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Mukhopadhyay et al. 1995), o #AH
WA BH 5428 43 EYHY A2T7A
HE°] An ABE g@sle sy g&A A}
HA2dloz B o, EDIE &2 24
T TH9T 239 &Ae 7149 A9Esd 5
8¢ 18 AHgo] @ & Yt} 53] 259 FAe
AETHUTY A2AHE Aanste 71538
s BAE 437 AHE A2AE 97
AU AFHE FAA AYx glo] A 7143 o
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Id@dch. £¢ EDIE AMEdo2XR op7lge
719 W - ge wigle] dis) gule RS AF
3 £o24 EDIY g Qi A ALge 59
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oA ez g EDIC AAE AYz &L
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A3 A4 Alzle] tidt 7led 2 BYF 24
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AR Al 88 5 e BF9 43, a8z
334 T M AER ddges AAsta 9}
H(lacovou et al. 1995: O'Callaghan et al.
1992; Premkumar et al. 1994: Ramamurthy
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B 38 2255, A 74T BA 9o
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L Ak Wi A7 FE2 @ A2d
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1. EDI ALS43} gyeisrel &9l

Ste] 71EFHAN 2% uvie} o] EDIS A
T 2 Ao dlgolud A4 At g &
3 &9 EDIZAHATOA Hajxs AR ZHo
B FAHRY. BE FFHY AT EDIES
& 8 v 8 A Fe A8 2, TS A
of Hgl] AAHo] AnHe AHY Aot
(Nygaard-Andersen & Bj@rn-Andesen 1994).
A AAFozE EDIS &3y} E@xez #
A7t e, SHE AHEAlY QAo o&dtn
Ae 457t Bov(Massetti & Zmud 1996),
H1E A3} gldstdes dy-RdMu ggo] g
A of He BB Ego] HoiE o}F 4
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ol& A&3te 7Y ALY vl e e
37t U] fEid e 132 AMEETsL A4
sojol dvtm & 4 k. EDI AlA€E o] 43}
o 7194 vESaE 728 o ddE FsA)
B2 HEYAY ol4%r} /LSS O YEYR
o] A&7 = F7180 EYQAY FRE AA)Y|
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M€ EDI E94%9 AFdHE vl gold APy
ALZ A EDI =&} EDI AHeEog B
steh. o2 A E& 4T PR & 4
TEo| oW FFFAY, JPulFe A7 ¥
€ Ar7t 18F Mdez YHE Aoy AR
e @430l 4% F440gn & & Ut

HA 2 dFMEe vgolu APHA e £
g 3A 71 WFAQ AT 1Y 9RAY Res
wrolA Hetth (Emmelhainz 1993: Clemons
and Kimbrough 1986: Masstti and Zmud
1996). & 7152 AR v)49 74 YA

1010

A 3, AFAEAY F4E guisin Y199
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o 7 E3he EDI AHE ¥9f 4 AEE 59 A
EE2 S48t o8 FEL EDIE 4FHe
2 o]E7] 93l ojd EYPRSE o =YL 7
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34 RAA FF dFE viN e ESYPHUSNY
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gt oz EDIY gL U3, 9RHQ 43
oghe F7HA ZZE 2H] AY HolAw,
EDI®] AHgo] dAS¢EA ol2r7ixle she] B
o $AAez FAFshe o] Wit waA
Z 89 43 ZFA: EYPHFEC bayg
3, EDIS DAV S8 wel $MA0z A
Aok e EYHFE] AFHo} P},

EZ GAATAN dehde AHEEEe] g
A AL M E A ALeF3 thoF
A AHFE W2 FHIIAT AHEHS AA EA
F94 EDIZ $3le] a®se A9 #g&g 5
A A2 AT BB MY 234 3
o (& 1) vehd o

%, 71EEYET 28 B 3dMe EDI 4F
e ATE FARcE duAd A, ggxg
A, AL A3 webd FREN 7 Papig
9 AFR=E AYsE JPAFECl e Ao
o, 2 9% dxx dade A& AFdad
Pt 718 BHEL ARE U Jider B
olq 4#E AAske W dF¥HE AP L 3
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EDI ¥ 43 J¥200 X PHsE Yoo pst oA

ojdel =98 FAM g e S 4%
skt

7Hd 1-1 AHEES A9E Z23Ae SYPETE
9 9¥Y L o Aolo.

7H 1-2 A 43 deFl 43
e EYWTFEY 4F¥H: dUE
Roltt,

EDIY A#E ZAY3ed %S Fo ¥FE
2% e WFES g9 EHAAAN HYE
o], £¢%7](Emmelhainz 1993: Keen 1990:
O’Callaghan et al. 1992)8} =Y &EH9] H&A4
(Abrahamson 1991: Nygaard-Andersen &
Bidrn-Andersen 1994), ARBA|AES] A&z
(&9 1995. Benbasat et al. 1987. Grover
& Golslar 1993; lacovou et al. 1995:
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Identifying Factors for a Successful EDI
Implementation and Solutions to Problems
during EDI Application.

Lee, Sudong®, Kim, Juyoung**, Son, Chanho***
Abstfact

EDI has been one of the most utilized and important information technologies in channel
management and it replaces old communication methods. The existing research defines
success of EDI implementation based on one of two approaches. The first one focuses on
cffectiveness, and the other studies diffusion of EDI implementation. Therefore, they
report cquivocal results. In addition, the measurement variables are rather theoretical, so
that there are limits in applying research results to real situation. We divide EDI success
into cffectiveness and utilization and further divide them into firm-internal aspect and
firm-cxternal aspect. Then, we identify key factors for a successful EDI implementation in
cach different EDI success and verify key success factors are different between the various
EDI successes.

This paper also investigates problems encountered during EDI application and problem
solving. The existing research either focuses on identifying problems and solutions
scparately or ignores the condition of firm implementing EDI. Therefore, research findings
are not helpful for firms to solve real problems. We classify problems and match solutions
with the problems for each EDI success concept. The optimal solutions for each problem
turn out to be different for successful firms and unsuccessful firms.

Key Words @ EDI, IT, Adoption, Inplementation, New Technology
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