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Bl 008%61 091422 -0101Z3 -005572  -0.14068 0.02565
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Cl -008110 014464 014975 022759  -0.03701 0.55293
a3 -008324 002149 -007570 -0.15150 0.03314 0.68729
D1 008783 -020123 058001  0.07853 009653 00730
D2 -0.107% -004563 081749 -0.063%9 0.06661 0.08580
D3 -005306 002202 079093 00706 002724 002759
El -013933 -033650 008009  0.00144 0.76493 0.05303
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G2 083231 00413 -005747 005747 004690  -0.17820
G3 080789 00866 011630 013366 -0.03434 0.08793
Ifd 209 1.8 1.78 172 137 0.9%6
4] 214 189 182 176 14 98

dimensionality) &, 7WdeFd“d(construct validity)
o A%S 8 899 2 PoE FES8YI Y
(common factor analysis)®¥4& ®stn o}&d
FAuges VARIMAXHHAE o]83ldld. (&
5-5)ellA Uehd AME $EHE 73 U9 o
BERd S X AUAY £& 944 o
571 Wgo] did] 89EME & AR 7 219
olo]Zl gt(eigen value)o] WFE 1.0& 92 Sl
o 7 &4 359 HAA (loadings)® EF o
dutdel 47189 0.58 91 Yok (E5-5)
oA A¥ Bl, B2& 49432 89 24 AA
AA7b #3 C1, C3 & 7149 #¥ez 89 69
AAA7 o8 D1, D2, D3 & EAIERE 8
2 3] FHAA7 &1 El E2& A2l 5o
2 89159 AAA7} ¥ Fl, F2, F3 & §79
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Bg4dez a9l4e AAA o9 GI, G2,
G3 & 71339 ZAgez 89l1d FAX} Fo}
7MASS] W AMEEo] HF g4 e
Aoz Yehgt}

3. 7Hde AF

3|

-

FRAAFE7IAY FEHE NEFES AE
v S3HsEY /M A 98 dSIARY
(multiple regression)< dAI% A7t (E5-6)
o veht ik,

A7AH A2UEH Fofido] Slof o] A
2 e AdEd 94 (PC0D T H2EA
(PCI0)E Jehsten, A27ze 32 BEde
atol7h gl Aeold 7Hdol distd: foXo] g
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SH7IYS HYREHE UFTO Y YEAT

of Afride] AAEE BRAAG. 23 7S]
o AY, AR olH%Y, FAY /LA, 713
Fo| 7% AFEL AR BEH} F40] Ho} &
T 7Hdo} AAHA Rt 712U

(B5-6) Az QBT 23 CiEsl 24 7W 45 24

=g sd | A FTEAF | 494 [HAERT
's 4100 (-076 |04540 -
d o 4 H 107 |53 [00001«] H €
% #1015 | 104 (03063 | 71 &
£ A {044 | 198 00560+ | A
ol AJb% A | 014 | 080 (04319 | 71 &
7 BAA 1 004 | 031 |05 | 71 #
71 8 9 (012 [078 (04406 |7 &
ZIHARTZE) | 021 | 058 05638 | A} H
NHAZTZ) |-002 [-006 096511 | A 9

R*=052 * P<01 (1 tailed t-test)

F=1823 * P<10 (1 tailed t-test)

n=45

vI.87d =9

g 7MAE 492 EdE 24T B34 1o
3 AT7EAE =93d v 2o

AR, 71d-43 2Y9x 2d spgog Azt
F& 71g0] AMEEla e FEHE T2 A
HQl #2994d Wg &, dsads e
#e F9¢rd 2 AF G99 Afeid v ao]
A% A2 UET U 7o ddtde §AF
o2 RF(PLODC] e ALE YERT. °f
d dae A 7|90 A9l Fodste o f7t
&9 Ao M Bk opet Fujwulol w3 &

SRR ®263 ®2% 19974 5%

S e e

el dg4Fol FUAHLE FrleEl@ 7id
2 gAgd APsA sHa ol Agdte
Azd g VET FAF Fold Ao, wet
A 2 Hujol wla el AdAA ddA
ol ¥&FE dod &5dd dg Ak Jid
g} AF AAo] YAE7] Wi FHAR B &
2729 U@ BEZI} golA AEUE AFAA
= 71-38 BYA RdsMgel AXNEE ¢ F
Ak,

4, 7149 A9 & FEHESY UE #
Ae fejgol glol 7Hde] AA A FA, ole
o9je] drFnz FZAARFE7IYY 874l
71244 ol 8 FE3 FRAATrE 7Y B4
A FEHE F £2E ANE dxt eHHn
A GTe g7t Wl A HE AP ZHER
(experience curve effect)7} Yeht 979 &
A ZUE B3 AL/ s AR B
L7t 98 +AE & e FHL g, 2yt
A FTARFE IHY 542 E 7Y AR
FREFE Ydgrte] of FaAd A4gL 3l
&4 B2y 71E Agdta e 7% F8AEE &
8 71970l Brn 34N A7} dde A
22 mguE uold 2 BEE goPllde =
A AR §4 7149 J9H ER o8t AYE F
o Aol HAuzr] i ZF2ZWMAY oo
ol 719) 2l Ado] BE4E WA £33
2 UET 28 A0 4L 37 A A
of et g2kl 4 vtn #dEd.

AR, 71488 BAY FEHE UER de
F93 (p(.10)1 FAZE o] AF7Hdel AAE
< #AAY. ol 7Y FATE & ofFoiA
o vlolAY ZeaPE F&Ho2 £YP& F 9l
T YRAF A A&sa @EAes g
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s

F sle oldo] s7] Wi B} UL 532 A
B 71AHE 4= 3lo] A2 BEE gold Ao,

YA, Z2old 7t A2 & e
SARCRE frejAo] Hol sHdel 71ZHUY, o
A AR e AR o)A digt] A& AF
th 52 43 TEE VAT F e @Y 1
g3 AEho] 1S A$dE AR wEo] ¥E A
o|@ Hirschman (1970)8 dT7%e YA
%e 97478 Boln Yt

ol £ A7 Ade dF AL WHER S
HollA] Wil 22HH Hort HEshA] Rl 4
A Aol EE Ee At AV SEAY 2
§F 2 vEHeE AAY oE d7EHE JARE
7V & WA s Rt meta FR2elA shed
W gt 33 ASEA AF7 278

oA, BHAHA BEAAE JIEHRA g%
BHEE gf] FAe F4] gle Aeg vehd
Af7Hde] 714EAT. ole Saul Klein #
Victor J.Roth(1993)9] d7ddele olejg 7Hd
o] ARH: Slo] ¥ dreks v ANE Hojxn
Act. A9 <& E7F84  (unpredictability) 2
©J9) A (surprisability) & vishe A9 £844
(uncertainty)e] ARHA Rshe olfe F34U
dx F2719e gutdor 9 94 Aol £
A= E7etn ol AEe Azt 2t
© AHdd] B30 FdEAArE V9% FYSHA
Aol &9 AAIF NHE H3 A9 AY 5AF
sl e B (risk-taking) = 481
ithe ojuicth, webd el A SAel wel =
A 8] Bgdaitda gt FRUER yo}
3 A ogtn #4% ¢ glvke Aot

AAA, el FHEe V13T AY A2
HEE g 4ol Hol AT 7Hdo] AA|HA|
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%3 714 olgd A7 ATE dgAAFE
71de] A F-EEEZ AFA Y FYAed F
W Ee W B F AR ARE B} S
29 24 oF FE AB F8 H7t 80l F
2 YAl X e FY] AdE, FafF, F
T4 2], AR 2 994 H g A
1 ohgel FFAAFEIIAY HYAT Fd HH
o Zulgel wet Y FHETAY AN F
A7 Frdo] 7] dEe Y FEY
Azlelel BEE 43 713 F HFo] FoEA
Hi AAAHOR olyqf @A) ARUEE HolA
A skt 2ZA FFE vAA 7] Y'el o]d
AFAHL UL Ao &40

opAlgto 8 272 AEZUEHE Aol7t ¢l
ol M st AF A A37Hde]
ANES BHsGY. ol gy Az Fx
e A W eRe 233 71dY 9y B B
A 9 R AA F2 A F¥EU W
o wet AIREZ, Rz A2, F13E9
ZBE7} AR EH7] bid ofd SFHE & 89,
WE2A 227t AR R g A2AH7} 4
Ho] 42 wErrt #& Aolge 4L A &
£t 3ol

fijo

VI. ZE ¥ g% o7 oA

A
tijo

¥ d7e A2 UHY 384 ug 9
dejzAtet 7 AE5e B gotHn AR
HAA dyoltt. o JHE FEF o] BAT
£ A7ES FolX ANG AE2TZ| BT o]
2 wj7go] #Q AR A o5 AFEA B
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23 HHAN AR ¢ ARuE 4F 39
AFAAE AA s oheF g

AR, o224 wAdA ARREEL ARASL 7]
gt (prior expectations)® HA4# (actual
performance) 8] Aole] o3 HEgE Wetie
71t-A3% EUx 24 (discrepancy model) 7Hd
o] AXHS TG,

:1311} Azul& ¥4 (transaction cost analysis)
2 278 e 3 9 AR Yk

t}. olg AT A= AIFARE AT of A
e AYHE-E Ha3) 3] 8 A g Wy
T 22 & o] 8% W3 ARV Asdve &
AR Tx AF o8] 7|E {F5AE UEE 9
€ dge] g BAFA

Z olYg dA7AHE FFAANGTE 7|90
qAZBAe BT de F44e 713 FY
A ol AT Al e TR AR WEL7}
gtold Aoz dAEdeyt 3= 71 E0] A
A AYA AAAG HE 2 71E NG B3 E
Al Azfulgo] HosiAl TAste A9AEE T
e Aol AE & F UG, "y B
TE YoM AFT 7IE A7de YN AAE
Holx X33 gled olzig A+ Ayt AA A
Aol = AL =] /7 ol E AYPEE Aol

A AQul g 24 2de Ha A& AR
¥¢ AFATt AS s7Ed ok £ A7

B4 BRIz #28% 4
B2 ZAANH ol AMgdhe $E7149 Az U
Zx7t & Aol FFo distoq 3714 (AR F
AN AZFEL A7t 9SS EANAT
ol ARFzo AYL A AT MRS
o wet AaRE Ay Azrze ARUEHL
TAZE gl AL gt

EEBIT 5267 #2% 19974 59

4, PHEH 44 & A7 48 /A
AL BoFa gl 53] ¥5Ed 3¢ A
A A7t AEEz]l Rapo ol WHEAQ
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A 2844 713Fe A% B2old 5 T
e Jxe qE MR HEE F e
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9 A= W AT ddez ey 71949
el %WM ‘ﬂri} A 71949 BE #E=s 9
T 4 W W It A dte FEAA o
774 a7Ed. E@ ATy FAZ AEA WE
o st F4HeHAR FH HES LEor A
29 2845 g4 & Aol e
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An Empirical Study on the Satisfaction with Overseas
Distribution Channel of International Corporation

Yongkyu Kim*
Abstract

When an international firm enters an overseas market, international distribution channel
structure is very important. Distribution channel structures decisions are made by examining
company’s degree of commitment and risk, and are not only difficult to change but initial
wrong decisions may lead to poor results. Therefore, channel satisfaction is higher when
channel structure is appropriate for the foreign market. This study examines factors leading
to a firm’s satifaction with international marketing channels. The author builds on existing
studies about consumer satisfaction and distribution channel structures. As theoretical
background, a transaction cost factor and the discrepancy model is used to examine the
determinants of satisfaction. Findings from a survey of Korean electronic export corporations
show that a firm's relative performance, and control variables provide significant
explanations for channel satisfaction, and the channel structure variable is supported by
null hypothesis.

* Department of International Trade and Distribution, Anyang University
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