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¥ Aol B4 A8 - AN ride] 2AANYF FEE vt FURI, oY olF Alojo] B39
tol g A7t ooz Agthe Zle) o i Auii) AR Aotk AP 22 & QA Yl 2HA VY
T Hoh 2 vehd £ gle FU 50709 51, 2834d) 2Faa sl 67999 399 oz HERAMPYY)
A% 43N ATE AAEAT. BAEH, A8 ude 2AAVYE A 4%E MAAT ARH Puiye 23
ARNGZ Aol % AR e Ao vt 23 384 uide Add udrd 2 g5 43
of o UHE WAE Fe Ao veiyn 2o dvids 2AAREF slof el dig s} diAERE et
Wezlel dig d52 @ 23, d43 euide d2E B8 0% B 998 viXe Aoz Jeed, Ady ad

HlMe si7hefdo] viehtx] gt

--------------------------------------------

z29 2Ag agAos 2N 23& 7
4stn sle 7IQE Y #7144 2 oy
F83th, a8y Q3 e Y2 28 F
PHoz Azagste g 4] glole 4¥
7 g, old @ grjdA Huie AU
3 AdHEY AL B8 ol Y5& A
Al AZAIE 7MY F8F 890 Ha U
(Lussier & Achua, 2001: ©|4& .33,
1999). metq A 3712 u4le FA BT op

----------------------------------------------

2t TA FAE ¥R o FoplM 28 F¢
F8 w4lel dielict.

A¥HoE uiide Y08 &Hdd §
FOIER FRolELE FAHA g} a3y A
¢ 1978 AA %A Burns(1978)7 294
d EXE Bl FI}EE FUIFAHAIE g
Zledt7] flgd ¥¥3A elvi4 (transformational
leadership)elgte M2E Ades FH4F F
Bass(1985. 1996)c &3 Et} FAsld ol
o] o]&#} @Al Mty B F& A4y} o] Fof
A $tvH(Shani & Lau, 2000: Barling, Slater,
& Kelloway, 2000).
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OISR - MEH - UB®

ZAANYE £ 1983 Organ® 19 F&
E(Smith, Organ, & Near, 1983)e] 2j8} A&
o2 A7 oy B A7t AdH gk 1990
Wdiol] Eo] ¥ Walrt 71&3swA 34
2l Ago]sle] HaHolm Al PFo|
F8A40] g2 B9 2AAUYFA HE &
Ae 2AYPFL FEon YAALHE, oY, B
AAY, =5, vobt AAY F ol S
otz 7tA] guiele] stth(Podsakoff, MacKenzie,
Paine, & Bachrach, 2000).

A2 AdiH 2AANYF F3L Afele) #
Aol B d7Eol Fo] A= Kok
olg ATEL UFE & Ze BAY A
£ /Ka ok AA, HE o A& (Pawar
& Eastman, 1997: Pettigrew, 1988)°] 4%
A 89o] Wy e sFed g FAAINAY
BalEd U3 43S 2AY ¢ gy 4
o Brstn, A¥F - AgF eojdH =
ARG Fo] A Gl B AP G
2 Az nsA g B4, %89
F8Ao] ZuslHy FFALE 2T A
YrEe 745 AFTE dnsdE, 23
29, g9, AQuE, a2ln FHY & Al
g3 %2 Eolf.

& EF7A g ZPAA FFop} WFE
A (Trust)2he AMelA “H2E 22 A
ol Al FHLL e ASE F&T Al
o] A% ZAE& B AYYE 2% & U
1 A2 A5 AFE F7HAPYEe FE 8L
2 B3 Qo dAz AAAER BRI e
Agshe Azl A% 28 100007194 (The
100 Best Companies to Work)olA % 729
AR AR A7l o JlrHe|#
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%, 1999: AR ¢, 2002). $evete] o8 &
TR - &/0 - A, 19950 AEH, 1999
olgig - AFY, 2000)dM%E JFHAR] 8
kel xA AEele @I B4le] AEstn
glonl &35 IMF ZAA7] olF, A9 A&
7 WdE AAHE fElAbEY Rede &4
Z9 shtoltt, olgzko] 2] v} 2 A A3
7b w4 FaFoE ETstn Ao wiAEAE
sta glel,

ol# g wiAsteA & AT EHE WYA . A
A g4le] #A FAAVYF JEE oA
7HE ABEa, ojojA o]F Alelel Alg|7} w7
ez Hgslerte ARE ENFoN A3
A9t Qatgdazl w83 - ARE gode
Fd 74989 2AANYNYPEE FAA7] A
ARA g gad Ba o8 B3 AT AY
o REAE EolV] A% g 7Y #A %
A% T2 EHale 23U H4E 5 de A4
e 2&8he | Sich

Il Ol2N D@ 71ddls

2.1 =RARIYE

19834 Organ® 19 ¥8E(Bateman & Organ,
1983: Smith, Organ, & Near, 1983)°] A&
22 "ZAAWE%E (Organizational Citizenship
Behavior)"ojehe AZ01E TE o|F A9 o4
do] &3t} Organ(1988)& AANHEE "2
AH B A odte APHAY BAHL
2 93EA ge ARAFE AAQYE, F FEol

ZIEr T 2323 ®22 20034 4%



HHE - A 2ieio] ZHARIREN plxie FY - Mol oifAUG FHOE -

U FR71gMd d8 ZAAes 87HA Ye
PFE o2 Fsided, 18T g8 MUY
A ol e FAloln, u|& 12{¥ PF & HolA
gett s dytdes Aol & Aeg
A& e gethn Boid

ZAANNYEY =AE Agdle 2 G Wi$
AAAHQA 92 AYA R¥Fx EFetn 2R
of iy #AHI FHE Ad, F FUHE YF
(Van Dyne, Cumming, & Parks, 1995), %
A H 2 #F(Brief & Motowidlo, 1986:
George, 1991 George & Bettenhausen, 1990),
ZA 244 (George & Brief, 1992; George &
Jones, 1997) & A A77F At B d Al
of ZA F7t8 ftt.

Organ(1988)2 Graham(1986), Puffer(1987),
Podsakoff & Williams%(1986)9 478 Ev
E Z2AAUYPFY FAHL82E A 2 AFY
gt AA olebd (altruism)el@d X3} BA
g FAdolt EA dd o AEEE =945
Ae, EE AFA%H #5E Yte AoE,
Puffer(1987) = ©l& ZAEA 3% (prosocial
behavior) 2.2, Graham(1986)& JUAd'og X
#stu lch. 94 (conscientiousness)& &3 +
AYEo] AR 8FHE FF o9 ofd
44E sYsts 45 FAFT. Organ(1988)
£ 87He & odd X9 A9 HEA
333 Al T FA9 Al EFAFI U
AX 294 (sportsmanship) & Al4g 13E |
o1, A T AAH A o8 st
o, gl e 4 3A wWidee 4E¢ 9
e AS B ole 7%H PFe AEH A
Bl ke 97154 A% FAE dulske A
ojtt, o ¢f(courtesy)e Ale] AAelu FHod
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ol whe} thE Abgoel d¥E oA @ A%, vlg
ZAF st EAZ} LAY AL AbE oWl
E HEE 9t o ARAAN(civic virtue)
& 23 #Fd A4 E zta, Fodse AE
P}, ol& Graham(1986)2 "= XA
5o A43E A3 Agste Aolga 3o
a2 it

2.2 ZRANIYS| M

2.2.1 MR - AYH dridsn 2 0Y%

Bass(1985, 1990)¢ @ld4del #¥E H2
& =de tE d7AEE HEE g4 sel
FaEe 2vld et o} A (affection), 9=
(admiration), 39(royalty), 18|31 &7 (respect)
& =AY @t REER evEe] A BHE
werh. FaEe 180 A3 REE 4FHez
gdeed 71dE 8 ¢ ddn 2o, 47 A
ol i FRE PRI vEd FdHEN ¥
3}EL 189 7o, Fdod 29 BHE 7
87] st Z1Ae] ALIAA AL A 4 3
A gk aen REe 28 Aoy e
ZIqE o & A3E s 9d. iz
2 HEA eude g9% ded 239 Y3
of 1ela 23] Wald] e 4%E 4.

Podsakoff®} 18] $8E(1990)2 ¥Y¥A
A3 ARA di(zd4 B, IS
(oleb4l, ¥4, do], Axzui4], ARFHA)z
A #f d7E 3] H8 HHA Y4 s o
A AR ANdset nEe gz A§383)
Ate] 988®el AHUEE ez dFE AN
A3, W83 oidd 2AAVGEe A
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olHR - MEN - ZUBS

A€ A RePAAT, 2o dig Fate A
g7} diAzE-E sto] AYHA el A
T T 4%E vAde AHE . o
= o7t 994 egye g3 F3lo 22E &
E@oE Rale AdoA FHHez #3d A
olide] YF& 7170 sAF TE ¢ UL AA}
g ik olshe g8 AR Buid(zdY B
e oledT 2Xxmiyel AP o 9%
< e

Koh¢} 18] $85(1995)2 Bass(1985)8 MLQ
& AH83le 8469 FAMES ooz WA
Auidz 28Y, 2AANYF, 2ddl g g
e BAE 47T A, ¥¥H BYo) g
Al o 237 g i Hsle Ry =
AEY, ZAANYE 2 e &FH 4o}
e Aoz ey,

Podsakoff9 19] B8E(1996)& Thdt 4
of FAtete 1,539%9 FH4E o Wy
gridlel FY4 dHx, 48z, dT g%, =
AR Fo vl JEE Arase. A
S fol3 9%S nAEe Ao Vet £
A st 22 9gFHe #AE AuE
A7, 234 249 zFAANGER AHBA7
e Ao yebdrt. MacKenzie, Podsakoff, &
Rich(1999)¢ Chen & Farh(1999) & ¥¥§
A - AdA Adil #9898 2R AN E
BAE AW Esked A7A, 94 WEy Ay
A ARAS, 234 B} Fol 2AATAF
AgE A e Ao ey}

E22 Bass(1985)¢ wH3 ude Fdi
Hete N9E ANTeEH B8a gl Ay
A HuiEt o A#AQ i gdee #49
ZAZ 43 8. & HE, A 9 A ge
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Afgd vjAe 84 2ude 49Ea A
3 2ode] dREE vagozy AR g4y
Bk Ay etide] dadss o 2T ¥4
& Zete AME 53T oY =98 &
He o3 22 /M 43E + sl

7M1 ezl REE gdie Eigss,
Fohge 2AARIYEL gobd Aold

7Hd 20 27t AdA goie THEsE 2
889 ZAARNPFL Fobd Aoltt

7H 30 Azt AdA fudEde 444 g
HAE EHEFE, Fage 2R
YFL okl Aol

2.2.2 294 - AR rids A

Be A7AEL M7t FA o)ge dger
olfeiz glem, olHd YYEL T jQe] g
AtgelA 7H & e AlEe Y Ae 548
AN F45 32 Ych(Barber, 1983: Mavyer,
Davis, & Schoorman, 1995: McAllister, 1995;
Rempel, Holmes, & Zanna, 1985).

Mayerst 18] BRE(1995)2 7SIEc] 47
e ARES AT AWAE nEde 7R
54€ Tatn sld. AAe 59 (ability)olt}. of
€ od EFEoF Helld g E vld £ Qe
712, 8, B4 F¥olth. Jones, James,
& Bruni(1975), Sitkin & Roth(1993) &
Agle] B4d 842 F¥(ability) S A4t
Butler(1991), Butler & Cantrell(1984) &
A A2 58 (competence) S IEislEe
H, Giffin(1967)& 4128 olZojulx 8478 AR
4} (expertness)®, Gabarro(1978)& Alge] 97}

HYEHHT MW M2E 20034 4H



WY - HehH 2lciflol ZANRWEC] ot FY - ALY WHANE FHeR -

A Eddl 71%53/7#44 %9 (functional/special
competence), MU F¥ (interpersonal com-
petence), A} #ZH(business sense), W&H
(udgement) ¥ EFHT}. Assle Algre] 413
e AA M 4 de 2EY SAe s E
Zle, FY, AAY Folv, oT s Ay
7b 29 ZAdM Ztn gedeke U BY&
Ad 12 o]3d W ax Y g e,

AT § Fol 4 FFdA /M F e A
g9 71&°] & FA/d(integrity)olth ojE&
ojAE AMEAe xgeg MFHuE AlgL A
A7b FEe 93 Fdse Aon FY§
o e BAYEY 484, GE ARERR
B9 3939l B, o] e FejgE 1A
1 ke B, 2 P59 £F s 22 o
A LE Ao Adwe FY4E Hrlsled 9
& WAA dch Mayerst 19 FEE(1995)
o] dAlte AAYE 4lFe FEo2A HAA el
 ojolriele] YHe A3 ATE M A=
I )tk Barber, 1983: Butler, 1991: Gabarro,
1978: Sitkin & Roth, 1993), A= &3
(benevolence)®]t}.

AAe &Folth &Fold o713l £ %7
€ Hoju AFde Alge] AAES Helq F
A7t ]2 A& ¥ Aol FEE ovjdhe
Zojct, o} o] AR g A e A
e 4% A Aol FAI. F, A
e Algo] AlgAelA SHE 4P L A3
A& ouEi, Aol f§ AHeE Alge
THRAY WA 9] 4olrt, olghzto] rie|
e aiEe Alzle A kA, & 59 A, A
2 Ag, oga &4 A8 288 Fa sl

geiydel dFel oA A e o F F8E A

AYUAT 5329 M2E 20034 43

22 €3 el 2 ofE v A5} glg
A F3hge] durt 4%EE YAlstna se A
=& AR% Zo]7] f&el}t, Bennis & Nanus
(1985) WA erie FatEe AE A7 o
ol ¥¥A st Ao @A} FHHolgn
A et

W83 i dia) FLaEe 180 dAYE
g JEdTe oY FuE ¥ 9 Ydy %
<5 713t} Mayer, Davis, & Schoorman
(1995)& A3 A¥ME g5 F8F Hys
dojgtn FAsgct WHA e Rzt £4)
of s} M2E PP e du PEME
€ =& A AF5E ¥ Boal & Bryson
(1988) & ¥¥A eciirde] glojA i o
g AFs 340 $88 98 Fda (Y.
Yukl(1989)& Z|diojdel 43E dAsted gl
oA M¥A wuid] & Fal7} §7] HoiHE 7}
2 T8 olfrFY it vl di@ Hahe] 4
2ot 244018 n sty

¥ Podsakoffeh 18] F8E(1990)& A3
gltjdel AN 214 BA P50 A3k
BAE #FR&nA Yed A FAT WA
E#ch 13y Bigley(1996)& Podsakoffe} =1
o] FRE(1990)9) & Mdsid Asje 9y
olv}, FHAUHEG A PR WHHe
2AE 287 dEd] A BATH dAE
AYn vz KAzt AE o Al
BAE AHFU #AZ% dkn FEsAG

Bigley(1996) 7M.z dujrtzle) Z3 |
A AL 1B A Aold] B& BAA mghe
Z39 g4, YEH I Yo ofsidq 7F3
sojzlv}, olgd WA HAo] 4G BN} ¥
€ AHH edel o F4de FHNSHA 33
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OlHR - HES - UBE

A 9gE 82 20 BT o9 gg A=
A gl wYAs 2AE #A g 74
pit=3

AZ7NA =¥d WEEE EUE ogn 2o
7M€ A

7Hd 4 ozt ¥y Yo EHETE,
2o o g dFE gobd
ot}

geizt A goidd ENgsE ¥
389 2lvjd g Ae gobd A
ot}

gei7t ARy driyduve B84 g
tidd THESE, FeEe B
g AEe gobd Hold

o

714 5:

7Hd 6:

2.2.3 AF e 2AANRIYF

A a@aAe Fo8 84F Aot A
HE HR2E2 ¥ v, FAUe A4 v 4
ot ARG Fo thFAM 220 2EANA BA
g Zojzgt LA dde Aot & FH9 By
o] o] Rojz)A] golx Aol wPTA T o]
ojfolttn Wethe Aotk AAH wge A
AejA o] 719kE T3 QAT AL2A agdA e
7helel Alglel 7wkg 53 ick(Holmes, 1981).
maba AFAteh Hsizkel 227} 3lg o Rale
7198 458 o2 Addes Jehdd, & Age
ZA AR Fol| BA oA H Marlowe & Nyhan,
1992: Podsakoff et al., 1990).

Morrman(1991)& 5 79 F&7|gel 258
© 27039 AH9E diez & Avor TH
Azt EA R Ho d3aggPAo] FalEe
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grjel g A E FHAA 2AANVYFE et
Jcta 8¢t Wayne & Green(1993)2 2l
9} TAYZe 38e 1 #A9 Ad wet YA
(in-group) @ &F S (out-group) 2.8 FE&Y
. e £2 BAE fAFe WY FHYE
dAe A% 9o z@ H3NF, 2437 39,
A, 249 #AZ Yoiet FUze) A7) F
A #AE BAE ole ATE B89 U&
=AY,z A4 Fe #QslA gdets
el wet 2438 2R 59 2FHANYFo|
FYHE Aotk v, R FHYEL g
HEZE Adetn 48 TR BAZ A4
W& FHH ngAAZT FHE,

TUES Hdea & Deluga(1995)9 AT
M At i A7t §ele FotdE %
ZRANYEA FolFg BAZL Qlow, FETe
g7 2oy e AAHQ 942 FgdtE
AHE HoFn gt} weiy 2FANPFL 2
SUAE BY e dig K3l AIHE Felo
A Aotk FWH(2000)9] AFMT B
Ao i FHUH Al 259 A 23
AR E 88 93 vjAE Aoz vepd

Azt AEe Folx T 1A ol follM 2FA
HEgEs aAdY. R AA olfE, o U
AFe Aol o 717 Ale] 4%y Ayt 7
AAQA BAE 1d¥he Aot Tyler(1989)
€ A3E + dle guEe Falso] 189 AY
3 A gl dAEr)E Jugtin sHen, oo
M Oe A dg AEe $atEe] At 37
B & s dke SelEln s A
g+ e ddE AE] A7 ol g Hdel
55021 7IXE AFEE & gledge 7Y
o F8% Edit € oges g pYdEL

HHBAT A323 M2E 2003 49



HEHH - A 2ltgo] ZAMeIUR olAlE Y - daief RS BHoE -

S W

38E Fe3e AdY AEE dde FidE
P 298 F U=E FI1HA € 80, =
149 EL AdE 34, AAEta, FIde 8A
A3 BAE Ndste WEoE ZAARIYEE A
4% 7 Ao

WA A7t 2NN F BASHAAE F
WA olfe AlHY B #eE B
Blaue 343 dAsle 28874 (exchange
relation) & 7243 @ A3 agez FE
3t Attt 343 2% (economic change)
o A5 At BT ALY A PFe) of
g 2ol g BAEA agAr] B
ol- Fx HE3 A= slon, Male H
FYo] WY Wl ohizt AU JiXE A#
FHoln 43 847t WAE FEIEE ATshe
7%l Utk W), A1y mAA (social
exchange)e 744 nBAAANE FH o
g e QAT A71EA BHAA Aol
2AE & Aoleke Add wigg Fm o Al
B3 a@dAg 718 AAE vEEY ojdg o
Bo] AFste &3] BA F3AE G B
BE2 vy g A&HeE fEPde Hod
(Blau, 1964). t¥°] #tie] Wi A& AHgA
a@#A9 F2¢ Edoltt. Organ(1990)9] w2
H, Qe g ARBuddAE A5 8 =
AN Tl BYFHEE F7] Fodrin 3t

oj4e w=9& AR ug ol MG 43
&t

7Hd 70 2ol g A} EETE, FIES
ZANUYF L Fold Ao}

ZHYSAT x32A M2% 20034 49

2.2.4 A& A E3}

Kouzes & Posner(1987)% %&lo| 93] 7%
A E QALE e B4 33, 44, A3
ojn}, A& WEA 2y FHAHdAM 8 A
d¢E dvn FA4stm Ao}, Podsakoffel 19
FEE(1990)2 W3 griqe] 2AATYF
nAE ¥ 2 AeM Hae wEn A5}
WAREREAY 48 FeNg 78 Ay g
td A e d8A 2uidy 4299 4
A9 F&s A8, HAY 98 2Y9 A4, A
dEHe ¢& &3, glu NEEQd e A
S2RHe Ao 4%& wgtov, mAF Ay
(high performance expectations)$t 3 2=
(intellectual stimulation)22%He #9o] 4
& WdEE Wi Atk = A g4y
dofe 2HH BATE ST 45 oeiyg
AxzgAe AHHRA Hof AgE vHE B,
AEY FYE THele oHg JFE wH A
e Ao veiyd

Podsakoffel 18] $EE(1990)2 A4 =2y
Aol #4 aearg 2A3 B4 Y3 A
of ol #AZ wahliz Z&Ack, 13 Bigley
(1996)+= Podsakoff® 19 EFE(1990)9] ¢
8 Adsid Agle ddde, Fy4lz kg 3
A7 23432 AYEHE A& FH3N) 92
Ao B4 wHol FAE AUz Atz A Hs}
Act, mepy e Mg g oS TEHoe Ho
g} 78 gaAe] a7

oldel =ol& AR tEFH #o] ME A4F
st

7Hd 8: Fage ejdld g d3e AYA e
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OlFig - MTH - B

A3 242183 BAlA w7
9L ¥ Ao

7Hd 9: Ratgel e hg dEle AHRE g
Hy% 2RARYFH] BAA o
q9¥E & Aot

. Sy

3.1 &2 ¥ Xgsy

T AN e w9dy - Ay gud, A8, =23
AU ETe] BAE A9 A8 43¢ /ME
€ AFaA 9. 2 9F 21C 2%t
7HA Al sdagles &gk duetd oE
ge TR AEE B} 452U 84 &
oM fHF Mu|2g AFer] Asd dFE o
stm slen, 593 nAAleld HAY FUel
AL EeR ojug PEE B Ferlo] o
2 o] Azt Mulzef FHo| @y o
To| FUYe] 9L dids Fedct weM 3
2719 AiM 24E FAshe FAde Bz
PEEn F8E A= g TIFAY0l A
A sgdhe P99 QR 48 4 BE A
o] oz} AgHoln], gejHolgt & & Sich, o
' 39L& B A9 ulE J9F Adel i@ o&
Aol whf w& Adoln, AR A - SRS Fe
FEANE FEEsl LvlRlolA Bufste FEe
Y Mu|2E AAR stn Q7] Yol

HAEZAY ZARAE Ag, 4 dd, 2
7), A%, B8 &A% 5 18 39F4 & 27 %
24 2733 3le FHREES AU 74
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A g3 nAelA Y HuAE AFse o
A FAYLEE FH2E o|RojzEed, d7uy
FAE F2 Q4R AE8R, BARGM)} F
£ el

AR F3HE 20019 49 11¥%8 449 239
A 507 B339 E FHoR o] FojH}. 5070
o WjEF AEA e £ 1,0008909, o] F
oM 749571 AHAG. deE AER FollA
FTHE AYol FraAAY Y FEHTI) A
AEAE TORE AP 679871 HF Bod &
£HAG. f5d 48X 44 sAsAde PC
g o] g3iglon X2y AL Azl s F
A712%1 SPSSWIN 9.0 version #H7|A& o
&3t 222 RaAeld o8 FAF ¥
< AR Hee AT gEAE AEE Yt
o WA dFAARMY 8QBM S Axsigon B
AT T HAFH] Hald ARBARY o
HAENIIYE AHEEIT

& Aol EMoidel @ FEY AFEAH
E4e o3 2. 4%d BXE 254 nivlo
20.0%, 25~29417} 33.7%, 30~3447} 27.1%,
35~39417F 11.9%, 404 o}4de] 7.2%% 254
dlM 3447217} 60.8% 8 AX3ta 9len, A9
Y P¥e AR BAge] 65.8%8 A8
3 ok, AEARE 71E0] 34.9%, V&S] 65.1%
§ AR Bt ulZo] Roten &L uF olds}
4.7%, AEWEC] 63.6%, NZEo] 27.0%, W
Y& odo] 4.0%% AEUNS) 71F Bo] U
Woh AFHEE TUFRATAI} 74.4%, A
27 25.6%2 e AFL 4 - SaR)
54.1%, ARG ZHie FY9el 33.7%,
B R7t 7.4%, € HES JE BAMA 4.9%
2, ZAd FAbele Fd9el 95.2%2 FES

AN 323 W22 20034 4H



B8 - HH 2icigol ZHARYE plkle HY - MEe HENE ByoR -

' AR Tt B O

olf1 it FwERE E19% 715wt 46.8%,
o|AAYL o|HAHe] e B} 36.5%, UE
347t 63.5%2 Jetgch ¥ HF 4A5¥ E¥
T 1009H ©iute] 23.1%, 100~150%H¢ m|vt
°] 41.7%, 150~200%+¢ wiwre] 19.0%, 200~
2505 wlgto] 8.8%, 2507 o]Ao] 7.4%=2
100~200%H Alol7t 60.7%% aAszn 3,
o5 712k 1@ njuke] 18.3%, 1~34d m%
o] 24.2%, 3~5d wigte] 152%, 5~Tde]
15.8%, T~9de] 10.6%, 93 ol4do] 16.1%°]
i, 59 vigte] 57.7%& AAstn vk ez
Adz & of dAo] 54.2%, 9ol 45.8%2 ¥]
£8HA Yepsh

3.2 gsel ol ol &Y

g Ao AgEE BFe A SWE

S8 22a Widsz BRdo. S
€ 893 by - AR doddeln, F5UsE
€ 2AANYE, dAdsze 2 B A3
ojty. o]g WHEA Ug £ZH e FYL
ol 9 2},

%
2

>
+
A
-
P
T

m

3.2.1 983 - A4 i

HYA goie 3714 ade, & d4 HY
A #%(core transformational behavior), 7}
¥ w2 (individualized consideration) ¥ A3
A= (intellectual stimulation) 2.2 FA4H]
A}t Podsakoff, MacKenzie, Morrman, &
Fetter(1990)8t 43| 7lel4u}g o Bryman
(1992), House(1977), Shamir, House, &
Arthur(1993) & Bass9 7lelxe}, Bdug,

HAHAHT 327 2% 2003 49

283 o] 4A 988 (idealized influence) S &
dades A7% dart lvhn AL w2
aZixe d4 H8H PFor FUsiHT. Y4
A2 gold grirt FaigolA vAHY ApEz
& AFstn, FagdA A Ade Adste
M RIEREH #4¢ e ddy g5 ¢
g}, A AFe RatEdA oYY P4
Exolde YuddEs el EE weie
FagolA HEH BHE BdFa zdd Fe
2AE 9§,

AR i =183 B, A9 o3 A3
2 @, deld 9§ £33 #e) Fog FAH
o] vt 1A EAL Gt REe]l FAL
dof BAE EAY AAE WA Hex g8F
1 236 Agdhe BAed e Fe fuidy
Folth. dsld 9% AFH dele 2dst 554
o8 3 Exo Yojure FEE Fohlo] o]9
e A3 +32AE ke A& ¢ 49
o 9% 234 fele vy}t EEORTE Yol
Aed @ FEE 222 Fohlr] gx A4l
A gAA7A JdEe AE g,

€ A7 AHEE HERAE Bass & Avolio
(1995)7F &gt MLQ-5X8] #=2& +438ld &
fstgon, WHA oy 168%, AHA =d4y
62% & & 228%0It}. o|EE Likerts 7%
AR(1=4% opirt, 7=v}$ aFhE 238
Aed, BE3 74 Y=g AHEE ofE 9A
g9 Fo AdiE ARE 7] AHANAG
(Chang. 1994).

3.2.24 #

A3 m@dAcdM gio] He AFL A3 ol
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o2 - MEH - UBT

o AgAEe] Agwe AlAA M ¢ Ue
Ag&o 2AE 4% 1%, ¥9, 448 Foln
oA AEC] AAL 19 ZAAA zm gle
dabe 7ldg FdaAY 2 o) ¥ W ae ¥
g AIE zZet 33 Ae dHde A
(trustee)o] AZFHAEA FEE viAe 9JAME
g & vt} AFEY olsiz nslor Prhe
AFe ARy P& A A Jd
17t g Holth, &3 Ae AHwe Algol
MoA ez Algate Algghe AR bl el
ZAHE Fol AFAY Exd #HE 7P Aolg
2 A 2e A& 9n g

olg1d el oigt AHE FHE7] KA
Bigley(1996)7} AZ4Y 167 ¥&2 F43d
AHgEigles, Likertd 74 Ax(1= A¥ oh
o, 7= wl$ a2¥chel ofaf S

3.2.3 ZAAUYF

Z2 AW FL Organ(1988)9 ¥#E& 7IEL
2 o4 72 T HA oletde 23
ol Elele] ZAVAYFY A& =9FE AL
Aol PF& Utk L FHHor g7He
FF ooz v YPFE LIt el Rl
ALHY BAE disbr] A% PEolch. AP
Ae zAo] FAAH G AYEE zan Ao
£ YFott, a@ln 2¥xd4e BY EBEUE
Z3 uiele PE& o} Organd o8 £
#& EUZ, William & Anderson(1991)¢
Podsakoff & MacKenzie(1994)7} F&ATE
3 WA B AgdE AT 238

& Likert®) 784 A=(1=H3 ot} T=vj¢
aghd o8 F4st.

V. EMn 3 sy

4.1 HEzTe| M2yt BlEy
4.1.1 3379 A4

2A =T AARE AFEY] Astd xE Y
3 44 S JehE A8 duAeE o83
Ack. A AgY FYF-EE BPde Al
ol 71#L glou, dwtygog (. 70|30 PEX
3¢ #7o2 AA=n Y (Nunnally, 1978).
g4, A8, 2AANYFY T AFe o
o] (E el AlA=He] S)e.

4 Axe @A ¥Wyd ol
< 9616, AAA =iy 8185& A JE%
o Aaly 811328 ®A Jehgd, ZFAW
dEe #F AIHE A5 80522 Awxoz
AT Age 0701402 A ey

4.1.2 33 =79 B4

ZAE79 el (validity) & $3=F A7t
2384 she g Te $4& P v
AA FE FxE Hrtete WEEPIA (content
validity), 3 =77t $48tnz she o84 +4
W (constructs) £ 548 AUz 3z 3

1) stalel kM 0.60)14d01H e FHETE BIIE WrHVan de Ven & Ferry, 1980).
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YR

HHE - A 2itido]l =HAWEN viXle Y8 - B2 oRANE EdoR -

(B D MY S

233 x AREY ik ey Cronbach ¥t
V-1, 2, 3,4, 5.6, 7. 8 9,

2 o 4 asA He 10, 11, 12, 13, 14, 15, 16 16 9616
A#A vy IV-17, 18, 19. 21, 22, 24 6 8185

2l g gt g 43 I-1 ~ I-16 16 8113
o} T <] O-2,5 6,7 8 12,13, 14 8 .8692

2N RS AlRAA I -11. 9, 10, 23 4 7300
A¥ 24 I-16. 17, 18, 22 4 .8396

oF <! o-1, 3. 4,19, 20, 21 6 7821

=7Fe B7kehe PAJERA (construct validity),
a8 FY=TE 88t dol AFrt AAR
23stan she W8-S 389 3T E W7t
ghe 7|&8¥ el (criterion-related validity)
ZHA metg § Qi o] FelA B3] IEH
AFoA FHE 78k e Re FAHERA o
o Austd A BAEe =eE §4F 9
&34 AAstelA Mdzte BAE Wile d 3
€ 71 WEY, &3 2 AEgE EHe
W e 2 £ 8 oEH R F4E 7%
AeA EE Hridhed 2457 9ot
(Anastasi, 1988).

€ dFdMEe FEERHeE 2AETY EF
AE AFstaA o ALS e PGS
£437] 98t weldA(varimax) #Hel o
821%4 (facror analysis)& HAETE. 49
AARE 1330 80¥4E B 8AHAA )
WA JeEREAL gnelgt §iA B #EE A4
713, v 3B did 8AFHE 23F R
AAlEe W] AHEE A,

a2 2% e (E 2)s go] ¥y . A
agleg FAHGY 89 10383 o)

HASAT H32H M22 20034 49

MLQ-5XelA4 ¥¥x grie FAste ez
MEBEAE 3709 . (A4 WYy g,
AR AF, AEE wje)e] 89 1o AFHeg
I Wil ol& WY ejrydez AdslEs
t}, Bass & Avolio(1993)7} w3 A2E W4
o2 HAEEH d7¢ Koh(1990)7F 471229
FE8R 2FE o2 AT A7 Hyy
gltdle]l 1789 agle® Jeldr] Wi, & 9
72 A7t M A& ot 89 2(AHA
Zod) e MLQ-5X9 AR od& A3t
' Reg MUY 3709 selacle] a9 2
o AFHer FH7l e olg AYRA =gl
o2 /pdsisigrt. olggtol uiwiee AT 2
A9 8oz vepdon o 25 o 4
HEe Ak A 61.94%(89 1& 54.71%.
29 2 7.23%)44%.

ZANNYFE (B Y 2o] AdssEd 5
Mol S8 (letd, oo, ANHAN, Axzd
A, FF olent e, AR, G4 AF
29049 47) g9lez FEHJEH, 2 ofE
olet T d9l7t shiel 8Qld JAFHoR FYI
wEolth, ol dojrt FALYE Abdd] wAjEt
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A

o2 MEH B2

(£ 2) 2| @59

EletY HEEn

T 8 9 88 A4gx ,
§ 8 ' W84 A9a | AdA aod bl
2¥4 9% 841 1199 757
A3 2z 841 174 737
nEo WE 3HH A 816 .147 688
e Azez B & A # 782 303 704
B2 7= 271 241 653
3ol 4 85 161 610
=93 - 83 §9 a9 158 288 .658
g Aol e BAlsE 147 .350 680
AZE BEe A 742 381 696
8% 7MgEe AHE qs2 343 .653
Y99 289 A% 26 260 594
Yol g A4 T4 076 530
Ml Ay A e 373 652
& 7jQlezMe U 899 289 572
gelzte] 788 g% : 879 378 604
R e 7z .665 .258 509
1EAA Rl g he ¥y -.368 8T 574
Aol g By 165 708 529
Y5 ad g 303 685 560
Aele] e A 49 478 608 595
BAb] tig e 49 486 588 583
o] 3 BAOE T AR 456 528 487
DX 12.036 1.590 -
B4 (%) 54.709 7.228 -

A Adel EAE f8A7le ARE ARE 9

22 HUE FE ¥ ), ofei4l e ofn]
FAE 73 e AHRE e d%oleke Hol
Azt Sl sht, EBAQA MM el &
FE Y02 2 HFd &) HEA g 4
ZEt}, ol ¥l 291 AHA 57.88%(cle L
36.57%, ARPNE 11.86%, 2F2WE 4.90%,

460

FAlL 4.55%)8 498 F3 3o},

8JABAA] (factor loading)® o= A= #
of #% AU dF F&AF rFL AT,
gdtdoR (.40 uigle Aoz WolE
o}7} w&ell(Hair, Anderson, Tatham, and
Grablowsky, 1979), ¥ A7A A% 0.4 o
2o AR e HEFUNT £Folgdn B £ Qi

YA mazA M2 20034 4%



R

HHH - Y 2itiido] EHAMAMEY alAlE FB - MRls| WNAME BYeE -

A

(£ 3) ZJMRIgSHsel By 2B

a9 89 AR
v = ey | AuRa | amamy | g4 | ONE
AR5gd £ & .18 352 136 134 704
A 248 9% | 708 -.073 -.083 .096 516
g 589 YFE 29 690 344 .108 173 636
AgArge] 8¢ =945 632 463 129 .099 640
529 BAE YA @ 614 165 176 323 539
B2 2ol Aug oAz oA YERF | .55 .257 .063 278 450
Y 589 458 =93 544 487 052 047 591
A9 e 9y 486 375 171 446 605
Aol i A& A 200 110 077 098 560
288 oo 337 34 320 | 668 -.038 023 551
BAlY 2AE vde] WA 032 656 -.124 242 505
ko] R, A 4 437 569 100 213 570
Blle] tie e 34 % .085 095 822 | -.080 669
Aag 4 BREA G 136 -.012 815 044 684
Ar® 4 BEHA g .089 -.054 811 150 691
Al B EFoA Ug -.018 051 .805 056 654
FRE A F4 .133 062 -.068 794 648
BAe] e %g3 242 AT1 164 558 618
BETE A48 49 477 246 119 516 569
FHoU FHY A4S B 397 435 127 436 553
z3l9] SRE E9F U E ¢ 406 336 118 406 474
ALHA 8.046 2.608 1.078 1.000 -
F A4 (%) 36.574 11.856 4.900 4.548 -

4.2 HE 210] due

¥ d7oM ARE iy, A8 % =AY
FRFEY A 1eFAFR weE 09 48
Ae (B O% 2t o] HelA ¢ 5 Sl%ol 47
e A8 o] AHH duydE i ¥
A vebster], 2HARNYF e ofeh - o

AT H323 H22 20034 48

ot Falo] ANFAH 2F2mi ol v ¥l
A uEist. oFEE daBAE 2 iy g
il e Axadystel FRBAL frelAolA &
stenl, AfF elde 2¥2die A =
E Wast Ao dudAE 3 sle AeE Ye
st 223 UmA g e He duad
€ Yepl e sioh
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oM - MEH - U8

PSRN o R T L LR B 8 it

(R 4) 9% 9 71e8A% deAs

q BRI EFEA AN oy | AR End | A 3 | 2IAues
1. 8Y4 2oy | 4.8084 1.0795 1.000
2. AR Al | 4.4271 9763 .688** 1.000
3.4 ¥ 4.5717 .9044 .744** 426*° 1.000
4. ZAARYF 5.1660 7168 419" 218" 423" 1.000

* p<0.05, ** p<0.01

4.3 71dHs

4.3.1 2B 2 RYF #A

7Md 13 7K 28 A0 S8 B8R e
A% ARA doide ds 47 zAANYER
dEAAES S AAggn. WA 1S AFE
71 g AAR PARY A (R 5 e
o uts} o] WA ride] WEte] 4190]n
Tae] 12.018]8 fels&& 0.0000th, whet

A B e 2AAUYE H(+)9 9%
< vida & 5 o

7k 28 AF7) S8 44 HAEN A9
(E 6004 ¢ + Sl& viek 2ol AF oy
| wiekgko] 2180l Tgke] 5.799¢1% fol¢Z
€ 0.000]ch, 829k R?0] 4.7%0) £3a] Az
A 2edel 2ANUYF Fof 4gE vjivn
€ ¥ 7 sl

HellA A 2AE viger 7Hd 38 ASst
71 Adl, g o Ay Poiis 599

(R 5) WYY 2|eipint =RAMTIMEe Bj7EY

F4u4 2IANYF
sgus B SE B BETA T Sig T
LEEIEIER 194 016 419 12.018 000
3 %) -.934 080 -11.727 000
R? = .176. F = 144.414. p = .000
(B 6> MelH alcidint =XARIuEDe] 838
FEAUL ‘ CEFAANAE
syus B SE B BETA T Sig T
A 24 111 019 218 5.799 000
(%) - 493 087 -5.663 000
R? = .047. F = 33.625, p = .000
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AU - AYY 2icifo] ZANWE oiXlE YY - M) HANE SH2E -

DU e

T2 ARsto AN F thall GAE t53)
AENE AN (F TolA vebd we 3
ol WY ridol AAYPH FYHAUE |,
ZAARNYEL 17.6% 4B F Aot 479
AQA ool F7HE 4482 0.9% /M
18.5%¢) E:siATh. o|gzo] MHA AHyL
ZAANVYF] BAE AR o slolM FAE
FEE vlAY ARA iy Frte Y 9%
£ A9 g ALE Juyn. nM M 3
A=A,

4.3.2 YAl A9 ¥4

7Hd 48 FAF30) A8 AT AAEN 4R
(E 8)ol vehd uhsh o] R*gto] 0.554% ¥

44 #rigo] ¥ate] vl g e 2 49
3 Fe Aoz vey ¥4 rde god o
g Alzlel Hol 9%E v & + 5o,

7Hd 58 AFHI] A 4AE ALY d9
(E 9olM vehd uish o] A 2rie] o]
Ehgko] 426013 Tgkol 12.26001% HfeFEe
0.00001%. mtd AQH At A= Fe
FEE PAYD 498 + Ut

folA dHE 2HE e M 6€ HEE
7 A8, w8 Aoda ARy dodd 59
FE 4%k A= dig 2AE dFAAENE
AASET. (B 100904 vehd uigh o] WY
A o] AARH Aol goAztE W, 2FAR
#% & 55.4%4 =8 A% Fi U 714
AR Aviel F7tHd dHEL 14% 718

(B 7) d8Y - Held aoiddnt Z3A08E2) CEESHEN

ane i;.'j : F&945 FRANYF ‘

Hee T~ | B 'SEB | BETA T Sig T
L | 2OA AR 194 016 419 12.018 000
(%) -.934 080 11727 000
LEEED 237 002 512 10.706 000
2w | AdWA AYy | -6.918E-02 |  -.025 -135 -2.823 000
(3%) -.835 087 -9.630 000

@A R' = 176, F = 144434, p = 000 29 R = 185 F = 76.944, p = .000

(£ 8) @8y 2lriynt deisie] 2#Ey

S¥¥e TS| B | B BETA | T | ST
WYA 2l .624 .022 144 28.971 .000
(3F) 1.574 106 14.849 .000
R* = BB4, F = 839.335. p =.000

ZUeol T M327 M2E 20034 4%
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OfH{2 - MEH - UBS

G e b

(E 9) MWy 2ivigint Alziotel &i7EH

S Tt | ®EB | 'BEPA | T | gl
A7 ey 395 032 426 12.260 .000
(3%) 2.824 146 19.337 .000

R® = .182, F = 150.312, p =.000

(Z 10) #o4H - Hahn 2icialnt Maiolel chESIREY

w1 B. | SEB | 'BETA T Sig T
194 Wy vy .623 022 744 14.849 .000
(3%) 1.574 106 28.971 000
EEEREER 717 029 856 24.558 .000
294 AR 2y -.151 032 -.163 -4.678 .000
(%) 1.791 114 15.678 .000
194 R® = 554, F =839.335, p = 000 294 R’ = 568, F = 443.550, p = .000

56.8% B3stgct. olgd#o]l W¥HAY Y4de  (F 1DerMe #o] 413l wElgho] 42302 T
ZAARGF] AL Adste o oM FUF  grol 12.144°1% #FEL 0.0000]. w24
d-E AT ARA o4 712 Q¥ 9 ] diE FaAde] d3e 2AARYF F
ge A9 gle Ao Jveud. "k 7 62 9 4%E vida 49 5 Ut
A= Ak,
4.3.4 A= wrig g
4.3.3 438} AR Y F #A
i e #% MEE HFE] HEME 3
Ve 7€ AFe e AAE AAEN Ane A AsIAEY 71Y(Baron & Kenny, 1986:

(B 11) Aziet ZXHARIYES S1HEY

- ua : FHNRYF
s B SE B BETA ' T Sig T
A g 234 .019 423 12.144 .000
3 #) ~1.069 .090 -11.914 .000
R? = 179, F = 147.483. p = .000
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B - HAE 2ol ZHARIWEC olxE HY - L OPHANE FHSR -

R R T

(R 12) oioheig zHagy

tabia

2 2

DX, =a; +8 X

HAY QoM ERRS7t Ao FAHLE o 9% &4
(F. 81 ] #ob 3

QY =a +8: %

HAY QoM FHES7H FHATY) BANLE FoA¥ %ol EA
(&, 8, 7t #eldlol §)

Y =0, +8: X + B4 Xs

A4 QN ERHs PAFE FAA S5 AL 9 F
duiarel wietgte] folsha] gAY F& T HANS wekieg 2
ol o fel§ Yol EA(F, A 7} KAAFol W)

X EPEF X,

ARAQ wAAE Y FHAE

By - BAH QA X o EFES HAAF
B. : AR QA X, o BES HAASF
Bs : FAY QX X, o EEY HAASF
B4 BAH QA X, o BFH AAAF

Van Dyne, Graham, & Dienesch, 1994)& A}
£3i9n, Ay U MES AFH] A
A de AT E AT

A9 A 712 zde] FFHA FHAsd P
EYyige] 4%y 274 QEte A4 Qo
oS ZobAtH(B,>85). HAH @elA wifds
7t FURLEN EYNF FE5UP U G
go] o] o} BAHoR R3tx] grid ol F
A RSt ERded F5U5Y A
A diAse Rez & 4 o 2, B4
A fo4el wAMEE HE57] 98 A5Eo
7 A 220 E e fith

7Hd 89 7% (28 DelA Ex uist o] 8,
B2, B4 #ol #Z Holg AE Holwm glon,
B: HE B, BHtl A3 FolEo] (X 12)9 =
AL B5F UEAER wztd A WA 23
& FE2N7)3 stk 2IAANYFE FESUFE
stn WYy oy SPESZ B8 3A4
(F=76.944, P<0.001)IM= WEAH eriol

U H32H M2% 20034 48

g e dggE viXa 9o F HA UL
BnEAF 2 ek,

U AR 84 gl e tg A8
g YR o 2AANNPEE FHA5E 8
of BN A3, 2od] g e ¥yA ey
Aol ZAARIYF] Fo@ e FFPo] e A
o2 Jeiger, 2AANYEY 24 F 20.3%8
Avshe o2 Jehbth(F=86.310, P<0.001).
et A WA 20E BHEAFIER gdd d@
AgE Ay Aoy 2AANYF FA 7
g ool g vt ¥ 4 glenz JM 8L
A= ATk,

diel 7H4d 99 A4 (2¥ )M Ee uis
Zol By B2 B4 WOl 2 fAT AHAE Ho|
2E e, B; gl B, Bt 238 wou
(B 12)8] 278¢ wEA7)4 Zatzn ok o2t
A AYA i ARG F BA A
AFHE wAdEE A ¥ AeE Jey
9% 7175 At
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Oz - M - HEBE

5

(T8 1) WHN eican =AALIYEe] dEle oY BY

Al g]
CERLD P = 12
B = 234"

84 @ : R*=.568, F=443.550, (P<0.001)
8AY @ : R*=.185, F=76.944. (P<0.001)
A4 @ : R®=.203, F=86.310, (P<0.001)

* P<0.05, *'P<0.01, **"P<0.001

(38 2) Hely 2ieidint =HARIYELIY A2je) ozl B4
Al 3

il

AdA e P2 = 135

Bs = 046"

"

894 D : R® = 568, F=443.550. (P<0.001)
BA4 @ : R? = .185, F=76.944, (P<0,001)
A4 @ : R® = .179. F=147.483, (P<0.001)

i

* P<0.05, ** P<0.01, *** P<0.001
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WA - A zicido] ZAARIWE] olxie Y - MRS WAHELE FAU2E -

A

v.d 8

5.1 240 =2

AT 5971449 o] Ji&dEn glen, A
A% 3719 &l A= de 4%
ol wtA thE oW AJETE TV A
A-HE R AT Ao HHsin, Myl
Ao 2AF 2 &Y HF2o| a¥H R Uk
53 1= wed Mulxe] oAl 3dridde
Fddel AT g EYG0] wot B el viE =T
AFAQ 44& /AT, UH &R} L 39
7199 Me FHHol AFdhe MulaFde] 3
o AEeEA 7Y AT AU I
£ X1 ok, 2 el AR B o
TS AT agdA Bo e HuAE
AF87] 4T FAY AYM 9 AFE AU
2 oES AFen, avel #3E 94E #BF
Wi A g 2FE 2o Aok FHL
AEHQ 73 99 4F o] Ao thF My
2 AF5Ee AF P F8F AAYel 4
AFoAM YA Aot weby Mu|2EAE &
o7l &M ZAANYFe Ad2E EHE
Frdehol gt

7189 GTES ABEE ZAANHF H
€ " g ¥FEe] ANHD . Y
ol RAANRPFL Fo RPN} 2
< AEHY 71Polvt, 228 23l Hido] w}
2E AAY 2 2L A%E 6 4A fx=3)
71+ ¥ H(Konovsky & Pugh, 1994), 182
2, I A&k Egde F999
ZAANNYEE FAAF=d UM tE MR

AYEAT H32A M2 20034 4%

Or H$ 44¢ FAE Adoh. dustd, 2lg
He oo ARE Ble B 4L FE F8
g Feteg QAso] goni(Bass, 1981: Fahr,
Podsakoff, & Organ, 1990), E& g4 2
Ao ERE T 289 HE, PF, AL ¥g
g & UAsE 98L FE Aoz FoHo ¢
W} Folth(Stogdill, 1974).

Conger(1989), Deluga(1995) 52 ¥H¥3 g
e 45t g7t 2438 sl RaEdA
g A, REEe HdE FdgesH
Eedia g x23 A3e Yo Ay A
wAA FU9e BEFE AT UAN 2
A48e ¢ 4 Jdon, F9de AP F
¥k & £ 338 & ddh ol¥F AUy
3o Rgald B dFoMEe WY . AYgF g
o4, A mE 2ANYPFLY BAY A=
E ¥ Bxog Yt

IS dReE ¥ B 478 B dold
27E gopshd oo g

AR, 6791e HEE g&3le] MLQ-5X9 @
2o g 28NS @ An, 897xI K9
ANEAR A FosiAl epgt, WEA . A
#A B4 SAgo AdsE 94 WY
A RE, NEH we, AF A7, 2133 BAY, 9
oo ol AFH #y, oo oAF £33 #e
© d3E 984 gdis AR edidy 89
of AFEH EFHct = 2AANYFY %
Y FolA olebdat dele shie 80F Fo
474 Aol AEEAo) ALEE A

B4, ¥¥8 guie 2PN PE o8
g vAAL ARd e 2HAVHF
+o8 98 vAA gE Ao ey A
of aiNe AEH egyde FARCE foF
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MR - MEH - HEP

FEE A Aoz Jehgon, ARA g4
EY o 9% vixe Ao Wi £¢
A HARAY ANEY, A AN F
of glolA ¥R erjqle] e d9Ho| AYA
gy Bt Acke ARde] Yehgt}

ole 3™7Igie] AuiglE A &4 - Bl
o AAPEE AFF Slk Augle) At gl
AME ¥Y3 o9 B4z #ea vgo 4
N EoE B8 F U Aotk TF Aujele
49 X W¥8E gris 8§49 ZEE
AAE & 9dg Aot MLQ-5X& %% A7
@3 tlEo] ERldA MLQ-5XE &3 A4E o
VA oM ArIAEE & 5 A e
o2 249 # Ug Aotk =g A g4y
(233 Bl Asd d%E FA Fede
Podsakoff (1990)¢ drdnele utd A3
£ HEAT ol 38°] AdF =ui g =y
Bido| @t AvEgton), Age Wiy Ads
7t S A0l W& Aoz Azdn

AR, Bcle] dig Rate AFEe 2AAUYF
o g9 9%E viXe Aeg eyt

did, et 2HARgE Qo] el o)
g A7t eARRE Jehfertd g@ 394
AGAENY HE AW, HYE guye Ag
€ 53 tg B 4%E niAE Aoz Yege
U, AdA guide 9EE nixx ge Ree
ettt 3dFA9e] 2NN Fo] B A
8 F84E nejd £ o 3dAYAE AAY B
FEGE 449 AEly wEe B g #4
< 74 dart stk gRande] ©Ee) 9o &
AFALE ©5A1Y Uart glon ojFo] Al
dol =L g ¢ UEE Aol & Rolu}.
AFEANY 23 FH499 eldel dig At &

468

+ R 54055 005 S,

21o) Ego] At 2AAUY5L BejYor)
£ Zolaln 189 B + Ut

o143 2e AHE A9E o 3929 glo|
2ANRNYTE NG F7%ci2e WEY Goy
& §4%n, gs 2APARY N30
e FAFE & 4 AT F WY o4z
AgE 2HANYEE Adeked o} o Yy
39 8291 ¢ 4 o ¥W, ¥4y A
doigte 488 P38 22 39ole R
24 FEAE 7ldalole BA7 o Rolh
asz xdslge AQREC ZINUYES
#5317 HAME 39EAREY AT YRy
2¢ AAINE AE 22T oo taf 4
98 A% + U wFsiol G Jujwch
53 Auzs BMyole 2w mad
§ 2ANNPEE sARHE FAAIIT 4% -
AN Slol 243 adolme, Ho 3
Moz 2ANNAEE sk o) YA
Heh E9AYRE 2ANTAFE H2E £ 9
£ WYY gnye) Aus A3ho2 r)vde
A% AA 73 5 ATY B0l Y 718
of ¢ Aoz Halt

5.2 ¢i7e| BiAie} ol ¢ip

o}d3 & wod AAFdE EFdtn & o
TaE ¥ 7Y @47} 3len od o ¥
AFHEL &3 2

AR, & d7dME HEZAE 59 ARE F
Agord dHez gPAEd FHAY A
AEAREN FEAA BAX7L 289 AAHQY
AZeEE 383 Wgstn Acke 23] gl
mebd A A7we) Wye] s7E) 53 =

ZEAT H32A M2E 20034 49



B - Hay aitiyol =HARgE Ul*h—; ‘3& "“‘5394 AHEIE BHRR -

A GFL FaY vl o Frprt gasid,

E4, £ d7e FEAHY B4E A 2P
FTYA A7e £ A7 e YIH A7 vy
A A7 Aol g AAH Fgo] folsly] o
B (o] B4 - ZE, 2000), FF AFME
Az A FEF HFe] 7t TUHF A7
AYATE S Bgsjojo} & Aoju},

AH, ez FEE EAE £ drdMe 39
719€ d7udrIdes ARl HEe 97
ARE gubvigle AaF ey AR3d diEMe
dutgldle dele ta Fezb ok meA B
AF9 AHE gutslslr] YA e Bgd 22
3oz & A7t A ofol st

R, & AFoA AHEE 33 e YFelA
divjdgez AdE Rolr]l g Fdrigel
A FAE AMgElE ddeu AR Alelg
dold UL ¢4d BAY F& v "y
g3 AFdMe Mulx Ef9 &9UE Pdg A
E9] sge] Wasit,

oA, o(R) B2 AN F vl 5
e FA4H 43S AvE a7t 9ot Farhs
a9 FBE(1997)2 Wigty 374 A& i
2§ A7 AR E5F F49 AN
gy Agd dAE%Y. vFY AGAEL 2
£9 NzHEeolele Aoy ZAARNYF &
Fzxgide 7HxE T W, Q89 A &
2o 7HAE Fe9 olru A o]
o) e EUYE THted 88 F e
ool T Aol AUt wEM ZAARYF
3 o A$LELY A d§E nAE BiE
2ol & AW E FEF 7HHIL Ut

o2, 7|&9 ¥e 4794 AdAEL 18
o AHg7idN 2AANPEE Tt e A

AYS T M32W M2 20034 43

e R e e e e L R L

o2 Jvetdm Sloh. wepd Bake] B, £,
d 59 294 AR A e 2ANVYF
o Qg Euh o A S¥E dart AAdE
ot oled A9H Bete] P& T 4y ¥

€ F2 48 8% & &P, gy
rel Ao e AT A5 989 PFte
Baage 2Ag Bo AAg AuE dart sl
o} % Chendt 29| $88(1998), MacKenzie
o 19 F88(1998)9 AN 23S F
o] 0|23} R WAE Hole ALE YWy o
o FH¥e 22, AW 54 2L vsd 24
o JEE Hole 8%0EF HHos HHE 7}
A7t

&2

#

Ho

FT - &R0 - HRH090), eARA ¥ EAEH LY
of #gh A, W xFAKY, 6-67.

AFH199), "9 A A AFAAL o] EH
vhgst 43 o, HMPYEAT, $3, 3, 1, 6104

Alfre oJ(002), BRYe MBE T, Ae titad
Al, 329-3%0.

FERQOD, “EAANYFL TR R EARYEA o
& A4 A7 HEdYsEx, 14, 2, 15214

HTE2000), “Mul2FAY 2 VG A RBEH
Agased MulaFde 8 A7 TR
TE" HYUATF, 29 4, 783-747.

o) #(1999), MEAY, M ¢ de=, 38-102.

o] 2(1994), “d¥H - AdY riile] F3t F7hxd,

ARRE 9 22 EY mAE I EF o

T, elApRieT, 18, 217,

oY & - AFHQ0), "wARA 25371 FYEAl
#¥ 47" 4Red, 314 3, 2

469



olei2 - MEH - UB%

olH R . o]F3H1999), “FAVIY HuAgAY Aoy #
HERY @9 A7 MUMEY d=4i48
3, 13 3, 53,

oJFA - AFE(2000), “HY A i A NYF e
A3 € 28U iR lAlBR|eT,
24,1, 2.

AT - ol 4A(1999), “2A TR 2AHEAY RE
Gl glojr Alglel wisjEstel #¥ A7 @
Y&=4, 15, 200-224.

Anastasi, A.(1988), Psychological Testing, New York :
Macmillian, pp. 29-99.

Barber, B.(1983), The Logic and Limits of Trust, New
Jersey: New Brunswick.

Barling, J. B, Slater, F, & Kelloway, E. K.(2000),
“Transformational Leadership and Emotional
Intelligence: An Exploratory Study,” Leadership
& Orgonization Development Journal, 21(3), pp.
157-162.

Bamard, C. 1(1938), The Functions o the Executive,
Cambridge, MA: Harvard University Press.

Baron, R. M,, & Kenny, D. A(1986), “The Moderator-
Mediator Variable Distinction in Social Psychology
Research: Conceptual, Strategic, and Statistical
Considerations,” Journal of Persordlity and Social
Psychology, 51(6), pp. 1173-1182.

Bass, B. M.(1985), Leadership and Performance beyond

Expectations, New York: Free Press,

(1990), “From Transactional to Transformati-

onal Leadership! Learning to Share the Vision,”

Organizational Dynamics, 18, pp. 19-31.

(1981), Stogdill's Handbook of Leadership: A
Survey of Theory and Research New York:
Free Press.

Bass, B. M, & Avolio, B, 1.(1993), “Transformational
Leadership: A Response to Critiques,” in M. M.
Chemers & R. Ayman ed, Leadership Theory
and Research, Perspectives and Directions, San

470

Diego, Cal Academic Press.

Bass, B. M, & Awolio, B. J.(199%5), The Muitifactor
Leadership Questionnaire-5X, Binghamton, NY:
Center for Leadership Studies.

Bateman, T. S, & Organ, D. W.{1983), “Job Satisfaction
and the Good Soldier: The Relationship between
Affect and Employee ‘Citizenship,” Academy of
Maragement Journal. 26, pp. 587-5%.

Bennis, W. G., & Nanus, B.(1985), Leaders: The Strategies
for Taking Clarge, New York: Harper & Row.

Bigley, G. A.(1996), Follower Trust in the Leader at
Work: Concept Development, Behavioral Ante-
cedents, and Effects on Followers’ Faimess
Perceptions and Organizational  Citizenship
Behwiors, University of California Irvin.

Blau, P.(1964), Exchonge and Power in Social Life, New
York: John Wiley and Sons.

Boal, K. B, & Bryson, J. M.(1988), “Charismatic Leadership:
A Phenomenological and Structural Approach.”
In J. G. Hung, B. R. Baliga, H P. Dachler, and
C. A Schriesheim (ed), Emerging Leadership
Vistas. Lexington, MA: Lexington Books.

Brief, A. P, & Motowidlo, S. ].(1986), “Prosocial Or-
ganizational Behaviors,” Amdemy o Management
Review, 11, pp. T10~725.

Bryman, A.(193), Charismag and Leadership in Orga-
nizations, London: Sage Publications, pp. 22-113.

Burns, J. M1978), Leadership, New York: Harper &
Row.

Butler, J. K(1991), “Toward Understanding and Measuring
Conditions of Trust' Evolution of a Conditions of
Trust Inventory,” Journal of Management, 17,
pp. 643663,

Butler, J. K, & Cantrell, R. S.(1984), “A Behavioral
Decision Theory Approach to Modeling Dyadic
Trust in Superiors and Subordinates,” Psy-
chologioal Reports, 55, pp. 19-28.

BHEAT M3 M2 20034 48



WY - M alciaol ZHATWS0) olale ¥Y - ARe CHANE EM2R -

Chang, 1.(19), “A Psychometric Evaluation of 4-Point
and 6-Point Likert~Type Scales in Relation to
Reliability and Validity,” Applied Psychological
Measurement, 18, 3, pp. 206-215.

Chen. X. P, & Farh, L. ].(1999), The Effectiveness of
Transactional and Transformational Leader
Behmiors in Chinese Organizations: Evidence
Form Taiwan, Paper presented at the National
Academy of Management Meetings, Chicago.

Conger, J. A(1929), The Crarismatic Leader: Behind the
Mystique of Exceptional Leadership, San Fran-
cisco: Jossey~Bass.

Deluga, R. J.(1995), “The Relation between Trust in
the Supervisor and Subordinate Organizational
Citizenship Behavior,” Military Psychology, T,
. 1-16.

Fahr | L., Podsakoff, P. M, & Organ, D. W.(1990),
“Accounting for Organizational Citizenship Be-
havior: Leader Faimess and Task Scope Versus
Satisfaction,” Journal of Management, 16(4), pp.
706-721.

Gabarro, J. ].(1978), The Development of Trust Influence
and Expectations, In A. G. Athos & ]..]. Gabarro
eds, Interpersonal Behmior: Communioation and
Understanding in Relationships, Englewood Cliffs,
NJ: Prentice-Hall.

George, J. M.(1991), “State or Trait: Effects of Positive
Mood on Prosocial Behavior at Work,” Jourral of
Applied Psychology, 76, pp. 299-307.

George, J. M, & Brief, A. P.(1992), “Feeling Good-Doing
Good: A Conceptual Analysis of the Mood at
Work~Organizational Spontaneity Relationship,”
Psychological Bulletin, 112, pp. 310-329.

George, J. M, & Jones, G. R{1997), “Organizational
Spontaneity in Context,” Human Performance,
10, pp. 153-170.

George, J. M, & Bettenhausen, K.(1990), “Understanding

ZHHENHT H32A 2T 20034 48

Prosocial Behavior, Sales Performance, and Tur-
nover: A Group-Level Analysis in a Service
Context,” Journal of Applied Psychology, 15, pp.
638-709.

Giffin, K.(1967), “The Contribution of Studies of Source
Credibility to a Theory of Interpersonal Trust in
the Comrunication Departmment,”  Psychdlogiadl
Buiietin, 68, pp. 104~120.

Graham, ], W.(1986), “Organizational Citizenship Informed
by Political Theory,” Paper Presented at
Academy of Management Meetings, Chicago, 1l

Hair, J. F. Jr, Anderson, R. E, Tatham, R M, and
Grablowsky, B. ].(1978), Multivariate Data An-
dlysis, Oklahoma’ Petroleumn Publishing Co,, p. 219

Holmes, J. G.(1981), “The Exchange Process in Close
Relationship: Microbehavior and Macromotives,”
InM. J. Lemner & S. C. Lemer eds., The Justice
Motive in Social Behawior, New York: Plenum,
oD, 261-284,

House. R J.(1977), “A 1976 Theory of Charismatic
Leadership,” In- ], G. Hunt and L. L. Larson ed,
Leadership: The Cutting Edge, Carbondale, 11
Southern Illinois University Press, pp. 189-207.

Jomes, A. P, James, L. R, & Bruni, ]. R(197),
“Perceived Leadership Behavior and Employee
Confidence in the Leader as Moderated by Job
Involvement,” Journal of Applied Psychology, 60,
pp. 146-149,

Kee, H W, & Knox, R E(1970), “Conceptual and
Methodological Considerations in the Study of
Trust,” Journal of Corflict Resalution, 14, pp.
357-366.

Koh, W. L, Steers, R. M,, & Terborg, ]. R.(1995), “The
Effects of Transformational Leadership on
Teacher Attitudes and Student Performance in
Singapore,” Journal o Organizational Behavior,
16, pp. 319-333.

47



02 - MEH - U

Koh, W. K.(1990), An Empirical Validation of the Theory
o Transformational Leadership in Secondary
Schools in Singapore, Doctoral Dissertation,
University of Oregon.

Konovsky, M. A, & Pugh, S. D.(1994), “Citizenship
Behavior and Social Exchange,” Aaxdemy o
Management Journal, 37, pp. 656-665,

Kouzes, J. M, & Posner, B. Z(1987), The Leadership
Chdllenge: How to get Extroordinary Things
Done in Organizations, San Francisco: Jossey-
Bass.

Lussier, R. N. & Achua, C. F.(2001), Leadership: Theory,
Application and Skill Development, Cincinnati,
Ohio: South-Westemn College Publishing, pp. 9-10.

MacKenzie, S. B, Podsakoff, P. M,, & Rich, G. A.(1999),
“Transformational and Transactional Leadership
and Salesperson Performance,” Warking Paper,
Indiana University.

Mayer, R. C, Davis, ]. H, & Schoorman, F. D.(1995),
“An Integrative Model of Organizational Trust,”
Amdemy of Manmagement Review, 2X3), mp.
09-734.

McAllister, D. J.(1996), “Affect-and Cognition-Based
Trust as Foundations for Interpersonal Coo-
peration in Organizations,” Academy o Man-
agement Journal, 38(1), pp. 24-59.

Mormman, R. H{(1991), “Relationship Between Organizational
Justice and Organizational Citizenship Behaviors:
Do Faimess Perceptions Influence Employee
Citizenship?” Jourral of Applied Psychalogy, 76,
. 845-855.

Nunnally, J. C.(1978), Psychometric Theory, New York:
McGraw-Hill Book Co.

Organ, D. W.(1988), Organizationd Citizenship Behavior:
The Good Soldier Syndrome, Lexington, MA:
Lexington Books.

. (1990), “The Motivational Basis of Qrganizational

472

Citizenship Behavior,” In B. M. Staw & L. L.
Curnmings eds, Research in Organizational
Behwior, 12, pp. 43-72.

Pawar, B. 5., & Eastman, K K.(1997), “The Nature of
and Implications of Contextual Influences on
Transformational Leadershipp A Conceptual
Examination,” Academy of Management Journd,
22, pp. 80-109.

© Pettigrew, A. M.(1988), “Information Control as a Power

Resource,” Sociology, 6, pp. 187-204.

Podsakoff, P. M, & MacKenzie, S, B.(1994), "Organizational
Citizenship Behavior and Sales Unit Effectiveness,”
Jourmal of Marketing Research, 31, pp. 351-363,

Podsakoff, P. M., MacKenzie, S. B, & Bommer, W.
H(1956), “Transformational Leader Behaviors
and Substitutes for Leadership as Determinants
of Employee Satisfaction, Commitment, Trust,
and Organizational Citizenship Behaviors,” Jourral
of Management, 22, pp, 259-298.

Podsakoff, P. M, MacKenzie, S. B, Pane, J. B, &
Bachrach, D, G.(2000), “Organizational Citizenship
Behaviors: A Critical Review of the Theoretical
and Emgpirical Literature and Suggestions for
Future Research,” Journal of Management, 26,
pp, 513-563.

Podsakoff, P. M., MacKenzie, 8. B, Mormman, R. H, &
Fetter, R(1990), “Transformational Leader Behaviors
and Their Effects on Followers’ Trust in Leader,
Satisfaction, and Organizational Citizenship Be-
haviors,” Leadership Quarterly, 1, pp. 107-142.

Podsakoff, D. W. & Williams, L. J.(1986), “The Rela-
tionship Between Job Performance and Job
Satisfaction,” in E. A. Locke, ed, Generalizing
from Laboratory to Field Settings, MA: Lex-
ington Books, pp.. 207-253.

Puffer, S. M.(1987), “Prosocial Behavior, Noncorrpliant
Behavior, and Work Performance,” Jourmal o

AYBAT M2 M22 20039 4%



WHE - Y 2icido] ZAMQIYE okl Y - M2l oPiAE BNeE -

Applied Psychology, T2, pp. 615-621.
Rempel, J. K, Holmes, J. G, & Zanna, M. P.(1985),
“Trust in Close Relationships,” Jourmal of Per-

sorglity and Social Psychology, 4%1), pp. %-112. .

Shamir, B, House, R. J, & Arthur, M. B.(1993), “The
Motivational Effects of Charismatic Leadership:
A Self-Concept Based Theory,” Orgunization
Science, 4, pp. 1-17.

Shani, A. B. & Lay ] B.(2000), Behwior in
Organizations: An Experimental Approach, Tth
ed, New York: McGraw-Hill Book Co., pp. 43-60.

Sitkin, S. B, & Roth, N, L.(1993), “Explaining the Limited
Effectiveness of Legalistic ‘Remedies’ for Trust/
Distrust,” Organization Science, 4, pp. 367-39%2.

Smith, C. A, Organ D. W.,, & Near, J. P.(1983), “Organi-
zational Citizenship Behavior' Its Nature and
Antecedents,” Journal o Applied Psychology,
63(4), pp. 655-663.

Stogdill, R. M.(1974), Handbook o Leadership, New
York: Free Press.

Tyler, T. R(1989), “The Psychology of Procedural
Justice: A Test of the Group-Value Model,”
Journal of Persomality and Social Psychology,
57, pp. 830-838.

ZHBdT M32H H22Z 2003 4%

T

Van Dyne, L., Cummings, L. L, & Parks, J. M.(199),
“Extra-Role Behavior: In Pursuit of Construct
and Definitional Clarity,” In L. L. Cummings &
B. M. Staw eds, Resegrch in Orguanizational
Behavior, 17, Greenwich, CT: JAI Press, pp.
215-285.

Varr Dyne, L., J. W. Graham, & R. M. Dienesch(1994),
“Organizational Citizenship Behavior: Construct
Redefinition, Measurement, and Validation,”
Acadery of Management Journal, 37, pp. 86-802.

Waynen, S. ], & Green, S. A(1993), “The Effects of
Leader-Member Exchange on Employee Citizenship
and Impression Management Behavior,” Human
Relations, 46(12), pp. 1431-1440.

Williams, L. J., & Anderson, S, E.(1991), “Job Satisfaction
and Organizational Commitment as Predictors of
Organizational Citizenship and In-Role Behaviors,”
Jourral of Marogement, 17, pp. 601-617.

Yukl, G. A.(2002), Leadership in Organizations, 5th ed,
Englewood Cliffs, NJ: Prentice-Hall, pp. 253-24.

. (1989), "Managerial Leadership’ A Review of
Theory and Research,” Yeurly Review f Man-
agement, 15, pp. 251~285.

473



0jl9g - MZH - diie

A Study on the Effect of Transformational : Transactional
Leadership on Organizational Citizenship Behavior
- Focusing the Mediating Variables of Trust -

Deog-Ro Lee* - Do-Won Suh** - Yong-Soon Kim***

Abstract

The purpose of this study is to find the effect of transformational - transactional
leadership on organizational citizenship behavior - focusing the mediating variables of
trust -. To accomplish this research objective, this study collected data from 679
employees in 50 luxury hotels in Korea and surveyed with questionnaire method.

The result of this empirical study is summarized as followings. First, transformational
leadership has a positive effect on organizational citizenship behavior, but transactional
leadership has no effect on organizational citizenship behavior. Second, transformational
leadership is more closely related with organizational citizenship behavior than
transactional leadership. Third, transformational leadership has more effect on organizational
citizenship behavior with the intermediary variable of trust, but transactional leadership
has no effect on the organizational citizenship behavior.

The results of this study indicate that, as a motivation for the organizational citizenship
behavior, development of transformational leadership and trust building between a leader
and members of organization are very critical.

Key Words: Transformational Leadership, Transactional Leadership, Organizational
Citizenship Behavior, Trust, Core Transformational Behavior, Intellectual
Stimulation, Individualized Considerations, Altruism, Conscientiousness,
Sportsmanship, Courtesy, Civic Virtue.
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