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Risk Attitude and Risk-aversion Purchase
Behavior in the Financial Market

Minhi Hahn* - Sang-keun Shin** - Sung-ah Ahn***
Abstract

Theory of risk plays an important role in explaining the purchase of service. The reason
is that consumers perceive more risk when buying service than physical product.

The purpose of our paper is to segment customers by risk attitude and to identify
different marketing responses among segments in the financial market. The main findings
are as follows: (1) Customers’ risk-attitude differ across pay off domains that show strong
risk-aversion attitude for gain and mixed domain and risk-seeking for loss domain. (2)
Different risk attitude leads to different purchasing behavior: risk-takers are tend to
invest in risky products whereas risk-aversers focus on the products under their
acceptable levels of risk. (3) Given risk premium to risk-averser segment, those who
change their risk attitude show risk-taking behavior and disperse their resources to
various products more than those who don’t change their risk attitude. (4) Different
kinds of information attracts customers with different risk attitude; risk-proners respond
to the information of expected pay-off amounts more sensitively.

The paper shows how customer segmentation based on risk attitude can be used to
reallocate the financial company’s resources and to get customer’s responses more
effectively.

Key words: risk attitude, segmentation, financial market
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