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16 ) Paul Slovic and Sarah Lichtenstein, op.cit.

17 ) Russell L. Ackoff, “ Management Misinformation Systems,” Manage-
ment Science, 14:4, (December, 1967 ) , pp.B.147 -B. 156,
Richard L. Daft and Robert H. Lengel, “ Organizational Information
Requirements, Media Richness and Structural Design,” Management
Science, Vol.32, No.5, (May, 1986 ) , pp.554 -571.
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