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EERH A2 (MIS) o) MfkalAel 9
—Management Information System’s

Role in Organization —

i

SRR
#% ( Coordination ) 9%
#& ( Control) 4%

. B RB&( Environmental Intelligence ) &%}

- 2 =H =

ZAA Bu T ALy Fa4e obFe Az A $& Aolth Mintz-
berg ol ¥ X" 2% 454 dF& D 32| 2} ( Manager ) £°] 60 ~ 80 %72 ¢} A} 3)

g4, waA er], wI4 24,

[

el st 4 - stEatele o8t § uAeel ALEL

rolstedzlcfdtm AHodstn 2w
83 duAed 9¥W4
1) dl&¥°1 H.Mintzberg, The Nature of Managerial Work New Y ork: Harper & Row,

4

1973; B. Ives and M. Olson, “Manager or Technisian ¢ The Nature of the Info-
rmation SystemManager’s Job,” MIS Quarterly, Vol 5 No.4, 1981,pp.49-62 ;
C.S. Thachenkary and D W,  Conrath, ” The Office Activities of Two Or-

ganizations,” in Office Informalion Systems(ed.) N Naffah, Amsterdam ; Nor-
th —Holland, 1982, pp.453-469 5 #x,
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o Foch

2ol Judad e dolhE 44, A4, Hel, Agstn YuE A4, Lae 4ve
g Aude =rzAs AFHe SAs @A Aol 2SS A ALY A £E (MI
S)& A A ~LH ( Organizational Information System ) 2 & J-H2 24 53]
28 Y3}y 4 Aeld Ay, H/W, S/W dojel, B3 ( procedures ) 528 T4
etz goda?

MISE £3A%e 754, 2%, 49 5ol sl B =zol el $tek 2el MISe]
A 3L 2o A4, AdHel AL s AEEHS} AFHES o e HuslE
( Information Technology ) Yo AuIAl AEslel, F2 Hurldoly AFe AErY 2
A4 o] RelF ek ole] wek MISE, MISaalel, F43 wslshe At FuslEol, A%
Brbeldl EPeelst Qe ol ohlzt 2A AAlel, 29 faAel W FHol olok weh
£ 2els Aoz £Fo] AFHAA e

454 MISol A WEE, o ©e o #E Fust vd e 42T v
Ston] we)alolAl Wy R Awe ¥4 ( information overload ) ol digt Fusel o3}
( filtration)ols AH&=te] A% ®E xatol sl Fulsio} s 2F MISS EAE 7l
48l2}7] Behe 217¢] £ (human problem) 2k BEA+ Aol HyoldetY a2z Fr-

2) G.B. Davis and M, G, Olson, Management Information System,2nd ed. K New
York : McGraw - Hill,1985,pp.5~7 . S. Neumann and M, Hadass, “DSS and Str-
ategic Decisions,” California Management Review, Vol XXII, No.2,1980, pp.
77~84 Y N Ahituv and S, Neumann, Principles of Information Systems for
Management , 2nd.ed. ,Dubuque, Iowa : Wm_ C, Brown Publishers, 1986, pp. 127~
133 %%,

3) A3 7% ( Information Technology ) olgt 423 FHel AxlE Bl AHixe W
a2 %457, dolehulo] £, dolelE4l, melazANH & QUL F, ZA H/
W, S/W A8y 5& aagh

4) R. I, Tricker and R, J . Boland, Management Information and Control System,
2nd . ed. ,Chichester, England : John Wi ley & Sons, 1982, p.266.

5) H.L. Lucas, Jr.,Why Information System fail?, New York:Columbia Univer-
sity Press, 1975:G,W, Dickson and J ,C, Wetherbe, The Management of Infor-
mation Systems, New York : McGraw-Hill, 1985.
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ederick Taylor & #%a =3le] ( Scientific Management ) o] i3t Qb2 249 ¢l 7talA]
2ol A7 Q5o MISE 749 a7 ohieh Az EAZ ARAE RelE QA7 2
o

AFUE ol oAeltt YHZE 4T+ FFINeAA AL At Ao 32 & 24
w998 o Al AL A B2ole BE YolhdE MISY ol Ll
T MISel 9 &u 8 olslsh ddslolo} ©eb MISel H §u1E oldt MISE 3
Aol AEA, YA B ool Wy PEoz AN AREAY BPE WAHA 279
BAelA A5l n 424k’ F MISE ZFol4 ofw AL s, MISE 2Ho] 4
4 4 g o dalck( Alternatives)st Al wlaslEst & A9 LoH MISY K
el gk olsl 2 A A IEES MISe 4Alol Aol ¥ 4 Ackm Azl

oA 2APHAAL MISel 3t HEoZA MISe MEFEo =AY AL, HHFRo2
A 9%, BERE € 52 A AEshn Bog ofF 4¥E o9A Ty + Qv
% ed93Az o

I. #/% (Coordination) g &

ZA L A2 AT 5 lAuk obF flAl= (o4 FA & d4dEs] At 29 oA
of ¥l Y& RoE A3|H 44 ( social entity ) ] ol .8 242 o] %A 24l oj4te]l &
ol ZAols] i Fell 2 TFol Yol Ad2FA FHd & L5t TP Aokl 5% (division
of work ) |J

+33 AL 229 7 84 ( element ) ol & FY =], 8457 o] Y KthaA,
Adule] AgE4, A B Sl osled MEMKFE ( interdependency ) WAl 7E 4 sl =
a9 ojeia Az EAl FolA g€ ds T 55 el F a4lel 2AY "t

6) AT AG AdAdT4, BREX ﬁi}i-"} WE, ATHTLERY, 1986,p.158

7) e1st BME Roldh: —1 A Eﬁi R, ©HE7, 1985, p.621414 & F glo

8) #8%, op,cit,, p.106: R L, Daft, Organization Theory and Design, New York
: West Publishing Co. 1983,p.8.

9) J.C. Emery, Organization Planmming and Control, New York : Macmil lan, 1969,
Arad Fx,
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et 44e) BRE#CIG ARuE 2 dolch 2PYFL ALY BuAdToln of
L ASAAE 199 FH2A HP + QA @AE ol Aw b Sdo] "as  u
.10 o atm QoA L Bradel £ ( capacity ), AFA (reliability ), AA5d
( computational ability )ol Alate] 917 o &o]ch L
2H4do2AE A2 7bAl st AAHG = v, ol & E9 Thompson(1967)12)e 2% ( Sta-

ndards ), A4 ( Plans ), 4 %% % ( mutual adjustment ) &, Kast®} Rosenzweig
(1979) " A24 ( hierachical ), ##H ( administrative ), 4 ( voluntary )
42, Mintzberg(1979)' = 43492 (mutual adjustment ), &% 75 ( direct supe-
rvision ), £F3} ( standardization ) & ¢k ol & ZAFIE 2 HuE AFsAY
Age] sAol £9E T, AL FEANL AIPoed 24E Fyg Y

Ao 7hx ZA 4Tl AH 45YEE A 2 oed Ausel Foe  KEL
( structuring ) 8} & 4 ok 7149 F28 H, A Simon(1960)°] A= So] A&
72 (hierachy ) ol 0) 2aidl 249 72+ @ #9, w3, AA, AT grouping & vzt
D @ 24 dAU2e Azes A5e AT 2 A2TEE Puel 526 Su (5
gl grouping e F )& Felstm AT (FUsiA P Wele WE TH) S sAgozd =

10 ) H. Mintzberg, The Structuring of Organizations Englewood Cliffs, N_J.
Prentice-Hall,1979,p. 182

1) olel sAdld+= ¥ ol A=At 54 H A, Simon, The New Science of Managem-
ent Decision,New York : Harper & Row, 19603 C,J. Haber stroh,”Organizat-
ion Design and Systems Analysis ” in Handbook of Organizations_ (ed.) J.
Mardi,Chicago : Rand Mc Nally 1965,pp.1171~1211 #=x,

12) J.D. Thompson, Organizations in Action, New York : McGraw-Hill, 1967, pp.
55 ~ 56.

13) F.E. Kast and J.E, Rosenzweig, Organizations and Management,3rd. ed. K New
York : McGraw -Hill, 1979.p.212.

4 ) Mintzberg,op.cit,,p.3.

15) E.A. Gerloff, K Organization Theory and Design,New York:McGraw-Hill,1985.
p.282.

16 ) H.A,Simon,op.cit 3t H A, Simon,The Sciences of the Artificial Cambridge,
Mass, : The MIT Press, 1981, # 7alA A&7 oja 443 Ad9stz gl

17) R.L. Daft,op.cit.,p,250.
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N

AAQE AL gt weld 2AY F2 A0 Fude A KA o] Fuxw 7
ol 2AWIIEE AT slo} golgt F2E Aol 24 342 A 9B as 5
o} A4 ( organic ) T2 WAy ( mechanic ) TZ¥ et Fuxel o] am olo] ule}
ZAA Y ( coordination potential ) & Zc}

ZA%dols 24T L EM (upward referral ) = Aozl Hue 554 o
Askrl A7 FAY AT A S BE ( discretion ) & ZHAA FRE 2 Al
A FHASE 98 2340 ok oA 434, $34 24 FFY 2 Fue 2
5de s oot g 19

}
%1'3‘ MIS
Z}‘ j A57ze B
R
A5 A - oA (schedule)
LERE LR
AEFTx
e N
e L) — £
Aol 5 59
2y 1) T3 2R+

18) J.Galbraith, Designing Complex Organizations, Reading,Mass, :Addison Wesl-
ey,1973 i M.L . Tushman and D.A. Nadler, “Information processing as an inte-
grating concept in organizational design,” Academy of Management Review,
Vol,3,1978,pp.613~624.

19) R.L. Daft,op cit, ;s J Galbraith op.cit., s H Mintzberg op.citiW_ R_ Scott,
Organizations: rational ,natural and open system, Englewood Cliffs, N, J. :
Prentice - Hall, 1981 ;M L, Tushman and D. A Nadler,op.cit,, Sol 4= &
LAzt Helghcl 53 W.R, Scott & #=x,
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A
:;% WEQL 23
Fge
+%3%
27 o] 9
2%
jji{ Task force
Az g
ge | TAR(AE, 234)
R& 2o 2 59 ToER
(29 2) %34 z3 4

ol Zel4 $el& MISS Bzt +AH 2tk AL T,

24 $4 AST2E B 24 FYL G202 (=& old Wystd ) TH AL
ARzl T3 FARE 5 =YL A5, AY ( plan ), 943 ( schedule ) & ol
£3h715 gl 22y F e oko] FRARA, AFsE SRS ol EREY ( quant-
itative ) o2 T# 37 ol FHH ( qualitative ) F¥o] golad o-F FujoeE 3
23 X3 "o o] FXsls d A2 AFTEE 29 ( augment ) 5K HEd o] =
dA @ A3 AT AL -3AY, v, AAY F @ linedt staffo 7F @
A7 ( specialists )8 AFgo 8 o] Fof ".l"'}.m)

olg|gt ATz wpgoesx zAFHo| F-F5d MISE 59 RE Z3lgdeznd olF F
Z3l3 sl "«

AFHE e sl MISt d%, A% Melsdos e &3¢ S/Hdezy =
eS¢ AU deh MISt AyH e e+ AnAe| @ Sz 2T HMMLE Fa
A2 olr vE Qe e RE FARAY BLz dshgn BFHoEE e 24

20 ) W, R, Scott op.cit,, p.217.

21 ) A. Kieser and H_ Kubicek, “An Organizational Concept for the Design of Man-
agement Information System,” in Information System and Organizational St-
ructure,(ed.) E, Grochla and N, Szyperski, New York : Walter de Gruyter,K 1975,
pp-163~185.
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AL A gond 2AYFE ALA) 3 © By Data Base 9 Model & 5o A
% ( planning ) & =9, @ 4F#42) Ax A4l ( directive order ) HA MIS o4 A} g5
t Data Basey} zzag4e sleple g S8 24¢ A¥stn @ 2495 d%: B
Data Base® §8 24s=z Bado] goixa @ ol&E] DSSE ol 3le] el =
7124 ( self- coordination ) F&e| 4%5sldl €+ (hgah} 4dA 29 238 7
£ WA ZAYTY JUH) © Y¥E MISo| o A58 (Automation ) & o]} 9
ARl Ml == 5289 oed 240 g4ua 2
oAl ZA4o2Ae MISE e 2Y5utst vlastd shew 7o)

(E1) MIS¢ Hald ubye wlam
z9 =

A4 | 2a4 (o ¢ ZRAL A0 %—;; %;{;: { e i
AT |9 ¢ |2 8|2 &2 & |3 A4 |2 ¢ | 244
EEE I IS S RS S ¢ % 2 |AA% |2 ¢ | 244
AW Re-%| T o2 F-ws) ¢ o |Tms (T e o (¥,
Agrzad|ae-22e-52 3 2 | @ & |9 % |AAA |2 & T4
MIS | % A | ¥ &% & | % €% 2[4 |2 & |[24n
S I N I B L L T I A

22 ) B, Hedbeng and S, Jonsson, “Designing semiconfusing information system for
changing environments,” Data Base, Vol.13, Nos. 2 & 3,Winter-Spring, 1982,
pp.12~25

23 ) E_A,Gerloff op.cit,  p.302:A H, Van de Ven and D W, Ferry,K Measuring and
Assessing Organizations,New York : John Wiley & Sons,1980,pp.249~250.
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M. # & (Control ) &%

Galbraith(1973) 7+ AR WAL A4S Aurels A4e 45dRs 159 2852
Ao BAE A% RAolch 242 FuAzde Bl Asoletd BAL @Y siola w4 g
o & 283 AL YuAed S Aolel £ 4o ob- s 2ok T 4 Uk oAl MIS
7 Ao 2 olwl ASE shed 4xust

A7 A8 FAl = EEHH ( Management Control ) 2 Felio] SXE g8l 24L alx
st 2E Wele FUolBT | WA BT 4+ gt ue FARozr SAY W R
852 2UH (moniter ) 3t BAYH EF - 75 wl@, o238 e ( deviations ) o
5 w3z Hashd A4 23] ( corrective actions ) & #H st feedback }Ao]ch
Aol S 4% el @ F43 AHE 5L 54, @ 499 ZH3 feedback
of )& §4 @ w4 ( Rewards )& $% S7%clo] 93 54, @ #2¢ +4 ( behavior
modi fication ) & $% $4 ol 9ch® oldlwr YT A FAM oz wojse] Ay
Hew SA% (285 B5E 2Ue (monitor ) st A4H EEF U AZ5} v, o] S5
4 #e] ( deviations ) A5-F Wz Bested XA Z3 (corrective actions ) & 3 3}=
feedback 314, cleb $RslEoldl ¢ 4 gl%o] F2 @9 wWyo| Z2fch ey FAE 2
MY 47, feedback® 474, £7%AH 4A, TANeH 4Ho] AL £l 3¢ ol
A3Y o 7Y B ol Felaictn ¥ 4+ ok

%Al FAle EE - AT #Aeld REUH ( Goal Setting) % A ( planning )3+
A5 U2, AU+ 24 (measure ) - TUE ( monitor ) TebE ulol4] = FLi o]
A3t A, oy 24m Ausl 2E -AYSE ol - Fokcs Zwdold H o} ( appr-
aisal ), n4( reward ) A% Balo] Aok olFolA WAle]l St e 2HUA ool ok
Cybernetice 2] 4]=l4] Robert Wiener(1967) 7} 23 %o] 54 gele AL 3 F YA oA
ke Aol RFVAlo| T A T FARTH Holch ok 2He) BFol\} B (events) & 2

24) R I.Tricker and R, I, Boland,op.cit, p.103.

25) ol 2 FAlel o3 bt HYE wrdd Aelrh dF o], 54l i+ A4, H¥, A
E, A%, A, A F A8/ 2 d4s = v old] disled= D.R, Hampton, C .E
Summer and R. A, Webber, Organizational Behavior and the Practice of Manag-
ement 3rd ed., Glenview, ILL.:Scott, Foresman and Company, 1978 A 9*te] 2
A5 et
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el 2=3sbe, XA - dD g0 vm - nasls IFUA A Sde| B4 Ao wFol
o Ane] AL, Pl FEE 2= AFEE Mo sl MISt ol2dl 9uldl4 EAlA2R)
o 8 247 e

o] bl 24 FEGoulditel 538 MISE wlF F89 AdAle] Lasle] d& FlA 4

BH

2 $8 4% 9444 dolets Ussie el4, A ovE go=4 MISES ojunc 4
A A& AREA (lE Bol YA LF S7h/ 24, A2 Fh/ s, AAAHEA
£)8 AT 4+ A sdn, A B A e olsbil sa D) MISY =gl
= 279 SA7 oJHY e Rolnk

Ltami (197770 249 A5& 239 7490 ARG D% ( influencing), Ax MY (di-
rect intervention), 4 (screening) °lz} 3l 53] FA g J&7 5 & ZAxslgae &
U, vm, AW 24E z¥e FAL AYAoZE 44Nz sE9AY A

o2k 43 23, w4E 5o 2ATYYY 2AY U4 ( recognition ), TE, ok d
AR, ApAY Sl 9L ok & FAL olwl ol TAL TEL ofad HAalshelw
AL detoz A Al olw Aol e AAUA, o Aol Ba G Fualst st 9
Al8% % % o] A (decisional and information premises) 24 o ¢& s}ﬂlan}.”" of
Ashe 27 FHYEL A EAE Fo] Fsks Aol ohueh WMol 24 - was
£ feme) g4 T b ol2qt o] 42 Mintzberg(1983) 0 FAlol 24515
3 REjwo]ld 7l5o] #HEYRYT sl Blau 9} Scott(1962)31) o7l olA AL o Yot
A FANAIES 2Y5 w4e FH ZATHUEL SedF B4 AFol wAE YTH Qo

26 ) D.Schwartz |, Introduction {o Management, New York : Harcourt Brace Jovanovich
1980, p, 608.

27 ) H. Itami, Adaptive Behavior:Management Control and Information Analysis,
Studies tn Accounting Research #15, AAA, 1977,pp.12~17.

28 ) }J.F. den Hertog, ” Information & Control System: Roadblock or Bridge to Re-
newal, “Data Base,Vol.13,Nos. 2 & 3, Winter— Spring 1982,pp.26~38 ; G, Pfef-
fer, Organizations and Organization Theory, Boston Mass. : Pittman,1982.

29) J . F. den Hertog, op, cit,

30 ) H Mintzberg,op cit, pp.151~152.

31) PM _Blau and W, R, Scott, Formal Organizations, SanFrancisco,Cal, :Chandler
1962.
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24 22 oo MEEE (conformity) 2 it sk ol

FAGZ I ES ¥l MISE 249 Alplold el o] 54§ d¥AsE F45 s
Bl 27k oA «gslestel Wk 229 A4S Folw ol ke & LA ¥ A
SAE ge Holth wepd T4F (formal) 44 MISE EEH (routine) ol A S 4
FelAe A 715 et HEEA ( non-routine ) ol 2 Wt A7 Aol AA%5A
o8 8% 4 gdck ool AtEel AMshe, MISY s4d 2wug Fxsln 2AYde
aug $AT Aaoln D olo] g HtozA Hertog(1982) & 249 Ae4e 7za
EaAUYE A 2 249 258, g4 doltte) AL, 49 94A43F =79
AR5L EZ 3= MISY EAld dls 2}7] %4 (Self-Control) § A &Fsh= 2AA WL F
a2, AM2E T/ SA Rl 23S o] Folop &g Ay ek oAl AU MIS %
W& sl vlmstd ogs ek

(22> SA4cozd MIss zAAgD
E AN Iy MIS
Az = Y ol & X ol 3
Za Aa ZA05e Fd4 348 B8 A7 A | SAGUZ 25
(control by self) {control by others)

A s Ho4 ER, THHAE o)A, AAA - ARAAE
J4BAAE | & H 4 & 4 |
s o Bel, A4, H7t
z7de 4% | ¥ 4 B PR

4537} £ 73}

32) E.A, Tomeski and H, Lazarus, K People-Oriented Computer System, the Compu-
ter in Crisis, New York : Van-Nostrand Reinhold, 1975 B Hedberg and S. J 8-
nsson, op cit.

33) J.F. den Hertog,op cit, p.32, % 1.
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V. B1E B4 (Environmental Intelligence) & &

24 RAA, AAA, 454, THY mE TAY DAkl 2Es, WAL 20 7
%] (opportunities) & ATFAE shx A% (risk) & AJlah7 S ek @ebd 24024%
AT 4 gt =t Fa) Lrealel FANEY Moz B Y o] FaF T
A7t ek

D AL 2844 (uncertainty) 22 HiEse] Fweol YA -Uy
4oz Pzehs Yy © VAL AU FE (stocks) ©2 fEEale] 23 (dependen-
o) 2 AEaE Tk gagiel gt 1 o4 Fuo Aokl AAe BFE AskAz

279 8AL Ao EEY W F Fuy Pgdor YL 24 A3 E o] f
st 19¢ 39)shy] Hsted e re AL FRFY (input) o] Basha Hel” )
siiksbal S e REY Hue @ Aol R #ES] A 2AY HH, @ 249 %
R (boundary) & F81 An9 ExE ng doz4 2 FHET FAA sln, @ 4=
E4el Lo ¥4 (innovation) 8 2447 517 AFols) )

e 22 FAor Yeo Fnfd F EERME A6 o« Wy e A8 ZAA?
b4 3 F7 IR el 72 An R4 (sensing), AP, w3l el £ (capacity), A4
(reliability), A At%5® (computational ability) 9 Agtes A7 &2 & LHA
et 22L& o]lF FHslr] sl @ AuddATE SN @ APE wok AR s
JbrzARs ] @ BFE D B2AYAE o] fek: Wy [MISY BE | S Fapi 544W)

34 ) WR, Scott op cit.,p.168

35) C.G. Schoderbek P P. Schoderbek,and A,G. Kefalas, Management Systems, Da-
llas, Texas : Business Publications, 1980.

36 ) N, Piercy and M. Evans, Managing Marketing Information, London : Croom Helm,
1983.
zAo] BB A3l AAA P50 LEHRPE (Buffering Strategies) &2 e}
i=d ool Coding, Stock Piling, Leveling, Forecasting, Growth 59| -4 %
Feto]l A"k 447 2L W.R. Scott,op cit.,pp.190~ 193 3=,

37 ) T.L. Whisler, "Man, Organization and Computer — a contingency analysis,” in
Information Systems and Organizational Structure(ed.) E, Grochla and N. S-
zyperski, New York:Walter de Gruyter,K 1975,pp.246 ~ 267
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@ uwy e 1919 T4 (Zaw A ) E FTHs sl oy € Flde Aer dE
So] 419)3] (Review Committee or Review Group) & TAstd iAo A3z NH
o HARE 43, Hsh, AL whelth @ WL B FFE BAML (localize) st
o] W 228 FAFNAY A& 2A¢ 2ok AgHoR e F sk Heolch =z
A Byrt wdste @l sga e AFAQ FEE sHA AREe] AT Melgess A
udee agolu ahdol A4S T o]y Mg AXN BAY Hue A RES 35
o A%z AgHAY F Al FsA ek
@9 P elAr B2 ATt @A) EBR (events) & A KAl (sense) T F U+

o chych a3} g4 A7 A= (instrumentation) v} tlolebEAl Au|E o]t YT
doleb A&t Bl AP - ARA s ezl 2deld A AN - ORAMAYEL 1%

LU )

4 slolsh W& (manipulation) & S @ Aol 4qukel Bawy At e Aol
Aoz wad - 9o AL EET + A Veh(AE Sol FAMEF) ola el Bz
2 sel 49 SRS (Early Warning System) ol >

Aol S8 melslelor @ e BAoz yre Bus S4elch od A4l @

g50] gAY An: TEE (quantitative) Al AR EHA (qualitative) dl Zol,
Harddt RAnch: Soft & Aol @o= webd A FA Hard vlojebs G2 E sl gl F
A" Hwagzul oz AL 52 ke Aotk olF Wd# zle] Leifer(1979)40)

wlolch 2t AuAzde AAE O HAIED 4F5ES HE Adstn @ F - &

7b A AR

ale] 423 ] 548 H-¥ (technical core)41) o o]t S ] 3lEE sjopgtotn FAFck
slupsha wlelAdolw BEAge]  HEL ugo] TV (rich) wE FY Huxe] 7t 8T
s, Q4o FEAe] Ao FP dolet Helst aTFHI Lo Ieh( B uAl2dle o

& A9 B BE).

38) R. J. Ebert and T. R, Mitchell, Orgenizational Decision Processes, New
York : Crane Roussak & Co, 1975,p.271.

39 )o|2 Eo] N. Piercy and M, Evans,op cit, 6 Al 4% ; E, Gerloff op cit, , p.295.

40 ) R, Leifer,”Designing Organizations for Information / Data Processing Cap-
ability,” Paper Presented at the 39th Anmual Meeting of the Academy of Ma-
mgement, Atlanta, Georgia, August 1979. E, Gerloff op cit., pp.300~30144
el &

41) Technical Core @ ZA 4 input (JA2F)E output (AF/AulL) o w &} 4]
7] (transformation) ¢ ©3d 488 2ikeh «F Tl AR B ALN-F



BEHE 4 28 (M1S) 9 @l 4 2] o3 115
oldd FANA & = @ zz wsle] g WS W8o] FYI AT MW £ gYch
€ Ao, @9 MIS -89 & 43, 2=, A4, A=A Aoz dlo|et Helo] H-231

s Aol et 2 o] FrbA v & 43 webAel Ho] ohvz} 4% maHql FHow
AHE o vk U A3E 28 T YE Aes A4

/"

technical

Top & Boundary

core

Wolet el

(23> ool et 2l ok AR e

V.92 £ %

MISels folv Aol A o B35 49387 Astd g5 gx fYPsiqgct
of FelA Selv MISE Hur|$8 o] ohd 29 AHeld Andrgiek 53] MISY 2
3, A, AR €& 42 & dAl Feia ulwsil 4ks wgkel

MIS ola 37kx 98 R 37H4] A5 (potential) & olwd A7 UE7? 24
o] MISo a3t 7158 34 + v+ AU7A? MISE o] 37Ha H&g FAol 4%
Hog +4% 4 & RAUZ? o] AFY s el AF Avjel+ Thompson(1967) o4 3-&
T Yt 2 Ao A2 HAEE Y2 (technical core)d FoFAlol utsle] @E (a-
djustment ) & MR (boundary) o $1z] sl §-39 A EAE} slgch ol MISS A&
Aol 23 AA £ kel A F-pHEE gaslolol &g ARl oo u|Fe A4
At e A 2AC], AASEA slohlHdAe AR Jlse] A4 AdHes neg F
83¢% o 7 Ak TS FEE dd 2A »AAHQ Yr|E e Aoy W4 & 53
e},

42) J .F. den Hertog,op cit.,
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© o ZACIE3 vaeted A4 - AP HelSHol Fase] olm] MIS
= T334, TAS A4S WA o SAGTedE 43 Pgue A4 gy 24
At Sl Fosle 578 d Jlvol FERE e #AZA AelAE 4A4 nBAFoln
e o] Tashh Aoz zA - 5AF dslde Aaz
Hel & 122 sk T4 - BE3Y 4Ae] A2, u o
g EAG FAAAE st v T, fodde] ages o F 21'4.43) A = o]zt 4
FHE 2TE %A 23402 5 gl3lest oAt ol Yoz AFAEY @ 4 Yok 2
HFL AR YRS 71223 MISH HE ik (alternatives) & HAFF oz 23}4]
sl Ao Azt

ol el Al ZAo HAel4] £ MISS AL dxugton} Al et dA YA (Power

Base) 2249 MISol sig 27} Aol 5248 Euoleln: & 4+ g weld
Ao o] U MISO 9 fEe] #HEsolel T¢I AL 22d F UL Aoz 4
7gket,

———
(2.9 4) MISe 4% =2
Bog o] Zeo4 7t =gt A2 MISO =AW e g Hoezd MISY =

A 5A g 5 MISH A¥ET2AY 9T (MIS as a strategic or competitive we-

apon) o] s L& wilel MISE W ¥3Ae]5F (internal administrative tool)

24 Bohlek 2 A agsa ™ c2qe Aot 22 Q455 Aksre 9 olol AT

43) R.J, Ebert and T R .Mitchell,op cit., #l 43 E, Gerloff op cit, B # 11& A=,
44) A Frelog o MISz, MISE Az $H9 =724 AL&skE Ro] okt Fad

AETEA ARSI g 2aich dE Bol 3| AR ol efx| 2Hlo] Y, mA Y] ] ke
]

FdgatelAl FEE Hndd A AAfF= s,
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45) ole] A B, Ives and G P. Learmonth, ”The Information System as a Co-
mpet it ive Weapon,” Commmnications of the ACM, Vol .27,No.12, Dec.1984,pp.
1193~1201 ¢t = Aui=le] A=,
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