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SN, WA7|Ge B Beo HFacdd o
g ol #ATFZE gefdte 5E9 ATRY
ol eHl, °oldF AHE HYdH (F 209 2
o o E9 Sandberg® Hofer(1987)& 57
of WXL EE 1709 ZFF /g
A 71dS ddes WAIIdY 438ds B
7t A=, ARIFze A A Adez EFd
1, MAEALE o2 @ ZAA ez
o Aol 2zt gga Az AFst WYY
A3t 4L n|Ada F3EAY.

E§ Feeser?t Willard(1989)9 AFoMe
AR T2 Aol WAsIAY Ao d¥¢L £
€ AHE B3on, Keeleyh Roure(1990) %
o dtdMe QTR AY, 7y A F
Y T T WA Ao /T 3L F
T 8%9¢ W93t E=§ Chrisman et al.
(1998)¢8] ATl e FYRAA7IY oln] 7)uhe
4 FA719e Aed Aol Aozt A9

=% BAFQon, og ARadse AzH
€ 992 st ok Aol Ho1g 4 gl
2 AASIAT. 53] o] dATelde Al
A9< 7197HE: Entrepreneurship), AHI7Z
(IS: Industry Structure), HIAIYA#HK(BS:
Business Strategy), A9 (R: Resource)® =
AF2Z(08S: Organization Structure, Systems
and Process) ¥ 574 99202 EH3ln Wi
7199 A#E f=(E, IS. BS, R, 0S8, IS*BS)
2 sestn ok olg fAEHA McDougall
et al.(1992)¢ dFeME HAE f=(08S, IS,
BS. IS*'BS)2 E¥H e -84 Eu Ut
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4 59, 710 dEd 2 w38y, 23 &
A, AA7199 439 Fog BRsln Qo

AR, o|fo] WAIYY 7igoly 7R 9
FHFEE Frteke AlEAA ZlxHold o7 A
#80E Bt 4 Sl d9rle N E F
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ter)olME 7143 A4 (merit), S84 94 (pro-
prietary position), A8, AFvExE, JlE
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71, 233 87, ROI(Return On Investment)
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SZE0] HAD(Ae] Yool FYR oixle Kolof e YFHT

M F47199 AHEQ JedA™H e Yris
A3 70839 HHEE S8 v AHFAo
AA, 1998 & 1999). o] H7tR¥d sy 7«
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Tsai(1991)& A#S3Y FEHE 7lsh] 9
ste] @A AEe FHH AR APA R} vl
dstte HE XY el AFAF o9
o ¢zE A7, VEx NEwo FAFEA
Y Fu4 JAAEIL FrHH 02 AHREIE @
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FEdA 4HE S

Stuart & Abetti(1987)¢] AFME WA
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do| 3y Fo2 HAFH (nonfinancial) A
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Eo] FHAF/IY(BSC)AAN AAste 24T,
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WFE A eAE AFH o gobdhe Aot
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HAY2AE 992 JidgRd EgHe 34
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Fddd. E d7oNE oy go| ANREAH
o H¥A, AN B4, ARiYdA, A3
3 Ue58e 2xY £E& vAY2AE F9q
Mol AFtgoez =233, o|Fo] WAIAY
Ao Ggg oA Aolghe drMe teH
ol AAstgct.

NZREF AR

WA 71gel datst ?Jr%iff}“l 53] gAY e
o slolM T EtE AR s Ao,
AEART: 23 71‘9‘4 YEgo] Erhe AM
< 93 47243871 9evi(Sandberg & Hofer,
1987: Romanelli, 1989), W& Aitels ook
3 439 B o] gle AFAA HAF74d%
A AYAZRY F84& FZAY Porter,
1985: Tsai, 1991) 7I9A9e] AE¢ =¢34 4
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7139 §4& A WACIGel AVH BA
oM felditte dPdnst AH(Cooper, 1986).
oliy WA} ALY AFMe A HE
s ARdAMe JAFE e BAAEES 22
(McDougall, 1994: Harrigan, 1986)3A4,
W A E 7T IHE ¢ FEH AL
73Z(Cooper, 1986: MacMillan, 1987: Tsai,
19913l f¥oz oid"d #71 sk ol
Abell(1980)& Z3AI o AYE de 2pEstd
&g g AR 4T de %‘J%“ﬂﬂ@bl ¢
&0 Kunkel(1991)2 2 AFES Hole 4
37139 2D e HeY ZWM cE
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7Hd 11 AR ARE L WAsIde Ao
of B(+)HA FEE 7 Aol

333 54

71ge] F¥ote 53E ZA4AEgn o AxE
B AP dne9oz AN gt gEA
92 Porter(1985)+ ZE 4glo] dutdoz 3
7t 293 ZAYNSF §YPoz apds
e, A & AAsgd. William
(1997)& WA7IHe] HAFFHo] ulely A3}o)
Zol7t slem, wAxdge TA.LE OEY @
BARA §7) QFAY A5 @A/ @AR Ads
22 EHIAY. £ Carter(1994) & M
Ao Adg ANFNAE, Jla, AEapds, i
o &7 (site appeal), M¥la 2 717 ez
E#3% 29, Chandler(1994)€ #xr1ge A
e Hadg, W-ddg FAL9AY So
Z f¥geiit 29 5 A9 5HE A
Aoz @&l she WAL M $90d A
F e ARAEE Fol AYste BAAHE A}
AU, AA AFE BUe FHHez AR
£ Az YAdAE a8 a9lo] ®},

7H 1.20 BAAH B4 dA7Ige AT
B(+)H 9%FE nd Heldh,

47dY aA

HA7 Gl B4 e AFALT £ 43
AN 97 d771# 5% 7149 AA(Kim,
1993), AF71#olvd FEAA7IBL2RE S 2}
TEE FRAMNY XY Fo] 3o F& BAE
vele. &8 deage 22 WAsIde A
S0l W F8F L vAY. 23 WAIIYe

HAYHAT M313 M22 20024 48

LZESO] #HTIel Yalo) HYF olxE 2ol0| U YFAT

B R 2

U FEERAA 719 (origin) o] t71gHe
HHBA folF dBegloz AANFHINE Fo
o, oMY AHold 7lgEHNY FAE Bg
871 felMe Wiatdel 287 dR2REY Y
HHAE E4ste AYYE AT Wasiti(o)g
+. 1997).

7Hd 1.3 47¥Y BAE 9A7IAY A4
B(+)2 9%2 A Aol

#3938 d-359

WA7IL 249 Mgl Hulx, F& AF,
ATPE AU JIQEAd AWEA Heuz Ay
Aoz @3¢ Wil o AzstA wedch §4
& 229 A YR EAste Ealoln A133
A A 24EEAM FoHY, AA@A Qutggo
2 EF¥%(Duncan, 1972). #4PAL EF=
Zo] BEO 43 EHo 9Ao] BHE @40
A AAFE, AR EA 2 A a8n AY
Y & ¥Hstn, YnpAL A, AR A
A¥E 123 7leWAE THFCHDIN, 1958).
ol el 2ol /AT FFE v
™ (Lawrence & Lorsch. 1969), 873 ##7} 3
Fele7] o2l B4 43o] Y AT £
tH(Zahra & Covin, 1995).

Aldrich(1979)€ 28 A7E B3t 6719 &
AA9E =201, Dess & Beard(1984)&
ol 678 F SUAENE B FRAY, 9FH4, 2
22 BEF4elghe 371A Algoz kAsAAT
ojffell de] HHAel ®x, Aol XHsn,
AHEAZIZE AZT xR #Fade) B3
o] AgelA 7IUse A AEE 9ujste A
4 (hostility) HAl 849 8¢ Aoz 9
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A ¥ (Covin & Slevin, 1990: Zahra, 1993).
B39 FRAT Aol s Te AudAst
Acke dFAII AAE dE Yt (MacMillan,
1991).

53] wiAzIge A VA e 9%z §49
QAL A2 A oy, B4 dF2F(en-
vironmental munificence), %% (power) 52
2 WA7|Hl 718 & AFst(Chandler & Han-
kers, 1994: Covin & Slevin, 1991: Zahra,
1993), AATRY 4% E§ o B2 FFE vl
e Ao wEFoen Lumpkin® Dess (1996)
o AFMe BAH JF40] BANFE L5
of 3& FABA. oA VA HEHL AIA
T 7IQolA e AR A3t BAQ] AT F
A 9L vAe Aoz <A Ut Aldrich,
1979: Tsai, MacMillan & Low, 1991).

dtsigM BAA 9 HA 3 & U B
o A&7t BH, AA € AFAY Az Fo| A+
A9 gidolud AFd UM Fad FFS v
X L(Kent, 1884), AFoY ¥4 T3 u¥E
7le9 Wi J1e9dy F5 T 2L Ve
T 7199 Aol F&-& mAH(Zahra, 1993)

7Hd 1.4: 870 4P gese WY
o A3l B(+)Ae e 02 A
o},

3.2.2 ¥Ry 2293 g3t
HAY 24 99L rleAddH frldes o
Ade vAY2AHE Agste 719l 3

¥ q4%es 7AHe §4I9E Angd. ol
Zol WA7Ide] FHAR e ¥AU2AY HE
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AA7IHe] A&y YPdP e 28 o|dBuY «
dog Zgs7] wEe] Aol FEE nA Aol
e #HAM, & dFdME d2T 2o =23
54, A, JIdEE §4E vA2Ad 99
olXe] dader =&dtn, o/Fo] WArIY
Ao 9% A Aojge A7ME HeT
o] AR

23 84

HWA7IAY 2AEGY dHalole] . BAE =F
g Ao z2e §714(Covin, 1990)°], 2
gla 239 FAMYE, AL E, 4T YR
AL E, PHFF(Stuart & Abetti, 1990) ¥
of A1 it} 7l¢¥n 1o wE 23T
Z9 A (Randolph et al, 1991)¢] A3=s}
%o AgBANL dE Aoz dEyd. Baum
(1995)9 Ao WAAYrtete]l U FAA
FAHoln AHA FAVL e rE el o2
E AE 958 £ Yo 52 A%E JehiR
g, FAAR 229 S XY §Y Tgol A
dade F4= AV $8] deeMz 4
A WA AL d7idd HE AdHez 2
& AFT2e FER5Y JdAER T2t A&
JAAA & Aoz ey}t
1996).

oFE

7Hd 2.1 7*1—1 54L& WAZIRde ge] B

+)4 9%E ud Ao,

392449 w9

FUAIY FHL WA dFHe B8 4T
sezAM g& A7 dd gFojAget
Z7lde A%, Z3TE, 49 T WA S4F

HIYEHT M31A 22 20024 4%



2ZESI0 WA Mo} FBE olXl: R0 Bt YBHT

(Bollinger, 1983: Bowen, 1986) 4# &+, 4
Y7+ 4s% 5 A8d S49(Carland, 1984:
Begley, 1987)0] FEWo}l gtom ofd Fri3
EX4 (Herron, 1993: Naffziger, 1994: Baum,
1995)0] fojst A#gleR A4HE
E3) Chandler(1992)€ #974999 5484
< 719714 59, #9459, 71€4 R 71eA
FHOE FRIGen, WAV Ad ¥ #Hp
T FolMx AYAGA A A9 £ AT
59 ¢ F8 Hr/Ees 4z o o
A dx7Ide FHAGAL 713 E EFsta H|F]
UaZds 7le3de evgdE dHsok 3te 3
AEZY AT &, gAAEFY, Jled A4,
GAEA Y & Gk Frh(e]F, 1999)

7Hd 2.2 A979A9 8 WA
o B(+)3d 4% A Rolo,

714 E3154

719 &8 FALEC] FHske A BH A,
oldz #g 1z A4FH Jled TR Mg
ojn} 71gA el 9L nAe 848 YA
o, 71485 847 FAHUANA & ol 2 o
g54E & 438 Jedi(Deal & Kennedy,
1982: Peters & Waterman, 1982), HA 7Y
AdMe FHLE Alele] A e ofF, 22 gt
B, 4ol U dF22 AAEFHoln FEAHY
22838 138 g8, 53 A&39 IR
B4 BAe] FaXo] ZxHn 3len, 43T
HA7 NN EQPAFAEY o] EAE 5
AN e ez vEPgTHelRS, 199 &
1997). Cooper(1986)€ 4719l F4LE0]
ARAE JHAe 7R dridTe AFALA

AIHAT #3137 M2 200244 4%

BAE 7bsstA st folzta EAAT

7Hd 2.3: 719 EEHEH L HAZIde AR A
()4 4%& o2 Ao,

3.2.3. 7led=d A

1A 4L FgUoRE HAYLAGHE A
H3HA gHoRE HAY2AHE dxdte 9
AoM 33 fr7lHez AAEY, dFde 7Y
o] BR% iU S uieo g VYo REH
E 549 99oltt £ AFdMe gl o
e 2 AZEHOAE B4, Jle 2 AEALA
g, 71¢994% §4E 78 99449 A
#aQleg =&da, o|Ecl WAz g
g vjAl Holgke AF/MEE tha ol A
Astsdch.

71e L 2ZEHOAE 54

7Z1ge EREAHE AT JiedHe WHeR
Ford(1988)& 71354, Az, &1
5<%, Porter(1985) #E5U 7led A, 7
Az FEAY A9, Jegoldd e ANT
i glek. ofst Zeo] Y5 H Hed rieH &40
719 o =2y omAle 4 A A
H A5 Jlgold AZEYolAELRAN E2E
o @9 Zisolv AEL JIAE HobE] A
derledEysY JledrtRdMe HIHgEL
€AY 7ley $AHEA AFAEE Bt
sz, A JRGERA Adtsds, AR
TR, £89 Y, 9, A% 4FE Fo=
A€ A2 Hrkskn Aok AYLEACIEE A
Al§ Barney(1991 & 1992)¢ ZAA"YUE 7l
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Qretd - Y

2 AT EAo2A 7XA(valuable), 3HAX
(rare), 2¥W7FsAol A &(inimitable), Z&d
8% (organization-specific) ¥ 4718 4&

A A BTk,

7K 3.1: 7l 2 AZEHOAE 54L& WA
7199 Aol F(+)AY 4% o
A Aojr},

7€ 2 AFNEAE

SZEYOAE MY #A 7le 2 AF A
ol A 82 EE MiFFoM EFA
(complexity), ¥4 (conformity), ¥7A7}s4
(changeability), ¥7H4 (invisibility)®l 54
27X 7] W&l (Brooks, 1987), £AXES]
o9 MgxaAL FLAAE A3k FH(Pi-
hlava, 1996). &3 &7 2 WA7IddMe 54
A9 71&Ho AENE A7t A7 44
ol 7|¢e g 7ieF o R AN &
e AdFge Haxz H/ME A JEE
CMM(Capability Maturity Model)e]\*t SPICE
(Software Process Improvement & Capa-
bility dEtermination) % NEZEA2 8%
79 HIIE 4§ ZaH 29 A&HA A
Mol FaAls oo} g0, TZAHE FPPUS
3 BEET ¢ ¥4ue 7Y 52 Aeso A
o] AP Frdof It

M 3.2: 71¢ L AZATARE BX7dY A
Bo) B(+)A G v)A Rolc}.

eddAag
A7l AdE S48 AZEYO AFo]

442

B aoA AA=HD AHHee E4H7| A
Ae B3 o9 27 vd nES 998 S
337 Addde 7ledd o2y AFIY
Aol Fasth &I AZES O AFE9 niAE
& 247 gide] A AEE 1, 54 =
dlofol F&Elo] REH7IE 0 HEEINA F
A9 dxok FAYlel AHEATT AFE N £
AE T HUdt #¥42E /Kla K (Pihlava,
1996). wetd 7ledsel LN 25, A
E, sl ug AdgFe] 249 g7 7
F3 g o FojAol snl, AFnAY AL A
A Aol AAYE AgeiAE g % 999 2
43 g Fol 278

7Hd 3.3: 7le9gAdEe WAV A &
(H)3A d%E 3 Aot

3.2.4 71eAd% 4%

71EAY 49e HAY249R {71408 @

A 7edHE Adde 71gire] AL

Fo2 FHHe 5499¢ dujgt. £ A7l
Ae o3t o] AAAH, AFNEEY, AHA
A B4 J1eAd 99X dnses =2
83, o|go] WAZIGS Aol FFHZ vl Ao
ghe A7 S et 2ol dAsad.

HE P

WA 7ol AL L M FoE AR
o|ti (Cooper. 1994), A71& 2 AFMNL F
e AdxAe} s E 714 AR 5t
ZzEch, 58] AAAUE AZEFS] AdY A
A Aaied, AR JEFHH s¥E F

AT M3 M2E 20024 49



LZES0] WADIS Ytol FUF ojME Q2lof Bt NEAT

o] 8 Aoz mHEh(zEA, 1997). &3
SZESO AL 7|t ohlzt A o
ol e Al € 4Fdd o8t s7EY,
#d FEY AEAHo] 54 Eolol AFHe A
e Zidullel HAsA 2L o]FE Aol W
8.3,

7Hd 4.1: AHALL IR el F(+)
A 9%E nA Aot

AT ALY

A7NE7} AHE A Zahara(1996)e) ATl A
v 29 8 2 A9 7R SPdA
oM W% R&DEET & R&DEEH, 7199
HolXe of 7lsEeT Wxrde Jos 34
A AANY A&E HHY 53] 2 WArIge
ANE FAFE € AFNEAH Y ulFo] Uuk
A7l Hms) JHF R g& £E02 #4
H3 Jon (AL E, 1997), FU AZEY
719S Ao 23 o|H Y (1994)9] FFMNE A
TALALFRSY} REDFEATFE 5& 7ML
go] AR AMgEa 9o}

7Hd 4.20 ATALTTE LS WA e F
($)AA & 1A ol

Ay A

A g AEST] AT 719 AN
73R AASY, #ER 2 F& ¥ FAEE
Az FE0] 31, A9 £4 9 2434 =7t
F7rete A 2 ZIdUiRe $3E hEed
(Thomas, 1999). o|&{g A& &4iH(Intellectual
Capital) & F39 7dAP 224 AFo Ay

AAYATE M31 2% 20024 4%

29 #¥d 7le 2 AR e ZHEE 9ujdte
(ZdA, 1997) A4ALF9] sz g3 9l
th. Brooking(1996)& A& a4te 913 24k A
# M4 property), Qe AR R BFE}
Aem, o]FdA A Aidle 53], FEAE ¥
AAY 58 d& EJY. AZEY0] AF A %
Fad FHIE AN LA BE S Az
H 283 A7 € 2HF 5L A RoA HA Het
e AAAte] fHoln, Zigolud AFY AEA
2 PG 52 A FAHY Fe AT 739 A
AL R FrkE £ QY

7H 4.3: AAARL AA7Ide) ATl B (+)
A F%E A Aol

3.2.5 WAN71Y49 A

7129 Be Ao ATH AFYE2 7|9

AAE Hrbste A€ SE7] s 19924

R. S Kaplan® D. P. Nortonol &8} AAl(Ka-
plan, 1992)8 #¥H4 7Y (BSC: Balanced
Scored Card)2 1 =213 el3d3 d&Aez
AA 71994 e AR E FHrhsle F8 ETE
de 851 3tk (Newing, 1994). 19964 o]
¥ 2344 71de Ay Al 2REAE
dl(Kaplan, 1996), £82< 7|d43 ez
A 2149 BA, @A, vl g9 o8 7R
4F8AE9 953 FAE T d¥Ho=
AAste Eyoltt FYAHFIIYEA o dU
Bt HrE RS 43 € A TeE B}
Ade oY 7HA FHE Jehded AR, shie
B7tEToA FEHA ARG SHeEA Bt
o3 7kx] o]AA HE8 EL FAd e
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QAN - YHS

F den A, A 1A ojFY 4FLAE A
olg] FABAL TS HAY & 3o AAA
A BHol ohd HAHA MM HAzE Bt
7Vedivh B AA, 3AY Ex o= 3FE A
Holxel HAE Zeje) BI7h ol dFF A
el 4FAA WAL B3 B} Fhest
o s, BAARE] HHAEE dtoF niEY
of gddold 53 ERe 88 oW &% o9
¢ il Be@AE ERAA Hrlske U
mpAlgte g WHsiRe {ndgFol EPHE B
Aol .

g2 £ dFdMEe 719 299 2HAHY F
Yol 4T F2 o5 ol aAYH, AFA
3 WRZ2A2dH, e 2 AR F 0
e ez AYE AN 24 g8 FHH
ARE FP P

A3

AT ol 7149 HIH4HE Hrlse
CBH AHEA, AFEH EX 2A4E Y8l o
318 YZ(needs)dl FHE FeriE Hrigd.
dutd oz nA9l FAAE A7 A, A% - A
H| 2 H]g oz FRHW, od 99& Hi
e dEH gEogrE nASE 4 $AE, 1
AutEo] Ax AAHHE Bo| 3 EHT)

A543

o2 ARAPL 79 o] & FsEe
S 232 5o, aANEL 49 o A7
A ZEE Ao} sevt ste BHE T
7199 AR dAz 434, 744, 884,
MR T A4F AT AR o8 FHE &
sled, 434 A48, ey, Aded 2 ¢
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olojo] i zZtze] HAEE ARBA AHEsEH,
FAHL T R 27 AE dF Ao &
A7NAE 4 Edel g wolges, AL
T, B E, FAYE 5&, 283 €54
< F2 33 2 At dig HAE 5
AR 2 AHEFTH(SIHE 3]dl7], 1997: ©|H3E 9,
2001). & d7olAMe 43430 sl 1998 %
2000927419 3MARY A EAe A7|WMEE
381, 54 € 4L dey HaxE
ZA gt

wpzags 43t

WEZe2AL dote afnEo} A4y 1
€ H& x2o] HoluA F3P3of & UF dF=
2A29 AN 4 SR 58 FHrkee 23
M2, AR R BFdAY IS A
€ Y. dAR2 aARSd 1 2 9% v|H
T WF gAzz 29 8oy, #A 9 Anr)
27t £&5ojol d=dl(Kaplan, 1996b), &%
Edo] /% 9 33 dd Z2A2E F9FQ B
Mol Hrtetzl AEiMe ZRHEY HIHE,
ALz 20 FHA5E 2 M AR, AZEY
ol9] Aot eFENo] HAdsHe HE Fol
H&d 7 4.

Ral I R

e R 3 e 23] AR A4n A
T A&H e g9y A NT2E PRI
AEE ui@ct o date 719l 71E A
4 AFZ2A20 A ALHA AL E BN
A g AAFE AL - 28 5 de Y
Efstn, AN AedezA FIHoz 4%
3 FFAAE EoledlA  setdth(Kaplan,

HAYHAT 31/ HM22 20024 49



LZEY0] Wx7Ige] Mol FGR okl Rolof B FFAT

1996b). °|& ZAAAAAA #Hrl7] fde =
3, 444, grAdzetet 243 SAM HaH

g4 58 S8 PR YPAEe B X
EES ¥4

V. S

4.1 METH

2 A7 e AZESS HNArHY HEUA
g AAs7] 8 FA719% W7o 55
¥ g4 55& 830 FL7I19H A ¥A
712 558 dAE AA 4FAM F 7.730
A A (20004 79 A12)VEA, o|FAN F4
AHEo] AZEdo], AFHZEIY, AJHUERA

(R 4) HE7IA49| et &Y

5oz Holgle AZEdC] AEME AN/G £
79470 A E FAYe s MAs FRoZ H&
gt

olg HAE YHoE F 674019 AFe] 2000.
9. 10%¥ 10. 31744 Atoldj ojeds} $H, Hx
& AHgEte] WY, 132 A3 YE2F 4
TEdole Al 2 #Y AFANY, sARGFE
A Feshe MA7IYolwt AFo] ojmdol} &
ol o8 wEHEE FASAS dddA Fol
AFo| MiEHR 23 YAEL AeEs dAA
AES ARSIAY, oA AZEYO AFNE
Y 4L A ¥e A¢ zela ApEs 871
T AL ol

% 13547} sgHo dA4Ee 19.6%2 et
won 35EH HEXFAA BAASA FAH
BNol €4¢ F gl 3uE AT 132008 o)
Aoz BAENE St

719 Az 2o 77 | Aud 0 4000 373 594
g S/WH-Enj & 76 | Al 0 3800 252 509
AHEE 73 | Aud 2 8000 271 969

oyde 124 d 0 30 10.6 6.2

479 A 128 3] 1 4 1.5 0.7
2 AEAAY 124 d 1 20 5.4 4.0
A7l 124 Al 18 57 35.8 6.0

A 132 d 0.4 17.3 4.0 3.0

Az AHeF 126 i 1 250 36.6 39.3
S/WHE Hdx 123 g 1 230 22.4 27.3
A7AEUY FR 102 g 1 65 13.8 12.1
A 7] B 83 | #Hug 1 2000 73.5 238.1

1) Z471dAel WAgA S 4% da(2000. 10 A Amstoly ARFA AR 10%0V ADTNEHE 5% <1 AT A7)
& g 50% ol a%IIE B § iR 83 E 23 WMoz AFE |Pelt

ZAHAT 313 HM2E 20024 48
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4.2 X7l o

739 Age ¥y E42 ds (B 99 2
o HU&L 20003%E JIELE & Aot

(E A $2GA FelFe] BT 997
ZHE duiste gL 49 e EF &
ZEdo] WA7Y YALAE AN, WdE e
nhoy ARRIQIZeE st e AHAY"
Agt g4, B2 RE F£FE AKE F4%
o 27149E FF3e AARIIGA AAN, A
MEd A AEFL 28 Fdste 27AFEA
dA, gt AFS Ask IHE 7isstste
GEAEDA 221 AL AFaEA S F
4% Ag 2 AFRAE ¢ Jde IYREAE
ol SRS & Adge s (E 5 A%EA
H BT 4 (EE A Jdeht gict
(E 5y B27|ge| 4achil { HRUY

R R

3 . 1.
A4 27194 17 13.1 2.6
Z271AF94 47 36.2 3.0
A A 50 38.5 4.8
YA 13 10.0 6.7

E3] 271AF DA de WAVIHE ¥ o
o] 3.0d22 Ueied, ojA& ATEJ Wl
H71gdol Addt] 27 EE EAshe DA =
g5l7] daiMe HE 3do] 2aHE AL 99
gtk & AAF 3d7AE wEAA0] gAY o
gy d= AEMNEE AT AL e BE &
Aol £8 58 58 vEEM, 2ZEH S A
i g el 5 AZEYo] WA FT8he

446

214 9985 A%z v ojelsd AT
9% AzEdC] WAZIYY 4AY HYE A
A% % et

4.3 AFUHE

2 AFdN e 244 Q8N APENE
M A8 AFE] e S TFEAMY B
3 9 g E4E sYsta, AN Zoadl
Eo] AZEF o] WXAY Ao v AHAH
FYEME BT /MASdE FEATZEY B
Mg g4 I olfre YUl WAy A
#HoQlo] @ 71E A7 A2 AA = UA
S B ol A7y dFdd SOl wel 4
ol A#E Jehie 880 U ANEHT 3
< nEgte WA g4 J2WPYPS A AZE
dlol Wixride A#aQ 2 A3 FA=TFE Y
gz, o] & utgo 23 AN YHaQWSFEn A
el ARt Aay JYRAE BNsta
gt} o]E & Aale SPSS(9.0 for windows)
2, 34+ LISREL(windows 8.12a)& AH&-3ld
4%},

V. X2 BN 2 g

5.1 Eigy 2 BM

£ AFolM AAF 13789 el 470
Ao dg drHEL (F 6)9 E¥dr(a)
9} o] ztzt 52174 B¥oz AHFEH gl
ol 7t #3r2 5% Likert-Scale 24 $93H

AT H31H 2% 20024 4%



LEES0 HAT|do} Mol FUF okl Rolo| B YFAT

sdRen, dEdd FHE AY AH=E & o
F AT BE 2P ¢HE £X9 A7 JFe
2 54 Az aczilsld 439

olo] ZHE=TFEAM el A& sus
7l 913 AAGAZE LAEHE AAjElr] dol) 7t
550 7He FH R FANde dqE 3
fFoteA € gldte oHl B & AART. ol 9
3 Z 259 AFAL HAbse Wi S sz
AAE vH(Joshi, 1989) $1& Item-to-Total-
Correlation ¥4 €43l9tt. & A AR 4
AL F e FEES AAS D ] B4 E A s
o F& 237t S 7R wHEEe AAd S g5

< F&3te Wyt dlE W AR AF
A(XD g 7oz oju]EY ojdedAldME
10%8k0] Foig ot the (X 6)ollM e 2] Item-
total Statistics ¥4 A%} Corrected Item-Total
BBEo] 0.4 VR BI-E wjAF F ASsld 2E
=59 Corrected Item-Total A&3to] 0.4 o]
ol & w7 A BNE % A 58] 34
Ak,
ojg} e ¥MAAZ F2d ¥EUL Yo

TAE SUEHE AAslE, P8 HYE —2—
E0|7] f& HzA o olo|AgE JYehles 17
2o AAHe FYES HFYEoE AFey

(B 6) WigE 48 |t opl# ’-‘-1(Item—total Stat|st|cs %“ﬁ(fﬁlf\l)

Al} 39 7la/AERoke] 83 R A% A& x| 32,4286 |24.8791 6956 .6067

A2) TG N&/AFREANN 271 AL A 32.9286 |27.4560 .5515 6443

A3) AEsHE AN NeAEe EY BE 3 32.0000 |30.7692 .6813 6457

o) Ad) AAFE A3 5Y B 32.2143 [31.7198 4234 6746
uy A5) ARTFRY AT 31.8571 |35.8242 3175 6981
(‘ii}) A6) 8 YE/AF #d AF AiEe] AEA 3 33.1429 |29.3626 .5032 6572
7) AT 93] 35.0714 |36.9945 1126 7121

A8) 71X & A AdAY A 32.4286 129.8022 .5088 6575

A9) AT Al dig AYAde] Ax 34.0000 |38.3077 -.1437 7897
A10)ARGAMY F= 32.4286 |32.4176 2975 6952

ALY 78 7le/AFEor &3 ¢ AIF W& Y A% | 19.0667 |13.2368 6931 6895

o) A2) T8 JNe/AFREAA 27 ARRY FE 19.3333 | 15.4023 5523 7325
A A3) AE3E AANA ZleAEe] AEA #r s 18.7667 | 17.4954 BO77 7454
(2) Ad) AAAE BEsE FY 293 18.7333 |17.3057 5243 7416
A6) T8 J1&/AF B A ARse A4l Iy 19.7333 ]16.2023 .5476 7335

A8) 713 & AAe i 18.8667 {18.6713 3177 7852

Al) 38 71a/AEEol By 9 A4 2238 Fx | 157857 | 9.3920 7110 | 7240

ofj ] A2) &Y 7]2/AEFFRAA Z7] A3 A= 16.0714 110.8972 5754 1707
4 A3) AEstd Aol ZlgAlEe] AP &8 Ax 15.6429 112.4303 5778 7728
(HF) | A4) NS &3l 59 B3 15.6667 {12.6179 .5499 7798
AB) F9 714/AFE # A AEse] Hdl Ax 16.4524 |11.1318 5674 | 7725
AYEHET H31A H22 20024 43 447



QA - HUS

o 29%A ATE (E Dol 2ol YikAe
2 93"E 2471229 oelazk 1.0 o4, A
A% 0.4 o4 BF 2astn Q] BEd) ehd
o) 98¢ ¥ 4 9ok

Ee olg $REY AARE g (E DoING
o] Agok Aotgel 06 o142 Ushim
o} 4AY A4S FHIM BH QBYE 8
282 98€ ¢ 4 9ok

5.2 pitol ZRA Fo| A AHuS
4e TARAE AH 2 ¥4E NI

B Ao A E48 Aoz HF A
4 £¢Ee o33 2o

4 4389 49 F ¥uAY2AFE 499 &
AHEgEL thE (X 8)d A= gidt AR
AL F8 71¢ 2 AE Folo ARAZ A
=9 Al 2EY, AR 22 FEY FE
ag)3 Aol WA7ISde] 58 + UxE HE
A AEsd 3x 5 579 E9E 54 AxE
ZA8t ol HeHTRAE A AMREF
o d& B AREARe AJRE A= 5
N F¥AM EF 1(ohF 13X ¥ ke ul$
o & FEolth &7 7L HEA7 13
o2 grlEy, v 2% 5(0) % 28hel &
@3 gL 7y} 53 e yrid

£ ARPMGE EAL AFHQA AFELQA 714
4, AFshde, dedsiag, Apdsiagy 8

(B 7) 45289 M2 EoEn B8

A8 e A 5 5 . .
CIEABES AR 84 16 7 7 0.891~0.686| 4.288 | 61.260 | 0.8701
e o EHE A 6 4 4 0.820~0.685| 2.368 | 59.190 | 0.7658
87393 Jged 12 12 12 10.972~0.844| 9.8062 | 82.187 | 0.9790
W2 A ] 3 54 9 9 9 0.912~0.613| 5.326 | 59.172 | 0.9012
;}—ﬂ# AAEY 59 21 7 7 0.767~0.521 | 3.186 | 45.520 | 0.7779
71983t 13 7 7 0.930~0.782| 5.162 | 73.743 | 0.9369
71&9 SWAE B4 24 6 6 0.872~0.597| 2.925 | 48.745 | 0.7645
7leng 7% AEANEAS 17 13 13 0.879~0.488 ! 7.641 58.776 1 0.9392
Zleddds 17 7 7 0.893~0.5921 3.607 | 51.522 | 0.8326
A A9 10 3 3 0.821~0.7061 1.763 | 58.753 | 0.6454
&l SR e 18 4 4 0.836~0.668 | 2.398 | 59.956 | 0.7630
A G2t 13 3 3 0.805~0.762] 1.858 | 61.928 | 0.664!
a4 10 5 5 0.886~0.707 | 3.223 | 64.466 | 0.8600
A4 10 5 5 0.965~0.725| 3.729 | 74.582 | 0.9101
) RERE] 4 2 2 2 0.961~0.961] 1.847 | 92.346 | 0.8790
433 %4 3 2 2 0.947~0.947| 1.793 | 89.634 | 0.8844
oA 3 2 0
YWEZ 227 5 5 5 0.853~0.673 | 2.831 | 56.626 | 0.7826
B 9 a4 15 12 12 [ 0.896~0.605| 5.790 | 48.249 | 0.8990
448 HASAT H317 M2e 20024 49




LTENO| HXIglel MEiol JHE ol Rolo B YFAT

(B 8) greise] TUUR o YUY BIXHANEE Y dIXUAX
=

g 7lg/MEEore] 83 9 A A&y A

g 71e/MEFEAN 27] AR A X1

E3HE AAM NeAEe 2 8B A > 5+

NS Fashe 53 H3E ”

g 71g/A% B8 AY AEge 34 3

7173 AM 'l"f] A=

AL g % A AP

ARG g¥ % 439 A58 = X2,
7

D
NBRRH| 2)
3
4)
5)
D
2)
3)
A [+) \ X
(o) | YITT 243 L AFH Ay ‘
7
D
2)
3)
1
)
A

o) gy
(X1)

T

ol 3L

il

seslo] 4 AAdA BAEoN Dok AFANE A% A
tﬂ'”—‘i*‘iﬁl* FEY TG I=
#d o7|g el 4YAP =

mzys |17 e 9% d771% 3§ Aiste) YABA A= X3
A% |y | DFBAAS F9H Y S dHBAY ARYE &4

Ag71goly AN FE78 § A¥AF BEFHYE

aAZF 9 i nde] aFast g5 *}‘%i-“’—}bl A=
7 whg-e] wsiEo] FAM# AR SRS AAY
3B R NgTEe] d3to] E45 *}‘ﬁ%ﬁﬂ A=
4)7}2%%‘ %A o33 A} % o AAF=
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(B 11) 33852 SEUEY 2 d HPL (N=132, «=.8921)

X1 X2 X3 X4 X5 X6 X7 X8

X9 X100 XII X12 XI3 Y1 Y2 Y3 Y4

7225 6746 9570 8380 6334 5463 8271 6633

3.8747 39324 3.1368 3.5770 3.9397 4.1663 3.8041 3.8059 3.8356 3.7192 4.0042 3.4948 3.5800 3.7063 2.9852 3.6778 3.7271

7469 8026 7287 7907 9825 5433 12103 7987 7277

X1 5314
X2 2180
X3 1727
X4 2651
X5 0089
X6 1684
X7 0692
X8 1000
X9 1899
X10 .1565
X1 1115
X12 0314
X13 1968
Y1 1472

4536
1349
3126
1997
0907
3518
1781
2317
2885
2131
1007

1.0230
211
1292
2600
3326
.2325
.2903
2315
1140
.0099

6559
2412
.1940
2131
.1881
3242
3712
.2693
.0895

.3634
1294
2139
0877
1524
1811
1410 1517
13300382
0855 3189 .1062 .0663 .2903
1829 1222 2171 (1062 .1436
Y2 0104 -0184 -.0841 -.1132 .0203 .0955
Y3 2322 2606 .1872 2771 1628 .2219
Y4 1684 2506 1870 2825 1570 .2172

4433
2734
0961
2245
2191

3.8226
0754 4512
3617 2057
3570 2077
3140 1282
0433 .0217
1473 1206
0197 1302

2139

1078

3104

1854
171

-0725 -.0263

5657
4143
.2888
0783
.1926
.2617

6796
2163
1341
2159
2760
0722
.2995
2895

4908
1603
.2245
1614
.0682
.2609
.2988

5690
.1958
0759
0566
0922
0946

1.0307

1683 3106
1048 0008
2222 25719
0.2367 2304

8117
0462 6907
0623 3907 0.5119

.2620
.2843

Fit Index), 3 A#A 5 (AGFD), 948 #4523
ZHRMSR: Root Mean-Square Residual) 5°I
Atk FlolAlggezes AFRYe] AR REs}
t AEE Yristed, L #dY4E REstn g
£ Uetdd AtEEY HYg st V2%
A9 ol§ BFF FARIAFE 4G 0.99]
2, dadgAsdiAe FRAES BgEs
AHEE A 0.08°13t8 AT EIIEoR FH(2
Auf, 1996).

AANE 72 dd AF=ARE (E 12)9
veht ok FlolAl g 72.79°19, p@ke
0.0016% Uerdlz, A#E7}F 410128 FlolAF

£ ARER dEgo] 1.78 ol £ 7|24
AFe 0.94, #3REAFE 0.78°9, 9237
Asae 0.03 224 & AFelA Atd 23
of BE ARFYENA A8 WNFAYPA e FAT

AT H317 M2 200241 4%

FRAe Arst e FRE T o fA=
T8t FEoE AdE & ot

(8 12) d72Ye| iz

FrolAF3k (22 72.79(p=0.0016)
AT 41
T M FH/ARE 1.78
71 2AFAF(GFD) 0.94
A AFA 4 (AGF]) 0.78
Y29 #2433 RMSR) 0.03

P AllAFR/AFE= 1~2 EE W0l 2, 94
BAASAE<0.08(FEANAE), HEA$20.9 o4
ol AY¥Est FFECIEA, 1999)
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0.336°] 3 t3< 2.6702.2 Yehtx 99% AlF 4
F(t22.576)44 #F9AA QHAAE HoFa
slo] #d sRd(H22)0l Addct. ¥ 7Y &
Exol AZES o]l WAIIHe] Ao viXEe FE
& A2AL(y a7t -0.059019 tghe -1.7302.2
X 90%AASFANA folH F(-)9 HBAE Ut
Yoz AFrdse v A%E Jehy #¥

Uehlz 9o} 87 M (H12)0) AT, a3y 7M(H23)2 7149 B3 24 E4% £ZES
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H11 A48 e] A%4/5848% rxl 0.080| 0.059|0.105} 0.766 EAE
H12 ZA BA/F89% ¥ X2 0.441| 0.29710.145| 3.04810.0027| A4
Hi3 o338 dA/384 rx3 | -0.027| -0.028:0.072] -0.378 A4
H14 8743 d§548/3H8% 7 x4 0.051| 0.041]0.112| 0.452 g
H21 23 B4/334% 7x5 0.024| 0.014[0.128] 0.188 244
H22 3449 58/5849% 7 %6 0.336| 0.224]0.256; 2.670| 0.01 A
H23 71 esl/F¢d = ryx7 | -0.059| -0.11610.034] -1.730] 0.10 712
H31 71& 9 SWAEEA/F84% rx8 | -0.004| 0.003,0.106| -0.040 49
H32 7% 3 AFNEA/F849% 7x9 0.214{ 0.1610.128] 1.670] 0.10 e
H33 7le9da =/ F845 yx10 | 0.187] 0.155[0.113| 1.662| 0.10 ke
H41 JAHAHL/FRY 238! 0.350| 0.245|0.124] 2.816§ 0.01 ke
H42 d70E5/3848% yx12 | -0.030| -0.0220.090| -0.331 49
H43 A A2/ 284 % rx13 | 0.094 0.0810.074| 1.271 244

Fia /a4 Ayl 0.4191 0.752|0.058| 7.276| 0.027 b

/AT Ay2 0.066| 0.07310.084! 0.786 4

FRA/ N ZEA Y Ay3 0.622] 0.748)0.086| 7.2471 0.027 A4

FHd/ad A4S Ayd 0.587] 0.820{0.077] 7.639| 0.027 A

2) tgtld A4 0,909 YA (%520.10)E 19 BUgt 1.645 AAFF0.95(FAFE 0.05)% gt 1.960, VHAFE
0.99(f91%% 0.01)& gt 2.576, A4S 0.9973(F<+F 0.0027)& Hrigt 3.000¢ (24, 1996, p.117)
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SMC for Structural Equation
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R 0.566 0.005 0.559 0.673

A3 (y2)e 13/ 4%ao] A9 st Rehe
Ao vedd.

vi.d 8

6.1 d7uig &8

E AFdibe AZEg WA A o
&g nAE A 4389E BEAG F20M F#
B8z 98 vRY a9 JeAd, Al A
o B4 LS BA 1340 4HeE =2
drglon, old #AAE ZHEY 8THE AASHA
o EF 7|29 A7 dEHoE ALgHolg
ARG FEHL7H (BSC)oA HEde aA
Aa RzeAagn, g 3 44§ 40
9o FPHFHE 3170 F¥o 2 A

U9 1327) AZE ] WA7IYE e
AZAT, B AFdA AAE 13789 4#HaQd F
of £AXEgS WA/AY Aol AnH JFE&
nxE Aoz AZHE 99 AL 54, 3
A9 59, JIdEE, J1e 9 AEAdAE 7
#9944, A4 89 F 678 890|%len,
71k AT AR, AR YHTA, @z
o tE Wesy, 23 B4, 7l ¥ AZEY]
AEEA, A7NE58, AR AL § T4 478

456

Qo] Aol mAe AR FFL A5HA 4%
. Bol® AL AzASFY Arle FATW JIYE
354 89L& A B(-)9 #AE viAe 89
do| B3 At

E dpdA A AReQlE FoN gade A
2AF 7€ 71ELR B W AN 54(0.441),
AH24(0.350), 9744 F8(0.336), 7€ &
AE NEAH0.214), 71€99420.187), 719
23 §4(-0.059)9 Az 2T EO] X7
Ao B 982 viAe AR WAL

3 1370 A#H8AE0] AZEH Y WA
FgAge vjHEe J%E BNFG A F¥HS
71gelM AAE 4714 AL e g 2 ¥
AT, WRZRA2H, AT N2 TR
o] Y& A Ao JEeH, AFTE
dutdo g 7|gel ARATEN B A7 3
£3t1 goE BT B A7dA AAE A
#aQlo] MEAT viX = QoA Jge gAY
& Ak

6.2 72| AlARE & gk

E Aol AZEYO] WAIGe) Ao An
A 4L oA Aoz HA3H 890L AzAF
o AVNE 7NELR ¥ 4, AZEY] HA7YGq
A 7i1de 43E FdsEy] M AREE 8
e AYAT EAHoz Jehtid oF =9

HABAT M31H M22 20024 48



2ZEH0f WIS Halo] FYF okl Lolo] U YBAT

A+ A% A3AY, dgstdE, a8 A
F 2 AMHlz #9 AF FoA $H4E FAHF
e Yol WAZGANE oS Fzsojord g
Aol waA dgoze AXAYT AYAY
A 580l F8Y 8oz A4H o 3, 2
e 7l 2 AF AL NedddHe T+
Abshol st &A12 Yehta g

EG WA e} TH, ZEFN EF
S5 719%s 54 94723 A 27
AAT BARCE fAAP F(-)9 4FE 0A
Aoz YehA, diAz SRYgAY BT A
o] 4dojghs A& mAY W WAIYY E3pt
o}z v|@% ke Y&SHA 42 FH2A 71
Qe 3Rz AAHA g e Aoz W
gE, metx HFE SAA dFeA H e
£ AEdor & A& AAtstx it

ofstell AR AP, AFHHBA, 84
glo] i sy, 23 54, Jle 2 AZE
Aol AFESY, ALY, AH A% T T A
Bade] FAA FoAo] ol 4o nAe <
A2 Gl AFHA dskedl, olE A}t v
Ehd ol f2AME AXNE AHedEe] dAz I
oo 712 A7 2 A3t AEENAA gaF
A7 A& 8UEEN, AF B EE A
A7 drtgtg7ldle o} REF dFPoz oF
Heslr] AsiMe dg FES dd A4F3H 4
477t gt 53 £ ddMe oId 4
qE= AEAHUE o] AEEY] AAE
SHEAEL AR 1 F7t dAstn FHYE
°of q4&7kA 4FE AFstn oM AolA A
Ag AT 8989 TR 5o ARSIA ol
H7] & dedM SHY FUo] Y, EP BE
o2 HA%E 7Igel AdE YwHoz dEA

i rir ofn

AT 31/ M2% 20024 4%

Zite d584do] xHd 31 Aot

oMl A4, & E FJ43, YRz
Az, a4ds 5 FEAFES /A 99
22 o|FojAe FA T EHA, AXE
A7 aQee] miAe ATt ddd d¥E %
%at7] ojgifed AL AFARA A o
SHAAANAN £AE TRHA R AU, FEA
3 7198k gle Ao Jdde Aoz gty
F Yo ol E WAsIde FAEAs g2
7) REd o152 EAY Fdez ERs HA
o =7 o3l HristAY, A#A8Y Aeldl #A
ANAE S AR JFEME d9) d
EEE Wz @ 4377} €83t

ol o
B

#1EH

Mo

Z29A(1999), AAEME 9 AP E, FIAHGAL

7igAE 1 ST F(1999), AFdA 2 71eA HOE

uh£9(19%%), 71eAH Big A Adr|eRr Ry
4, #E2| - Y(STEPY), 62-78.

uhE 90 (1999b), 7le7kAl H7PhEEC)Ie X Bt | Jle
ol A AE), TA 84 HBEMNI|EO|HA
g, 3-42.

AIZI I R(1997), WA el #a W

S 8d|7)(1997), JIHMEYH 2 - Wl ol wA(AS
HdsA 4), 2454

olwF, uhAl

AHE00D), F2uve} IT7199] FAejZe] w3
AFEA, YESHTHAT, 8(1), 89-14

o] FH(199), FREMMA M5t wel Fdusta 7
et

o, olRlgH19%), EI=IUYY, FIAL

ol F(196), 2719 of A7l AAHE, dIstelR,
25(1), 245-306.

457



. 12
5]
2

-HHs

o|F$(1997), 3EHH Y Hagd, ¥XAFFGE
3, FystewEgy =73,

o] JU(19%), 2z EHojMe| MRHY ZSHAMUSN
X Yol A AR ATl A

g4 9(1997), AZEYS A9 A4 £ Ty
A% B¥o Qg oig a7, AR, ATH,
221-239.

ZAu(1996), LISREL. =94 29 4= E3AL

FA719H(19R), F47Y 7™ HAXE, AUe
A A

F4719%8(1999), 4719 7|33 "Wz E 9
S/W AAE7t H7t - X 4),

Thomas, E.(1999), ZIAFE7iele] SFH xjAHd 7|4
7.

Abell, D. F.(1980), Defining the Business: the Starting
Point o Strategic Planning, Englewood Cliffs:
Prentice-Hall.

Abetti, P. A. (1997), “the Birth and Growth of Thosiba's
Laptop and Notebook Computers: A Case Study
in Japanese Corporate Venturing,” Journal of Bu-
siness Venturing, 12, 507-529.

Aldrich, H (1979). Organizations and environments.
Englewood Cliffs, NJ: Prentice Hall,

Barny, J. R.(1931), “Firm Resources and Sustained Com~
petitive Advantage,” Journal of Management, 17,
29-120.

Bamy, J. R(1992), “Integrating Organizational Behavior
and Strategy Formulation Research: A Resource-
based Analysis,” Aduvances in Strategic Mana-
gement, 8, 39-61.

Baum, J. R. (1995), “The Relation of Traits, Competencies,
Motivation, Strategy and Structure to Venture
Growth®, Frontiers o Entrepreneurship Re-
search, SAT-561.

Bollinger, L., Hope, K. & J. M. Utterbak(1983), “A Review
of Literature and Hypotheses on New Technology

458

Based Firms,” Research Palicy, 12, 1-14.

Bowen, D. D. & R. D. Hisrich(1986), “The Female
Entrepreneur: A Career Development Perspec-
tives,” Aaidemy o Management Review, 11,
393-407.

Brooking A. & E. Motta(1996), A Taxonomy o Intellectual
Capital and a Methodology for Auditing It, 17th
Annual National Conference, 24~26, Canada

Brooks, F. P.(1987), No Silver Bullet ~ Essence and Ac-
cidents of Software Engineering, Computer, 20(4),
10-19.

Carter, N. M, T. M. Steams, P. D. Reynolds & B. A
Miller(194), “New Venture Strategies: Theory
Development with an Ermpirical Base,” Strategic
Maragement Jourral, 15, 21-41.

Chandler, G. N. & E. Jansen(1992), “The Founder's
Self-Accessed Competence and Venture Perfor-
mance,” Journal of Business Venturing, 7, 223-
236.

Chandler, G. N. & Hanks, S. H(19%4). Founder com-
petence, the environment, and venture perfor-
mance. Entrepreneurship theory and Practice,
18(3), 77-89.

Chrisman, J. J, A. Bauerschmidt & C. W. Hofer(1998),

“The Determinants of New Venture Performance:

An Extended Model,” Entrepreneurship Theory

and Practice, 3, 5-29.

A C(1986), ‘“Entrepreneurship and High
Technology,” In D. L. Sexton & R. W. Smilor
(Eds.), The art and science of entrepreneurship:
153-168, Cambridge, MA:Ballinger.

A. C. & Gascon, F. J. (1992), Entrepreneurs,

Process of Funding and New Firm Performance,

In D. Sexton and ]. Kasarda, eds., The State of

the Art in Entrepreneurship, Boston, MA: PWS

Kent Publishing Company.

Cooper, A. C,, G. E. Willard, G. Y. Woo(1934), Strategies

AYSAT H313 M2 2002 489



of High Performance New and Small Firms: A
Reexarnination of the Niche Concept, Journal of
Business Venturing, 1, 247-260.

Cooper, A. C. & F. J. G. Gascon(1995), “Entrepreneurs,
Processes of Founding and New-Fim Perfor-
mance”. In D. L. Sexton and J. D. Kasarda(Eds.)
The state of the art of entrepreneurship:301-324,
PWS-KENT, MC:Boston.

Covin, J. G. & Slevin, T. J. (1990), Competitive ag-
gressiveness, environmental context, and small
firm performance. Entrepreneurship Theory &
Practice, 14(4), 35-30.

Covin, J.G. & Slevin, DP. (1991), A conceptual model of
entrepreneurship as firm behavior. Entrepren-
eurship Theory and Practice, 16(1), 7-25.

Deal, T., A. A. Kennedy (1982), Corporate Culture: The
Rites and Rituals of Corporate Life, Readings,
Mass., Addison-Wesley publishing Co.

Dess, G. G. & D. W. Beard.(1984), “Dimensions of organi~
zational task environments,” Administrative Sci-
ence GQuarterly, 29, 52-73,

Dill, W. R (1958), “Environment as an influence on
managerial autonomy,” Administrative Science
Quarterly, 2, 409-443.

Duncan, R. B.(1972), “Characteristics of Organizational
Environments and Environmental Uncertainty,”
Administrative Science Quarterly, 17(3), 313-327.

Feeser, HH R & G. E. Willard(1989), Incubators and
Performance: A Comparison of High- and Low-
Growth High-tech Firms, Strategic Management
Journal, 11, 87-38.

Hamigan, K. RJ{1986), Gurrilla Strategies for Underdog
Competitors, Planning Review, Nov.

Herron, L. & R. B. Robinson, Jr. (1993), “A Structural
Model of the Effects of Entrepreneurial Char-
acteristics on Venture Performance,” Journal of
Business Venturing, 8, 281-2%4.

HIYHAT H318 H22 20029 48

SEES0] HXT|do Mijol FBE okl R0l Bt YFEAT

Joshi, K. (1989}, “The Measuremnent of Faimess or Equity
Perceptions of Management Information Systerns
Users,” MIS Quarterly, 13(3), Septemmber 1989,
3-8,

Kaplan, R S, D. P. Norton(1992), “The Balanced
Scorecard Measures that Drive Performance,”
Harvard Business Review, 1, 71-79.

Kaplan, R. S., D. P. Norton(1996a), “Using the Balanced
Scored as a Strategic Management System,”
Harvard Business Review, 1, 75-85.

Kaplan, R. S, D. P. Norton(1996b), “Putting the Balanced
Scorecard to Work,” Harvard Business Review,
5, 134-147.

Keeley, R. H & J. B. Roure(1990), Management Strategy
and Industry Structure as Influences on the
Success of New Firms: A Structural Model,
Maragement Science, 36, 1256-1267.

Kent, C. A. (1984), The environment for entrepreneurship,
Lexington, MA.

Kunkel, S. W.(1991), The Impact of Strategy and Industry
Structure on New Venture Performance, Doc-
torial Dissertation, Univ. of Georgia.

Kim, Y.(1993), “Determinants of Technology Innovation in
the Small Firms of Korea,” R&D Management,
23(3), 215-224.

Lawrence, P. R. & J. W. Lorsch (1969), Orgunization and
Emvironment, Homewood, IL: Irwin.

Lumpkin, G. T. & Dess, G. GK19%6). Clarifying the
entrepreneurial orientation construct and linking it
to performance. Acxdemy of Management Re-
view, 21(1), 135-172.

McDougall, P. P, R. B. Robinson, A. S. DeNisi (1992),
“Modeling New Venture Performance: An Anal-
ysis of New Venture Strategy, Industry Structure
and Venture Origin” Journal o Business
Venturing, 7, 267-289.

McDougall, P. P., G. Covin, R. B. Robinson, L. Harron

459



(194), “The Effects of Industry Growth and
Strategies Breadth on New Venture Performance
and Strategy Content,” Strategic Management
Journal, 15, 537-554.

MacMillan, I. C., Zemann, L. & Subbanatasimha, P. N.

(1987). Criteria distinguishing successful from un-

successful ventures in the venture screening pro-

cess. Journal of Business Venturing, 2, 123-131.

D. & Friesen, P. H (1982), Innovation in

conservative and entrepreneurial firms: Two mo-

dels of strategic momentum. Strategic Mana-

gement Journdl, 3, 1-25.

National Technology Transfer Center(1997), “Project
Originator Questionnaire,” NTTC & Wheeling
College.

Newing, R (1994), “Benefits of a Balanced Scorecard,”
Accountancy, Nov., p. 52.

Park, W. R. & J. B. Mailie (1982), “Strategic Analysis for
Venture FEuduation: the SAVE Approach to
Business Decision”, Van Nostrand Reinhold Co.

Peters, J, H R Waterman (1982), In Search o
Excellence, New York, Haper and Row Publisher.

Pihlava, S(1996), “A Process Improvement Experience in
Small PC Software Companies®, Master's Thesis
in Helsinki Univ. of Technology.

Porter, M. E(1985), Competitive Advantage, Free Press,
New York.

Romanelli, E. (1989), “Environments and Strategies of
Organization Startup: Effects on Early Survival,”
Admurnistrative Science Quarterly, 34, 369-387.

Sandberg, W. R. & C. W. Hofer(1987), Improving New
Venture Performance: The Role of Strategy, In-
dustry Structure and the Entrepreneur, Journal of
Business Venturing, 2, 5-28.

Sapienza, H, Smith, K, & Gannon, M. (1988), Using
Subjective Evaluations of Organization Per-
formance in Small Business Research, Ameriam

Miller,

460

Journgl of Small Business, 12(2).

Stuart, R. W. & Abetti, P. A(1987). Start-up ventures:
Towards the prediction of initial success. Journal
of Business Venturing, 2, 215-230.

Stuart, R. W. & Abetti, P. A.(1990). Impact of entre-
preneurial and management experience on early
performance. Journal of business Venturing, 5,
151-162.

Sykes, H B. (1986), “The Anatomy of a Corporate
Venturing Program: Factors Influencing Success”,
Journal of Business Venturing, 1, 275-293.

Tsai, W. M, I C. MacMillan and M. B. Low(1991),
“Effects of Strategy and Environment on
Corporate Success in Industrial Markets,” Journal
o Business Venturing, 6, 9-28.

Van de A. H, Hudson, R & Schroeder, D. M.(1984).
Designing new business startups: Enterpreneurial,
organizational, and ecological considerations.
Journdl of Mamagement, 10, 87-107.

Venkataraman, S. & V. Ramanujam (1986), “Measurement
of Business Performance in Strategy Research: A
Comparison of Approaches,” Academy of Mana-
gement Review, 1986, 801-814.

William, K S. (1997), The Impact of Strategy and
Industry Structure on New Venture Performance,
Doctoral Dissertation, Univ. of Georgia, 170-197.

Zahra, S. (1993). A conceptual model of entrepreneurship
as firm behaviour: Acritique and extension. En-
trepreneurship Theory and Practice, 16(4), 5-21.

Zahra, S. & Covin, J. (1995). Contextual influnce on the
corporate entrepreneurship-performance relation-
ship: A longitudinal analysis. Journal of Business
Venturing, 10, 43-58,

Zahra, S. (1996), “Technology Strategy and New Venture
Performance: A study of Corporate~-Sponsored
and Independent Biotechnology Ventures,” Jour-
nal of Business Venturing, 11, 289-321.

HABAIT 31 M2E 20024 49



LSZEHO WATIRIe] Halol HYE olxl= Relo] uM YEAT

R

S e R L SRR AN,

e T

An Empirical Study on Factors Influencing the
Performance of Software Venture Business

Yunsik Ahn*, Hyunsoo Kim**

Abstract

The purpose of this study is to find factors those are influencing the performance of
software venture business empirically. In this study, thirteen performance driver factors
are suggested by integrated business-technical perspective and external strategy-internal
resource perspective. They include four business strategy factors (confirmity to market
environment, competitive strategy, external relations, adaptability to environment chan-
ges), three business resource factors (organizational characters, entrepreneur’s compe-
tence, corporate culture), three technical strategy factors (technology and software pro-
duct, development strategy, technology marketing strategy) and technical resource factors
(human resource, research and development, and intellectual assets). The performance
factors are divided into four domains such as customer orientation, financial achievement,
internal business process, and innovation and learning perspectives. One hundred thirty
two software venture firms' performance data are collected, and analysed by factor
analysis and structural equation model(SEM) using LISREL.

As a result of the study., six major factors influencing the performance of software
venture business are identified. They include competitive strategy, entrepreneur’s com-
petence, corporate culture, development strategy, technology marketing strategy, and
human resource.

Key words : Software Venture Business, Performance evaluation
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