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fF2T JR7)gd HE A4 Bd4o] FE8

g Aurle 2 A2dd FEE A7 gl
o] A|2~gjA}g(System Usage)ell #3t 7= IT
Afd 9ol F8F FEE AAdn U
(Dishaw and Strong, 1998). jui3ld A|x¥]
AHgo] g Ae 1T 9% Hrt] Bl e
392 9 #AENA T JHAE FAR )
7] gEolt}, ofsg} oA AlA" Atge] #F ATE
IST&9] ATRFE 2337 93 A5 A=A
ov{(Delone and McLean, 1992), 4#9| A+
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Agd] B3 ATEL 28 A7l U AdH A
TFE9 FZo F83 HEOE o] &Y
A ge oA Fde FR7)EE A ]

A5z 23t 947] HEY RoltHGuinan et al,
1997). ARHez 1SHE AFAELS P&
AHEE Bt fEskA) Rile 889 AT
2o BAE 7IRA =3 ol A FEIEe] o]
£& 27ME F e F713 (Motivational) 24 E
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A3 ATFEL A€ 543 F™EE A
A Y & PRV e g 2719 e uig)
ASHORE AHEIEE fes dd9 §Fd B
FEES Ad d+HA G%tHChin, 1998:
Goodhue and Thompson, 1995). & % 7}
MAEC] FRI|&S AHEE o FHr)&9 437
BAE MPJAEL A2t 380 we} ¥sbshe
A7 AE7|ge] F4o Ui MPLde P&
o] AHgol i@ NPQUET 2Lx)? 57 e ¥
Eoll daixe A A37} o] FojA] ¥}, o
ot @A X374 AdEQA BHAA AANAES]
Brlgo] g AHE A - F A 2 ge Aol
g AFe A olFofAA Ydth(Agarwal
and Prasad, 1997: Keil et al, 1995). &3] o]
el 2ol & olFfishe AL At 584 wE
¥rleo #4343 ojgdted F83.
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714 89180] €Y AHE A - o 47 of
d %S A erke dFde Aot AFAA
WHE AFEL FRIleS A9 F 32 FH)
€2 AMF TAAE FR)ed d AMHEREY Al
4qEHE dF8AHCale and Eriksen, 1994:
Davis, 1993). 23302 ojd A71dHEL A4
71ed A&A o2 AMSshe AHEAES] 7o B
AN FRINee 2704 AHE3A He B
s 9E 9ulg A Ed(igbaria et al,
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€ 9% "4 # . 948 9 Thompson et
al(1994)& A¥A A} (Social Norm)9 9%
< A de AHEAEGE ¥ APA A B g
2 %2 "X+ ez Jedt, Jackson et
al(1997)& AE71e58d gt Ade Frrle
of #8513 AHgHo] wel QA WaleAld] B
o| 24 49 AF3H.

58] Furled] Abg A - F FEslgd td |
Ee Al 59 AR A P gt R, F
¥4 A H(Affective Information), UAA AR
(Cognitive Information)el] 71Z3le #Adr}
(Goodhue and Thompson, 1995). & AR7&
o AHEH Ade PAH A (Affect E2
Cognition)dl &j# FAEY HR7|&9] AlE &
AEE AAY A A o8 A

2 d7e oy My A7dRE 2AZ a9
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(E 1) NAY ARBT BRI NPT

@73 syaray | 5R 0 @725}
1. TAMEgeA folgtal 583 899 43 HF
TAME#¥ PROFS
. o 2. AF¢A Hne AMe-g3) folf, 8Ty A8
Davis(1989) | XEDITE °]&& Alzd] _E .
A gle} golgte 9 89% 3
IBMASA MBASH Qﬂ; j;—; fol3re $-489 298 B3l 9y
Davis, Bagozzi 1. TAMEEoIN F-832 Aol AH 82 v|A
' A| 2] U golghe f8del 898 T3k H3g vy
&
| TAMES MBARY | agn.% | 2 AtitudeSQe QAT AgEe FAARE
A9 A &
1. TAM, TPBEYL ALY dZd & 2
Mathieson 2. TAM2 TPBRT} 280 491} dutd Pzt
(1991) TAM, TPBRY %4 Al2d] L% Az
3. TPREE L Hr} A& FJRE A3
3 32
Adams, Nelson {;ﬁ;\f)‘i‘; )‘E}E‘._r:;g?w 1. #°]4(Ease of Use)# #8&%(Usefulness)$s
and ;Vgg_q_ gAoz Al2d A8 o1& AlEAe] slow REY
Todd(1992) Fielc‘;;? ° 2. LISRELE#& $A3 Aol g1e
E7te & "l
Taylor and A 8$Q0]-2 ¥ &5l ; 3339_}9123%; ]—*;]-4};};%;;]‘3]—’
Todd ]’ﬂa % (:k —a Eﬂ{. 1\].{:5;‘;] Al“%“# . %’{. oIl
(1995) F39 TAMZY 3. v AP A A RRAE FgHo] ol o

& vy

AHEA SEET A AM-ETH vl

(1997)

AHgAlel tiE Fieldd T

Straub et. al. . 2. v YA 28 3 Fieldd+
(1995 | TAM=® Fieldd? NEH AR | S o e Asee el QAAEET 2aEAE
£3te] BYx
1. Emailel @ ALgte] $9E 58 ALS-EF 4
Szajna(1996) | ¥4€ TAMEY &4 Al 2E] AL A AHg-Ee Hla
2. TAMR oA Bg a9 Fadufet
Venkatesh and 1. ?;::ﬁi?;l OS]eg-;fﬁcacyﬂ Objective
83‘;;) TAMER SREFEF | A2 A8F | ) )1 tive Usabilitye #8835 8olge) 291
g B8l Al2R] AN g2 wH
A7 Bel 2908 Ty RSARAN Lralt
Jackson et. al. TAMES 8% Al2E AR 2 8T v TAE

. AHEAY] B33 Hole FRVIed A A4S
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bari 1 ¥ nE U XYL ¥P§ 1. A 2"ALE o 23 #dE 93X 93 s}

le a("l‘gg‘;t)- | rameg ey A2d A | 2. 3G Al2E] AR g4 R $849)
Fieldd+ U & oo}
) 1. FEA 282 A 44 A28 YrlE 9% 34
Goodhue(1998) g?;ﬁ:;fhmmgy Y ag asn | a9
= 2. TAME¥ 3} Task-Technoloy Fit=2#9) sz

Lucas and TFA3E TAMRY 1. $38 TAMEHd| I3 o) Bi4Eo] 45 v
Spitler(1999) Workstation®] o] 8l tig | A28 H4% ZAE

pitler Fieldd 7 2. Workstation® 2 & FielddT

9 AHe-E AR ZAZ4e] SAA AHEAEC] Yl
x4 23 A2dE 7EE £ AEE de)
AAAY 48T & £ Y& Ao

. 715 28 JHidE

AE71e9] AHEEE WM 5 e AEAHY W
%9 3 Technological Acceptance Model
(TAM) £ o] &3l Rolth(Ajzen, 1985: Davis,
1989). o8| @ o]f& TAML o8] 79 A2¥
AHgd] i3t o &2 d Hlwd AT &
AHde 7128 53 9th(Agarwal and Prasad,
1997: Ajzen, 1985: Davis, 1989). o]} 37
TAME AE7HA] B3 B ISATAHS} A4
Aoz vind ¢ de FHo] 7] JEY Aol
Fishbein #Ajzen(1975)2 TAME#H|A Apg
o Pe P A /A Ay "B 281
AR JFEd 98 Z2Fddin FAsA.

AE7A TAMER] dsiMe o8 oo A
7S o E A3 4789 AxEAeY
453 f-83(Perceived Usefulness)® Held
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(Perceived Ease of Use)9] £%lo] Fx7]&9)
AHEEA viXle 988 335 FE dFULe
2 %tHAjzen, 1985: Davis, 1993). wabA
WA F71R aQES XY g ¥BHQ
ZWoA B9 8180 PRI)&9 AgE
Ae %Y Aol A4 27U
WML A, A9 AY L 229 AlgH 2
< 713 2AEL o] BRI ta 7]
& B34 (Perceived Complexity)d] 4&& n|d
4 31tH(Cale and Eriksen, 1994: Delone and
McLean, 1992). & 7W7iQ19) 71¢9 A%, 239
A9 g 2] AT e} A7) BB
Z1ed d8) =7 B Aozt 42 4 gink
olgt A FRI1E 3 m7le B 84,
A% 2 AEA oY 53 2L 889 9L )
AL F84, AR € A3A g} 2L 99EL
BE71&9] AHETe 9 vlNA "} (g 1)
< o2 WEEE u2% TAMEZ Y B 344
FNA RYE BeFa 9o} o9 g2 YL A
A AFE WEE TF3Y HodF 3 glon #
B¢ A A 349 AHR 89, & /4
d(Perceived Usefulness), Z#%(Perceived
Enjoyment) ¥ AF3& 9% (Social Pressure)®]
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HEO|S0l8of thgt HTHY A7

(a8 1) TAMe 8714 28

FrdE BoFn glet, o8} § AHgAEY Ve
(Skill), &< A9 (Organizational Support)
9 22 9] A}2(Organizational Usage) &34
(Perceived Complexity)e 81& AX 438l
Bl 9% vjAde AME vehia gl

2 d3e AN dFFE Ao (a2
4 DY YL 7|22 s FRI|& AMEA -
T ol §713 8AEY IF¥Y A5 FE ¢
FEAo g U} o9 B ATE T PR
71ee AHg A -3 #E 88 4o od
Aozl X g XBHoE AFE F AT Al
o o E o9 2 890E°] FRI|e A
4 A ¥ vAe 9PHL AT A AT
7Hd& AR,

$24 (Perceived Usefulness)

TAME#AN #8437 & a1l Brr|e9
A E FUANE F e FHAA F71F &
dezrMe FgAo] Al7|HAT. Adam et
al(1989)3 Arbuckle(1997)2 f8A4E “A2H
o] Algo] e AEAHE &Y Aojn e A
2 Fosiien =g FRI|ad dF AR
4o B EE #8444 JQdivn FF3A

. g7 Dishaw and Strong(1998)< A 7]

Z AT mM30A M2% 20014 5%

H5 - H1

2RE I > 784
Hé H2

Z3o XN =Xt > NS > AIAE AIBE
H7 __|

XX AIBSE LR ™

€9 Aol 9% VA £ Jde UE 898, 9
£ 9 "4k, ¥k 3 Yz 2E 8UE
0 #8440l FEI|ee Ao Eu YHstm
d#d 9%e ndzn AT, = fé
e AR7IEY AMEES RuHEAE 7HE Aol
ol olefe] 7S MR st

Hl: #84& Zrled A8 ¢9 dad
AEg 71 Hol,

Z A& (Perceived Enjoyment and Fun)

X8 AT (Webster and Martocchini, 1992:
Dishaw and Strong, 1997)& €A%E "A|2H
o Aol & Y3 Ale FAER'E Y
o ARI|EY AHES WRHCE EMdte AF
A 8E5d o 39 4 slon, EARY 2
< 8UEE FRIEY AMgd U WFF F7)
£ quigtt. & FRI|e9 Ao R Q3 HHF
A EAZOIG 71BE YUY A B FEIE
o Atgol e EeAoz 2AAA »7L A
AREEL O34 4& AREEY ARUES FH
Bo] o] &3l A%l U AoltH(Mathieson,
1991). & AEI)eg AMR3ld Bo B €A%
& 9A HE FEV)eq A Ee Rt B
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& it walA ol 2e s e AFeT

H2: A% AuI|e9 AHexs 4o 48w
AE 714 Ao,

A13lA 943 (Social Pressure)

TAMEH S 774Q1e 147 tEo], Al3A ¢
go] 77H1S] P9 FLF FFE vAe Ao
A7 89 cHDowning, 1997). Fishbein® Ajzen
(1975)L 3¢ 432 A%e A g A
A o oAt weld ARA qkEe
BR7Ig9 AMgo] AlBA e TeA] EL o}
dAlo i AAQA A4S FE'2 Fg¥ & gl
o, o3 Ao w29, MNAAEL 8
EAET WA AZA dEoz AE AEIES
o]g3tA "Hrke et AAFHoz HHI|&9
AHEoll i3 AFE A o] F7tESE HHIE9
AHEEE 3718 Folth. @aA ofele] sHdol A
BE A,

H3: A3 43 FR7|e9 AHEES 4o
BABAE 7H Aol

E-24 (Perceived Complexity)

(ad Dol AXNE 2de B34 (Perceived
Complexity)s £21& 3719 FHHSFE(7]e,
239 A, 239 AT 34 HNYPAFE(H
4., A%, AEE ) AZAIE FA(
Mediating)¥+2 4733t Davis(1993)&
g0l (Perceived Ease of Use)& “FolA A&
HE ojddte Aol JF =YL AT F UL R
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olgti Te AFx'Hn FYId. MYPAFE
(Arbuckle, 1997: Davis, 1993)2 Bgdd B
W golfE BRI v gnlz B £ gle
o, g B A xsle olfd dig] A%
Aol e JAEY FE'E ¥ + i}
& AE7)gd U B0l FMErE Hrile
o f84, EA% 2 AEH 4¥e Folg Ao
o meEbA oleje] AT Mol A HAG

H4: B3 & HHr1e §84, 242 2 4
A dE g9 duuAE 7H Aol

AHg-AL71 & (Skill)

AEIe9 AHEE 129 #E 71ed o&dE
AHEEY e 2 A9 Az de #A A9
(Downing, 1997). A#¥AFE(Nelson, 1990:
Webster and Martocchino, 1992)2 A&z}
& PHEI1EE o83t AP o8y 47
A 7ZAY 9 n89 T2 Fosiict. A A}
471, & BRIl A Y w8 AL
Aol FB7Igo] & e 2RI LHP
BAZE A& & Ut & o FR7)Ed g A
4259 7l YL ARIEY B g
A AdE FFHez G2 ¢ U F A}
47kl 7143 FEo| F/HEFE R Ed d3
7le B34 e 24 Aot waly o9 7}
o] 4A=A.

H5: AHgA 71ee ARI71Ed dig Bg4dTe
&9 3BBAE /M Aot
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23 9] A9(Organizational Support)

Davis et al(1989)& %o Y& “FolA
N2 ol 83tEE 2o TFE FE'E A
oatgion olgt P K4 Lol YL
A & de 38 dfetn FAsg. o9
A 249 YL FEgd diy Sy 2
A B/ e Aoz wEAT NIgdTE
(Arbuckle, 1997 Downing. 1997)% 7393
Qe N2"le B3N LG DA ddn
F43t. & 239 Age] F7MEsE Ay
& U AL A Aot wakd ozl
2& 7Mdo] 4AHEU.

H6: 239 AU FrIed e e
+9 B88AE 7 Aol

229 A% (Organizational Usage)

23 879 5 A€ AHEE 34
led 8% 94€L Fh(Nelson, 1992). &
ALY, %84, €A%, A 4E 3 A2
AHREE FE7Ied dE 239 PHAT AL
Y UE F o AFH o2 AN FHE7)
2% PiSsH ol fAte AL FRIIES ol%
37le] golditke AL ov|dt. & 2FY At
X7t F7185E AHUled BRAde #4E Ao
o w2kA olgfgl Ze 7Hde] ARHAG

H7: 239 AgEe BE71ed A 5345
€ 29 2ddAE M2 Aol

g A7 ol & /M sHde diE solH

Z BT 30N H22 20014 5Y

& T3 RV AHE A - Fo g Ay
B 7HEE AFE Ao, dioly 39 g3
Ao FHrlee BRE WES /M Wo] ¥Bdn
de AHYE W2z & Fojt}. o|9} A o
B 2 BAIge] 724 £44(Structural
Analysis)€ °o|&% Zolth. duzid £ 39
JHdlA A71E A WrEL o8 e FE2E
2 P S, ol e WLEL 12A B
AolA ZAAH W4 (Latent Variable)e 43
€ W3 glenz FXH EMYE olgdio B o
TN AAE JMEE B Agxoz HF5E
F Ag Relot,

. GIOlEME X &% 74

3.1 4Exi+y
Adeiule] AL =(Usage)

YA+ E(Ajzen, 1985: Downing, 1997)&
7122 8o JEle Ao W3 2719 ¥E:
(1) 3sH73<ol AdEullel AFEAIZS oig Sd
(2) et Y HE&uzo] g g
2 ARG, AEAEE 3FEUY UHYY
AHgoll AM|G A7t 5 Likert-Scale(1: “A9l
gAY & Aolch)” 5: “vl¢ Boh(rl$ BE
Ao|th)) & o] & FAHEE A, o9 ¥
A QEYle] A&¥EE 5 Likert-Scale(1: “A9
goh(AY g RHolth)” 5: "vi$ Boh(l$- BE
Rolth) 2 Yeho] EAE=S s},
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Z7 € (Perceived Enjoyment/Fun)

Davis et al(1989)& €A% (Perceived Enjoy-
ment/Fun)& “AB71E AHgol vAe 949
AR Rohe gAglol ARUee] ANl &8 &3
A R g Fodgt. & dFdxe 270
9| JEEo| AR} ARI)EY AHEE FdA =
e EALE ey 98 o] &EHUY. Z4Hg
MEAEL 2719 F2Eo] did Agudle] A&
B8l 1280 =2 & e AEE 5 Likert-
Scale® °]&43t Y=g 33ict. 2709 ¥
E2 (1) YUY o402 AF TN =%
BAx(1: "AF 234 oo 5: W 23 (2)
AR Al o] &FozH w7 EARY A
=(1: Ay 2% & 5 W 2¥39)E 74
P =3

f44 (Perceived Usefulness)

A8 AF(Dishaw and Strong, 1998)& -84
& ‘FolF A|AElE o83 2 wigolx 3z}
AqY EEAE ¥Y F U Rojgan B 2
Aot & dFoMe #-848E 333 A4
APATE(Davis, 1989: Davis, 1993)2 *H
ZYE-E FE39 B A7 2R wA FR8A
o AEAEL 309 PEES) sl 5 Likert-
Scale(1: “#& 2%A ¢t} 5: W$ 2Fch)d 2
Eo] e A=E JEREE A M9 ¥=
2 (1)UEuE o]83rozy R AEHE &
d & de A (2) UYL ol gHoEN QA
g JAEAE A2 + e 3= (3) ¢HdS
ol oM YFE F2AY PYOE K= &
Ae A== FAFHA
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2133 ¥ (Social Pressure)

Ar3lA <48 291 Dishaw and Strong(1998)
o A7ARE olfstd TFHoz AHoHNT
ARUEL T AREL ¥4 dFOA Aed
€ A71A02 o|fgol He Aoz AR
FAAT. AEAEL ol P FYY Fx=E
5 Likert-Scale(l: “#3¥ %z &v 5 "j¢
239) & o] 83t Y=g gl

B 24 (Perceived Complexity)

N&YA7E(Davis, 1989: Arbuckle, 1997)d
G2l AMgREe] wie B34S PFRVeS
oj#istn AME3l7|el FUFoE EFIT w7
e AxEa A9 AEAEe 349 I35
Ed st Feoel ALE 5 Likert-Scale(l:
AE a%A @ 5wl 2¥)d Yehix
2 . 39 FEEL (1) UHAE o] &3}
o AYE FYsied YRR e ARMY =
(2) @A A Qe AH{A7 e 48
B g Ak (3) JEYl ojfoz QAT AR &
A4 9 HAFH &4 F=2 FAHA.

#A#¥ 7€ (Computer Skills)

HFE7IEL HAFEH A 28, 2 ¢ A
2 AFH 7|€2  F¥(Fishbein and
Ajzen, 1975 Downing, 1997). AFE] dig
AYE o8 TH #AFE LAZEH o ARH
dioje] o] 2AY L ABA|AE sfdte] FHo AY
T2 23Y ¢ U9 HAFE 1§ 287|H,

oAt B2 AfelA By 32 L¥HFE G &4

AYEAHT H30A M2 20014 5%



FEIROIR iy YoE A7

e R R SRS

¥ 2874¥E et 8 dF e ol ¥EE
o W&} 5 Likert-Scale(1: “A9 g} 5: "o %
B)el 484 §& 150 e FEE BN
}=E gt FEELS (1) AFEH o444 ¢
A28 pdd FA ZEe Fx (2) 28U
22 3AhelN AFEH 8L e AP A
2 AU

ZZ 9] 24 (Organizational Support)
MPATFE(Nelson, 1990: Dishaw and Strong,

1998)2 39| AdE 4317) AY 842 Hu7
B2 AY % o FEAY AHG AY F

R R R i TR R

28% IFE 5 Atz AAET. dA
T olHFT BeE AR sto o9 =
=S NERon HAEAEL 249 FEE s
5 Likert-Scale(1: "3 ¥z ¥4 5: "sj¢-
a8 Jel =g 9ot 2719 FEEL (1)
AEYlS A8Hog o|gsted FoF HEA
e 2959 AYPE(2) 48 7N Aeule
o] §=E FYE A = TSR

n e
e ® e

\n

2329 AM¢-%(Organizational Usage)

239 ASEE "2Y9 FHUEL duye
#ol AHgstn A 2 FYRAe g 4E

(& 2) @80l oitt 4228

A = ie 9=
TSl JEdE 8ol 44U
VA | e e 4% daed
one “AENE 8RO ZA GEAN 298 =80 e,
.40 AU ol 8B AL EAL Yol
UEAE o8RO ZA 59 BEE 5 F A0,
Py L QENE o8 ZH ANE ANTRE B 4 Sl
L QEUE JSROTM UTE B2 WHOD FEE 4 It
-3 5 0 O]A =] OlEul & [¢) o =
T ﬁ;?;;; Ja%dN AHAE A7 A0E olgeoF OE
TQENE o8] AU SAACH BE AAE ez o,
234 -8R 5o ABIS AT o)A S LAt
L QEME o g8e ARe £4 U AFHY S48 298
e e | -AFEE 147 % NS 318 290l sl
. 22712 & AR AR 28 B AUl Ut
A9%e dHde medez ossed 2a@ FEAUEE
229 A9 A8 20
A92E DAYTAN AEIE oSS Aeteln ZagT
ZA] AEE | - 2Ae) FA95E JEAE Bl o|85a ALk,

ZAYSHT H30H H2E 20014 58
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AEE olg 2 A4 d#f a8 e 3=
€ 5 Likert-Scale(l: "3 1% gri(ag=x
@& Aoty 5: "mj aFh(ad Aoy )z
YeR =& 3t

= F7dA o] &E Ztzte] BFEd Uig MHE
98 (F 2)o YehART
3.2 4E0MNY Y dlojEle
¥ d7e d7UEY FRIIeEA AHYEC}

ARetdch JdENE dA AEr g WA
olg 7 & Wdsta U EF old Ui o]
SHAT ol A& YuislE o] & UHY
< A9 FEried 243 3& 7l RE
Z9Ee ¥EHoT ¥Fsa e} ol9 §A
Ele HIo ARIige £43 BHE My A
TEANN AFNFoE Ho| MAso] AZFH A
Hdo2AM o= Fx AFEY oled AFEARE
diAeg vind ¢ e AHol Uk Al
XN telnet, WWW, email § o2 712 F{7}
ot B AT He guida deYolge
ol & AMEsIATH AuUEHA telnet, wwwot 2
of FAAHCZ oulE YA ouje FEEA
ARG + oy dojg 9uiyt FAFeg s
$7/A HEAEC] 27 "Mental Stress'® I
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A Cross-Sectional Study Towards the IS Theory

Dal Ho Son*

Abstract

The investment in new information technology(IT) is a key decision for both managers
and highly skilled knowledge workers. Therefore, it is crucial that insight about the bases
for this decision is forthcoming in IS research. Fortunately, robust theoretical frameworks
for the rational component of IT adoption have emerged within ten years. These frame-
works provide managers with careful reasoning arguments and enable them to better
influence the evaluation, adoption and usage processes. Yet from a conceptual standpoint,
few empirical studies have made a distinction between individuals’ pre-adoption and
post-adoption(continued use) beliefs and attitudes. This distinction is crucial in under-
standing and managing this process over time. The objective of this study is to examine
the relative influence of motivators identified in the previous literature chronologically. The
results indicated that the influence of the motivative factors was the relatively significant
at the pre-adoption stage than the post-adoption.

Key words: usage of information technology, cross-sectional study, TAM
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