REBHE #8245 15%(19955F 2R)

ol &H A7l A £ 717 SAIZI S

A2 B4 v7UEel Ba Balel Foldl wel, NEel £% A2 olgSe] BA upel
A AlAUEES 8 A9 2eln Atke vde] AYIH R Aok & B4 d7hIZe)

Hug duarl 9aAE AAE T2 EE BAY TRE

~N

fEHoR Aystes 71E HZH
A ol BAH BAR 225 B sk 2ol Aasthe Relth ¥ A7 7
AR BAH 2L WA DAY 4 Uk 1B ZaAAe 24 Y oleelA 21 Atk 43
24 27 29 ol@dM AR, HE BYE U3 WAUZHE o #A, A ds]
ZHe ¥ BAE AT Aew, ASH BUe AN AAUZY Agl FFH 9L v
Aok ASH 2% A= WAUZED WA vge A0z eht & o 4771 88 A4

o] =L 19948t T Gt Saedraguel o Hel.

= gutishn Jedstat 2us
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I. 4 &
12 B J1dge] tae FRUR Ualel £l AR A=) vEe & 31 @
24 A #AE AP WA, FFEE A7) YoIME 3714 45 FR2H 0P B

¢l Al ¥ (Relational Exchange)ol] tid #Ae] AR Jvk(Turnball and Wilkinson
1992; Wilson and Mummalaneni 1986). % (Europe) &3] 3AIE9] 7|47 9 Ao
hg AEzA] oald 109 o4 LY wAZ} 6% B v, 5 oleh Bl 5%¢] B3
3l tH(Cusumano and Takeishi 1991).

7147 BARELE =PA2 g = E(partners)7te] @& 3 (discrete) A& L gho]
A oledt e Eoln A A7H n@dAlEty FT 5 vk BAREe dE5E A
2 23Tt A3 gy} A% B (mutual commitment) & BollA] 7 =T

TANEL w3 FEHEC] A2l 712 w7l F (mechanism)ol] 7123 @713 4

obd, Fazte] Ehol 7IvkE & BV1A Ao ag wAE wdAE W 34

!

!
1 B 4 u}(Frazier et al. 1988).
7147 BAARAE nE BAZ Fo¥oz Tyl Y3 HEs A4 oAUE

- v

(governance mechanism) 2] X#®o] Zoslul ksl @A w Sl Aol = AlF u gkl A

o BAg sl 74 sl dee] asty] P, A s vekd
Ha9] B4 WAEE AFeaA H7] BEolth & BARTE s Q5L wd FEY

o] 7135213 P5& A7) Az g deh o] FA WA EFES A skA dot

71E4 F FEAE 97 55 (research streams) o]e]dt thst A vl EFES A
2 O A ZollA At Ut

g A2 BAH g8 H& FRE T OdS 54 WAEES AEE ud
(market exchange) @ €412 gk (hierarchical exchange)?] el A& AolA st}
(Anderson and Coughlan 1987: Klein 1989). ©] #&3d& #4 A (relational continuity)
o] E7](motive)E ZA A ZHAo)A uorsirt. Williamson(1985)S, 714EL @A £8
2 oo &% g HE BAEE Ex(idiosyncratic investments) uj&o)] BAIE =433} 7]

grin ah, ojeg wE FAE AKAIE AAH 7} He T

y 4
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investment) & 22 73} ok (credible commitment)olglz B3t} ol AA A H7)o)
7123 gAnS = ug eV 713394 g5} A H|&(transaction cost) & F
A3}s17) 9siA Y AIA & wl -F(hierarchical governance structure) ol ©l3F &3k 7+4]
HAE 8= hrh(John 1984).

35 7197 A S E S et o8 FIHe 18 A9 AHEA 4

LA b
e Fxsh, T4 W7UEE w95

i

=1
e
a.
w
@]
=
[0}
@
a
(0]
=
O
jng
[ab]
jn)
1]
[e]
g,
X
X

A
(relational exchange) ¢| G4 dell A dstar Aok &, Al GE mEre] olgte 9 AH
Aol Al b5 A3 AQAe] Fekrt obd gtz JEld R doe g AlAbec
(Kaufmann and Dant 1992; Kaufmann and Stern 1988). 7+& st A}314 78914 Ao 7)
Z8 7143 BA w ol dojMe 713|394 @Fo] #A i (relational norm) 3} A1
(trust)oll &Jsh #}& BAH7| &), 32 RE e 9424 B L% (hierarchical govern-

ance structure) 2] QA

flo
W
X
[
o

ort}i= Ao|th(Granovetter 1985; Macneil 1980).

o] T AT BES FA AUFES TE ASAN Awaty) wiel, A 7k o7}

it

@ weAAe Fus] e, T1Ee T AT T8 TRl 2 4 UE Ao Ba
%

A Fyp AAH FA e AHM L AR AYgA &9
norm) ¥ A A 19 (relational norm) &) A& Aolele g AT R = FESHA HY
g 4 gl
Bradach & Eccles(1989) %, thast 24 w7lUE5S 714 (price) #$(authority) 2
5
(s}

2] (trust) o] HF AR 4% MEH S opd Al BA dFAUEES] A (mixture) 2 0]

st ¢ ok FASH Y 1-1). Ouchi(1980) & ©] Al A4 71U EES Al (market),
2 (clan), #&(bureaucracy) "7l &0l oS B 1, Powell(1990)2 1AHES 4

A(market), WEHY=(network), $141% &% (hierarchical arrangement)o|gt E3lc},

N

o1z WAsge] Al WAUSEL U A%l ok, oleld BN 4AS 713
el Al BA vAUEEe] AF Fee olad 4 Ak 1 nE B dsllFe] deg
Bal7l geldE AR BA WAUZS AAH B4 W EoE dAAE AAH 22

2

i A BA HAES AE FA dAUEeE BNl $AE TRE AHeR

’U.\.,
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Tahe 71E HIWIA Woll, AAH BAR as5e FA6 A7se dawol dast
o}

(2 1-1) 712 2| m3te] EX WS
A ZEA WIS

72 BA WAIE A9 B4 WAIZ

B dve BAnge] 54 v7MSES At d ol AAE AEH SHS 3 o
HE 5 e o283 =y Y4 (theoretical framework)S 227 &S] o]&(organizational
commitment theory)elA] 2 ok, 27 £9] o8& 3 FAHYUEY 9F dgFo| £
Fo mie} d2ug, 9] F3d w2t M2 thE s AH AAVE astrhe AE AAL
3+t Thacker and Field 1990).

22 BY o] 7xstd, & AteM e 71t A2 e 29 7
7123 B9 71 FALL B o E)S VI BAluEe] B4 vyhlE

TAsHE Al 58 A WEEY MR tE dadAE vt gt ofo) w
2 EY fEES 54 vISETe] A6 e AHES dAstn, AxgA-sad A
HAE oz A3 185 o8 o] NHHES HEEt, L AnE A A vpAt e
2 Aol mE AAIEE Y 5 Ai gl tie E&o] o]ozith
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I. 714 7F SA w7k F2] o] 23 71*

SEAZ 24 (governance) = Aty oz “AgE 23 38l ¥4 (mode of organizing
transactions)” .2 A olxlo] grH(Williamson and Ouchi 1981). Palay(1984)= °1& &
o] "AH 3] s “Aleke] AP m, FAED, HAHARE A=A =g Y (institutional
framework in which contracts are initiated, negotiated, and monitored)”el&ta 7 |t

t}. &, 24 v7h]Ze A2 3% (channel behavior) & #3t7] 913 &Foletn P&

714 A WFPIE e 7193 28 3G S A 71 vlFel o3 BAE S wedih
71947t AA 7 9= ARA Z(free market) AN, 744 BA A7AUELS HA7ZHS 7]
el AL 23, A2 FALES 718 FF P& AT FAY F Urh A 2 &)
Ry wg GARRTE ofd Al d e 7R AV gleng, FFAte dgelv AN 24

2ol 7128 Al A e F AR YRl os) ARt £ g FEV ] FA)
ZU 213 E @Al ogk A&l gyl wiRel, wd FEUE AAMEA fA AT
%= gtk oleldt 74 vz el o mA shsAdel oF wE REY 7T PT2
232 w3 fch(Goldberg 1976; Macneil 1978). Zeiu}, wgk GALAEC] 471H 24 &

]

-

7 (long-term commitment) & @A =W, £58 712 B4 dstdEHe 58 $4e 29
o] ek I, 71PE-L B A71H wE YL Bpsv] A4 bE Fee A AAUFE
g g s "k

A7)A B w4 71 wsIES BEshs § A W7h)Ee dsl (authority) 9 4
2l (trust) otk A 24 wFE e o8 £8 HYrh) Bdg BABke HEH FAE T8

w3 BAe Tt 74 (rules), W (policies), 1213 X 5& & LA AEHES
AN E] WAlE 2RE Aokl ols) w23l n(formalize) AR TAYES ¥ 48 (per-
formance) & 22 HA3) 7hAlstr). wg stEU Q] 713 F o F PF2 ol T
] Azlol] o8 EASoIA, v wg GEU7} MR Fste Fojnl A
=aiaalE, €8 2 719 AT A Aol Qe olHF P Adsied, HAE

Zglol] ofsf A4

—t

o,
o)
S
i)
L

Y]

©

2]
Z)

1

=4

it

Gl

2
oX
mlo
o
ol
o
h
I
o
oz
ﬂ-!lo
nz
mlr\

- 4= gltH(Hart 1990; Simon 1991).
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AE FA A E

flo

HAH A3 E FAG 7123 P 2 22 AR3|H 57 (social
norms)& 53] wHAY-E Hsrh A vIUE ol Az, gt FAbrtEe] Q1A A
of 1z HlEAH dIEE B 71HFH JEL AR A wEol, Aok
wAle] A Af Pl FAZ DA tE BoE FolErh wE FAM}E (exchange
parties)& HEZ HE A3 Al A =2zke] Hel(good will)vl AlF e ofste] Fazt ¢t
23S Rgdeny. FxH(procedure) U 74 (rule) & F-A3, A23re] 252 #A9 A

o)t FF o) 7123 AE 7 o)Al w3 (two-way communication)-& E3) &) 4 st

Al

o

O

(Macneil 1983).

Ael v]-§ o]&(Transaction Cost Theory) s} #4 w8 o]&(Relational Exchange The-
ory)< 714zt B4 A ES AEsls 7Y 7] AeE F ol&4 =y 9 (frameworks)
o'th F o] TE 714 vl Ee o BAlsE 9dEA (discrete) e Al nlE sl
of = Folsht, A wg oeA] o] FA vl7hEZel ReiM = s del gtk A Bl E o]

g

Eol nghel Falz FHo] 245 0] 715+ YT AFHS A7) A A

Q] o] 7|zt #A =3 EA v ES AWste g loiA] 7 vl & o8 o
A 0 olES 2 £ U 788 o]BEF Zg JY(framework) S A-FITE B o|E

o mg HEU] 2ol A BAY 242ES BT 21 Urhs 1 AAGLEA, A

o
gl
o
2
By
o
)
ok
i:3
~
~
N
of
2
=
~
N
v
3 ,)«

% (nonprice governance mechanism) 2] £21% 54

g o 93 4EE & Utk & M dAYFoRRH 4 EE A9 WAUFeRg ol

Yol 7Hg o a4E 5 43 #AIE A7l 24 /A HHATIEE 3

A ol=]= BAAIE A (relational continuity)¢]th(Dant and Wilson 1990). & 7143t

29 W N1U3 wAE FEAT) = Fforce) 22 )4 € i(Achrol, Scheer, and Stern
L=

0] o]2.2 717t A AL (persistence) = AAF olsfol 71xE FFRZF #A

U3H(attachment) % A182 Hel= #Alo) 7129 AN PHo| nF BARcn F3Y
o EA AR 49 faAE A wAH 2He nF melslo} ety FAEO
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24 (Schwank and Tang 1989), 2<% o]&& 7]

2
)
r o
)
i
iR
10,

ol wet #] FA vl
FE wE Az 24 WaEe] 7HE B4 WAYEE REIdte e AT AEH
.9] (continuous commitment)& 2 FolAe] 87 ¥ (exit barrier)o] 712g FA|
A WAL wredatn, A vl g 0|89 NE e ok (credible commitment) R 2 A
MAESn & 4 UrHSchwank and Tang 1989). Williamson(1985)& 5488 £
(vh el Aol Al o) 7 Al AAA 7k g Adshs B 84 e Ao &
=, r=AE EAstE =2 (specialized investments) &t WA 715
719de] BEL ¥ GEUSE sty AFwAC ¢HFeA drke Folth(Anderson and
Weitz 1992; Robicheaux et al. 1990). 1812 7]<izt A&A UL wdh FARREe 3
A H pzA (structural) A Folaba FAT + Utk
A% 291 WE AQH 717t obd o1& AA A ola] @Ale) 7|dstEg, He o)A F
ole}® w3 57} 272 (negative) &8 ¥#dch(Allen and Smith 1987: Mathieu and
Zajonc 1990). & Al B8 ol2el A AALG RAAH, A&HA Bho] A wet ]3|

4 5ol od 24 arel AXE solth A

Jb

2 £l 712 w4 B9 Feole

NEzeld 4E o A AA oa] welsteiof sz, wa FapkEe £A w7
LjZ9] A9 (authority) ol @t} ] wo] e]F&&rh(Klein 1989: Noordewier et al. 1990).

Bl A 9] (attitudinal commitment)& 22 d& FAA7re](role members) AHE1H A

2270 27 AFelth 719t WA 7 7Ide 2 29l +4UE, 53] 7]

Q7+ B9 97 8-S 4= AFHS (boundary spanning roles)ol ol i€k, R

217 o] RS PAYES AT WEe) s qE o Fed = rhLagace 1991).

gE wmed olg TAUe AW AEH dse 247 BAS PIANE 4 A

i

(Seabright et al. 1992: Turnball 1979: Useem 1979). B1=4 =42 7|47t ¥ A wEE
}E mEsts 71gle] sk 4l Z(role players)ztel /WA A 7123, AHE A A S

wol A grasith 27 £F

\O

1 G AR B9late g, BEd B ARIRE HAA

m‘o
%

o] 2AYES Agd =wg ukddtt Z 71U Bi=3F E<)(interfirm attitudinal com-

L a5 el e St Absl 8

2] <18 (history of learning and socialization)-& W3 ¥t}

mitment) & 22 FAYES] T wdo) I B0l
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Bolde Bed 2o #A wd oo} #7417 ol(relationalism) o} FAbshch

ZAA BaA wgo] & & glo] HAZ Aok stz ASH TP 2o, HEH E<)

&
Aok
A
3

& 717 RS A A A B At o]s) Ao R #AAZ A&t 15 M2}
¥l 7R B SR E 7HA T M2l A sty o, wg AAE A% E sldete
A olth(Schwank and Tang 1989).
NPz DA 2B B E]lo] Frt E u, dEY AL de FEALES MR
A B8 zZha, ol A3VE Ashe], 1 Ayt 259 #AE AHAFT] HaE AR =
7 Z3t}H(Allen and Smith 1987: Anderson and Weitz 1992: John 1984). BiE 3 &
?l.e o]8} o] YA % 7](internal motives), A7) A F (self-fulfillment), oJe}& w3 FF
7 AAMoz AW H Z(Johnston and Snizek 1991; Mathieu and Zajonc 1990:
Skarmir 1990), i3 3§52} Helol A ® A& FA vl 7hEFE AHEsHA g

e L

a9 127 B A7oA 7P B9 /33 A A wiviu St duuAE vehia 9l
o}, ol AEH ¥ st EY KA FA vlFIFLS] BA 9§ 7HEAES A A8
et

(3" 1-2) 917 N 2

HER =Y «— 7vd EA IS
x

A9 B4 WAIZ

A% B9 % 2 Ng 24 WS
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2o g BAE AEA7)D di BB wAPo A nE HEV] 2A ATale
A%< 7HAtHCook 1977). Kelley(1983) &, 2 ARES thAl 7H5e b2 wa o 42
59 %7} dalgtony B HEUS e WA FASD FEeh

Kanter(1968) = Utopian 1 #Al M & 93 ddES FAHH R HAS
z s

Meyer 1990: Thacker and Field 1990). Randall(1990)° ¢}&t o€l &4 (meta analysis)
< B FUY o)A R H WAS AMAA o

o 71y Yol M o] SHYE] 2ol #g EdolAM e} o), 77T
T 29le ug GBS A4S Azl e A nd dAE YA

g HEYUES 7&5E A dE5A7e ¥
(force)olatw A3}l Dwyer et al. (1987)8 E4S wg HEUTEe] TA A& FA|
A (implicit) T A4 (explicit) A ¢k(pledge)olatil gt Anderson and Weitz
(1992)= E9< A E #AZ AN e &7, B4 /A& A8 @18 &4& 2=
oA}, z2E)x BA ol dE gl For otk

 Seabright et al. (1992) 7§918 EE 724 FZ(attachment)

g "eye addA, ¥ a@ B Aoz oEoE AL WAIL Dat &

rlo
=1
2]
j':l
I
s
it
E
20

Wilson(1990) = ®IA] ANH e 727 A& 2 1@ d49 &g 7HA2the A3
BAFcH = M7 3o o] HEH 2943 ALH ghe oA VY g deE
gz oeM, 82 ug B9 N&5& At aeeg, 9o FeE s, AL W
2 AzsEE 9 5717 AX==E %3 43 (competitive bidding) ol 7128 712 FA

I ES AHgstel e BV el

441 wg EUY tg B0] 2% 71dYFE 7+ A W EE AR The

o] B A

i

ot

Fol

[s]
i

rlo

ot
=
«
ko)
®
o
rlo
ta
Y
o
i
r-.
)
lo
)
b
o
fru
o
il
A
rﬂ
=)
o
X
dp

=2
S
0
]
L
)
b
X
ja
iatA
o
e
X
)
px
2
1o
o
oX
2
2
.
o
ol
lo
ol
)
of

71(external motiv-
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ation) 2R H o+ ol &), Bl=3d ZYL A7) A F (self-fulfillment) W %7 (feelings of
belonging) < WZ %7](internal motivation) 8% € &t} 1822 =13 (instrumen-
tal), A2 # (utilitarian) 712 FHE A&H 892 2479 .7321173: 3 AEPFE K
2} wrejdted vhal, e 294 3% 51 24 S 8 Ao vidsiE e dEe U

4 g7\0] o8] 7135 BES 4g AP

ol A AFZAGY FUI7F 2V wiie, F Y §382 43 oAb 2F (communi-
cation)vt ¥ & (cooperation) < 33 % WS A2 vh2A @z 9lvl Randall
(1990) & Meyer & Allen(1984)2 Al&H o] eidolv} el -2 nlebzahx] ofe A%

Fejnt IRz BPshe v, e BYLS 28d W
S AP o3 Mz e dd e BY FEEE OE S4 Wity Fo] Mddche
28 A AMgHCL,

Kellman(1958)-& 57 m do|it Al 23t 8l= WSy} @hx] 7H% Adsbo Mgk EA E &=
ol a3l vh oy} 5 Al(identification) o] o1&k eix Wl T oo FHAIRle] el
e Ag AlAKEEE Clark & Wilson(1961) & 22 9] F7] 2ao] A 2wle 29 §dd uat

&3 29le) Z9Rt O FRH0E Pk 28R 2B P FAGE At 29 F3

wel M2 o B4 dzhFe] Aastth ASH 2ol Ae, e RSl 7H] sl 4
P LeW e FFE) Bed) 9T F4L 9% AP 917 B4 WAUSS Baw @

of B 29 A9 HAH 7] Fofoll oal Aol AgHog FH8| sy oF

Al v o] &2, ASH 249 g st A ols] AV E wEAA M=,

)
do,

ofm
2
=2
Y
i
nlN
tijo
offt

B w¥ NG A Sob FAgch, 1Elal B w3 o] 2e HE
g %‘ﬂ M ARshe DS AHAA AEH dA2 QA" wd BANME, 28 A9
W 2R ddE As BA vt Ee AR vhsde] Atk A Al & A
7F% (relational norms)efl &]&] w& IS AFH o2 ZA ot Aoty w3l 2| ExA
7t Foll Rt HRF xR Frle g
®]7H(alienation) 2 ¥FF 4ld g #AA7H

2lxE o 321 o] "gri(Dewer and Werber 1979). #¢l o]

rh
flo
ro
X

(attribution theory)



DA (causality) & &3 gtog Zeju, AlFELS RIZRE 7]

of
o} oleld 4L 1 Algte] YA B7) Heig nAlA, An¥os @
Y

s Ao 7o
o3+ el =7} BlEe]H o] %A stri(Calder and Staw 1975). A& W7 EFS FALEY 9

3 el S WA Yes F3A e 2E A5E AFsch 28 F<(attribution)
W 57 2o g Fdezs, B0 qE eert o ool 7 Ik F I AUd
o] Zrlstar, AMA Ax|7e] AXW, AL 73bdvH(Raven and Kruglanski 1970).
Mathieu & Zajonc(1990)& A%3 202 7] A4l A3t 18 B2 d 242 44
A A o] ekstel BEo] dvte AL BAJYLE 2B, g9 7MEEC] 43E 4 Uk
74 2 @ 23 FEU] tid = Eqe] A3 /1FLFE A= UGS A Tk
gol o =t
744 3 1 g SEY] g3 A&EH S]lo] 2 VIdLdFE A WAk
ol o Ao,
74 4 0 28 FEY thE B3] E9lo] A% VAU FE B dAUEE AT vk
ol o At
74 5 2 FEU 3 ALH B0l Z ALY FE A WAUEE A E UhE
‘gol o =t

flo

—t

o

2 A8 b

1.1 B2 Xty F X}

ZA U eRE 24, 714, A% Agoldel AxGA-FFAAL BAE A A. 5

£ 717,274 AAEL A9 FRAANSZRE TEG BRYBES FALR W)
ool BA igkel Aol HF e thgolch

719zt BAlo) B ARE Aot BYSHA(key informants) 2 ZAF A 71AE
o 7ol HRAEE dUsdn Jde Pl 9P FFAAETN FA2 AFeln 3@
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AT
o (involvement) F&& 7 7ol dZ 502 shetsto
& A el A A skt

2 =¥l (sampling frame)> Dun & Bradstreet 2 %8| 143k Al Abgdoll 43 7104
29 7l gl B ) @9 ojAbEe] Wde] #EE 58 3¢ HE (mailing list)

S A8 12500708 FE719% LEs0NE B FAAZ FESAG. MY SUAE
2

AAE FAUA B BRE T HEANE 2Uch HFA $F 25Y Foll FE&EAe o
sz 2 (followup) & FF3L, X 28X IF 15FYF FSEAENA 284

Al wsEh 77700 ARAT} el ol fR(FAWA, AYE) HBel 31, 5407he HEA
7 H5Hol F $UEL 30.5%Ath o] F A3 wel PEob e 1670e) MEAS ¥ o7
@o] #tha 15709 AEAZ AsiHel, AL BN e KR AEAY S 509042

g
T oot ¢ & (nonresponse error):, Armstrong & Overton(1977)el 2] A]Atg #hE ]

-

A WA AR SHAES T A 48 SHAES vuge s Hrrakalth Armstrong &

gl
o
F\:
et
)
b
i
>
L
o
S
2
o
N
3
1y
N
&
iy
rir
Y
flo
>
>
>
o
e

(H 2-1) Aot Sy SEAS 54 bl

P ED A T4

SEtEY 227 282 -

FA717H(A) 12.45(8.48) 13.47(8.25) 0.09(n.s.)
=49 155.35(473) 153.43(336) 0.25(n.s.)
ool (uint §) 33.9(165) 68.46(670) 0.25(n.s)
&3 /9 44.87(76) 47.61(83) 0.34(n.s)
DAl g 22 e 6.72(0.57) 6.67(0.6) 0.98(n.s)
& FEYe &4 86.6% 86.7% 0.98(n.s)
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2.1 & (Measures)

Ao

B A7 wFEse 74 Likert @49 thahs Hxz ZH3Av & Al AHES 573

=2ak whal =W Z s, 3R] g (constructs) Eol 270 = 3709 2HA(di-
mension) 2.2 FAE Ar¢] 735 (higher order constructs) 2 A o5& Aoltt, PM(713
A4 v7idE) & AR HyEo] 27 E 3709 2lER A" n AC(HIES &

=
hu
el 24 HEe HEY QS PARNS AAF el YA wE ANH AL £F

mlﬂ

e

& HAMH Meyer et al. (1990)¢] &% Hwol 71z3te, Bied E9& AAH 24

(ACCG), #A A RY(ACAF), 281 53 AU(ACCN)ES X ¥she 49 /b=

CC(A%A 29))o 23 A= A3aF sh= 7140 AAH 723 254=& 2A
gt McGee & Ford(1987) el 71&8ked Al4A B Ate] =l (side-bet)ol] 7123 A%
A 291(CCSB)# Al 7be 71959 #8440l 7123 A%A 2Y9(CCLA) S F Ao g

ol2olFrtm 7}t CCSBE 27 &9 Al 534 Fx< add Axd A4 39
(exit barrier)& Uehiid, CCLAE &Hde 4719 F5ES dA 7Hs 7199 784
(availability) & viebdich,

7t BA4 wWah)Ee] 47 2 GBS Py AA, Adzds Y 47 A
B 9lot w3k BAL vl A% S £t Al A A FS ng REU ] V3 F

o wES AN Yrje] ¥AH B TEE Faed FADL U A AUZTE 73

1;',
|

o} Aape) wAlsh ARE Al 7% 3], A A k(hard contracting) & X3 ¥ F
2| W)= A} R delo] wEg etk = A A WA Ee 2 HgE SAlst

g glolA] AQE wAS) Azle] 7)Eg vlgaE wel TR of&gch Azl FA A7y
zo] 117] 24 FEE5S oA ek(soft contracting), A= 1§ & A, 2l P
289 4% oA} W B Tyt A HuEo BRAdw U Aok, BE &

g gusg Axse A B el B2 GRET X 220 AAsta
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T2-2) 8 Hx
e E9(AC) S BAHE o] FHAN S Bl W g
A2134 xt4d (ACAF) B R dis) JHAAE O]'T‘—l— pi=
8] At o] FFHA T 54
7783 A (ACAF) o W&o ok,
<8 Ale asiod AAEA o] T3
353 24 (ACCN) AAE 7170l =& 8471 Uk
A% F4(CC) o] FHMe} BAE A&l ol =
Alel=-dof 7] %% CC(CCSB) < 3| g Folrt.
AAH o g o] FFPA Bx 474
121 H thet Ao 71238 CC(CCLA) =8 71 QAE BAs = oL A
ojtt,

742 FA w7AE(PM)

22l HAbe o] AE HolZE T o
) ol gel Aol YES ey F

$2) 82k o FFAASHe BAT 2
A5 e o gk

A9 A wFE(AM)

22 8Abe o BFAAT FAE FH 3
A4e 483 25 RS ARa
23 HAE o AN G F4
A4S A7)E NS AN BA B

g A AAIF(TM)

S8 3Ate} o] FFAAT BAE HAE
Aok ot vlF4H gteld F= 91—?:‘—5&‘:}.
2 Frbe EANEAE A8 o] ¥

<} v 8] HE g
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V. d74 3

A8 3 F 24 F¥reol A A (reliability) & 8134 (validity)-& A 3)sts SE2ES A
A&tdet w3 F 43 (convergence) ¥ Y ¥ (consistency) S Adldte FEHES A A3
71 A&, 2t 23 H e 5o daASFE s F=-AA (item to total) A AFE HE
sttt 9 ¥23%& 24 (Domain sampling model) & &-=-AA Az Al47
£ el A AR g W] Brell A & Flol7] wi&o] A A ojol grhar gt 1 ng Al

A A 57 e AN e<0.6), G- AT A
A At daA gl o3 g8 AASF, 2k 4 HrEo| il Lisrel VIIE o] &3t &

¢l @9l ¥4 (confirmatory factor analysis)& 4 A&ttt}
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Lisrel2 &4 dAxo] AP & BAF= FHS YUl A, Algdt}. A4 Az Fg4
(overall measures of fit)2 B % chi-square(¥?), 235 A F(goodness-of-fit index),
ZAH ATLYE e X3k (adjusted goodness-of-fit index), 18] 37 Yo o] HtZ(root
mean squared residual)ell &} HriEoizich 8 HFAYS Hriste A AP Hob
(detailed assessment of fit) A FES 2z &5 50| 4 AT N5 drp} & st
g woEok g Ag Hrb AREZE t-3h, PE Seu gl did 2 Al S (the coef-
ficient of determination for the individual parameter), Z18}3 H7] X 3#(the modifi-
cation index) 7} At}
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(F 2-3) 58 Hx -}
24 A= qE e AR alpha
(88 df)=306.02
GFI=0.921
AC 15 0.8742
AGFI=0.892
RMR=0.057
x%(26 df)=123.19
GFI=0.95
CC 0.8333
9 AGFI=0.,913
RMR=0.048
X2 df)=27.86
GF1=0.974
PM 4 0.6299
AGFI=0.871
RMR=0,062
x*(25 df)=262.9
GFI=0.903
AM .8408
) AGFI=0.825 0.84
RMR=0.283
(42 df)=105.1
GFI=0.966
™ 11 .6806
AGFI=0,946 0
RMR=0.78
22 BA M7E0.6806) = B H A7 8 715 0.58 Foliltt Nunnaly(1978) &
Z7] g33 Aol olMe] dutA £ 0.59 0.6 Alo|w FEslchi AlALETh F 4 g
S HHE HF AT =R ES Ao R 3 FAMENE, 85%9] & FxE] 0.5 71E
2 F53 69%71F &3 Alg 0.78 et A& 1oFEH(Churchill and Peter 1984)
(fit indices) E% &3 AT Eo] YT AL HoFu) HIUkse AF(GFI), =
aga 9o #A5e HFEZ(RMR)EL 72 =27 ny
A gkge AJA}egh, GFIE 99 4 o7y

4 A3

f N¥LEE A E(AGFD),
SRR

o

(measurement model) o] & ]
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Z29] 0.90390 M 717 FA w7HdEFY 097401 233, BE 7HE5E e o4y st
2 Fo5th(p<0.01). oleld FAX = FulA-dvi A @A) Zofellq LR

=Rz EAXNE vud u %id Aoz Jehiti(cf. Heide and John 1990:
Kumar et al. 1992).

21 7He A& &3

AC CcC PM ™ AM

AC - —.1167(.008) | —.357(.000) .6245(.000) —.1293(.003)

CC | —.1167(.008) - —.1809(.000) | —0.114(.798) | .1657(.001)

PM | —.3507(.000) | —.0114(.788) | —.3624(.000) - .1483(.001)

™ .6246(.000) —0.114(.798) | —.3624(.000) - —.2236(.000)

AM | —.1293(.003) | .1657(.000) .1483(.001) | —.2236(.000) | -

F 24% B Q7oA 7HRE B9 FEA BA ST FAE BJANA Foh 4 3d
2, x4 Bge Az A sa Ao oA, s 49 vrtdEde o BAE 7HA
=, AEE 59 A9 vhE e ol 34, 7H R g Ay Ede o 3AE 23
AUtk

EA AU E 2 ERF 7] #Alel dia] 2 AelA Acte HEES ol W
dalog AT F ok o] HANES A (OLS) ol 2lste] 4 = A

1) PM:ﬂo + ﬁnAC + ﬂzICC + &
2) TM=p0 + prAC + paCC + e
3) AM :ﬂo + ﬂmAC + [5'21CC + &
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zt 7pd o) BAIE FoAd AFL vl Al (beta coefficient) Z 7]l 9)3) o] FolH it F
A%,

g F 7R /739 7190 240 AAA BAE HESV] s AEgaAA E4(ca-
FadAlE 0.6837 0.274%2 vhgtom, M)A g
T 0.01F&FNA /9 stvkar vebstth

—

nonical analysis)-2 A3} e}

o
M

k= 3 H BEAA =3 A (multicollinearity) @] EA12 AAVS7]) s Av)Ad 4%
(condition number) ¢} EAF B3 QQl(variance inflation factor)o] FaiZt}, AT 423

i

th= 37 A A FAAe HxE et} Besley, Kuh, & Welsh(1980) & 30
YA e Azhe 440 EAE vebdcka AlAbgnh F4F B3 aI(VIF) 2 &
A& AARsHE E o Whgolth VIFE 3¢ 37 AlFEe 4Ec], 538 Heso] A
o} vl ety Hopht WAE O s AE FAH P Ho
A FAol FAANE A=A FFE viAe AR Wwolsdin, & dof tF
39 BAeA 7bg & A = 175654003 7P F B B3 2908 1.05260] ), o

S SA5e 2 A7l BUACl O B 24 APsks o ol & BTk obd AE

A BF 0,01 2004 AR fo)stn] (F=52.98 F=164.82, F=11.44), 49 x 4%
z g E242 ¢35 (behavioral channel research) 3 ¥ sl ¥ wA & Fo 2 JJelych
(R2=0.1729, R2=0.394, R2=0.046). 37 @@ 9 olzigt ZH3, Uy U= HAEE e
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(E 2-5) &HEMER

Equation 1
AC CC R? F
PM —(0.5924% —(0.235%* 0.1729 52.98%*
(-9.27) (—5.53)
Equation 2
AC CC R? F
T™ 0,623 0.04 0.394 164.82%+
(18.15) (1.79)

Equation 3

AC CC R? F
AM —0.171%* (0.1564 0.046 11. 44
(—2.544) (3.485)
Key : beta parameter estimate /(t-value)
* : p<0.05
** : p<(.01
CE 2-6) 718 & 4t
7Hd 1 74 2 744 3 74 4 7+ 5
2 2 ¢ A A1 Az etd A2 E A R E

S8 A%H BYe A $A WAIFe] gl 39F TS vlHD 7H4 39 gate
w2, ASH B A9 AIEe e 3 #AVE dE Ao vehdeh e
T FFE BAROE FI5HA gol, A% H S N2l MAIZe pAel Y AE
& AFG F Gk F F Aole] BAZL ZES WevlolE UT vlokat g, of wAd e

4ZH 477 o Basnin @ 5 Ak ASH YR A o AUZe] TejelshA ver
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o AA e F A THed AW, AlE A7k Eel 27 AL E Tl 1A Ak A
BAIS YT Qe Bese] ol £ A A olse] 72y A%H Byt B

A7} Wl ek 4 glrhe Zolch

2 A7 §3 3RS 19N BA AIF T 2o NE A7 552 FHe
g9 o Yk 1EY T AP 55 FA MAUZES dReted dof Nz
£ao] olste], the MEE MR FFSHE H¥e ol Weh, F A7 589 5% Bay
ol AA gok. v A&l ok, g AAUFH A AAIZFOR o)%F, ¢ WFS
ZBPoEH, ¥ ATE A4 WAUZAA o] BA WAUZ EE AN HAhZe
@ Mo doluths R AN 5 7147 DA o) FA vFEE A et
2 oA SPHA A FA FEe 2PALL TRt

oleig B £A WAUEES ARelr] Ao, 2 ATelE 1UD BY o2 L ol &
4 722 AL§SIAT B9 o2& Az Hg o|2olNe AAH ZWA AA WL ol;
o BAH ZUE W TePoRM, 14 HAUZORNE A WAUF T A9 )
UZelz o5 55 49T 5 AUtk ASH BAL A 0§ oJ8o)M 228 7+ o
AUZAN B AAIFL RS o)FS HBe, HEN TYL WA uP o BN F2E
74 w7IEAA A HAEo R oS 4Pt

29 oA alge v BEd 29 g AFETHE Ao} ¥, B9 WA
£ o) BAE AT Q9w ASH 2AE A AT E Ago] FHA YL mA
9. ASH BdH A2 AAUBE BAE vl o2 Ut & o A7 1edd
Al A,

JHEE vHE HYAS L V19T BAS BAISE W AAE diRw ohiet AAF AL
A A FaHEL A4Sk Ik F 2Y #8 m5k 7Hd BA olAIFe) Agel] ¥

35 G nAhE AL, 19 Ad BAE ASSE 0 9o ZAH ARRE ohel
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19 FAHNE el AAA g BAE ¢ F2E AT
=G 7197 BAS BASE U APA FAY gsjvtel uigtH g e ohirh. A7 A}
AN ehkEol, vl GRAEe B3] g e FA vlshiEe) delo] st v

Azt Al oA, mP F1del FARE Tl AN AHE WA} A0 B9 BE 5
A7k obd A1F A & AgH BAYF U EHAY £ AT Y FAYLE e} g B
A7t A3 AP, NYES A FAel 38 tAle] B Aol 4% A& H FAlol 9

B A7 dAdeRE A, BP9 A8 o gig 77 Aol e Holth ¥
EY F89 M3y HFEEe o8] 8450 Hdd dFoA A A Allen & Meyer
o A M2 A 2@ FEH FAM (similarity) &, A&H 49
A dy2 F403 AR E dAZEs7Ide] 84S AA G vAE A7 EdolA A A

g e HyEezEs AAR ¢9F(economic dependance), AthA wHE7H(relative satis-

=
O
©
<
e
£
t
)
i
2

O

&
O
g
o
s
ol
do
(i,
N

Fx19} % (shared values & norms), 28] 3 2}A}4 % (communication)
T oleigt o7 Maf Haet BA ALY HEF e AAH 5719
BAE AL 2M, ol2fgh ol et A 4] g #AE A7 4 U
4, A w7Ee] deolv Y £33 3¥E AR v g Aot o
A4 deud B9 538 22 Hael 42 A3 (channel performance)3Fe] #-A
Fo] Za3 A7 A7} @ 4= 2k Etzioni(1961) = o] 9} ##dste], wg Fapaizie] #7)
of wz} & #el TZ(control structure) 7t L3, B Alolr} A -5t A 13 u), M=)
" A4 w7 FEe] ¥ & A3E 7HAE ¢ vk AlApgih
s, B4 G9l7F 227 tho|of = (interorganizational dyad) o] 22, tholox k= %
AN AEE FRBIAok v, HeivhA] Aokl Eoll Az} T A = viAs, Fof R
AzFHZA ML A5 E FsHATE et o]H o] Al A A AXYH. NP7 BAY
oe] FUF0 e tolef o] FRAME FAIEY] Wi o] A FAYES & A7}
old 4= qltH(Cannon 1992: Heide and John 1992; John and Reve 1982).
o 2 B AgelA ARE F HeEs #9R1] % &5 Jd7v Hasith vE
B ApollA sidE 71ht EY F 8 54 At S did 23 Hx o] iEE ek &=

F2o =4 EAE (measurement properties)& W31l &0l AFHIAGL, ol Fr AX

)
20
o
ok
i
e

u
2
X
2

g}

i

g



218 HERHR

¥ oJxE 323 Arkn ¢ + Ak

ol

Lt
ky
M
2

1. Achrol, R. S. , L K. Scheer, L. W. Stern(1990), Designing Successful
Transorganizational Marketing Alliances, Report No. 90-118, Marketing Science Insti-
tute, Cambridge, Mass.

2. Allen, N. and J. P. Meyer(1990), “The Measurement and Antecedents of Affect-
ive, Continuance, and Normative Commitment To The Organization,” Journal of
Occupational Psychology, 63, 1-18.

3. Allen, N. J. and J. Smith(1987), “An Investigation Of Extra-Role Behaviors
Within Organizations,” Paper presented at the annual meeting of the Canadian Psycho-
logical Association, Vancouver, British Columbia,

4. Anderson, E. and A. Coughlan(1987), “International Market Entry And Expansion
via Independent or Integrated Channels Of Distribution,” Journal of Marketing, 51
(January), 71-82.

5. Anderson, E. and B. A, Weitz(1992), “The Use Of Pledges To Build And Sustain
Commitment In Distribution Channels,” Journal of Marketing Research, 26
(February), 18-34.

6. Armstrong, J. S. and T. Overton(1977), “Evaluating Nonresponse Bias In Mail
Surveys," Journal of Marketing Research, 14( August), 396-402.

7. Bradach, J. L. and R. G. Eccles(1989), “Price, Authority, And Trust: From Ideal
Types To Plural Forms.” Annual Review of Sociology, 15, 97-118.

8. Calder, B. J. and B. M. Staw(1975), “Self-Perception Of Intrinsic And Extrinsic

"

Motivation™" Journal of Personality and Social Psychology, 31, 599-605.

9. Cannon, J. P. (1992). A Taxonomy of Buyer-Seller Relationships in Business



BQolen Azl B 747 EANAUS 219

10.

1L

12.

13.

14.

15.

16.

20.

21.

Markets. Unpublished Doctoral Dissertation, July, University of North Carolina at
Chapel Hill.

Churchill, G. A. and J. P. Peter(1984), “Research Design Effects On The Re-
liability Of Rating Scales: A Meta-Analysis,” Journal of Marketing Research, 21
(May), 360-375.

Clark, P. and J. Wilson(1961), “Incentive Systems: A Theory Of Organizations,”
Administrative Science Quarterly, 6, 129-166.

Cook, K. S. (1977), “Exchange And Power In Networks Of Interorganizational
Relations,” Sociological Quarterly, 18(1), 62-82.

Cusumano, M, A. and A. Takeishi(1991), “Supplier Relations and Management: A
Survey of Japanese, Japanese-transplant, and U, S. Auto Plants,” Strategic Manage-
ment Journal, 12, 563-588.

Dant, S. P. and D. T. Wilson(1990), “Uncertainty Reduction: A Rationale For The
Proliferation of Interorganizational Relationships,” The Proceedings of American Mar-
keting Assoctation, 142.

Dewer, R. B. and J. Werber(1979), “Universalitic and Contingency Predictions of
Employee Satisfaction and Conflict,” Administrative Science Quarterly, 24, 426-448.
Dwyer, F. R. , P. H. Schurr, and S. Oh(1987), “Developing Buyer-Seller
Relationships,” Journal of Marketing, 51(April), 11-27.

. Etzioni, A, (1961), A Comparative Analysis of Complex Organizations. The Free Dress,
18.

19

Etzioni, A. (1988), The Moral Dimension. Toward A New Economics. The Free Dress,
Ford, D. (1985), “The Development of Buyer-Seller Relationships in Industrial
Markets,” European Journal of Marketing, 14(5), 339-353.

Frazier, G. L. , R. E. Spekman, and C. R. O'Neal(1988), “Just-in-Time Exchange
Relationships in Industrial Markets,” Journal of Marketing, 52(October), 52-67.
Goldberg, Victor(1976), “Regulation and Administered Contracts,” Bell Journal of
Economics, 7{ Autumn), 426-52.

. Granovetter, M. (1985), “Economic Action and Social Structure: The Probiem of




220

i R

23.

24.

25.

26.

27.

28.

29.

30.

31

32.

33.

Embeddedness,” American Journal of Sociology, 91(3), 485-510.

Hart, Oliver(1990), “An Economist’s Perspective on The Theory of The Firm,” in
Organization Theory, O. E. Williamson, ed. New York: Oxford University Press,
154-71.

Heide, J. B. and G. John(1990), “Alliances in Industrial Purchasing: The
Determinants of Joint Action in Buyer-Supplier Relationships,” Journal of Marketing
Research, 27(February), 24-36.

Heide, J. B. and G. John(1992), “Do Norms Matter in Marketing Relationships,”
Journal of Marketing, 56(April), 32-44.

John, G. (1984), “An Empirical Investigation of Some Antecedents of Opportun-
ism in A Marketing Channel,” Journal of Marketing Research, 21(August), 278-289.
John, G. and T. Reve(1982), “The Reliability and Validity of Key Informant Data
from Dyadic Relationships in Marketing Channels,” Journal of Marketing Research,
19(November), 517-524.

Johnston, G. P. and W. E. Snizek(1991), “Combining Head and Heart in Complex
Organizations: A Test of Etizioni’s Dual Compliance Structure Hypothesis,” Hu-
man Relations, 44(12), 1255-1272.

Kanter, R. M. (1968), “Commitment and Social Organization: A Study of Commit-
ment Mechanisms in Utopian Communities,” American Sociological Review, 33(4),
499-517.

Kaufmann, P. J. and R. P. Dant(1992). “The Dimensions of Commercial
Exchange,” Marketing Letters, 3(2), 171-185.

Kaufmann, P. J. and L. W. Stern(1988). “Relational Exchange Norms, Perceptions
of Unfairness, and Retained Hostility in Commercial Litigation,” Journal of Conflict
Resolution, 32(3).

Kelley, H. H. (1983). Love and Commitment. In Close Relationships. 265-314, New
York: W. H. Freeman.

Kellman, H. (1958), “Compliance, Identification, and Internalization: Three Pro-



ol Al A B yd it BAw S 220

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

cess of Attitude Change,” Journal of Conflict Resolution, 2(1), 51-60.

Klein, S. (1989), “A Transaction Cost Explanation of Vertical Control in Inter-
national Markets,” Journal of the Academy of Marketing Science, 17(3), Summer,
253-260.

Kumar, N. , L. W. Stern, and R. S. Achrol(1992), “Assessing Reseller Perform-
ance From The Perspective of The Supplier,” Journal of Marketing Research, 29
(May), 238-53.

Lagace, R. R. (1991), “An Exploratory Study of Reciprocal Trust Between
Salesmanagers and Salespersons,” Journal of Personal Selling and Sales Management,
11(2), 49-58.

Macneil, 1. R. (1978), Contracts: Adjustment of Long-Term Economic Relations
Under Classical, Neo-Classical, and Relational Contract Law,” Northwestern Univer-
sity Law Review, 72, 854-905.

Macneil, I. R. (1980), The New Social Contract. New Haven: Yale University Press.

Macneil, I. R. (1983), Values in Contract. Northwestern University Law Review, 78,
340-418.

Mathiey, J. E. and D. Zajonc(1990), “A Review and Meta-Analysis of The
Antecedents, Correlates, and Consequences of Organizational Commitment,”
Psychological Bulletin, 108(2), 171-194.

McGee, G. W. and R. C. Ford(1987), “Twolor more?) Dimensions of
Organizational Commitment: Reexamination of The Affective and Continuance
Commitment Scales,” Journal of Applied Psychology, 72(4), 638-642.

Meyer, J. P. and N. J. Allen(1984), “Testing The Side-Bet Theory of
Organizational Commitment: Some Methodological Considerations,”™ Journal of Ap-
plied Psychology, 69(3), 372-378.

Meyer, J. P., N. J. Allen, and I. R, Gellathy(1990), “Affective and Continuance
Commitment To The Orgamzation: Evaluation of Measures and Analysis of Cur-

rent and Time-Lagged Relations,” Journal of Applied Psychology, 75(6), 710-720.



222 HWEBRWER

44,

45.

46.

47.

48.

49.

5C.

5L

52.

53.

4.

55.

Noordewier, T. G. , G. John, and J. R. Nevin(1990), “Performance Outcomes of
Purchasing Arrangements in Industrial Buyer-Vendor Relationships,” Journal of
Marketing, 50(October), 80-93.

Ouchi, W. G. (1980), “Markets, Bureaucracies, and Clans,” Administrative Science
Quarterly, 22(December), 559-569.

Palay, Thomas(1984), “Comparative Institutional Economics: The Governance of
Rail Freight Contracting,” Journal of Legal Studies, 13{(June), 265-88.

Powell, W. W. (1990), “Neither Market Nor Hierarchy: Network Forms of
Organization,” Research in Organization Behavior, 12, 295-336.

Randall, D. M. (1990), “The Consequences of Organizational Commitment:
Methodological Investigation,” Journal of Organizational Behavior, 11, 361-378.
Raven, B. H. and A. W. Kruglanski(1970), Conflict and Power. In the Structure of
Conflict, 69-109, Paul Swingle, ed. New York: Academic Press.

Robicheaux, R. A., and J. T. Simpson(1990), “Dependence, Asset Specificity and
Expected Relationship Duration in Alternate Forms of Quasi-Hierarchies,” Society
of Franchising Conference.

Schwank, C. , and M-JE Tang(1989), “Economic and Psychological Explanations
for Strategic Persistence," Intefnational Journal of Management Science, 17(6),
559-570.

Seabright, M. A. , D. A. Levinthal, and M. Fichman(1992), “Role of Individual
Attachments in The Dissolution of Interorganizational Relationships,” Academy -of
Management Journal, 35(1), 122-160.

Sharmir, B. (1990), “Calculations, Values, and Identities: The Sources of
Collectivistic Work Motivation,” Human Relations, 43(4), 313-332.

Simon, Herbert(1991), “Organizations and Markets,” Journal of FEconomic
Perspectives, 5, 25-44.

Spekman, R. E, , and J. J. Wesley(1986), “Relationship Management: Managing
The Selling and The Buying Interface,” Journal of Business Research, 14, 519-531.



gYol@ Azl 71917 BAAS 223

56.

57.

38.

59.

60.

61.

63.

Thacker, J. W. and M. W. Field(1990), “Union Commitment: An Examination of
Antecedent and Outcome Factors,” Journal of Occupational Psychology, 63, 33-48.
Turnball, P. W. (1979), “Roles of Personal Contacts in Industrial Export Market-
ing,” Scandanavian Journal of Management, 325-337.
Turnball, P, , Oliver, N. , and Wilkinson, B, (1992}, “Buyer-Supplier Relations in
the UK Automotive Industry: Strategic Implications of The Japanese Manufactur-
ing Model,” Strategic Management Journal, 13, 159-168.
Useem, M. (1979), “The Social Organization of The American Business Elite and
Participation of Corporation Directors in The Governance of The Japanese Manu-
facturing Model,” Strategic Management Journal, 1, 159-168.
Williamson, O. E. (1983), “Credible Commitments: Using Hostages To Spport
Exchange,” The American Economic Review, 73(4), September, 519-540.
Williamson, O. E. (1985), The Economic Institutions of Capitalism. New York: The
Free Dress.

Williamson, O. E. (1991), “Strategizing, FEconomizing, and Economic
Organization,” Strategic Management Journal, 12, 75-94.
Williamson, O. E. and William G. Ouchi(1981), “The Markets and Hierarchies
Program of Research: Origins, Imblications, Prospects,” in Perspectives on
Organization Design and Behavior, A. H. Van de Ven and W. F. Joyce, eds. New
York:John Wiley and Sons, Inc., 347-70.

Wilson, D. T. and V. Mummalaneni(1986), “Bonding and Commitment in
Buyer-Seller Relationships: A Preliminary Conceptualization,” Industrial Marketing

Management, 1(3), 44-58.



224 B BWRE

The Interfirm Governance Mechanisms
from a Commitment Theory Perspective

Sang Hyeon Kim*

ABSTRACT

Recently, with increasing Interest in the subject of interfirm governance
mechanisms, some marketing channel researchers point out that existing major chan-
nel theories are limited in explaining the choice of governance mechanisms in
interfirm relational exchanges. To fully understand interfirm governance mechanisms,
we should move away identifying economic structures or relational structures separ-
ately, toward considering both economic and relational factors which lead to different
combinations of the three distinct governance modes: price, authority, and trust
mechanisms. This study suggests that commitment theory can explain both economic
ard relational dimensions of governance mechanisms. Based on commitment theory,
five hypotheses are developed regarding the relationships between commitment and
governance mechanisms. As expectecd, both types of commitment are negatively
associated with the use of the price mechanism. The level of attitudinal commitment
is positively related to use of the trust mechanism, and negatively related to use of
the authority mechanism. The level of continuance commitment 1s poisitively
associated with use of the authority mechanism, The relationship between continu-
ance commitment and trust mechanism is not statistically significant, and more future

research is needed to examine the relationship between them.

* Assistant Professor, Dept. of Management, Yeung Nam University



