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FPE! 428 525
FPE2 250 /365
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Evaluation of the Labor-Management Relations Level of
an Individual Company Using Employees’ Commitment
Measures to the Company and the Union.

Yeon-Ang Jeong®*

Abstract

The purpose of this paper is to develop a method of evaluating the labor-managemnt
relations level of an idividual company using emplioyees’ commitment measures to the
company and the union and apply it to Korean firms. The level of labor-management
relations has been thought to be an important index to evaluate the productivity level and
competitiveness of a specific firm. However, there has been few studies on this issue. and
industrial psychologists have had difficulties in comparing labor-management relations
levels among companies due to the lack of appropriate indices. In this paper correlation
coefficients between emplovees’ company commitment measures and their union
commitment measures which have been developed in the dual commitment studies are
used as an index to evaluate labor-management relations level. The high positive
correlation coefficient represents good labor-management relations, whereas the high
negative one represents bad relations. Four hypotheses are tested empirically, and the
results show that correlational coefficients between company commitment measures and
union commitment measures can be used as an index to evaluate labor-management
relations levels. The company with good labor-management relations is proved to show a

high positive correlation coefficient between the two commitment measures.

* Asscciate Professor, College of Business Administration. Chung-ang University
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