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FPrho] mebd PR FFdM Yehte Foja
Aol gt + Az, A&7 FE3l] ot
Mg 73 J=wk(Doll, 1985: Rockart,
1979 Zmud, 1979)%t 7AYo PRl &
FH0 2 Fddan g3t wE} FojPxe
a717} g2kxlti(Ives and Olson, 1984: Delone,
1988: Markus and Robey, 1988). ©] &< &
AL FH3} oo FEE wA Aol

ZAE3 R 4 v F e 80eE o
g A7 g F ded, FAAYEE, Fus
F3 Ay, AdelgeE, AMAHER FFYA
7 & & Atk 53 oj8a A m{FUT
o] &x7t FH 3l At IS v T34
o2 FHszt Ao dFE v Ao ek
tHolth4, 1996: Ein-Dor and Segev, 1978:
Lees and Lees, 1987. Montazemi, 1988:
Raymond, 1985).
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o7t He 8Qleg 27|19 TR, AAl] e
AFE Azl S oy, AR FFeE
2% Az JehHFL719%, 1997), A=, 3
=90, AEAYo] B3} F3eo] 2 Fofrt Hu
Aes & & den, o #E Fof7t 28 245
AR Ao R34 9442 A F A

AEsl Fzo] dridt F FYHUEIE e
' ARAEL 2 AAE FHsPIt 2detee o
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L£4EE § 7 o, SHAFE AN &85 E
< AHE AE A8k JHEin-Dor and Segev,
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1997).
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A2 FEY AT AN FUHES, JFF
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BA71Y MEsh 23 Hnel DA Y YFH 97

FA AP, AR5 4%, RS FAPR A=
b gEA Jehd Aels, ZEE 31 AEAo|
5 0 5 JR3} 48 /AT £ Udx,
R FoA=rt E4%5 3 Poe @*E A
o},

2.2.2 A

(1) 323 543 30 AHA

TE7F Zod Wl A&sn AEFHOR YA
& F glon, gatage] §IE ortAF ol A&
Ahe AAol Aok 2 e FRe UYL
Aaxesy, JE3 A $E Y, PEI F
Az &9 w8, #FYo] FF3txn, 7)add
gHd ozl go] dvte HHT At

BAEE FG W 1 IR HAFHeR
FgS Al 8ol ¥ e 2FBAHLE =
At 2 (Raymond, 1985), A &%, B3} @3
HA(Raymond, 1985), A B3} tgAAZA 7
G #d 5 E 7 Atk o 2R1Ee FE
FAH 9 2 4FAQ BRI 330 FFE v
A2 tHEin-Dor and Segev, 1978 Lees
and Lees, 1987).

F27194 FEE FAHEA ofd di-gH
A& vhEst-vb] wel FR GEHoR 2
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27193, 1997). TEhA ol FAdA FRgt-
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1978. Raymond, 1985). ZH3} FZd= A7
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2ol Fov, 7RI AL JIdYFE PR A5
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o] gjolx= PRI T £HE 7|¢ ¥F FA
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AAFE FJu3 F3E 2Bete FA23E 74
gtk ol EF ¥AMd A&HA gn EJFA
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o o]&a7t sk Aol FL3TH(DeLone,
1988). AE3 Aol FHALES AT FANZA
S ZM ojgo] FHsle] U YL /K2 FF
LU FeiPmst @A Jebd Aol FE
3 2843 FAEHE FAN Fxe BEA
# 7 H2& =&%0}

H2. 23} 22547 359 wet 23
FAG Az YAM FARLE FAT
Aol7} 91& Aolt,
(H2-1) 9%, 23R, FE3} F35A4,
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(3) Buz 547 43

B3} Aol JEgE 1A = gle 8102 o
7H7b A& 4 sled, FAEF=(L. Raymond,
1985), MAto]&4F(Montazemi, 1988), A4kl
g (o]l 4, 1996: Ein-Dor and Segev, 1978:
Lees and Lees: 1987), &FdAHLees and
Lees: 1987)7} & & doH, o8z A4z
LEEFAR o] &AL AR Fdsten 9GS
mAG(eld &, 1996). ©] 2L J¥adEL <
YYRE 44 stn PALY 38E Y doHA
AR F20] FAPEg RFo2H FFHLE
BEg Jd] 4L A Aoz Yext

A3 3PS dehlle R £5& A
FgE vAHEFTSF 92, 1998). FE3 33
o] ZHELE A 2o IFH R, ALES 0]
7t AFAYe ARIES Mdsr] gEd d
g ¥Y & A 53 2 B EAR 99
e Alxglo]l VEH oF Y FAEoEH
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FRHHoE vE & gl FEAYE AT g4}
EE g

AE3E FAsed o AYE vibde Ao
Fast, AYe FHPeEn EFAY, A4Y
E A5 $4e9 23 Bol FHALR o]Fd]
A g gleng FA71¢0 slol HEs} Aol B
23t} (Senn and Gibson: 1981). ©] Z& 4
go] uidd T A9} AZEYO|E vlAhse A

ZEEAT A28 H2% 19994 5%

o] ALY Ao, o] AYL FF 23 Fu}
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I AEAHo AP AAHA 28T FE, 2
o] 1 ZA¥e] FHI AMAHY Yrx Fw3
g goled T4 890 Ha g
FA7IYAAN LAZEO] 2GR AAAY R )
wete WY, 9FE Fol st W, Aldy
€ #7121 E Fdste $He ol &t o Al#
He d7 e BESEH Q7] g dFE &
ZE oo 2A WAk A A B
o 3 Fsted AdFclA RiH olgAER
RN e 2ZEGAE J Azdhe Ago]
Ak, F2719e Q8D AFY FFo2 sl
AZES] AANEL G FFd gloy AZE
g A NEEFE FAL] AT FR
Zled A5 g8 ¥ozn FAHYY 382
9 st FAAHL ol FEA U
(Raymond, 1985). 3R ZAEANH FAE
< AR3 Azl BHAAA 7MH H3E =9t
H3. B3 22547 54 wet Fr3g
Ao oM BAHCE fAG Aolrt
A& Aol
(H3-1) 9%, &A=, 383} F154,
AEsl A, FEs 5, STk
of wje} Ars} el Xfo]7} & Aeolrt.
(H3-2) &ZEg0] Zdwy, AAAAd
=AY, A 2" AB7E, A"AE
gruo] wet AEst o] zolr} 9}
£ Rolt},
7Hd H3L AR3E FAdhe 2FEY FAE
Aol met rst A ¢ 4 de TER FU,
AR &, 4R 3 R 52E4 4
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o= 40| The 4o Wald 23 JTHE 2
+ Qs o= 2U540] ThE B4 wgid]
27 478 Y 4 YTt BT ¢ U

(4) 3 HH43 43

27149 ANEE e FE3 o F8¢ 2
Aoz AXNE Ysr} ged, AFE F4U
A A% Adol BEFE Ayt Wike AF
(Raymond, 1985)7} iz, AEHI AHFde
AHAQ AV} gla R/ 33 £4skE F4
714LFE AidYo| Bk Fh(DeLone: 1988:
Montazemi, 1988: Raymond, 1985).

ZBE3 e AWFLIIGAA AR 2"
AEEANE duhdt gFAe el g&3tertd wet
tgEA Jvehd Aot FEAAHY AFIFqRe
BEA2EY] 2R AL Fwo] wet Hrpd 4
A, ol BB HAHe) F3Ho| 229 &
EE 2Astedl =o€ FAY dAEFEE F3A
A AMgatEe] ApEHoz FRA2HE §&
& Aolghe FH] ZANY BREE FBA2H
AEY EHd U B2AQY FHoZ AMgHE
57t dt(old €, 1996).

Fa719 AR3 FR29 HANE AN 2o
U AR5 GEER FHY £ e A&
5 9 2, 1998). o] L 4= HHIE o
YA FAPon, A %A 952 et
FEFE T Aok, FE3}e e 7PN H
Hrles 5o drid & 883t glevtd @
7] Q& e} GE=E FH3ld, ol &
A€ 71 ZFA Afst FA vdehveA #l
& 4 Qg

ARz 4] HIMHEEA o842} WEEE
g F e, oAz FEI HHE S F
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4% =72 AMgrh(Hamilton and Chervany,
1981 Montazemi, 1988: Raymond, 1987).
ol &l UEEE FH3} F3o] YA o]Fof A
ipsl AAE M Aol
19723987 NS g8es AEHE FA3)
o A ZAAZol Aol ATt
Bgo BRI AN UE I o
71N BEE 3308 Yol Yol s
Akn AHete F=rt w25 FES F3
el 23 FAgdo] HHLE Wolgo|n WEFs}
1 UeE ¢ 5 s Ao
AEE $Foed o2 7HA By ols
7 & & ded, diFoR Fasd A7e
AMgoge AW 7% ¢4 84, dolguo]xg
ERH AHE, 7 2E3, A2 BY, A4
AY 4, FE B3 B4, R oRRls Fi3,
Alz=dle] AR #E], Alad 57 9 WA
TE& 5% E 7 UAHEFTF 92, 1998). o|H&
AtgEo] A3 o|fold o FH3} A A
vebg Aol 3 A-EA S Ao FAAA 7}
A H4E =53
H4. AE3} 33 A4 Fzrt FA43) 9
&S A Aol
(H4-1) AEAY #8o] goldFE F3
A7t #& Aoln},
(H4-2) A E3 $go] HA3] o|FAAF
£ FAHI7} & Aot
7Hd Hie HEAY 883 FR3 $9 5 o
L 8Qlo] FR3}t FAAT] ¢ & JEFE nHe
7t 1 FF=E FA3] otk & FEA
f E43 FHs £9o] UEE Fui, A4y o
A & Azt nAe dYHEE A
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(5) BE3 B =9} 7t

o] ujZolAM AWE uiet Zo] FH FA
Aol 4ES R 890 4 M4 Slg &
qer, FEE 33 HJFd dojd + e Fel
Aert AR FARA L viH et A
2.

T8 vt F2719e BR324 o] & F
oo XA e AFFFo2 A8 Hy)
£ FASSAU 9¥& graed dEEe Fxn
Atk o2 U A 2 Tz F=(DeLone,
1988) ¢} A Hsldl g PH| & FHS5sted o
+(F27194, 1997)e BE3} o] J3E v
Ak, =3 A3 Zas} 19 o) Aol veh}
e W& A qAREFoE QA Az
4ol &8 F 33, o2 Ustd FAUo]
AEE FRd & AL V] EA %S F ATt
o] & Fust o FHAQ 85 FH
F2 AAE zoled BAFEE .

AR3 FA(BR, FH8Y, o489 H
= BE3 Ao 2 vAv, dejzie] @4
E, Fdx, AN FR3 AT Fag 89
o2 4% # Uth(ives and Olson, 1984:
DeLone, 1988: Montazemi, 1988). 5% 31
BGAe A7NAY FAWEFE s old] U8
F AdS wEdozs FEE AT 9 Ha
7392 gd4e] F838tH(Doll, 1985, Ein-
Dor, 1978 Lees and Lees, 1987).

AR FRA] A e ASd gl #
dE QA EAE TAIS] e AHEAVL
Zuglo] FUF Fojg AT et dFE
o Arsl Fxlo 9lo] AH FHxF 33 A
HE H3le 8 8902 AFHq gloy,
A7t 718 5L FlA FlE AAT o )
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B2719l Beat 2734 kel B0k it 4B o7

g FRE 43rt @dd Ao
e o8 e s4e EE AR Y
o7tie HnQdAY ANAR, AFAAA
A, BRAe 89 glole & ERE JdE
%14 B i HaRFGAY F39A 4] o
AdPee A3 32 A g g, A,
JL% Z2ad, vE 5 AEAdY F¥d 2 9
F2 vl B ofe} 24 7ol HHEd
SHoE YT £ YEF st JAE FUA
€ 8Qez zgdn
REst o] gAe Fdz AF PHo| A=
Sz ¢ e 2ok AAHR S, o8
e AR It E4F 4 IFAHA 9%
< A Pt = HnEIA Ade R
e ARAY FFE A BT ol o] &R
o HEo 3FA e vH FIHE 4
Ao 9% £ % + Sl
Fa7|YelM aZE
Fo1 AEAA 2T E ‘ﬂ%ﬁ* AH| 28 AFHEA
Zvhe 2A7F wol A717) ‘ﬂlﬂ—°ﬂ o]8Ae] %
B tig 8PAREE UEAAFE A AL
of °l8A7t e Hol F23H(DeLone,

1988).
538 Fa71de ’ﬁii} Fao] FEse] Pu
3 39 ogE A ded, FA A4 F

AE3 Exido] (A|shE Hlgo] 10% vwel A
$7} 63.8%4 AAE =2 HHs 2R Yo] ]
stk B 4 QoEA094, 1997). 227

of 3x9 A7lE FE3 A FAAA s
H5% 22§t}
H5. BR3 FAFele] F=7t AR A3}

34 9% vA Aol
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B3 Ade ¥g Aot
(H5-2) ¥4 2 Afe] 58 £5 38
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A Study on the Informatization and Its Performance in
Local Small Firms

Yongjean John*
Abstract

Currently much attention in local small firms is being aimed to informatization.
Informatization has a potential for getting competitiveness through increasing productivity
and enhancing customer service level. Recently, the importance of to be a high and
competitive company in the world has been recognized by small firms facing difficult
business situation. Many studies have shown that using information technology was a key
to competitiveness. But local small firms have trouble getting informatization and building
a very excellent and efficient computerization by many factors like funds, technology, and
human resource. So, this study is analyzing the organization and propulsion charac-
teristics of local small firms getting under way of informatization and finding out which
and how propulsion and difficulty factors effect on the performance much more. Based on
the result of this paper, it suggests the organization and propulsion characteristics to
make local small firm successful in building a information system and telecommunication
network.

Key Words : Information System, Information Strategy, Computerization
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