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FRARAUAAM 7142 dFPA 4§ 714
BANM FE7AezY AT FEE 8T
23 gl ol @ Al AR AFH AH
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& F5717) 984 ©& Z2H3 g ol
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7] W &olt}. (Vansina, 1989/1990) o]dl| uhz}
F4& AAFEET] opzl npH”, A F 7]
49 RE HEo] EFe FHddhe AAA FAF
%(Total Quality Management)2 7/ dez &
A2 de Ao, .

1980l F4tol¥ FA7%9(Quality Manage-
ment)°] 719749 HAFAQ olFE FANUA
dg] #AEd oF B A7/ Ay foh
19849 =714 1|5 Az7]P9 H4A AFgFe
AN T gko}, 19869 olFE F
AR AgEo] 7199 HLAAFoz HAHR
3lth.(Adam, 1994) 2l Malhotra §°] A&
7199 AirEeREE e dERANE & 2
%, 1990dd F8§ AgA Azxolxe HeF
Azolsre 44 449 454U Az ¥

2 M9 0 98. 10 AMuye 0 99. 2

* o B 199745 RNV EACY ARHF2IA Auol 3ie} ATHAUS



Ehtth. (Malhotra and Steele and Grover,
1994) ol o] FAAYE AZVIo] WEA
gAdlol € 8¢ #AZ dFHI e Aol
geA 719e HA FaY FA7499 YL Y
Watn g&sforet .

FEAYE 4] A8 BYEL oY A7A
Eol  dslM Aol Kt} (Saraph and
Benson and Schroeder, 1989: Bossink and
Gieskes and Pas, 1992; Rao and
Raghunathan and Xia and Solis, 1993:
Adam and Corbett and Rho, 1994 : Rao
and Raghunathan and Solis, 1994, 1996:
Rho, 1994 : Ahire and Golhar and Waller,
1996: Adam and Corbett and Flores and
Harrison and Hill and Lee and Rho and
Ribera and Samson, 1997) °]&& o]&3%<Q
4 € 4349 24¢& BdM $24739¢ €4
37] A% o8 APES A2 do. w2
o]gd dFE JIYAA FAHIE 2HE + 3
© A2 S ANBche AoA gnizt o

€ 479 F3e d39 AZIYES Uz
71983 EA43 s vIFAAH) 7 5% 7199
5T 71de WEE + Sle F47YY #Ye
EAste Aotk a8z o8 71dA T sl
e #3479 B AAde Ao, ole §=
9 Az7AAA A8 HE FINE F e F
A9 FYE ANFoEN 2AUE £AY
& A ulE 73 o,
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£47%9(Quality Management)& F24,
58 2 e ZFsa o] EAN2HY A
FA4Y, FH¥e, 483, AN g &
ool M AYPsHe ZE F5L v} (F=
AAJER,  1993) KimE 2 GQM(Global
Quality Management)& 24s4eE ¥4 3z
ZAAA 715 HAds AT AEH A9
A AYH FHolztn s, o] F9
A AAEAolzhe TQME H3e r|Roz 3
2 Y€ 2239t (Kim and Chang, 1995)
ol met FA79L FF49 HeE ¥
MdegA, aAFAe & FAHIYE 91 #A
71 A% F2dgez H9¥ 4+ Uk (Flynn
and Schroeder and Sakakibara, 1994) ©]&|%}
F4739¢ FAAAHQD, E38(QC), ¥E
F(QA), AAH FAZI(TQM)Y 4842 ¢A
HAon, TQMele AFHQ 24 g 244
A A, FHEY o, 29 5 5Heo=z @
t}.(Bossink and Gieskes and Pas, 1992) ©
FEo #2749 £ddle o3 FHY Aggo] A
A1 gt 2y B¥E EEAY A%e v
e FFoln AY¥E Fxe F=3a, AFY
40 9¥E F= FA4Y AL BHIA @
i %lot.(Ahire and Golhar and Waller,
1996)

F4749 B dig J|E d7E Auurd,
Saraph BHAT EHATE 58 7124 A
AE 48 71 ALES FHe F449¢ 9

AT #2882 ®3% 19994 8Y



T BYPEL FAAY. o5 AIYAQ] FI8
2 & gA] A3 AY ¢ A BAsHE 8/
g 8¢ Fojstx, 23N FAREE 7RI
A Hx2 AHE & e 66709 ¥5S NEd
Atk o]0l AL 8/ L HnPFA
duigdd 434, FATAY A48, 28 ¥,
AFETH Mu|xe HA, FFGA F28, I3
Z, FdAs9 21, 99 A Folth.(Saraph
and Benson and Schroeder, 1989)

Saraph 59 97 o|¥2% FAZAYG U &
< A7t Agso] Ko} (Porter and Parker,
1993: Anderson and Rungtusanatham and

=2 Mzvielel BUAY HY J(LYnjol it HT

Schroeder and Devaraj, 1995: Flynn and
Schroeder and Sakakibara, 1995: Tamimi
and Gershon, 1995: Tamimi and Gershon
and Currall, 1995: Ahire and Golhar and
Waller, 1996: Black and Porter, 1996) °|&
o] AR FA7HY AL Hshd (R 1)
3 2t} B3] Black$& Saraph®9 477 £8
ot 71281517] W& 719 dAole AHHsA @&
to v @b F3799 4FadeR 1079
AP AR 223 Ahire$2 Anderson?]
ATE WAANA FIAAYY AF8dez 12719
P& AA3A.

(B 1) E83Y gy bln

Saraph Bossink Flynn Anderson Black & Ahire
et al(1989) et al(1992) | et al(1994) et al(1995) | Porter(1996) et al(1996)
#3433 | AR Y 753:12‘5 427497 A4 | WAse amé 1A FRER | nan 29
AQ Ae/AA| 3 £444 = - =R Hed BR[|
€A A%

AR & | FAAES By 438 AR 3% | HASERRES
FRAARA | FEYA FAR A 34 394 39 LLLER £ Ch
H s o H BET oH o %‘—E ?.jx]— ’ﬁ il}-

/A% ﬁ:f“ gz 495 |2AREAY | 2424
23 /12 FA%AY 98 | g9-29 ¥4 gY7z

] R 394 3,
SPRPEE 4484 9% A4 A9

& HERS 2% 04 248 | 3949 2%
2239 39 | AB4A

LB ) z
AA A F/Hu| 244 - 2334 e §d BEL RS AAEA73Y
o Ruad 3% i 3 44 #4499
AY +9EAAY AE FH4AY
A= A&AQ AR | AMEZRA 2R | WX 0}
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2.2 FEBYS Wt

1980 Fut o]F, odgjueoa HAZFAHQ o
T TR FA3YE Wle] 98 gL 34
=7t ARERT. d&9 HY 4 (Deming Prize)<
E371EL F 10709 WFR FEH A @ A
Hq, 243 1 9, 2% ¥ EFusEaalds
A7, FARRY £, BF ¢ AE, Y ¥F
3, @2, Fd¥E AR(ER), v AL,

nxg BF 2xgx £3%(Malcolm Baldrige
National Quality Award)E E38 FAA
e 3ok uEFAEY 70.7%7F 719 Al
U AEE A7I98 EEx FEYY AT
% AHste Aoz Jedoezs, gxiA ¥
A3E A 2A 7198 Aot (Bemowski,
1996)

e RFAULE BAA EFAAIE A=
3 . FxFFURE FAVIES FE9 A4
As A, 4935 A4 24, AR L

B

S R R R R

4% P4 24, AFAIEFLHG 44, FR
e 2 B A7 F AAF AL, -5
A% % FH9sh 87, dAHwE 9 FEA4,
A% R HEE P4, FEFEY $4 Fold
39483 Soltt.

U, 2EeiA, fd F37%d A& g A
o] & 2)olt}. (E 2)& T3, FHo] HAA|
g 5o 484 aAAEY 4 agn @
Boly 1ol 2 gdiHn e ¢+
k. & F49 Frt AzFAHA FolM 1A
A4 Az uiyel 7in Qg aeEn 74 Ed
e AP A 3§z 4799
AAE Systdrs ZI4FE F3A12 I
'A% aAuEs 24, 49 A%, 94
Ade] §4, FAPEY €& FZo U@ Jx
AR 4 e Zxdhe de 94X

(£ 2) HY, #=2ix|, 7Y 2 4o e

4%

Baldrige Awards

European Quality

gz Deming(1951) (1987) Awards (1992)
AT 4% 4 ¥ 4 39 719 A3 Bel Ao 4
3 39 PA M o FF | A FA 374 gz 293 22}
24 AR 7Y ol &% TQME &% 5% A4S 53
F4839 &4 33Y &3 g9 71E &4
g3(A4) FuU(dE) Fui (] ) i HAAFH)

239 3%

3 A Az

Az, Mul 2, 54719

W@ 3 - A Az

8 34

¢4 $4u
A&H A

FEgAee ¥4

RS, 3R+
Ao, 2B 7}

A st A, nARE
FHanE,
ATH - Wl A2H 43}

B.Nakhai and J.S. Neves, 1994, p.36.
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2.3 2HEYY 4t

19884 1989d7HA] 2¢F £z F4%
AAllA Ee HS4E W 7ol Y4 #EA
o, AL Ed A, aANEER P, AT
#d oo g 4AE I Ugo] IAHA
t}.(Zairi and Letza and Oakland, 1994)
Evanse 719X TQME =%, AAE o]%9
Ao disjA  ZAFISITE. Nestle Chocolate
and ConfectionAte] FYENA TQMu &S 4
Ag F, o] 7S B u4E ARE £ Iz
EA4YeE /e AdE FAd duve
2 23% v ok (Evans, 1995) ol o] 7]
o] EAAYL Ao 2N E-o] Y@t Q4o)
B3, olg B3l AFEFETH FF¥ Lo Z
Asn n4e] BEe 371 Aot £ FES
Hol M AHgde TG4t AFYRE ¥
A 4 gl Sullivane 4%3cz FF4H]
F2 7Idel 289 AR viE o 2 Fgeld
< 43 Y& FEsAY. £F oF 799 B
£ $4o] ROI(Return On Investment)& 71X
A7l FL 71371 E€da AF3% (Sullivan,
1986) Adame ¥4 /fAXE ¢ Sle oY 3
el 714 347 AFPHE I
A 2RI, 2 23, #3044 Jaiee
FAATS & BRAo e Aeg ey
a3 7 29439 ARATSE folF /A
7b e Aoz AT (Adam, 1994) 7|&
o olgg FAeE 4% Ayee #AE e
& o3 g

AR, F437 v &e] @Atk FAL MM
7] 913t vl 8- A (rework), 7] (scrap), B
Z(warranty) & 984 A&He v 4R 2,

YT 284 H3E 199941 88

83 AZUIe BAYY nYn oIyl it o

olE|F olf W Y& ARAAEL FEHES
ERE FAMNEEE A&H e "Xk Aol

A4, 43 AZHREY BAed. duwtyes
FAT AR RENE 39 AL e A2
A4 3 %t (Buzzell and Wiersema, 1981)
PIMS(Profit Impact Marketing Strategic)®]
ATl HAG HALE FollAM 1970 2
ARel FHPA 7IPEL FHo Hojzd 3AE
2o} AIRAREe] 5-6dY FUksida, HlaA F
ANl GAD BAERT AFHRFEO] 3uF
T A=A (Garvin, 1983)

AR, EA43 49 @AY} Garving ¥
o NS FAM H w2 #Y4E 4T F 4
<€ 29 FUo}. (Garvin, 1984) & FAA,
£ 4 °& 3499 FAMALE dufjolds A
&S F7H7IY 7H el dig] HggFe]r] of
2ol o g /ML e 4 Yot =@ BFED
AREFol Bt no] HoH AUzt A
zH|go] AzE7] g 7o $YQL F71.

JA, £37 FH49 1E2de @Al v=
9] 2]AZA 9 (General Accounting  Office,
GAO)°] 19879 "Fortune; AlA X4& 1000
A 719%F 5007] 719& XA vl w29, 4
o] AR wE3tn e NYH 284 gL 7l
delle AED Aulze FA3 i, M|
2 59 719483 zelrt tke RS AN
th (Dulworth and Landen and Usilaner,
1990)

o} o] FAL A IS HY BA UF
€ ¢ & o "W FAMA FYse F2
299 =L FANHE GNHS BEoln &
FATG AT} 5o HFANTE FANE
At
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wPe Yyt

(T 1) A7l Yy Z2AA

F279993 714
A3 i ol &7

i

q2Azs 44

AEARY ¥4

4ERY

Byt A48
l

%3} Fud g

FRRARN: EAAYR
g4sisel B4 24

|
$ITH; 4% 5,979

1943k i}°ll%ﬂ

wigNy 8 A5

wise %QE?%H 4
HAEN: 71943 7o
€ #3798 ¥4

449 39

7 g

l. HPZA} S

B A7 wils APy agdoes R
(29 DI 24,

3.1 ¢72ge] 4Al

FAARE AHEE §279 2 (R D, (&
2)9] W43 Rao ol AHEAW 8714 89 ¥
Aoz HA#YD.(Rao and Raghunathan
and Xia and Solis, 1993: Rao and
Raghunathan and Solis, 1994, 1996) 123
Garvin® Sullivan, Adam %°| F3d47e ¥
ol e AFYHRE FANUYe AFE
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vigoz 71g43Ee FANHERTE #2 A
Q] e, B3H§ e 48T A9 uF
AYHFAEES, AL &40 7o, B T
7h, AZ28AZ 2, oY F7t, Wt A&, AW
2 Az FEIAY. 7IQ8FHE FAAH v
FAHZ FEY olfv FARIRY] FEH
s v EAFAE 9¥E FeA EYstn, F2A
sheh v FAAANE] BAE A3 fsliAoln.
old] W& Ate] 2¥PL (2¥ 2)% 2t

(28 2)9 d72YE FHAH EMste W&E
Aelshd,

AA, F2739 #399 HYF=0t JIdns
od #AE zeA EMET.

4, 719437 $8 7Ida 4% V19
wEE F e FE4Y 2P NI,

Y P H28A H3L 19994 84



2} 7l ol CHE AT

(18 2) 972y

3749 849

FAd dig JnA4de9 vi4

FA9Y 3R B4 7194433
F47499 A5718 34 44
JARLAAE} A7) A Y = b

AED Aul2e] FALF v $34 3%

THAAY 4

2ALF

AR, 7194348 o J1dske FEAHY #
BE EAP

9 4F4d B4UEE BHM, FEAYLE
Agshe #80 F83the 3F o= FA49E
Yol 23& B30 =3 o} e g AN
o€ ¥, 7IdolA EAA F274Y vy 4
urekS Attt

3.2 Age| SEn FAMUY

€ d7RYE dFFHoz A M, @
TYFYETS FIREYYA FRHEInEE
Wk Az7Ide FAELAG FEAAA
tHeE F 530%9 dExE wWEsHd. i
199749 114 204%H 129 F71A H<d

2SR 28 M3E 199914 88

109%9 AEA (A5, 20.6%)E £4o A143}
k.

EAY e 4 AEAd JeEd £24739 @8
7 71943 dig g NS HFE))
¢85 89%43 Cronbach’s aA+E FaATh
E§ EAENT T-test® B8 9F3 FRo w
€ 71945 Aolg E43ld. 18la £ 479
TULL AR FAFs] d8A FdeA
Y, WY, A8 E A8,
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V. dSEMD N

4.1 22| §4

2 A79 ENUELR AI8E BRI AT
3 #rE EEXE Yehd Aol (E 3ol (E
DA ¢4FE E¥E KE, UIP AFol 2 d
T = U, 53 Ar% AR, B4
% 714 fdFo] AA BEAA T75.2%F Atz
A ¢ F Ut TEE £XE BE, g7
8670 719224 78.9%€ Ay Y& ¢ F
A},

4.2 Eighdn A=y HE

B4 U 8394, 74 8534, 71Ee
d HeHez ERdd. WeEEL oY dF
g 3Ae9 43 439 FAYE 7122 Yo
B2 AZE0a ¥ & 3. 7128 B
Z dEEHE EF 5HJ=E ARSI AR

e - uYS

2349 2% 3A 9T Aoz gAY, fix
oz FHEGAYE HAF] A8 aq8M e A
Alatath. 89L& ool gk(eigen value) 1< 7]
Fo2 A F2H%0d. UMY FAge (X
H% 2, a2ln 8AENY 5§ R
S| BF #e dis &3% AUANE vy
98l Cronbach’s e¢AFE L AINASE
AANEAT(o]EE, 1993). (F 4)dA HERo],
BE 859 oAF7 drAQd £47182 0.6
< 24 A3sa gU7] g et Aol
HreUY

Andog 71Y49 4F T FEIt 7194 Tl
%L F FU% w2 7199 el dF
£2 R wel Aol7t e E 9A BAE &
gart ot ole ZIgAAst 4239 #d9 4
PP g AAA F2 dFoly FRHYEIA
€ ¢ & A #@F7] "ot wEx 7|de
43 REZ EFA vEFAAT Aolzt
e AE 27 98 Anova®BA & A AT =
3 Ay Ade] A7t A7) fEel (g E°), A
+98 374, L8 14, &7 24 §) BES

(E 3) B2o| g5l 7oy £%

P A=l | 9EE%) B =GN | 9EE%)
PYET 3 28 | 24 2 18
NER 1 0.9 %714 17 15.6
4,714 35 32.1 2 AL 86 78.9
A7), AA 47 43.1 Missing 4 3.7
ZA 33 4 3.7 A 109 100%
j:'w ;0 32 2719 F99 309 wP

al 2719 - 294 30-3009 712
Missing L 0.9 W19 299 3009 o4
A 109 100%
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8= MITI0 BAYY BN syl dipt A7

(% 4) 23ZY Yol Egyny Maiy

F47Y B39 89y Eigen AF8g Cronbach’ @
Value
E4o g 3939 Aud(a) 4.566 | A-1,2,3.4.5.6,7.8 .8910
E38d 344 #-(B1) 2.604 | B-1,2,3.,7 8202
FHe g4(B) | @A #E(B2) 2.628 | B-4,5.6.8 .8259
F4799] A=71Y A4 (C) 4.372 | C-1.2,3,4,5,6,7 .8979
QAN F47]% XY (D) 5.777 | D-1,2,3,.4.5,6,7.8.9.10,11 9071
A E3} Au] A A EARZF(ELD) 3.280 | E-1,2,3.4,11 8101
ZEARZ(E) YA FARF(E2) 3.714 | E-5,6,7,.8,9,10 .8628
2394Ae) TFIA e #A(F1) 3.978 | F-1,2,3,4,5,6,7,10 .8535
ZA(F) A A9 H8A(F2) 1.468 | F-8,9 .6380
olulA 3 -
2ARE(Q) Aukd @Y (G1) 7.372 | G-1,2,3,4,5.6,7,8,9,10,11,12,17 .9353
Hzjwls) @Y (G2) 2.886 | G-13,14,15,16 .8702
F£243(H1) 2.828 | H-1.2.3.4 .8618
711 A 2 H
19831 B ZA A3 (H2) 4.297 | H-5,6,7.8,9,10,11 .8938
(¥ 5) E3ZY Y0t 7(dMnielel AuabH
719 43
X H] X 2) A 3
24749 B4 F448 | EAA 3
EAd gg AnAd3e d4y .4455** .3840**
FAd8d 4 B .3232** .3218**
R g A &4 .2865* .3041**
A9 Ay 33 .4354** 4716**
AAZAN LY F27)% A .3612** .4944**
AEF} M| 29| A F4RE .3012** .2864*
AT AYH FARZF .3527** .4022**
THEAA S #A .4984** .4025**
TEIA F
o E EREE LT 1626 2307°
2AwE AUty gy .4259** .2956*
Wixjoly @ .4005** .3016**
BB £ = 10670, * (p = 0.01, ** {p = 0.001
HYEHAHT m28A H3L 19994 8Y 667



2717 & F&71AI8 A71AA, 713 uolg
< W2 T-test® AASAT. 714 F&59
TE 884 E B de F349¢ vELANY
9] 891744 (factor score)& °l&3ct. 271A]
AN F243e viEdAFde AFH F2d
2 R Aojr} gle Aoz et

4.3 FadY uYo| YYHTol duiele] MY

3749 39 AP s} 719487 od o
& FeA goly] Y8 FFBARAE AN F
At 2 AAE (F 59 AANEH] UG (E 5)
oA AAIE A o], FFAA AFsHe AF
HAe g8 F343¢de] JEdAE A
Uz RE F479 BYEo] 7Y A
(positive)d] #<3 FABAE 7HA2 e R
2 et 53 FEdAee] #A9 44 o
@ H1739%9 d4de FANHS df¢ 2
BBATE BYdo2d g 379 #34 da
Aol7t 1e€ & F ok EF HFANTAE ¢
HAAENES FAV1AY € $H44YY A
g3 o & FBAFE Holn 9y} o)

8Y .y

ATE B3, EAAY wyYo AYPE} E542
7149l A7 $dEde A€ & F gld a9
B2 7IQe 479 #9¢ F35os dygge
24 FAHe vFAGHE B SN F
Ag Roj},

agn FAAFS vEFEARe] BAE B4
71 3 FEBBEA B AAEGY. ol
E49 A7} (F 6)9 A= gioh,

(B 6)lA 37k &4l did fesFe] &
Z} 0.0001, 0.0014, 0.0473°128 95%¢9] A&
FToA 39 FFAL guisle Ae2 Yehy
. 3EB#A A1FEHl 0.7024012, H
F3BRA 9 58 BE Wilks’ Lambdagtol
0.3367(#9%=:0.0001)0l22 FAN}ASLTH
HEAAARAFT L 52 ABAAE Hola sit

AL ¢ F U

4.4 7yt PLuCD SSECE Hysie 3
4% oy

719488 e 48ide 7Y & 9
E 479 #92 B4 98, wEese 4

(B 6) YZEAQ| Folzet YEMTAA Mg

A1REY H24F4 A3FE4
Approx. F & 4.4192 2.3956 1.8980
A4S 28 18 10
$o)42 0.0001 0.0014 0.0473
BEyaud 0.7024 0.4490 0.3616
ofo) A3k 0.9740 0.2526 0.1504
FEAS 0.5137 0.1366 0.0775
Wilks” Lambda value 0.3367
sig. 0.0001
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AdEn. BEENN EQdse FA4Y Y
o d@ 8A¥HE F3 dehd 1149 2944
€ o] &3t F&UsE FAYHUSF (N ¥F)
o HIFFAAATAF(T/] d)E B 3 7194
7 ¥Eeltd, a8]la Quick Cluster?]®ol 93
A 71943 $-Aas 5Eee TR
WHENE AAE] daide U4 SEEdg
V& AAsor g, wEAe spge chig 3
TRES 7t Jdel glojA gD FEA HE
g2o FgAoIh.(AINY o, 1993) ohiF 3
TEXY g /M3 EPASFEC| AL 2
EAE Ao 2N Fhsta, FEA vEY2Y
FY/8E Box's Mge #uge s Fagn.

B Hzo|e RUYY JUY J|SATio) oitt AP

(B T& BEEN o AI4E SYSE A
BE AFE £ Kolmogorov -SmirnovdZ
o Agolth. (E )& 3, RE SHWFE0)
Had gEUA] £ FHEXE oEdn @
T Aok mebd oRiF JFERY ML £2
et

(B 8)& Box's M@t 2 WEZH2Y &
Y€ AT Aotk (F 8)dA v EAA 7}
W Sy 439t #9571 0.80789
g F 9 FEA MEJAIL FARHE B
FI A webd BEENE 298] A% M
< BEF 25H3 ALE ¢+ U

53 FES7E F 1097101900 BMEER

H
FTEA

(B 7) SRlgsEe IEE 43

=Pds Absolute Positive Negative K872 P
17939 g4 .0619 .0619 -.0470 - .646 198
Z94 $99nEE 0455 0432 -.0455 476 977
Bz FAYEEE .0528 .0528 -.0475 .551 921
Ay 44 .0631 .0631 -.0516 .659 77
NE RS L)y .0830 .0424 -.0830 .863 .446
33 gFR 3 0771 .0724 -.0777 811 .526
ARY 4B 3 .0564 .0557 -.0564 .590 878
TEYAe B4 .0539 .0352 -.0539 .561 912
gAx e gy .0890 .0471 -.0890 .926 .358
Uz Ay 1041 .0883 -.1041 1.082 192
Wx)el @y .0808 .0672 -.0808 .841 .480

(B 8) ZEM HERJAQ| EUM HS
F&EF Box's M | Approx. F Sig. e
- 328
.95 3¢ 11.093 .6790 .8078 A5 4670

AT M28A X32 199944 8%
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=92 Yot

(B 9) chlW TaiEAMol gt

~ ~ o . EF3d
& g EPds Wilk’s Lambda Sig. gapes A4
9o FARN B4 4918 1000 4425
95, EER e 4772 .000 3515
4% E4799 P94l 4721 000 13351
e AARERY] Ay By .4693 .000 .3141
YAt @A 4640 000 2799
(£ 10) FZphgdrre EX
FT& U Eigen Val. | Canonical Cor. | Wilks’ Lambda | Chi-Square | DF | Sig.
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A Study on the Quality Management Practices
and the Business Performance in Korean
Manufacturing Firms

Boo-ho, Rho* - Young-su, Park**
Abstract

The purpose of this study is to analyze practices of quality management(QM) that can
be used to discriminate superior firms from inferior ones in firm's performances(quality &
non-quality performance) and to present practices of QM that contribute to the
performances. The results of this study is as follows.

First, the degree in the implementation of QM has a positive correlation with the
performances,

Second, practices of QM such as top management leadership on quality, use of quality
information, supplier relationships, general practices for customer orientation, were used
to discriminate superior firms from inferior ones.

Third, practices such as strategic. planning process, reliable relations with suppliers,
quality assurance contribute to the improvement of firm’s performances.

This study is meaningful in the sense that both QM contribute to the improvement of
firm’s performance and its direction was presented.

Key Words : Quality Management, quality & Non-quality performance, leadership,
supplier relationships, customer orientation, strategic planning process.
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