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£ dyode aHA FEE AASA 22RO oplsle Wy 2EU T3 (regret)o] &M Fuf #F
ol J3g vjAERe] #a) AoEsith e 2 94 AAd) wel Pol Ao dA4" E37(anticipated
regret)® ol ¥ HE F3)7}(experienced regret) 22 FEE 4 Qitt £ dAFcrME F ATRHE FIH, 4
A8 FA4TE AP FHze) My 9 AELE =g B A7 Z@3, FE9 w8 coupon
proneness) ¥ FE2] A2t #¥(perceived benefit)e] FE viAFeo g Qg F3|zte] Wijol 4L Fu L2
dAEES. E£3, FE 4T ARk FES A R ge dieke] PRl @3, o] AFY g
e VB2 nERE A7) dRE mole AR vehgeh $H, ) Fo oplsls A¥E T30 48R BE
BAAQ 93g vAo] vjgel FE AL R E Eole Aoz veh) A¥AEC] ke pojdMe o2§ iz
o] A9 g BvslnA she oAlA §%8 e AL At BF o) ANARE 3 FEAREE FEHo
2 AT xo] G viA 1 Y-S 4F5H R gUsAt.

------------------------------------------------------------------------------------------

7} 8 B2 7o) B ¢ 5
A & EEn du. 2EL Hn
ARt o) &7 E AFE WEFHE JHA
e dHe AfHQ Ao ARHAN, AHH
a4y #27F AAx G ESE, HBE, £
Z 2001: Belch and Belch 1997). &3], 7}
A|gA 2] Hf¥le] Busge] wel FE LY
AE HAE g8t 89, F8 dA S FE
Fazt #7142 AAHD Qe Fgod(AE
1999: LGZAAG74 1999). ©80], /HE7]g0l

PCEAoIY JElddM FEE Adshe avE
ESAY, &2 o3 FEEE 2ol ¥ob A
ol gz FEHFS FE AE AIEAA
AARD glY. o FES Huste] wel oA
® BA ¢EY Su|ARte] ol Ao FEL vz
A71e Ao o, RAddE WAZZ F9 o949
ojfr2 st FES AEE 71N LY 2HRE
NAE FEE AFHLE Fol YAz 2vld &
Sike Bgo] Wsa i

weA, @714 7 F01Y fd E2 AgE
fredhe 74 A% & HHoINd FEL AL
7 SEvgle] A¥s Proled 9w, Jdd
HFAQ whA" FA Fo2 A oy BAAY
RS Furetd HAo. A4, &ds) dopd #

7 H5d ¢ 2002.9 AT 2002.9

*E AT e #AR AGE FA HAHEEAA e =3



OlFH - Y

E gAu 8¢ "o} g8 2uap) £E4 HE ¢
A sHon, FAd FEo U FAI AR
EE YoER Afiegs FEL AHSIA
e £78 FUAAY. B¢ FEDE FHFse
AE AolEdME F¥ds B FEL 99 ¥
oA AAM AFst glo], FEE HHe ]
de] B3EE FEE WYSA e VY9 HER
o o ¥z HolA se JFE Ao,
FEo| AFHe FFLS A B(trial) AV i3
£ she 14 #9109 &7t FE/UH

oMY, AT WA E B {4A FES FE
F e FE9 YA 57t FE 85
A3 @& & wad, gL AAYAd F &
A FE B FAY T2 71E0 FE] £33
d #@ejEAe] 715E 47 FF 4444 B4
o, &Hjzte FEo| AFde AAAHA AE F
EL oJ&HeZA /T F Sle HYgez 4
F1RTE AMSA gecEM A4 £ e 2
Hlate] AAEAR AAEA HAU =7}, ol
FE A wgte 2HAELS 2o 7199wl
285 9z3H(deal-prone) AHAE upo]
¥%H(Narasimhan 1984). ol&lg d#de| Az}
© 2HAE Bu @98 SHAZ vt o
w, A8 FujA] FA7]E(reference point)
< "(AA AEA-(FEE oj4FoEd T
F e &£49 JR)R A4EA e AR &
Hlzk 9 4E P st ol Lulate A
2¢ FA7EY 34 (Puto 1987)& FE& A%
A g2 5o Aade] ool F2]3(regret) &
d3stAY, T2 gAEA o|Foof FES ZEA|
& 4718 AY QA8 © A, FEY sEAju
€ A9% & A" EA42 AYsA =Hol A
o Fuf PFol st ARl 4B FIANE

234

A € & o

ool At B AFoNE Avale ¥3)7
o 9¥%& Fv 848 YPIFHRn, FEY AF
o2 A Fzho] Au|xte] FEAT Fujeja}
AR & o) F Hrie o FFE FEA
g Aoz Yz it o2 93, 2
ATl L dAEE A F 7o) A &
2 Yo, FajjAtds #4 £ o) Ae A
Zle ¥ A4E F7H(anticipated regret)
B izt o]l FAR Fo A7l FAQA AYd
¥ 37 (experienced regret)e ¥ 7A$E T3
o, 47] g AFESE BN AF 194
E dAd F3zke EA7L FrlelEy o) @)
ke vXEe 9L, 2 T 294 e 4
A7t Fol Foll wrle ZYE T3] AFue
v 28 4EE, §F LE ALY mle
FHE EN3Y

IIl. OIEH

2.1 Zjz9| Jid

FEdol& PF T HAY Z& Y5 Hs
A & W Wit e eFolv 497
€ R¥de §ol2, gutzoz 9AlEdA e Ax
(outcome) ot A7t W digte] FelE vws}
€ AFd oplEE aMA Aoz N Ze @
8 (rejoice) &+ Wh=lE 7i'do|th(Landman 1987:
Landman and Manis 1992). o|x3d %37&
T3H o2 g Ut vlwg 58 opldte
HolM, F33k& AZd €4 (perceived loss)©]
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FE olxiez oift o] PojgEY cide Yy e A7

27 (regret)

deg dots zYgAR HeEA e
detztel Azt vlm

2 2ATE(CS)
wgy | 2R AR 19E AES A
A stsle] Hlm

ATES s

A Faze Anas

944 EA%E
(dEsA e digte A

Wy EA7E
(A€ gkl thg 7IHeE)

A9 8% (Choice)

B 7

A3 (Outcome)

o}, 718e AZE o5 (perceived gain)olzt &
4 9lthH(Festinger 1957: Inman, Dyer, and
Jia 1997).

d& £, 0¥ AEE A FA do
A& BE 714 A3E AP ¥R, O
ANAY 717 el e el EAT 3 AFE
o] o o4 #iElx %E& & UFE AZeEA
FH7IE A g uire AR, B2 A
FdH e HA=E rihstn NE2E EA=E
AF F o] Bz gl AW Al AR
AgE Agste auA Fo] Ale FEAL R
oAt ol F3joleke Mg nF Aeet &
F Slth, 0|9} o], FAE YatdR FAZE A
dElx] e tighe A &o AlggoldgoEN,
Z vl Al (counterfactual thinking)&
ARz opjsle YA F& FAoltH(Sudgen
1985: Zeelenberg 1996).

P9, F37e op7le AHeld Ago|&(theory
of psychological reactance)22% AWH7IE
#th(Brehm 1966). B2 5 79| Aeuiete 7t
AR FY Aol & FoA g AEEA He

o Mg A= Moz Qg A HE AH
28 F ou, Meo] ojRold thgdle HYd

HAE AT H323 &12 20034 24

T e A7t AHEAH ol A9 Afrt
Arebd ol o] JAEAAE foidd AL 3
gataa sty 7170 Arled ool ded A
golr, ol AEA Hgoz Qs Add it
9 Hrte AsHn, AYHA] gL ke B4
Flee F ikl W Az Wsrt FIAYE
4 4 lth(Brehm and Wicklund 1970).

olglg 3L nAUEIHE ¢ ALY A
olth, ¥zt nATEY HA Y A+e
$o] o]FoAH(Boles and Messick 1995:
Gardial, et al. 1994: Oliver 1997. Taylor
1997: Tsiros 1998). (& )& ¥z nAw
Z9| zol§ Holx 3t}

2.2 F8jz i gt

287§ digh Tl E AdE 5
AgatA] & dide daid usd F3dde
NEe dAe dyes M kgt 371 3
ARk orbEH o] &G Felgel ZAsIA o
RojzA gw, 1 F3t AR YFE] FE von
Neumann and Morgenstern®] HEdH | F3}
A e YFol Wol A wel, ojF Fe
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o S d9ste shie wWHel AARA}
ARHAEL A 2L 2%E Ysax Joe ¥
AE 5o Aud BEAAsl JAAR T T3
o]ATHBell 1982). ¥t oo AlHES
F 7R #9899 JldE Az gun .
‘wrek 1% s o¥A E7h(what is to be)'$
(AAZ a3AE gAT..) TF 2FA Jdd
o]gA HA<7t(what might have been)7} 1
Ao|tHLoomes and Sudgen 1982). °l&¥ F
37 o] e HEEA gL dgky J|FHée 1
ELis=

A FEolele FAE 2 (<, Brehm
and Wicklund 1970: Festinger 1957)¢|X&
Adstne e #UE B4 2Hg. 234 80
Gl E AUeuM o] Eold g A7t FEE
7] A&gchBell 1982: Kahneman and Miller
1986: Kahneman and Snell 1992). ©|& 4+
o] 2EH 7}3e ¥ uicke] Adelq 2w 7H
£ BN AgsR] 23 digk F4dve A%
(Loomes and Sudgen 1982), AH|AEL UF
of 22d AYE Atk Aol § A 22 2
BE g93tual ke Aoth(Bell 1982).

Simonson(1992)& 4H|Ate] AAR ] 33
g d3stA e Aeo] LuAe] PFL Hod
ol 3enx e PF HEE HYE 273
Atk &, 4 gAEA FAEAA o= Fx9 4
A9 X3 7H(anticipated regret)E =7EAE
o oz, dadd F23o AANE ¥
A9 7}Ad uhg-3le AvAle] PFo) AW 9
&g nAex 48 B3 AU

Tsiros and Mittal(2000)& &7} =71 ¥
37to] FujEFo] viXe FFE B} AR
EYslget, o] dAreMe FLY AYPRsE
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ol%xy - Y7

A e tighel tiF PR Y5 7k 3
=2 AR n, Hrld i FEE 2n e
B2 59 §& s AAYsd. ogHE
F3zte) AgdsEe HEEY AT A%, B
HYg Fol dFHUS

2.3 YE/HIYSoM 28z Bl

Z3 7o) T A2 AT AL YT HY
(action)® BEFE A % (inaction) Atole
vt Qo] @3 #Molth(Kahneman and Miller
1986: N'gbala and Branscombe 1997: Ritov
and Baron 1990. Spranca, Minsk, and
Baron 1991: Tykocinski and Pittman 1998).
olg1g #F(action)® H|& % (inaction) Aol
aole QAEA AL PFE Hstded 2 2t
Aad g A9 PeeA gL AfEY o 2
3378 Z¥dde Aotk Kahneman and
Tversky(1982)& ¥ FAAE A8 F37
o8¢ M4 HEAA At F42 ¥4
ggted o Fhed ¥ FAA, F4E de
Aol Foked BA ¥ FAA S H|@IHA
o] Eo] 47 m7le $37& vmsAT. o
AT AHE ‘omission bias'Btz PHst] HHs}
3 Aok AEA e ARE Hrige o], #F
o} A2 (omission) & F3ztelyt At i A
A74E @ 29, o #FL TEHA
U AZAQ 5 A7t w] ol

9, H2 3] UiF A2E EF AL 3
%2 #A(action)# P52 kA & (inaction)
Atole} F3zte] Fpolzh AjZte] BEA| mEtA of
27 WslsleAld dF EHoltt. PFo AAge
FHAHQ v wzos AF Ade ALY &
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2E olxfoR A% F2Zo| PopYS ojkle Pl pE o7

Qe TF F7| Wi, Ajzto] Add] wt ¥
Bi7kel A7t wddThe Aol #EATHGilovich,
Kahneman, and Medvec 1998: Gilovich and
Medvec 1994: Inman and Zeelenberg 2002).

2.4 FEABYSI F2Y Ol

olg X327} o]&(regret theory)e]l F&o
sl A¥Aez Hed A7 A gk O,
FE] A7 (expiration date)o] 4|z} 3
Boll vxe G| B AT FIzho] FE
AHgel Z7te) fdez Awd v Yot Inman
and McAlister(1994)8] 97& AC Nielsen
A AHAE Axd i FE o]&F do¥
E 73 A% 978 ¢ An, AR 2E 2
e FEo| AFE AF /M 5L HEE o] F9
k7t Az gadtel ARl 2E8te] A
Aujzte] FE Ago] £F AHdle AT AHE
A}, ol ArATe st niE] A
A Aol Ye FEE /M u 47 NEY A7
3HWard and Davis 1978)$} Aol& Hole A
0, AFAEL oy YL LH|AEC =7
E FARE B0 AU9sd. &, avAEe o
7lg FEE A48 AAEe o) sgtnA &%
ou}, 0|3 AR AHIY A FBE F
Wt AFHoz Jehgd, o g Avze dF
& RAZME ARGl ol At He
o] B2 olRAE AfdA ¢ A$HEYG o
AFdE 2%ET (endowment effect) & AH
& & o,

2 dpdMe fedx AdE AREE 18§
o, 4Rl FE ALE PFRNA olEE F3
g FHog o gL} ARAFE F AT

YA M323 H1E 2003 28

2¥& 58 Ak Bl AF ldMe 2R
7h o8] ik wimete] FojelAldA S W2 aA
e A5, A ARdsA) X FEY FA F
Bkl d}& o1 F UEol Ao, B
¥zt A%E mAe 8UF oAF FZH
d o] AA el A FFel e ATEK
. GF 2d0ME FEE AR @%ES 9
@ 7ol o] FRelA LujAsE 2A R H
' F2zte) EA7t #F AT =y oHANE
= Bl vAE 9% Ik £8 F33
Agol FE AR nAE dFE EHeld,
FE AR AF F33H Yol LM
N2 E AHez FAse Q& dFHoz &
3hsict.

. 81

Aujzte R AAol FAAAY & 9
23A9Q A%E M e A4E /Hste A ¥l
Ak, EF o) F JAEA o2 AF FIY o
e zh digke] Hrte] FEE vA 4 den,
Z FoiAAH e E dEE oG (AN E 1999
Simonson 1992). ¥¥do 2 AdPAE UF
of ARE A FAvte AZe] E A 2L 2
#E 39stnz Fh(Bell 1982). @+ 1M &
FEZ7 gRse] FAE o3 LHAL oy
g FujfAAE S WEeAE FHoE AHEY
g FAA R, d4E 3 %L E F
de 8AdE BAson, Fizte) ool i
gzt Fejdr|xe v e IS EAHA.
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Ol - HHFE

3.1 g77Hd  AT=Yel 4y

3.1.1 d77hde] 4%

(1) 3 F3i7te] 2% 8d @ 74

FE iAoz AN LA gept 2 F
AR ddstede 948 299 4%E B2 &
itk ol2§ a2 8Ee AA 2HA BY 8
A FE AN 549 F A HFEE vdE 5 U
o. 7l E e A 7R E BEsEas g,

O FE AT FE A gL 2H

A2RAZ B E FELE =7A & 5 3
o ¥ A dijte 23A ¥ o
¢ Aojel ) AAUE A B2}l of
ZlEe F3AQ AHolmz, FEL ALY
o2 A2 £ de d9& A P9e
AHZR st F FHAE o £ il
A=A e oige] U FEe F3e
ob7]| @} (Tsiros and Mittal 2000). wat
N FEZ AR Rt dge 2 A9
H2 %2 digte] g FRE FE Aol
ALE + 3ot

(coupon prone consumers)Y4E FTEY 7Hd 1-2: FES Fd9 A= 3W, Lvate

B8go] Eoe Aol U4FHUI(Bawa,
Srinivasan, and Srivastava 1997). o4
2 3 Fo]&(theory of reasoned action)

2Z vixFez A 33748 ¥
aA o44g Aejch,

ned, FEE AHSdte Ao FAFer 5 @ FE 5 ¥g: FEY £Yd & FEY

o] H& Aojv], FEL ALFoEZN e
A4 9% FHHe2 B/ (Shimp
and Kavas 1984), welx, FEZ A3
A g BF F e A4 FIR=
olgid AT Ane] R Y F Ao
o], FEA9 PG LE viAFoz 9
3 ddE T3zt 2o APdSst @ &
At

AFEE B4 & dFdN FE g5
LH|A7L A st v go| 2TE e A8
&% ol A& BAHDodson, Tybout,
and Sternthal 1978). F#&9 #x\} By
o] AUUFE Ln|Ale FE AMRo] FUE
oo}, W2 o|FA A TFEY AMEE
oA EHlEtA REL o & FIE opg
F & Ao},

7Hd 1-1: FEA UAY LHAYFE FE v 7H 1-3: FE9 5o] W, LA F

AZez % AT Eo IA
448 Aot

E nxgez A% FARE Hy
A o4 Aol

@ 72 Az A9: 28 AT 2MAE () AW FAP) Fshise] B A
oA ¥t & 2oz QAN ma O Pu 9 AvAe dad FAPe 2uz

FEo| AZHAT AHgA de BFL 9
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FE n|xAez ot o] PoYE okl Yol B AT

(28 1 o7 12 d72Y

FENGE

7o A=

1992). AH|Ale AHAA el Slo| tijtES] M 2-20 FE vAFZ QE CdddE FIH
g A}(EE)Y FEHFFE AXG(Puto € 3 AFA d@ 2uRe FejE
1987). &HlAte ZRE YAEHolgn A O 7132 AU Aol
Zto] & A 2L el dg Y5 3y
22k Foh(Bell 1982). &Mz} o= 3.1.2 94+23%
F3zto] A &3 tiskel i WHEE 7
&A 7l olHYH, AF ldMe auaY] HY(FE A
A FE E4AZ 49 2 ¥5 uR), &
M 2-1: FE vAFeR Q8 <3E FIF HAL dske FYFE, 2R Do 72H @
& Auz FYEE B¥E Aot AE F8Hoz dpstnal s golM A
g 7MEd Y AFETY #AE Yehle
@ Tl AUl AM|A} ddte T3] AFATEHC] (I DAl AAEHA 3o
39 7lel digte) WE =g F7HAA. A%
d F3ge AR o Ade 4 F 3.2 AESED AT2Y 24
o, AF2 47l FcH(Simonson 1992).
dgd F3ARL AR g 2RER 3.2.1 ¥ 223 Hojs) 33
B AN 838 e dE FAstA o
(Goitein 1984). E dFd¥e FE AT S FEE dvpd

Ao 323 M12 20034 29 239



HFHog AMstexE F9dla, Lichtenstein,
Netemeyer, and Burton(1990)8] Q7oA A}
8 ZRYEL sz FEL Zuld AlEdE
AE'o 'FE B AFE AHEs AY 23 ¢
th(1)'s wl$ 28y 7H FxE FHrkeg
o B¢, AZE FE U At A4
Heoz Fostn, AEA| o FoiA FEI 714
€ TR HUHEER gt £ aFdMe 4
ARz Hde] w2EFd A&He 10%9
25%° ¥ %9 71489 d9g dAsd g4
o X oYt staA dgd. N4E FE
R GES LM 7o' A Ay
olgte FEE A A 2%3A) (1) eA
W $2BH(7)Y 74 AxE Yrislgoh dY B
AT ‘AZ4d FE Y5 W42 FE HrY
S0l '3 FE B v Lol gES T8 34
3, Y 28X Go(1) M weageH(T7)'Y
74 Ax2 e,

€ d7dMe FIE H Je FHE JAE
T UAed 2%E AP0z g LAt 7
E #3439 Y28 BE Zeelenberg(1996)9)
A8 & vlE 22 Simonson(1992)0] ML &34
FEE AL Sl d¥L 2 £ dE 7
B 8¢ Bt 239 BAHE Hol7) 98
Agd HAEZE o|&8lele 4%E 4As 4
FE FHGE FRAAD. FAHe2e B A
H2EFd FE glo] Thd, Fojsin vA 718
o] 4 %2 Aolthe Wk A HAER FE
glo] Tdd, U 3t ¢ RAeldge FEL
Abgata HE a3x Grh(1)eA ul$ a3
(7)'9 74 =2 Hra,

Tz FEo| FHHA EPSE dIME
2 FE Qo] FuiE o x2 Ao ‘Fuirbs
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ol - ZEHT

A3 oo gelde FPYEE AL old
3 AY gt DM W gD Be 73
Aerb AHEEATY. U FadrldEe FES
o[H FH|3kA] X AME EaA FulE o
2 mRde aHA =2 Fofstn A H2E
9 o8& F¥ vz FEL N g 713z
718 N3 A H2EZY o4 3% vy
FEE ST US 7132 A8 g oz 34
sict. 2t 592 A Aokl WS B
T2 73 A= AR E AT

3.2.2 E9| 479}

2 d7e FEY "ARe] LHR Tl
A @ FEE niAErE wile Aotk uheby
E a7 2A3L dtdeg axg Fojoit
278% WY Adol Sl &HAEE ddez 8
Rowl, A7 e dugE gr] Yo o
47 Jaggez A7 g Feigo

2 @FdE dE2AE Botd AEE £38
At AEode Mo HiERe] FEo| AN
of glod, gojut AH|2EA F9 7|gede §
AstnA AUk AE2AE Mg A4 dga g
5 3 Ogd G473 9 APAs2 FAHAL
B, ¥Yd AH4d FEE HEAE 177%9H.
AEzAlE 13Y] 285en, 4EA9 $
HAAE &9 HBE AFsel g7 444
< =gt

EE9 74 AnEd, ddze 9 86
(48.5%), 9% 914(51.5%) 22 Jehton, &
HAe] 9% X 204 Pwo] 13%9(7.4%),
20-29417F  131%(74.0%). 30-39417F 199
(10.7%), 40-49417F 1198(6.2%), 504 °}*o|

HYEHT M32AH H12 20034 29



2E olxjeR oAt Fajzo|l Tojgs olxle Yy Het A7

3%(1.7%) 22 20dh7h B3ict.

Ade A A3, A(53.7%). A
(32.1%), 3F49(6.1%), ¥3(3.1%),
(2.0%) 59 £2& veyd.

3" ]
T

3.3 g7

3.3.1 A4 B34 2%

2o g Y o|BAFENY AN HAF
de W+Eed ud dBdE Hol AR
(Carmines and Zeller 1979: Churchill 1979).
WA 434¢ &3se dlole Cronbach A+
7} ol soledl, £ AT FFE ojBHTE
& 257} 0.8014408 et FHYEE0] A
g ug £Fd4 EFHAGD B 4 U (&
Ve YRR A Yot AIAE Qo%dtn
et

E Q7o AHEE ¥EELS fiRE ¥ 8
T8 B F&H%0o, 359 Fust 7 234
A& AReBz 94 g (face validity) 2 &
Balgttn 4480, ¢ 3P¢5Ee] Wi
A3t FHEAE ASs] AsAM BA 2¥9
T4 89% Zzte] 23 HMFEE A #
A 89¥A (confirmatory factor analysis)<
A A 8% cH(Bagozzi and Yi 1988). #2134 49
BHe 2AYETe] wEeFAH FHEIRAEES
FARR AFde U #r&F WHoHGerbing
and Anderson 1988).

337 23%=E9 88N A, 7 F3RFYE
% H3TAMNEE Adse AAF @l BEF
BARCE Ao Aoz Yehda o FAFE
o #HelFAE AT + U =F FAA
E7H] 4@#AE BogFe AF A7t
2s.e.)° 1.00] ZgH| A FoE= o|EHF
Eo] M2 Fddttn T¥ + YHGerbing and

( 2) g7 19 $WYF9 MY A

o] E¥F 2395 Cronbach a
C7E ps
reagge | TIDTOS 88
729 959 28Rl FolE
AXLTENR | a g AT A 92
Azt s g | Et 87
“71%e] $4 %E Aclee A%
EEERZ N IR AN 85
e
7o o= 2 o 81
- 2o X
S EEEER R 91

Ao H32A H1E 20034 2%
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oA - Y7

Anderson 1988). &, o|EdFENY WEEIT
A =AY, #$AAH Q¥ Awky Af
% A$AME Chi-squaregte] 2.877(d.f.=6,
p=0.824)2 J¢} 43§ Roz Jeyn, =3
GFI7} 995, AGFI7} 9812 Jelvz, RMRE
0.0082 UsA o] 289 AR BHE2YH
Folgn & & Ut "M B A7 F3AH
THE 2HYEEY #$AF 8A¥N A%, 43
€ o]B¥FEN ZHAFLEL WAV HAAAEY
2 pggda ¥ 4 g

3.3.2 719 A%

£ dfoNEe 3HF F2EAE 98ld 13
gzl 2o]n 1 LISRELSE olf&3le] #4g
FYPAe, FEAL YL o 4T WY
(Maximum Likelihood Method)°] AH-Et}.
F9E I 29 AL, d7RYY AP Hi}

E 49 oR Jdud HYre] Hrt, vty A
=9 B}, 123 ATRYHY Ry o3 AP
o] #rle} o] dARcE BAY T o) 2 9
7t QAEE AAEHe AR 7iFe] EAY
(Bagozzi and Yi 1988). ¥4 d4d F3|
# RYoN o|gWLTY FAE UFe F2 B2
Yol F8 Ade (E 3)d AAAG.

AF19 d7RY9 ARE AFEL 1°(46)=
51.958(p=0.253), GFI=0.952, AGFI=0.919,
NFI=0.963, RMR=0.0482 Jeh} 23 A
T 3% S USE $AE + v

W A% d7E AWRY, WA, FE @
A o] oA FH o Ao dFE e A
o2 Jeh}d FE9 WgAgol W 42 4
HjaE FE oA FoR AF F3ze B 2
448 Aolge /M 1-1& AAHAY. B, &
HZ7 A4 FE deo] o T3zt A
o %L A Aoz YN FE N4H

(R 3) oM #5i2t 2Yo| F2 gt

AzAS
A7 7Hd tah) Az
FE NG - d3d FIZOME 1-1) + 0.142(2.12) 7Hd 2]
Az FEE - 38 FIROM 1-2) + 0.592(7.29) 7Hd AA
Azt g54 4 — 38 F3ROM 1-3) - | -0.111¢-1.4)) | M 71F
48 FAE - Fod=(H 2-1) - | -0.513(-6.05) | 7Hd AA
d4d ¥z - Fedrg(Me 2-2) + 0.607(7.36) 7Hd AR

23] AY=

22(46)=51.958(p=0.253)
RMR=0.048
GF1=0.952
AGFI=0.919
NF1=0.963
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PAE Aoz vsht 2HA7L dists 370
&H|aL ol =g WE Aol M 2-18 A
AGuc, =3, FE oAFez qdg 1M}
ddste FHZel Tl ok nAe dFEL
B9 4¥g e vlAe A2z Yehd At 4
Bete FEzdol I digtdl U@ Avzte FojE
71 Zojehe 7H 2-2 94l AA =,

344 &

AT 19 3UF T2ENY Fo A4d Y5
d 7HdE ALY BE 7Hdol 1 989
TE 2 fadx SAM AAHAG. F, 20 5
A G FE ARYYHY FE BdeEAY F

E9 A48 dEo] 379 Avd F(+)9 4
& vAn Y&E ¢ F AR =P AF1L
FE OAF AME €1 e A%dAM AuAzt
228 A4sAY ddste £330 T ozt
Toj Q719 E F9 FujAAA ] FEE v
&S B3 3. ol A} Ao 33
WETAN A e Hagd lojx, FEE
st o] 7 FELZ VAL A &2 2

AYEAT %323 ®1E 20034 28

tete] 7H] Q12le] diE FIe 4z d4
BHdatd S AFE F QUd. &, FEA PAE
8% dede A &4 (monetary loss) E&
84S £4(loss in utility) 2 Q4 Hol &
U2 5o HEAE Bl £A71F (reference
point)o] I%HE WAl Htn AAHE
Ak,

V. gt 2

337 AuA A A " Hrt 3 ol wAld)
A A7 w2 AdSr g3k $ sl
%, JAEA S Uglaat she BAIUA] ofdw 9Jat

Ao o]0l thd9 H7}t dAUA Y whe} Az}
© 2HAY] JAE F33H(anticipated regret),
FAe &M AU 33 (experienced regret)
olgta o]l E & Ut AT 20 AAz EF
g go] o]Foj3 thge] thE AE uigte]Ad o
23 vimE FPste RPN AAUE 4EL
F3ze] AsE SR ANEgY T
28 ZA¥E F33o] avAe BRETY Aol
Ax Fo olm @ YL XA £

4.1 977K 9 A7=Ye| 4y
4.1.1 A77Hd 9] 4%
1) 49d F3te 24 8o B 74
O FE ALY FE U 2, 5 F

E AHgAgo] & AMAHcoupon prone

consumers)¥44E FE & Y
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(Bawa, Srinivasan, and Srivastava
1997). EF, °jAdA 3Fol&(theory of
reasoned action)ol wWa®, FEE AR
£ Ro| AAReZ S| He Aoy, FE
& Ao gd e AEA dde 7
Aoz Hyrigd whebd, FEZ AEEHA
ggoz g3l aMapt e FHRE
qe A7 2% U ¥L + AL
W, FE A% YL ¥ FRY
Apas7t 8 4 Aok,

M 3-1: FE WG 2v|AYFE FE 9]

AFeg g FAZE Eu IA
2 Rolt,

@ FE9 AZ4d H9: T AFL LH|AE

dA Bot F& zgoz <HY, weby
FEo| AFHAY AHEEA g FF2 9
AERAR B F F3E A & F 3
o FyZe HNEF digkyd 234 &L o
¢ Ateldl AAVE QAR HzBlA of
19 B3 AHolng, FEE AEE
oz2H 472 4 Jde A4S A4 Pg9e
2H|A2 g FARE opE F At
Az g2 bt U e FtE
o}7|8H(Tsiros and Mittal 2000). we}
A FEE AHEA R dA4N uAe
*37%e wiiA B4

7Hd 3-2: F&¢| #9e] A=rt A, ¥R

FE vAZez A FIzE Ho
A =4 RAelg

|7 - @R

@ FE Y5 H|§: FE FY4 #E FEY
AR BHE & dFN FE 5
28|} A Zkee v 8] 48 W2 AR
& oplste RE ESich(Dodson, Tybout,
and Sternthal 1978). F&9 Hu} 53
o] ZHAFE A FE AHgo] F7HE
Aoln], w2 o|FA WY FEZ AL}
A FPEL 2o E FIHE o F
P23

7Hd 3-3: FES YFo] W, uAe F
E iAoz 9% FIPE HY
3A =4 Aot

(2) 499 F3zte] Ao A 7Md

@ 2Hj7} BE F3ZLE LR BEd 733
ol 4&-g vjAck(Inman, Dyer, and Jia
1997 Taylor 1997: Tsiros and Mittal
2000). =3 22 AFoA P A7 2
3, AH)A giFo| F3zte] AFpHSee A
o] 4%ZHAHInman, Dyer, and Jia
1997: Oliver 1997: Taylor 1997: Tsiros
1998).

M 4-1: FE oAFeR AT FIzE 4|
2 &5 FanEd Rold,

Q@ FE A A= RS ZA¥L FF T
AR E W 1o} B} &4 vm o
AE AFE & Jdernz, FE AEYRE
¥Y F A 2@, A9 2RE A
hE oj& HEd £ e 7137 B2 B
adae g2 g5dd. & FARe A
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e 4F9 g7l FEsle ol 2w
AE Y& FE UAG nHF v ¥
< 4 3HCooke, Meyvis, and Schwartz
2001). E%, 2l 71&9 g4/t
FEE ZUHOE 3o AZE FEE 4

FE olxZoR oIt $3(20| FoiYEM olXlE Yy B 37

4L yAHeR e 4¥E drisi, &
22 g4 B2E PF FEE AHE Ao
o gty FE AHYEE FEO] fle 2
$9] Aol o] BYHY Y& E Ro)
g 43 F Surt

AU A& HEn, $3E AHY &
3g Sdzsly] 4 Wwgez AR Ve 52 FEANEYRE FEE AFEA @
W#cH(Bagozzi, Baumgartner, and Yi *E A% AFvigzE FaAE
1992: Ratchford 2001). ol2i sh5a# Ao},

U Fg2d rdg na¥ o, FFHE
TS YT LAl FF FE AL 9
=7} Fobd Aol

@ A9 FI4H A7 = FEY {5l
HUGE 4PN FEE FUFE e T+
ol PEAe] wEoz AXE £ . #
A el Wete A S oblHe Bt
2 F3ze AFudzg dAF Ao
(Kahneman and Miller 1986: Sheeran
and Orbell 1999). °|X¥ F372L A7)
o] AHHo2 JFE nA F Uk

M 42 RE oARoz AP FARE e
FojA 2EE AgHoRATE 9
£ ZA12 Aot

(3) Aol Qo B3 M

@ 2MA BT A7 gz 2HA TEHY
AT € Atoje] BAE B A7dA 9 7Hd 5-3: FE "AFe2 AF FIHL FE
ZEchel4A 1994: ©l#A1999: olf & AFsA ¥%E AF AT
Al 2000: Bolton 1998: Cronin and =& ZaAE Aod,
Taylor 1992: Oliver 1980: Yi 1990).
T3 Wl AHA EREL AT beA
£ 3 weky &aHR EE g
Aeg A2 ole F AHAY AT o=
of J¥g& £t

412 4729

AT 2dMe 2HAY AHFE AR
FE BART A9 R 85 H8), F3A9
AY, 1Ex, FEALAE, 23 A7 I
7o Fz2 BAE FHHeE dTna A
ot gl AAE FHEEd U HFENY B
Ag Jehlie 432720 (28 2)d AN
o ot

M 51 2l BEEDHE FES AR
A B%E A%e ATAIEE Z0
F2)AZ Rl

@ FEAEARS AT = FEARES
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(a3 ) @7 29 BieY

FEALLY

AFujel =

FEAHARE

4.2 METET 472y #Y

4.2.1 W59 234 o9 &3

AT 2014 o] &E FE ALEAY, AAE FE
e, Aztg FE Y5 v & 59 2ZAH H9
9 232 dF 1949 Fdsirt d9H, AYE
%37 (experienced regret)e dd® F3
(anticipated regret)e] AH4® 2FFEZEE A
239t 4 SEAENAE A FojAEA
AEE ugog AT FE glo] HEF WL
YLEZS sht AxE P 23 H7F H2E
FE o] 8 F vH FES AR ¥USE ¢
A 8 BEdA AT 2l 3RS BBk
o FAHoRE FEE AR EPLeE 9
8 7180 ¥4 kst ‘FEI AHE A £
e AZEY 3ot ddhee 35S Algstn A
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3 BAAEHRGR »7le Avzle A A du'z
Aoy el #A 2000). FAHoEE FEo
AAUSE HEA €A € BN 27 BEZH
T PEolge ME 23 B0 HrEe
o, ‘A 28X FrH(1) A wl¢-a2Z2H(7)'9 7
A Az gAY, FE A 45 F3e
AP HF AFolvt Mul2HAMd g FE A
£ ox2 Aostm, ‘gor o] YAE o|&de
At FEE AT e g HAY s
‘oz o] dAE ol AEF FES AT
gL drig sleAYrtee 5L AR
o, ‘A9 k(1) elA wj S BH(7)Y 7 Az
€ ol&3lq HuEAY. AFH e FF o
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FE uXA22 olst R0l FoiYE0 ojxls Fol BE AT

RS

H2ERE OA o8 5T Yoz ol
2432, ‘A9 QoH1)IN A B 74
A2E ol golel Brlergnt

4.2.2 229 AA 9 ¥

B d3dMe AERAE B8 ARE £33
Ak, AEL FE glo] 71g HIo o] &3 HY
g d2Ed g dA AYE wEos HF
7Pz FolA AR FES AHEEA EYPS
€ H5A 9%4eE nYsld BE=E FHHA
o IR EAEE 4A BL Y HrEFY T
Zd A48e 10%9 25% 5 71AE dAsld,
S99 FXE A s Zeol g uE
& g9 9713 Y

4.3 oi7gn

4.3.1 1347 834 A%

ggEocs 238 o|gHFEY MY A
Fde HFEY WA d84e wol AMEdt
(Churchill 1979: Cronin and Taylor 1992).
W3 d#4E& 24sh=dle Cronbach aAF7}
Bol soled], ¥ d7dN &3 E o|E¥FEL
E57t 0.870]322 Ueht ZHPES0] A
B aEdM SFHAG B Y (B He
SRGEEY A4 Yot dHE gostn o

B £4 &9 dF 13 FYsid.

(E 4) A7 29| HYEF M2y Al

Jeus 2995 Cronbach &
sebery | IETE 88

Ateus g | Lt &
A pay | o B EEEE 8
ce g | :ﬁg 87
e | BERE -
Ao | igi”: sz 93

AT n32H M1% 20034 28
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4.3.2 V49 A%

2N43 73 337 BN o] gAY
HAE dRE 72 2Y9 F8 AAE ( 5l
A AT

A7 29 A7RYe] AYE AFEL 1%(66)=
132.215(p=0.000), GFI=0.905, AGFI=0.848,
NFI=0.931, RMR=0.0732 Jeh} |3 29
A728e vad £2 7Y AYE £3& K9
2 U

M A% AnE AR, WA FE ALY
go] AYPH F37to A AP E A AL
2 ueht FZo U 2H|A} FE AP
2 9% AR Bt A A Rojge M
3-12 ARt FES A4 g AP

PYRY B R S R

¥3zte) /A JoME FE Azd FHHo|
Z¥E Fog B 9¥HE "Ae A2 Y
B} FE9 Az deYo] FE A Fez A%
F374¢ 2ot 3A =7A & Rolge /M 3-2
' ARG, 2u FE 45 v §o] F25F
Z8E ¥l AR Hojgke /M 3-3& A
g Y5 vjgo] A¥d F3d 1o FYHE vl
e Aoz Jvegeu, FAALE fodlA &
obM FE HUE vl o] FIF4F ZFHE ¥
Ad Holgke 7M 3-3& 71Z4=HAT

AYE F3zte Aapdsd B M ATE
B, A9d FHzho] LujF HEE] 7o 9FY
€ A Aoz veht F3zte] APe] sEjA
DEEE F2AF Aojge TM 4-12 AAHA
o =% Z¥E ¥ FF FE AL =9

(£ 5) ZHE F&Y =¥ F2 &t

A
d3sHd 7Hd @) 43
FE ALY - A¥E FAF0OM 3D + 0.166(2.21) 7Hd AA]
Azt 2EHY — AYPL TR (M 3-2) + 0.470(5.30) 74 AA
Az HEH§ - AP FHFCOM 3-3) - -0.116(-1.28) 74 712
ANY T - Av|% BEE(FM 4-1) - | -0.291(-3.52) | M AR
AYE £ - FEASYEOM 4-2) + 0.708(9.87) 7 A=A
M2 BEE - AFRAE(7H 5-1) + 0.337(4.89) 71 A
FEAEA =~ AP E(7H 5-2) - | -0.319(-4.06) | 742 AA
AYe FHA- APHAE(H 5-3) - 1-0.290(-3.28) | 7Md AR
2%(66) =132.215(p=0.000)

RMR=0.073

239 AR GF1=0.905

AGFI=0.848

NF1=0.931
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4448 B
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I A A& gFo FE ALARE ¥l
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FelHe Fuig =g %S vide JE A
2o] U 4 Ut

V. 58t 2 4 E9

A7 FEo| Hrh BUsH| 7tn B 7]

AY8oiT 32 A% 20034 2%

FE ojxioR ot Faizo| FriYSol o)Xl Yol B AP

dolt AAM AR FES HP3T e
A8 SN oA F BulEFA &Fol LA T
AtAA ] oW g AL v ertdl g Yol
A Egsad. £ A7 43 ded &
EFS o83 7AYol e 2MAE dies
dQon, FIHE opjste APAFIE FAo
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v o] Pl mF 4FE HAHeA, 2
21 FES ALA 4SS ¢3M Wl F
3)zto] Ful F Hrte] oAnjF AFE sMA e
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F A7 298 FHE9E o2 2o

AR, € q7e 97 13 AT 29 =HE F
A7E B3 FE #E 7o) PFNN FokE F
Ne 3RS s FegArERe] AHe
Fof A Fol F AFE UFo, FEE AF
A FRXE -9 AHEEHA] W3S Aol YAV
F #Y9 FIRE ANE F37H(anticipated
regret) ¥ ZA¥H F3)7H(experienced regret)
2 THEslo AmRgic

X, £ dFodMe aMATL 43stAd A4
2 7le 33z dgRSrt FAdA HAE
steh, dwidoz I3k AHEE P53 Ady
A FE YT Aol oprlHE WH AA Rz
2A 7V 787 £A JIEe FE| AFsE 4§
99 ¢ & Utk EF 2HAF] A= A=
2 FE A AFAAA FA] 333 FaF
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AR, & d7dMe F3zhe] ZA4E &2
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e Fuf Y2 W3o AHAR deiF UE
ek AdA A & 2 FuE o |

249



(a8 4) o7 19 2o

—> fo Az
weeeeeh oAl g HR

20| Fu|EE APoE drldE YES HAJE
2 3= AL Azdoz gAagt £ T}
olfolN T ¢ Theol FEL AL YRS
dAgozN opy|de AYY FHZL Aula 7
Zo 2R 9% uAw, FF TE AL
£E ¥ole 47132 AEFL YFANY. =
& FIHoz oy Ava wEY FE ALY
T FEo| g A aula A7 oo
%2 2= AL Helalgon], AYY 3] A
Adoz Ao dxd 2FHA JPL ue
A EF HAY 4 I

ol A9 o]gd AAHeEE A, A2e T
NS 87 &olq FEH BAG 2H)A i3
53 F370] o9A ARE & YeAE HdF
e}, olE® A 17 Fe BF ATFst
Aoz T Tiet Alole} Hme] HFEW e
Bt HESE AS2A, o] Foko AT HHo
7198 ¢+ A& Aez yed.

4, B dFNE 7129 A79 ¢ 288
A, FEQ Ago] ohd FES AL Ygoz
A oblgE Thakg Aval HEL ATFEYY. F

250

O|FA - Hehd

(1% b) o 29 23

FEAHAY

—s RO F2
T e RONER) OE AR

Eol q@ dFe F2 FEY 7HF AadE2Ad
ot FE 38 BT FE & A F=
oFoifith. 23U & FTFdMe FES A
A REAY AHEA dkEE AAE B, &)
kel ojeAdgoly 7o) F Hrtel oWF 9
& FeAE BYole, FES BEY AT &
o WY AFL A=A on, AHgA RIAY
A AlHelM L] &H|zL Fof PFo) tig Ho} A
339 BAg AAFo e ZEAY 2R BT
o]g9] 49& GFIAT.

AR, & AFdxe FE Aol plAE
02 A YA AP FI3o] aH|R 7
g vle J%E 474 dPds, dgpis
2 o] AR A2EE s & &
Ha FojEe] dAE F AFE Ul 44 7
o Ao} ddd FEI 7o) Fo AYE FAL
o2 TR o] & Alolg) F32E FA ¥m
& & A= sgen, A4z ¥ #30] o
W Z2AE sHHeeAd dE AL 4L
Fsle] TE3 FEY FHAA 23 & ARt
2N g3 - 79 TAd shie EdE 2§

Z oI M323 AE 200349 29



FE olxaez olft fsizo P ojxie Aol pet AP

¢+ 9 Aes Azen,

2 a7 478 AAE et 2o,

AM, 72 A3 @ weh AAAQ 2ol
Besich £ d79 AvlA g vish 2ol
229 WA Pt AgeE AR FIAZge )
2% 2342 9%L vNE Aoz vehyt,
mebd ES 2l Qo Aol 2R 4%
Sl tig 4] a7dn.

$H, $% TEL BEFUOR ¥EHTA
W, ol FEel g AFetn %A FTald
ok BEA, o= A WAZ FES Yo}
SeAldl @ 23o] Agslolel Bt PRUY
FES WL AYYY 44E 2eAL F3)
#e PIE H54E 59 4 A Ed FH7
o) Bu7k Aot Y5 g0l 5o Adh JBE
BE 5 gone oo i 2o Agsielcl @
o ¥W, FE ARPFY uARes A
FA% 25 gol 388 98¢ F9se Aol
w2 aEe Sqelt. 1dnE Avge) Yz
g AU detdn Be) R FE B 5
§ B3 Z2ade A4 ERNE AT £
et

AR, & Q79 Asteld ek ZAREe
A7 Swe] 328 9ost Uk 297} )
£ FH7e 49 YR Bk Ao o
o $39 o BEA JBE v wapy
2MA7} FAZHE AP e 228 R0} 2
A A%n FE QoI P 2MARA T
B gob WA S F82E 2 e @
g AP Asled 798 129 et Unk.

9, B 979 At FE ¥R ohyd sl
B2 AYAE BEY & U AHATE ALS
aA £@ 72 21 zod, /g, &

AYBAT 323 M1E 20034 28

FEAZ2aY T vjAgHIEA FI KA
F Ut A& S, WHA Jl=g FuleA 29
BN a¥Ae Fa W sleg JAa gt
B darns gud Fl=E 71 A e 4
2% 2o fEAd dqdeg g « glen,
A71Mee AdE e BA=9 FaiE A7)g
I, ¥a AL 84 @& BId=g ug g5
°of F7kske A JA & A7 At AAtsle
FEold.

T d7e AR £ % BAY H98 d7 o
A& HEY 2B $AAG. AL g
EFE S48 2] oz Al W
F8HA YT AR o] ABe BAo] d
site A, FE9 28 R o8] b Mg
o fdde A §2 & A7 23] ARgd
257 AE e i FF M e o
dF Aast EAE Bedor ¥ Aon. &F &
Hlate] Ful A e A Pl Fofe] Ao
AR g FLAT FrEAe gded AN
9 Hzxy Bz gg, FE 099 e #F
9 2 8% WEY F 30 By ol 1
A FPHA 7 vlad7(d: BA= d v
QT AF/AH 29 HadT) FE FRHEE

R A 9riglE Aol

&

o

Mo

AEE, A8A, o1od002), “2HAY ATFFAHY £
Aol BeiEa NgEd PlAE A A4 A
7, eu|RFEe R 13(1), 99-117.

AEE, SHE, FAZQ0D, vHARATUA AR, I

251



olRd - Ha

4}

A49(1993), “BeiEe] @3t A7 AT, 7HEE,
51-69,

4%, SRE09R), “HAAY FT AHA 28 ¥
Q1712 o E A, 8(2), 81-108.

vt E(1999), “FEFaY] Ao FF A7 HSPES
A48 i ol T, 14(4), 179-200.

32, 292000, V)93 ES HEEES o)A &
H)zke] FEAY vjAE GHd B A7 A4
A ZASE AR AN FEF H” oAEd
T, 16(4), 113~

o] f-Al(1994), “nAvEe] Ao thg o]&H A+
Y=, 28(3 4, 201-232.

ol FA1(1999), AMu|2uiAE, A28, THAL

ol FA(2000), “nARE Ao @¥ FEH 1F” LK}
sted R 11(2), 213-224,

A, AAY, T4, IHA(1990), 2u|AHFE, A2,
HEAL

A E(1999), “FAZH o) o] Au|Ae AFFHAM
g v Fyl #F 47 oplEET,
14(2), %5-112.

LGAAGTA(199). A7) o]F AvEIE, LGFUA
B(1999. 10. 5), 4-7.

Bagozzi, Richard P, Hans Baumgartner, and Youjae
Yi(1992), “State Versus Action Orientation and
the Theory of Reasoned Action: An Application
to Coupon Usage” Jouna o Consumer
Research, 18(4), 506-518,

Bagozzi, Richard P. and Youjae Yi(1988), “On the
Evaluation of Structural Equation Models,”
Journal of the Academy of Marketing Science,
16(Spring), 74-97.

Bawa, Kapil, Srini S. Srinivasan, and Rajendra K
Srivastava(1997), “Coupon Attractiveness and
Coupon Proneness: A Framework for Modeling
Coupon Redemption,” Joumal o Marketing
Research, 34(4), 517-525.

2562

T i e L L

Belch, George E. and Michael A. Belch(1997), Advertising
and Promotion' An Integrated Marketing Com-
munications Perspective, New York: McGraw-
Hill.

Bell, David E.(1982), “Regret in Decision Making under
Uncertainty,” Operations Research, 30(5), 961-981.

Boles, Terry L. and David M. Messick(1995), “A Reverse
QOutcome Biass The Influence of Muiltiple
Reference Points on the Evaluation of Outcomes
and Decisions,” Organizational Behawior and
Hurman Decision Processes, 61(3), 262-275.

Bolton, Ruth N.(1938), “A Dynamic Model of the Duration
of the Customer’s Relationship with a Continuous
Service Provider: The Role of Satisfaction,”
Marketing Science, 17(1), 45-65.

Brehm, Jack W.(1966), A Theory o Psychological
Reactance, New York' Academic Press.

Brehm, Jack W. and Robert A. Wicklund(1970), “Regret
and Dissonance Reduction as a Function of Post
Decision Salience of Dissonant Information,”
Journal of Persomdlity and Social Psychology,
14(1), 1-7.

Carmines, Edward G. and Richard A. Zeller(1979),
Reliability and Vadlidity Assessment, Newbury
Park, CA: SAGE University Paper.

Churchill, Gilbert A., Jr.(1979), “A Paradigm for Developing
Better Measures of Marketing Constructs,”
Journal of Marketing Research, 16(February),
64-73.

Cooke, Alan D. ], Tom Meyvis, and Alan Schwartz
(2001), “Avoiding Future Regret in Purhchase-
Timing Decisions,” Journdl of Consumer Research,
27(March), 447-459,

Cronin, J. Joseph, Jr. and Steven A. Taylor(1992),
“Measuring Service Quality: A Reexamination
and Extension,” Journal o Marketing, 56(3),
55-68.

HAYHAT M323 M1E 20030 29



FE XA oift %8jzio| oS olxle Ao Y AT

Dodson, Joe A, Alice M. Tybout, and Brian Stemnthal
(1978), “Impacts of Deals and Deal Retraction on
Brand Switching,” Journal of Marketing Research,
15(1), 72-81.

Festinger, Leon(1957), A Theory o Cognitive Dissonance,
Stanford, CA: Stanford University Press,

Gardial, Sarah Fisher, D. Scott Clemons, Robert B.
Woodruff, David W. Schumann, and Mary Jane
Burns(1994), “Comparing Consumers’ Recall of
Prepurchase and Postpurchase Product Evaluation
Experiences,” Journal of Marketing Research,
20(December), 186-192.

Gerbing, David W. and James C. Anderson(1988), “An
Updated Paradigm for Scale Development In-
corporating Unidimensionality and Its Assessment,”
Jourmal of Marketing Research, 25(May), 186-192.

Gilovich, Thomas, Daniel Kahneman, and Victoria Husted
Medvec(1998), “Varieties of Regret: A Debate and
Partial Resolution,” Psychological Review, 105(3),
602-606.

Gilovich, Thomas and Victoria Husted Medvec(1994),
“The Temporal Pattern to the Experience of
Regret,” Journal of Personality and Social
Psychology, 67(3), 357-366.

Goitein, Bemard(1984), “The Danger of Disappearing
Postdecision Surprise: Comment on Harrison and
March’ Decision and Postdecision Surprise,”
Administrative Science Quarterly, 29(3), 410-413,

Howard, John A. and Jagdisg N. Sheth(1969), The Theory
o Buyer Behavior, New York: Wiley.

Inman, J. Jeffrey, James S. Dyer, and Jianmin Jia(1997),
“A Generalized Utility Model of Disappointment
and Regret Effects on Post-Choice Valuation,”
Marketing Science, 16(2), 97-111.

Inman, J. Jeffrey and Leigh McAlister(1994), “Do Coupon
Expiration Dates Affect Consumer Behavior?,”
Journal of Marketing Research, 31(3), 423-428.

2T M32A 1% 20034 28

Inman, J. Jeffrey and Maecel Zeelenberg(2002), “Regret in
Repeat Purchase Versus Switching Decisions:
The Attenuating Role of Decision Justifiability,”
Journal o Consumer Research, 29(June), 116-128,

Kahneman, Daniel and Dale T. Miller(1986), “Norm Theory:
Comparing Reality to Its Alternatives,” Psy~
chological Review, 93(2), 136-153.

Kahneman, Daniel and Jackie Snell(1992), “Predicting S
Changing Taste: Do People Know What They
Really Like?” Journal of Behavioral Decision
Making, 5, 187-200.

Kahneman, Daniel and Amos Tversky(1982), “The
Simulation Heurstic,” in Judgment under
Uncertainty: Heuristics and Biases, ed. D.
Kahneman, A. Tversky and P. Slovic, Cambridge:
Cambridge University Press, 201-208

Landman, Janet(1987), “Regret and Elation Following
Action and Inaction,” Personality and Socidl
Psychology Budletin, 13(4), 524-536.

Landman, Janet and Jean D. Manis(1992), “What Might
Have Been: Counterfactual Thought Conceming
Personal Decisions,” British Journal of Fsychology,
83(4), 473-4T71.

Lichtenstein, Donald R., Richard G. Netemeyer, and Scot
Burton(1990), “Distinguishing Coupon Proneness
from Value Consciousness: An Acquisition-
Transaction Utility Theory Perspective,” Journal
o Marketing, 54-617,

Loomes, Graham and Robert Sudgen(1982), “Regret
Theory: An Alternative Theory of Rational
Choice under Uncertainty,” The Economic Journdl,
92(December), 806-824.

Narasimhan, Chakravarthi(1984), “A Price Discrimination
Theory of Coupons,” Marketing Science, 3(2),
128-147.

N'gbala, Ahogni and Nyla R. Branscombe(1997), “When
Does Action Elicit More Regret Than Inaction

253



and Is Counterfactual Mutation the Mediater of
This Effect?,” Journal of Experimental Social
Psychology, 33(3), 324-333.

Oliver, Richard L.(1980), “A Cognitive Model of the
Antecedents and Consequences of Satisfaction
Decisions,” Journal of Marketing Research, 17,

~~~~~~~~~~~~~~~~ (1997), Satisfaction A Behwioral
Perspective on the Consumer, New York:
McGraw-Hill.

Puto, Christopher P.(1987), “The Framing of Buying
Decisions,” Journal o Consumer Research, 14
(December), 301-315,

Ratchford, Brian T.(2001), “The Economics of Consumer
Knowledge,” Journal of Consumer Research, 24
(March), 397-411.

Ritov, llana and Jonathan Baron(1990), “Reluctance to
Vaccinate: Omission Bias and Ambiguity,” Journal
o Behavioral Decision Making, 3(4), 263-277.

Sheeran, Paschal and Sheina Orbell(1999), “Augmenting
the Theory of Planned Behavior: Roles for
Anticipated Regret and Descriptive Norms,”
Journal of Applied Social Psychology, 29(10),
2107-2142.

Shimp, Terence A. and Alican Kavas(1984), “The Theory
of Reasoned Action Applied to Coupon Usage,”
Jourmal of Consumer Research, 11(December),
795-800.

Simonson, Itamar(1992), “The Influence of Anticipating
Regret and Responsibility on Purchase Decisions,”
Joumal of Consumer Research, 19(June), 106-118,

Spranca, Mark, Elisa Minsk, and Jonathan Baron(1991),
“Omission and Comission in Judgment and

254

olRA - yetd

Choice,” Journal of Experimental Social Psy-
chology, 21(1), 76-105.

Sudgen, Robert(1985), “Regret, Recrimination and Ra-
tionality,” Theory and Decision, 19(July), 77-99.

Taylor, Kimberly A.(1997), “A Regret Theory Approach
to Assessing Consumer Satisfaction,” Marketing
Letters, 8(2), 229-238.

Tsiros, Michael(1998), “Effect of Regret on Post-Choice
Valuation: The Case of More Than Two
Alternatives,” Organizational Behavior and Hurman
Decision Processes, T6(October), 48-69,

Tsiros, Michael and Vikas Mittal(2000), “Regret: A Model
of Its Antecedents and Consequences in Consumer
Decision Making,” Journal of Consumer Research,
26(March), 401-417.

Tykocinski, Orit E. and Thane S. Pittman(1998), “The
Consequences of Doing Nothing: Inaction Inertia
as Avoidance of Anticipated Counterfactual
Regret,” Joumal o Persondlity and Social
Psychology, T5(3), 607-616.

Ward, Ronald W. and James E. Davis(1978), “Coupon
Redemption,” Journal of Advertising Research,
18(4), 51-58.

Yi, Youjae(1990), “A Critical Review of Consumer
Satisfaction,” in Review of Marketing, ed. V. A.
Zeithaml, Chicago: American Marketing As-
sociation, 68-123

Zeelenberg, Maecel(1996), “On the Importance of What
Might Have Been: Psychological Perspective on
Regret and Decision Making,” in Department of
Social Psychology. Amsterdam, The Netherlands:
University of Amsterdam.

AAYHT 4323 H12 2003 28



FE ojxaez ot FAol THHYS olXle Yol Bt AF

R U A R B

An Investigation into the Effects ot Regret on Consumer
Decision Making

Youjae Yi* - Hakkyun Kim**

Abstract

This study investigates how the existence of unused coupons affects consumer
decision-making and postpurchase evaluation by employing the concept of regret. In an
attempt to examine the moderating role of regret, this study develops two theoretical
models: one of anticipated regret, and the other of experienced regret. The models can be
summarized as follows. While making a purchase decision, consumers anticipate regret
when they perceive the value of coupons available and yet they do not carry them. In
Study I, coupon proneness, perceived benefit, and perceived acquisition cost are identified
as the antecedents of anticipated regret, and a structural equation model is employed to
test the effects of anticipated regret on purchase intention without coupon carried. After a
purchase has been made, consumers feel or experience regret when they later realize that
they have not used coupons. Study 2 examines how the experience of regret influences
postpurchase evaluation and repurchase intention. Results of the study show that coupon
proneness and perceived benefit have a significant impact on regret. In addition,
consumers who anticipate regret either postpone purchase or decide not to purchase that
brand, and the experience of regret lowers customer satisfaction and repurchase intention.
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