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A&: Fitzgerald, G., and L. Willcoks, (1994) "Contracts and Partnerships in

the Outsourcing of IT.", International Conference on Information
Systems, 1994.

(I8 2) o440l cih MujA EFa MELY| o 28t 72y

Ael= 4
o AA
Hadel AE o | organ

* Application Development & Maint ¥
« Systems Operations
* Telecommunications Mgmt & Maint
* End user Support
« Systems Planning & Mgmt BEVA

A& Grover, V., M. J. Cheon, and J. T. C. Teng., (1996) “The Effect of Service
Quality and Partnership On the Outsourcing of Information Systems
Functions,” Journal of Management Information System, Spring, pp. 89-115.
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A& Loh, L., and N. Venkatraman, (1995) “An Empirical Study of Information Technology
Outsourcing: Benefits, Risks. and Performance Implications”, Proceedings of International
Conference on Information Systems, December, p. 278.
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EAste ofxdAY FEAETY BAR A #¥
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U duky ARy e ofy AR RIu gle
Aoz waYg,

IR oz PEA2H qF ofxiYe A
A7t A e G GAld bdgEA 2E Ao
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T g A5AHA 89 B Bglohg,
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3 FEAMY Aol g A7, kiAol A4
F37l fAMe oud 2Udee o} 3
o, o}xaAdE dok & AVle AAWL de T
o 42AoE 7Y =2 & & Je dFEL
ol olxaAel AL E wWErix Fdtn e
AL motdr,

ol2ig 719 dAR9] ZIdAIY T EAAY dHe
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g £ AWt AFde 979 24 ¢ BHdAE
AT ER ofg e} P,

AR, Ae AFEAME a2FR0] FEAX
9 71580 i olxaA AR ojgiAon
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24, Wle AFEcl BEA2E ol
BEE FFY dolM FRA2HY ArA 7]
T F 9RUE ez Il i, dug
7199 olxaA FAHE didted oA A7
A3g dutgsted A€ AUz A

AA, okxaAe oA w7 3 Ay A7
B0l obxad 2R A Ui 89 7]
4 Bt 947 78 AP Bold 439 7]
4T WELE AASR] Wi, olge EF 2
3E U A% H&dede FEst AL 5
ATt

o2, JEA2H 7159 ofkad FEd
€ olxad s BAY 4%E viAe 89 F
< W A7 AFE AP FRHecs AF §
A Ay AFE Folir] oFT.

olgg BHAN & At 2Ho| ok
AN 8lo], okxade] A=d 9L VA &
e 38 714y WRF, g% gqe=
BRI oA viAle 9% Hddtn, of
& A= A BA oA @ =
ARF7L ofxad AR 9%E "AeE F
Al setar] fdel 454 dTE WYstad
gt olgA #oEH £ AT ANA FHAA
NAENA 3RaAT olra 494YHTY B
Ad g BFYE AL F A& Aoz 4%
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HEAAH of2aYat Mot AlolA2)
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. ey 9 7k

3.1. A2y

BAEAN2E ofgAiAd vXe 4F8UE £
7] 918 7Y HAdA HA meFojol &
Ae EPUFQ ol AE, & ofx2AY
3 Ee W97t §A S0l fn, olxAAd o
2 Ee B9t §45H7) e FEA2 7
A 84, F 7% o 28 s} A=
of gt a8y (E 1)F o] FHAAH H¥7)
ol U@ A gAEY F4L ATFEHG B
of ge} FFE A& Boln YT ¢ £ Ut
2FAT FEA LS PG FHRE EL A
Holgoe Aozt A& & Aoy, oG Av7)
TES IA AEA2Y MR BV
e Ao

AgPATolA AME vie} go] PRA| 2] o}
22 A=) Asete @A) Y%L viXe 2
AWLd P APAFE 2% BA gL B2
ozt AFEHAE MZ XA G A7 8
tH(Nam, 1995). olg|@ dae AFAEY 97
EZol} WY Fo] AFA M} Zoj7} d:, of%
&g #F AT 53] JA3Hd #F A7 2
71 229 H4E AUz Lo wel AAHo
2 Yehte okgad @il did FEF A7
7}t o|& F¥3 A9HA REedA vehie @
3oz & & Qg

1) olxa&y A3 8A3} BAR 712 o] &% AHM§ o]&, AUr|2 o€ 223 AYE o & §o2 I TEE dhed, ole ki
4 27 9% v)Ae 8AEE e} BN F 0 B opd oA AAEA B0l ¥ F e @F 2YE £
7t Bep o3y WEolrt. ad], AHelE o]& TSk F8 85 R A4, B R Aol P AY 2 BE B
AToME okxade Y88 SPshe UARSE AHEH Hol 4Hads AN Asgien, yol Agulg olge] niy
2 BRYY 2903 AWz ol8d ARUE £ 2%0E ¥ ATe] oY FA8UeR T BA
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(a8 4) olR4Y T, 4ot ¥ =FHSte A 2

TR
O Sy
*TOALH BMY

HPEAAR RMM &
NABBY NNES

EALHE OlR2Y BE

i -

OlRLd 8

o2 cl

BEA| 28] g 9L A d%8de 3
437] A olE Wge dF FBE =2y
2 SAET7L g olok 3y MYPATF FdA
HE ulgh go] diAuse] AV oA 9x
€ EA X8 gde 4FoltHCheon, 1992:
Ang, 1993: Loh et al, 1995).

g2A & drdie FRAAY ofxaA A3
d 9% vXe APAF F FBA2E A7)
AHAQ ¥ YAEplRte ol Fx
o B35HEe B FRAAY o] L
vAe ALR A4He 2AWF, & Z2YFR,
Wi Y, =9 Aj2q] Y44, FRA 2=
FAd @ Hn7393e NLYE}F FEA 2H
Aol 4Fe v R A3 E HFFoEH o
T ¥FEY 2o FAAY 98E gold Bax
Lig=
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3.2. 7Kdel A
3.2.1. 2372

el dYdTe] ofstd dutdoz FHAA
d 2X9 AP B B FRAN =g
€ ¥8E ¥gan F483n UH(Erramilli &
Rao, 1993). Z&3cz2 t7]¢e] HuAAH B
Ao A 9 28F €958 L /K2 A7)
W&o 719 oAy HaAE IA 7R
%< A2 4F45a g, dIdEL AEHE
WS olgAsd Wrisl o] R AFAE F
2% & 9. 2 JYY FRE FRAAY
+32EH R 8oz Fegt. a2y IBMA
9} KodakAl 7te] obaA Aoke 7]&e] A3
v BdEE Aoz 2,

249 FRo| @ 71E AFe AAA %
€4 Loh(1992b) %3 Cheon(1992)9] dF|
osd 2A9 #FRE o}xiYd AT J¥L
oAA] Rbe Aoz Jeyrh old W=
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Gebelt(1992)°] 23 7R RE ofxiAd
o 2ZEY] Jgde] F%L vXe Aoz F
A8, Moch$®t Morse(1977)9 7o) o3t
o gakdd oM MEE o57IEe AYa A
AR NEe AR 98 9L de Aoz
YEIGT. Raymond(1985)& ZAEAT A HA|
29 A3t 4738 foAF FAZ e AE
giled, 239 FE7F 28 4%E v|H
A oAl FEALY QA2 AdE + USE F
gt 2o 248 FEA2Y FHA s
2 He AU M8l g1, 239 I =
7t ABRA2E FH APAEEF AgH e
%ol AW, E 23 FAHY FRA2H o)&
o dF Axz AL AFPo] UHEin-Dor
& Segev, 1982).

Anderson® Schmittlein(1984)¢] &t =
AMRe AxYe A5 ALY oY F
713 B3l Fo 9% vddn F3Y

g2t gelA e APATFAN & 5+ AR
o] ZAFR} ofxaAel Y FA e A+
27 BLAFol et 2AFRI} ob2aAd 3
AN JEL vAy|ivke NS 8L @
gn #aso] ofes} e AF/ME 4PsaA
Lig= 3

7Hd 1. ZATTEE JHA L7 obRA T Yzt

9 ¥Al 33244 EHE 712 Aol

1-1 ZAFEE oFxaAd AT FEA2F

N A= ofxad A B3e
ERE 7K Ao,

1-2 ZAFEE ofxaAd 94 FEA2H

g A= ok A H3FE
A%E 7H Aot

A 5207 M3E 20004 8Y

YRAAHS olR4AT Y1 HAoIM] xF B}

3.2.2. 999 9%

doie] FEEe Wty A7l FEA AR
A, #2igdl AN H/W.S/We B/4=, W
e A7 FRA 28 S qF FAE A
=, BBA 29 MEH £ ojM WiKe} 2
47139 1Y) F FAAY P 2 FHA
26 obgaAdd oA nAIIHY FRAIAF B
Ay 718549 23 FHAYEY WY Adsd
1Y YzeEr) 439 AR, JALE FE
T TTAQ BAE T Aoz HdE + 9
o, mebd doel a7 AL AE, ¥
2 A%, AR}t 5E 3% FRA2EY ofxd
A& AT 239 8TFAN}o] & widsm, 23
THYEEY HAARE ¥Y F don, wyq Fu
Al 2H] ofxaAle] Ao B dgE v &
S1th(Brabander and Theirs, 1984).

A oA Aol g vk} Zo] wivle Ay

o] E¥HoR FHA2AYHA G vA7R

e PEAZH olxadF =St aA7IdRe &
Aol w2tx gel 7] te 9% nA AL
2 #eHo offg e d7sMde 4FdnA
L=

7Hd 2. Wil 9% PRAILY ol
AAe] #AC 454¢ A}E M2
RAold},

2-1 MH9) FYEL oo 4F FRA
28 g A ofxad g Bz

28 Z3E 71 Ao,
2-2 Witie] FHHL ofxaYd o FrA
28 ¥ PG opxad A BE

Zg A3E 71 Aol
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3.2.3. YA 29 U

=0A 289 YAHLe A H/WAHQ 3483
S/WAHQ 2¥ oz ol F¥ & e, H/W
Aol 2dio] 7S Yukdoz ARAQ 479 &3
o] ¥l fol¥ Bt ojzt &) o] =YAl
2do] g {49 ¥} sbsdEy] dEd &
A7 ME AHEaY 5 AU /Y glol &
&3 H/WY 9o ©g k= A3 A
g3}, wehd & d7oA YA A PGS
Ao HsAE, dFULe WA E, AR
AZHoA e A5 ¢ 2 2ATHLY ¥z
o2 xgA2dY HAGE FYstan @

Livari(1990) 34lAol & A2d9 3%
ol2aAdl g8 8% AZEF7} 238 AA
Mg AXEYIET o] HAEHo|n AWt
Aol ¢ 4 Avtxn A, AFE1991)&
RN 28 PEE B8 V& I HAAQ
g JlstaR & 2 fde 71&9 AFEYoly
2ol MYSHRA Fe Ro] gAY Aoly,
P A2 e ¢ AEFHY g5
dEuize wE #d 23 FHLY oA
ERAQ 23 5& A3 olxaAE 83 A
o] A7t ¥rtm F3sgh,

a8y 479 B4 & AE £ #39 dolx
A%, AR A%H Fax, uQrd9 Jle
A 59 gl ojgne] F3AEL FId 47
d mlXe 9% d2A YEd F U Aoz
s oy 2L e dAgnA .

7H 3. ERA2E HAUGL FHA 2 ofra

33} 3A3e] BAC BEAE EAE
7H Reln,
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3-1 =UAIZEY JAPL oy 9@
FEA Y g P} ofrad gl
35284 BE 7H Aot

3-2 EA2R HAPL ol o
BEA2E @2 =g oAy g3
352g A3E 7H Ao

3.2.4. ARAI2E BAd AP HnRZA939 A
93

ABA 2 B g Hn3Y93e 34 2 A4
Axe A2d JEA] gag Y, v F iR g
A9 Fddl & 9% nA B9 opaHCerullo,
1980), =3 74989 N2d MY FHAx ¢
Alz2d FEHE Bl 11 JPo] & 8%0o2A
(Randnor and Bean, 1974) B& A7EA 31
Az Aate] 8 8low F4Eo] gir}

Boyton# Zmud(1984)« H1749%9 e
T 8o} ALgALY] Fo| B PEAIAH Ao F8
Bk MAst glew, ol9e= Kay §(1980)
E H339% 399 F84E win dH(Kay
et al., 1980). 12|ut FRAI2E] EAje] qig
173939 AU A A5 EH F AL =
€ #9 dolx Fx, 24749 718 FYol
o|g9 }3ALATA we} A nAe FFL
gEA Jehd & 31& Aos wdHo] Uy 2
< JHE d33aA dn.

7H 4. BEA2® FAd qE JuAI3Y
AdPEe HHA2E opxays 4
Iz /A HzAE EAE KR
Rolet,
4-1 BEA2F FXd g Ju3939 A
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YEEE ohxaAd 4 FRA24 A
E s olxaA 4T AL &
g 7H R,

4-2 HBA2E] FAd A JuB3gFe A
Y= olxadd AP FRA2H &
g Axe ofxay A FEAE K
3E 7K Aold.

3.3. ZAKY

3.3.1. &

BEA 249 Aoy B 7% F dFU AR
obgadel st FEA2HE I e

=2

=

FEALHY ofR24H 4 PAIMY =F &3}

(£ 2) 8E X2 HAFYEY 22

U gAS BRA2H FA G FRA2Y AR
€ 2ides HAse, oE Ridoriy
400%-9] 487 $HARE HEOE F23T
AEZAPEE S 19989 29 209%E 34 259
7] FREEH A7A AR HEE Wstien
gt A 2%, 28, FF BEEUUA T 2P
Aot ol9 2L AP F 179578 B ot
$io] FAY A8E AY3tn HFH o2 (E 3)
o|x ¢} ol F 15578 EMe E&ANAT

3.3.2. ¥se] 234 9

Theel (E 4) ANE ohxANdl e Sgus
o 233 Belsh 2RAE g Aol AN

TR ‘ﬂ T W
1 it Az 33 21.3
2 44 68 43.9
3 FE8 8 5.2
4 AFE/AEBA 25 16.1
5 T8 13 8.4
6 7)€} 8 5.2
A 155 100.0

eeg 24 9 B4
. Al2" 44
. Z2agy

.EH2E 9 483

k'S

(¥ 3) oFR24le| =X Ho| Y ZYXE

A
24

A4}

FgAE
73 4z

. FEHo)/AZES 0] Fi

¥ |5 4en 2 Avags nesa

. YIES /59 B

KN ST RN N ST Oy

. A28 4489 (system operations)

Cheon(1992)
Nam(1995)

ZYUNT M297 HM3E 20004 8Y

571



(B 4) =3 { 599 =55 Feo| Y FEXE

2273 L Azee & %?‘;%T AWFA |Hawkins(1983)
1. ¥tie] HBAI28 H/W, S/We 2438 2§ 3=
EECINPRTEEE CEEES LR AAE Nam
LS IR EERCERE ST TH3E (1995)
4. MT8) PEA2Y 2Ad gE AYRE
1 9784 Hsgs Livari
EYAad | 2 gRuUs HEgE ) ) (1990)
94 | 3. AN Arel @ ANE
4. 24749 t;]*rq H8EE (1991)
| LIS 9% A% A49%F
A | 2 AZE T g 2993 v = o
qn | 3 AU¥H 2949 Felx \ \
aane | 4 FUHA £33 W A o= Ad%
A | 5 BAH BEAER Hsel BuAld 2AER) Coom
o Peiste Mz 4 ¥4 AE
1. 9949 ¥5 2944 4%
2. 729l A4 Bhsiel v Cheont1992)
chgadel | 3. 28 93239 Sgolt 34 B8 enko(1992)
B3| 4708 R e9Nes FASE 424/544 3 ' " | Lowell(1992)
5. e BN UFZ A2l 74 7bs Grover&Teng
6. B0l 7l 3N U8 7t (1993)

(B b) #poll oift Mald M

2 BAEAT 244 4 .8570 155

% R B I R e 3 1514 152

| Aur)ee 244 3 .6941 155

T 849 B8N 3 7009 155
HHA2H obxaAol 9% 157 4 .7065 155
obx24 oRxaAd A% Isue 4 .7551 155
FHAs &Y A3 5 .7654 155
Wcie] 939 4 .8566 151

e L EQA2E 34 3 .6975 152
73939 A= 5 .7842 155

572

ZABtoi M29W M3Z 200044 8Y



YeAAHe| of2h

I en, (R 5) dAe 2AELY s
g 234 oo YA EE 49t gt

3.3.3. 289 ©34 A%

€ Ao e gy a9k FAMY EdA
€ AZ) g RE FIES g3l FHE
£A (principal component analysis)¥gel] 2%t
g4 28NS AAsIer, BAWFE FAE
€ BE $550] AFAHFNA Cronbach’s o
7} (R 8)elA Yehd ule} o] BF 0.74) 714t
A verr] W&o A89785 R AL
2 F5L gid. ‘

V. dS BN 2

(B 6)oA 8} Zo] BE MTEY FAXNE EG

A Mot prAlojMe) =3 A

B 239 FHA2F olxiy Fxot it 2
AdrY 2R, dde] 989, =9 A2y
{4, ARA2E A d@ HuAd3e A
A=A o3 727 P LeAd ARE AF
¢ Ade "4aH o] Md F Sl

4.1, =EHR

(B T, (B 8)dA He uie} Zo] ofgAd
o HRA2d L 7% AE, RIAFRE
oA A3t ¥ BAZL e Aoz Ug
st

ol obxad o FRAIxHe A glof
A ZFo] 245 FRA 2 T YLF e
o 7H84el w1 239 7|NPRrt FEA2E
FEo APATE J5H e AYe] 39, =
o 23 FAHYY FEAAY o] g i AxE
393 Aol ke MPAF(Ein-Dor and
Segev, 1982)%t= ¥Xgte AHE Yehlle A

(E 6) #rH 7le84 20

328 | 124 | 100 | 675 | 155

U_ENV (8739 E&44)

ASST (BEAY 2/4)
UIT  (IS¥AM9 71€3 ¥9) 4.92 0.94 2.33 7.00 | 152
UNCT (By7les 8844) 391 1.10 2.00 7.00 | 155

4.01 0.98 2.00 6.00 | 155

CEO  (H17939 A¥4x)

LIFE (/%) 3.79 1.17 1.75 6.00 | 155

MGT  (#38) 3.61 1.21 1.25 6.00 | 155

BENE (ot%&49] &3} 4.53 1.03 1.60 6.80 | 155

EMPL (Z37%) 297 1.10 1.00 5.00 | 155

Z4 | VEND (ftle] 4%%) 2.33 1.31 1.00 6.00 | 151

W4 | UCHG (Z9AI2% 8414) 4.7 1.03 2.00 7.00 | 152
(

3.55 0.90 1.63 6.00 | 155

AT 729 HM3E 200044 88

573



&Y% - ey

(B 7) OIRAHol| ot JHudTot szl A

DF Sum of Squares Mean Square

Regression 5 27.132 5.426
Residual 142 135.351 .953
Variable B SE B Beta T Sig T
A 3.570 .568 -.883 6.283 .000
M 2YAR -.785 .162 .075 -4.854 .000
hdat W 1.150E-03 .001 .186 .867 .387
ME g44a4 .238 115 .323 2.070 .040
g3} CEQ 404 .195 .291 2.075 .040
Constant .399 175 2.278 .024
R Square 167

F = 5.693 Signif F = .000

(E 8) OfRANo| ot LYol =FHSZ 24
DF Sum of Squares Mean Square

Regression 5 21.190 4.238
Residual 142 141.293 .995
Variable B SE B Beta T Sig T
e -.709 168 -.822 -4.227 .000
g} 23R 3.367E-04 .002 .020 222 .824
#e) s} .306 119 .295 2.577 .011
#eje 44 .444 .208 .383 2.133 .035
#es} CEO .242 .188 167 1.288 .200
Constant 3.5632 542 6.522 .000
R Square 130

F = 4.259 Signif F = .000

oitt. wtd ZATRE HHA2F ofxiyd
A% A =S} AR BA 5L AR
€ 7H Zojgke /M 1-18 4] ULE ¢
T Ao

a2y okxiAe 4% FEA2Y #2759
¥ 2HFEI} obxiAd] ¥ FEA2F B
Aest 4zt BA %L vlAA Rde A
22 ven,

574

olgig Ze WY olxiN #E A9 7|
EFEOIY AGRHI FHldM e ¥EE oE
HA vehte 232 E 5 g, 939 3te
BEA2E obgidE £4Y F e FHA2H
AE| & 97|4ke] ofm] 3E3| W] 3len,
BEA2Y 22729 ¥, JHA2H ¥ig 4
4, 73984 5T FA37] A% ARG 48
o8 HHA2E opgiAo] o] A3 gt

LT H29H H3E 20004 8%



Iy e A FRA2E opgay &
e A7 2FE FHo2 OF P2 A
99 < FE AR RS FE, TN W
A2d A% 71 BE, F) FEA 29 o2
AR AdE A URgy §& &30z BAd
ReH, ofFL FHAXF ofxid U@ A4
3 A7} F3te] 7Y 2FE FHLE 2F A
@AY obx2AdS AAlske Ro| iAol

3 el B HN AUt dxe HE
Al2d] ofxaA L 08 §YE Holxn . ok
aye FARE HE 939 A4 A dle g
AR obxad A%E 3t Aol duisise 3l
oy, FUdMe 2FUH AL ALFE A
dste 2ol gi-Eolr

oj%t &2 olfz U3t nAH7|}0] o}xaYe]
Bie A3z ey, olgo] AFdte FERA
289 AR FEL AR 719 JdeEd 1
AR Fihe Aoz HMdd,

ety ZATFRE FHALE ofgidd o§
ve Fxo A% BA 33344 AHE vt
A Aolgke /M 1-2& 4840l fle Aoz #
2

4.2, ¥ir{e] I8

SoAM AFE v} o] feudd ofraA A
de 5Hom s W] 9FH9] A+ FEA
&8 BYFEY AAAT FRA vehd A
L2 d3HeY (B TolM B uig o] o}
ZAaYo o HRALY g Bs WHe 9
FHL oA dd /AP #AV fle Ao
Z Jehtt. ol olxAAd 9% A g
o FFYo| okxaAe AHd FFE MAA %

HUSAT 1297 ®32 20004 8%

#& Jehlin 3o .

b opgddol o HRA 2R AdlA
BEA2EY J3E AAME dort 24719
nAe 9%YY #PEde dod a4y 43
e HEUY AN H2dte Ao B ulg
AR Aoz 9. way Aol 4L of
ol g HEA2F AL Fre At
#AY 3528 BRE M Relzke /M 2-1
< d¥iol gl Aeoe wedr

oFxAAd A7 FRA2Y B 715 B4
€ WHe %Yol A2 Gl FI3E 3
FE viAEe Aes degd. ol # 7l%d
B ME7lsde g 4571 vlay T2
A @71zt AEY T E HAE 5 U7 HE
o dehte 232 £ & 3o} n2ix i 9
FHL oo ¥ FHA2H d P
AFte) A BEAE AIE A Aok
7Hd 2-2€ 4840 de Aoz e

4.3, £gl Ao sy

(B DN B vt o] ofxaiel o 3
BALRE Ade B¢ =9 Aladle] gude
obxad 3tk o A e A2 de
k.

ol FRA2" FHE B 7|E 4T
YA WE 73ad & Atdde 7129 o
F @0l ngwdo] AYsA e Ho] H
AT Zoly, A2d AF ¥4 4 A
ANGER Qg e dd =3 7449
olfRAY EAA 24 FT A ok
g83te Aol 437t w2 Aolde FAHEAY
. 19D)E Age 2HE vehle Aot

575



(Z 9) OFRAA Mo it TEHSL| ASKREN TS

ZATRE ofR2Ad A FEA2H AE Fxg oA Al

ol 4344 AFHE 71 Aold.

I | Yeng nstg 44 Ao 0.075 | .000 | S
5 |ZATEE okzAe 98 FEAd 99 AES oxAA A9
1-2 AeaAg AAE 71A Aot} 0.020 | .824 | N.S
, | R 9999 FANEY FREAH A AD FEAE
539 ;a3
T[99 dgse R S AEAH AL A5 HXAA 3
71 sl geae 298 714 Aol 0.18 | 387 | NS
vg |09 FUAE hiadel 9% AAAE we AR F%EA B | oo | ot | s

3344 K39 JMHHT

g | =9 AzRe] R4S RN 2 okt AAD BAA 3

3.1 | NSRS HARE olkaAe] AT FHALE AL Y=} ok

24 A% 4348 238 71 Rl 0.323 | 040 | 8§
sp | EUNZAS FUHE AR2A A€ FEAST BA BEF oK | oo | 05 | s
24 43 3348 AHE 74a Aol - :
L |AEAZE YA 0 424929 AGFE FRASA oIxE
A5 sizte] BAN B544 Lt ANAZ
1 | FEAZE A 9 A2993d AGEEE oA A8 B | o0 | om0 | s
BAZY A AEst olead Aol HrAhe aHE A Ao, | O :
o |AEAZE WA U H17929 A9AEE o2 A8 B | (| oo o

BA2E @8 Feg obxad Aol 4538 AE JHd Aol

#) S : Supported, N.S : Not supported

geA =9 A2ge UYL JRA2E opx
a4 g A Y=o YAt BA 437
€ A7%E 7H Aolgke 7Hd 3-1& 9849l 3
€ AR JMEd.

EF opgadd A% FEA2F Br% 7
¥ =Y N299 AL obxad e 9%
€ oAe e vehd. med B9 A2H9
YA L PRA Y oo I B A=
AR A FxAE ARE 7K Aolgke
7Hd 3-2€ 9840l Ue RoZ HHEH.

576

4.4, HNAYB| XYL

(£ DX B vig Zo| ofgaAd 9 3
BA2Y 7Rge] B¢ HEALY FA dE H
173939 AYPEE oFxaA A% /¥ &
A7t ke Aoz eyt

ole AEA2E FAd ¥ JnPZgee a4
2 A F=e Al2d ALA g8 I, 34
F AEAde w4 2 9% wA 27t opz
(Cerullo, 1980), 3 TAHUEY A2d /gl
9 Fojx 3 29 £¢ HE Folx 1 93Y

ZYB T 293 M3z 20004 8%



o] & 8922 (Randnor & Bean, 1974), &
173939 Fods} tEo] AHgAe Ho =F 3
BA 28] A3 F83cHBoyton & Zmud,
1984)€ F43 4 g 298 Yehin 3ot

g2ty PEAAR BAMo g FuHggRe A
YETE FEAZE Ad7se] ofxdd Fzd
Ao A 4324 AFHE 71 Aojeke 7}
A 4-1& 9Bl e Ao {48 & 9ld

ay obxAaddl A FHAAH #E)759
Ay AEA 2" BAd g HnAd3e A4
Axe obxdA AT #9F AV gle Ao
2 JEitth, mEty FEA2E FAd dig Az
3939 Ad Az FEA 28 Be2r)FY ok
24 Az AR BAd 43AE ARE 7}
A Holghe /M 4-2¢ 4Bl e Aoz 9§
Ng 4 .

V.48 ¥ E9

2 A7 239 FEA LAY ok 43
TEAY %L "Xe 29¢ FPHaA A
. & d7dA4 Jehd F8 23EE 89
&3 24

ol st FEA2H oA BA
o dg 2R 3L AUE BN E
a3 JEA2F AE7ley B, 2AREE of
22 A fA@ A7t e Aoz Jey
o gy Ferled deMe dEe 595}
fE ALE yehgt, e d¥HL ofbxad
of g FEA2F eV dFMe FI@
AL gle RALE YEsoy, #A7led B+

BYEAT %297 #3E 20004 8%

BEAAHY of224T 43t BAolMe =T &}

Hcie] gl PRAAY Yo B G
AE Ao vegt. £ Alxgle ¥a4e
obRAdel A% FHA 2 AL R B2 N5 B
Fol disjo] 52 AAE e Aoz Jg
o a3y BEA2E $Ad AF AnAgde
9 AY FEE olxaAd ¥ FrA2Y ME
Nede BERE AHE JHloU FEALE &
Hrlede BEAEEH7} e Aoz Jepid

2 979 o84, 434 Jug Hsd &
3 2o

AR, HEA 2R obxaAs 43 4 9FeAS
FHEHE 75F ¥ 43H d75 B3 o8
Arzte) gAE Avgess, ¥ Ro Fms)
g ATEYY 75 A% 7128 AFSHA.

A, FRALF olxiY P HPHe=
FHE YA 7 e %edE AFdBeR
Arke Yook, B AYATEC] FEA2H of
ooy el ARz 9L vAE 89
9 TRt FER] gt g ATEHsL
3L UEE £ W, ok A g
THAE ¥ viXe %89 FHge=
A ol dTdTe BYXE dYFE dHE
e 71EE AU E F Yo

A, BEA2E olxad F=E AEAFS
AT AEstste] A7gd wd FF 392
20| obxay AHFYA AT vadd ok
a4 AR g4 B A Fol Zold I
BEE o 388 neiste] P n AAH
€ uhg el A&t FgsA AEF S |
g F AES AR

& A7 A AFe A7 AP EY
2A AN o3 2o,

A, EYgA2Ele] A4S SHEA 3o, ¥

577



YAt 8% Sl 28] Halgo] opgayd] ¢
st wAshex T obxaAT Y Ry
SR E gohin R A9t 22 U
o wEd =YgAsde] HA4L B AR
2 BAStE APoNE ofxaAd) odle was
£ A2de Y43 daid st dshe
SN 2Y A4S 435 Basd FuRes B
it EES dgldor & Aoz B}

A, AEA2E olgAiAd WE FEY Ao
% ol2 23% 4+ Yt A 2279 A
ol Wastn HZEt. s FpAlxd of
$240 B9 424 479 Ads A3ea 3
E AL olgaAe] dE HEe Aelst A
2ATTY Bad ug d3s g,

nRlgto 2, obgA ATe) YAER A4E
ohgadel EXE $9Ate F8A Q44 7]
2% 22 o|Zo] AYgtn e AF7}L 2o
AR obgAAE AAFe wety dAsA @ A
AAQ okxANe] Az} thazle Fo|rt TAY
7FsAlel Uk, o) #2sly] e B g
Holn ApAQ 4H23 =79 Lo Yag
Aoz Azgd.

#1212 8

A4E (19D “MIS 4834 ¥4 4o 3¢ 3%
3 24, ¥R ed MIRAeE, 5%
$rled.

olAd. (19%) “SI AAE 7k 2§ AGAEY HR
A2g SF95 A #¢ 477, F748)
4 A=, d33r1ed

Ags. (1992) “IAYRALH] AFas 494

578

&% - A3y

9 AREYY] YA A3 niXe o
&7 I R AR, 09
o, 1992,

HE. (1983) “2%gaclel ALY 54 &
3o vA g # I 2FLF-AEY
ANLD-A0e FAE FH2E", FIY
B et QA =g, MHE FYUEa

Anderson, E., and Sohmittlein, D. C. (1934). “In-
tegration of the Sales Forces: An Empirical
Examination,” Journal o Economics, Vol. 15,
No. 3, 1984, pp. 385-395.

Ang, S. (1993). The Etiology of Information Systems
Outsourcing, Ph. D. Dissertation, University of
Minnesota.

Amett, K P, and Jones, M. C. (194). “Firms that
choose Outsourcing: A Profile)” Information &
Management, Vol 26, pp. 179-188.

Aubert, B. A, Rivard, S, and Patray, M. (1993). “A
Transaction Costs Approach to Outsourcing:
Some Empirical Evidence,” Proceedings of the
ASAC IS Division, Lake Louise.

Benko, C. (1992). “If the Information system Out-
sourcing is the Solution, What is the Problem?”
Journal of systems Management, Nov.

Buck-Lew, M. (1992), “To Outsource or Not?” Inter-
national Jourral of Information Marmagement, 12,
. 3-20.

Cash, J. I, McFarlan, F. W.,, McKenney J. L., and
Applegate, L. M. (1992). Corporate Systems
Maragement: Text and Cases, 3rd edition,
Homewood, Irwin.

Cerullo, M. J. (1980). “Information Systems Success
Factors,” Journal of Systems Management,
December, pp. 10-19.

Cheon, M. . (1992). Outsourcing o Inforamtion
Systems Functions: A contingency model, Doc-
toral Dissertation, College of Business Admin-
istration, University of South Carolina.

Z A F %297 H3E 20000 8%



Clemons E. K, and Reddi, S. P. (19%4). “The Impact of
IT on Degree of QOutsourcing, the Number
Suppliers, and the Durations of Contract,”
Proceedings of the Twenty-seventh annual
Hawaii International conference on System
science, pp. 855-84

Clemons, E. K, and Reddi, S. P. (1994). “The Impact
of IT on Degree of QOutsourcing, the Number
Suppliers, and the Durations of Contract,”
Proceedings o the Twenty-seventh annual
Hawaii International conference on System
science, pp. 855-864

Collins, J. S, and Millen, R. A. (1995). “Information
systems Outsourcing by Large American In-
dustrial Firms : Choice and Impacts,” Infor-
mation Resources Management Journal, Winter,
pp. 120-149.

Delone, W. H,, and McLean, E. R. (1992). “Information
System Success: The Quest for the Devel-
opment Variable,” Information Systems Research,
March.

DeMuth, J., (1990). “Outsourcing a Data Center Raises
pras and Cons,” Savings Institutions, Vol. III,
No. 4, April, pp. 60-61.

Eggleton, D.,, and Otter, G. (1991). Qutsourcing Infor-
mation Systems Services: Research Report,
Butler Cox Foundation, London.

Ein-Dor, P, and Segev, E. (1982). “Organizational
Context and MIS Structure: Some Empirical
Evidence,” MIS Quarterly, Vol. 6, No. 3, pp.
55-68.

Erramilli, M. K., and Rao, C. P. (1983). “Service Firms
's International Entry-Mode Choice: A Modified
Transaction—Cost Analysis Approach,” Journal
of Marketing, Vol. 57. July, pp. 19-38.

Fitzgerald, G., and Willcoks, L. (1994). “Contracts and
Partnerships in the Outsourcing of IT.”, Inter-
national Conference on Information Systems,

YA 297 3% 20004 88

HEAAHe obR2AD Mot BACHMS =W A

pp. 43-60.

Gantz, J. (1990). “Outsourcing: Threat or Salvation?,”
Networking Management, 8(10), pp. 24-40.

Gebelt, M. K (1992). Make or Buy Decisions for
Application Software Development, unpublished
Ph. D, Dissertation, University of California,
Los Angeles. ‘

Ginzberg, M. J. (1975). “A Process to Management
Science Implementation” Ph. D. Dissertation,
Sloan School of Mamagement, MIT. Boston,
Massachusetts.

Grover, V., and Teng, J. T. C. (1993). “The Decision
to Outsource Information Systems Functions,”
Journal of Systems Management, November,
pp. 34-38.

Grover. V., and Cheon, M, J, and Teng, J. T. C.
(1996). “The Effect of Service Quality and
Partnership on The Outsourcing of Information
. Systems Functions,” Jourmal of Management
Information systems Functions, Jourmal o
Maragement Information Systems, Spring, pp.
89-115.

Gupta, U. G, and Gupta, (1992). A. “Outsourcing the
IS Function : Is it necessary for your orga-
nization?” Information Systems Management,
Summer, pp. 4-50

Huff, S. L. (1991). “Outsourcing of Information
Services,” Business Quarterly, 55(4), pp. 62-65.

Kay, R. M,, Azypensky, N. K, Horing, and Bartx, G.
(1980). “Strategic Planning of Information
Systems at the Corportate level,” Information
and Management, Vol. 3, No. 5, pp. 175-186.

Keen, P. G, and Morton, M. S. (1978). Decision
Support Systems: An Organizational Perspec-
tive, Massachusetts: Addison-Wesley.

Kelly, J. (1990). “Outsourcing: Who pulls the strings,”
Datarmation, 36(18), pp. 103-106.

Ketler, K., and Walstorms, J. (1993). “The Outsourcing:

579



Decision,” Intermational Journal of Information
Management, Vol. 13.

Keyes, ]. (1992). Infotrends: The Competitive Use of
Information, New York, Mcgraw-Hill

Klepper, R. (19%). The Management of Partnering
Development In I/S Outsourcing, Journal O
Information Technology, Theme Issue Infor-
mation Technology Outsourcing: Theory and
Practice, Vol. 10, No. 4, pp. 249-258.

Lacity, M. C,, Hirschheim, R,, and Willcocks, L. (1994).
“Realizing Outsourcing Expectations: Incredible
Expectations, Credible Qutcomes,” Inforrmation
Systems Management, Fall, pp. 7-18

Lacity, M. C,, and Hirschheim, R (1993). Information
Systems Outsourcing: Myths, Metaphors, Re-
alities. John Wiley & Sons.

Lacity, M. C, and Hirschheim, R. (1993a). “The In-
formation Systems Outsourcing Bandwagon,”
Sloan Management Review, Fall. pp. 73-86

Lacity, M. C, and Hirschheim, R. (1993b). “The
Information Systems Outsourcing Bandwagon,”
Sloan Management Review, Fall. pp. 73-86

Lee. M. H (19M). Factors Affecting Information

Systems Sourcing Decisions: Data Processing )

Services In The Banking Industry, Doctoral
Dissertation, University of Texas at Arlington.

Loh, L, and Venkatraman, N. (1992b). “Determinants
of Information Technology Outsourcing: A
Cross-Sectional Analysis”, Journal of Manage-
ment Information Systems, Vol. 9, No. 1, pp
T-24.

Loh, L, and Venkatraman, N. (1995). “An Empirical
Study of Information Technology Outsourcing :
Benefits, Risks, and Performance Implications.”
Proceedings o Intermational Corference on
Information Systems, December, p. 278.

Loh, L., (1994). “An Organizational-Economic Blueprint
for Information Technology Outsourcing: Con-

580

cepts and Evidence.” Proceedings of The Fif-
teenth International Conference on Information
Systems, Vancouver, Canada.

Loh, L, and Venkatraman, N. (1992a). “Stock market
reaction to information technology outsourcing:
an event study.” Working Paper, No. 3493-92
BPS, Massachusetts Institute of Technology.

Mangan, T. and Carlini, J. (1991). “Is Outsourcing a
Savvy More for Users?,” Network World, July,
p. 43.

Moch, M. K, and Morse, E. V. (1977). “Size, Cen-
tralization and Organizational Adoption of
Innovation,” American Sociological Review,
Vol. 42, October, pp. 716-726.

Nam, K (1995). Three Essays on Information Systems
Outsouring, Doctoral Dissertation, State Univer-
sity of New York at Buffalo.

Radnor, M, and Bean, A. S. (1974). “Top Management
Support for Management Science,” OMEGA,
Vol. 2, No. 1, pp. 63-75.

Raymond, L. (1985). “Organizational Characteristics &
MIS Success in the Context of Small Business,”
MIS Quarterly, March, pp. 37-52.

Richmond, W. B,, Seidmarnn, A., and Winston, A B.
(1992). “Incomplete Contracting issues in Infor-
mation Systems Development Outsourcing,”
Decision Support Systems.

Teng, J. T. C, Cheon, M. ], and Grover, V. (19%4).
“Decision to outsource information systems
Functions: Testify a Strategy-Theoretic Dis-
crepancy Model.” Decision sciences, Vol. 26,
No. 1, pp 75-103.

Terdiman, R. (1993). “Outsourcing: What's Next,”
Gartner Group Third Symposium on the Future
o Information Technology, (Oct. 4-8), pp.
13-28.

Wilder, C. C. (1989). Qutsourcing: Fad or Fantastic?,
Computer World, December.

AHE L 29 H3E 200012 8Y



YRAIAHS ofRoAD Yt BAOIMS =F =3}

R R

The Moderating Effects between the Degree of IS
Outsourcing and It's Performance

Young-Wook Son* - Yun-Sang Kim**
Abstract

A number of studies on the outsourcing approach had been largely performed in the
business area of information system(IS) development and IS managment, with the lack. of
variety of research concerns such as the organizational impacts from outsourcing profit
and risk, Critical Success Factors, as well as the time point at which corporate make a
decision to start the outsourcing.

The focus of this study is to define and examine the moderating factors that impact the
relationship between the degree of IS outsourcing implementaion and the performance of
IS outsourcing strategy. Therefore, a comprehensive research model is driven to testify the
empirical significance of the explanatory power of the hypotheses. For the purpose of
empirical analysis, the several statistical method such as Principal Component Factor
Analysis and Regression Analysis, are uesd in this stage.

The major meanigful results from this analysis can be summarized as the four aspects. First,
the size of organization has a significant moderating effect between the performance of the
outsourcing and the developmental functions of IS, but it does not show any moderating effect
concerning with the managerial function of IS. Second, a vender’s influence is appeared the
moderating effect only to the managerial function of the IS. Third, the degree of system
innovation shows moderating effect both on the developmental and the managerial function of
IS in the case of outsourcing. Finally, the degree of CEQ’s supports for IS department has the
moderating effect on the developmental function of IS, even though it has no moderating effect
on the managerial function of the information system.

Key words: Information System, IS Outsourcing, Moderating Effect, IS Performance
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