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3. EleY BM(validity analysis) &M oJzf A 67) &2 (Factor)E9] o
e e FEHA 848 mesld EAY

(1) IS Fau]olfre] SQI#4 g oatda A4, AZEYC AW 9 #
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S Fdoz 24 e BRHE BNa) d8  BRE 479 adEd TRue e Arens
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EAY} gg FEHEEANL(SDNI =9 0.677
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THE 11.694
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(Dss) A sue] ded HE(SI9) 0818
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4. MM EM(reliability analysis)
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(B 12) 931 IS FQu2[0lF

Qoigel BaEy

o 8] A - 2 $5 A4 JlE F-value
IS <l -(29) AZ(81) {p-value)
NET 6.34(1.37) 6.18(1.28) 0.24(0.63)
DSS 5.07(1.04} 4.93(1.22) 0.18(0.67)
SW , 5.12(0.93) 4 9(3(1 08) 0.48(0.48)
NIT 5.25(0.88) 27(0.98) 0.01(0.98)
sip 5.8100.78) 5 58(1 08) 0.77(0.38)
CM 5.26(0.98) 5.27(1.05) ! (.01(0.95)

3

2) AEH IS T4
AFfdd ne 7—} %%d&l T 8.3 o] 7o
g Fa% Hio] (F 13)d] A= e,
AN Ad) BARER oA AR Y,
FHAZrY Fe B.?MW‘:- T8 BigkE
o] §AFA Aolzt U Ao vERT AW
g8 891dMi= 53 A &
719e] olg T A st A HsiAl #
Farol wA vEhgm, dAEAA Y g]leAe

A sl

) % p-value { 0.10, **: p-value < 0.05. *** p-value ¢

0.01

w7 UERdTh olel@ BAAT sk 2
4 %5 BPURE Aat 24E BAYR

& gAEAAL, A2

3) ABA|2E $53 IS

M

0l0.9
AT aE

Fo @ ol A

A8 TY T 84

o M E28 A4stn UE 4 4 Utk

B AP ME sandd mg FrAzd $F
o] 1dANM 6HAR TRE & AU FHAA

BAES Ashe J1gel P e WIS A W F2 B 2] vstshe AR mey 3w
t oo deton), Azd BRAASY 29 A clsts 49A ol ou 7H94 1geE 7R
AR BEHAE w2t vlgel BEgel P Avh (F 109 BaRAATe] detw s
CE 13) HeD IS TR0 20189 U
s ol 27459 Al azs | Bgae F-value
CT (12) (18) (290 | 148 (p-value)
NET 5.75(1.51) 5.44(1.71) 6.34(1.26) 6.55(0.98) 3.24(0.02)**
DSS 4.81(1.52) 4.46(1.40) 4.94(1.01) 5.30(1.00) 2.16(0.08)"
SW 4.79(1.01) 4.57(1.2D 4.99(1.21) 5.20(1.00) 1 78(0 14)
NIT 5.27(0.92) 4.74(3.24) 5.31(1.21) 5.34(0.86) 16(0.33)
‘ 3P 5.33(L.20 4,94(1.30) 5.78(0.90) 5.83(0.77) 2 86(0 03)**
x CM 5.31(0.76) 5.06(1.49) 5.34(1.00) 5.26(0.92) 37(0.83)

) % pevalue € 0,10, ™% pevalue ¢ 0.05, 7% prvalue € 0.01
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(B 14) HEAAH $Ft IS Fu2(olw 22

[ =g =] =]
B9 BAEY

IS o4 394 o]3H(48) 4974 ol4(62) Frvalue
{(p-value)

NET 6.00(1.34) 6.34(1.25) 1.54(0.22)
DSS 4.76(1.24) 5.14(1.11} 2.37(0.12)

SW 4.7501.17) 5.13(1.02) 3.13(0.08)

NIT 5.19(1.26) 5.24(0.82) 0.04(0.84)

SIP 5.49(1.06) ; 5.69(1.04) 0.73(0.39)

CM 5.34(1.12) 1 5.22(0.95) 0.38(0.54)

2y * pevalue € 0.10. **: p-value ¢ 0.05, ***: p-value { 0.0]
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An Empirical Study on the Key Management Issues and
Critical Success Factors of Information Systems in
Korean Small and Medium Firms

Jong Soo Yoon*, Kyong Soo Han**, Jae Min Han™**

Abstract

The purpose of this study is to identify the key management issues and critical success
factors of information systems by organizational characteristics in korean small and
medium firms, and also to investigate the relationships between key management issues
and critical success factors. To accomplish this purpose, we analyzed 110 questionnaires
from small and medium companies.

The results show that the domestic small and medium firms consider some
issues-—construction & utilization of communication network, building and effective
operation of database, standardization of practices, system integration, etc.—— as the
important ones, and some critical success factors—-support of top management,
formalization of standard architecture, user involvement, high quality software, etc.— as
the necessary ones. From the research results, we could find that there are relationships
between key management issues and critical success factors, and that the relationships
differ by organizational characteristics.
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