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A Research Study of Quality Cost Behavior

in Korean Manufacturing Industry.
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5~10%% 14.2%, 1%ujnte] 12,9 %% He g vetderd 20 %el4dd A%-=
.3 %y} = 3l
KB TERTT, £EN - SEG - BEERBEETHS, 1981.9, pp.ll~12,
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18 ) Gilmore, "Customer Product Quality Control Cost Revisited,"
Quality Progress, Apr. 1983, pp.28-32.

19 ) "Quality Cost Survey", Quality, June 1977, p.20.

20 ) W.R.B. Thoday, "The Equation of Quality and Profit," Quality
Assurance, Vol.2, No.2, June 1976, p.52,
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8oy () el wl| ®] © (1)1 (8) <3)J (8) | a3)| (&)
(35) @ 1983 48 FWEEH G /82 %80 REBH SHEY.
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e :J .M. Juran & F.M.Gryna, Jr., op. cit,, 1st ed., p.60.

R OFHEFSY REILES 3 Bl =TT EXS 2L w Helw
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WMRMELR] REILE BRE 19834F FAEZANA BAUNKE782R), T
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W& : W.E . Masing, Quality Control of Industrial Product in German and Eu-
ropean Market, Requirements, 197§.
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* BT ¥ AR doly HEv thed 2,
A .Hahner , “ Qualititskostenrechung in der deutschen Maschinenbauindus-
trie,” QZ, Ind Qual,27, Heft 3,1982.
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= I N 17.8 18.9 17.2 19.0 65,0 62.1 100
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