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¥ A7) BAe 29 de Fur)ed] $due) dAVR oWt Broled 68 T 249 A4A 47t
TIHeE 22 A ol olu FEE AR Jlert aea AErled] 880 229 Hs 4t @Al of
W G vXerhE 450 FEdled dvh. $HC2 Sethi and King (1994)0] 714e E7|se] &4
< 59 229 ZAA $9E Fshe 2344 ¥g 43 AFeka o F5E A9 150/ AxAAE 7
A2 FE3, ol yes HERAE AARKIY.

AT 2%, FErlee 284, 48 71%4. 34, 2elx §F AN AAA +98 2Hl Al gt 259 dal
7ldgtn gl Aes WAt Sethi and Kingol /W28 JErle] 882 8 239 444 $90 dg 234
Aole A2 Bgdel e Ao yeyth ey 483 S A9 44 e 249 A E a8l
o] gle ez dehded, I olfre & 79 Eio] APHodths A Te HnAQdSel 7199 W U
AR71eE ot Fas el duthe FoME £& gl b 989 B3 A4 Jole A
e ARFol dasit

AE7lee] B8-S 5@ 239 AAF e 239 Agd 43 dAA FEHY 24 ZRE AR Sle ZeR
TREAG. aEn At & TRIES 29 Aud FuUled €4 a9n Ve $8% 239 YaRiel W
HY BAHE Holg U At He VIES 43 e BEAE vehlin A Fetn sivt. AFHo= 43F
A 71e Byl AT AAH 9 3L AAH dAE DT F e 71EE A, o]E 239 AF &
Poll 23 242 st o] Hefel wigat] B4zl FAA JYA hAA, FFA, FA% 22 BY AY
of HAsHA sl 229 4FE ol JUthe Aotk

------------------------------------------------------------------------------------------

2

advantage of Information Technology)el
g Ayt gEstA APHn ew, ge F&
& ¥1 gl Fololth, American Airlines, Merrill

19809 ol % n|= @ oM 2E 7] A Lynch, American Hospital Supply, McKesson
2ed gRAon @il Ay A +4 & 780l UAo] HEI &S gd3 AR
2 AL B4 719 ATE AT AR o] FAF AgA, dAA, FEA FaAEd 3
2 FE7)&o] AekA o|& (strategic use of  ATHCE diHF dFAHQ 7|Ye: FIAn
Information Technology) 32 A®7%9 & o FHE7|&9] A o8 dig AARA T4
28 23 z39 ZAAH $9 (competitive  FE AEF AR (1993)9 At wam, FH

. M

rhu

=2 H5Y 96, 2 AHxEmd 96, 12



71&9] HHA ol&, FAH 9, AFPEA|xE
agx 7|14 A, 2ATx, 4F Foe #EA
o e A7 £ AWt 8 AYFEA L
7Y Ao wREn 9ot

olgig FEJ&] E4& B 279 AYH ¢
47 Al A7 Fe MdE Ao Y3l 1 3
8/0] JABHD AL, 7Y A L st
B deiMe 488 d7EHE RoFEA] £
&1 lch(Beder, 1986: Clemons and Kimbrough,
19867 Cron and Sobol, 1983; Fredericks, 1988:
Harris and Katz, 1988: Ives and Vitale, 1988:
Johnston and Carrico, 1988: Johnston and
Vitale, 1988: MaFarlan, 1984; Parsons, 1983:
The PIMS, 1984: Rockart and Treacy, 1982
Weil and Olson, 1989). & AH7lee 84S
B 229 AR $HE AAFo1x AFHe
2 Hdslele At 753 @it weid F
Hrleo] 285 ¢ 279 243 9% 7149
g 2 A9 T3 22 - dgeke] T o
AFHQ AT Fotry] ofgE Aol

AE7lEe] 84 g BHL 12HT YA
ot AAZ 7199 Adate] dig Ydxze e
BB =] oAz it} n|Fe B¢ 1996
d @A AFE 28 Aol gig 7199 FAt v
5 AA AR B2 oF 44% € AHstn 9ded, v
T 71989 ARI|ed A £t on 12 @
g dojytke Aolth (Business Week). &
0e e 029 n5 7|9e FaHeR v
o] 1.5%-3% AEE FH7|& FA4stn sivka
gt} (Ian, 1989). o2 BAFAE Hn4d%
28 sfdg AWI)ed U Vo A 9T

o

Wbt desiths AAE 24 sild Esitan
& o ot weA FEr|Ed] diE Fal P
2 7)oz qd AFHol Bag Aot}

+ A7 BAL 2A Ay HHEIee g8
He] AAGE ouir}, FHy|ee &S EJ
Z29] YA 97t 3FHeE 229 Ay gy
of ojm3 4L vl gert, a8l FBI|%
o &8&o] 2] A 3 Ao oy g3k
£ WXerkE d5der A ed o 2
Ho2 Sethi and King (1994)¢] 7|43 Au
Zled] &8s B 249 HA4H 98 sk
34 g dFAez zZsleln .

=29 74e o 2 o AdMe A
Brlee €42 B 239 AAF £9, 239
A g A #A dig ol2d ZAE A4
3], Mg AR E ot Al 3 FelMe A
HE, 9, A8 £3 HAE V|esd, 4 4 Fd
Me 7MY A5 2 d7ER 9ug d9E A
ol wiAlgtez AE A79 Y ¢ 2% &
T 3ol Al 5 AolA AAE Aol

l. OI2% 1

2.1, Ylze] 288 S8 TN ZHY 29

19704 $09E BF Jgse] uslee
2esed WIE ABAY #9E FANE 8
Mo B4R $98 Hoke UL BAT AN
24 AFAEL Fuslo] J1gel AYE 29l

=

1) € = ol Ead NSl stel HRI1EY RS BT A0 798 $9'S AWNee AFH0E e 32A
o2 gkl AUSAS ot B Ukl 8ol Az Aot
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xxo| WY Belee ¥BE SO XN 4T Puo B A7

2 71dE & F des dAE] AFsi, ofd
g A48 AFeg. FEUled 848 B =
o] AR 9o g H2O =FL Gerstein
and Reisman (1982)¢l] &j&] A|==glont, o] &3
ZAe AR %3k, Parsons (1983)& FE
71es AR SHAA AN, A A, 7]
o A, 7149 A= e 7k A 23
ste] Porter (1980)9 ZAAE =2F (Com-
petitive Forces Model)¥} @3t BFR7|&9]
B34S 53 239 AAA $HE dustel i
th. ¥ Z& Yok, MaFarlan et al. (1983)
& A FEA 28 9 EH PEALE] A F
e Wkke AHHEA 2% (Strategic Grid
Model) & AAEl & o AAHL I1E Al=3IArh
tjo]o McFarlan (1984)2 Porterd ZAAAE =
Yol gt FRAAHS AgHor #&Y
e 713 L 7Fe S BARRRe £ AT
AH7lEe G845 B 229 ZHAH 99l dig
A7 APEHA, Fur] TAHD AFE0] ARHY] Al
Aeact. 1ATEF7]2%  (Customer Resources
Life Cycle Model)®] Ives and Learmonth (1984)
of o /pEHEAen, Heky 718E (Strategic
Opportunity Framework)°] Benjamin et
al. (1984)d] <f3] AA=ATt. Porter and
Millar (1985)% 7K\¥#4%2%¥ (Value Chain
Analysis) & /B8l z, © 232 FEI|EY
g4-& 53 249 7 9o 9" d7=F
old 7} Hol d&sle ATER AFA HA
t} 19873%EE Hu} FEAHo|m oA AT
7 AREREd, g A7, 7 1Y, 454
A7, AEdT 5o WHESE gE8aT. Bakos
and Treacy (1987)= 247 $9 dig J4

23 (causal model)& AAIBIA2H, Malone

BT M26d M1% 19974 28

R

et al. (1987)& A AF 9 AR AZold
(Electronic Hierarchies Theory)< =&
t}. 4% AHYFE Johnston and Carrico
(1988), Clemons and Row (1988)¢] <&}
A=SA9t. Bakos (1987), Barua et. al.
(1991) & BE7ls FA9 ZAH 238 5% ¥
7Vbe 8 RIS AASAT. AEA (1995)
& Auen 2Rz WA U 4FH A7
£ Azt JE7led 888 ¢ 239 7
AR 9o U AT FE 13 2 FHFE PR
= (1993)9 A8 #=x3p] nhat,

s wEb FEree 4 M YA
o2 94 £ gled), ole FHrle] vgho] A
g3 A dMNE 7HHE 4 7] WEelt} (Clemons
and Kimbrough, 1986). FB7|&¢} 7|13& AF
3 Aol oz 2318 Yol 8 + ke 39|
o AE7Iee g8o] 29 Ao dig ¥ F¥
& A &g = AR, FReY nEge
A7 E4lo] Mgl o 4 glo] ARI|E o
3t FAp} o] FojA 3 Sivke #Eolt, AHI]=9
842 53 279 ZA4H A% AR QHE
FEIJAY AFH PoAd dAdtke vAlE
TP Ao] 29 wAd el

1990dtiell Solsl FRI1ee] LS T X34
AR 9ol digk A2E A=t AREAE, ol
2 Hlzy2 gJIAUelg(BR © Business Re-
engineering)olth. ¥R SRR S BRI
o &85 B3l 29 A 98 ¥ 22
948 F levhd Uit =] gle AL oA
g vy FEA2E QFAELS viAY2 ZAA]
Yolgd S AR7)<e & tiE Ay g4 e
AAA 9 FHo| 2oz Hed FANN ¥a
4ct (Hammer, 1990: Hammer and Champy,
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1993: Davenport and Short, 1990: Davenport,
1993: Norris, 1992).

el AT dFEc] FRI|EY &S T
ZAo] AR 9ol digt FEF AV drgxn
g AR AEI|=9 885 F3 239 AA
2 59 AAl] izt AAHo|nx AFHA A=
1990 ti7A] o] FolAA] gga SIUTE Sethi
and King (1994)2 AH7&9 &4& %3 =
2ol B4R +HE FAY  Slv He ¥ 23F
AoE dFAeR HFeld ATt olg& &
Brlze] #8E BT 2H9 B4 $HE FEF
&4 (primary activity efficiency), &% &
&4 (support activity efficiency), Ag32]71574
(resource management functionality), AYES7]
%4 (resource acquisition functionality), 3
(threat), &4 (preemptiveness), B3 (synergy)2]
77k e pdssidch. oA AFHeR
AFE A =9 €82 53 229 ZAYH 4
£ ZAske ¥y 2 23F o9 T ko=
o] A7 tdEe] 2 Zog B,

olgfgt Fd ATE 7|12 & =AM e B
=9 &% 39 239 ZAAH $9E 2AIA
BEI|EE ©ed] 88k Aol ope}, A7
9 283 279 Ay AAlld 229 ZAF
HHE BEske AR HoE|2 dth (Parsons,
1983 MaFarlan et al., 1983: McFarlan, 1984:
Ives and Learmonth, 1984: Benjamin et al.,
1984: Porter and Millar, 1985). FR7|=9 &
45 B9 229 AR Yol olg o] 23
of Aol AAF Fagd, old Ui F¥E A
Esl7]|2 gt}

176

2.2, ZZo| HEmpe| oA

BAE7E & FEA2EY 71y HdEkne] 3
& 93¢ Fxo =582 19784 Kingoll &
FEH%T King (1978)& ©] w=FollA AR~
A Y-S 22 AT (organization strategy
set) & AHAA®E] HF (MIS strategy set)
o7 HFANIE HFHPog Ak, 229 Agn
FR71ene] AAE Zxsg. AEsge] E&
< B¢ ALY g5 F83 TAEL APAY
28 (Competitive Forces Model)elgl & & 9l
t}. (Porter, 1980 and 1985). Portere ARgle]
g oz AFs] HAdMe AR (rivals),
AA A2t (potential entrants), WAA (su-
bstitutions), 332} (suppliers), 84} (buyers)
o o3 7HA AR AAeHA digstelof st
o, A dxshe 244 Moz 4rhe-9
(overall cost leadership), 2832} (differentiation),
A AES (focus) E MBI, FEIE] &
o] 293 AdgE HeHor AUnE sl P
Aol AAsA AT + U=F skake Relth

ol AHrrjwe] F&¥ 27 Ay AA=
oz A7dM ZAxHzn Ut (o]ed, 1993
Camillus and Lederer, 1985: Bowman et al.,

1983; Benjamin et al., 1984: Keen , 1986:
Wiseman and MacMillan, 1984. Rockart,
1979: Rockart and Scott Morton, 1984.

Rackoff et al., 1985). cleigt 2o Hzwt A
W)z #83e] dAT FRIAA T, FHAUG 4
Al dig A7 FAl FAEAAE ¢d Aot
(Floyd and Wooldridge, 1990). ¥34da <
Ae 239 A JAE #FHstn, vt 23
o] Ao FAHQA & uAA Ak Warner

BT M6 M1E 19974 28



ZX| HEy HEUlee $82 S8 I 42 Yo Y o3

(1987) & Ar7%9 Axsd o2 H82 44
A B} (competitive burden)’olgtz Z@s1
stk &Ael Agsittn AAAE 7lge] dot A
UA] gro} BAASH E 4 glon, FRIEE 9]
2 ARstel X Agae T8 84 E &
9l7] wjEolth. Vitale et al. (1986)& olaig
AR g £ AlES A Ao

Qokeb, AR7Ee B 59 2249 ARA
o9 zAo] Ayl AAE ojFoiA HAAH
et A&H9 AP 98 AFAYG, AHA
AHE BEleAY, EE 229 AYH HHE A
oA W dddda .

4
38

2.3. =Ze| Hzjoi| chet 7]0f

NENME 71E3HAT, FEsed g F&
= 343 FUgn 9o HuAGAER oA &
271z9 719 Ao g ez 9 7HA17I
A#tsta ok (Tan, 1989: Rifkin, 1989). |
A e Hugapt dasta e 78 AIPE
Azl Al 2 FE7IEe g3 o] o A
B AFoA AUE AREIL e AMEE FE9
Z29t} (Ball and Harris, 1982: Dickson et.
al., 1984, Branchaeu and Wetherbe, 1987).
Rifkin (1989)e1 w2 Fortune 4% 100t
e HuAdAs F ddrt AEvls AR
He 2R A3Es 92 Retx ida etk
Aolth, vlolAaz AFE 2 WESI did FL
A o Fuld] wE Fale 43 F7R: Hu
AGAE solg FrIE dg T 239
Aol vlHe Gl dla] BF3F HE s7etn
ATt

19809 239 A 1 3] FRAAY =ASE

BT M6 M12 19974 2%

3] (ICIS: International Conference on
Information Systems) A, Keend A4 E
Alzdo] &t2o] g FopzAl Y] ¢a Hag
=82 57k geided, O F shie TEEW
4> (dependent variable)® 9 FA7?" &
o oA "ebe, ARIEo] 22 d AFse 43
U 71dEE ojuj wieR 2HE AW} sk
Aoltk. Delone and McLean (1992) & %X
7149 Axe dis] Woistn AAAY EHATE
Eolo] ARyEe] AHE A2H9 A (systems
quality), 29 A (information quality),
AHE (use), AHEAF 9HE (user satisfaction),
A9 <98 (individual impact), 28x 23
A 9% (organizational impact)9 67FAZ
23t AErES B¢ 239 444 97t
Aol A WAE 719 Axe 2daM dd@dot
= Ag a3 o, JrU|ee F4& TF 23
AR 9 2244 9 A SAHze Aol
A Hlolo}.

ZA A7E BN, 234 9 A4 A%
z23xe g9 F 7/E dgddr stue oY
YAEe 93 #AE Zol: (Benbasat and
Dexter, 1985 & 1986. Benbasat et al., 1981:
Ein-dor et al., 1981: Rivard and Huff, 1984:
Cron and Sobol, 1983: Yap and Walsham,
1986) = & shie A&, LS, H
&) m53 B4, WRSAE 53 2ol ATHY ve
2 Z38Rk= Aolth (Bender, 1986. Kaspar and
Cerveny, 1985: Lincoln, 1986: Miller and
Doyle, 1987. Turner, 1982: Vasarhelyi,
1981). z#y o9, o, el Z4F AFAQ
B &S 7R 284 9F Aol FRA 2
RAe 2As7lole ofF nlEF d¥oldM B

(o
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A7t 983 Rokt & 4 A} (Delone and
McLean, 1992).

2.4, 7Hdel 4

zZo] HHrlag Fakd AYd $4E Ads)
7l M e FR7Iee] E83 29 Ay
Ae FARTE Fasitt FErlee 845 59
49| ARH 9T AHV1gc] 239 AL 7
Aoz AdatAY A J|sE AT 8
H7GA7 RG] A Falo] HFAel 9l
o 4% o 4¥8"9 4+ g4 (Cron and
Sobol, 1983: Porter and Millar, 1985:
Benjamin et al., 1984. Porter, 1980 &
1985: Clemons and Kimbrough, 1986;
Harris and Katz, 1988. Ives and Vitale,
1988 MaFarlan, 1984: Parsons, 1983:
Rockart and Treacy, 1982; Weil and
Olson, 1989). zd¥Ea Zo Az A3
QAL o1& AR7|ee] Gholollz A4A 9
& AFAY BAE DHE w3lE 5= Qlo, FF
Aoz 229 And FL& YL XA due
Zoltt. e oleidt o] A FRIE &
49 A 18n FEr|ee] €4E B8 249
Ao el i AdACd AldFel At gl
A AR e dehd, AAE T
ZZol} 71]l& AUE dAFHor AFY dFe
Fotuz] offdh wabd JMd 13 2 Be ¥
29 F4L AFH oz 2kl Y8l AR EHAG

W 10 24 Adge Furled @49 344

o2 #AHF= 9}
7Hd 20 RAEIge] 848 239 A 33

178

Aoz Bagel .

7H 328 @ A& Yot 24 A, BEIEY
& 5% 249 344 9, 28n =4 Y3
T A7 BAd i dAR S Atz 43d
Aolth, Arr|ee HAFG $go) zd9 Agy
A Ao #7140 dFE ud F e A
o 22 JH7Ee] Bgo] ¥AAY AS 24
o At g5t BAC AFFE Fol 1 A3}
a8y 238 9ol @ F Sivkes ot wely
W 3& AEUled] ¥4E BF 249 33
T 249 gt A njXe 24 &29E
AR s A=A

M 3 A A Alatele] #AAE AR
o 889 wa} g}

Khandwalla (1971)& ==3} Auct 7149$
ZAteaA Bol Qe A78E Rusigd. o A
It 2& JIHES At 2L 7gEd sk,
A HE (A oY, =AY z7], B3
A FAzm, A 53, AHEAxE 4,
A, 7153 el B} &2 d3dE vz 9l
5o AFH0E FUSAT. o] die £ d7d
= o2 =4S Agstan g A3 28 719
T2 47t 2 7IYE vl 2o Az A
HEo129 84 FWlee &4y 279 Azl
2ot 433 dB4E R & Aolgke Aot}
2 ool 7Mdel i)

7H 4 43} we JIgES At Be J1Y
S B3,
4-1: 27 A3 Jurled g4e Ho

FEEAR A6 M1 S 19974 2%



x3)o| Mept Ywlee §eE

ZAA AR L 71 Aol
4-2: AR7\ze] &8 279 Ay B
o 2HA9 4gg v

. STeHEE

2 mpe 279 A Arled 842 50
9. 249 Aol dg g7l
249 Bele 24 Ago] @ Aotk mehy

U N
N

1o

ol

o

)

o

o (CIO: Chief Information Officer)22 sk}, 4
=8 Aol B AzAA7E AFEH Yof, A7
AAnE Eoln E AR FHY HE ) BE
$ AxGAR FHstd AEE AAEHY. B¢
AZAAE AE dEE & de 2 dAlge
HolA A=A

AN Z33gars Y2E do| A5 F3e| 7t
T8 W =@ A9 F 82570 AXAA F
Age 2ge W] 3 HZ ol F¥E
FAAY, HZ FHE st o]gE&o 3ol A
o] $HE VIYES BE F2 AN nlg A
Astget. oldd JAES AAT F F 65097
g 719 & 15070 7198 792 AAst

3.2. A7 Y
AEA S 833 Ag4de 7lsr] dskd 4%

SR F 3 AEE s 28X HEES 93

BT M6 H1% 19974 29

s x| 47 YAl BB 6T

Sl R

gt 7 SRAe AR golM ARAE HES)
HA B, AWY, oElx, HEA T dE oA
&AM, 33 30 a7Eud. 2 £
e 54 A% Likert WS g3lded, ole
qUIZE A3 74 Hx dEt $H3] HEt
SHAEY Hg wE Aot 7 Az A
1ol 73L& UF AY @& 2o} 1 3
g =3y o2ig A= 53 Hxe ¥ Aort ¢l
Aolghe Aol 399 dn] SHAEo AAIG
59 Ad9.
JUIAEE AH $4E dEAe FHE &
g 150709 =38 AzRAA FRILFFAA +
Hoz wEit $EEE Eol7] Hsld, W
g A 7 71dAe] AslE A A E 34
o 9 % 25 3, SESHA 4L VA AR
g3 golA A Hslel A} FAAE H5A
T g83d 4EANE AEId. 1500 BE
% 8371 71dol ZAM Hsia, of F 574 A
e §90] FAsld &&o] BErbsdisict wet
A AZE 298&E 52% (N = 78)%th 71¥3<
EAZA 23 REd EAAE AV 93 A
it

Y o

d

ol o

Y

.{

o

33. il el o

J

3.3.1 =39 A%

ZA9 A FFse oY =Tt AT
(Buzzell et al., 1975: Miles and Snow,
1978: Galbraith and Schendel, 1983), &
drdMe 71 g8 €85 Porter (1980)9
3 7K 2493 Ao 7123 Dess and Davis
(1984)8] AF FFXE AP AT
Dess and Davis¥ &% T7& 2% 19749 &
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E.O"
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X

T} Qi ol UE A3k 4UE B 50 (BE 9K o9 Jlue 84, s¥4e
AP I R e ¥F AP 2 o BA B2, AL 43) F TP F 10

gAY Tl ey iﬁd:??] S e S 2 B O - oR=RE s e

@ EABl U VU B4 7 A7 qus
£3

BE WYY FE 429 Y BT AE 3.3.2 ANsee 883 B3 249 A4 o9

A AR S

FAA 7ladt vis} o] HEylae g2 G
229 AYH £99] 234 Aol H4Z2Ho7 )
4t Sethi and King (1994)¢ 2338 @&

e
el
w

(B ) Wwlao 888 59 x5 ZWK 5o THy B

A4l

3 3

ok o fob

AL ], A%, E 818 i (o A, 3 e -
FAE T ”4{* lgo] A (o J1A A, 2w A )
L] P A AE 5’4 S, A, wiE wEe] g (s ,
AE) 7A g R FA )8 dh (o AEe a3, *}%J :
dHY AE, ¥, 7H”—’J o g 2 (o QAR BaFA 5)
drgre] Wlgel A (o 1Y AR, HA 5
= A%y =3 H]% 2 (o ol wel 43 45 =23 5)

"‘f‘
T H'1
_}_JL
ek
e
&
ﬂﬁ‘d
)
oft

=)

z}
FaAS WAA FAGE 9 £ da

SId IEAE s deY e vad g4

+q4 $UE ST 4 Ut 529 By

DY 1AE WL 499 & g e g4

nAe] e TEAE AAY W TA W8 BANIE 5 gy
Aol e FEAE BASEY HASE v wa

A Abgel e a4 529 25
"ao o Adsl AR sdg gy

Aee o), AR, YE 8L B

Aee AwEe EAgs +84E Wikt U 4
A9 JES AP FE 49 P2

A9 B e % P Aael s

A 2249 g5

Solg, 204 59 2L §F Auol d@ yerds ua
AAAG ARNE A e APANR2 2

3, A2W 59 WY wES Beo] AYANE wugs o
AN 7% % AFAAA FEAL 2}

of

A& ze] dezte) A4
zA o] o}AY WA AAY

Ru7)e AENY v g

A7174929 Ausied de 44 2 A4
Hel 44 3 QM ey

*toolu] HE 43, dEY 73 g A8 oeigor 9gdE 3%
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Ex Y Y

712 %Y. olgc] EIATE B3l A
23X e TAde A F 457 FEolev, A
o gug FErwY &
£ B¢ 239 244 599 233 HY=2 A
Alalget, olE0] AMAR T/ A F, dHPE
43 F8% AgAE HzxE8F ZgAE shueg,
T 2 7s8T AEE s R B
Feided, ol WHEEE Eolm Mo HA
(prin- ciple of parsimony)& Z-&3] $iglMA
ot &3 7)EAdA 1 35 (e 2218 g5),
F3lA 1 350 (AU A 2 A x9)
duidE Az #HEy 25 9 A& oo
gzt uetd F 277 #§50] 574 A A
g 444 $9E SR 484%et, 74
5L 284, 67 F52 fd o7 F5E V%
A, N 5L 34, aen v 4 A FEE
54s 47 A8 (B 1 #3).

3.3.3 239 43

239 e shte FHXE AL olee
AR S Ad A Bl old g dF =9
o] 7ldidEe ¥-ololt} (Delone and McLean,
1992). ¥elA 7ied g2 23 AdY A=
o]g & AFAH ul&E F2 AMgeln e, o
AP thgel F 7R olfdAd 3dzte] He
o] 4FES AR Ut AR, ojde
g Fd AFelA 7 gol EEse SFAH,
ENZ HuAGA P B Rl Age
Aoty (Miller, 1988: Sethi et. al., 1993).
£ Ao FoAg 7870 7199 HZ 3d8Y AR
ARE AZ wgken, 7 Age A2 ITHL
2 Uy 259 WEs dixstd o FFE %
Z3gih.

BT 26 H1E 19979 2%

3.3.4 A=A7 A

Aol o8] 7R o] HAA gt 2 &
BA7F ] derkE Hrkske #&olH, Z
ZRA7F e Je LHc ZBEwR 49
(Cronbach alpha)e] <& &4¥th (Nunally,
1978). & 477t &4ste 229 HAg aEln
AR7|e9] €45 B 239 ZAA $9d dig
AR S AFs] sk 2t Mg E B B4
(interitem analysis)& AASAz, 2 d3rt
71eBA% &7 & 20 8950} itk Cronbach
alphadl oigt HAdAQ 7]&L AT, d¥EQl
71728 AFEn Atk Brown (1983)9 FHd|
02H, HEY 7EAE 338 F9e 0.8 oY
Cronbach Alpha A7} 8784, a2y 49
A A7 AE 0.7 o3 A 433 ¢
g7 st & 4 Ak (Nunally, 1978). &
249141 BRe] RE ¥M$7l NunallyZb AASRE
712% 91 9des, Brownd 71&d 2H& S
o g2ty 23 Hge Agde At & ¢
ik,

7t 2 g9 AR Ak, 8URA
(factor analysis)e] A3t} 8ALAH B
7199 Ag F 479 & 35 (U1E AE
MA/3g) asln Adsle] @ &5 (A% o
Z) o HAFgo] 43| Hol AAHUT. = F
Hi1e9 €45 ?l Z239] ZAH 9 A F
Ade] & FE (Fuxe] ¥ZA 2 e
) o] Aol ‘;‘:°} A AAHAT. ©]3%
& 33729 o] FES e A
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Eftects of Organizational Strategy and Use of Information Technology on
Organizational Performance Improvement : Focus on Manufacturing Industry

Tae Kyung Sung*
Abstract

This paper empirically examines relationships among organizational strategy,
competitive advantage of information technology (CAIT), and organizational
performance in Korean manufacturing industry. Effects of information technology on
the linkage between organizational strategy and performance are investigated and
CAIT measures suggested by Sethi and King (1994) are tested for verification.
Questionnaires were administered to randomly selected 150 CIO’s in manufacturing
industry.

Research results confirm that information technology provides several traits of
strategic advantages such as efficiency, threat, functionality, preemptiveness, and
synergy and significantly contributes to organizational performance. Direct
relationship between organizational strategy and performance is proven to be weak,
rather indirect effect of strategy on performance through CAIT is partially recognized.
While MIS literature strongly suggests alignment between organizational strategy and
CAIT, IT is not seemed to be well considered by Korean top managers in
organizational strategy formulation process. Competitive advantage of Information
Techology measures developed by Sethi and King's (1994) are proved to be reliable
and valid, but threat and synergy dimensions are needed to be revalidated.

High performance firms show much stronger association among organizational
strategy, CAIT, and performance than low performance f{irms. This finding reinforces
the general belief that alignment between organizational strategy and CAIT is critical
for firms to attain sustainable competitive advantage, subsequently enhances
organizational performance and competitive position against rivals, potential entrants,
substitutes, suppliers, and buyers.

* Kyonggi University, Department of MIS

194 TCSBIAT H263 M1% 19974 28



