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o AAAR 2 A2 A (electronic com-
merce, EC)7} Zvl9] #4dAE 1 Ut} ECE
A 7193 7197 (business-to-business, B2B)
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e &£3ol4EE 999 A7) 31.9%914 2001
d skl 59.2%2 %718t tH2001d KNP &
g7 Ead). =3 QHY 238 ARTEE 98
d o2 2249 oA 20019 2% 7HY do
Z OgF It dds - A8, 1999: BB
FANAEE, 2001).

g el &Y 8 J¥H YA E B1a
1 Y W e e 2B EL £ 1004
el Be g AAHA ZAW} vlEskd A
MR, o8 & % AYESLT FAPIB 9
g g2tk JEY aBEd b HEFEE 999
48.7%, 200093 54.5%, 20013 64.8%(199
9~2001d KNP &wt7] BaM)E A& 45stn
A FAolt, AHY &BE o| 4259 FF 7
WIeE 53.6%2 2thA] A FTH(FRFAA
AEF, 2001.8). ol AT 2kl Al
o &BAY AololA 71Use &3 A &
29 NIZZE 2Y F Ue NP FAo] H
et 7] W&o,

A &YE 9 ZI|dE dEEY FoE
271 94¥ A¥AHA vAE Fde Faddg. F2
oAl Alo]Ed] v R A2t & YFA (stickness)
o] BT B F87 FHOE T g}
HEAZE O 2 Alo]Ed] 42 HAE QA
=, BT =F3AZ, FtEd ol s o
oy, A7 ZaAxd wEF gL B9
¢ A5E Adsta g 29 £YEZ A A
gatx) etk mebA AEd aYEL 2HE0
AOIEd] o2 HEEn E ALE & & IS
ARl sojo} g},

Aeiyl &P Ee] Ao LR} Fole ¥
Heg &3F EE HF4E deEdNE 84
& Z7kke Aol Z4z2¥x Utk(Eighmey, 1997).
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Aeill &M nA e HA, 44 F9 EX
AGAQY AEH 71 dox a9 FAL, o
A 59 AgH/49H AR FTE] e
(Hoffman and Novak, 1996). QE|4l &£
A AHHJNE 848 Frk3te Whyos guty
A AEo AHHUAE 84S By thokst B
§4E50] U718 22 UtH(Reda, 1995). &
ZAel] 2™ AEYl o] &2}Eo] JHHUUE 8
28 /M AYREB5.01%)°1Y dEHIHE
A2(19.98%)0 Be ATE Bofsle Aoz
Vet EAGE, 2002, 1. 10). AHEHQIHE
3ES W7t gFeto ol gigt dA EAAe
A9 gloy JHERIHEE 29738 d4A<
FEo2 &£PEO Apdst Ao FyAgie @
7 JH(Evans, 1999).

Aeidl £YEo BN} £YE A H3g
AAA Fujatge] e &Prix| g aBEE
A 2 2 8RL Qe £FE A A
T F8% olfolth (A E - WA, 1999: ubd,
2000: Li et al.,, 1999: Childers et al.
2001). = QEY &YE Foiaie} QE v] T
A e ABBFAY BY, 713 B4 € "gx
54 FdAM A Aol Uy dEd
(Donthu and Garcia, 1999) Y&l &PE9
AR S FESAY FoiREA wel gz
ZoF gch(Peterson et al., 1997). wWabA A4
el £ & FriAE WO E Aeyl &Y Ee
54, T3EEE, 7oA BY 5 FHHe=
st FHEAIRA avate] &¥EHE 9 &£
YFol g AAAA A7t Fasi,

€ =89 F8 d7EHL Ayl &Y BN
AFYEE UYL A&H oz Eojvn gle
AHEJARE FE A oAmg 808 £9Y7}
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A, £3%F 3 4%F fikd FFL X et
£ godste Aok, FHAA ATFEAHE AW
Gl £3F9 B4, deEIRE 4
54, 233 JEU &8 3dAM dEEHIA
AEE AAE g auAEy E4E 24
gt 24, ojm @ S4880] dHU £PHH
AM dofvte HHH £37HA] e 484 &
MY dFE FertE FobEd A, AFF
£g7H g &4 ST WA Fe
& BYsta, vAltes AEFT F &qUSH
of JHYl £¥E fIiTol HAE P AR
17 9. £ =AM e 49 475HE 24
7) Ssted QB £ E FoiA 14788 WL
2 ARE Y(web)olA FHs%h.

Il 287 9 Jddd

2.1 o|5{u|ﬁg% _.E_.Mp_|. 5_,\_.\‘1!7].7‘;|

Aell &£t HFH AANY P 2 Aole
A7t E813 #4o] ohd YEHASL HFE
e G THEAIAA o] Rt Aot
PENZL AFeke AEE vimsty] 4A T
Toiatel gAu| R FAFRIE oHAe BAM]
49 zraot FHel A8 HnE YA JEH
£%& olf3A HHFEFD 4 2%, 1999:
Morganosky and Cude, 2000).

Ayl &P Eo] AFdhe EAL AE AN F
o] Fghatr] e otFd AF Hlart &olst
o, el &) A AFAM AZGA S &M
AE AR dAs7] g HE 47 EAdde
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Aolth, ®F el L£PES FEIFY o
o] Slo] & AHY FHI ddstn H2 4
& A& Pulgoz gAY TS 23
I U5 - P, 1997 Az - AR
1999: Swaminathan et al., 1999).

&P7RA” LHAEo] £PAYel &2/ At
1 F 77 Aok A A of dAdT a3t
e E9 5, WiFy, AT Ze 444
Hojiewt kel &g FHA WS weid §
%4 foztA 2L - W4, 2000:
Hirschman and Holbrook, 1982; Bloch,
Ridgway, and Sherrell, 1989). Babin,
Darden, and Griffin(1994)2 £%71A& g
A 23 448 Aoz TR

87 £%71A (utilitarian shopping value)
E A daAd ofs) FRE sy, 54
AN &9 FFHARE GAHEI] Ysld AFEn
EEAQ WO AFE FulE of Jehdt
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v #qere Zdlig FaHoln AUH
&£99 A%, Av, 2248 & 9n|gch(Bloch
et al., 1989: ©|&4] ¢ 291, 1999: A& ¥
&4 2000). & AME dof & 42 By &F
3 AAE B W AdsEe Ao 484 &
ZENE, HEd adrRe L£BAEES B A
Zvale &9 Avgde FHold. o &£Wrt
Ae 2B 5 uel FoAo] it ofd &
gYHe FolER & A4F A9t H F8E
T lon oW &PYNE LPAFAN e &
Ag & A4 &Y7A7 o 28 Aol

Ayl &BEANNE Fujzte & Al A
Te 43 2Y/KAE FA9 AEd} Hoffman
and Novak(1996)& stelmnitio] HFEH FA
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e B A4, a9 e, AR 2014,
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olEil ATGOM ATTIXI2 LHF fETel BHR AHEHINE AER BHeR

Novak(1996)

2H| A R

(E 1) el £To| B3 F2 HYHT - YI2H
a7Ade) | za s | dran [ 2o rEEE
oo sgae| EBET 2A% 59 A4 A% £84 S
Childers | oals wine g% QEH| qiuanny | 483 S agdEd foie 90e &
et al.(2001) %; Em%zq L‘%ﬂ AH&-2 ° |- &£BEe)  dfAAd (navigation),
= By, dAksAel agease d9gaql
Seymanskllqeyaguad| 498 o8| ¥4, |-UHd £98 W4, 4F AL 49E
Hise(2000) | 238 A FARA | tiAel, uek So] xBUE) Ayl
Morganosky eatel ATaHo) .
and e g e | SE T 2 eA | -welys Avaeel edtdl 499 2 9
Cude(2000) e
- ~2go] we JEUAES e Aulx A
QEUHES] | £BE FoA, oo
Jarvenpaa et 2ol Agsh g 27 2Ry 7t geAA] ¥e
al. (1999) | = 4 M2 °|-Aze g AEas)st Adge) dgas
; ° ~A5)E Y8Rzl e, BEol Wa)
_ mErE, HANGY, ARG, A=A
Lietal |29 €l 3|, o LI T R A ' g ool &
o | £RE TR : A7te $EEE. AZE A2l Fo] £
AAAAN, FEAL S04 B 2R
Swaminatha| AAEES @38 gy, | B4
AR NN Q1 oAk 3| Ly | SAREA|EAeliA Eds oy
(1999)' £37 (browsers) = XA | -Pozte £¥EY Hed FA, AEAY 35
o ¥ gAgs | Bee FAsE PhAE d8Y 29 A
F317 48,
Donthu and |9EYl &9 A} ‘329\;;@];};}@ ﬂ;;laﬂlzzigi:?‘g;_
Garcla | 2248, I UAAAEE VRS g Sl sesd A gdas
B 2 24 13
j ~geldlel FRsh A W g Hd
Degeratu ot | St SEHS eae uia | owm | 2o 2ay
Al (1999) | Guyd s || SUTAA | gdEd -edded g2 £4un Aue 304
- ~2elQloN Aol § B
JHY 2uAs o . . -
Hammond et . g AgdA,  |-QEyl AR 2RARY RJEAAE
al.(1998) ?}%ZH B ) SERARR L T | gase 24
Eighmey | 4913 @ARIE A 2Q2Y, [-23% N8 AR R 3
(1997) 83 0 AL AEA | Can g Aol ale Fa
hypermedia #F -2H17AEe F%5(flow) B4 AA
Hoffman and ) gy 23 5 3oy Add w2 |PREdN 284 2 2EAYAY 4%

AA
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Hed - 455

R e

#7 (hypermedia computer-mediated environ-
ments)®] VEHZ gHndds YEHA 3
o HHAR BEAE 483 9y 37, s
o ERAYAE ZUf gy HY F7, oA g
9 A¥A Fdog YR 182 FEEA
HBgod Vehhs FE(flow) 842 H&E 3
st WA E710lA R Ang A8 A
£4& Adriz .

a2 o JdHY £PE B4 ale] vz
AA ol® &AAE AFeheAld s Lol &
a7k UTHE 1 #Fx). 4F) Ui ¥a §o
A, 714, diAte] dgH e agE
Aol g &Mty =& &P g3
Aoz WdEdt o EW dyY &aYEL
HZb7E o8 4HE Bolthd 8 glol A 7t
249 EAE VY F URE FEE AFTG
(A48 - a8 1999. Swaminathan et al.,
1999; Morganosky and Cude, 2000). o}&g
AeHl £ el Mmgol e A7t 7 &Y
AgolA #el4(Szymanski and Hise 2000:
Childers et al. 2001)3% 244 (Chen and
Wells 1999)& A|Fstn ole FFHo2 €Y
TFolatgo] Qe &P BM w7le A4H 71X
g =99

=% s e AAF dHY9& A&,
Donthu and Garcia(1999)& A Frjae
FAE &2 A4, A”Y M Sl dg=HE A
43 &7k R 21 &FE Ftn g
Ak,

Bhdo)] thekdt FETHL AL S ke M)
AEA  AFAHI &FUYE A P
(Eighmey, 1997: Childers et al. 2001) tto}
7} &9PEE /P20 (Szymanski and Hise

B e gm
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2000). SIEHY Agale E9lo] EAE + e
FIA TheFt AES EAsta Hlmake B A
£39 2A%E =2t} Eighmey(1997)& A9
YAl Eoll tidt AbgRle] wbg2 oA A
(entertainment value)®t % E7}](information
value) 2 7EHH dEl AMAEL o4 7}
A F A9y APAE o FAIGD Y
%3 Childers et al.(2001)& ¥ Eo| AZs}
T TR AEFEY dAteAd e vzl &y
AulE ST ATt wEs g e
AMESE =28 + 3t

HI: 8dl &3 29] Hmgolde Al 74
A9 484 WM E w0

H2: g8l 2389 714 ¢ deid el
9 484 29 U

H3: eyl &3 &9 FFT4L deidl 7ozt
9 HHd £371A& At

2.2 HEfEIRIHE HESMT} £WILR|

2000 KNP 3¢yl Baad)] oJsd ey
ALEAL FAM £ BN FEE U AP
e aHRbE 19999 Ahtr] 31.9%¢014 2000
d 7] 59.2%% FFsH. FHRES F2
40 BF3Hd AFLE H/3A, So/98HCD,
Holx), 7MAAE, dst/FHEA, PCEE 58
Azshe Ze2 vyt goze PC, 7HiA
4% ope} AFAMA R B £8E FaiA
THE Aotk wEbA Al &W g9 olHHA
FE AEOIV Mul 254 del dakziop o)
(Peterson et al., 1997).
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2ok dEHIRE YEe 249 FALE 27
oz B, BH 5o AY &ule Yo o=
2 70 bse 3 BR4Eoz Aod

N2E AAZ 4
k. $ETE L. dEH
HE 3F9 542 Hiss f394E & F
o HUSE AFEEE EEshe ARE dA
A Zgske AEA diE We R o] Folg
2 E o AHHJIUE FEo] glojrMe Bilze
ofzt A2take] WA (reputation) A
i 4 ok

Aeul &gl MR AFFuo we 2|z}
B A8s 937 A3t oAy dAe] gL &
BEA=E M3IH(Degeratu et al. 1999:
Jarvenpaa et al. 1999). E§ A8l &9}
N FaE of EFRAs 7)o 87 AE
gale] Fag AL Itk Degeratu et
al.(1999)2 AEHQ FHETG: 28l #7d
A Ba=st o F880 FEdvin dQu 53
£ £ EAM FEIF FFEo] 9l& o B
7 884 FAgdte A& Lol
Jarvenpaa et al.(1999)2 QAE{Y HFojAg
SR A2 PRz g HEHzof o A
dA FXY BT FHEREE 2HRlY A E
Fagdn stglch. by JEd &PEe 4w
Aol ABALS Fol7] HElA F deld ARE
Befebd &9 &AM eAE &Y EARE &
A & St (AAs - o] 29, 1999: Van den Poel
and Lenius, 1999)KE 1) ZF). W¥Hld
Donthu and Garcia(1999)& AHW Fujz}s}

AY 9 28 AZLEY0,

o)

S
=
).
=~
N,
i
o
9

ox
F
HE
A=}

AP 317 Mex 200249 128

el v PofAET Bzl HAS d o4
I s,

EF AHEHINE FEFL FuvjAE 59T o
TR AU 71gAFe] grhe HolM JEE
FHOE sty fY40] Atk olHF FYPHL &
HAp7h ‘= ge AA4ES 2eEkldM g
< W £39 EFAEE Aokd Aok wA o
o 22 AdWMES =228 4+ U4

H4: JEEARE 39 Bz Aed 7o)
Ao} gy 447 E w2

H5: AHERINE FF] f348L A6yl F)
Aol A=y £9sAE w2

2.3 QB MK} EMD 2TTR|

A UHY &£ #E ATFE(: o] FF - 3
%, 2001 ZHE - ALY, 1999 Li et al., 1999:
Swaminathan et al., 1999: Szymanski and
Hise 2000: Childers et al. 2001)9] w0
Aeldl &9 pofate] EAE AE5HoE H9sle
Aolt((E 1) =), 28E B8 4EFS 74
she vlAbe Yrkiu| o] HlE APEAQ Ao
g Aot & &Y dHY &£YE Fujate
2 oAz, Al AEAIZE, BRFE, A F
o ATEAHY B4 golZxetd, Foi%7], &
BAFY, 497HA FY HAY=AE 54 SolA
A Aolrt & Aolth HFH JEY &Y E
+9E AsMe FAET dEUAAM S MR
&P g o]afrt Has|ofof gt

ALY &P Eo| AFdte HA AF £3L& 7
Attt Aol ovt & HH A7 £E& /M

aHZe 0¥ 7, 98435, 998 ¥4%F
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o) EAE 7z 3tk (Hoffman and Novak,
1996). ¥ =RdME deidl FojAE A7y
o2 37] i MYAT(cf. SRI International,
1995. Donthu and Garcia, 1999: Hoffman
and Novak, 1996. Swaminathan et al.,
1999) & 7I¥e 2 do Auzle A2 §4 F o
%4 7 Ag(variety-seeking propensity),
&A1 (innovativeness), A71484 (self actualiza-
tion), 28132 HBAEA (information orientation)
£ QHY FuiAe] F8 EAoz HYTG(E 1
Z2))

HA, g F7F AEE ¥ e 2SS
A7l 93 EFEA=Y FEETEe GgIFe E"JJE
U o3 AEE AYstust ke A Hges
He)gch(SteenKamp and Wesel, 1991). ¥
d Fojale g8 2BE A|EE FashEA A
247 wige g &7& FEAUA A &
WA g A8, 2y 34 - AFH(2000)
£ el AHgAte) egAEd e UHY AAY
ZAEE ATE e dov a@FEEMY UH
9 £3L EAEE A ATsA RIvn FF
=

SRI International(1995)¢] <j3t®
g2t 18%7F  A¥A
segment) &2 EFHHI o] I F
Hagoltt, Al Fojale GERT W] U
Yg £431d A2 £YFPo o] &t 4]
Aol g HAAo] ZFeivtn & 4 3t} Donthu
and Garcia(1999)& <184 =7} vl o)zt
drd o A2 AL dASAn, G- oL
4(1999)e el B8 AFAE 7oz F §
NAo) g Awe QEolahs gu}mgu&go
2 43¢ e UM ov A% A4S 37T

A A}
HAet(experiencers
ZQq E/@ =]
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s A Folitt

w3 Al AR 50%7F AIAE D
(actualizer segment)2Z EFHY o] 1§
F8 B4 RYHolm AodEE F/AGT
(SRI International, 1995). Afopd@Ao] 7
Qe AHEAte BHEAFH0]7] dEd 484 &
BHAE F7E Aot (HNE - ]9, 1999
Swaminathan et al., 1999).

njgte 2, Qe Atgxle A% FEFTFAEE,
NAFe] HEe BAY(E - Aed, 1999). 2000
J KNP dhuby] Bade] mad eyl Fejztes
52 Qe A g, thFAE A OH
Y 2o @3 HEPAE AF FBd AAo| §
ofAth, 4ol ol Auizte LA AFE

g0z FHu|go] ZAsEE AHF sHHL
2 Fujrt 7hesich (S8 - B, 1999). EF
Hammond et al.(1998)2 AFE AT UE
g e AMgAlE A vE A siX R
HEIAE o FAEE e BT d8l
£97F ARAFAYSE A5  FRE 4
FoM o5 AEd &WAE o FAE Aol
s g3 2E& dFHES 228 7 Utk

He: dEdFuiAe) vhepy FPyge e
x4/ Ed,

H7: QEsiae) a4 gd £37H
g 590

H: dEdTolRe A 1NEYe AEH 43
g BT

HO: QEYPHAS ARAGYE 488 27
g B
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el &

AEAANMG 2ol AR Fujate] LHYurE
e BUEe vy FujEEd JFe v
AEY &£PEAAM BEF Fuidte HE J5=r}
AA 2 £BEA AT 7hHsAo] gohitt
AT dsre gy FPEd 358 Ao
& et anAe] 294 ezg v FujdE
o2 Hol"t}(Dick and Basu, 1994). A& &
AE dzert dE £B4e 5 Al|HAXE &
#Rog HEsl &Aooz FFE Fuistn o
& AlgelAl 348 Zlolvh(z /44 - vd&, 1999
2kl 2000: Li et al., 1999) (& 1) #=x).

Ayl £BEY oFF gad i) HLE
g3 &M7E 71 o8 FedEs vHAE
4 v}t Childers et al.(2001)& &3 &3
o} EARol auAe ANAN LFAFH 7 7}
A 2 93 Fre A& dohldd. & el
3 A EASE A HYE O B E| wEH
ol ERAYEo|M e Frjozg FulAzitt,
Aol Szymanski and Hise(2000)+ <Eul
B9 Hy, AEFE, Bt 59 4843
| £YTEe] AR 29 HIuh A
(2000)2 9HY HrEN A4 A 43

1E

B B
at o = ki

Wi

o]

E APlES WENEY fold 9% mAR, &
AE N E &9 FoielEd F85HA 24t
T 2Ag BoF3n

vpRlgto 2 ety &£rtAe A8 £g7HA
7b £BDEd JEE A e FdA Fo4E 2
A & et sl &9UAe &Y EHC et
F8A40] 2. 2uApt HEE EEHn
AgstA Fofeted FeHdo] sled A83 74
7b o F83 28 Aoln, £BAANAM =7

ZHABIT 531 X6 20024 128

K2t £

q%E = o
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Determinants of Shopping Value
and Shoppingmall Loyalty in Internet Shoppingmall:
In Case of Entertainment Products

Dal-Young Chun* - Jong-Soo Kyung**

Abstract

Recently entertainment products are major selling items in internet shopping mall. The
main purpose of this paper is to investigate the relationships among mall and buyer
characteristics, shopping values, shopping satisfaction, and shopping loyalty in case of
entertainment products. The following results were shown by verifying thirteen hypotheses
using LISREL.

First, easy comparison and economical prices in internet shopping mall characteristics
significantly affected utilitarian shopping value but assortments were not significantly
related to hedonic shopping value. Second, fad of entertainment products had a significant
impact on hedonic value but brand did not. Third, variety-seeking propensity and
innovativeness of the shoppers were significantly related to hedonic value and also
self-actualization and information orientation significantly affected utilitarian value.
Fourth, hedonic value as well as utilitarian value significantly impacted on shopping
satisfaction. However, as contrasted with the expectation, utilitarian value had more
important effect than hedonic value on shopping satisfaction even in entertainment
products. Finally, shopping satisfaction was significantly related to shopping mall loyalty.
The data were collected in web through the consumers who purchased entertainment
products in the cyber shopping mall.

Key Words: Internet Shoppingmall, Shopping Value, Shoppingmall Loyalty, Entertainment
Products
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