2 olgdna et ol Ade I 5U
Y AO|EE ez 2AE 22¢EY(2002)9
A7 Atet Ak
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(B 6a)g (E 6byllde 8Ad8Xs A=
Ao AFE vep) HEoln o SU¥M A
AP A& 7 89e] iR FolA H
Az, A7 gUIIAsL st 8o F
oA HATh w2tM F 6709 nA7EX 890 =
2534,

dutd o2 A dBYS o83 AI=E ¥

AAEAL x33AH Ma% 2004 8%



Y77 Bate) vixuA 29 ¥ ME) AR oo IR FE WA FHeR

3t Wy g AEde €3 (Cronbach's )7} ©]
€8, Aguet g5 AR AITE Fddte

£, Aol wha} gold d&e] velm A ¢
uH oz gad dF RoplMe 1 gho] 0.6014,
71247 HolllME 0.801%, F83 AHo| 875
£ 847 Bopide 0.90130]oF #tHNunnally,
1978: =83, 2003). (X 6)°1- Uepd uie} 2
of nA7kA e MY AFre BF 068 2
it mekd B A7 247k 89S 9@
A oA Al¥ & iz s

4.2 IdHs

(B Ta)ilA yehd ups} o] A47Hd HSI
(HS1-1 ~ HS1-6)2 AFste e WSEE t-
BAF o &HAT. 249 Ve FAR JHA
(3.780), A&A - WA 71A(3.684), A=A
744(3.539)9 £22 yeyH. dA v U
A £ EolA BAA 71X (3.497) 9 54 -4
g4 7131(3.439)9 AZ TF] UHeR &
Aoz veign. 2y AE - S 7Y A
FE(3.159)0] 71 ¥ Aoz yeygd. oe

R s S R B

AEY &P FoA A - gl 7R o] tg 7]dlz}
2% EFetn A4 2 Y AZFEL H
BA 3 Ao HiHn Y& grigd. uA
7H ] 1dFEH DY AF £E89 Zold
g 7Md, HS1(HS1-1 ~ HS1-6)& #¥E
0.000914 =5 Ag=ct. weA AHY 43
2o didl mAo] Jldste N Eel HE #A)
U JeYl &Yoo AFdle U] £E2L
gon 3

(R Tbyllx Jehd uis} o] d37Md HPI
(HP1-1 ~ HP1-6)¢ #AA3e de deiEE
t-SA Fo] o] &=t UHY T Mujxd o
& nAe &4 - HeA 71X (3.826)¢ ARKY
Bl 7FX(3.738)] Wid JldigEo] & Ao
Brietn Yot dEHY 2P o] A9 vmdy
£ o, 969 ¥E MH|A nAe SNAF FF
o] & Aoz Hrksln Y. A Y ¢
Z3 aA7A AF FEL Aold Ui M F
dA HPI-1& 71Zsdx, HP1-2 ~ HP1-62
Fog& 0.000904 A=A JEA TE A}
$AEL AAF 7K 89 &l Jdske FE
oz AL AFEHT vk Hrisa i,

(% 7a) iSEE t-AdY: B 2TS

7 (EEEA) L I
M A 29 e ez | AAZeE | same X
A4 (ElasE) A4
HS1-1: ZAAF 714 3.780(.734) 3.497(.670) 8.491 .000 e
HS1-2: "4 - A4 714 3.684(.532) 3.439(.492) 10.587 .000 e
HS1-3: 7413} 714 3.480(.722) 3.181(.689) 8.521 .000 A4
HS1-4: ARYE 717 3.437(.673) 3.248(.608) 6.561 .000 A
HS1-5: 24 - 22 7i4 3.469(.653) 3.297(.609) 5.835 .000 A
HS1-6: 413 - g0 71x] 3.539(.794) 3.157(.596) 12.111 .000 e

A 33 M4E 20044 8%
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(R 7b) ti3E2 -2 E Ml

FETEETT) AsEedd |
M: 247K 89 A AAEE | AAAEEE -

ie ez g | b | FARE L AF
HP1-1: A4 744 3.630(.765) 3.583(.715) 1.597 111 ik
HP1-2: BHaA - AEA7H 3.826(.618) 3.621(.629) 9.986 .000 Ag
HP1-3: 7§93} 714 3.650(.740) 3.500(.739) 5.328 .000 A4
HP1-4: A%YE 7H4 3.738(.679) 3.592(.659) 6.001 .000 A
HP1-5: 34 - 28 714 3.677(.679) 3.571(.675) 4.437 2000 A€
HP1-6: g - & 713 3.671(.761) 3.423(.696) 9.504 .000 A

aRY g 7 ed@AA - A, AAs,
AFUE, 234 - 28, A8 - 3o 7l AN
€ /NAeEd AZSE e F45A Aolst
e Aoz vy

Ad77Hd HS2-HS12% HP2-HP12E A%
fde ALY 7IES ALt (& 8)2 A
g - g 77 58 Agolx, (B De
AALE 2ot FERFA A4S HAENES
ol

(E 8a)elld uUehd AU 4£%E 2d9 4

g - & JHd 9FE FE /LA qF 3
AREAe dHEL 28.5%0%h. UJHY &YE
9 BAR A7t Ag - gd M %S F A
ojge FT/MA(HS2)L 714Ut & He
- A5, A8, ARYE, 2 - 28 A8
o} Ag - 3o 7HAol A FFE vl
A77Hd(HS3 ~ HS6)2 #A%E 0.014 =
F AT, 53], " - A4 HHg A
g 7HA7L A8 - U THAE woled & 9%
g zte Aoz e,

(£ 8a) BN WS 3|AEM Z): L=| - Sof T

F&M$: Ag] - g0 R = 0.285

49 R? = 0.279

= 48478 #&E: 0.000

SHAS(F77M) | B2E3 As: dE t fel&E | TAWA" VIF** 7P Aol %
ZA 4 (HS2) 0.043 1.135 0.257 0.835 1.198 71z}
U4 - A& (HS3) 0.218 5.250 0.000 0.682 1.467 A4
MA2H(HS4) 0.244 6.183 0.000 0.753 1.328 e
AFYE (HS5) 0.122 2.991 0.003 0.703 1.422 A
24 - 23(HS6) 0.103 2.548 0.011 0.716 1.397 A

*OFARA #ol FEFE(UA 0.19018, ol F& 1) dFFAAl EA4E & U
*+ B el (Variance Inflation Factor: VIF) @eol 845(5.3014) UEFHAL #2A7le Ao B}

(Hair et al., 1998).
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QAP 22l BlxLA 2 8 Hak AR 5o YU FE .|.Z|I7WR°|§ SHez

5 e R T

(E 8b) ZH Mbjae| s3EN Zat: M2 - SO 7|

&9 A8 - 30 B2 = 0.567

+3€ R® = 0.563

F = 181.912 +#2l&&: 0.000

SPAF(A7H) | 223 A HE t #FABE | IAPA VIF 7Hd Aol
7 A% (HP2) 0.084 2.482 0.013 0.537 1.861 e
ey - A& (HP3) 0.211 4.998 0.000 0.350 2.860 ok
JH3HHP4) 0.308 7.778 0.000 0.398 2.511 ok
A#YE (HP5) 0.077 1.999 0.046 0.417 2.396 A4
Z4 - 228(HP6) 0.199 5.595 0.000 0.491 2.036 e

(3 8byellA viebd Y XY A2 2de]
A8 - g HAel 9gE FE 294 Ut IH
ubgae] Auye 56.7%2 A Jehdn 3.
¥ AH|29 BAR I (HP2), HIA - A&
A4 7HA(HP3), QA 7AX(HP4), ARUE 7t
A (HP5), 24 -2 7k (HP6)7 A3 - gl
7R 4EE F Fojghe AL BF AY
HA 53, gy - A& A (we=0.211)
o} AUt 7RA) (WEF=0.308)7} 413 - & 7HX
of 714 & 4¥E nixe Aeg Uy,

(F 9a)llA vebd A8y &3 & 2do A+
uf oo FES F= KAl diF AR

A M(HST), WA - A&4 S (HSS), A
2 - 20 7H(HS12)7F A7) SJxo) FFe 2
Folghe AF/HE Ad=AY. W A
(HS9), ARYEI(HS10), #A - 2&(HS11) 7}
A2900] A7) ) YL nAke A7/
o %499 JeY 2329 AAR A, B
94 - A%4 7, A - g AAE A7 9
5o Aydoz IHAY P FE 2ol
53, 43 - 204 74 (ME=0.382)% HAH
72 (MEF=0.197)7F A7) e)zo] 2 < vl
A Aoz Uegd. ¢d, AU, ARV, 7
498 AR gdde A7 Yo APHo2 o

Ao d9HLE 26.5%01t. AU £B29 ZA ¥

FA g1 AF

(£ 9a) 2E{l £WES B7ZA 21 Mol o

-0 IR E

B3 4o

F&ue: QJojes B® = 0265 4HE R = 0257 F = 36.479 $<8E: 0.000
Sgus (@) Ef,jaf'*: ¢ | same | zaea VIF | spasees
AAA (HST) 0.197 5.182 0.000 0.833 1.201 A
Hel4 - A& (HSS) 0.085 1.981 0.048 0.652 1.533 A
M 3HHS9) 0.040 0.952 0.339 0.709 1.411 712
AFYE (HS10) 0.042 0.998 0.319 0.693 1.443 712z}
24 - 28(HS11) 0.038 0.917 0.360 0.708 1.412 712}
Ag - Y (HS12) 0.382 9.278 0.000 0.715 1.398 A

YU H33H ML 20044 8Y
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(& 9b) ZE Mu|2g] &7EM Zah: WYE oA

F&us: APRE R = 0.188

349 R? = 0.181

F = 26.802 #%&: 0.000

SPUS(Q7M) ﬁ%f‘ﬁef‘“*': ¢ | sumE | zAeA | VP | usgar
73 A (HPT) 0.007 0.139 0.889 0.533 1.877 1z
HAYA - A&4 (HPS) 0.247 4.201 0.000 0.338 2.962 A4
7421 3HHPI) 0.037 0.661 0.509 0.366 2.729 212
AFUE (HP10) 0.107 2.025 0.043 0.415 2.410 A4
724 - 22HHP11) 0.098 1.975 0.049 0.470 2.128 A4
A% - T (HP12) 0.005 0.099 0.921 0.433 2.307 71z}

2 9%L ¢

(R 9bYellA vepd QAeul ¥ Mujx 249
ALE drd 9%E F= 8904 U AAEH
o] A9ge 18.8%°lth. ¥E Az HE
A - &4 A (HPS), ARYE 7R (HP10),
4 - 28 A HP1D7E AYE o=d IFF
A &L € Aojgke AF/MLE FAFE 0.05
A AdEAt. 53], HA - A& 7HA(ver
=0.24T)7 AL Sxd & %2 MAe A2
2 vepgd, a3y 243 7R (HP7), A3t
ZE(HPY), A - gt 7kX7F AR %o 9
<  Aolgde e 2R /14HAd.

4.3 Heis olo|

2 NS B3 28R] v2RY2 2dd nvlR)
8900 g 2ol H S Wims BA g 2}

A, 98l £9E RdiNEe AAAR 7HA )
W3t JldaeEd A4 AF SHAFE T Aot
de Aoz JepgA g, JdE ¥ Nula 29
A& E e o7t gle Ao ey,

A, ZAAR 7 A - A e UH
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Y &3 E BN ATe mo JgL xR
g QJEY XY AH2 RdoMe AWE oz
LS AR G A2 JEYT, 5 R
HlmolA o2 o]Ho] AAR= vk FAY
74?7 ol 239 ¥jzYyx 2dd ue Az g
HZY2 Ao] a7EE o]}

BEF R AH2Y At oA e dHY &
BE 2 AAR JHHe 2A40A F2F 7t
A8gle] Ho, 24 FFANAMAEYG B 7}
Aoz Azt o|FAAE ZigEtx it 4,
FEANRDE A, AFUAAE, ARYEIL
FEAQA XY AMul2 2doy 1AL bE 7
809 ¥j& FAA 7Hx Y F8E7t Ya ¥E A
O|EoA ol Fxe AR A7t AFHD
g1 Hrkstn Aok weEbd AHY &P EdM e
14e] ZAAH /X E S ¢ e Ao Y
83, ole A wE A && ALY 4
Qe v EAHEe] e d ¢+ A Aotk

99 5 A Aol W& MUsA BY B
2R (E 10N E £ A7 AZEAE 59
AZE 23S VA ALAM 4 aAsA 89
o] o|gA Hrikn Seste 848 Yz

HAEAT 533A M4 2004 8%



2A7ER7Iet 22l vi=yA 25 9 MR YAR ool YBE FE IWKUE FHo=z

SR

R AR R S

(£ 10) 22f2l H|=A 29| R¥Y DA }x| 2910 Xjo|H

3= Ae 298 29 aed 29 bl g
A4 AR TR
L N(EE 29507 e A |- B - 444 AR - A"
- 43 - 474 7 -4 24 7
VNN B E e B ERPE R
2. M| =(AF) gl Re A7 | Aolgh A4 - Aels AN
] “ s
e - gl 4124 7
3084 s g |0 -4 0% M
-4 - o8 M el
- ARUE AW
NN B E P e “Ha - 444
o bsm s agpss L B g e
- gl - a4 M -4 2% 7
et A 4230 g ¥Y 4 U A8 3

A £YE RddMe AAF s, A&
4 -Hg4 7K, A8 - &d A7 Fad 89
olty, 3| Ay A AF /HH+-EE nEsld
E 9, g gde JXIE Eole A 43
Hebo] g 7€tk ¢ ¥ MH|A oA E Al
£4 - g4 7S ARYE 7B Fad 89
o|t}.

AR &£ E 2ot AHY X8 Mujx =
d R nAe] sgsEs vaste A A
T RFEe] ddideg @ 7ixege A -
S AAsteldt, A8 - FUAY A E 249
ZIdaEel wal 9% FEolst HoiMe ¢ o
€ 8ot} zeu} i1 X e 29 s
Fol UAA] Rz ddHoz & A7} HA
% 89lot},

A £PEZoMe nAdA HA3}, HAA -
A&, ARJE, 34 - 28 7IXE Aoz

HYEAT 5337 M4E 20044 88

e d8Y &3 2ddA e oxe] s}
Z & 9% viHe oy, YHY 2YE B
dojA] A AF - g sk, AAFR A,
HQ - A& 7HHE AFgeER FH A7
A5E Y F U " A agEgME
AAR A E gole AL B8 AUE, AR
e, 24 - 284 7pA7t A8 - e JINE ¥
ol 8% &7 4&¢ ke FE A4En o
€ 83 AAE A3k A ke AT
& g8} k.

A S UEHY &Y EAM AYsin JE F
ANABAA, A QEAA T, ET §2A
T 19 J8E YA, AEHY FHE 9
Bol 7] 1% Hjtelgt & 4 Sio). @3 ARY
Bl 7HR13} 7IXE AFst nAe] ANE Eo
I olg B 1AL fUske ABE Y. 1Y
ANBR 2A4ZERMEE §& ARYUE S
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AFsle WEAQ igtoln, ojuole] ¥y
(Free Forum)® LG °l€¢ EF(For You)e
3 AFAQ AHE & 4 A A QY 49
ZdMe nfo] &£ (My shopping)el Hej2 7i
A3} MU AE AFstn Yo}, ol W] =i}
4 9 fulAgx Aulae FBHE S, 249
A g de A A E AFste Rol 715
2 ot videA Hux, 49, Suinz)
2 & UE Ao nAdqA AAA A E A
Z3e] Ay 4L fdke Aol

Aedl ¥ Aulx mddMe s,
A -ASAY, A2, BAA J1A, AFJEE
B8 A% - g /HHE Y & ok € Al
Ed9 AME =g £o)7] HsMe zAGA
A4 - A&A, ARVE, 24 - 28 A E A
Astefol gt ol mAo] Yl XE Al]EE
WEsle FEAYT dAED. (F 508 & +
AE vis} o] X AO|EE WEIe FEHLS
ARAA, AFJAATY ARJE, o9 ¢o
2 Jeigth, a4dA Astn A&sA dz
g AFstn, AFUANAY ARVE F49 &
FE 292, 2FH EALET AT AL
AL A&AoE 1 A|EE WEstad & A
o|t},

Al £UE HdoMete e A ¥
AHla 2ol A3 - S 7AR7F AR 9%
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The Model and Strategy of Online Business Based on

Customer Value:
Value Factors Affecting Customer's Reuse Intention

Jae-Hun Joo*

Abstract

Customer value is the source of competitive advantages of online business and various
researches have been conducted. Yahoo offered service on the Internet at 1994. In Korea,
Interpark opened Internet shopping mall at 1996. Online business based on the Internet is
still in its infancy, but marks steady growth after overcoming a bubble crisis. It is
necessary to provide strategic guidelines for online businesses through the study on the
components of customer value and the relationships between customer value and business
value by business models.

This paper aims to drive customer value factors of online business, to analyze the
difference between the expectation level and the service level for customer value of online
business classified as Internet shopping mall and Internet portal service model, and to
identify the relationship between customer value and business value measured by reuse
intention.

Six customer value factors such as economy, speed & convenience, personalization, community,
emotion & entertainment, and trust & responsiveness are derived from this study on
online business. In order to achieve the goal of this study, we propose a total of 34
research hypotheses which are composed of 17 hypotheses on the Internet shopping mall
model and 17 hypotheses on the portal service model. In each business model, because
each customer value factor is corresponding to one hypothesis, six hypotheses on the
difference between the importance of the customer value and the current service level are

* Professor of Department of Electronic Commerce, Dongguk University.
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proposed. Eleven hypotheses for each business model are derived from the relationship
between customer value factors and repurchase intention.

In order to test the hypotheses, 615 samples of questionnaire survey for the Internet
shopping mall model and 702 samples for the portal service model are collected from users
who had purchase experience or visited the portal site. The hypotheses on the difference
between the expectation level and the service level are tested by t-statistics. The
hypotheses on the relationship between customer value factors and reuse intention are
tested by a structural equation model.

The empirical research results are as follows. According to online business models, the
importance of customer value factors was different. In case of the Internet shopping
model, the expectation level of customer values such as economy, speed & convenience,
and trust & responsiveness is high. The customer value factor marked the lowest service
level is trust & responsiveness. In case of the portal service model, the expectation level
of customer value such as speed & convenience and community is high. The difference
between the expectation level and the service level for all customer value factors except
economy significantly exists in both business models. However, there is no difference
between the expectation level and the service level for the economy value in the portal
service model while the difference exists in the shopping model. Economy was a critical
value factor in the shopping mall model while it was not significantly important in the
portal service model. The trust & responsiveness factor played a mediating role among
other value factors and reuse intention in the shopping mall model while it did not play a
role as the mediating factor in the portal service model. Finally, the common successful
strategy for both business models is to enhance the speed & convenience value for
customers. However, the shopping malls need to improve the trust & responsiveness
value, and economy value for customers while the portal services need to do the community
and emotion & entertainment values.

Key words: online business, e-business, electronic commerce, customer value, business value,

business model, shopping mall, portal.
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