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2HEYL 7K 247 AE 299 57 AL
2 75E 7 e G, THRe olgFes &
HBAo|Al e @A, FEFeEA Ndy BAE B
8 d&d=H R-83tHMayer and Schoorman,
1992). 7RIEUE AlRIA 8%, & 2 A3} Fof
A A& EYEY A o #AE 2Yg. A&
Y42 oA o #-do] gt} ol TEE Y
o] z2ld #3f A&AHQ FrH AR ke
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4 8

A a9t 4ol zad Wiz ARee
2 ZRske Aot Wlslz 4
3} 2ol wg FH A AL
| Alzehe ot 49A44

o Hag IR FHANTE Aolth AN ARL
zQilo] z7le] 2He} | FUA Gogn
Bhetim @, AR z24d s, 24, BF
she ARG oEshen Asm ANERe A,
ARA PE 9 BEL dEser Agsrin .
w3y dake Atk AN Azoz Yehte
YEEL FBY Aol F 2HBo] kod 2
o] AR AR Fo] B wFL 7]}

q8qo] R wasy 4L 4L Aol

PN

M 310 2480 248 wony g3

Fobd Hol}

F4d A dig PEY B2 A= A
9 e AT Pddo] Yoz Fxihe A%
Pe HHE AA F el o A Zeyd
oA dojdtia ) (Kidwell and Bennett,
1993) F94UL 93ld 9o Tl AFHoz
wgd 7o SA P9 EEo nAse Bog
B RAE, oldg HEE Y i g =
Aolgtn & 4 ok, A T2 g2 Eri%

Yol A9l BAY YU BES +45%T xS
189 eleka

o8 Aol @ 524 240 ade Ae
quFeel 549 F Ak AT A PaF

27 1A A

E #4A . =
E

Al Hd7HA 4 3]

74 Hg & |
%

< Ad Tz &

Sk z2AEY

(g 3) A72y
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Foael LT Y4BT 1 Hold) BE &7

ozlgl= Md(Earley, 1989)2 tfazolxqt 3
oAt Fa3k &AL side] Age WRd
(in-group) A¥AHE B3 2228 stz
FEARgE ol JIFYAES HudEol
gl A%l At 52 vl AdFdAsdie
e bl A1 et g FUAE 733l
AHE =Rivn @t & Jd 520 28 =
gk 2hs Ao,

7Hd 3-2: A e2A0| 45 =Yg

Ao ol

G FMES BN thy 28 2o,
V.28 4

4.1 221 £F

4.1.1 3¢

€ A7l AHEE BEe s XAy
ol £5% JA& T FHIH. o2 UHE F
aAEA vt e T2 AHY 7Y
A e wd o SFsn o olgd Jdd

T U9 =939 4% s Sl

B4 & 971 wEeldt

AA olgelA 277t AEshe #et U o)
¢ xH3m 4T FHske A5AE HEAE W
¥3lo] $HES digth. ax FaAdo] &%
THAYLE HEAE 72 AR 2o A9 F
gol §9E Uob 2% Stk F 807y B
AelA 40049 AEAE HESA HE5AE 4
A SR feaks 70" o] F FULE

REBHT H26A H1E 19974 2%

AEA7L g 2% 17700 29494 HER
of SH AR 289%olitt. W #EA 1
Hol J 5.570¢] FALE HEA} QT o] F
oA FEAHY T AERel B4 dEXNE
Adstn AA £4d AEE § Sl AEAe
259 Folglt},

4.1.2 ZFAwF

7b =83y Agg

SollA] AE3F Hie o] w=¥3|H YIS oA
Hgzi7ivd AL gH 7] o8 yeie 2R
A g3 o Jided Bt ARAdA ot
e AR EUEd dig F8 PEr|= s
olgfg A& medtd =¥y AFo| W7k ¥4
2 Uehdoia Bsith & delAl ddrirlg Aeg
397 22jn 2AAYA PFe T AU 23 &
A ARA P AAE AT ARA Yot

82 AcE #9719 %% Hulin(1991)9
A AAE PFS FEIEIR, oA wdr
71 George(1992)7F AH&3E HES FHog
EekE =233 Withey and  Cooper(1989)%
Rusbult et al.,(1988)9) &#3-& #Hnz o,
ZAANA %L Williams and Anderson(1991)
o] AR HE2 o] &3l¥lt). o] Vi ¥ 4
Ndd ZAE d2AT M2 fARRE 320 B =
AU G5 2Fsher] qRYgeE ANE AL
ol Al wdr7Ivd Aegu eyl 3 dAske
A%E & 4 dnh

RF 224 35 F 898N AT ARl &
e Jes =dd & B8 Adsty vHA 2
Eo| Aol & i/l 8902 BolHE &
AU ol AW FYFo] G JERYELS



4=

(B 1) o33y 48 X7 HRE, BFHAL, X[HZH 40|, A2lT

A i  EEUA 1 2 3 4 5 6 7 8
1LF 2.07 .66 (.86)

2 SH 2.39 61 B1"* (.83)

30CBl  3.23 61 ~o0™* -44™ (.86)

4 0CBO 3.8 .69 —44™ - 50" 46" (81

5 LFE 1.80 49 217200 11t -4t (7D

6 SHE 2.09 A7 13 19" -08  -.05 59T (L73)

7OCBIE 3.33 54 03 -.00 a4 15 =21 -18" (81)

8 OCBOE 3.27 48 -14* =15 20M 36ttt -36™t -.25" 357 (72)

( ) Cronbach alpha. n=259, *:

A 7G delAl ddrizld A=A ¥
AR ARE §3H A5 gEoE Jehd Flof
o W7k WgE edshe glold o2l $HH
e 25 249404 2ol veldd

T 1eM Be AAYE ZHERE] AL g
Hg7)7], SH:A.E 947l OCBL:ERIE 9%
ARIA E OCBO:Z2AE 948 AU FF)S
Zt ARE A 2L Rog B AEL 4¥d

RELEEEINE EEE R G R
2ol BE 22 2)¢ UBe L3 HBEE

duHoz 7HExl dge] AFHT A}, FHYo
2229 P daid & Fa W] dEel
7t A EY #olE A4ET USE & & U} o]
A AL ZAEAY w99 A9 Hd Ao
of 7R #UAo| gle AoE AAE ol o
g % AlRlA Pgo disire bE FHEG
BE7} golA oldelA gt Aole] 7t UA]
£ 4 st

gt FH Alold] dlgHE ARY HiAblE
paired T-test® o|&sto] Hlme A7 Rl 4
g AWz fPE(OCBIH OCBIE)IAM 44 A

—_—

o]

- f
H

M o> BN

4

48

p<0.05 **: p¢0.01 ***: p<0.001

Ao gge] 2 Jeha(s% el fel),
O AXANE 254 Be] 2 Jow Sy
tH0.1% 3N #9). 234 Ame] oA
FQdo] o e W4E F AL B9de) ram
of el $AAlA @A e AR MEY 7
oItk

AAes PEAS BHe Fdd Ug WA
A9 Qo] 2A GBS Fu FULY BRE
Aol dig eie BE A okke A U
Aug ugon AEYe) AolE Welt Rew
BT o] FrE 47 ¥4 e goig a
ik .

. 4gadd

AAA AFuHEe ARl YAH gae dig <
A(M), A8 820 dig JAEME SH A
o}, 2ol oig AR FAR7 HAFR S A
]l EHolA F71%7t E 5 Sle ARAA &
g Azt T o] AEEL Williams and
Anderson (1991)¢] AHE-E HTE o] &3t Wi
AR g2d izt dAE T EF(Alpha=

BEBIAT d2s2 M1E 1997d 29



Eol o] En 1 fold Wi AT

(B 20

Fge0l Aojo| Atz

=

Al

[=prusiyus}

R A EFEa 1 2

1 IM 3.26 .60 (.83)

2 EM 3.21 .54 60"t (L74)
3 JSP 2.93 49 .35 35
4 JSN 2.49 .56 - 41t - 48
5 TI 3.57 .55 270 35
6 GI 3.26 .60 31 1Tt
7 0C 3.26 .56 5864
8 GP 3.59 .49 37Tt 41

3 4 5 6 7 8
(.66)

-.29"** (.69)

A3 -21* (.68)

18 -13° 18* (.74)

A4 -40t 17t 21t (.83)

.38*** -.28*** .31t 29***  .33*** (51)

( ): Cronbach alpha, n=259, *: p¢0.05 **:

p{0.01 ***: p¢0.001

(F 3) sl YEx|get ¥gael Aol daka

LF SH OCBI OCBO
M -.220 -.14* 23 A
EM -.19" -.12* .20** .08
Jsp -.18*" -.127 287 220
JSN .09 .05 -.16** =19
TI -.04 -11* .04 03
GI -.06 -.07 20" .06
oc  -.19*" -.15* .18 120
GP  -.18* =21 27 18"

LFE SHE OCBIE OCBOE
-.16** -.18** .16%* .20**
-.20** -.23" 10 15*
-.02 -.02 11 .18%*

.05 15% -.01 -.13*
-.241“** _.27::** ‘22114 .20:“
-.13* -.12° 227 J12*
-.18* -7 A17 .18**
_.25u=* _.251”” -230=n '23#tt

0.8290), Al gad U e 67 £
(Alpha=0.7419) 2.2 A= Sith

ZEAY g 74P 2FHEE dig Hae 7]
Baeyzl dehd 2AEAAE Bokth(Staw et al.,
1994 #z). 7z e 338 A3 dE(JISP:
Alpha=0.6550)9 F34 73 e (JSN: Alpha=
0.6853)8 4rht AF weA] 44 ARE S35
Aot

A 7R(TD & Yol =3¥ske =g 7
EA7F 44 e A52 Btk George(1992)
7b AHER A RolA $elgE oul Aol =2uA]
&S AYsta 57 B ARSI o
7l e Aol S ATl & FE

o)1
e

FCREEBINTE Hi26F M1E 19974 2%

A afe} Fgo] HFH o2 AMHATH Alph=
0.6781).

Bl Bz&g(GhHe FREH FHE T
A RS EE e RS T S A"
e Wl 4 do BERR 9% W,
‘el de 29 gFslokshs Yoty , ‘FEY
Ego] e At g 5% X 5700
t}. (Alph=0.7361)

ZA20(0C)2 970 EF(Mowday et al.,
1982) 2.2 49Ut Alpha=0.8652).

A F2AF(GP) 2 MY xHEY T
93t 2eAd A AZ4E By o] x| Uiy
B3e ‘dS kel FREY Al Fosid,

=2
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A9 el FasY 53 ¥AY we] 2
A, A Ul BEE Al g 5l A
“ItHAlpha=0.5138). @74AN  eidd
F2UY A9, A2 T EA Bk HEYL
B 5o §2e Aol gl
=8I AL ThE Wtele] JBEAE
£ 3% g

4.1.3 54 2% 7}

b =83 4% Bt ¥Ud ¥4

AA =3P da 2 25ae] Gt
€ ¥n¥ 987t St a2 Wrke UK BAE
gske Zolt. AN dAe] ¥rt Aot 2
A9 dig Reoln Ede FAt =F3NE ¥
7t BLY HFoE 7 2aF AREskeAlY dig
RAelet.

LISRELE %8 =333 43ojzke olds
2 ey fal, vZk SueE 29 4=
Aol e Fzko] AMgsiiT.

o A EAls 29 =433 YIE wdy
she o] HFsh AEApY o2y e JHIA
7b 1948 gQlshs #Alolth. A AL o
2 W SPHE Alold] A7t 293 ZAE5Ae

(¥ 4) =3ju| 4% Zoio| SYY 248 98t 2¥

844 (LAMBDA)

Edges tizc}
P | 2 23 1 2y 2
(PHID) tar} 23 3 23 4

2% 1: PHI(2,1) =1,
LX(1,1)=LX(5,2) LX(2,1)=1X(6.2)
LX(3,1)=1X(7,2) LX(4,1)=1LX(8.2)
PHI(2,1)=1,
LX(1.1)=1X(5.2) LX(2,1)=1LX(6.2)
LX(3.1)=1X(7.2) LX(4.1)=1X(8.2)

2y 2
5y 3:

AgdA s HetdeAld did Aol

olE 3 U7kl Z¥S Hlm A M
e A 2E8e] Fholaks Aol £l @A
€ Be e e o 29 v B
tave 2% 471 g 2¥d HE {4 o]
A Aolg Holnl P AR R¥Pes =iy
ot

o] 23E i <drtaselx a71H7bet AEA
7k Afolel] Zol7k Q1& Aolgke dFE TFsAT
o o] Aolz} ofgA YA HeAd tEiME
e A7t 283, o] ARE EE F3 #
AellMe F 7t A2 E94olehs 7H & 1d
g Zeld.

OCBOE x4 [

X6 SH
x7  OCBI
x8 O0OCBO

(3 4) cHsln| ygErlel s 24 28
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U &3 239 Hriet 3

Tz 28] g BMo] A =35 AR
o F#sgl 55 BT 1Y SHRES AE
st 232yn FREYEE FEsl Hrkske A
& Aol E%(interpretational confounding)
& Hx3g 4 sle o7l W&ot (Andeson
and Gerbing, 1988, p.418).

A gl Hrtel TUG BACAM WRRe] =
23y Adg veille AESe] H FA et
e Rolgtn HSith & w33 d¥¥or ——772?
g 8/MY ARFe] HT FAER ¥R/E
Hekth LISREL #4231 HEA 8% A ]
BE fofstAlwt, Rim AF7t gustAl Roia,
2olol Hrb 5 AR o] AHF ARES
Ag7h @kt AEAe] #Hrke d84dol dA ¢
Bt} #5152 $U9Y @5 ARAeE B
71 g2 Aol ElY Hrielde A2 dF
7ol dig] o B %‘E:—; 7Ha gve A,
2olof] oigh #4432 234 %ol dig B}
of Z4zk g o] A4 Zojgke Ho| wdd
Aoz Helth

AAE 7P 28 FAsle] Bl #7 AR}
8 Uyoldrn ¥ A% Ay 9 23R
BTt FobEA. = 1 BEoA Ao 27
AR % WA RS AEAE] 22NN PF Gt
o] zrodi Atole] A ] gt 23R} A
3l A vebgct o] 239 nle dvHA 224
D sel] oigt Hrke A7 fAEARfold A

—1) Y,
O

min

)

Fe#e 22o] HEn 1 Aolel A7

CRpR R

ol ke FYFE U, duby zHAY g
thalA ulA g Ageo] dig dol E3E Ad
FT Ut st U0 e ol ¥
o] BNME o] 2AE BEE AHEE Aojt},
gEae QAAF RN, EH FHFUS,
HAFsAE, AD A% Y 7] o gl o
& 24zt TR AEE FAEE Aoz Hgi

Ans BY o2 YL o3 R A5t F
A 3, WEAR 9o AREY LUHAA 7}
A ¢y 1 472 Felle UeA FUAAT 1
AFEY R ¥o] 473 A Jehgt. o]
AREY AFxrt 24 4L AHE vFske Ao
th 23 289 APz F7PFI] A8 BEA
e ad2 53 UA AFES SHE HeR
23 ki 2338 By 39 2¥ol A
s o g HIE ARt Fasit

0161?‘?} A¥e ZAA7FeAT JE Agolgde o
B H4E q7)dA 3¢ A AR2e $E9)
24% & gthe AE BAFEY 28@ o] ¥F
g =3 M e S8 EEC] FR3it
o7l e 223 o] W4 AHEO: 24 ARE
o dFHAE otehsdl 23] B 99 2
& B3 $#3o] AT dxg AA H&AE Ge
Rog Hr}

SR o|Fojzl 1A RN ARE FH
3 BAF AYE BY oerha R ARV
FEapAl YEINTE TRt o]8u5o 71 BolA A
Azt 32 A UeHTh o] 2ol zt o] &9

(& 5 M4 5 =¥l 8z X+
5y Chi-Squre DF RMR GFI GFI NF1I NNFI CFI
THEE 120,76 71 0.043 0.95 0.90 0.90 0.93 0.96
7HaRE 160.55 88 0.085 0.93 0.89 0.87 0.91 0.94
Flolakgdsl  39.79. AME ¥E 17, 3] p(0.01, FHEE AY

FAEBHT 826 M1E 19974 24
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(£ 6) T8¢ 3Y2Ye| rEsEl FFA|

ERER LFE 0.53
SHE 0.72
B OCBIE 0.49
OCBOE 0.69
aEAGE LF 0.76
SH 0.80
OCBI -0.69
OCBO -0.73
A LS IM 0.74
EM 0.83
Akl JSP 0.56
JSN -0.56
A47HA1A TI 1.00
Al el 24 Gl 1.00
Z259 0cC 1.00
AEEEA GP 1.00
#8489 Aot ALk 2% s B

HEd Hold, o Ak B
SR NER-CITES ;<14+°ﬂ Sicke Ag wels

¥ oo Fae4 e,
4.2, 7ol 25
4.2.1. M 7%

LISRELZ & /M4 %
AR At FAIAE
4 dtH(Joreskog and Sorbom, 1987). A
Ao HZY o] He ARE AR 52 14
ke Z¥o] 7|Fo] He Ry vlE fof3 A
EE HoleA #lste d&H Flolals ale] AL
7} dtHAnderson and Gerbing, 1988). ©]
HAE 58 HERE s MY Adrot ¥

d3e JHe wshe
BagoRH ool

@ 29 gopd Trel ZEASY F94E B
Wk £ e wEe 94 hosd AFHEC

52

2P A 7R fsl M BAE
Ylohe Yol ot A7ledMe FrRlE 2R
iﬂﬂli}%’lr/}

A o
€ #AE .?_34?5}:: Ei}E‘é’iﬁ} ﬂ@‘é}‘ﬂ/ﬂ A&
o A FEEH| JtedAE HESG. ol&
Al SAtolAsAAE ST oA E‘P—é‘é
o AfkolM EpEFO Flo|apeghe] oYX
gate] P2 BYo] EAgheAe] ARE wdst
Wiolt}h, fostd Jad APxE /M 7
B3ol & etz EtHAnderson
and Gerbing, 1988, p.418). X323 (HA|
34 E¥3 e AHRE 719 FlolAse
120.91019 AREE ARze 1110t ad
g ZHFE7F 11199 o] Fholaks a2 25%
oAA frelsixl gt & Woled W AYR=E 7t
A F2EYo| EASHA o= IFE F U

HHEE 99 =3I Ao JFL nlHE
89% AFHE Q@ 1 9o fE 8QJe® +
AT 4 89 Fdo] FAA 1E i 4 B
o] AYx WHE Adsit. 1Y dAe 3
A A7 F5oltt.

%
%
o
o
i

_L

BN FIF f—\‘i

A
T

i

it 11l ;

?

y

AR no ey
21373 |
|
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(0¥ b) #H2n daisks oA
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Zwe| eeln] 48nt O folof 28 AT

47
| s
2429
[ gus=
(23 6) B4 943t hiny
1) A7gEo] =333 g3 riAe &3 $84T ATRE Was gE Jaade] A4L
2) 08 9gagle] =3y g nXe &y Hure weisly) s 1% Gem g naS A
3) & Jgacle] ARTE x| 3} sk Fho|ls zpo] ¢ gar 4 zaEe A

ol AI7IA #ATY QAL vlugozx T
U Wik e JgndE] SA5 494 3
/‘1 T8 7’?_]1]% Hrleteigict. 7Hd
19] 37ts}

T g & laa F7ksbl HsiA X—l-'f—?li.‘g A
Hyg bt B4 REE dAstt

o] AP ato] Aol Flojake Aol
Z 9 (Anderson and Gerbing, 1988)%& o

N
o

SSBHART M26d AE 19974 2%

=585 Yol gL vIA
folg W} g

=
FHES 98 89l
o =3y YF dedde
Be Yot arlddA €9 A7Al TR W)
% ot o] dE 2N Aol AFnF st B
of AAHA] & AARY L 2G| dele A
Eolh. $3lRg L FMdRPAN =Ysju g W
T 7 219 g Jﬂfé} A BAE
A Zolth, add o] R¥L FHHA Wkt

53



(B 7) of2] 28 Dafsh= il

B af. T Dl FuRA

23} 7y 71 120.76

Ak 231 86 137.40 1.3

Ak 22 80 158.77 2.3

AF 283 94 397 .45 1

Ak ¥4 82 358.22 1.2,

7K 7Y 74 124.04 1.2.3

a3 23 73 123.10(:14:%) 2olo %ok @A 22
A% 7Y 86 130.78 w47

JgW 1 ARVE Ay 2 eed-wddy) 3 Head- RN

4.2.2 7MW AHA=
TE MAE zeishe /ME¥Y vlws] HY A

42y 190 o A%

2o yeyt o A

ARmze tt2aoly =F3y Aagt] )
she Zlo] ¥4l FRge dehl =

ko

2 8dlo] =Y Y rjAe AHE
FAE £ slke Aol AFHE0] w33
3 ] vlAe APERE FAAFELE2) A

2 agle] AFHEd vlAe 9% FAA

FRF4)ehd @do| FAPE ¥l drt. 19|

x Do
ool
mom
Lo
é

Ll
e
=
2
I )
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lo] A3 x=#33 43 vHe 9

BEE $¢ ANE DT, ¥

m

Yot} tfE

CJEETE )

ASANE @ AHE B
o % =g 4y
2% 9%e9e F7HAR
9 dehi e
2 Adwe o}%u{»-

H O AGREE
oare =L g
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°|RE x5z
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1
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T 5
2
_i.,

4uy1o 7 AZASE Erﬂ(ﬁ
=83 4o v

1Ae d&aA

frelatal g 7 19 *\’l’%l?} A -

Mgl e + o folF 4
= A R 9o il}?jﬂ/\]/ﬂ 23]
XAl vl &FS} ARIRIE] of o
1= 9ot AFH WAy FARTE 7|EoR
0d og 93egld #Hd 78 2% Agd
itk

o] BFole AR w3y g vA=
YA ol e 8o} APRES B =F
3y g viAe THEHE ¥t U 2
A%E B 219 #dde #AvAES JdE
Z40], A=A wdde Q7MY 2AEY %
AdsxHol FAF a3E vlAl= A& & 5 A
o o] & RN 0o nHUY AEQ
o AFiEE W2 vdehe 3 asseld. o
ATEY W2 25 7Mdd FEd
B9 =3 n Ao dizt o] &

AL IZRAE(F2-D 3 @%%Zt‘é(i’}*é
3-2)0lt}. HYo] FMALFE 1L =Y I
PE< dotn 2AANA PF gol Iz B
ek AEAEC]l Y =¥y gFs DA
Aske B4 FA7Ael A 2HEU] #
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FAe] csn) 485 0 Hole A o7

(£ 8) 7I0Xks AL Lot

(Aol A A A

AF 289 Af= 111 EI3EFe Ftelals 120.76 pr0.25 AFRY 715

(@&FtolA A AN

g 2d 71E 28 T H(ARE) Hhip=0.05

M 2y 33 7Y 3.28(3) >0.25 /Hsy

AgrdE] M 2P 13.36(12) 0,25 Ary]
3 2y 16.64(15) 70.25 Aoyl
Akwd2  20.77(6) 0.25 AFrE]

(E 9) M=y 10iM ctERelo] ZRoi=En} o3is|n| Mo olxls &3t

4744 Tef el & 2484 qdEzA
AAE (&) 0.14* 0.04 0.49* 0.18*
S (%) 0.08* 0.02 0.36" 0.11"
() (0.11%) (0.03) (0.37") (0.14%)
2 wd () -0.18" -0.06 -0.08 -0.18*
lead () 0.10* 0.03 0.07 0.10*
FEAEE (7 -0.08* -0.03 -0.13* -0.09*

(FE7, AR -1p<0.05 o3t 2.
M JeER, sigel 93
o] Aol =AYAES o Yok
ST
L oW Bde gReN 24298 Ay
Qo] chekn ANFAT 2HEYe] Fo
AzPH 3¢ fute Wie v 8

e

1

N

d

L7 o I e o [ e
: lo 0 g ro
s
Jet

AT AN VI ol A2E uola g
L gREE fo% A4 A ] HRel
. 29le] =835 4gel WAt o
Fe B 89- AANE-xAE 4P ARz
% & 9t Ee Geeg-aAwE

-wE- 8y Akl A2E M T QUth

ESBAR M26d M2 19974 29

olFA ARTVZY wiAEHI} gitke AL T F
AT A 7atEs wH3y Agrjole] Bzut &
oA gotA o= Aol ulgle AdAE ¢ F
ot =AY FF=rt o sjdd gest
itk

olfF olfT Hag
RMR{(=0.050)% Hh3re]
Fetes TIRFPE AFHor FHEST. 4o
A A 2YES AYRFEYG 2 AFEE 7REA
AfEe MHE 43E /KA HA a2 AFER
ol BMeM et Aze og 2o 29%d

4 YtHE 109 AMERY B2 2 ¥ 11, 19

7 #2).

AA w3 Qg JE Fe 89de By
ZEza 42 dag, 299 wH3y Akl dig

AY=(NFI»=0.90,
THEARE)E 2
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(B 10) 2 239 B4 A}

A2

T 7FA-QIx gk
F3YEA
22 89-917]
FezA
Y723
BB E-7A T
ZAEY-AHRE
ASE2-uE
QA HE-Hol 2
FANE-ERA
R4 7PA- B
gEo|E-Honsy
22| 84]-8e12y
FGEZ-EQ) 8
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On the Nature of Employee Propensity to Withhold Effort
and Its Determinants

Hak Soo Kim*
Abstract

Propensity to Withhold Effort(PWE), which is classified as one of the negative work
behaviors, means the tendency that the employee will not put less effort to work
than demanded by the work role. This concept is constructed from the common
characteristics which can be found in social loafing, shirking, and free riding. PWE is
similar to the adaptive behaviors of dissatisfied employees which are explained by the
equity theory of motivation. Also the concept can be understood as a opposite side of
the organizational citizenship behavior(OCB). The PWE and the related concepts
reflect, in common, the degree of employee’s willingness to exert one’s effort to work
role: excessive or deficient.

In this article, the PWE and the similar concepts are examined whether they could
be incorporated as one. In addition, among the determinants of those concepts,
several important variables are examined through the LISREL : e.g. job satisfaction,
the possibility to monitor the individual contribution in accomplishing the task, and
the normative conformity to group or organization.

Results show that PWE and OCB are perceived by the supervisors as having one
dimension, but not so by the employees themselves. It is found that there are two
related factors in employee’s self report measures. Among the determinant variables,
task visibiliy and group conformity are found to be important to employee’s self
report of PWE. However the supervisors evaluate subordinate’s behaviors, which is
reduced to one dimension, according to the emotional satisfaction and the
self-revealing PWE of the employees.

Also found: that the employees get job satisfaction emotionally by commiting the
PWE: that employee’s OCB is reversely related only to his PWE, not affected directly
either by satisfactions or by others.

* Associate Professor of Kvungnam University.
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