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N qRET/EH Yol FEAYE ol
8% 98¢ fdvhn B3, @e d7E0] ARY
Aol TR GFds el 4
EAGEE nXe 9T dHdnA AUn
(Morrison 1966, Jeuland 1979, McAlister
and Pessemier 1982, McAlister 1982, Givon
1984, Kahn, Kalwani and Morrison 1986,
Bawa 1990, Kahn and Louie 1990, Han and
Han 1995, Chintagunta 1998).
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FHolgtn & Zeojth(F3T 1998, Shocker.
et al 1991, Roberts and Nedungadi 1995).
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Morrison(1966). Jeuland(1979),

McAlister and Pessemier(1982), McAlister(1982),
Givon(1984), Kahn, Kalwani and Morrison(1986),
Bawa(1990), Kahn and Louie(1990),

Han and Han(1995), 3-3aa F-84(1997),
Chintagunta(1998)
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McAlister and Pessemier(1982),
Kahn and Raju(1991). Menon and Kahn(1995),
Trijp, Hoyer and Inman(1996)

AulAte] Tk FT/3 94 ge] i 27 AT
£& Morrison(1966)% Jeuland(1979)9 &7
A ANFAHYE, olge A&AA FERAYY
o) AN BHozle EFEY UF FAE
(loyalty) & %718 @49 43#%4d(brand loyal)
3 @713 R AR R R 34 (last
purchase loyal) 22 T3l Adgsigt. & &
&9 AAGAGGN Jepte RFEEE &
H RS0 TRl M Al gke] FA oA TFUD Aol
. 2 ¥ gdFTEsde £33 AyskEe @
FEo] o]2o]H &l (McAlister and Pessemier
1982, Kahn, Kalwani and Morrison 1986),
E3) McAlister and Pessemier(1982)& 447
Eo] AEAYAPN Yehte dFFTEAE
AdAoz FE3E B ANHAT. oL A
Q& Uehle ZEAMHS dFdE A
Qo] WEA F7ld o8 A& FREFAA o
2ojA e Adge Aty Bgken, A9
HHEAQ &2 AHAER d9F 3FE T
e EAld 43 Z7M7e 23E /MRS W
EA wdo] dAFEL HolAA HE EFEE
g3 M3l edle Ziadtn Bt o t¥
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2?3 AsE w2 Joh(IHEsa &84 1997,
Han and Han 1995, Kahn and Raju 1991,
Bawa 1990, Lattin 1987 %).

TR /B A o) g VEdTES it
Roz UPdFETALE EFLEY st o=
FojAgM 2 AR FHFEL FLATIE o

¢ e Aoz F9dxn U (Chintagunta
1998, Bawa 1990, Kahn, Kalwani and
Morrison 1986 ¥). °l& B FTEL &
FugES F22 FAY & FRAYETES
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(variety-avoiding), 73Hreinforcement) %
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E31 U5 HoJHM, QPNFTHLL wEy
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and Louie(1990)€ 4EA9dzld wa} LA
o8 qHFFaNAY G IR anAES
¢ 3 /gy 298 vlasiged, o 34
A FRA#STY HdALTHE o] gl A}
AA AGTEe] B AIFH oz AFsign).
ZEZ Kahn and Raju(1991)& 713 &9 Hlz
sty avAlEe] TR FT/3 943 waty
FENGEE vA e Ggo] M2 date dF
A3E AAATE. Han and Han(1995)& th
FIFTAG U $HFEANNY H2Eg A
FrEoMe Aol v A9yt Bgsld
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e W ARG EES e

A B dFE] dFAFF/EIARE 4
el AEMEel BAE EA3tual sigen,
H EojMe TS 9L sl
A e dTEE Bl o]F9HHMenon and
Kahn 1995, Trijp, Hoyer and Inman 1996).
Menon and Kahn(1995)& ©ThAF7A o)
AL 2Y|AEC] Ao AP &7E VEA T
© ALE oFfstn, Fujdse] wet o475
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ATE dshe 24AA 87359 42 o)}
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O¥de T %€ Aolge Yo Y
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o] 9o % Trijp, Hoyer and Inman(1996)<
7189 PR FFATFEC] Y FES AN
A 28 BTN axES] 232
29 EAY ook Fojdde] o Asetn 3
HAl, AEAZ] dojue BVE AH|AEC] A
28 AZHE LAY A HEE 3 bE
ARE Fojstain Prhe 27149 WAA Frle
T W AnrFoz A IR,
ZHol NEE ALFETY 5 117K oA
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2 t2A Jehga J&& AR ol AEFH
Ax, Fuule, tilA], AEEAY, M3Ae] F
o 719% detn YA, o|HFE U
FAge] 994 g AFEL TEHE ¥R
29 EAAJMUAAY) B4 7Addte B3
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& EUE AHAEY ABAYYPHE AP}
AT ol o chg ST/ 9 el
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U S7/E9ELS EXsaA P9 Ao B
At
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1991, Black 1990)3 ZB|a}e] #)FALL-E3 o]}
A T 22 M9 8909 o8 FEe we
02 By AFE(Rajan and Kenneth 1995,
Srinivasan and Ratchford 1991)¢] it}
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€ ARAFES 2R B Y RE0) 4 dA3)
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BETLYTA G FRAGGA N Y BT AR
BAZE B dAAE e EHid. =@
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v, 22FEZL ¥EAE P44 o} Y451
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HAQ AN nHPETY AdHET Y
Aol B AFEC] FHE o]F1 AW Aoz
Holg, HIZoe A&TuiA na AR R
FHAA B g A7E0| o] R 7] Azt
AR HY, nARNETY FHAH EXd BAH
Mitra and Lynch(1995)8] @FoMe Hmr}
AR AU gL nATE dAne
AASAT. of AfAE pYeE Fust F8
B N3=g FMZeRN AnFor 19
BET A718 oAl 982 ok v, 18
BETY FARRES FAHFE HABaE &
sz 1R EY 2718 FME 4ES
I FET. 2 Ydelx uFEFIGA
g B2 AFEL T2 uNETY 2l o
S A 2UES BAMdled B4 AXa
AR (T 1998, Rajan and Kenneth
1995, Srinivasan and Ratehford 1991).

EE AT TALEEY HHPE o8 1
HART FHA S40 tF BAo] o]RolHE
o, Mitra(1995)= n23¥T <A (sta-
bility) 3= g o] & nYETY FHHA EH S
Atz it Bk asAER g4 n)x
T 9% B4 o] dFdME BA @l 1
HE Aol e 4REY $9 nE Nz FFH
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AT 252 FHNEARE S8 AR 3
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g M2 g AEE /o de AeE Ht
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Ue 2uAEe] g F7/3 03 a3
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Z22/8 948 nPEFETY A7 Z7HEL
TR waels AdE o83t Bt
e AlZ7F SARATH @"“’Ur 384, 1997).
LEE ol ATES Edz vHHASA &
Aol 2urES ‘4"&’“ FT/38 %S vkl
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£ 2¥AEY tRFT/ENEEE EA8T o
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B3] AEAYSAAA FEATIY ATt &
olue e ZA4d a¥AEY nARET ¥4
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$o] ARARE AEFAY e AT0E F2T
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/394 %e dE £33e ENZ 28AMY R
AN tFdFT/8 %] 488 AdE /1A
E7He $MV12 ¥

A TATET FAYDA NN oF YL Hol
E B1d BEAGDA NN dA 2 FEAY £
ATei7t dojvkerke Mg A 2uANYgR
delM vehte G FT/393 % g #4
o] Ze nHARARA AAHE 2

o3 2 ATFAEE B e v
AEd g 2 AN + UL Aol FAA
22 BEAYGAN gIFg FRAYLE Hole
£BAES 280 FuiE FEE 1edhe DA
AE e BEES 18stert? 234 dow
Hitje] S-S Holerl? o EAle vHARAHA
SFRAM F8F A E Y. & AR
A7t BRAYGA NS 2eES] FEAFE &
=l 48 AEAY oJAYA nYET ¥
AA A 2uAEdA GFE FRE 2T F
U=E doF & 27N 2¥A] G g n
27t o] FARA FEF ot T AAZ? o] YA}
7o 22 nARET FADAAN dFFT
A& Hole MRS AAl ZEAYDA A
= FodEE A8 rhedol vlEe A8
Aol d3tol 22 3 Helth

ol AFFA dFd JFAL d7EFHEL
og AA=A ¢ A, $Ele 7I1EATE F
d Az dwtd d3E Y & 4 Uk WA
Mitra(1995)9] doxe &L 2 ApEEs}
fE A3Enz A nANETE P HE
ol A BF, & nAPRT FHBEE
o Wiy} ol s ARG MM E FEA
gol dold 7hedol Ave Z&% At 3l
o ole@ die nNETY 7€ BMUL
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Mitra and Lynch(1995)9] d7oXx= d&=A
Uehgtt. o9 d7ERE 5d $de 2
B0l AARAT FHDANN YR HEES 1
HatA He A5 A4 FENYQANME Faj
EE A¥Y 7Aool & RAoleles HE 28T £
A},

R BHAFA AWE wiel Zo] Menon
and Kahn(1995)¢ d74d#= olgxl ¥& Z
S vz ded, 258 2uAEY g3yE
TS AFd dF &35 wENF 2R de
&R PHZ ol Eta gt} F FojAstd
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A 297(29.9 274(27.6 425(42.8 318(32.0
erg 2] FA ( ) ( ) ( ) ( )
an=d 195(19.6) 185(18.6) 197(19.8) 201(20.2)
a4 170(17.1) 159(16.0) 100(10.1) 136(13.7)
tF T arad 163(16.4) 163(16.4) 144(14.5) 174(17.5)
an/+4 81(8.1) 95(9.6) 75(7.5) 77(7.7)
Hybrid an/+4 88(8.9) 118(11.9) 53(5.3) 88(8.9)
A 994(100%) 994(100%) 994(100%) 994(100%)
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P 195 102 205
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69 293 132 226 92
(13.1%) | (57.3%) | (27.3%) [ (53.8%)] (16.0%)
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(21.8%) | (18.0%) |(20.9%)|(16.6%) | (19.0%) | (20.7%) | (18.8%) | (21.3%)

100

2B 39 131 38 121 22 78 30 106
(9.1%) |(23.1%)| (8.1%) [(23.0%)| (4.3%) | (16.1%) | (71.1%) |(18.5%)

&8 | anea

66 97 71 92 75 69 67
(15.5%) [ (17.1%)|(15.1%) |(17.5%)| (14.7%) | (14.3%) | (16.0%) | (18.6%)

107

a7)/74 13 68 23 72 60 7 70
(3.0%) 1(12.0%)| (4.9%) |(13.7%)| (2.9%) | (124%) | (1.7%) [(12.2%)

15

] 21 67 34
Hybrid | 271/78 | (4199 | (11.8%) | (7.2%)

84 ¢ 44 11 77
(16%) | (1.8%) | (9.1%) | (2.6%) |(13.4%)

9

4 427 567 469
(100%) | (100%) | (100%)

525 511
(100%) | (100%) | (100%) | (100%) | (100%)

483 420 574

Chi-square®A 23 ***: p0.01, **:p(0.05, *:p(0.1
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B | (66°2%) | (33.8%) |(57.3%)| (42.7%) | (10.6%) | (29.4%) || (61.2%) | (38.8%)
2 BB 56 114 47 112 29 71 42 94
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Variety-seeker behaviors in consideration
set formation

Sangman Han* - Yongsik Nam**

Abstract

In this paper. we investigate the relationship of variety-seeking tendency between brand
choice and consideration set formation stages. Although it is well known that
variety-seeking tendency is an important factor in brand choice behavior, not much has
been done on its relationship in two-stage choice process. Using simulated panel data, we
propose the typology which we are able to categorize the characteristics of variety-seeking
tendency in consideration set formation, and examine the consistency of variety-seeking
tendency in two-stage choice process. We also address the behavioral patterns between
variety-seeking in the stage of consideration set and brand switching in the choice stage.
Our empirical results show that each type of variety-seeking tendency in consideration set
formation leads to different brand choice behavior. Based on these findings, we discuss
theoretical and managerial implications.

Key Words: Consideration sets: Variety-seeking: Two-stage choice process
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