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of HlX] = Aol #F ojw A #S A Aolth, FrA| Aol J2H Ao F@e
T &L 71zte) ol RolH gL A e FoAL vtz IAFUA Bl g A
qlut,
A gle] AP AT 34 FR HFE FEE S b
(1) 80T ( factor research ) : o] A 7= 232 Aeje] 244 ( abstraction)
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% 7leNsg e dol AuAadel Agel At FFE FHae foeA o APE
AW FHE ARE AF AHAA 0] ALge] el F ojue wolmz Ao} oot ¥

Holgte 7H e A st ol
(2) FA A+ ( process study ) : HA Aol A of APt A2 @ S o)

7t Aol A ALgRe] 55 A Fo ( participation or involvement ) 2 &% & A =
A&H AHor AN o] ATl MEAA ol AFRFob A A AF7be] e
of 4ol gFoizith

gl Ginzberg = 23 315 2 35le] 74 ( a process of change ) o2 71538l E} 3}
o AA Ao R S dygste sebge]l BRdictn £t n gdAFot AR
T7F Ald #A (issues ) 52 B 2EE (a¥ 117 go] AA P>

O_L-

AR B4 AR SA SRR =4 %4

l || | L I
| | l

4 3 g el A/ A 2 = 3 o
2l Ellge! A & A
| |
|
Ao 4%
S5 gAY
- AT/ A

(Zd-1] T3d dds =9

1) Robert P. Cerveny & G. Lawrence Sanders, Implementation and Structural Variables, Infor-
mation & Management, Vol. 11, 1986, 191-198.

2) Michael J. Ginzberg, Steps towards More Effective Implementation of MS and MIS, Interfaces,
Vol. 8(3), 1978, 57-63.
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ol Al Aaled ol vhal M¥A HEF 57w s,
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HAE GRA|AS A= FAHS g Za2AEee] 2R #ejd 7] ddd
AP a2y el Araasle] Hule Al Agle] £ ( introduction ),
%7 ( expansion ), W wH Sl o gk viQlTF 2] ghgollM WA Gl FAlofl 7|9l st}
V_OLﬂ%Xl ol th ¥ wmhabr Felxbrt duEt s Aol BE L (1)4] i\_F;:]ﬂ}. zxo S

o
gabe] ke, A= 9 Aejel oS, (AR A2 Aalaly R

A, = 1
e = 9}9}3} ] #13F Aotk ® ol A & Ar Aol AFe HraA| A A3 ae
HESE orlete Aol 2] wstabg o olsfHolok $& EahE slo] gk

Schein& =22 Hal#hAHE 3ok = 3 (unfrozen ), ©|3) (moved ) & Ay
( refrozen ) o= TH3t1 olE ZF ¢=AH vHAlof e} wigsltie Aeloh® o A7)
( framework ) & #43l 7o] Kolb 2} Frohmane] 7utA o2 o 2a W& e I
o zoh7)

add oz gt Aayste] el st A2 dlle MEY 48 E Ay o F
KA 2~ 2] Aa) 2kl H 5}A] ( change agent ) 2] Wntal 5 9% ohfo] &S
T AA T AR NAE g AR Aol dotn HriEa Yoy

AP st HAol tf & o ol uvls] A ste] gyl 2HE wE A Fe= AY gk a1y
oAb g L AbAlel dist a2 2 2E SR He, ddd 27 = PR gl oy
g A= 22 e et (context )oll wel A 7E I 9w vk FRHFE Y 2A (unit)
Ztel & ( power Dol olo] Fxo| ok Al AR Hae] g Fol sk Ao},

3) Alexander M. Maish, A User’s Behavior Toward His MIS, MIS Qurterly, March 1979, 39-52.

4) op. cit.

5) Michael J. Ginzberg, A Study of the Implementations Process, 7/MS Studies in Management
Science, Vol. 13, 1979, 85-102. .

6) E. M. Schein, Management Development as a Precess of Influence, /ndustrial Management
Review, Vol. 22(2), Spring 1961, 56-77.

7) D. A. Kolb & A. L. Frohman, An Organization Development Approach to Consulting, Sloan
Management Review, Vol. 12 (1). Fall 1970, 51-65.

8) Mary Lipoitt Nichols, A Behavioral Analysis for Planning MIS Implementation, MIS Quarterly,
March 1981, 57-66.
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&l H) | o Bl A FAEES zZbzio] Agiwel & ALY
(scouting) % FEE& U3
5! CIN] Y| EA, BF, 239 27 A3%e Aga
(entry) Fzzte] oAb g AL moli #H sl
el AA"E &+E5 3o
3l Bzl @ | el e EAd E2FE A
(diagnosis) AR, AR M5 29 HrlE e
o] a3 | Al g 3543 94 EFE Ao E2F o
(plannig) z4 9 FHo A3 AL Hze PHE
g5 £Ye et
o 3 |3 F | AP dAces FFow VYo 2x g
(action) g ARyt SAEH FEAHLS FH S,
ol®y /4|3 )l ExEdS FA7bsoh i dg 2024 Aopakx|
(evaluation) | S walopstal  AA sy,
| & E | A2 Favt #AyE e n 3749 4
(termination) | & # A ( ownership ) 3 AL o|Asir}

2. BHRA2H me BITER
(1) ddst 43 F%

BRAAH S ATHEQ] FHA S MG RA S oA ddF AL wA Eaa

[s]
ok THEUTE AP st w¥ o] JTAHATE 9v|she Aolmg A sle) A Fo] Heolxe
Gl mel o FA kel bt

Schultz 9 Slevin®] 7ol o sl Hedst o1 T thRre Alxslolu} Awy =
of Abg, AAHsAtE] FHNEY F8 D ole] ARG e Zma At QTnY

9) R. L.Schultz & D. P. Slevin, Implementation and Management Innovation, Implementing
OR/MS, R. L. Schultz and D. P. Slevn eds., American Elsvier, 1975, 3-20.
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aziv 453 (implicit ) 7M. HRBAIAE A3 wFo] FFGtel
58S Al Fstcbe Aold, Ginzbergol oshd o] 71ge Fum Ang SEA WEMh
AAe HEe FAAE st F 1o #EE w1t Z& ol s 2 o}
T AA st Aol F AG Aol Al AuAE A Fsh s
Hel Algo o] My Art A FE QS-S Lok AolA T AR AL ohr), o A
vl A~ Z|3EH Q] Aol B uiolEcithd, Z2AEE ARV TEdES B3] 19 ERE
g9 vt 9S dior AFAHQ] Ror IAH F dh wetr A& =B Tt A
289 gl olgte Fert o 8t HEE Ao !

B o] AA T HRA 2] HAAE ( actual use ), = AHE ( intend-
ed use ), A A} BB % ( user attitude ) £33 7o A FI/HAF 2x82 ALLE9 o
U AA R o 2= dg /59 ( cost /benefit Yol 257} vpRFE AHolh, g =
Aol BN vlg/ 79 FHo| BEVHg3nz gl d S5 & AT o Hll ¢l
ot dwtd oz T F&7t dial AbgE 2 ok 1 dhvbe AREAF WEE (user sa-
tisfaction ) ol T Fhibs A 28l o] AtgA zo|th, aHd] Al AH 9] Apgo] 23
ol Afe Alawe] AMAETL AAAR] A 9= AR HRATE L FT R ALE
g 5 dg Rolh P

2) AP ste] JFas]l

Aaste] z71AF& AR ( adoptor ) 2+ vzl E} 2 ( nonadoptor ) 7he] 1 A AERA
( cognitive style )3} MAAA EAAFAEZ S4 o2 ATHGoY Al A8 A& 29
W etA g9l ( contextual factors )& F4l oz AHFH g AHA F28<U (crit-
ical factors ) & &gl 7% UUTh

Ginzberg o] 7ol <13ba 1976 = 7bA] 2hgel 14 59 82l A volM 140719 &
Qo] ?l%ﬂ%io"} ol & T3%x 23 ol AFHA &R

Ackoff = 437 H3ystE s A d3lA ( change agent ) ol Z&& & (power)
o] FojHof ??_“;h’i T3t o e
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il

10) Michael J. Ginzberg, A Study of the Implementations Process, TMS Studies in Management
Science Vol. 13, 1979, 85-102.

11) Henri Barki & Sid L. Huf, Change, Attitude to Change, and DSS Success, Information &
Management, Vol. 9, 1985, 261-268.

12) Michael. J. Ginzberg, A Process Approach to Management Science Implementation, Ph. D.
Dissertation, Sloan School of Management, MIT, Boston, 1975.

13) R. L. Ackoff, Unsuccessful Case Studies and Why, Operations Research, Vol. 8(4), March/
April 1962, 259-263.
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14) C. Argyris, Management Information Systems: The Challange to Rationality and Emotionality,
Management Science, Vol. 17(6), Feb. 1971, 275-292.

15) K. Lewin, Group Decision and Social Change in T. M. Newcomb and E. L. Hartley eds.,
Readings in Social Psychology, Henry Holt & Co. New York, 1947, 330-344,

16) Fenwick E. Holmes, The Many Roles of the User in Systems Development, Data Base, Vol.
9 (4), Spring 1978,

17) Magrethe H. Olson & Blake Ives, User Involvement in System Design: An Empirical Test of
Alternative Apprdaches, Information & Management Vol. 4, 1981, 183-185,
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of Al ~Ele] Abgal whEm A HAl AF] ARgel kg v Aow yhEgdan
1= T

gHH Schewe = Z7hokelal, batch Al A8 AF22, @3 Al A9 ( interactive systems )
APEAE Hde = 3 el A ARE o] Bl =9} Al 48 Al23)ef ( usage behavior ) 7}
ol #Ae FoHel ohd & gy o

2) A ] LA A

Edstrom-2 MIS o] 433} Al 28] 7irapAlol o) 7 ke nte] g e 7 sly)
fste] 717te Aol WEs AAStATh®® 1o) Wy Aujo] ol &y (1) MIS Z g E
‘*‘Z.W%iﬂ%ﬁﬂﬂA%%w+ﬂ%%%ﬂﬂS%H%Q%‘§%$Zﬂ‘¥4%ﬂ%
AE 7HAH, 2) T2dE2] & F92 ( late stage ) o] =4 Eo] zir(o} A AE]
A G gdatel os e JF 5T oFe AuaA g 4de #elsiot

Maish 9% A9l 43t9] A7) 3 ( federal agencies Dol 4<%
H%ﬂ%ﬂﬂ%QEAQHa*ﬂ¥ﬂH Ah8-2te] sl A &) 5 ( favorable behavior )i} A
25 28] A (quality Dol i g -4 ( feeling ) tholl &= 71 Fadst #aAo) 9 &
S WYPh? o7& Lucas 7} AMEAF H 2] Faell M, qlalEl AT dgae 4
A8 Aglo] g el met oFo) IAE VRS #HE A AXFT Al xE 2 zHA o
st ZA A= obFH #HAol ¢l5E Wi = A =3 8% (positive behavior )
I ARERY] A el & e Al US S Fldtgwdl ol A 2e Al 28 o}
AlxElo] wistel A &7 Hall = HA T @ go] dolof & 2 shs Aol Hrl

3) AAxERA

¢17ke] <1l ( human cognition ) 9} &<+ ( learning ) ol T3k t B 459 & Fi= YA
28 Al degh Bl & Fa doh olAe 17k 58 ( capability ) o] A KHA] ~8)
ol 23] FAHAY BFE F ASE onjgtt, AA ( cognition ) &4 ot Hrst
H 78] ( intenalised view ) o} A& & olafl & Asl 2] o] B s AFA = = S
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18) Blake Ives and Magrethe H. Olson, User Involvement and MIS Success: A Review of Research,
Management Science, Vol. 30(5), May 1984,

19) C. D. Schewe, The Management Information Systems: Appreciation and Involvement,
Management Science, Vol. 21(2), Oct. 1974, 577.

20) Edstrom A. User Influence and Success of MIS Projects: A Contingency Approach, Human
Relation, Vol. 30(7), July 1977, 589.

21) Alexander M. Maish, A User’s Behavior toward His MIS Quarterly, March 1979, 39-52.
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wElshe T8 e Adz dew ARAHoln JEH] AAE FAIEts Bl S
Asth & 5 FH4E AA 2Holm A3l A AW S M ssks ~Eee] <l
7holth,
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o 44 ( feeling Delete F7le] Aoz FTHSHCL™ metxd 244 &2 #9w
4 7Fx] @ o] qizrol EAN A f ok,

© Bzt—Atas 2z
@ FZ—344 Az
® HA@—Ara A <Az
@ A#-—F34 A7k

Mckenny 52 7H<le} QIR ~EF S 2709 A4 ( continuums ) 2 T8-31g o} 28
A B4R ( information gathering ) X} -2 dlolel 7ke] FAlo] =4
& ol $A4e dig dutstE Axst 3 e w§ A ( preceptive )2l 7k} Al B-A <l
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22) Robert W. Zmud, Individual Differences and MIS Success: A Review of the Empirical
Literature, Management Science, Vol. 25, Oct. 1979, 966-979.

23) 1. Huysman, The Implication of Oprations Research, New York, Wiley Interscience, 1970,
29-65.

24) H. A. Witkin, A Cognitive Style Approach to Cross Cultural Research, International Journal
of Psychology. Vol. 2 (1967), 123-137.

25) C. G. Jung, Psychological Types, London: Ratridge, 1973.

26) James L. McKenney and Peter G. W. Keen, How Manager’s Minds Work, Harvard Business
Review, May-June 1974, 79-90.
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27) M. J. Driver & T. J. Mock, Human Information Processing, Decision Style Theory, and
Accounting Information Systems, T/he Accounting Review, Vol. 50, July 1975, 490-508.

28) lzak Benbasat & Ronald N. Taylor, The Impact of Cognitive Styles on Information System
Design, MIS Quarterly, June 1978, 43-45.
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b i = AFEAFe] 49 % A - Aty &Gl ol AFE "del AMEAE 4
et "Heo] aRuct EAEA (end user) o iR € F USE 2
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mrebA A ggo] FoldS wWste Aol Eh
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Pugh & 2z 7 #Adyg ATES Wb 4 (contextual variable ) o F2¥ <4 (st-
ructual variable) 8 FTE3l1n A& A9, 23R, 248H, B4, 71&¢.4
AA, A, X, dEWAE T2 FA4 F Folle €59 =373}, A
A%, 47589 493 54, 58 Hg S & H5-E TEAH D)

Ein—Dor & A dgo] MISS Fz% Aol AL AZsActs) 2 wee
&3 Zo| gofd

@® =329 FFs Ax e ALFEA 9 FHT {FoF AATA S 77,

Oll

th R £
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@ =AFEE MISTx AP AL JABAE /A =k £g Tl MIS
ol g v3 F USR] raXy A FRE dHAM & XA 7R AHEAE JAYE
A 2 SHo e MIS 29 #HE zt= 2714 ( intermediate variable ) o]

@ MISol that Aa]x 59]7] ( psycological climate )& Al&xt# Aol A3}
A Qo AR FxH ok AT AA 7 §lth
Raymond £ #HAA| 289 271z, =203 /o] AFEHE, A8y HFAlx
ol M, AdARAe] 224 9%, 2AA 58 24 SFHSA 223
B 232 Aoz e ATl ARA AR oA ses 2IASHAATL A S
oz TWHo] PSS Y o g3 22 Frrt 24 540

29) Kate M. Kaiser & Robert P. Bostrom, Personality Characteristics of MIS l;roject Teams: An
Empirical Study and Action-Research Design, MIS Quarterly, Vol. 6(4) Dec. 1982, 43-60.

30) Pugh & Hickson et. al., The context of Organization Structure, Administrative Science, March
1969, 91-114,

31) Phillip Ein-dor ‘& El Segev, Organizational Context and MIS Structurec. Some Empirical
Evidence, MIS Quarterly, Vol. 6(3), Sept. 1982, 55-68.

32) Louis Raymond, Organizational Characteristics & MIS Success in the Context of Small
Business, MIS Quarterly, March 1985, 37-52.
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Doll 2 afigt ArA] A5 Hgsh guAlag)
o Ao suleiA HuAd ZFe oy} slAEHA ohegs WA 3}015}“’
Bt gl JFe vAE =4

Sanders S A =
829 7 Bl 2ARA AnAadel dad o e vde AU 2k

DSS (decision support systems )
2R 928 AE37 ( task environment ), Y F=YHA ( task independence ), A HA]
28 (DSS) 9] #9717, AndgdFe AYdn, Argae] FA8 A A

313 Delon2 7|d#2( firm size ) HAAFAMo Maen, T2 308 9 R
olE%, HAardulo] iz WX & F7 Fd Aol ASS ‘”53‘436

Cheney 52 F71x¢] 2AEA 5 7142 Al#A] ( technical sophistication ), =
A1A A& A ( organizational sophistication ) RF7} AR A xele] Aujell o S 1

[o]
Atte AL S &l

33) G. R. Desanctis, An Examination of an Expectancy Theory Model of DSS Use, Proceedings of
The Third International Conference on Information Systems, An Arbor, Michigan, Dec. 1982
121-135.

34) William J. Doll, Avenues for Top Management Involvement in Successful MIS Development,
MIS Quarterly, March 1985, 15-35.

35) G. Lawrence Sanders & James F. Courtny, A Field Study of Organizational Factors Influenc-
ing DSS Success, MIS Quarterly, March, 1985, 77-92.

36) William H. Delone, Iirm Size and the Characteristics of Computer Use, MIS Quarterly Decem-
ber 1981, 65-77.

37) Cheney & Dickson, Organizational Characteristics and Information Systems: an Exploratory
Investigation, Academy of Management Journal, Vol. 25(1), 1982, 170-184.
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3. EHRAIAH EIT(LS &R
Lucas & A BA|x"] A sl 71< 28 ( descriptive model )& (18— 3> 7} 2
o} ] Al 3l ©}, %%

— Aledel A g A
o A A A
= v 9 CE -
S| o]
Bzl 7 5 A%
ged d [
{28 —33 Lucase 7|&nd
g ol B8 A ] Al thewt e WSS AMgstgn

A, AxE AA B9, $guy
Al 2Bl o] AbgR} 2] g4
oo} of g
83 %)
48 B AHadl—Age B, 71 o Absle] At
F23 29, #Ae A

ALER HE —71 T, < 7rE

ANxdlel 714 4, 289 5

NAAA xEl] —91A] ):E}%l

AAAL -9, AARA /AR Rbe}e] QI 7bRA, =9,

oA ratel 9%, BE) A ‘

38) Henry Lucas, Jr., Empirical Envidence for Dcscriptive Model of Implimentation, MIS
Quarterly, Vol. 2(2), June 1978, 27-42.

39) Henry C. Lucas, Jr., The Analysis, Design, and Implementation of Information Systems,
2nd ed., McGraw-Hill International Book Co., Auckland, 1981.
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@ 3o
T = ) = LU
nEo|3} 172 43 .4
AEAHE 39 9.8
st & 180 45,5
7 E} 5 1.3
Al 396 100.0
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—150—



Al 2E e R EERC #E 'BXY HE 23

@ ovdF
T w Ell = wWooB g
3d o3t 164 41.8
4 ~ 64 91 23.2
7 ~ 99 63 16.1
10 ~ 124 52 13.3
13 ~ 154 13 3.3
16 1d o] % 9 2.3
¥ & @ 2 0.5
%l 396 100.0
® &&HRA
T 2 Al = M o g
Aok 7 A 38
H A A 5 A 58 90.4
V. BEFEHER e
1. BRAY &E
ol Al THF AERY S TR AFEAS A e 2ASe FAH AAE
Ar 7|2 gl BE o3 B FFAHoRE FHEAzEHY AFH dde AT
a9 7H-g A Aolth
B AFME MEd ureh o] AbgAte] HEg MMl did QA AHE

(olat Mulx4d), @AdAaz (olst tidd ) R @ ABRA=H e 5ol 84
o] mEFE (o3 WEA ), @7lede] WEHE (ol 71ed e 47z TES

1) HEede #E /M
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HI & Sk AgAdel da Abgate el=rh oo duude geos zo
2 olz g s HuEHS g% dde (¥-1)3 adh
(E—1) A9A93 AgAs=e]
AR A A Ab g A A 9
A8 A~ A 293 (. o001 ) . 147 C.002)
o <l d 234 (. 001> . 032 C . 265 )
71 = <) 364 (. 001 ) . 243 (. 001 )
1 R 465 (. 001 ) . 146 (. 002 )
¢ de w52
o] BAelARE Hlel zo| Argatel @ AgAUe M1EAH Y we Auws
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Ta 2 7 | AWM =4 ] d A 4| & 4w = A
30 o] 3} 8.88 15.88 12.67 14.07
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41 — 50 9.58 18.88 13.35 14.88
51 o] A 9.00 11.00 14.00 11.00
A A 9.17 16.34 12.94 14.09

ANOVAS| A e Folad b %04 tidde zol7b A=Y ( prob. = . 002 )
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Mul A, Zled, R 58 Aot gl Aem ekl 53 diadd e HAAA
( range test )ollA] Yo7} ool wr) FHAY =S AU USS 2o 72

2EFF M4 Aoy I
i = 8.91 16.78 12.82 14.05
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