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While the mobile gift coupon market is growing, there is limited research on the fees that digital platforms
charge sellers. Additionally, there have been persistent complaints that the fees set by the dominant platform
are not only excessive but also discriminatory. In this study, we empirically examine the factors that
influence fee determination. A simple theoretical model was developed based on the characteristics of the
mobile gift coupon market and its participants, formulating a hypothesis to explain how the margin rate
(sellers’ willingness to pay) and the proportion of mobile gift coupon sales affect platform fees. This
hypothesis was tested using survey data from 250 franchisees across 50 brands. The results showed a positive
relationship between fees and a brand’s operating profit rate (margin rate), moderated by the proportion of
mobile gift coupon sales. Finally, we discuss how the recent fee caps could impact smaller brands.
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Y=23.772+0.144 X+ 0.147 W—0.01 WX
=3.772+ f(W) X+0.147W

o714 X9 71719 A(W) =0.144—0.01 W=
JYolgE(X)o] BudFSFR

(
o] FEWZHF(W)e] Wstel]

Buld g o) &l whe} Aaigtte A

HoFth s R BRE (VPEA S 32
S Uz (& 3)9 (4)o W JARGAA 7]
27 g(W)=0.246—0017We 14.5< o 09 3%
£ 7RG &, HdE g 28U A8 FEE
H] 5ol 14 5% 50t @2 Afolle g(w) >0 o ¥
o] RudFFRE Gl g met FrlskARt
14.5% 80k 2 Bl g(W) <0 o] ¥of witjz
Entd e a7 9ol B wet Aadtes e

& 5 9

| ZAEAE AT W) BE 2ANS

A 29

_|1n1
oX,
;}L
k-5
fi
Av)
o[-N
b
rE
4
o _1
it
s
B rE
-
-~
1o
iy
L
i

2131814 "tH(Dawson, 2014
_'_,] E]q71-0i '501 }\]._Q_z,‘]—
2kl iAol Hayes(2022)9] Aol whet
9 gl 16%9, 509, 8489 & A

r»—n
XM rE MOl

(ST = )

_,_,
ofo
ol
Ol

942

43 - 0|0} - HES

ﬁf
\:
r:Ll
_V‘_l‘
o,
=l
|+
=51
N
r =l
R
10,
ol
o
Mo
!
1o,

R o o
ol ik _Q

HeE H*oM
o]t} (Hayes, 2022).
7V (AA) dloleloA FEjEH|Fo] 16w
9, 5089, 845919 #2 1.0%, 5.0%, 20.0%
S 27 el B (1) =0.1345, £(5) =0.0953,
f(20) =—0.051945 & & vk =, Hxe| FE
H] Z-o] 1%(‘7%%) z 5%(%—73)%' 735 mu}
= JEM o]
F(m

wsrRE 9098 o

=

Bl A FErjEH]|Fo
o1 1.58%, 4.75%, 15.0%5 27 sl HH
58) 02191 g(4. 75)=O 1653, g(15)=-0.009
Atk (2" D (b)ellA He upeh 2

} é(ﬂxﬂ)ﬂ Y5t @i«] FE & Fo|
1. 1Y A(4.75%)Y 7% 2up
BT 990l B et ke S A=
Eolgld wet gaab Hxo

Lﬁgi_u-&%%ﬂ
=

—‘7' s \1 NIO

rEa

HUorr e We
U
l‘]\;ﬁl
P
i
— ol)
o,

.
=
i
=
ofN
(e}

o

l ] U
diron 23 1%3Lgsﬁ§ﬂ%
A %



75

FERFHS

B e Rt

N " BUYE “ “ N N %?}‘)I"‘l; :

(@) ZHE (B (b) 2R (7HuE B2

(T3 4) FEoiEH|Z0| w2t Heo|elS0| ZHiLFRo| okl dE
ZYES e @ Eiote Aol odE & 2 ¥ F drk 22y pick-a-point A A
ATHEFHAAALS], 2024a). 2 2 AFelA g US| et 71&7]9] ool datd
© FENEH I Zatd et el A4 Atk do/de] EAgtH(Spiller et al., 2013).
WA= HolA %?9&1?}. 1 Al FEEH]Fo “Tﬂr gl INWA S ol AAwRY dAge *
ko] GiolfEol AAlE o] Rutdyrge] ARFahs BEte] A A o ol A
= Fv HgE Holu itk & FEuEH]Fo] ‘5% 71€719] F9AQ 493 oA 992 T

= W Il & wet S7kstthrt Blge] wob staat Aot (Keng et al., 2016).

AR Hadhes S Holu Sl (a9 5)e W22 2339 Process(Hayes,
ojfre =L AujA uAYNHE 7P ZYEo 2022)F ol &dte] JNWA R FEM|EH] T
mutd AEe|ghe AEE d9or JAEsHA gk 71710 f(m & g(m) 9] o 995 FA
A e 2 HEdE 3 $9 Hilsd o gk Aojtk. 27l A 9 ool AN 27t 7187
s A dAgks dAIEthe A ES AT o] 95% A=Y ek akshe yERATE A A
BRABAE FA e AgY F ot 2o At Z29 7121 (Y] A w<s82mdl &
o2 /A= EYEol NEZ¥ Butd MES W= 29828904 95% A FHE 0F A &
7] @730 A Hufate} o ZA] 28l (platform-based opg o] A FHE 717w TAHLE &
ecosystems) & THHE HFY d&ow o  osirya & F Sdnk. {FofAQd 1o &dhe FE
& & 9l& Aol (Jacobides et al., 2018). w EH] =& HA 227709 78 F 17970(79%)
ZAUE ol M2 7]127)9 BAH fo4S 2 9 HEo FHTh. Wl 8.2741 < W< 29.8288
Abele dole 99 Zo] 543 WS gE oA AlFFRte] 0 Xty JlenE BAHL
ez Mesto] fo¢ES 2ABE pick-a-point Z oA & F Ao BilE g 289
W23 N (Johnson-Neyman technique) 2 718719 g(W) 9 A% W< 6671894 95% 415
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AN D3 (2024a). O|AHA AMFEAT HAH DA,

https://eiec.kdi.re.kr/policy/callDownload
.do?num=261697 &filenum =2&dtime =20
250919155220, 20259 79 A%,

(2024a).
Market Research, Policy Report,

https://eiec.kdi.re.kr/policy/callDownload
.do?num=261697 &filenum =2&dtime =20
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TAAYALE (2024b). AT FFE HE Y
A 7= whEdn” 129269, JJ}E,
https://www.korea.kr/common/download.
do?tblKey=GMN &fileld=198000052,
20259 649 H&.

(Fair Trade Commission (2024b).
Burden of Fees on Small Business and

“Lowering the

Shortening Settlement Cycles,” December
26, Press Release,
https://www korea.kr/common/download.
do?tblKey=GMN &fileld=198000052,
retrieved June 2025.)
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