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ol gl Q7] WEol ZIduel YoM JAAES F4H YA E Axsn Uk o
2, 712 o E7E 58 o] wyoez o olswAlzte adAHem orrAE
& stmzat =g ech  a™d, ul= 7ide]l F4AQl AL E WHogEA M W R
Aoz Algsle &7 29 sl vl2 93X 4 (annual report) oItk o] & xpH
3 HE F 71de & 3 A &l esl] adzl “ FFo A Buls HA” (letters

to shareholders) + Al FAF A, Ao BAH G o2 AdAHE 73, 7Y
B3, 2A9dd g "e,  agn ol g d& 5 vl Akl #e) a3 AW

ol
o\
2
>
e
rfr

A B2 W& HuAFAT} 71 HEAEN 719& Fd 8t
M #AE 71gole F2 #Heols+E (managerial issues) & wtgdsty, 3 o]
5L 7]Yg e olnlx] (corporate image) & FAISD Fx|3ly A stE=d] 71 o 8
t}. Yoprt, 714l ols)] AAIAES e gl W olnA 7t A& sE agA oly
FE 2 oA E ZAZ YFFE] W iel, ¥ FFo0 Bulle #Hxld Uelhd Aol o
g ulgd ol #HE Fo FATolFES B oldlA AE, B3] FFEA AAE A
& GALAHU A2 o] ot UEr ol & Fg uc wetd, Zidel ZE9Ad e
ol & Te|olFE Alele] BUAY S oldstes R /Il ArkAE B olu A Y E

Erﬂ
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1) Barnard, Chester 1. The Functions of the Execlive. Cambridge, MA: Harvard
University Press, 1938,

2) Deal, Terrence E., and Allan A. Kennedy. Corporate Cultures: The KRites and
Rituals of Corporate Life. Reading, MA: Addison -Wesley, 1982; Goodman, Ronald.
“ Annual reports sérving a dull marketing function — Report as survey,”

Public Relattons Quatrerly, Summer 1980: 21-24; Staw, Barry M., Pamela I.
Mckechnie, and Sheila M. Puffer. “The justification of organizational performance?
Administrative Science Quarterly, 1983, 28: 582 - 600.

3) Bradley, Patrica H., and John E. Baird, Jr. “Management and communication style:
A correlational analysis.” Cenlral States Speech foural, 1977, 28: 194-203;
Krippendorff, Klaus, Content Analysis: An Introduction to Its Methodology.
Beverly Hills, CA: Sage, 1980.

4) Gray, James G., Jr. Managing the Corporate Image: The Key to Public Trust.
Westport, CN. Quorum Books, 1986; Nash, Michael. Managing Organizational
Performance. San Francisco, CA:. Jossey-Bass, 1984; Normann, Richard. Servi-
ce Management. Siralegy and Leadership in Service Businesses. New York:
John Wiley & Sons, 1984.
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olal| 7] o &hd wj$ Q3 Yolr}
agols #Patn, AF7N Z1d A7} BelolwSol AA R o FA B0l YA
AH B QTE wE gle Aol ok oplgl, 7lge oAlak & sYolnx] ¥AL
93t =72 olalaty] 98 NI A YL nfEEo] QUX] @k old, B dAFE 4 7
AATe} 7Idel & (2A8) dAaE g @2 F2 #Aolaw & Alole] HHAdE
wal F= MEd 2SS AA Sk, ol EYE rgSel a5 At B AT
8 BEolHEol AAATe} ofEA BUH] UEAE AFHo 2 HE=A gk,
ohe (oML Alel s, 22 W sE TEEoko] Wi 2 ABHo RN 2
22l gstsh gelolFE Alolel BEH & 4YS T NGAA 2P AT

1t

2
o

1. QA E0 2tgt O|2

Goodmanol Aty o], ol 2ol 7Y EL “daAr M E FA (ZEthy ) &AM E
& 93 2T FEn A7) 9B dARnAdE Bl a8 AR daE F5u
AEBARNEANA B e BEE v AU e ol@l BAAEAA 28 A E IS
( marketing ) 3ozt &l 5) 25 AL viAIE B A8 Z19ES Bk uberd g
ol & st e AL u$ FAIEI:. olF 3 JAE g =¥HE 7]Ed
t}. o & =9, nj=o] Fortune 500 Directoryol Ukt 16571 di7jdel & 24 %
2HEe 1sd %'—7—‘4 (282 AddoM Zgzted 671A Fa B T st b=
7l olulxlglm e, o rlYolu Ay aAA #7F 3 IR H T &
vetn "gsgor 6 z22d, 719ELe 289 oluA g ga e #eldly] 9 sk
olalar B8 T oA st=rt?  A4AX mwE T (symbolic interactionism) o *
22 7)%29¢] (structural functionalism) o T3 ol 8Fo] o AFe] W& 3HE
Avie] & AFsoh

3°

~0

5) Goodman, Ronald2l %Al <& =& p. 23.
6) Meyers, Robert J., and Martha Stout Kessler, “Business speaks: A Study of the

themes in speeches by America’s corporate leaders,” fournal of Business Com-
municalion, 1982, 17, 3: 5-1T7.
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AAA msFeAEL AlgEc]l ofBA FFE ol A I AU ol g Fuel A
e o sedor a 4¥S Aoty Mgt derk aidd AHH nzF
AR S0l wew, AAEELS 25 HEUE 43E Heldln I dyd gEo] aplE 7R
<A AL sAslm, FFolut eH eSS BT} QoA 3] Al A FHor B o
AbaEe] §8E (communication repertoires) & Meldich?)  wmElx, oldA M=
H odAtaEe W g ugd g7 F8 olgEL2 FFHoZ siedel SR #AA
Ao B & A Cidentity ) oF 27} A g H4 (reality) & ¥lggich

ole] whall, 23 7T ASL AHHELS 280l A 5 Ak3ld HA U= At
5|3 T 3 Zlged wet PFdun 458 olE 1xF sFFexiEed o
29, AREL 250 M3 43S Helstn aEe Y& MG w ASA ol
313 Al A ¢S goog Aol id A, #d H 4 S AHA
olu} &3}z rivjel] £FE wl v|2A ool Aoz Pof AT mEtM, Tx24
7155z B0l B oala %ol g3 2 o 7 o8 olnpES I Atgle] ol
 B3le] g o] AR Gerh

Stokes ¢ Hewitt& o] F ol&& 53l ort4L T Aol gt “FFAFole”

(the theory of aligning actions) & AA|skm UTh?) 5L 2 AIALES ALE|H
holu B34 Zitiel siele B4 AuF o B Y F& R std dolE
o2 AF (align) Al7lele B o2 w1 Yot wekx o] Ao wadH, AEES

Eo FAHoln B 4e A PEA e B3 Az HES o AS

7) Berger, Peter L., and Thomas Luckmann. The Social Construction of Reality:
A Treatise in the Sociology of Knowlede. Garden City, NY: Doubleday, 1966;
Goffman, Erving. The Presentation of Self in Everyday Life. Garden City, NY:
Doubleday, 1959 3 Sirategic Interaction. Philadelphia, PA: Uniwrsity of Penn-
sylvania Press, 1969; McHugh, Peter. Defining the Situation. New York:
Bobbs -Merrill, 1968.

8) DiMaggio, Paul and Walter W. Powell. “The iron cage revisited: Institutional
isomorphism and collective rationality in organizational field.” American Socio-
logical Review, 1979, 48: 147-160; Meyer, John W., and Brian Rowan. *“ Insti-
tutionalized organizations: Formal structures as myth and ceremony.” American-
Journal of Sociology, 1977, 83,2: 341 -363; Parsons, Talcott, Societies: Evol-
ulionary and Comparative Perspectives. Englewood Cliffs, NJ: Prentice-Hall,
1966 .

9) Stokes, Randall and John P. Hewitt. “Aligning actions.” American Sociolngic~
al Review, 1976, 41. 838 - 849,
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2F3te Z2%E WA =Huo, ol AFLE AT E3] olwEe] ANE ERY A
o ASdhe 81 AEF wistet Aokacil Aoy ®shE FAld Akt 4
A& AAEa ok delrl Stokes 9f Hewitto] maw, o]z oilike] A
F3AL AletEo] FAASE (problematic situations) o] ARAE © oL Fraz|A
vetdrl, ol g FAAEE 2 B4E =4 gy, 95 dFo] da4d d4
& 2 X duv, AAGET dHAH R g7He AL Aol st Su =4
P, olglgt EAGEEA AWstA HY, AlgES UA o EAd 2 84l
& Eouiy o AFEL UEHE Hslxn aAsls] 28d Hoyu o] AEH T+
Holvh #3514 7oA el EXA S ZANZAS il dolF x=3 (linguistitic

effort )& 71&olm, 2 A SHY ArMHaF FIFS Fdstn S olweEs F
HHog AR A

o] EFHAlxEY FIH o|FEL FTTHLZ OHBAAER o F olH A}
ol AA dojdt A3 FHHoR ¢THAY AFPHo2 welEdRE A Aol I
2] (discrepancy) & F3& &t}

AtgEo] EA Al AtE oy Esloltt e dojd »& A Fahr
3 LA atE AFsteR] OFe ATEC] Hela Uth AE 9, AEES
371 ol Al Hwsta ddie ololr1E ZlE2%m A9 o
= “B7] 7 (motive) & WIAY AW oloprl AMel ZYU Fr1§ 2 FuhtY)

AlERES B3 A d7]A] e HFS HAEIAY dFH I Aol AYE F
371 fated g 7kA “WMHE " (accounts) & dol Feoh!'Y vobrl Ak F
2 At Eo] AEY Eolu ol FxIYsAY EdEdttn =4 weAgEL
- o] “frlol2z mefo = ” (in a quasi-theory fashion) AWss AFS
At &, AFES WA FA9 AE A AFel, 2 WA ALes BAA
& FAstm, ATz Ay BAl, B3F R #E L AR E A d3FA A o

Moo o HI

10) Schachter, Stanley. “Deviation, rejection, and communication.” fournal of Ab -
normal and Social Psychology, 1951, 46, 2: 190 -207.

11) Mills, C. Wright. “ Situated actions and vocabularies of motive.
iological Review, 1940. 5: 904 -913.

12) Scott, Marvin and Stanford Lyman. “ Accounts.” American Sociological Review,
1968, 33: 46-62.

American Soc-

—197—



6 REBHER

A slZel B¢ gAY oz, AREE Oe s AUES 2 (discre-
dit) @ A el elHEw o :
(disclaimer) o]gl+= 2AlA4E

o] B EA FolE&e 7Y 2Atas W o F3 o|REL Wt A3l ARS A #
HE gFHE Aoy =g E‘l"é"é}ﬂi, Z1]lel BA 3 AW AEqFE oS 2
T mEg 72Yd AYL AAg, a™d, Zi]lel HnAGFol FFA Ble #
AE & 713 FAA He 4#3e vz A9 R 77 59 ol dAASdA
Ho g wol B4 1 Y= FEH 2 AYrt de A-folth

g™, ol @A AL oFA AMIE A9 Ayt EA e = M9 H o
92S E} 2= 9le7t? Aekz Aol (strategic management) B A+ A A8t (indus-

trial economics) ¢ #& 2 e Aol AA Y TS ZAGgAdAst ols) dAA
9] 719 7HE 9% A9 & (frame of referance) & AlFate] F7] d&o, 714
& dutd o g a5 A At AYNGEY Ao A wHA] w24 REE
Aol A FEA olgwo] gt} (deviate) i LAE AYS AlAbstar Hh
d A, Huff & ol® AR e & ZHo AAde 4 xFe] 28 219
Aeg EUEE wedn Bi, oW AU AATIFEY AHA N
A3S mjxE= APdA = (conceptual framework) S AlFstckz  FAECL®) S
Grinyer ¢t Spender = 3 AW AR 71 E0] Ad Bt ye AgAAY  #PES 4
A& Are] & (industry recipe) & TAZ A4 EL] Y 5ZdHE HAEE HFSHoz
S - h=

13) Hall, Peter M., and John P. Hewitt. * The quasi-theory of communication and the
management of dissent.” Social Problems, 1970, 18: 17-27; Hewitt, John P.,
and Peter M. Hall. “Social problems, situations, and quasi- theoriés.” American
Sociological Review, 1973, 38: 367-274,

14) Hewitt, John P., and Randall Stokes. “Disclaimers.” American Siciological
Review, 1975, 40:1-11.

15) Huff, Ann Sigismund. “ Industry influences on strategy formulation.” Stralegic
Management Journal, 1982, 3:119-131,

16) Grinyer, Peter H., and J-.C. Spender. “Recipies, crises, and adaptation in mature
business.” International Studies of Management and Oraganization. 1979, 9, 3:
113-133.
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odd, dutd o g AU o8] ARridEe A9 43 (normative perform-

ance) v+ 1 719 E9 HAM H (normal performance) & widsivh 8] o] AAA
e BARZIHEY] Fdod s dolA 4 ok mabA, A AT dEE FYgoly
A A A Fope] FH- (W AR7FEY HAEd Ut Az o HESE Alw
& Hsdert a3%A S Holste VlEez AMSE $ ASE Mg n B o
ot Fd, 71de Aol &) FFEL MAAG B olF FoF 4
2 z}¢] (financial resource )& A F&e thEH olsfdAA Hgo| o, wabr, gl
ok ofF 7]%de) BYAHAI e W AANYEY HEFFT vHA] Rehd 23 5

2 zrze 242 AHSAY, 4GNS A, JE oA dHe AYe
s 5 AA (sanction) & 7hte] S ol thi®) olx@ AME nskr) dAal 7194
B} A7 EY FEAT uoh A5 HEolR JYe dHrE RAg 4 o
§ AW Fo=W FFBo 1 HAF 4AE oHetn ngos ¥E FEAAE »
29 7199 Aolth 2A: oledd wAe ALY WL o] BAY Belo|HE
2 Uehg Zolt

A @7 e] =olg goFstd, 719 o] Ao oAba%e] W&o BT wElolwE Alo]

At 9les SEW 4 Ak AR, e AAHMF A e} FHa

W3} ajolel Fele FFE0] 1 719S o|BA Axaor x| o) wak 7} (perception)

Azl Bk 7o wRe FIHoL ofAlaFe] g3t 1

o)A A79 BElol#Se WASE wEE ol Bt (EH1)>o] olza BAE HT

Adsl ddsl Fo ook (EED>S = A4 £E olE e T

2% 89150 HAE BUFEL A=Y /ABE BaFn Yok shie Hate

FaBo] FAstn Rz westE Jwt el £

% 917 WEoln o Foldl, ol= 71del 4l

2 Ash atele] Helzk A w el oW Aoz 1 el 4w e
$% 9w 227 2& £ 7] g,

o 2ASY B4, o

ol AN

F24, ole o AAAE F

ol et g F
A et T
R =

2
g

[o

17) Peffer, Jeffrey and Gerald R, Salancik. The Exiernal Conirol of Organizations
A Resource Dependence Perspective. New York : Harper & Row, 1978.

18) Caldwell, David F., and Charles A. O’Reilly, ll. “ Responses to failure: The
effects of choice and responsibility on impression management.” Academy of
Managanent fournal, 1982, 25, 1. 121-136; Hewitt, John P., and Peter M. Hall
o] A ALF =E.
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F5+E9 A AF(scrutiny) el
g =z}
J
AA A Adupet| Ao FTE9 Al A3t gl | gAalaE &9
+HAH A | ulgtE ol _| (sanction) thd | ojgrel] #BI_| B F2 B
Atol el =g o} 3k Az} =] 2} 9] (atten~ | ol 72| %
tion )
t
FFE59 48 (acceptance ) °ll
g Xzt

CEE 1> AU} JALAE U go] 971 o pelolws] BM g WA wa

3. A EL HE W HE|0|Fe F2 ¥R

o
[¢]

i)

GA =2l uie} Zo| A el tigk AtAFe g ol AP  HHelo]
o 4ol %L PAE Fo aAse AW £, 4% £F 2 Aape
olth, ol& B FAIHo=r AW By, ¢4 AAY FEL goA AFFdd =
AFU A7 HaA G FEA A MRA =k, HAASEW, oW #
A fFxxve @2t JALEES G2 FolER B dAFdM e FY AW A
AEY FHF ANFEL 7IFos AT WHIHES 37/ IAWEE FE3aA I}

ggog, E AFqie ride Mdie F/FE AFAE (growth) , A (profi-

tability ) ¥ 7R elle] =2 (effort for research and development) ¢] Alo = i}

(s]

e
i do
to o oft

cﬁ‘: l‘
N
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X'd

TR A, AFEst Folde 2AYE Y xHo|& Rofo] Byo|u 1) nz
el AARTA ] A AT F M oM HHZHHe F9% NFES vy Yy o
wolth ATANLee] =g & AP JdAdTHe] @ AEe Ao olg= AT
oA dE mo] APML AA AAH i, Uolrt dFALe Qo] ALY 5
AdEs A Fu Y] v Foloh, )

o2, v=7|de] ARz @3] “ FFo A

g

]
SRR A FUHAY HE dAa% FFEL wAE "o sy oA FHs A4
A=, 94 2 dldele] =¥ pe YHAxAe] B 7]$S (descriptions
about performance itself)o|ch - vjat HHryEe] AR TN = FFZ puls =
Agel &3l AF3 ge dEEol olge A#AAH W JleEz 2 4 9ok

i

'""Net income of Gulf 0il Corporation for the 12 months ended
December 31, 1970 was $ 550 million, down 9,9 percent from

the § 611 million earned in 1969." (Gulf 0il Co. 1970 Arnual
Report)

19) Cameron. Kim S., and David A. Whetton (eds,). Organizational Effectiveness:
A Comparison of Multiple Models. New York: Academic Press, 1983; Campbell,
John P, “ On the naturs of organizational effectiveness.” In Paul S. Goodman,
Johannes M. Pennings, and Associates ( eds.), New Perspectives on Organizational
Effectiveness. San Francisco, CA: Jossey-Bass, 1977 36-41; McComas,
Maggie. “ Atop the Fortune 500: A Survey of the C.E.O. s.” Fortune,
April 28, 1986: 26-31; Shetty, Y. K. “New look at corporate goals.” Cali-
fornia Management Review, 1979, XXii, 2: 71-79; Steers, Richard M. “ Problems
in the measurement of organizational effectiveness.” Administrative Science
Quarierly, 1975, 20: 546-558,

20) Bettman, James R., and Barton A. Weitz. “ Attributions in the board room:
Causal reasoning in corporate annual reports.” Administralive Science Quarte-
rly, 1983, 28: 165~183; Bowman, Edward H. “ Strategy, annual reports, and
alchemy.” Califorrnia Managemen! Review, 1978, 20, 3. 64-71; Salancik,
Gerald R., and James R. Meindl.:* Corporate attributions as strategic illusion of
management control. Administrative Science Quarterly, 1984. 29: 238-254; Staw,
Barry M., Pamela I. McKechnie, and Sheila M. Puffer & A AE§ =&,

21) Drucker, Perer. The Practice of Managemeunt. New York: Harper & Brothers,
1967: Mansfield, Edwin. Industial Research and Technological Innovation.
New York: W.W. Norton. 1968.
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"During 1980, Prudhoe Bay provided nearly 550 million bar-
rels of crude oil for the nation, or about 9 percent of the
United States' total petroleum needs.'" (Standard 0il Co. of
California (Ohio), 1980 Annual Report)

""Research on internal corrosion of tankers led to the appli-
cation of new protective coating on the cargo tanks of one
of our ships in early 1960." (Union 0il Co, of California,

1961 Annual Report)

Aozt vebddl di @ ol R, ARs 2 9d 5 Al asl
A& H93t7] 97 olvE (issues that make sense out of performance)©|t}, o
H, Aoy oy Fe B JGulE oRER 34 So wa v
& olFa AT 9 HF FRVIFEY AR M F FFEA)
of @2 953 22 MEEL olge fol &Hsts AlaE o Solr)

11982 was a challenging but successful year for our company,"

(Shell 0il Co., 1982 Annual Report)

"Unfortunately, progress toward this vital objective is still
being seriously impeded by lack of coordinated federal energy
policies and by governmental inference with market processes
at every level of the energy supplies.'" (Standard 0il Co.
(Indiana), 7973 Annual Report)

"Exploration and the profitable development of discovered

fields evolve from extensive long-range planning.' (Standard

0il Co. of California, 7981 Annual Report)
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"In conclusion, we again wish to thank the thousands of loyal

employees both in this country and throughout the world whose

devoted efforts have helped make possible the accomplishments

of the company in the year just closed." (Texaco, 1958 Annual

Report)

"Our immediate goal is to put Exxon in the best possible posi-

tion to respond to this unsettled short-term environment

is only prudent — while establishing a solid base from which

-~ that

to participate in the longer-range energy future.' (Exxon Co.,

1982 Annual Report)
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Aol 474

1. 7|t MRt ol Ztst o|F& Alojel 2HY
Aot 7Y ES HAEEo @0 52 49, Yo FFEL AEY Y S
AAfstel £ ¢g Felna gdatel TR/ o #Alglel G- 3 Azl Ba) o7l sk

o

AW

Higo] W& Zolth ey, A AT HAVIHEY Hod el R nAA EEe
Aol ol A =3 upet ol F#e] FHol wel F5Eo] HAF (scrutinize) 3t
A7t vz ez g3 SR wet g3 AA B3 olfr 52 v]Fo] oE Aol

a3, AR olf 2 Leest Tweedied A=3 723 22) o] waw, kol A
7HA A3 F FFEEE T el JHE ud g HolEg a8 ATy o
T o ¥ Hoh Fdd el Kok FAStE o & Aol wakd, oW 7Y el
FolAdol BAYVIHEY HTEFILA L A e, 2 /de FEHLE W £
of #al wWol 7] A 2& F Al E Aol

ofol whall, Lee ¢+ Tweedie7} B3l AXMH, FFES AZEZ Y A2 w8 5
of Tl "X F3tR=E oo A3 A}yl Ee JIPYEL 9 A 2E AgAY L
H7E REBE 7R A old] #e AF S sty § AHolth, wakA, o] e s Be
ARV AL B g olfEe HFE HAFT S AASe 719 EY A vlE
et g Aolth

ol el wele Zidel Adate 43 Al B ol E Aloldd th g #e BAEC] &
A AAS AAbsEa ATt

O

—

1=
|

7Hd 1 ool AArIAE HFHTh B a3lske 719 1A A3l ske 7Y
Sl Blal] A AA o] T o] fro] u]Fol 916‘P A ok

7hd 2a: AR AAZ G E HaEt 1y sl rdee HFAEe 7IYE
v A% Ao @3 olgrel BlFo] FelsiA o

1n

2,

22) Lee, Thomas A., and David P. Tweedie. The Institutional Investors and
Finarial Information, London: The Institute of Chartered Accountants in England
and Wales, 1981.
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714 2b: AR 7 AYNGE FFHE JIYEL FFRT DN A3l Eke vIdE
of wlsh AAE A B olfrel HIFo] wot FalS AoleE Ul @
et

7hd 3a: AT Wl ol o] AAVIYES ARG WY 3k sl Ee HFA
zol 71 S Hs) AFINEL A o] BE ol rel WlFo] FelatA Hrh

7H4 3b: Al gl el o]l AACIYGES HAHE] VIFEL HaEdg 84 4
3laks 7INSe] Bis IR Aol BEE olsrel WlFol Rou feldt A
ol& Ul gtk

2. J|gidotet Matol cHai 2in|E& FOHst7| I8t Ol7w& At0|2] RHY

olulz] oAl 9% (the association principle of image) 23) 3} #<lo]& (the
theory of causal attribution)-24)d] 2w, 71YL 21 ¢ oA E {2 & A1}
AoAF17] Yt £ e 71Yg dH gcloly Hgar zRklel FE ARAI7]8 ke
b, £2] ke Ay oy & Feo I d™ el dRA7E e FE8g "ol

wepd, Yubgd o2 Ayl £ 7 pols Aol od Fel 7y A gl il g
ol AFE Ao, A7 Fx] %ow HEE 7Y HH Al M & daS 3|93t
2 @ Aelth, v Aot o W Fes, T EC HE AAUE v ERA A
i Foletn g Aol Bz oo wjsf Wy stAY 23 Al7I7] g dgH sgez 2
518 719 W ol #ES ARt ¥Wol At FEe @ Holth2d) ubr, A atet Ao
73k oo B E A5 WA FE Al o33 22 TAlECl S Aol

=l

23) Cialdini, Robert B., and Kenneth D. Richardson. “ Two indirect tactics of image
management: Basking and blasting.” Journal of Personality and Social Psychol-
ogy, 1980, 39, 3: 406-415; Schlenker, Barry R. Impression Management: The
Self-Concept, Social Identity, and Interpersonal Relations. Monterey, CA:
Brooks Cole, 1980; Tedeschi, James T., and M. Reiss. “ Verbal strategies in
impression management.” In Charles Antaki (ed.), The Psychology of Ordin-
ary Explanation of Social Behavior. New York: Academic Press, 1981 271-
326.

24) Bettman, James R., and Barton A. Weitz, Bowman, Edward H. ¥ Staw, Barry
M., Pamela 1. McKechnie, and Sheila M. Puffer 2 94 <18% =FEE5.

25) Salancik, Gerald., and James R. Meindl2] A Q8% =5 ; Tetlock, Phillip E.
“ Accountability: The neglected social context of judgment and choice.”
Reaearch in Organizational Behavior, 1985, T: 297-332.
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PR ROl spoll B3} BEBRIY FIE 15

7Hd da: AEETE AATIGES Farh G4 ek Ve Had el 7Y E
of Blaf 71 HH ol vjFo] [l stA Eoh

7Hd 4b: AR T ARG EL HaEHsel JIYELS wart 8N 86 ZIjE
of Blal 71 Wzle] fpel HiFo] Yo} §old Aol Yl gerh

7Vd ba: o] AAVYE HoRo A sl Ve gaEA R 1YE
of vlal 71 W&ol H|Fo] FalshA =)

7Hd 5b: ool AATIREY FFYE JIYEL H R T g4 &3l et 719 E
of wis 719 i ol#e] HIFo] wor} H2ol8 sfols Uxl gEch

7Hd 6a: ATl el 8ol AArIYGE HuHoh A sk I ES A
o] ZIg Eoll vid) 71y & olgpo] vlZFo] FolslAl Erh

7Hd 6b: ATl o] 2ol AArIPE APl VIYE S gFRY Q&
ek Z1d S0l visl 71 WhEH ol 472] H]Fo] Yo} Rl F zlol VR g
=

o]

S, 47t U oo Jidse 87 5ol Aol B HES wol HEse
glolth,  dukstel, 2% Fo2M Fx % AR /UH A4e FY 5 U7
Foloh26) U, 4art £ F9olE VIYES B0 BE AFE Fole tiAld
3 Wzol el mal Wol o7l FozH 71Y ol S Eolal & Aolth  watAl, 7Y

kel o)A ol re] BIAME THET B 7 So] HYF Aol Tk

oo

T AT BAIAES o ET g sslEhs ZIdEL |l Adslsle Ty
ol vig] 71 A olqpol HF BFol FoA3tA =

7 8 1 Felidol AP Ee Fanth 4 sslale IPES AW Aslsle JIdE
of vl AHo]gpol wF vlFol felstA =,

7Hd 9 1 Al el o] HAVIHEY FwHoh Y slale ridEe An A
313t Z1dsol vlsl 2l F ol gpell 3t HlFol fel skAl FHo}

CEE3 )0l A7 448 14708 7MEE aded oty Ho 1 itk

26) Schlenker, Barry R.2] A <83 3,
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V. Atde Aa

1. Xg & 282

ok EAE JHHES HFsl st B AF=  Fortune 500 Directory o 19
58 HEl 19824d 7B 254d7 d&EiA Ul vlFe] A2 ARI7IGHAE (petr-
oleum - refining companies) 15718 B do 2, I = Ag2 Y57t 7Fssk9d 8
N AAMNES AFSATe o2 st 3 Yol &dhe VA ES AT AR
35 ol fE Zh7] thE A2 V] thE A& 23 7] "l 2] 9E dALF
2] g9 88 E (communication repertoires) & Xdo@ 3] 27) By o]HFES I
3} (codify) 3H7] o1l =77l WiEolch, E3] ARIIGAES 93 olfr e o A7
2 ol FE W Bolh A, olZolAM A fatde] &ite Be ZIFAIES ul L H AL
& z3glomeg vud gu3 S AYD Yr] @itk Ex), aYdx B3t
2 FF9%5 (oil crises) 59 ol7|X e 2Rz} e FAAASS S B9 7F
271 g Boltk, AR, tf FE HAFdAe R/ 2 B2 g 7ol A% 2537t
Fortune Directoryo] UeEld Ao 2 oA HY7] wfFolct

Schendel @ Patton % Gerwin 9 o7 wzw, 7|gde] ol Aol 3y E53H
el A 2 yEAe) BHEAHL YR A A& 20) o] AFEL ¥ £E AR

o AYEL 2ol oz Ao M TFR HE (size effect) & Folzm, 3

27) Whorf, Benjamin L. Language, Thought, and Reality: Selected Writings of Benj-
amin Lee Whorf. Edited by John B. Carrol. Cambridge, MA: MIT Press, 1956.

28) Greene, William N. Strategies for Major Oil Companies, Ann Aibor, MI: UMI
Research press, 1985.

29) Gerwin, Donald. “ Relationships between structure and technology.” In Paul C.
Nystrom and William H. Starbuck (eds), Handbook of Organizational Design,
Vol, 2: 3-38. Oxford England: Oxford University Press 1981 ; Schendel, Dan
and G. Richard Patton. “ A Simultaneous equation model of corporate strat-
egy,” Management Science, 1978, 24, 15: 1611-1621.

30) Starbuck, William H. “ A trip to view the elephants and rattlesnakes in the
garden of Aston.” In Audrew H. Van de Ven and William F. Joyce (eds.),

Perspectives om Organization Design and Behavior: 167-198. New York:
Wiley, 1981.
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SERHSH FEIFl 29 FRO PR 17

TTEZF o8 JA4EY] B[S Aol UM AWM (size as a rival hypoth-
esis) 08 SAFS & F UL TG me, B QPN g FR vaa E
A4 714 AEdTel 2o Agtrh

®EIYe 22 sl B Wrizie wF sohd, 7 71z Sote] HaA dALAE

I

G 4gee uF ﬁ*og-sm g » 71?;473194 W@ JwHel 94@.4%94 RES WYX
¢ Aolch, metA, B d7oMes 2569 99 71 J17He BEY g os Agroh
I Ay 15709 71gEe] 2y do R B sy m g A o 2o 35 871 Y
gto| R%Oi FZEHAT BAHA AW T JIFET olE 87 AGgEDN &AL
o WY 5 oy ZRoN AG Aolst YUATh dE EY. JYFRHNM B
-33—94 P 7R Aoy HE .25 Fodted FAY Fxgr)

2. HEo &3 W XA He

My & d7edMe 79 A3E SY¥SE, BEolws F4USE RFsq 7
dol A2 YollA o FS 2 AFE, £A4 2 A7 gel e ¥ 2o oS E
= (multiple criteria) o], #Eo|FE = YA 278 7IgE2 ARIE 04 = F3A)
HuUls #Hxd) @71 A7z o]sp5o] X3 HYoh

Maol st WL S ZXNM HoE A AT AL A5 A sl

E o 3= A4 =715 (growth rate of assets) , A& Z718 (growth rate of

shareholders’ equity), "1&% ol & (return on sales), R& °|9 & (return
on shareholders’ equity) ¥ $£% & (earningsper share) o] #3 AESELS
Fortune 500 Directory, Moody's Industrial Manual 2 2} 7199 Az RaAES
3 FRsEch o OV AAEe wexel AFEL ulTA AR HpAl B4
o R5 AMEE & A FEEolr}. 3

e 8918 (factor analysis)ZA =}, o] o el AREL aA F7ix 2%l
EE UroiHoh

AR gl AZEE NI sts AL F7heT AR F7HEl, €4 894 #9494

1 e

F A}
& WPskes e ojog, AR oo ¥ F 50|8 e g A s met

31) Bettman, James., and Barton A. Weitz, Bowman, Edward H., Salancik, Gerald
R., and James R, Meindl., ® Staw, Barry M., Pamela I. McKechnie, and Shei-
la M. Puffe] b4 A8 =& E.
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A, 2 ¥Fo me 71EAE Roskd A A $4S SAHsA - =, GRA;; o
GR ,--i zizb A s} isAke] AR FUbe " AR SvhEolet sh i I A
slel 4¥= GROW,; = t3 3 ol F3lgdth: GROW;; = aGRA;; + BGRA;;.
oldf @<} f= 8% BA el da Y AUAH sHEA olth

Mansfieldel 75 wad, A/A4UA L A4 AFHL L o A7l A3
H] 83 of-¢ =& A A9 (positive) AA[AIES zdn ith32) gzsiy, B o p=
ATF7NLel FAg v S ATNYE e el g AR (surrogate measure) =
sk, oo #E A8E 7 719 dxrmA, 10 -KR 1AM,  Moody s
Industrial Manual 3 2} 71940l ZxolA] 27 $7s) & AR EL v oz $3sY
o detd o2 o] A7) FAS v At A wat A A5 E Popx]
= A%E Holx dovg Frel g3 (size effect) B | A3l sl v Sool oy
S AT JHdu|el vl gg T, olE ATl gid e SHATR AT}, oS
AHARAREL Zhzte] tiat AA 7 IS PEFAE Fotn t BX A4S T WA 3
et A - &9 25 W E9 < (percentile) 8 ztzt “HaRch YROIA” 2 “H
Hoh yolst” 2] JGER 7S n UelA 7IdES “HEPE" 9 Hdog BFEY
o2 ZEH, Z e 4 ARAE Sl (EF 4 )o) AMAY uiel go] BE 5
At

v

CEE4) 43A8E 7 &7/

EE T2 [ wEnd 94 88| WE A= FFR Wy A3
4 4 = 1, 2 4, 5, 1, 8 3, 6

F 9 3 2, 5, 8 3, 6 1, 4, 7

A7 oo = 1, 2, 6, 1 4, 5, 8 3

C=E 5)9 4uis AFAK 49s QoSS ua xata golg AAlsin

32) Mansfield, Edwin® QoA <A&& 3 8 “ Size of firms, market structure, and
innovation.” Journal of Political Economy, 1963, 71; 556-576.
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iy Rk AV Eol Sroll THe fRERMY BTR 19

(235 > W =43 o
e R el 244 gel
4 3 = NEAE R A 2l A%
NG|+ o A TFEA S ol @ ol a9l A%
A7 gl o) ¥ v el dh gk AN A &N WS
gl w3 ol gk, T A, A A gajel o
g Hrle HlF
oA A O] | ol groll 73 o] 4 9], ole], FaFel g, AgTrd &l
wek ol w3 ozl HE
ATl #Ek olsr| F1&¥Al 2 AR el #3t of 7)<
e ol i
Aol wak olsr | /1de 2g, A2 L dsel w3 o
i spol Bt et
ojmje Ha | ol'dell #3t ol 7FA], AEAA, 14 ool
37] 9]t I AR B
ol = gdol #E ol AAA, ASEshA 2 gA " $dol
# ohrle uE
7l B ol ZVEE we] 2ol gt of /]
e|o|wol st HEFo SN ZAH HoE glolvEg 24yl 9l
2 dTe 87IdEel 2590 W AR A UEhd FFelAl mule #ix
20059 W& EAsieh A7 AAE Aol 237 oAbagel #3 BAle F
2 89 F (number of lines) & 7|Fo 2 digoy, E AFdA = 78" or A
(clause) & 7oz SIith dolrl, & o] F7 ojate] uigle 8L g
Sod olpde st Siglth Huksid, ddofs B4 wrad de] ofu s dgst
B b 7lRde et ) B e sbg T3 BAe I oEgde A &
of @21 #efeolrEolr] dEol o %F/I olsrE el TS oA moldlE A HxpAo)
wat A7 oS el dul g Fofdtr] 9% 1 W - A ol AN, a1l w

33) Pei, Mario. The Story of Language. Philadelphia, PA: J. B. Lippincott, 1949,
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7elz FEst =3 dhgo)
Gulf A {F3jAbe] 1982 9= AR Aol vebd de3 22 HAWNEY 392
e ot o Zrh,

Earnings fell for the second year in a row, to $900 million,

or $4,98 per share, and our return on share holder's equity
dropped to 9.1 percent.... Even so, we believe that our stra-
tegy is a viable one.... With a huge overhang of excess pro-

ducing capacity, OPEC's pricing structure has begun to crumble.

'3 A A #e ol
Farnings--- percent--- 2 ol Al ApAfjo] #et ol
Even .- one --- 1 ol dol| #al o]
1 Aol A3t o] 47
wWith .- crimble. 1 Ao B3 o4
olgA IHE HElolHEL 7 o572 HA| olspell HE vl F S wieto g AP
=, FeF ot WA 200 9 Y ol Ut HEHS] led 2% o9, AR oldE, FTo
T FdE Foll #w3t ol @t 400 Hy el BE ol " 200 B
o (EX5 )9 seFTt ol e B e A Wpe AR HesEg A4
ta Tk @ o|gpel A HFE T “VIEOl "= AR olHAHA AHFHY o4t
£ g3kt dul Ao A3 A ool 11 %l 2R EHA] Zgternw EZ A B
Aol X = A &kH ot
2 AfdM e 2de MHAEE FAHS] st FRdd o F5H 24%59  #wA
8 F99 ZHAES (coders) o] =313t ASg Hlaws] Btk 2 A3, 29 Ab
ole} Alzl4d (intercoder reliability) & BE ¥ L7 P (.00 5F0A §95to o
=2 Aoz yelygrt, yobrk, Zgel doiA A #A (coding consistency) & A 25}7)
Aste] T2 &4 40%94 HASS 2 AFA7} o6 /U zo|S S3 2a
g3t A Al P W0 F£FAM Koty meo Iy ABEE AR AU
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3. Mol ug

Hodge 2 e el gAA S we) A2z 9=t YelE 4ae 1)
Haf ) 25Wre] (R E HAshHth £ B A7E I4E VIYES mide
Hi FE(n)9 Z/7 RGNS 5%F 21slg oo, Cochrano] 7 1 ahy = 35)
-3 23 424 ” (finite population corrections: FPCs = ( (N—n) / (N—1))
el ohek R4k E 24T g, RE2F7F 42 F$ HEsbsd vES SAE (non-

o
T

!’J
r°l'
o?d ﬂlL
ol
i

&
r%

pararmetic statistics) £¢9| shfel “ & ﬁgﬁ’-i}olﬁﬂ A S5AH5H” (small sam-

ple statistical tests of difference between two means)36)°ﬂ olal| <ke]l 1478 1A

H]% 2 04'7'0*]*1 AT R U AR, 240 AHNELS A BEAZoR &

a3 7 dE59 edotes g, 2145 (significance test)A|
e -?7]' AsrE %:“?:_Jﬁ(} g oA #HF714d (null hypothesis) o] 7]ztglchd o]
= 2 #2329 7AEAC 2Tl Bo FPe FEgS vl 7] gl o]d tis] Bakan
2 T go] MEdta At

"it is not necessarily true that a large sample is better
than a small sample,....obtaining a significant result with
a small suggests a larger deviation from null in the popula-

tion, and may be considerably more meaningful,' ®7

4. 7tdd S99 ZEat 4 sy

Ao MUE B (EE6)> “VElH7E MY vE W45 FE ¥

34) Epstein, Seymour. “ The stability of behavior: I, On predicting most of the
people much of the time.” Jourrnal of Personality and Social Psychology,
1979, 37, 7: 1097-1126.

35) Cochran, William G, Sampling Techniques. New York: John Wiley, 1977.

36) Mendenhall, William and James E. Reinmuth., Statistics for Management and
Ecomomics, 3rd end, North Scituate, MA: Duxbury, 1978.

37) Bakan, David, “ The tests of significance in psychological research.” Psycho -
logical Bulletin, 1966, 66, 6: 433.

—213—



22 BBBERAR

EH Aol g AAEAL QU
WA g oS5 leh
AR, A4 dEleolrel 39.9 %7 7143 AA ol
ko] )&k olu 2 Bosly] 9% e
thgo g, 4aatAd e ertiE e
@5 o] A,

o] ¥w T 22

78}

tow,

27k el 2k

g ol %k 60.1%%8
v ggwsh

Foll &

- 517

<]

i

Bet 7l a3 Ao gly Wi,
2pA} &Far Lo,
Fo Aol ©E olarst
old & ol #ak ol 77t Aol tisl orl &

91g ol9re) oF 84 %5 AT ol Yul A& AT Al Ee HRES o] Fa
(EF6 ) #Hg 2 EFHA
T 7 K - % & %2 A
d T = 10.60 4.83
71 4 4 & F 9 A 6.64 47
d 7+ 4o 79 27
Aol #E ol 19.55 4.84
ol &oll B ole 18.57 2.86
# g o ATl #g o4y 1.38 97
el #F ol 13.57 2.53
ol dell #HZF olg 12.41 1.82
g7 #JI olsr 23.53 5.17
(EE T (&F 4> &£7d 7Id S 7IFo=z A9 E Alolo] #
AR S 24387 At A7 {8 o5 HFE Alstg Aol ogel 71y
Ao} BEol#E Alolel #AHAE o ARE Ediz #43%1nA
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X B2} FHolsvol VI ERL PI® 23

(EE Ty A4 Befol4S Alole waaAol mE EFY ool HE

CIPN AR o) A zhel e ol Aele ol¢re] vl (%)
T i T ¥ A HEc HAAE Farhr
Hxl 43 oyl 513
A A 3l ol A A 17.75 22.176 14.94
*éi’»}-l}-iﬂoﬂ o J’oﬂ TS ]TFQ‘}' Pel oE.
Fol o] gl #3t olgret A 15.49 19.05 | 21.30
2} & o] &
- A Fohatell @3k ol 7t AT ol v 1.26 1.55 | 1.22
Hekoll B3 oo} A AL 16.96 11.66 | 14.03
il =3l o]} gl A 12.4 16.96 2.
ST gol] 3t ol A 2.45 6.9 12.44
o] o] Hed gl gt olrol AT Wl o v 17.20 11.93 | 13.90
Al Ho &
H_LT]A oldel & olgret 4= 13.99 | 11.82 | 12.00
ols [o]
ST opdel @ak ol gp9k o)A 13.07 8.53 | 10.69
ol Fdelf 3t ofgre} AT Hole] v 15.85 11.33 | 12.36
sl U3 o|lm AAAE 16.96 11.66 | 14.03
Ao 3 o]} oA 27.62 19.13 | 21.66
gl e olsre} ATt 16.87 21.29 | 26.32

7| 2i4d IpQ} MITEXIRIOf T Ol% & AlO|S] TTMo) Tet AT : 71Ul Ao} 4
Aol wak ol %5 Alolel AEFH WAL 2P0 YEY (EE 87 2ok of
e dERl (EE 3> (ol Uy 943 of ¢ FAsoh

CEE 8> A% AMN B o|#F /IR Atole] HA wHA

4%k 4] g dvvidel Bt olwre] ¥F (%)

30
( — 33l B3t 0|4
B Aole] TR
24 |~
—— 2000 Pl ol
18]~ o)y Alole) B

., —— QTR B o5
e A olle) 2]
Alole] B
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sA% 459 A%se noh PR dvnw gey prh $4, FoldH o
g Al BEP ol#E Alolel wa el FgE Hyioldel Hauch WY ge v
dsol WA we NASRT £y Axel #BF olwE WA o] AslsAh (P
.02). aelske] b4l o] Ae = gk,

deow 4AESt 44%E Aol e ol #£5 Alolel By AeE AFHLE

- O O
o] A rth A4 vte VRPAES HaFd e JdAE B A AR gHbE ole
A Fol Ay wurk (PCL05). a2y HdEg A4 52 JIFdES HdE VIdE B

o A Aol @l ohs1ste Mol FAMOw FAYRF Ao] 7k WAl wskth oz
o ARge A4 2a o 2b & AX @k

shxeto @, Aol het wale] A9E WEnt 4 $e JASold Y e
NAE 2% A5 71959 ANl TR olFES wa ulEe] YoM BAH o
2 o8 o2 wolx aldlth wmebd, 714 3a & JlZd ww, 7Y 3b & A
gsio] dThaelel we o AN Aol B oler Alole] WA wue SAHSe
yrxow A%E ol
1A ntel Mol ol0|E S0{5t7] SIgt OlF S Ato]o) MO e HS  (=E 9
J1del gatet 1 el ofn g Raalr] el Arld oel olwE Alolel waA
2oz vepd olth

o rir

(39D 7148 el gk oJu R E 93 o457

1) 7143 gl @k o+

: - Ao B3k o) o} AT
ek gl ol de] st ol MIF (%) 7}]\;_‘01]]9,] =t LT}ET}Q,] B
30 ——~el Bt o)7r}
s Alele] B
24/~ —-—o]del| Tk o]7rel AT
7Rtofle] 12 Afele) P
P
18k PN olidel] @k o] 79}
- ~ s A Aele] B
= = ~——-o]del] A3k ol#o}
12}- - = _,.,//’4—”3'\:: ey Aple] P
\\\\\\ PR —-— xieol] P} o] 7re}
6l e T ol Alolel Al
, ! ! A=, ol B ATl e
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20 714994 a<lel #S olw

7ol B3 o
30 3170l Bk o] 7rs}
sl Afole] Fad
24—
——— 3] Tt o]}
18 - JAbe Aole] Baiyg
. —— 3170 T} o] 7ot
e A7l o] 12
A
6 -
0 I ! | AR, 5014 3 A7)
A wet At A wo w2l T s
4% 313 A a2 3]

o] B I R

27 sy gl g e + ddth Bg

THAer B, Aol AAIHE HEFdAH e QA AsEAY @R 53
ste 71 Eol HudEe] ZIdErth deked wal AR A (P .05) ohrlsle Aa
= B astd, 7hd ba gk Hukdol g Sl ols AR de

ol @b olrE Abelol Al w3 /M 5a F JI7sedor % ofuigTh BT
Yuck 94 2L /SR el #E 4wl /S ok whel vl o ojs wos
A (P C.05) 7Hd 8o Jlzbsigieh olohe wa, fol4o]l BF +29 /USe o

T £ "R 48sts /1S moth oldel wal B AF A (P.05) W, I
#rEe YN et JASRTE Bo| shrlaldont P (.10 fFolq  folst] e
ergtth aelsted, 7HE Sbi A= 2 9o AFEG Ad S ey Ay
sl thal ol & Poidlr] 91§ o oS Alole] WAAOl Be BE sMSS Ei
x AEe Az A9 =Y

CER 1009 darizt g7 AHse aksid AAls) Stk o g
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A B g ARl Flde JHEE F 11709 shd Sl A 37 Jhd Eo) 717t
Sk metd, debd o2 nd, Aol gejolgE AlolelE 2 el Thdd
Aol Exste 73%% Btk zeln aeidh ZEge (=i 10 )9 shhial A A
d AME A7HA fFEER Fednh 4 #uAgo] o AV {8 E F odel Hste
Ae o] ®o Fos wpA o (column ol Al o2 s} i,

CEE 10y bdg5el A2 2 oxaE f99 g0k

_ V8% A% g ol sras
7t A # 94 | N E A I
AEIENE
I [olgel @& ol7sl o4 x 0z | ¢
2a, 2b | Aol #E ol AL X -05 B
3a, 3b | AT N el st o]t Aol X B(P=NS)
dorol @it o179l RS x 02| A
AT me ol AAE x 07 | A
Aerol et ol 75 794 x B(P(.05)
0 A e ole et ol x 05 | A
Aol wat olwst Al eolel v | X 5 | A
0 ITaa wa olorst AL A | x 05| A
Sl kol sh AL x 07| ¢
2ol #3 oot A X A(P(.05)
SAol B oot AFALAe vy | x o | ¢
colgfel nde B AN w2d olAsEe] AU5e okd A

A AA A 3o} A
o AdTstel Aelgs
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MR F S FRolsrol T AR FR 27

o AYE, HEFEEe AYE L FEFF A vAA £ s1gsol A2 ve o
§o2 od| WAANEH JALES S, T A% FEstE Ta BIFEE HES
el Fa otk Wtk PAHos BE, A0 AE T4l e Be MRS GE A
YA ERT olo] A o BAH o F B B o5l AA AFse AP wATh A
Frolgol o) ¢ Fe /S B FAAES] AAS W /DS vis) B @

s39) 7o) vl 719 oldel #a ol el o
whel, Aepe] Bat ool A ME 2818 i AFsHE A

= el gl ot
au, AN AE e e AdEe FEgrel ARE A A El uis A
o Bsl HA o7 s 4TS

on
o
o
=8
3R
L 2
L
o F
=
B
L of
flo ™
N ok
© o
T K
o
o =
4
ur o w
=2 rlo
N
=
il
ox,
= ™
o o
fo M
Hu oX

st 4@ Uehith olge AFE

So 9oz 9l TS s TR 2e Arbd el Al E

(implications) & @A %1 Utk 3, 71l glojAl el #g  Jrkags} olol
B Fo B ol HEY FAL /1WA H 2 AYuAL ojsists B¢ 8 NS
Al 2shThe Holth, ol BE wHe] ¢ TEE s1do] Ay (symbol) & AgEtE

M Alxglolu], ) o] Abao] ofy A& oG AMgshukel wat Fg o) wea

il d
-
L
o
hin

T_

38) Boulding Kenneth E. “ General systems theory — The skeleton of science ,”
Management Science, 1956, 2, 3: 197-208; Daft, Richard L., and John C. Wig-
inton. “ Language and organization.” Academy of Mangement Review, 1979, 4, 2:
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