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t #Ho2Me HAE o A Az side
F&o| AZIE v ATHCEAF - ezl 2000, =
A& 2000, AFE 2001).

g v TR U At FAAd dE v
BN AF o] FolH ATt 53] M T nE2
712 2EASdAE 28] W HE 240
T &Y At =% A3 daz A48 F 3
thz @H(Drago 1996, 1998). 2z AFA %
HAFH Y Ad Fo 59 Aozt 719 UHA
ol AN BFHAY A T o1 ¥ o
g A13 AxAQL Aol iR FF3 VYL
28t N2$ 25 822 37| 49

HIdE 71gEe] v 1A A8 AFH A4
oA Biste] geA ohd 87 Wl qg =
249 Wy oz gdstn deAd A F4
o] 2= tHWong 2001). &3 719 WA
o2 wjgT Ao} o] FAYA, Wit UY
o] 71& Qg SolA ojd J&E xefsteAd o

& A7Eo| ojn] W= vl glth(Pearce 1993).
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v 2224 Matusik and Hill(1998), Storey
et al.(2002), Mayne and Tregakis and Brewster
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(1996), Wong(2001), Elmuti and Kathawara
(2000) %] ot 9 FAEL 47 FIete A
zte thzAut w3 nde IFH ane 7}t
A0 sl g3 o] dgFstn U

WA Matusik and Hill(1988)2 F33P|&
ZA0e YL v gAge] BERoR k]l
20 AT 22 N2 49 zmiolu &4,
23] 2PHE 7198 ¢ ddtu st HA
F49 292 71 WelA 7R m dA RE AR
A Ao g 2 7HestA & ¥ ofyzt A
A Wssle A45d U A2AHE golE=E
z39 A4 9 g4 7148 F de Ao
t}. Storey et al.(2002)2 #¢ vlxd Hgo
2 HAE 24 galojgte A dgtd
FHoz A4¥ ¢ Sve FFL s o ¥
A nge Y 2L AYH Jle HE
S =g ¥ olyg 7|E 23 JHSAAE Hs}
of g &7 AFsl] ZAAARCRE ANRE
Hslel galg LolshA duhe ot

Mayne, Tregaskis and Brewster(1996)< H]
A ggo] FIHETE Gy AR FA
o dg 9 9o FRAMAYG R Wong
(2001)< A FUAHE @ A} FFHA o
SozNEte AF%Foz ALEFE VYU
Aol FAH 4dE 1A ¢ UFS AHEEH
g Botq FAsAG. $94(2000)02 HIFAt
A o] AgA Algo|F foj8 AYGA | HF
g &9 9y YEZQE FAH}e Ae 9
3t Mde2 AM8g H Sih. Elmuti and
Kathamula(2000)& 22 of4A] Ao} =
2 7840 A e 9FE Ud=A JifdE dde
2 AZ BTN ofxai AgHolnk A

A Algo] 23 AEA FA N9 F UsE
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z3o| 257 Y& A2 A HE4E &
B3le o]l € & U} EXNE XEZYL B
Hoan FAAozE AYAZH] dALE F
Agth 71de Addge ae FF3 1 2E
Zg o FAo] "asiy o AA R U 9
237} 8 7%h Lepak and Snell(1998, 1999)
& 71 7159 ARzt URsE s 84
24 719594 (Firm specificity) # 7H (value)
2 AAsded 71gERdel & 7TETE 1
23 7k A A J15YS4E 98y Ry
T Rt vt Btk TEEE S #
de F4& g9kt ddl 719 waA Hstst
' ARS8 57l st A Al 29
oA A B +F Y dFE £
ZHaste AEgy A $Eo ddHgRE 231
7199 B&40 FAAY ZAE AT 2 U
O Aojth,

vhd 71909 &84l diste WA Y 189
A9 #Ael 7S AFALE AFET 3
v HEA 9724 Nollen(1996), Allan(2000),
Pearce(1993), Feldman et. al.(1994)¢] |+
2 5 4 otk olg dFEy FEHL v
ngog Qg vEAT 9 Y N Ede 7
ot gl dAlzez dAd3lEA 28 4 b
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£ Rd #5832 Utk ©] F Nollen(1996)3*
Allan(1998)& H|A 73 49| HLAET £
A2 F1 Y& ¥ Pearce(1993), Feldman
et. al.(1994)& v¥iAd 2402 d¥2 ¥
e 2259 HEd 23S F3 At Nollen
(1996)& n8FE0] WA &2 AT &
A Hgrisie v gL dagrlete 2
o] U&L A8} Allan(2000)2 7] ¥
4 A7 2oz vy n8éS Fdde A4
o] dutzizglo HARE nE&L FAVAHL
2 n8F5o] A mEER] ZF FAFH ul&
(hidden costs)& o718 7F5A4ol U&E AR}
Atk 2& HATE ndo] AABAY 22AS
o] ReMold, A&Ee 3 Fo JEAE =
F doin st E£F Pearce(1993)& ¥IATT
Ag e x9o] 71E U¥Y HH AGBA |
e dae AFHoz BNy e vATF I
9 E9le 71E A B B 94F FEE
AZMNFe ARt dden 71E U9 23 34
To AYEE AL BTt Feldman
et. al.(1994)& ¥FFA Q¥ TN Hd
A A4 2pgA A9l diste wf§ 243
' 497 gon 53] n#d dig EZAA,
2ot 502 Qo n8FU AIFA LT
AdA FAHA ARES JdErizt e
< F3s9d.

ols} o] ¥|AFZA z:fo] AHEASt ZEA ¥
o] Azolde =Rste Y wide] ofd+ 3l
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=, 2FAM Fol B39 1 AF vz o
d5sitte e ZAAAY ws o] &(Economic
exchange th.)elu Al3lA & o] &(Social ex-
change th.)ell 2A%A A&Hz F4Lo &k
tt.” Organ(1988) 7A9A7t 22AES 3%
A e o Fae 3FHAA W] Avln
Az A3A w@dAsL YEEE ARG H o
t & A9 SEAES FAHA ALE A 2
EAEL A9AEd g FA4T o dF B4,
AR M9 2 A4, 22 AJRl(organizational
citizenship) 229 HFAHE HYog ol 3¢
ghe Aol

7199 viFHA ngde AA 289 A7 #
¥718 9ujsin oA ARAN g FA9
A71 2 718 9ujske Rolth(Foote and Folta,
2002). 919 mPolEef A 7Igdo] U ¥
A2 A 4e TF o)E ™ol A4 wA&
AR ZHE Az =Helge F4E & F 3
o gehd gutdoz wPFAe] =, o
Al 2o i F4L FHAY 2237 Hjwst
2 o dEsite Ao BujsAgidt. dAs
A2 wAT 99 AdkEd £3& JEehl
gol24 FAR o L& AMgsded
o]A9 dule YN AFT W& ¥ oz H|A
FAe A7 B, AYF Y #FAES A
Asle Ao 2M Kochan(2000b), Drago(1996,
1998) 5& @#AA vFTE 4L B 1§ &
ANE 2AslEe 719 A% ARd AF
(Low Load strategy)elgtz @& ut it

ojate] WAL 7|19 A&ATY B/AE

e e £ 2

1) Blau(1964)% 79xsl 22Ae) 455849 U2 S Agshe o|2oz 3AF aPo|Ex Al2)A nPeldd FEsged 2
L AAR mo| 2L Ad(transaction) TAT A3 saAoz AR nHolB& NI (trust)el 2A B3 3P 3
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19 422 43 WSE, 48 59 4, o
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484 A9 4AE A "9 a-eE B
st vt 83 2AEEAFA g3 AR
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AR AT vl5E HES oA FuteA o] Fof
2 8 FE AF-ES HENEH HFHate] v
AN F2 YA A FHEEo|vje AFYEE
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VERE R B0l 230 st Ryl g Z
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Allan 2000: Nollen 1996; Uzzi and Barness
1998 Levanoni and Sales 2001: Walsh and
Deery 1999). aglz XZ7A o]Foid feht
gt A AT7EL 4F ARAFS Ay
HA A AFo] A Ao Hjstd FFuE
Y% FolA 2H $340|7 R¥ ¥ ophy
79 2 22 28 FAN%E TAA (marginality)
= F2 Bo| e o e Itk (etF
g 2002: #en] 1995. 7L - ojdW 1999:
ojA] % - AFF 2002: AR 2003: WA - =
3 2002). ARz o v FA I F7F3
o] o]y zto|E MWa] Y3t Coyle-Shapiro
and Kessler(2002)%} Van Dyne and Ang
(1998)& ojn| /AZ&2A e} 18539 F5 5
A aBFAE FA e BHE =Y 8 Qi
4 £ AFdME BANE HFFHNA 14
HE, ITZA2 5 AEAEFH HEEHE A

© UL O

gatn glod difos Azg MU 3F
Aoz ¥Ase A%y 22, 347 224,
=FH 223 5UE EHddes dstm 9
o olBA Az WIBHAST EFE olfE 1Y
ER QAR QHBRE olsh o] X
B WHoR sejshe Aol florg g

NS Hg wdsdy] wEoldh, Al o)
AR AgE 2T Aoz2H 7147 1d0)3
o APH n@A%S tn o|F WAH nE&ER
o] 5ol SlA 9L EAE At A o|H
A3 248 ZEAEN 243AHClient
Firm)el stso] 53 BA L AAE 243

_

H>

e 3

A2 RH g2 vt e BAade
TSt o 267 AFol ol T FEe 2=
& #&stn Yo EE2Exle =aAges o
o} TA9 4F FEL E=FIAM FFdo
243X (Client Firm)9 g4 #8232 #4
= =F3AY BASe oz Zg3Ae &
go] nAgAte] dRRINA Adste 224
< AAR. ol I AFAM et
o|8A Yol HEE 7tsAel B HFTE F
Fsolgn B 4 Ut

AR T AR Aoz Agsr] ¢
& stadk ol FAHOTY =AM FZnF
AF9e fdzke Hd dojHE BMF ARE
Ed feuet v d4e st By Boe
39 440l o ZstA Jehdtn (e P
- Z4El71 2000 SA4ZE 2000: AFY 2001). 9
39 342 B9 vl FARF LR Sl
A% Fdoz AARAGE MR ks AV
A¥AR A3t BESn Yo ¥4 29 F
7199 43dA EAE s HATE el
54, &% T Wz AFE Jtd vix BAT
(BLS) #82 FHo= 4% Houseman(2001)
< sEEelojvj} AL AF(Agency Tem-
poraries) 5& A3 U &S AT HAH
o2 ZLEHVIE FE& EFA3 Nollen(1996),
Nollen and Axil(1998), Tan and Tan(2002)
FE VAL AHeRY A AFE] 4
dto] ZYstAU Ee EHA AL dAA AA4H
o e AtgEel FFAFLE ojFdly] A% 7t

w4 wl

3) AAEAETe) Wl shob vho] ojakdl ABRES Ao} £FNE AEAY AHas Feir} ohiAT olEE T

4313 e A EFAAL dAZ GATe2A o5 A AR sk dFold 222D Fo| dEsithe R

o
=

o

A2 AT YAtk HTPH & AFME A%, 133, 2FY SEAEY dFo)d 2223 Fo| AR vissin SAHY

Aolghe /& AAZ ¥4 & Asgt
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ulZTA 130| 7|gH Mol ojxj= FHof U HFHT -DB0IEY UHE MR-

o FHgd + dde MdE Mg Astn
it} olell #7138l Booth, A.L., Francesconi,
M., and Frank, J.(2002)= |39 7} 34
ZALE B A% 244 wFRH o] gAHeR
AR BELE ® ol g9 £& 2 287137
At HlE @ o] YukHel}t YEuE 3
FAoz9 olFE H¥ stwA HE(Stepping

stone to permanent employment) < &1 9l

oz AE$ Ua Ut ojg Ze] 8 yeky
B3 @4L ez HE slm¥de
7HHA Q14jEdh

vl TtEo] AtAezs AYPEr] A FH A
Aol Asttke A9 oul vA e A1 A
go] AHoze FYS YA viAEFHo R
HAFE el 7IkF nASEE gr)dhe Ao
% old nAsE 7Y AR Alx"d] g3 &
ghg op7lated WA el B AREo] £A
HY F e ZAE AN & 3.

Jx Zt2eze A4S d3te vA YL 3
T A L 334 ARETE Y + UG
ge NdA Yéo] REACE dFHIE AT
(Allan 2002: Von Hipple 1997) o] W&% A
e AFA 7o) wl ¢ et HE AA
& 4 3tk Morris and Vekker(2001)& ti#
2o dAF YL Aoz 473 FZ
A 7118te ok 2™ Tan and Tan(2002)
< AHeze oFE I Y wAFHY
olE9 AT WS AF HIt Ao Ui ¥
MZ oA FtRoze AU Ha vAFHE

e AlgEo] A7E BA @A EA3 9oz
A IRARY Afe BY Aojes A¥A sMdd
g $AE AASA #stz glc}. 18l3 Feldman
et al.(1995)°]A BH #<]AQl A&l(By Choice)
o 9ate] wATHE dg AlEEo] FEeR
ASE 5Ho2 &, & g s v 7l
AU AHH(By Necessity) 20t 2352 284
ALY Holw glth? o]d] Bylale] FFA
29 YL HAst v AT AlEEo|
33AA AFHxE Hlde A¥A e 2
o] }AEHE 1 Aol A3 o & U
T A& HAE + I F A42 FFA ez
AP &47F 344 ARHEE F=ReA, o
H 38 #el(Impression Management)7} 921
A Ee HE YAIHo)ATt ¥ 183 A Temporary
Agency) 258 A&A 18 EAWLAF &7
of 7198 AJAA o thsted BFeA F& ¥ op
gt o] & st WS 4R vt mEA 9§
AR FAd st 71E A7t AAERE ble 3
TRz A% SFede dHH dhoz uF
139 AFHYLE Agsteie e Wy 758
Sl glon ol HA Hzuct v P73
AEEAE AdE H3es ofd 4 glo] g
oz HBFAE AT vAEy 84 FE F
2dte AA ¢ F2E AYstn FYshe FAYol
$AR oz Agslojol gt} ¥ a1 o] AFs}
vl Ao AA 3 At FHA AR B
Ate FA7 Sle & olAL n&Fe A A
T 2EAZe] a2 YA IS @Y

2 o

4) Feldman(1995)& A¥d oja uPF2E 2o} A a4En old 248 F3 Asicin v el Yizos APsle

£ A8 A B uEFA o sn

5) Aride] 43 viARAL BT A Ajolrl gle FHAQ AFHEE Role Aol e vHA vlAgAe] 2 vlAFH LSS
AR £4AQ AR E Bol Bdke] lthe Ao| Tan and Tan(2002), Feldman et.al.(1995)2) diAl&Ql F3olc},
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Aoz AANde Aoz FFH o Adde A
7t 2 ¢ Ao

Al wAFAe W ATFE dxn Ae FA
EdlE HIA oo wATFIIL A FHE
29 = Z22x9 ¥ad 93td sl A3
o] ohg}t g8 WS 714 8o 9ty
AYd FHojgke Aol dAAY g4Ag UANE
B3 9ith (752 2001: Nollen 1996: Tan and
Tan 2002). 2E& 4oy Abol= e 7HAY
E A 4% §A3 &7 g3 ®AF3}
Y& de Aol ol V&) HegER 3
AL st wARst APHYe FE 7
ohttid HIATFEE 2EAESY ARPHOE 2
2x9 oA, #7343 8id o3 ZAdE 4FE
7IA 2 7FsAdol Be Aol weA ojgt 2
& 24F wAHFAY AAE FoF YL F
A 2 ZAolth. Feldman et al.(1994)& 24 H|
A e e AFEE F 23% Al A
A v Pejoln UnA ditee vApEA
v AT Fejetn FHATE whef oj9) o] wiF
Tate] Yeizb uiAPRAQA o] grsin 293
7199l wiA#FE néd 1 AEY AN =
ol 23 YA M| Fold FHojge A
& F48 & Ut

AR ZALG o] ojsHA vAFH &I =
o] PR, ol& T 719 Aot #AE I
Hoz gRdA 7Y A APF 45 4
2 RPolEH YAL A2 AXde AR U
ehta ot o] FAE U1 e =EoEA
+9 71989 uATE FWt 7199 ol&, =F

=

[

A2

hE S e

R A A

3 7%, u& FA FA 5o v 4FE BN
Tregakis® 97(1997), WA #A n8e] F7iet
ARALHYAA 7199 ol&g, A, ALY
A, #2 5o A %S ¥4 Michie and
Sheehan?] 97(2000), HA#A 19 7k}
Z1del AN, ol&E, Al AFTIR Y oA
9 ¥M% Kahng A7(2000) F° Aot
a3y o] A7iA 478 2R A%E 43S AF
I YAE gov wATE ndd g 4l
dtd dn 3¢ PHAFER Rijan Ao M
Tregakis(1997)¢t Kahn(2000)8 4% 23
Ae HATE né3 719 atee] #4771 A3
A9 WlolA Bo] Hojy glemg AT
A7 Yo} Wi ZAH e AL

#edth. Juet Michie and Sheehan®| 4%
AF(2000)904 27 AxY 7I9ES o=
2% A7 QAA 224 189 /e A,
EA, A 2(-)9 4% FE A2 Uy
9 o] AL X 2ANG AR ol8H AAY F
AAH T A3H p@e]EF 1G] vnA ¥
A Aol g&g oniste Aot & 7|¢o
Aol e Fel A AVl 4E
2A459 A&H woly P4, Y T 7|1HT
F 22 o8 848E H82 v =T,
FdolY 71€d $4, ¥4 F 49 #4E 7
& 4 gidte Aot wAWE néd Fte
AAAAE Z7] WA A71E 9uldte Aol
3 olFo] Fm A EYFFEo] FUHoR Bt
HAFA Y] g BUFozq =AY FIE
7 ¢ gide AL ougic & AFeAE

P

=

6) Michie and Sheehan(2002)9 AFolME JAA n84I&H sEEleln ngulgo] Y, F, YA Tl viAle 9%< ¥4

3zt s
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HERE 280| Zigddmol olxl= ol wE AZAT -DE0IEY UHE FHeE-

B 283 7|43 Thele) AAE FA 71E9
NaE A7 A% AFE 722 45T 2ol B
7 A kg 3R E 5 A

AR 71E AF EAdAN FEHLE 7HEn
Je 849 A9AHY 48 AT EN AY
ko] 7199 wiA A AL ol AT W
Ao mlAz Fee A stk 4 $A
AFRD HAFH] VAT A e FHH 4
Z (dual property)”ol g #ale] Wastn o
AE TN 2o B3 F dde Hol FEHA
o M Vg8 EE 8- HYde v f

Mg, ool REANE 5 ARE 43 ¥ ohie
AE FAY A7, oHER 2 AARY

7

we] 2A3E Sl A AEA FEE EAsd o
' 342 BoluA vt AR HAR
RO ste Yatde ATl et
2ok g2 Yol Fasitte Ao FE81 |
At 9589 Axstde W5 B4 F4
e iR 989 AL 3,
£, ugT Qo g el #t FrlRd
A Fo A 71 Az Fxd BT A

°|t}.

2.3 H|™72 ngxnlel YHMn) Mojo| #x

Dyer and Reeves(1995)& =3 435 %3
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**0.001F4F0A FoE
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The Effects of Contingent Employment on
Organizational Performance
-Empirical Analysis of Exchange Theory Perspective-

Soon-Sik Kwon*

Abstract

This study focused on empirical analysis about the effects of contingent employment on
comprehensive organizational performance according to exchange theory perspective. Based on
exchange theory perspective, hypotheses were made and tested empirically.

This study utilized a data set from publicly traded firms in Korean Stock Market(KOSPI). The
data were obtained from a telephone survey and matched with archival records of performance
made by Korean Information Service Co.. 182 matched data were put into analysis. The results
are as follows.

First, management strategy had partial effects on contingent employment ratio and institutionaliza-
tion of contingent employment administration. Cost competitiveness strategy had a positive effect
on contingent employment ratio of the organization, but not on institutionalization of contingent
employment administration. Differentiation strategy had a positive effect on institutionalization of
contingent employment administration, but not on contingent employment ratio.

Second, contingent employment ratio had mixed effects on comprehensive organizational
performance, the expansion of contingent employment reduced labor cost rate and increased the
management perception of numerical flexibility, but it increased voluntary turn-over and reduced
labor productivity and operating profit rate. Especially, the result about operating profit rate
means that the expansion of contingent employment can not lead to operating profit improvement
contrary to traditional management belief that flexibility and cost savings through flexible
employment improve profits.

* Lecturer, School of Business Administration, Korea University.
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Third, institutionalization of contingent employment administration had effects on comprehensive
organizational performance in the opposite direction against the effects of contingent employment
ratio on organizational performance. Institutionalization raised labor cost rate and reduced the
management perception of numerical flexibility, but it reduced voluntary turn-over and raised
labor productivity and operating profit rate.

Contingent employment ratio of organization means temporary delay or permanent abandonment
level of human asset investment but institutionalization of contingent employment administration
means restrictive care or investment level of human asset. The results of these two major
valuables that have the opposite meanings explain the reciprocity between firm and employee
based on exchange theory.

Fourth, according to the structure of organizational performance, turn-over, labor cost rate,
productivity mediated between two major independent variables and operating profit rate, but
numerical flexibility does not. In other words. the ratio and institutionalization of contingent
employment also affect profits via their influence on voluntary turn-over, labor cost rate, labor
productivity.

Despite of some limitation of causality due to contemporary cross-section analysis, this study
shows very robust results of exchange relationship between organization and employee. At last
the implication and future direction are discussed.

Key Words' exchange theory. reciprocity, contingent employment, performance, strategy,
mediating effects.
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