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AF7 2AA NG E B F8 d7EL 2AANAF A AP AU FF AT T2 UE T A% HA
AN NP o] A AT ARUETH 2AAURF Ao BAE A Ao ARHYAY, 2 F FJFNE g o
2 8% 2HAAQEE W AT =YL Asd gk a2y BB wet N2 g 2AARIR g i g
AR ANES tE ATl A eEN AZy] e 2L =& HAY 2 B 2IANYF Bdolgd
ARshe o UM digdol FEaA dUdh wkd & A7 3 FH e AU F A AYd7ES e
A(meta analysis)3te] 2AANYF & viAe 2P LAEH 2AANA T Y8 e BAE A3k 8
AEE FHL, YoM o8 B3 AN Fo 8 vl AEgE ANGRTA Pt

g AT Ay, 2AANYEH 28U BAC YoM dF, 719 B, 2HAUY T FH8L, U 7
a2n Z2AANRE FriEA Fol 2AEFHE sk Aoz Jeidn ole A% 7199 54, 2IAUATE 748
&, AFd% # 2ela 2ANVYE oA T2 2HANYEFE A7kt JoiN F8E FR8ddE Yridn.
ad Z2AAVRFAT oA ol 2 aAES P A2 Yol a7Er. @79 B 7€ ATE W
2NN Fe] 2P oA A7t M2 A drke A€ HoFa ot vhd, g A 47E e 2e BE
QA 71A%E Bol Fu Uk wWelN AYATFeREY 2AAURF] B | EEYUY oleAPL N5 Aoz
bigeacisg

------------------------------------------------------------------------------------------

Aol 222 Hie ANYF, F A7 PF
(extra-job behavior)elth. AF7A W& 2%
AL 9 F A /8 F A ARY %5
9 a7 %2FE BFo fHH(Karambayya,
1989). 13y} 1980\dd] HAERA ol A
A PEgoge AT 2AEAYE FEI

ZAdA FHEEY Y5 A F /A /¥
o2 Yol due 4 FAYE AUE
A FHHog FolA ARE FYPie o APH

o2 aFHE AW #F, F JFY PF(in-job
behavior)eli, t& FHue & FAHYEE] AR
o APHoln FHHoE 8FHA e RAW

sl Rgche AdE A HAM F R
o AL 7117 A DHOrgan, 1988a).
359 P5& FHsked 92 AHBHE 8ol 2
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2| ARl 8 %-(organizational citizenship behavior)
olt},

AFHA 2AANY S #F F2 AFEL =
AARYFY MdH A8 BF AF Fo=
W F Ut 4 2R FY g 78
&0 o) #F F8 AFEEA, Organ(1988a)
& 2PN PFo| @ AHE ddtn e FEE
< ', FIQ ¥ 9o #AYL AdHoz &
Yot FAe HAE A3 AYAHY ofo|yo|E
Atshe 59 BFLZ, MacKenzie et al.(1993)
L g Ay #AGM =go] He B
2 Fstn o, = 2AANUNPEF L T
I e 84E Hirschman(1970)& Z3AI7 3
< 929 A%, 9ANdY, 4422, Vebra
¢ Nie(1972)e #7t, AA%4AH22, Smith
et al.(1983) ¥& ojeld, Y¥isd &£8o=,
Motowidlo(1984)= 38, A715%, GUHEF
92, Williams et al.(1986), Konovsky(1986)
T2 o8, €%, F¥2o2, Graham(1986)&
THES, eQldz, $949 37, 344, AW
ZANeg, 183 Organ(1988a), Podsakoff et
al.(1996) & oletd, HA4, 494, ANA
A, 2x204 Foz A gt 23
T M 78k dEMe Eatd ot g2
A Besta o} A MdE Falo] =3
71 g, BEF 1 7HLAE SAEY wet o
F8HA AN 2ot

oz, 2AANNYFY ZF8Ue YL
F2 Puffer(1987), Williams et al.(1986),
Konovsky(1986), Graham(1986), Karambayya
(1990), 2832 Moorman(1991) 5o & o]
Fojzct. ol ATES soksld NASA, o
d54, 28 P 5o FEETG. v
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Zt AFEM AAGt Y AP LU0 94U
g 8ot ohz}t 22 8Qlo] ATl wEtA AF A
oz AANHME stz a2%A %t AOEE A
A= ok webd AN YF AP 8084
Y dBY e 2E8E =23] ogd.

HA 2AARYF AF A7 AFUEH £
AP FRe AL FFE] Y8t AFEA
Ak, 3% FARVE ol9e) tiE FaF AFP8Q
% 7] A% =8¢ AL 9ud. 23U &
Age g2t A2 de 2IANPF A A
I 2F8YES T8 AFY3e LA ezA
A7l 9 28¢ =234 J0d. 2 A 2
AN F BHolET At o oM gdBA
o] ®&5A = Ack(Schnake, 1991).

nety 2 479 FE B AN F
2 AYATES WEHE M (meta analysis)dtd
ZANNYFA 9L A AHYSUEY 27
AR e 289 19 BAE 2AsE 898
< THER, Yot E ol& B3 2AANYE
of & viHe ATHFE AAsnA F,

0. o= wa

2.1 ZRNLYSS] AFAUAL

ZFA DY Fo|F o] &3 zAo $BES
7170 zoFa, FHstx, 71Fdtn, g,
ALEAL g 489 Y5 gnlded, ol =
oM ARFHYE A3 27HEe 48T 2Ysld
Aol A, a8 239 ExE FAANZ
g=2 P& YFoltHBrief & Motowidlo,

AYEiT M323 M4 20034 8%



ZHAUIYES WL U =0l Bt HERY

1986). °l2i¥ PF& ArlHeg AX 239 4
3E F7Hle 948E & & U9 &F o
FEol g ZYFHLEY Uo] TS B
O 49 dA#AY IS FEY 5 A 2
#BA A2 22YPF AFdMe ZAAUYE g
#Alol A F7kEn 9H(Smith et al., 1983:
Williams et al., 1986: Konovsky, 1986:
Graham, 1986: Organ, 1988a: MacKenzie
et al., 1991: Van Dyne & Ang, 1998:
Deckop et al., 1999).

ZAANRY o g A7 19709 Hirschman
(1970)3% Vebra$t Nie(1972)8} Q7oA u]%E
HAt olg& ZAANNYFolgtn L2 4%
AT 44, AAdd, At 59 WEE AAS
BA Ay 2N FY EdH 2 AA3A

3% (prosocial behavior)® d+a¥ct. 21 ¥

1980 dthell HAEHM ZAA|NYZFo) h A
7} &dtA A=At 1980 29 ZHAR
PFo| B AFe 2AANNYFY FA 8L df
T A7 FFE o|FA.

& €°], Smith et al,(1983) 5& ZIA|Tl
5L oleM(altruism) @ dutstd  £3(gen-
eralized compliance)2.2, 221 Motowidlo
(1984)= 3@ (consideration), A71F%(self-
acceptance), ‘BHH 59 (anti-sexism) 2 74
Ho Sltn FAs¢Y. E£§ Organ(1988a),
MacKenzie et al.(1991), Van Dyne¥ Ang
(1998) 5ol 28l 74849 FHL A&H &
i o

3% ZAAUNYF] B A7 2ANUYE
3 oldl 4¥E Fe 8UEY YR WL &
A747] AF&AHOrgan, 1988a: MacKenzie
et al, 1991: Podsakoff & MacKenzie, 1994

AEHAT B3N ML 20030 88

Witt, 1991: Niehoff & Moorman, 1993: 4
34, 1995). ol Zo] AN YF] FF
T &S Al v B EL A% Wy
2E B9 ol 4HY Rl goME AZ &
A 7kt Yok

-

2.2 ZRARIYSS| ZHeel

o

ZANDYFo] S A& FHPLAEL )
+ g 23U olg2 8%El A NUEA,
AARA, FFEA Fol dH. F8 HASA
£ 934 (extroversion), A17%(neurocism),
¥ 2F(cynicism), ZG7HX F(work value) %
12 £F(high need)7t 1K (Smith et al.,
1983: Puffer, 1987: Fahr et al., 1990:
Karambayya, 1990: Ball et al., 1994). %3
A IUEHc2E HARTYE(task interde-
pendence)# *2-F44 (organizational justice)
%ol Sith(Pearce & Gregerson, 1991: Fahr
et al., 1990: Fahr et al., 1997. Moorman,
1991 Niehoff & Moorman, 1993). & ¢ &
F8 YFEHo2ZE JFUZ(job satisfaction)
2} 23 &< (organizational commitment)°] ¢l
THSmith et al., 1983: Witt, 1991: McNeely
& Meglino, 1992: Van Dyne et al., 1994:
Konovsky & Pugh, 1994: Manogran et al.,
1994).

A2 thA A3 (cognitive) 2 FEHET
%A (affective) AFUFo2 ZHEYL &4
A (compliant) ZHEU# WAA (internalized)
Zgqez, 18n 2AFHHLE PeTEA
(distributive justice)® Zx2%4 (procedural
justice) &2 A EE o}

1105



A

&A% - UE - N

AAEAo] glold e AT F F
AAolm AFAQY AHE /MHe ReE deid
(Krebs, 1970: Eaves & Eysenck, 1975:
Smith et al., 1983). W, Smith et al.
(1983), Mount ¥ Strauss(1992) ¥ 934
B AAQZo] 2AANYF] ouis}t &S T3
A:, Motowidlo et al.(1986) & 438
Z A7 %% YarFo| FFUZolge WALdE
B3 ZAANUYFA HAAHE Hin Yok
Near(1983)€ A74Z3 3ol 2AANYF
BA9 #Agn ¥3ich Schnake(1991)9} Puffer
(1987 2AH 8371 A YR F o &
A7t 9eE @i 9tk E£F Van Dyne et
al.(1994) & HA7IX#o] b nALYE &
& ZAAYYF) G AL FHEAC

Manogran(1994)2 #IEAo] ZAAUHF
o ARHcz AAY Relges /M Fe AFE
ANsiged, 2 A7ARe 3E A EA]
ZAAN YT FA€ctn FHstn 3ok Ball
et al.(1994) 52 FAT AA] g 233 ¥
A2 744 (negative affect)olzhe 7114 §A49
A2 3 (harshness), AR Af(privacy), -8t
¥4 (subordinate control), #7334 % HE
(negative supervisor demeanor) 5% Z& 8
olg B3 ZAAAWYFo B|AEE ATt
Fahr et al.(1990) & ZA334o] 2AAR
3o FAJEE #Hh Konovskyst Pugh
(1994) Bul33A4T FAFAHYol 2AVY
Bl 3FAcz #AE ¥ op wAd¥E=
&1 &g THEAY. Niehoff% Moorman
(1993)7 Ball et al.(1994) 52 23 FHA0]
AP 2 EL ARG Fo} st HY3n
Att. =% Fahr et al.(1990) 5 #9335
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43 2AARYF] N2 #do] Yok Bt

ZANTYF A7 AN 7HF Bo] AFH
A W$e AFUFod(Bateman & Organ,
1983: Puffer, 1987: Fahr et al, 1997). °|
Fopoa] H2e AFe FFUEY] §FP84F4)
g o] 2HE D30l AYPHAL. A5
Zo| 784 (dispositional), H% A (affective),
a8 9A 3 (cognitive) 84E WF J¥E
A% Organ® Konovsky(1989) & 3BH 4
HEgT A543 gt AAH HrE 234
gl o LH3A FHe] gidhm AEANUG.
ARutEe] gA4Ed thgt Scholl et al.(1987)
59 A3 Ao oj3d Frol U YA 23
ARG Ee Mg FaF 28U Jepvtn ¢
t}. Millerst Tesser(1986)€ AA% 43 5 of
L 3 /RAe AT T HPHes dAdG
1 FAsn ok AFNEG 2HANYF e
BAE AFE = U dFES AvEd, A5
Z3 zAANYPE Tele FAHQA BAM dve
Aol WEAHSmith et al., 1983: Puffer,
1987: Organ & Konovsky, 1989: George,
1990, 1991. Fahr et al., 1997 Moorman
et al., 1998: Schauboeck & Fink, 1998).
E4 Fahr et al.(1990) 59 97& AFUE9
AN F APH o2 FA} ke Ao
Hea Qo

ZAANUYF A7 YoM E tE F8 8%
& zAE1])o|t}h. Scholl(1981)ef &3, =AE
AL 7N1h/BHA Aol o|FAA FE W HF
A WEkg fAANA Fe GHE Po2A, A
g 343 2o Fo|AR & o XHEYUL
ZANNYFe] AP 8ol Bk, Weiner(1982)
o 2o} osid, 2B WASE B39 A

BYYAT M328 M4E 20034 8%



A IYES WY 5 =Rl B oiElRY

Adez BYEE + Jed, 2L AF M9
H4& Jdehlin Z3zgolu il F2 &3}
A %, 28 2 g AY9AL JYele
Pgo 22N 2ANVYPEE AY e B4
o|t},

O'Reilly®t Chatman(1986)8] d+& ZAA
g ge] MagozMe zAEY 2HE
FAh. 280 nEd 2AEY FWEL &%
(compliance), ¥%Al(identification), 28]z W
W3l (internalization)$tdl, AAENE 5§ 82
Ho dtn AYE e ¢ AFdMe Y
A7b 16299 &% 2 MBA THEE e
3 AFMe WA € T AR YF
Fo AF8AYel #EHAYD. Podsakoff et
al.(1996) 53 Fahr et al.(1997) 52 AF%
Z3 2AEYe] 2AANNY T FFHA A Y
+& #9832 3ot EF Bolon(1997)& &£3%#%
URistE F402 & 23847 2PANYF T
o #AE 47T A, £8 L s 23A
NYPF Bolle 2 FAA FAVL Y€ W3
At

2.3 =EAoIdED HNQolE 7te) Ao cist
ZERC

® dvoMe 23893 2AANYT 3o B
Al oM 57tAe] 22819 dYYE AF8
17 @o. 2ANUNYFEE AYFFolMe 23
82ld] izt Ao nHA YA, oY
< A% WEEMY FHF e 2E899
LY S HAFste Aol & & AHGuzzo et
al., 1987). @ety A 2FATA 3loiM F8
¥ zdeolgdn 1A AF, F AFAX

ZAYHT M323 M42 20034 83

A o Mulxdd), 239 §A4(FE71 O vigE
71%), 979 Y (ddzAdY U B¢zA
) 5F £ A7 =dstazt . =3 23
ARPFATo g BrFA(ZAA DR 5o o
& 27147 o AR, agan 2NN
TFA8AE(1, 2, 5 FH8A) Fo] 4% & Ao
2 2Ho EFAAY.

MYPAFEe] w2 ATFUE AFol AxY(d
E B9, Podsakoff et al., 1990)°]y Mu|Ag
92 &%, Moorman et al., 1998)o we} &
Ao AN NYE o] FAI} dold Aoz
vehudn gick =3 73 2Fo) ges|(d
€ E9, Smith et al., 1983), v 7| R (&
€9, O'Reilly & Chatman, 1986), 22z &
T HA7t ddzA ()€ €W, Fahr et al.,
1990)2 Wdez FY=HUEA opdh 27 o4
9 2&(d& E9, Kim & Mauborgne, 1996)
& e FPsUeAd det d72H e
Ao2 HojAt}

ZAANNY S FPse | YoM - 22
2 2Ade 2AANUYFE Hrste 7t e B
AZd FaAde 2AANNYFE Hrtete 7t
g d7Adge Aozt Ye Aoz Hridg
(O'Reilly & Chatman, 1986: Wright et al.,
1993).

APATol e 2FPARYPFe FH8AE ¢
&stAl A=l otk dEHQA & EH, Organ
(1988a) ©lEiAd(altruism), %44 (conscien-
tiousness), 94 (courtesy), AINAH A (civic
virtue), 2¥ZW4](sportsmanship) % 5714
€. Van Dyne et al..(1994) 52 %4 (loyalty),
B-Z(obedience), #(participation)d] 3714
€, Smith et al.(1983) §& oleld, gwisid

—~
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£8(generalized compliance)®] 27}A1&, Williams
et al.(1986)9 Konovsky(1986) 5& olel,
&%, ¥ (attendance) 59 37N E, a2En
MacKenzie et al.(1991)= A3 A3 objective
performance), ©|Etd, doutg, AUAN, 2%
294 59 57INE 2AAUYPFY FAH8LE
B3l £ Graham(1986)2 Smith et al.
(1983) Fol &golgdn FAste /MdH v
ojnl& 7} F3E%F(rule obedience), ©|EMI Y
oju] 9} w453 E}Q) YZ(enabling others), &
A o& AAFo F& AFE JHAFE, 2, V€
o $94-%¢ Jehle %949 FF(pursuit of
excellence), ZAAZFAAY M= 2L 34, 1
g1 239 BHz Exd #F AUAAN F9
57IAE ZAANYFY FAHLLE TFHAT
gty 2 dFcMe AgdTes Bl A"
AN Y F 1744, 2744, 28z 574RY ¢
J8AE 13

9o Y&g ugoeg oy o] JMEE 4
Astgid.

7M1 2FANYF 2F8AH =AY
B9 #AE 94F9 FRAZ A
Aulzgd)d wet 249 Ao,
zAANY 5 2P LA 2HANY
49 BAE ATz Y B3
g71% o wgerid)d wet 249
Aol

ZAARYFe] AP oA 2HAUY
B9 BAe 79 HA(SYzAY
Ad BezAgd)d #e 249 A
olt}.

7Hd 4 2N PF] BH AR 2HAUY

71 2:

7Hd 3:

1108

S3% - wER - Hew|

S e

A

T4 BAe ZANUNYFA U 3
7b FA(ZFHAVHFA A 2747t
o ZAHg7hel mek =2€ Aol
zAANYF AHAYR 2HA VY
e gAe zAANYES 78
2(1, 2, 5 F484) we z23d
Zolt},

W 5

n. 8T

HelEde) FE2HLE ATl dde A A
YAFE9] AHE =elFoz Wi Ao g
4597 498 BAAZE BHsted . o
EHEY wWdle o9 sk} AT, BE3QTE
A% 71 AT PP dA d7EY 54
A7ate BAe) wet 2% ¥cH(Bangert-Drowns,
1986). € QoM+ 2 welEAoA Bo] A}
€51 9¥ Hunter$t Schmidt(1990)9 =etE
A & AgET o] e dHegEMdM &
3] Al45lE Glass et al.(1981) &9 WHE
o BAAY 993 A3(statistical artificial
effects)® Bt & $£3E & d& B ope
(Guzzo et al., 1987), =& A @AFE o] &3}
£ Hunter$ Schmidt®] ¥}d& FHMELEH
(finite metric range)& X3 W&o the
HEeHEY Al Wdle FAol Atn & 4+ Aot
(Miller & Monge, 1986).

3.1 el A % 3¢

HetEd e A% A&E 1970858 200087

ZALYSHY H32A M4 20034 B8R



=NMCIgEel PHa0l W TURLI0H Tt ey

A9} Sociological Abstracts® ZAFEI FAlo
ZAANNYFo] FHE A(Organ, 1988a)H 4}
A1eHe) =8 (Williams, 1988: Moorman, 1990:
Karambayya, 1989), 28l2 19803 %€ 2000
A7A9 Academy of Management Proceedings
o Uehd R =EES BAsld £ =
& Ad3 =29 FnEY FES B BA
AFEE ZAEE

4L Sstd 2N A9 J1EL oeH
2t

(1) F58471 2FA N Folojol g},

(2) E42H e /MAFEo]ojol Tt

(3) =3 oy Ao wE oo} Frt,

(4) 3o HolHZE o2 W WEE FHUA

2 d79 BN FAY A7 23

(5) BBATE ANINA gL =L A

gL A5AY RVt AT e A
& BgsiAT ety A AFEN ZAn
Azsto] Qlojq A 48 EAAE 7HA
T ot wEM 29E TAstn dBAe] glejol
& gt ol od WeEE AT FHA A
Ao st AFsor gk, weld HEF 2
ol i He, 2zt Ui Fo £ AU A
% %ol et dFErbA s (Schmitt &
Klimoski, 1991).

Zt Aol AdEAIgel il 2L B
FEES Qe AW AgE A7
YHER olHE Biued £3E FrlEde
nYPATE AT ol8H F8A 2P E FU.
ZAUFEY e (1) AT H2Y o
Al A9)), (2) BYAE2Fe 5A4(FE7E o
HlgEZl), (3) EMUEZEAe #(ddz2E o
27} o4 2A), (4) 2ANUYSS Hilse F

AT 323 Max 20034 BY

A (77 A AL, (5) ZFAUPE Y
9 FA8L(, 2, 5) T2 FEIGY.

dolHe FFATAEY 98 Nd5ez 39
HAd. 4 AFAEL N Y HolH
€ NZ &3 95% FTolA ZPATT A4
< BoleR € E4sigt. o A 389 &
st ZQeolelzt A3t eol Bullock™
Svyantek(1985)0] #AI¢gt Azl weld BLX
g EE3n, 94X& & "7 ] 245 59
ot 1% 29 F 34E Hol o] AU =8
% HEsn 39T AN M2 dzdd
. a2 A3 HFHo2 HelEYd A18E v22
39700190tk (¥E)L £ A7 THE 71 A
PATF 29 FAAFS NS 5L AN 9
.

3.2 o|EREAMER}

Hunter$} Schmidt(1990)9] <& wlelEy &
Ao wep BAARE g0 2L M2 BAH
At

(1) #2271 wet 715 Ha 38X (weighted

mean correlation) A4t
(2) AaATE 29 B3F Hobserved variance)
At

(3) EEA ] g S AT 3R
(corrected variance) A4k

(4) BVEZEANN £HEIES 22T AP
(explained variance) Al4%

(5) 95% FreleEAAe] A& 3t (confidence
Interval) At

(6) ZARATE Ao} st Ao gt AF L
Schmidt® Hunter(1977)9] o] o3t
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s2%  4gd - He|

o PN dg g9, AY/NT 2AAUYF e #A
FEOA/ BEEMNS 60% oL AWE o & AFABASI r=.1612£.0489 AFHF4E
E 28¥$E zaE Past glod, BSRAY e Ao Jeut odd e T3] 08
60% UlTHe A9E de A9 5 g B4 x3ein A o] el EAAHLR fosidn
(unexplained variance)& Z°]7] fslel 23 & & Utk (F 1oA Ee vt} Zo| vy
W42 2289 cH(Schmidt & Hunter, 1977). Aol o3t YA, AYIAE, nAH &7,
gz Ey, BuledA, AAFEAY. AAA

3.3 iEREA Zat % &Yy AnuE 2ARA ARoE ARNE-AA, &%
A 23EY, WAR 27E]], 2ASY-AA

(B 1)e zANUREN 2328089 @A F& 2AANNYFH Aoz FAd AAI 3
i HelEAe] ARE BoF & dFdMe  Ad ¥, AAF(r=.0364:.060)F Bi(r=.
AR 8# ZAANYS 7te] BACM FAF A 0364t.060) ZANRNBFHe FAFA R
2 AR 95t 95% A7z Agsgn. Aoz Jeyt AgAe Afe BARLE &

(E 1) #Zacl 8 oe2Adn

; s ¥ | ~ 95%

o sgus AR I O B I L ST
A 73

kK 2 1058 | .0699 | .0044 | .0025 | 43% | .060

Al 433 2 | 1058 | .0364 | 0101 | .0082 | 19% | .060
EAE & 2 992 | .0364 | .0101 | .0082 | 19% | .060
A7 B 6 1697 | .1612 | .0096 | .0062 | 35% | .048

A &F 4 | 1361 | .1572 | .0252 | 0224 | 11% | .052
Fddzd ey 4 1534 | 2111 | 0171 | 0146 | 15% | .048

zz I 12 | 4239 | .1906 | .0070 | .0044 | 37% | .030
ERKIC 15 | 4341 | .2346 | .0126 | .0095 | 25% | .030
gy &4 5 1606 | .2601 | .0020 | .0003 | 85% | .049
35234 a9 4 1465 | .1829 | .0101 | 0075 | 26% | .051

P54 | 4 FEE-24 27 | 7165 | 2277 | .0109 | .0075 | 31% | .023
4 | 23E9-€84 39 5 1528 | .1939 | .0088 | .0058 | 34% | .050
23 EY-HAY &R 5 1528 | .2499 | .0049 | 0020 | 59% | .050
2324-34 16 | 4370 | .1770 | .0104 | .0070 | 33% | .030

* 95% AHPRAN 1YH A= FAHLE fojE e,

1110 YT M32A M4E 2003 8%



ZHAUAE FYRD U =R st KEHRY

garle AW, 1 FEE LR cHr=.0699:
.060).

ZANDYF IFE F= 2HAAE 9 9
3y, AR, 2AH &7, HQjdieEy,
B 3AE, HAAFEA, QAR AruE, 4F
ARNE, ARTE-AA, €84 2IEY, WA
3 289, 2ASU-AA 5L 2AAUYEY
A BAZE e Aoz Jehdt. ol @ A
€ AT dgATAREd dxjsta Q)
™H(Smith et al., 1983: Puffer, 1987; Ball
et al., 1994 Pearce & Gregerson, 1991:
Niehoff & Moorman, 1993: Konovsky &
Pugh, 1994; Podsakoff et al., 1996: Fahr
et al., 1997. &%3], 2000).

a3 A7%3%, ¥4 52 A d1EBHMotowidlo
et al., 1986 Near, 1983: ¥4, 19959+
g2A 2AANVY T FoldA ¢ Aoz e
Yot olrte 1 olfre EAMUE &7t AHol(n=
2), M43 st FAE & gl7] Q2L A
oltt. wetd ¢e 2 ¢ e d7vt "esgn
g 4 3ot

(B DA HE uie} Zo] Qxld Ayuze
BEELA7E dshe B4to] 60% Rt A7) Wil
ZAMsEAol BYasti(Schmidt & Hunter,
1977). 2 99 WFEL FEea AYRil
60% vigtol7] wjRo] ZAWFEME HAAFY
o 28y HolHY BFoz Qda ouy Al
3%, B 5 AAFENNA AY=d. o
el 2SRl shedly] dade 4 2§
T HAG 270 oo FAFE Hasy) 9y
olt},

(B 2> 7HES AFs7] A% 248989
Adto] i vehEd A5 AARS 23y &

HYYAT 32/ W42 20034 BY

Fo AAE7E 28890(r=.0434+.114), Buj2
A9 W 2389 (r=.0745+.117),
5784 28U (r=.0240:.044), 28lm =
AEY-o% 17484 F489U(r=-.0489+.151)
€ AYdtae ZE WEEo] 95% AlZ 7oA
FAAE AR JElYT =P 2999 ENZ
ol ostd AFEA 2/ ArHRen, Ay
B30l 60% °14e] He W4EL 471 4554
F7HEAY, ol AT el olN BARAL F
2 BB A SS g, gy =
ANTLPEA T SN FALYAFEL 2AHQ
Aol et meskA] FpAT, £ welR2ids
of ostd ZAANUYPFAA vigA T YolNE
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A Meta-Analysis on the Determinants and Moderators of
Organizational Citizenship Behavior

Kyung-Soo Song* - Bong-Gyu Park** - Man-Kee Choe***

Abstract

Through a quantitative meta-analysis of 39 studies which were published, the determinants
and moderates of organizational citizenship behavior(OCB). Determinants of OCB such as
extroversion, neurocism, cynicism, work value, high need, task interdependence, organizational
justice, job satisfaction, and organizational commitment are included in the analysis. Also
business type(service, manufacturing), characteristics of the organization(profit, non-profit),
evaluation subject of OCB(self, supervisor), OCB factors(1, 2, 5), and numbers of studied
organization(single, two or more) are included as moderators of OCB. The results shows
that in general, determinants of OCB were considered as the same results with the extant
study. Moderating effects of OCB also shows as expected. Thus in the future study the
moderating factors should be considered to study organizational citizenship behavior. In
addition, moderating effects might be caused by the strength of associations, not the
direction. This study also discusses the meaning, practical implications, and future
research ideas related to such major empirical findings.

Key words: Organizational Citizenship Behavior(OCB), Meta Analysis, Moderators of
OCB, Determinants of OCB, OCB factors.
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