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I. 7 &

ZAAE gz ALE Bl A TEb= ARS8l E(socialization) @] FHE S ko] HEAI7 A
| Hol7te FAL ouistc) AApAHUL 2143

T2l E B8 23 2EEAQ ZF Y
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JoIE v § F a3 Aot (Van Maanen and Schein, 1979). webr] Z 32 2174
Aol ALt s HFAQA BFE FHA =v, o]z 229 I PES
A3 sl Folet gict o]ehzro] 23AAL3| = A Z2olete F 71| 2plo)

A serd 4= gl

ZH B o] g 7]E 0] AFES A5l d o] 2A ) AYsted FadE A 22 A Y]
Holzbe HAS A og AFsgct ol 71EY ATEL AN B4
AR TR Bl 23S e 2AARS 3ol B4 ti gk At (Hughes, 1958: Brim, 1966:
Van Maanen, 1976, 1977), Z# A3 stabg o] GAlE A4g ZAARS| G Ao thsk A7

[o

(Merton, 1957: Feldman, 1976: Van Maanen, 1976), Z#A}3|5ta}4 & z2o] g4
oAl Agste AR Arzdg wE 2HAE L] e A7 (Brim, 1966;
Schein, 1971: Fisher, 1986), 22 }2]8t44dF 22lo] Aol Al Al ¥yshe Yrel 2
234 A7 A ka2l gk A5 (Wheeler, 1966; Glaser and Strauss, 1971:
Van Maanen and Schein, 1979: Jones, 1986) & UFo] 2 4 ot} olg)g 713%9] A3
22 ALE gAY o EA 3 dAlo] tit A7 gell A Wil 22 s sl i3k g elE Q3
W] A4 A ALE] stA ol A AL shubg o W81} W e

g} & & Qo

ey 7188 AFEY dRE @7H Hel Qo] FE A BAME AW ded 13

o 2HE A2 A

2 22 ALE 5 gk o] ghetell glojae] Bx| e} 11 F AwiA Al dol vz 224}
slgte] aAgSFE A7 FAE Aol F, AT AYE ol Fo ] 2y ey g 5
A& vte= Aol 22 A3 3)e] 2291 (Schein, 1968 Feldman, 1976: Van Maanen and
Schein, 1979: Louis, 1980)ol% -5k, ZAAE gl oj gt 718 dpmo 223 &

s o gol A WTrel HwE o) £ANE se] XL v

= 71

=

BTk 2 Aol A U
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=z Fojg 2 sr|7te] B AldelA xEANSISte] S F83ka vH(Van
Maanen, 1975; Feldman, 1976; Louis, 1980: Toffler, 1981: Jones, 1986).

Hgk 719 ATES 2AAE Y] AREAE 9 AARATEL] AR ddolME F
A b FAEE AYAL Aok 71EL] AT ES 2t g S S st o
Z 5wk (Feldman, 1976 Toffler, 1981), 2%&%(Hall and Schneider, 1972; Feldman,
1976), 9225 (Jones, 1986), J&x 54 (Van Maanen, 1975: Jones, 1986), o}z olx
(Feldman, 1981: Jones, 1986: Wanous, 1992) §-¢] W45 AMEsIth %, 7|89 438
& 22 gk gEE etetet Aol olHd MaES dEE R AHRE L e, ole
olelgt el E o Fadto] o] 5o AGA RAYH =85 & Aolgts Aol A ¥
ZFd Zlojth, ey gellM® wEl mheh gol oleld HasS A Al YEHRE A
Arr3|st7)gte] g Al gl A SAFHUAT] df ol 22 AL S A g o] o] F =2 A
Gol} oo =& FATTele AR sta g o] dotell= A H AR =& A
AOUA FEH, ole o g WgE ] ojF o A Y ol geol v £ o 7]
Ee] el Me EydEavt ofd diiE dapdsg AR EN7] diEo|tH(Porter et al.
1975: Mobley, 1977: Locke, Latham and Erez, 1988: Organ, 1933).
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Are BALY AEe] AYE ojuid FAFEE 53] fte] A A8 A Ao
ZAAE g G et shAvh 2AYES vdehlle MeRe 2R71ES A
o 7leolata @ 4 de Perrow(1967) 8] 71€&FE AMEsIATh £ As diiyEe
ZAALE AT E ] AEH - o] H oI AR gl Bk AAH] ATE 98 221
ol ol A A SISt gl T e wIAAT F, 2HALE I AA AT L
A BRI} Ay s 48 Eale 22 A3 31 2 (Van Maanen and Schein, 1979; Jones,
1986) ol G atdo] A 7|Eol wet o F A AR HEAE AHB U ole ZAAE IS}
ZA71E0e] ARARAE APo R AL S aEE W B st oxdA AA
¥

o ZAAE o] BHE 2 A Ao FMEE ATARHS
NejzEeh %, 71go) wel e EE viele] R gl JRA Aol 22 A3 g e
oSN E vebd £ dtke A, oleld e A AR s Antgo] 2AY&H A

Sk & ylors)] Holorditi A& A AlslFa ¢t

2
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223 5te] aAAE EH57] g WS A& 25 (role conflict) HFE AF&-3k
o} olE A S AYFEYe] FAHQ 2AYYE s HeEd 22 2UEIE V)
Fo82 s angdS detslr] 95 Ao, @*}ﬂi}* 3 ATl &
7HAl, BE, et T olF AP0 BAHQA 2AYES Fste] Bas vz,
FE, T T QA= wet 22 A ATAFFE L DebE AHolv) wio|n)
71N FEAJ] 22AES FYsted Y3 7R, BE, FFHE S uE 22740
ol BAHE Aolw, z4z+e] 7@ we} oleidt 71A), BE, YT o] @A e
(Perrow, 1967).
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2.1 ZZ|ALE| Bl 2t

AYTAHLLE Z2AYx7) g Eayg Bdgoz Q1§ @Q%a(reality shock) & #
Al =™ (Hughes, 1958), ©]&igt 4328 FE3l7) sl e AR S A4 "o} A
TAde] o]eidl gEo] A 1 b EE (information seeking activity) o] Z2.& olglal Al

ATAYe ArdagFol] FFS vHoEzM MYTAYY 98 22HLS 58 5 ¢
tH Miller and Jablin, 1991: Morrison, 1993).
YuPAEEd 713 9 018 S Y PR st 483 A6 e 5

o) 2N NG AHESE RolthJones, 1986). ZHAFE sh ol A Aelo] v
7l dedsgel Fasslo) e ¥uE wakt 202 (Van Maanen, 1978), Z74}2)
B8l TSR @ 5 Aok £ B 2R RARSL 2ATHUTY PR 9
) dEHoz Agsold 4 AUtk

Z 2 A 3 gbAd ekel] i thE Q) 4% Van Maanen and Schein(1979) 9] 48 £ 4
AL}, o]EL ZAzte] A g o] AYTAL dE) AUE EAE AT BEA
st om, A AL SIS 21 FALEY ol F Aelo] e A n AT 1Y olE



Mol 224 3)std ek webalg o, Jones(1986) & 2 Z3 A 3] gbA eko] 2274
Qo] kgl t) = &) uhe} ol E tiAl =LA /) $Hindividualized) AV 3hA ez} 3
@3t (institutionalized) AF3 b gt o =2 B8t

ZA 3]sk gkl tf g Van Maanen and Schein(1979) # Jones(1986) 9} +8& 2192
2 Jehiid (29 D3 2ot

Hasialsl b g MRAspAL3] sl
aa A3 (collective) 1% 4 (individual)
Ch 2214 (formal ) 1] 4] & (informal)
42} (sequential) ¢} 2} & (random)
He 78 (fixed) % (variable)
2135 A A4 A (serial) o] 24 (disjunctive)
= 2-oj A (investiture) 27 H (divestiture)

3z 1) TR EE| 2R

A SRS BES WE FU AYTHAEE B2 29749

o B
ol
i
Y

o} Aol e HEY ARE AFstes A& Dy, A st )AL A =

ZAts st AN A 2F GAE vhR e 2aEH e Aol Y JEe ARE Agse AS
uhatty, RIE A A E S e P A AR skl gk Rt 2 Aol A 53 gl



Van Maanen and Schein(1979)& Z2At3] sk gko] A do] A @ -Gol ojF A
& virl=Ad e o]&83 271F AAlstdct. 259 Aol oshd, 22o] AHg

A8 A AYFALEANA A FHE ZEo I E AAHS L ol
T2 Apale] Aol g eiert etk skl o, AL gl uhE Z A

AA 24 (custodial) ¥H-2-1} A A (innovative)¥t-2-0.8 A At it oleist I

i

o

- Jones(1986) = &3 -5-(role orientation) olgta 3} om, oje|d ztztel w88 oo
Yol w2} Van Maanen and Schein(1979) o] &/ 3 AL b ehg A4 Johsprts] ahd
gkt ARlstatE| st e 2 {8kt

Aarsparg)stabg & 713 AYTALES MR S-S 713 AdddEng o
o Fro £53 ueS el Aotk Van Maanen and Schein, 1979). ol& th
FTAHeR A EE AR AYPTHAES FFe] BEE s, a&IHERt AR
22 gF3 dolA] A HER olf ATAHLES F2 AN =25 7] WEo]
th ool gt o] R R Qisf MEstAtel ek Q1 sAtE Shd ek o 2 A ALS] sl ARl &
il A3 At ges d B oA doh dSHPGR v 23 ol f ' Qs
Qﬂj
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Jones(1986) 2] 94} Van Maanen and Schein(1979) 9] A1 5712 2 A A}3)sbA 2k
QoA AhrElE =4S shal Ao

, Van Maanen and Schein(1979)& 14 A3 gbe A3 oAl st ze] &

=
sk vk Jones(1986) = A AALs shd ko] AT = FHAHoE Q] Halgdol
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£#), Van Maanen and Schein(1979) & ¥ & Al3] ghxieo] AP FAHAER dtodg 28
Aol M3 PE& FHATIEE &) WEe HUH &
ZFslgl o, Jones(1986) & HAArE st ge] I A YL AYF4LE] VS dF
of th3t o8& T 7] wWitel, B3 Heke 583 A S-S 7HHE Aolgta B
Atk 2 Ao A= Jones(1986) 2] ATH LM S AT7IAR F3 UL ER Jones®] T/
g u=27i2 S}

a8y o] T AFE FEAJL AU ES AU Ao o] F A7 BF 7Y 234}
slatA ol s FAHE At Yo, olid el A sAEe Z7] ot

2 a3g AU dvn Fsta vk fLefv o] 5 oj=HolM FFY FE0] 7hed
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A3 FAUL s £ e FHF V120 QY] WS 2 AU FFVL AuHow
seraicis Aol Baelsitin AW =, 270 2AAS GRS @A le) g
g wrele AAUYWoln, FAlo] FIe] T 71X MIE Wake AL AnHoze 7}

e olgRezE YA Qun AZEth A8 So PusAAsAs 47 2
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FeAT s Aol

71&olgr 2R A FUE(input) & & E(output) 2 A7 #Yollre] & A
ol ol Feolal 71&el Ade ZAUN FREE WHIGA A ALgH

=
e 717, FEde a&n 7ls 2 A4EA 52 2T mebd vlee] g AR

thH(Daft, 1986). &2 71&e E4FF wat 222E FHF5E, AIFEes 78 +

2125 (Comstock and Scott, 1977), =LA 2#F&Ee] 71E3 FMFEe) 712 va 5 Q)
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t}(Daft, 1986).

® Aol dE 28240l AL 2ANE RS Avje} AA ZHAPASR & &
e 2AE AEAEENE AEAY) Aa HA5EY) X714 ALEAT 2L
Fo] z27)&oldt AU BN EE 2PN 2ok M TI2 71&g vt F, 2

MY AGTHN FEES AEER WY AHEHE Ve quidi (A4S,
1991, P. 198 F&<318).

B dAFe 7lEy Host £R/FE 98 Perrow(1967)7F AAE Zleide Agstn)
Perrow(1967) 2l 71&€&F+ FAsEe 2H7I€2 oA 22 A7 AlgHer
(Hage and Aiken, 1969: Van de Ven and Delbecq, 1974: Van de Ven, Delbecq and
Koenig, 1978), %2 A & 2] (information processing) Aol 7b2) 2 &5 ) cH Galbrai-
th, 1977: Tushman and Nadler, 1978; Daft and Macintosh, 1981).

Perrow(1967) & 71&& “ojd td&& W3iAI17] St =y 7143 =85
AV B =gl 2 el digtd 7isixs i Ee BE BEoleta BYska o)
I AR B BA A HEeM FEsHA HE oQle U ga HEE Velle
IH L4 (task routineness) 2t A Fe] ool AH3] o3y T Ao X7}

4 (analyzability) 3} & 7IA 1 718 £/ 2+ o] F Y S 71Fo 2 sto 94

iz

# (routine) 71, A<l(craft) 714, &34 (engineering)”]<, ¥]YU A3 (nonroutine) 7] & 2

47vA 71ed wrEuled, olg ado R vehid (I3 2>9 gtk
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277159 we 2N A Lo h AT 175

Perrow(1967) & 7 #47} AH-8he 7150l whet
ot E#E(goal) 7}t eItk FHsidith 1w
3, A BEZ o] o]y zhzhel R HIL Vel wet ofR A e =AE Hetsid
th. Daft(1986) = Perrowe] 71agfol met 8714 F+23 5A4o] @ty g F4ata gl
B AFo e 22 7)&9 a8 Bt =93] 497 9159 Perrowrt AAE 4712 7%

255 2 QAN NIRRT S AT A3H Y16 AesE ¥4

T8 AFEl A % (social structure)
2

Eg 2 2274 S, AFEHS

A shgle] ERSA BAFE AR BHo| Fols mlo] g B RS 278
A S5 meb Pafe) A usAoln 2349 HEE 24 B LRSS A
gl HAAE T3l Aol g B WD BAE I sido] Solsx) gk w4
@ 2AE Bds7] e B wdH Azte] Wasy A Audl o} Be 4
g3t gelye WRE Pk,

2398ds

ZAAE 7 EHHJAAE AHRE AL, 23 AYFEA0] A HEd & A gHE
712 Yol Aol & £ stk A (role)ol ofw 290 tF AwratE Zithe) W g0
i & £ ded, o] W dntstd sl 1 At 2] Aol i EA (refer-
ence)d] 71N ES A=A £ AFHoz gukslst AL ojn§ch(Kahn et al., 1964).
i3 Robin(1966)2 “oj® 53 & 2] 9] (position) 9t HAE FFo] 3 & 7L

dazte e FHE 7 oy FIHRA ol 71zt g ARl A FAld Fojd o wrAysich
(Kahn et al., 1964: Graen, 1976). 7149} A9 o9} 22 #F42 BHAHQ o g, 7ilo]
Agds S A HH AEHAE @A R ohe} Yoyt AR Fe AEtE xeHs)
(French and Caplan, 1970), A=l& 454 #E A sHA 7] A €k (Cohen, 1959).

B dpoMe A8 a9 Y5 Qo dgAEHFE AMgEArn o
Qe M= sRlnte} o] Z2AL3ate] EAAFE Eeled oA AR DFont AREY F
3 2L Mg AHESe AL AR o, A AT R Jeld 2F A A

dmbgo] A g 2HFHL] ERF 7leg AR FeEd dAE VA, BE, BF

2
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¥ 57 43IEAE St 925U A8 Aol AvolA WY o]

N
o ol 4w e 3¢ WAsFE AFRE Allen and Meyer(1990) 8] A7 5 4 9
s, ol5e Aol W AWelA Ae] s ZANI S} JPHos 2Ty

AU #AE Be AL A3 a4 S H

[=]

3.1 AT
ZAHAE gl 22 o] AH o2 ZAYES el =8-S Folof &hn, e oy
g BXog HAAlE D ok, gy ZAAS s A HE - o7 ALY HFAH

ol =YY 71 HEAE stebslrlet 4 Yol ohinh, wWebA gkl A % whst o]

L4

HHozbel AYTYLl P44 2H48L sHedl Aslh He 2L 22485

ol 7153 FEg /KT 24N s G FPsaa dek ol d Aol B
AT E 2 A8 s BobY e 2 THA AFREFEL 7T Yrhehad gt

Jones(1986) = z2lo] wak Hekshzz|Abs s
A - FARZAAS S GE S 22 0] AYPFE D e FAE G A slerdNE g
dsl deEF7] wWitel, Aol Al F948S A - olsfishet AEgs =717
@A AFe meby 2 g4 # A
.
i

UEE A& Holet FAstAch et Yol
T $El o] Jones(1986) o A= Hdaiala)stdent QlsatE st d gko] shutel By
AEAG AFd = BTt ol5-& hds] A F e Aoz 1AEn e

FAEE AU Aok wepA] 2 Aol A q2ks 7|2l 3A)e) sl eknl Qeks}

st Ee 2 v g JuEkAd shubub s Abgste] 2 ALs sl ere] Hursly ey

sFal

sewos ERnA

et
fir
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>
S
Z
i)
1
X
=

1o
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Z23 7)ol whe ALY A AE A+ 177

o 4T pe ANEATEY FHL vz AN AR A TN JBU5 e
270 ta) hew e S A Bk,

7ba 1. 2R s e A9 ert 5 &5 237449
Aol

48
i
ojft
»
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flo
"
tlo

Van Maanen and Schein(1979) @ Jones(1986) 2] A= H]= Jones(1986) 7} w3l Agt
shalsl s ekl &l E A Z2ALRS shE Rk QoM S ARV Ha JAE oA

% Ausz A gacte] AY T4l ARE, AT EYY 7L Holu ALY, o

ol A A A A,
aeih olE @ FS E oAl M ool d 4 ok olEe] Fgol mEn® Aus)
A g s ee] Az g s 24085 e] A2 AL Based o) B
o asgoletis oulzh Ak shAT oled AR UTY Ges ge 49 Aux
9A R F, YREIAsAGe] §4 FAHY A4 ALt AW ohu, )
stz A AR sIetE Aol webd] YA ARE AL F A Aolh o e F k|
W@ 2ARE FME ARG e pol EAAF RN 217 Ete] APl o)
efuEelth %, YA/ S AHgsHs Al 2Rakt 2740 B A
R s s ee] Aol MAHTEE AHEatE A0 2 u
Ay geszg sl Nasayd Aol ot 2RANRALOD As) ek o
Gurgst 247142 Qs et 257490 A8 H PRs 2

o
i.‘l"
rir
By
{
:E
o
o
2,

weba 72l M e AR AEAFol tha ZAARR S 237 E0] A3 AE
E3E AU &S B 7S wet 2 slsbdge] aabde] @EbEe B B
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A 2 geszaassiges 24A8e s 2370 we o
gussEol e Aol
21, MY 71Eg Agete R 2ATHAE Aol sz s
Hepoz 2AMNHEE BASFE AYUF 55| £ Rolth
22. AAH 71& AEHE FAY 2N THLL ARe] YOHEH A5
Mooz AN HE VULFE AURTY o] We Aolth

2 ATE APENS FYsked Bad xR, 24
HRE Q7 s MRAEL AgSHET. 2AAERARS 2] A% dEom
Jones(1986) 7 7 # AEE ol 8ate] & 30709 MERPOE AR 78 AEE o] 48}
Ak $HFEA S 2H5] AP AR o2 Withey et al, (1983)0] 7122] 248
W Fgstel AN 10744 e PEF FRIE uE AW 2le] BYL A

of HEFEEFE AHEsIHrh E3 AT FEE FA37] At Rizzo et al. (1970)°] 7

Aol e FUF ASAYY FF0
AN P A1eF QRBoRAY AAH J1Ed AL 71&e Agatart. Ty
o) QAU o 9e] BAFSHALY FAFE 7IFOR T AL BE FNF o 4L <
HN7E2 FRAGLH, T AL BE 2905 ol & vIUNH 7% BRAAL. F, 2

&2 B A Y & HFEN FY5A ST = (interval scale) 2 A F 1A

do
u?
2
oy
2
)
i
ot
a2
e

TE dushbsgdel At REEFAYY] HAE s 5
e
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Z47F 1467, Az7F 20 0iA), 2L
FFA L AFE 2doIU

H
4

tEoldel g axEelden AAHT

N. 7723

41 N2INT Bt BE

o] A4S FAs7) At 2 ol izt dEEEEY
o, 7 A3= (E LI 2oh

{F D o5t 3-8 H 5 59| Cronbach’s alpha7t 0.601 402 wtEEws =502
Vel o, z2ALs st e 2] F 212 Cronbach’s alphats 0.26712 )¢ @A
o}, whEbA ZAARS P SR E FAH DS o] F A0l A Al E AT

T3 A AR AL F A S cte Al HEARES A AREE

S MR AEYE & AE AGAA, BF 4] 4REFST Agsgch 24

o AFoA AFRE ZAAEEIEE, 27, dERFFEES S AT HEERE
Cronbach’s alpha® &) ®to

L
)
st

."T:
e FASE B9 YAARE 2P vhY UETRE T T olF BYA
Zo]M pe 210 FolA ghobd BN A=A
AR GAY, 2471%, ATLEFES 2P0 ST AEALE) SIS

Z38}7] st Q¥ M (factor analysis) & HAsH e, 2 Ao (F 2), (E 3, F L

1) 2718E 448 2% 48P E wel Cronbach’s o%= 0.6808°] XiTt.
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g9l Q91 Q912 293 Q914 I
g (££213) (Az4) (RogH) (=) (nd4)
@l A L7275 | 0127 0084 3542 1457
W59 A5 7213 || —.0506 .0908 3442 1424
257 o] %A 5027 | 2974 2613 2711 — 2709
FERy B 4499 | 0572 1730 — 2671 2958
ol MAIY W& 1928 |1 . 'G'ééé"} 1190 — 1287 — 2462
THALY TR ~.0329 6527 | 1330 11390 1572
el = ~.0696 5906 .2324 .0443 .2381
Zalghe] w g 2195 4655 | 1674 1612 2597
LAY A E 1484 | | . 4096 | | —.0034 —.0134 1267
Eg9] Ag 1061 1667 | . 8304 | 1456 0730
34} 584 0581 0982 5219 —.0071 0036
Ego| B34 13349 2517 4488 1313 2467
I Azt .0354 2826 4282 j. .0867 - .0771
E7)0] =& 0581 0982 —0071 | 7808 1| —.0036
8ol A 1702 1584 0403 7116 1129
g tha 1232 — 1875 2668 5492 1408
=7)0]4 13349 2517 0519 4744 1120
HEA 1S 1924 0552 0867 | i . 4193 | | —.0208
R i) 2598 —.0263 0842 0600 | 6932 |
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The Effectiveness of the Organizational
Socialization Tactics by Technology

Sang Keun Shin*

ABSTRACT

This study is concerned with the impact of technology on the effectiveness of
organizational socialization tactics. In examining the effectiveness of organizational
socialization, previous studies have measured the effect of organizational socialization
at the end of the organizational sociailzation period. And they differed in determining
the ending point of the organizational socialization period. But this is a main problem
of previous studies in addition to the variables that were used to examine the effec-
tiveness of organizational socialization. This study examines the effectiveness of
organizational socialization in terms of role conflict after the organizational
socialization period.

The results of this study are as follows:

First, organizational socialization tactics are classified into five dimensions.

Second, it was found that both institutionalized organizational socialization tactics
and individualized organizational socialization tactics are on a continuum,

Third, the more institutionalized are organizational socialization tactics, the lower is
role conflict level.

Fourth, the effect of organizational socialization tactics differs according to the
technology.

This study argues that it is irrelevant to measure the effectiveness of organizational
socialization at the ending point of the organizational socialization period, and that the
effectiveness of organizational socialization has to be assessed only in terms of the
organization activities. The results of this study suggest the factors that can be con-
sidered when we decide which organizational socialization tactic is more appropriate,
Furthermore, the results of this study are also applicable to organizational
re-socialization.

* Doctoral student, college of Business Administration, Korea University.







