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AR AHEE T AE AFEYd 7130 &
AR A (£3)H g2 ARBAE D
Qg F31 Y& AFEo] AEHIILF A AHEH
ojzjob gk Aol Alg A H = grHCompton

1995 : Loth 1986: Watson 1986 ). Al
A A8 A (Willingness to pay)® F#A]

(Causal Relaticnship)dl v #dd HFES
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4oz st ALYFEHEYE J&HYAS
yeRoz olgd w FeUI8Y JEAEBE
(Credit Risk Management)e 2t} © Ezdd

A ®tHCostantino 1991 . Grablowsky
]9/6 Paluszek 1991). Haio thd}l sl 4
gholAl = Aoz Algo] wigh 1 /iRle AFEH
Aoz 499 & dn o AdE #HE ¢ e
A fEld Bde AR HoAHm U
weba AE4Ee siQlel Fald] hiEA Frhi
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”311 AEEN #HE AL F2 iRlH
d(Personal Development) 1 40}04 dEe
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AREAY E8 7EFAAETY AgAcae FA 2udo] AURE ofFox]x] ¥4 fRolek= F
Hog 7Ed A Said AHor J&gE  Fo] Yem Uth(Peck and Havighurst 1990).
won FHAE T Ut o|FA JEFAAY HE
g oA A AEEG sPHeE 8910 3.2.3. EEHY
Z7MH 0w dge FA fz}t—, A 6—}1} Hunt
(198114l wew "ojglojol & & HAER F g NS AAeA o FRe BRE dE
27b g3l ””Hs: Heldeg 71437 Felder BT S99 AAER, PR FLESH
w7n PEdte A Men A (p.177) 1 Ao R Fuddd F1 lon yEelw o)
o B ”1’4”?}‘2 gk QIzke virkye BAJEo } Eg o] & FajA BTFHo] o] FolAT T} ER
2 dadoen ZAAsriive $dden gy *"*‘4] oat] dwm Hojshy A&7 wrlm
soiiel ghe 7P Feldkar SivhAtkin 1978 e ARl oW geRE A #58 3%
» Hamilton and Warden 1986 : Moschis and OM go] 2t Moschis 1987). dubdog =gy
Moore 1979 . Peck and Havighurst 1990 : che g Flcle] o) ztm ole A AgE oS
Ward and Wackman 1972). e 94E8E sln e Aew FEY
(Assael 1984: Haller and Portes 1973:
3.2.2 duyd Kelman 19617 Shaw and Costanzo 1990). %
FEAGS Ao A 1A 3%*
AR A wib Fr R oz AEEAd 9 (Causal Force)& #33l7] ¥rke 238 7]&d
&& Tv Savr duasolvt, gumso] v AL AT Ads) T 9% (Support-
7tEHA A SjaiA onl FAE E4¢ A3 ing Force)® BHste 4%E A e 7*015}
HEURA] dFo] e gds] Aol YAl & Sebald(1988)] waw, ulg4 2ALAAUEE A
1 $itHAttin et al 1979 © Hawkins 19771, ole] oA W Beof H3e Fa gled olgd 9
e} Az dps B g napdo| ey A 3 g B ielel FA|gMdEe] FAE
o BFAE e Fo o dvke AR Welsl G ke Aotk Charters®t Newcomb (1992)
A =#ivdia gith{Ausubel 19900 Turner and @A 7A1E AAi7baA 7REGS & e 22

Brandt 1978). OM?ﬂ ANE g4 AARRL Nk el i te o ogke uy "o
‘ Ao 4e RS At WA A89H B

AEEA w3 gduwsd B dFgE v e ?l'- ole Aglel A8EA mE Fa oaj
Aog Az % 4 Aok Grablowski 1975). 4gs] dekg g AR FHED
AAo] B3 AHEEL Bk A A A v

]
g w7k Ay BE oZe AMES q} 4 o o} 3924, A 7t )\}%g‘%
[

sjeted A HE WEST dle AR L‘rEWrJ-
e, ol g AdA Alsd #Aglel & e UM o= T U JHEAIRle] 2§
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zAgtin AzEx gen NUEL AT AR
g A e YEdRe FE3 dAAA
AzZre] g WS PetAl Boi(Julkunen
1977: Robinson 1975: Szalai 1972% Voss
and Blackwell 1975). Feldman® Hornik
(1981) &, 7jote] Meigiga Q1Y A3 Al
AEEEA N ARHARE <dAE T
(Perceived Value)9 #golm of7]M AJHAHE
gx3t Qe 5L AduHer 4FE T W
= #AYE Adsn lvk. Arndt, Gronmo 2
21 Hawes(1981) 94 ARRhE&H TS o
AQlel o] ~eld-& oldista Awshed A
8 gapdolztn Fstm vt & AgE AT
& ojrjel] dupghd wiEatifel] wtebd glo]Z 2
gfedo] gepAA sv ol FFHoR & Alle
Al gEA P AT ol @:—Q» o] &)=

itlo

oTEe E@é’ o Rea I} E N
o7 A(})}Z_}vf;“ _‘_’Ex‘]_ % (})J‘]:}.

3.2.5. AHEERRiA

g7 AR 2SS, nas, FRAd
o A AEEEL 7le AREA IzHOther
Socialization Agents)®E 7HQ1 AE5FEA
28 g4 galgd Aoz A A2
A (Mass Media)s T84 232 7HA
(Cultural Value), AF#A 7+ (Social Norm)
of et 914, g n AN FALALEo] HiE o
Nz S & ¢ ot 2y oY 84
Zo| 7ole] AAGA %A dgFE& FeA
gk AEA d3e A sl oA #n e 4

Aelth{Moschis 1987).
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F(RAFRYA)E FAG
22 Churchill(1979)] <jaliA
]"]51%1‘ bR A2 (General Approach)
w2t PEEAS. & ‘ﬂ"?‘ 7t B4 NdRes A
dolfn 2 Aol $xE FAUE dEE0] Y
ol & FEALL v Agel] BAEo
A cadeHdAES vHARERES dWoR
g3 @484 (Exploratory Field Interview)
7} 7)&e ALY EEALT FHE AFFHES &

644

A4 o
2e] vpAEEAe 39 LaBAR Hge

74t

gr=Zo| AMElFA] (Face Validity) e HGE M &
712 fEEAHY. AEPFERE dFER
A AgE dRIESEE A e dREE &
Aol Zad wt EFHoZ NUHAHT, o
714 grek 1Wel AEviEE Aol Hols

Adokn FAsbd 1 g2 AFUAA AeAl
t}, HHeldA HE98 (Face Validation Step)
o] By T Agst=gAle AETEE 1098 o

L8l Mo FEUY ¢ °]z]AJ]7§L,5__ s =
B ¥ ZAHPretest) & #etdrt. AFLE Fy
£ (EHA HE upsh gol -T_;H)\¥§}.o] ] Az
Aegs gans JERA, 5-,511% R

ek o] Mg ANAAT, 7 FEL 5F 77

AR i I PR 1
E HY(5- Point Likert Scale)® &3 Ho#
o} oo 23kE&MS0l AE9E (Credit

Risk)¢ ‘B4 AAE & Aol glrf’ . "#Als
A A gt} ‘degk AME A ¥
370 F5E& 5d HAEHE

5-Point Likert Scale)& ©] &3l &A%t

ILM A5 gdans, FEAY, ATAHE
g5 a3 AgERlaAE S AR dd
2x0] NgHoR(a priori)/Lde] E AAZ A
wRow FEL = t“ﬂo} O,J‘cﬂ shd el Al
(Discriminant Validity)el Z9slo} it} =gt
ojggt shgebgAlel Ao AW FEWT
sto] ARAAL FEAIE ATl Urh whEtA
o2 BAE sjAstn wEerdAE FAE] ¥
8§14 Varimax3 A& o438 884 @A o
Atk ofelzlgrel 1.00)dsw SRIEE AT
Az, A9HEE BhhllE REME (E7AdA
1= AAE A7 A (Self-Control), B4 4 2+

sy
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ol AdE W71E o171# 0] gt

SE el 18g A5 AL S 3es,

ghiot @ Algkol Wold g4t v,
TA2e|1 Al B4 ElE Aol

SEage) w12 Aol A9 o

e AR S AR A

3% 8% olfis} A9 gt

Fzol 959 A8 BT

dikE &OMZI 2w Ao %%%?494 4ol
gazell A A& tﬂ@ &S e Aol gt

Mz i Ekﬂr"lE FL A7 4 5

AFE A gole AFREAE AL HEse dolth

ofelMHE gk A ES Y 18] sl Wol Solgrth
T E Ade b e sle A 2o

o] AUT} YA ¥ Zasch

wate] AAlelaz WEA] oA gt
2Ed 28 wo] whov] Yag

448 Aol ) FelelE BT

AEEHE ¢ 9 #9 AYES o

W FhdMe UE e 9 svta gt )

Mgl A ke sled sl de Erlgd

SelAtgele AR e Bad Aol dak BolAn Sl
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(£ 6) THdE 29 (X S&H)

AL A g = g 4 ¢ =
Ll W (H%3h (A4) (3#sd)
2 1525 -
1 AbELo] ] 24 7003 -
Bl Abgle): ’
(F-34ghe) A 14 ! 8211
7 - .6362
] AL 2] 31 7429
sl Abgl 2l
('T'}H 5¥E =) 18 5360
Eigen 4k 1,789 1.450

(B 7) ohdE 22 (14 dygeis)

AR A L g 4 o A
W oy (Z718A) ANE ) (AHF g3
1 5837 - -
5 - 4678 -
g - 6154 -
(A A28 11 .3957 - -
17 6952 - -
19 - 6616 -
21 3771 - -
3 4578 - -
(g 6 L2830 - -
25 .5864 - -
30 .3827 - -
HEA7) 4 5482 - -
10 - 6115 -
15 5382 - -
20 2976 - -
12 3618 - -
13 - 6842 -
(gadw 16 6057 - -
18 - 2319 -
27 5953 -
22 4144 - -
23 - - 4925
(A3 9 26 - - 7106
28 - - 7295
29 - - 5598
Eigen 3t 4,162 2.362 1.657
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LHOPAYOM NBEHE Ol88 NEAYEHY FEJOl M WERE

3 4 9l A2 =Nl Al#x(Alpha AF)
A4zt 2 6729
414 2 6015
esd 2 .6429
A2 A 15 7603
AE A 6 6335
AHE A gt 4 6196
A FH 3 1829

(E9) MEE MEEY S4ds
£ A4 W F + 9 A baE % F

q 9 0.047
4 # 0.000 X
HEE 0.048
AHT LS 0.000 *
214 0.037
HEol R 0.028
AEND 0.000 *
Bolrtgeg 0.039
SR 0.025
e (A M) 71 0.022
g AFA AF7% 0.065
AL Hfo g 0.071
2 g 0.000 *
SLEES 0.000 X
HERY 0.032

S| 8HS AR 0.000 *

(Mental Stability)2 A4 £47](Social % 4¥%5¥(Payment capacity)°] EHU
Atmosphere) 7t AFEHAT A1 FE5ULE B 22 FHUSLE YEFE 3 5L sz
BRI ARRAE E6)A e AAYR A9 F94 AR (Default)7t A2HAT. AA4E 2
(Responsibility)? A% A3 (Creditworthiness) 8908 i3k WAL #AA (Internal Consistency)
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V. BEER

5.1, UBYSEHol chet LISRELZH

AP EE4REE Ayl Hald LISREL
(LInear Structural RELations)®23& o] &8
%ot LISRELE¥& Z%’&?;»(Covarlance
Structure)&  #Asle dukd #H A (General
System)o|® &4 28 (Measurement Model) 3}
A8 3z2 g8 (Linear Structural Equation
Model)5 F #Eo2 FAH it}

oo FMEAE EdE A A898, T8
A aelz AEEAA g ARTFAE AHE
o, 3749 4(Equations)22 FAE <¢FEY
(Recursive Model) 2 238l £ 4 ok AdA
2lola] B A] (7)) A&

il
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(629 F7F "rkiny = yué + rué:
§1). FHA HoAM e RALETE ()= 1SS
(&) #e7t Hh (72 = 7262 +8) *‘ﬂ
H*MW A (ns)o] Bafdselz| (g
FAFEEH(po)o F47b A (53=Ban;
FBaan ot §s). <134 2)04 HZol zh AdA
F(Construct) e 19 #FEE #FA7bEd A%
A =, WAE g4 (Endogenous
FAREA () AYHY)
EE 4o & g2 A A
W4 (Endogenous Construct)$! 843 (75)
E AART(YOR 2Bt 13 g4yd
(Exogenous Construct)$! &&5A4(£,)& #7)
A 'Xl) XA RHIHK), 2| AL A 4
(X% 37K Axd Sy & g 91*3’—‘3 7H
d (Exogenous (‘onstant)‘*?—r\, A&5d(£0)
ATEAFH (X ’\}ﬁlﬁzﬂﬁ"iE(Xa) Y 7= ]
ARHE(Xs) & 37}11 Heg Z23€3 9

fE,

+ A

i r
ﬂo

(‘onstruct)
9 A (Y4
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52 239 FH
LISREL 7 (Karl G. Jor('jskog and Day

Sorbom, 1988)& o838l T 33 (Parameter

a1 dth FPA gk FEAE(Covariance
Matrix) 2 78 257} 39 o] 8530}

AR FENE A R o),
A3BA (7 )9 BABRF

BHATE B

85.8%71 <AA -+

Estimation)& skt LISREL 7 9 7% 4%  A/ld(Exogenous Construct)el AlL£EA(£,)
Ro2M= Instrumental Variables(IV), Two- % & ThE A0l 2858 £,)0] 9aja A
Stage  Least  Squares(TSLS),  Unweighted HEn S-S a9 -3‘, #FEA e 7w
Least  Squares(ULS), Generalized Least (Strength of Relationship)& &48 =
Squares (GLS), Maximum Likelihood(ML}, Squared Multiple Correlationgte] .8580]7]
(ienerally Weighted Least Squares(WLS), Zig] gfoltt FaAd 3 Squared Multiple
3 Diagonally Weighted Least Squares Correlationat2 g3 72 #& OW—?‘SW %1“6']1
(DWLS)5 7T7HF17F sl v, Ba7elMe ML Atk I-Var(¢i)/Var(71)). o] F24(1)d4 &
& olgelyt. (F10e LI%RE‘L—V&?X] Hol & 3 A E%E o f94F 0. 05°ﬂ 1 AEE
(B 10) LISREL HFHx| & 4x4
B d§ Al LISRE#A ] t-%k
Ay 1.000" .000
Az 1.019 2171
Az 1.567 2.890
Aa 1.000Y 0.000
A 1.301 4.162
As 1.282 3.987
Ay 1.000 00
Ax 1.841 5.231
Ay 1.000 000
Ao 1.000 000
= 603 & + 0.131&, + ¢, = (1}
(3 629) (.294)
= 475 &, + s (2)
{3.051)
; = -2.432&, - 41391 + &4 — (3)
(-3.091) (-2.814)
Z1) 9N A =19 A9 2 oS gk (Reference Value) 22 23A17] A, wabd] t-3

£ 0000 ¥
x4(29)=21.74
GIL= 912 / AGFI=

P=.573

958 / RMR= .0

650

14

JEESBT 827 M3% 19984 8%



SROGIEHM ABEHE 08 UBHHRES ®

E401 2 RWEAT

A& FAREA(p o vlsle E(+)9]
EHE BTy Jou UEFH (&2 FltA
e Aoz eyt 60122 9 5 059
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A(p el E(+)9 A3E 23 e A 7
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o}, 1 1 "%~- 1

]
1 T A
258 '}?—iﬂ*o‘ﬁm A2 A Hehe Ah

3
mheba) AlgEwo) AW F42 anhE g B

| Hiny 9

AAFEA F 38.7%7F 2709 WA S

(Endogenous Construct)9! S48k 2 (5 )

2 R EE (o] YeA HuEn dGE
UeR) 190

A Fal *""57*01 2 () LAy el el

Ae fe2E 0594 ~rr91'6}7ﬂ SCI T

2 9%e = zlew vuuen(s. =
2432, t = -3.091), FAHEE () 11—'@71-

fel 05904 AEAR (7 el FelehA 11l
a3 712 9o ¢ %17}@_ Hs % Ha7t 55 A

A3 dEE Bolga Yo s, = - 413, ¢
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go] e HodFm ot

T3 2709 FxRAA Yehdn e
7% (Strength of Relationship)&
Al Fu de BHASR
Determination)& 1~ {¥|/|cov(7) 2 A o]
A den & A7 BZF ME 87602
Vet 724 (Structural Equation)®] H &4t
F 87.6%7F AL S BoFn At

#Hg 9
LQ"G'HA“’ _:1'
(the Coefficients of

5.3. 22| Mehdol| ciet Bt

LISRELE#Z  ol&six =¥ AP
(Goodness of the Model) & #H7}En2} & of
= AA 37].1] /tjtmhﬂo ﬁaqsﬂ B 4= gl;} i
"ﬁi‘ﬂﬂﬂ Ay e BMERE dYo] HEd He
Aole}, 2 B4(Parameter)®] F3271 v
Hol ghe zrettAv ®#22HStandard Error)
b BAK(Variance) $o] 498 £ gog yehdr}
Au, A4 (Squared Multiple Correlations.
&8 Correlations of Parameter Estimates)tt
ARAL (Coefficients of Determination)gte] 1
2o 3G g9 @ A 8 AL ol 2Yd
A Q& dulgta e Aol
Fa dobde 23] AAA APEE 6
B ARE M #rleke Aot qrldle gty
o7 2. GFI(Goodness-of-Fit Index).
AGFI  (Adjusted Goodness-of-Fit Index).
RMR(Root Mean Square Residual)®°] %
Heh, yfEAEEe pte 4RE Fo0 S 7
ok BAFoR AHEEY] Bue 7 299
AAAE g dAeE Jepfdsd

3l
o] yza’LO] o2 wEo] AANAEE & v}

/ 1 [s}

o 9n #4E AAAEgE BEAE olFa A

N
o

1

7\;_9_('5‘,. al
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+L Bo3A "o GFle 7H3 284 oA
g7 Aol HolA 3 lE BAF 9 FEARY A

3 2718 238t . plgtahe

FEA7 A 4gE o A gon mely g
o 14 (Normality) ol & Cﬂ]”];}l} otk a1
& 0% 1Abeld] &g Hed ddoR

ARE7Y deid slA] ol ‘ﬂiﬂﬁé‘{*‘?} 71
(Standard)e| itk AHelth AGFIE GFIdlA
A5 % (Degree of Freedom)& %23 (’1 Al Fgeldl
a2 #;AE AGFT = 1 - {(KK+1)/2d) (1-GFD
2 5y g7 K = s 85y # 4 =
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An Empirical Study on the Usefulness of the
Credit Risk Model Using Credit Characteristics
in Bank Marketing

Myung-Sik, Lee”
Abstract

As a competition among banks and other finance companies becomes severe in Korea
consumer finance market, the process of credit evaluation has been much more important
than ever before. This is because banks should operate their business by lending more
money to individual consumers, at the same time by decreasing the credit risk in
consumer credit market to enhance profitability and gain competitive advantage in retail
banking.

The purpose of this paper is to analyze the usefulness of applying the credit risk model
to bank marketing using credit characteristics.

A model of credit risk evaluation is presented and examined empirically on a sample of
individual bank customers in 14 different branches located in metropolitan areas. 532
questionaries are employed. Support is found for a number of the hypothesized structural

relations. Some implications for bank marketing practice are discussed briefly.

* Sang Myung University
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