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Sen, 288 &Y Eopd ol@A JAYATE Folof AFRYF /PdE 4T o8 AFIW] sk AA 7
AAe BET|To}E o] 88 REPFL2RE ARE FHIN thF B4V A FARNE FRAAh

2 dFe 29 28 EollA dEvitle] Jlae] Z9HH F9| 8o B A7 F8A0N e E Oy &
Agol AHER U= E78n, ofF AYY FRNY Felrtiold] #F LAt ARG AHoM A= 2
7} @7ehed A7 $AAQ vt a AlE. weA o2 @ AHdA dejutie] RopelAle T 7
FRRY AYAT 298 EGZ o]& A9 2ok VI9A Aagd S8 2 479 9o Fa4e dFEd
I #gEr.

€ A7 8 A7FYEXE 293 e 2o A, FErHo] Al2dld] 3§ 71EATE FH] Helrlre)
BEALRS] £F TeJAIE ALEn, EX 2T HIPEEY EoldMe Felrtie] FrA2Re S43t
B #% 7|ERH FEF Bolo] & A7 o84 2¥& Adsin A7 438 A, 423 Yo
A gejuite] Ad2 g AEGA S AEslt 2438, A9Y, FEVHoIZY Eof AEaFed FEoRNEH &
7oA AER EAY o 2EE YA dE9] BFYE Folg A=t A, HEZA} 7P 71A
F AR A, SUZI9A 3 59 HElvitel AERSACAM HElHo] FEA2HE o83 fIgd &
oo AEHoln FFHY &L JFAHoE AAET e U 50 AEIES JANEEE BEfdes
Attt oA, S 5t 2§ AH/REYAN Hejritio] FRA2EE ANgsl] S W A4S dges
o 27Uztel A HEAE a2 2 F J4AA $RE 5177 AEAE € 979 TARY dgoE 4%
AT AR, 2QEMT AJPENE HAEe] 328 299 BT AHHE BHAAD, IJALHE AAE
€ A7oM 43¢ d7HE AFEen. A%teR & A7 238 2%t AT AXEE A
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| A B - ¥ vX2 $Uh(Angelides & Demosthenous,
1996). 719 23 A Fe|r|tjo] FEA 24 o]

48 28FE YL AFAY 2L g4

FA7les BEA2E0] ZFd HEvihel AR o2 /jAsH &9 EHE SFn Yot F
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Feo g3 AFHe F3d44 715€ AHE A
22, FR 20| FHAld o] fojAH, Y F
o dolHE AE & de 7¥E A
(Dustdar & Angelides, 1997).

AFEE A2 ¢ 28T H9HE AYEd
FHole HFY A9 2] g AN A7
3 AFE B Heolud A%y mA Bl 8@
A7t FHE ojFrl, exdole HEHuH A
25lo] 2 28449 iz diFEEA ojAle
Yeln|tjol & o] &3 afoR AFFAYL WAL
ltHGalbreath, 1994: w49}, 1998). 1&gz §
oo & Helnltjojg e T JRAFFEE 1
gl 2A OB A RuHes &Y 4 gl
AU7ME A9 23] uHlo] 7ta o

olg|g AhA 3 g w}t AIFEE okl
= Hegndold] #§ AT F84E U9 &
AEo] YHdn UYL= ETFstn, HEuite
A7t Gyt ofd #dol AeA, A e
852 dvhd FHdeA, e dadsd
old #AZ AeA, o B8l }egans
FIANA FeA T dF dFe W - & &
3 B4 942 4ot A9 #d 3
A e AYYAT, A9AEYA, 393
EHAT 5& dAez A2 549 d7ERE
ZAME 23, dEutold #F dFe Zolry]
e deold, 3 A% F&AA MIS Quar-
terly, Communications of the ACM, Journal
of Management Information Systems, Infor-
mation Systems Research 5& W22 3
5zt AFE3E AR ZAFAME AL @,
oo B3, oA & dFv ZF9FLY
Eopdl deln|tiold] ¢ ATEAE 27]9
TEA, 8 47t /M 479 €804 F8
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AL FE3 THE F AT Aoz Y4Yd

wetA ol Aok 2 Adyes &
A7 HErHo PEA2E] F0] 7194 A}
a1 &9 Efe] FFLE vAe 2AEE oty
ol ¥ ¥ 28U8°l 2% AFHE ¢ 2 4H
31 A3 5 YeAE Wiad . oY
& A7 B4E 4% s $HETE B
3o dTRYS HAdn, pAF B4/ 9
¥ 434 d7E FY%nA .

& 479 F8 d7dXE A dgH 2
% (1) & A7 498 ddEok] FEHuYY
Jd B¢ AFEAE 27478FE Adn W
o A dejrire] FrA2g] #§ AdA
olfist EfAAY sido] W=A dedjrin A
Hol A wWelvjtold #F FHATE EU=
HEr|to] FEA2Ee] ER71ES ZYdYas
AALA ot (2) WEuTio] HRA 2 &
A3 B3] AY 7|EEY HEE B3 & AF
9 ojgd 2y& Mddtn AF/MIE HAE
(3) & 479 o84 2¥& AF3] A8 4E
< &S, Eevtel Ada g AEAA A
7tet &FS, B9, delu|riojFE Fof A
258y R AFe2RH HEAY odHgrE
g AAET. (4) =AY AdezA FEw o]
DEHA HET|to] FRAXRE o] &3] A
THo|L BEHE n&E AN sle I 5
A AE aFe AHAEEE F8 FEYPDoR
AR e (5) 4 2F 2 7|6t AHAELAN 2
Hrto] FEA28E A3t n&g we AF
e ddeR £3¢ AEXNE & 479 $AR
Aol o] 83T} (6) RUENT AAFENS A4
sl 82le B AAde EAs, AR
A dAsle] 2 AN 439 d77e A

M e do
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FEC () £ A79 Zde a%stn A7 A
A& AR

. 2T

2.1 gEejojciof HRAIAHS] i

2 93 49t FuEoke Helntold] @3
ATENE 2719 AT4EE Az 7] q&ef
HEu|tle] FRAI A" #G EA olsrt Wiz
Al Basdickn wEo], Heln|do] FHA A"
T FHATE EUZE Heugo] FJREA AR
MEgE A9Er2 g,

gerjdol s TVY A1AZ 7leddtt AFE 9
3 AFE 23R8l 7ted dAYE FRBWE
< A¥Ho A, A2 Y9 FRuy P4
AFdte 2D FR7|eE FPrH(Sharda, 19
99). HEn| ol @ HFALEAF B AR UH
Ho] &g o] &3l HAE, Oy, ere Hde
9 ARE Y3 2FAY & A
(Furht, 1994)% 7F&dtAl 3te @Y ERE Al
AFH7eES 4%t sk Wiolga 3
o9& 4 dH(Dustdar & Angelides, 1997).

HEnjdold] /de ¥ dolHE AFEI A
A% F g Y2 g, N2 e F
79 FEE @A, dAEstE gy JRE
Fgoz Afdte 7led LI} (Huang and
Windsor, 1998). E3 et AFEH, &
A HESA, 0A7)7] B0l 32 FHEH
& Feo FRE dAEsin YEHIE Bl
Ae|2g Falte ARFFAEY FAFH A2H

2 M29A M3Z 200014 83

OlBE ZIM AlM 2ol fnlo] YHF vixle Relof B AP

olgti ¥ 4 A (Burger, 1993).

Hejntle] FEA 2" AdE AFHEH] 9
g, A dElnte] BEA|IARle] FAH8AE
7154 FdeA AWEY g3 Z2d(Tannen-
baum, 1998). HEjritjo] HRA|AHlold A,
H42E g, ofJdold, etie, ¥4, #g
g 3o FRE ZelAgold @ 4 glojo} 3
i, g4, AR AR HA-A3dez 4
3548 AU v2E o83t Al2HE 23E
T lojo} din, AlA, o] &S] AEo| Es
2 3te B4 44 s, 48 FEE 3
A AN FHE & Ade SAASFANZ(LAN)
ANE 23 A2E T3t B dFdAe ofg
g A7EA A 7Eg 1R A2"E gE
utol FRAAHO R )

Sharda(1999)7} ¥&% ZEHte] FHAX
H9 A28y Fde FAH.LE AWEY (OY
D3 2. 4 FEEYo] =4go] Alxge] 3
e AN ER R 9 E4EAg03 FRE £ 9
cH, 55544 3=do A28 CD-ROM,
Hde si=, sielg, 2UH, ede sl= ¢ 2
97, vlo]2RE Fo2 FAEY. 12lu YEy
tjo] AXEF o] A|Ag]e HEln|do} Adx A%
=79 Adzx Aol e A, d
grte] Adxe A= P, Adx 72 Fo
2 7HE.

2.2 YE|n|C]jo] HEAIAHS SMof g MYl
Helo|to] FRA AR EAd @Y 78T
& AR By ug3 Ao Webster®t Ho

(1997)& HErto] A 29 402 ¥
Uldo] AZEgeld] A =34, e A
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(38 1) gElo|tio] HEAAH 24

IEEEEEEERE
]

Y
|_2Esitel s=del | [ gevitiel axEde |
T |
¥ Y
[eezaww | [ ss2amw | [zzcaa & | [ wo9de gaz |
. CD-ROM P2 A% =7
*CPU cHjge F= Ad2 §Y =7
‘H=EH 0l shllet, 2l [=== ¥
.aﬁf cede = TEEEN R Adz ¥y
B 237, vlolazE —
1 y
zZAgold | cH2E
1 9%
PR i
1 Ll}=K°
sfimo] 4
ovAE .oto

=9 AF, g FA7s AF, e
EE H9 b F& ATEFE MBI
o, gEdE FY3e drEe o9 I,
FRE, TR, AFE FoE TAE geAy
FA=E AU

¥H Sharp(1996)« FEmItie] FHA AR
54& W43 &9, AEd 39, AHeF 34,
7le3 &9, 1283 ¥ O geFe AdA
&1 Fez FESAG. =¥ 49, 34
(19972 383 dA 9 #3& F 83t FEv
tol ARAXE Y] Eg3} Ggaste #F AT
A dueield & wiAlZlE, AHEHAY, FERE
A4 &2 dErdel wiAe 8oz ¥on &
gide %F9 Frizd FHE 2 a9 &
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£4olgtn gebaiyc),

Hejuto] PHA 28] EAo] 2 & AT ofm
FEE A Aojge AL g e A
AR} SA% L Ut AA, 454 A3
< AR AR JAA P& FzEWA 53
EEE @437 A% 7153 AARA g 9
Ag d@H(Leont'ev, 1978: Nardi, 1996). &
A, %A AAFAH L AAH gFo] YoAue A}
37 dggo] ded 2 §F5E M e A
of ofzt 2 §F AN} F8F o Y
tHSuchman, 1987: Greeno, 1988: Lave,
1988: Brown, 1989: Resnick, 1990). HEln]
ol FRA2EE g iAoz AP
F e 4% 433 92E B} SolsA AA
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3 £ 4 Ao (Kirshner & Whitson, 1997). 4
A, Aoz F§E dXNHPL AAE A¥A
#gez vl dente] vAE At v &
o & FEe gholzhe FRRTE 9 Rd EA
g ARE ¢ TEFHez FPde FFolY
(Resnick, Levine, & Teasley, 1993).

Hejn|tlo] PRA A”lo] w&ENE P
g A7 ide 97ES UAE o 22 d
Elrjde] iAol 548908 1 4922 AN
t}. Roschelle(1992)e] 23t HEjn|tio] ZHA)
28& w9 EAGA shte] FAAQ] EAREE
AZsA v, gelultio] sere] 24 WFE A
e 540l idn F4sATHKulik, Kulik, &
Bangert-Downs, 1985). £% Brown(1989)&
gelo|tjo] mjAs} At 434 B9l7t
7Bssbe, A3A4A Egdeie BEln|to] FRA|
29 Wgo] e FAAQL oy Ao
Aslo] glke Aolth(Kirshner & Whitson,
1997).

Treichler(1967)€ Ae] & AL7|#
A0 BY AN AL mZel o 1%, F
Zto o8 1.5%, ¥4 & 3.5%, A7) 9
& 11%, A& o8 83%8 &#ustA Eoe @
FA3E 2udAr}. Dale(1954)« g 24
ARG diAe $84E& BR[eH, o fAR
el RS (Morris, 1946; Carpenter, 1953:
Gibson, 1954, Knowlton, 1966: Dwyer,
1978)¢ M2 tE o 7R #PNEE BN
dede ¥ AEe A9 tgsE 2%
7l Qg gEAt A4 WS 233 7=
gated 288 FA Hy, 2343z v 44
3o ol2A "vtm At ol¢ 2L A7AH
£ denitel oAz} gEaAzA Fedtte A

ZYEHTT m297 H3E 20004 8%
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A& AR St

Treisman(1960), Treisman3® Geffen(1967)
o Ao o3 o 7HA] AA7|BE AHE3o
wLe-ggol o] FolA A & e #AU1RE A
£3le A$ET Be ARE Y5 4 gloy, ¢
Zuj A& AHgEl Gud S g9 BEAel S
3 "oz F43%9d. Shepard(1967), Gorman
(1961), Olver(1965) & <& 7A FHAA
olit} a0 f $4% REWAR SGgANE F
gAaddn st 25 viA e Ade] #F
Paivio $(1968), Sampson(1970)8] A+d 3=
93 & e 7heAlol A4 g Y 2
FHA} ke AME BT

gelo|do] siHst ggate] F4E Za Fart
Bol uAd BAE 98 Fort EE o
(Jacques &, 1995), S&AES FEMUS e
o FdsA Hx, Sge ANE FIAIY, &
4 AZEol7L, 3714, 1), B4, =R 52
2 33344 8 9 o]8AEL Al ABE Me
&A "rh(Jacques, 1995). Alavi, Wheeler,
Valacich(1995)€ St ARA Fafdl
g 2F=77t /iLe €8rt Ao FAsRe
o, Laurel(1991)& ¥ 379 #HZ €717]
g8 =e3jo} st vl dHE Fdetn FALe
o, gAY Fodvt GuanE Y S ddn F
=g

Hejutjo] FRA|IAES B4 ¢ dFe ol
RE (2¥ 2)9 22 ] 71K ShdA AF7t
5 AtH(Keller, 1987a: Alty, 1991: Sharp,
1996; Boyle, 1997: 793, W7, 1999). A
A, ger|te] AZEY wAst dn de WE
A &9, 24, 4§ B4 Az, HE9 A9,
sy 3d dAle g¥E n4 AFH 9, A
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A, FUEE 44, $AEE e, A9 FHA
5 ZEEEY 29, JA, 189 §84, e
o] gty § 71ed A4 38 F2E FEEY
A77t F2 FPEU.

A5 A EAol & F F7]HEo| &(Motivation
Theory)® 4520 &(Constructivism Theory)
o] Wenjtio] JHAAHe A& metsed #&
g Aoz gaA i AT s &S FEA
o) FeiQ1e E(Edutainment) ] 7Hde] A7HEEA,
B7) ol 8o Heln|tlo] PRA|AHS] E4o] 1
S a0 lAE GYE BHsed o 8Hn 3len
(Keller, 1984), & #zjcielo] A@AFolo)a 3
AFO 2 o|FapHA, PAFeol8o] HEWTY F
HA2g9 EQE debshed AMHEHO AR 3t

(3, 1998).

2.3 Yenicio] MEAARS] fajol BB HYATF

AEAY FAF Helvdo] FEAI2HE o]
4% R&FdY] BnE vlm A7 ] WYY
AT E HEH 2B o 2o AA, A
o} AkgjEotdA HAEAQ WEeR wiPT 3
¥ 50%°14 Hemtie] Al2dg o] 8T Bl
€ 65%2 A%7t Z/1HA e, ngagEotlA
€ A%FQ Py genide] Wy vinge 4
£l 50%14 T5%2 259 Ju7t Fd=e A
o2 Bn¥dcHJacques, et al., 1995). €A,
gejojr]o] AlARE o] 88 WKEFHL AHFH

(I8 2) "Helpjtjo] HRAAHS IR ojHY &Y =Y

E3E

S EEERTERE
 5YRE 4%

- 4YSE A%
SLCELT

- BEdgd B3 ey

ATAG
¥ _& Lol =& Adk
'L“‘g' ’!"‘_3391 E}%)g 'QE—‘!HQ‘ 71015
U4 2A9] gl - > ggaE 24
-89 5‘3’9 . B2 9] thory
-89 &2 2798 ThsA
Hendosls
g §54
- S 2] Aoy
- ALg] "Hely
<589 804
-AQAge] /84
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Weln|

...... s

JME AFAQA & vafe @ 50%0A4
64%2 W{/dA0] F7l8lsct. £ o] dFe ¥
Elnlo] wji o] EAF 43243 E4o] g9l o]
$EFE AY5Eo] ¢ Frge e $dEd]
TH(Spector, 1995). AlA, HEjw|t]o] Alxelg
o] 4% nEFAL ABAHQ n8&H vwHA w&
FEATO UF 31% B&sE Aoz Yyt
(Hatcher, 1992). % Hejutjol& o4& 73
T 251l Fo157] Wio] HFH vjgo]
e Aoz EMHUD(Howell & Silvey,
1996).

FEjojto] FEAIARE o] &3 7IYA w9
AE A8 B9 oF 2t BellSouthAle
gejutio] Ajxele] AlgoZ 57 o 5005 ¢
o w g4z o 20,00089 2&EFH AHE
@A 72 (Kraus, 1995), Z&EFH A|7He vlF)
g HYdASNAEe o 80%7HA FAHUeH, 1
S gl @ 7AeER F 40% 7t € &
& 7P (Casner, 1994). =& Consumer
PowerAhe FEF|To] FEAIARE o] &3 F
HYEd i3l A&Ho|n & Ao 7He BK
FAL ATEoEA, BF 2KFA ATo] 124
ol AR dHAeH, HasAte 7Y
Ex A F715t3tHGalbreath, 1994: Kraus,
1995). z8lm A8 7179 d¥ AzGAQY
Steelcasert= < 30070 HEjn|to] m&FH
Z2aPE o] 43l 4,00089 FAYES Uy
o2 wEFEAL AAF A I SFH v]Lo] A
199 20098l @R 20€8E FAHUT
(Howell & Silvey, 1996).

Heju|]o] JRAIARE A3 7|9A m&E
¥& AAIY® Sears Roebuck, Ford Motor
Company, Federal Express 53 22 A7

YN M29A H3E 200044 89

clo] IEAAHE OlBE TIdM ALY DRl Ado] FYF OlRlE Qolo] AL AT

S dEugo] FEA2glo] R&FR AHE 3
MZerE, B8PS 2T $INZGD SNY
(Kraus, 1995). Hejn|dio] ARAI AL 7} &
Y 2] 58 & FEvYo] JlgE BHEA &
FAEdA dUdE dAgdFe, 34 A=
= AT qio 2&FERY AGE AL
F e f 434 FEA2dolgn Basg
tH(Reid & Beveridge, 1986: Angelides &
Demosthenous, 1996: Webster & Ho, 1997:
Dustdar & Angelides, 1997; Tannenbaum,
1998). £§, Heu|tjol& o] 8¢ w&S gt
o MEAY FFAEE AT F Do, gaat
Eol B4R 7led §5& B3 n89 BEXE
g4t 477 A Evhe RoltH(Webster
& Martocchio, 1995 Sharda, 1999).

Alavi 5(1995), Howell®} Silvey(1996),
Boyle(1997)¢] A+ ojatd m{EH H &3
&, FEY 24EE AHY AF, 484 Jda E
T3td A&FHE 7138 AT 59 1674 ¥
Huite] a&Fd Hie HEnto JRAAY
o uiA J1ed, FAA ST Fdo] sidn
3t

E§  Galbreath(1994), Kraus(1995), Jac-
ques 5(1995)2 HE|n|t]o]E o] 843 w9 &
B2 2{Y L] A 79Y Fote Sgat A
A &47Q =i AFse § 127K Z#E
AN, olH g aEhFA= AFH 25
Aol A JGehtA ¥ EFeta AF Q. obd
7FA & Hatcher(1992), 37373 5(1998)¢] |4+
AME BKED ALY %, FAHE ASAH
F e F9 fd, Bo Be asll8-E Adste
5 97HA HHvulte] m&AT= HEvito] wiH
o] ojdold F 71€d 543 88 LZES]

505



7t F1sle a&UE A9 8 geaey F
A3, z2la Hatcher(1992), Galbreath
(1994) & ¥ HErtolg Ao
A BEEY ADE, v &A%, V198 3, A
Fol g HEE S, A0 P 5o a%ay
7b gARg . Basigi

8 0z9 White(1993)€ IBM, EDS, Fedral
Express, Ford Moter Credit, Bethlehem
Steel, Goverment Contractor $& o2 ¥
Euito] FEA2He] w&Fd ANE FAG B
3, g g 2eld, #4E SEFEE BE A
3} v, mSEY 7|09 #9F 93AY, 1%
FE FAY o, dasae #NE AFNY
+ e FHE, dudd g Adyen &
ZAAQ v=de A F, d@5n EFE 2&FY
AF &€ FEudo] n&FEA] Aty Bad)
Ao}, ol F T A= HEv|tjo] FRAJAH
o 7led §4, AR 54, 28 BY F
o2 Qgto WA Anetn AA A,

HEute] JRAI2HE o] 43 2{FAY A
o ¥ Y FHY J|EATE T B 2
S 44, KEA NTGE, g 4R
AdA FZ4A =Y AF, 484 1 BFIE
2§, Gglldd did 719& 371 § 22714 A%
€ 2% & UAAH(Rogoff, 1990: Hatcher,
1992 Oz & White 1993: Galbreath, 1994:
Jacques, et al., 1995: Alavi, et al., 1995:
Webster & Martocchio, 1995: Kraus, 1995:
Howell & Silvey, 1996: Angelides &
Demosthenous, 1996; Webster & Ho, 1997;
Dustdar & Angelides, 1997: Tannenbaum,
1998: #4% % 1998: Sharda, 1999).

ger|to] JEA2HE o 47 T&FHY A

506

o] FE 71EATANE BAAY AT £y
A7) g w&e] AAE FHACE HNE 4
e BEEF FPAF7L AEEA gsih H2
AT 5(1999)2 olHF NEATE sl
derte] 389 AAE FAAHoR 23 &
e AEEH} FPATE =234AY. gHE §
(1999)& 7]1&ATA AH8E ugad P2g
YA 22714 AAYEL =2F ¥ 8 E
HE 7359 SHE EAS VIHE Tz,
AAEHNE B3 Fg8old FU, 2Py )
A, ARy S, AEE R ugaz 59
TEER 8¢ =&Y & dFdAE ol
R ZEER 89E FE|tle] FEAARE
o[ &% 1A Adn e AHE FHe F&W
FE AHIHY.

. H7EY I Thdel MF

3.1 G722 iy

HEln|tjolg o] 83 mi-TFolA F7)Hol
B2 g v d%E nAE FLY o|&0]
g1 & 4 A% (Nardi, 1996: %3], 1994).
Keller(1984)= 39 +#3y%718 FFAE U
7HA 718A 242A FIAF, BEAY, AAF,
W&z & 7122 3l ARCS(Attention,
Relevance, Confidence, Satisfaction) ¥7]%
dRdE A o] mde FrlfEe £8
o EAIAE FUE ¢ Advke Aotk Keller
9 Suzuki(1988)e AFHY 713 E4¢
ARCS ¥71%% Zdd mz} A4z $£444

ZHEAT mi29A M3 20004 89



Weln|Co] YRAAHE 0

o Mgezd HFHA dF I7Y AFHE A
A 4 e, AFEH T e AHE
TN & vz FEA.

ARCS 37152 2d$ 343 254 Hevldo
AZEJOY AS gAY B4 FrE A&A
o8 §AAZ B opet e ARE FUSF
F dvke d8E HHH(Malone & Lepper,
1987. Keller, 1987b; Keller & Suzuki,
1988). Keller$} Suzuki(1988)& &71H%E ¥
gt AFARE PR F de 7R 998
AXRAL. & Faa FAGY, daEAE AAY
q, a2 w99, dedd HY9y o2 U
Fol 4 49z Fo¥, BAA, A, w53t
T BRE 8AYES AN AT

Piagetd] B4 o274 7128 & A4H
FAF FAEH, Vygotsky(1978)9 deA o)
8o 2AT ARBIESA AT AE o,
TEEAE PN BEMYO] viAe 5489
o2 ur-tg Ue749 B4 (von Glasers-
feld, 1989), wide] Q1AH FZ(Fosnot, 1984),
AZE A9l A (Suchman, 1987), AZE 5%
A7 Q149 A (Vygotsky, 1978), A2le] A¥
# F4(Hlynka & Belland, 1993), S=u9] |
71(Cunningham, 1993), W&< &4z} <]
A4 (Sharp, 1996), 48 <14 (Boyle, 1997),
Z&Hge] 3AF 23 (Kirshner & Whitson,
1997), &9 WeH(Reigeluth, 1987) F°l Ut
1 &Act.

w544 Herte] ujA EA43 2K AT @9
7|EATE AVEY, FEutle] aSA JY
€ " g9e2e 239 EA(Godfrey, 19
89), #Y =AA(Ghani et al., 1991), 71&3
o2 AZE o]&4olA(Trevino & Webster,

ZHEAT M297 ®3Z 2000 8

1992), AXEH0l9] EA(Malone & Lepper,
1987) & 94T 895 ¥Hsin U

Hejvit]o] PJRA 289 EAd B3I 7|EHT
€ FR B RE o 2L oA AF
7 F88At (Keller, 1987a:  Alty, 1991:
Sharp, 1996: Boyle, 1997). A, Heluitio]
AZEYe] wiAzt g2 e WEH 9, EH,
gga B4 A=, W&o Ads, sz=y, 39
AdAe 2¥d ns A 38, AA, T2y
A E Wil FEe AT, ZROY 29 A
T F AHEY g0l 29, UA, & oy &3
&9, A, 713 Ad 38 Fo2 FEI
A7t 2 FYPHUTG. wEt & TR 7]
EAFM tFojd FHLJES A7FHFE A
43l dTREYS 48
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An Empirical Study on the Effects of Multimedia
Information Systems on Employee Education
in Business Organizations

Byung Gon Kim* -+ Jong Uk Kim**

Abstract

The recent development of information technology in general and consolidation of
communications and multimedia technology in particular have brought enormous changes in
education and training methods in many business organizations. Numerous studies in the
education engineering field report that teaching using multimedia technologies will more
enhance the education/training performance than the traditional instructor-teaching
method. However, in the management information systems field, few studies are found
which directly investigated effects of multimedia technologies on education and training.
None of multimedia-related studies can be found in the top-ranked MIS journals published
in Korea for the last five years, and only a few stuides are found even worldwide.

In this regard, the major objective of this study is to investigate what factors of
multimedia technologies influence the results of education and training in business
organizations. We first identified specific features of the educational multimedia software
which may influence the education/training performance, and defined the research variables
related to those educational software features. And, based on the constructivism theory and
motivation theory of the education engineering field, a theoretical research model and
research hypotheses were developed. Perceived usefulness, used educational method,
perceived ease of use, and time/cost saved were used as surrogate variables to measure the
education/training performance.

Total 517 employees from five major conglomerate groups in Korea participated in one of
multimedia education/training courses and answered the survey questionnaire. The results
of the study show that embedded feedback mechanism of software, clearness of the
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contents, and employees’ motivation to the education program were statistically significant
to at least three performance variables.

Key words: Multimedia Information Systems, Education and Training Performance,

Business Organizations
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