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According to the International Co-operative Alliance (ICA), a cooperative is an association voluntarily
established, operated, and owned by its members, conducting business with the purpose of meeting their
needs and desires. The seven principles of cooperatives emphasize they are jointly owned and operated
based on voluntary participation, which constitutes a unique characteristic distinguishing them from
conventional for-profit enterprises. Meanwhile, value co-creation refers to the value co-created by members
involved in a value chain of company. Value co-creation is emphasized as an important concept through
which companies can achieve sustainable competitive advantage, and collaboration plays a crucial role in
the process of value co-creation. The purpose of this research is to analyse the collaboratives process
among members through the concept of ‘value co-creation’. As a theoretical background for explaining
value co-creation, three key variables from the Service-Dominant Logic (SDL) —operant resources, voluntary
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including for-profit
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significant impact on value co-creation, while operant resources are not significant. In a context where
the concept of collaboration and value co—creation is increasingly emphasized, this study is expected to

participation, and horizontal cooperation—were derived. A survey and analysis were conducted with general
cooperative members. The results show that voluntary participation and horizontal collaboration have an
provide implications not only for cooperatives but also for various organizations,

companies and nonprofit organizations, where collaboration is required as a key capability for sustainability.

Keyword: value co-creation, service dominant logic(SDL), cooperatives, operant resources
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9 Si"]% AL TE AHS & F §lth(Waseem A os|@AALo|AA 71 Sl4lo] -84l &3t Ao

et al., 2018). 5&A¥ (operant resource)= A T} W] B AFr e 2FLS sEALeR 71
5} A3 2 74 (intangible) FHHE  FIFRoH, P2l 2FAEC] BHste e
7}7<]**Eﬂ ol Abgro] Efrg 1frota 553 A @AY, 28 oldd AdS Aot 2~
Yol &3th(Vargo and Lusch, 2004a; 2008: 2 AR S T 5 e TR Fosnt. A
2010: Akaka et al., 2013). 43, A4, 71« & #HA 7ML o3 2t
FRAQ A Ee ol Efdty BAY F e
(% 3) sSXn +3X2

T 4%A< (operand resources) 5 %44 (operant resources)

4 AR, A, AL, EA 5 A AR, e, A B

= =214 (physical), ®d 4 $l=(tangible), 7 4 gl=(intangible),

e Toll Hole(visible) woll HolA %= (invisible)
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e
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3
H
TIUE 23 9 )Z 7pA A-2%3
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t e g%x % 45E e o
(54)he ¥ g A4 2 4RE WD i Aa-1EgeE B
A
Ve 52 Y5 W l9E ¢ e Yol grn gaan pased) | oY
e 52 @EETe 178 5 At Aol Atk 44T b(A-4 £9) ordin ot a1
e o B2 #4E 4 dE A4% 498 /M dda 44an e
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Fuchs and Schreier, 2011),

gl BE7HA 2

Zoltt,

HAY A Eo] Fofate] FEH FE7HIFE A AP o] Mge] S-S APAFolA AL
2 ggd] tig QA7) oS RS TS HYEER AT F 52Tl A FA s
529 95 agtH(Vargo and Lusch, 2004). o]% Bda H2E 2D ARV} JAS FEstn =
Herde] 2FLES AR Az 23] 71 =] Ad s AFESI dF T3 AA
ot 2ol FoAgorn Fexd S FREESse 3 AXA HF T FEoE 74
ojut A3} Tl 7otk webd Fexde] 2dd HAT(E 5HF=E)
59 &5 FAYEG AT Pl o 7t &
T SUth mEbA B AFea s AEA el s el 3.2.3 %84 3HY
o &9t BoFHo| 22 o} ARS7HA] A3
< A% 2 Al E=fc] Hax ste x FHA FH e AEE T E AEcte ol
o ApdA FEfA'Z Fofairt. A 7b A olsj @AY B dA | 7]uketo] o] F
Ae oheat 2o oA Y= ndtH(o]Ful&eldE, 2022)
B 254=8 (SDL) dllA & 7HIAE W E48te
H2: 2999 Azt s 24lo] e d5x O ol dAAEe] BAdh A S0l 24 23
(E 5) A&zl ZHES 74N
TE | NO A2EF(YF £3) p IF 39 €% &4
1| v 8 dexdd o] A4S Fidte delt p(B-18%)
o | HE FE BEEAC) Ul Aed J1wshe deltk (4R 7 BE Bordin et
23 el A5 (1%, d¥sase) S 71eh Holt(B-28%) 1.(2029)
3 | v 98 gexdd v 28-S Ik Holtk p(B-3%%) '
4 | e $E geage 43402 a3 i S AAsks Holt p(B-483)
U 2 d5xde (o, 993, 3] AFH oz st Aotk | W 9(2015),
5 | PEIUE 8 gexdd (193], diedds], ¥71%3))el A52 | Bordin et al.
A S2 Folshs ot (B-5 #3) (2023)
e e 92 g5z 2d42E@A, AYEE 5ol 43402 Foid
of&|nm
6 | oare] 9o b A 181 (2016)
 oq] 3 5} R = Lo &+ E
7 ;}(LB—E?'%;)%&MW AlZdte asel A5H08 Fold oo] gltk SER I
8 T 8 FexFM delA 2Aste dES 717 ddste Helt
»(B-7T&3) Luu(2019)
o | HE FE BEEF Aol dhal z@dozA A AFHeln w2 o
= dolth pAA
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(Hastari et al., 2020). o]AH 74L& 7t 4l
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Aol E BEZT AR Al 289 V. odmAED
= oA oR By W] dexgel tEA
U d¥Etes dut 2oy S5 7tE0] ¢ &
o Yo% & RS 24 249 ARATAA G2 41 F2o 5
= 9Asdnt F 183709 SHA7} F5EH e
AgEAel SPSS 21.03% AMOS 21.0< A}%ﬂ HA AFEAGH S4= setshy] s e
= A (Frequency Analysis)< AAISATH(E 8)Z
Z). AWL ojAdo] 1339 (72.7%), ¥A°] 50
(X 8) MESHXIe EM
35 W= () H&(%)
ol 133 721
e o 50 27.3
7 183 100%
200} 6 33
301 14 77
409 30 16.4
o
a7 500 104 56.8
60t o] % 29 158
7 183 100%
3714 ol 4 2.2
14 o[t 12 6.6
. 3d o 2 142
o &
7h 4% 5 wlul 24 13.1
5d ol 117 63.9
7 183 100%
O 99 541
(1) 494 71+ AP 52 84 459
A 183 100%
B P LR 54 29.5
AR A A T 25 47 25.7
q= = - i%—x}/%‘%fé%—i%} 26 14.2
2% (2) 284 S4 712 EEERT R 24 13.1
e 71E} 32 17.5
A 183 100%
ol HAAE T2 65 35.5
oA T LS 104 56.8
(3) JRABAR 7 AF 4 Zf 9_;_;;% % - i
] 183 100%
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Yz SSVREE Z2MA oA

(27.3%) .2 Yepsth, A7 200 69(3.3%),
30l 1478 (7.7%), 40t 309 (16.4%), 50t
1047 (56.8%), 60t % 299 (15.8%) £ =
vetath 352 7t date 5 ool 1174
(63.9%) .2 7P Bta 39 w9k 269 (14.2%),
5wt 249 (13.1%), 19 7|7 127%(6.6%), 3
NE ol 49 (2.2%) €22 YeEtgT. 94 &
74.3%(136%) 7} &7} 4o lvka datict.
ded 71l e e dHEe I Ex
& 99 (54.1%), MBI dExd 849 (45.9%)
o7 Mg BY |
=% FHEe MAREERT 547 (29.5%)%

(
).

AR/ AR T2 AT (25.7%)°] 7P 2%
11 HE e 32 (17.5%), =2/ 98 sz
g 26Di(14 2%), Ze|APEEZ2E 247(13.1%)
o2 Ueith 89 Ao T e A¥
mh% At AN T2 E S AMIA T2
(B 23 239 vl o] 7HF E=A Vg
AL L &9
ol #AA Ao wE FExT dgze 9o
ol AAAEFZT 65%(35.5%), theoldl @A
=28 104%(56.8%), 2 R4 149(7.7%)
o2 Vet F5xd el die $¢ 7k
23 AZo w2 o VEF SHate o] A
Ao e FRA F RaAT SHAE 9
EAe AL & F e, o) Bolo] A&d ¥
T2 s st AR A ZaAY =]
P2 AR 72 24 ¥= M2 et
DE F dhe 7Hed 52 A4 E A

Me|A~Sd=2|(SDL)E SH22

KMO#-2 0.904, Bartlett 784 #4 #oss
p= .0002.2 g9ls]o] A3het wgoz AT}
FAEEA o 93 W 2]~ (Varimax)
A E AHgsl e 2 ARG & Fole A
o7 Yepytth 32us 494k (Cronbach o) ¥
O 8 ooz Yt A E REASE & F

(G PE=R).

o2 B A5 98 U E AL
0}01 pj_o]zq _g_o]u;\q e} /\1/\]0],%\\4 g],o A Qoli
A3} v 23} A2 C.R.#°] p iak
1.96 ooz Yeht el @%9] 4835
AL z2t3 Aoz eyttt

HEEA O 25 EE3F Mk} HH e FE AVE

H o
LAEAE F

fo At 1z o

2T ) 5ol vyEton, /dAEE CR.
g GA BF 0.9 o] ) 7 ol 21E FF
e nw HFEdA ol AsHAt e ddsisit
g eldA o B9 HHEaEE AVERe] RE &
A5 AASF AFHET 2 AR Yehtorg
FAEFFY GA] AFEHAh detoh((GE 10)
2x).

.000), NFI1=0.83, CFI=0.88, TLI:O.86, RMR
=0.47 S22 vdetyth o] £9(2012)% =34
(2019 o Wl A= Ak AHEHE RE A
‘_}1:}\] ] == oﬂo]: o]—ﬂb}- 578 X%tquo] 7]_:—_/,\_01

£ e ohuE 9% 71ES F334 Palre
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Cronbach's «
923
.896
877

5
140
156
120

-.022
108
113
127

-.113

-.035

.054

-.067
362
417
189
111
002
307

-.120

-.112
129

.810
.828

.000)

.904
3553.930

351(

197
.160
.120
.626
.532
527

413
HYSHATL ®543 ®M5% 20254 10Y

4
.060
074
233
400
101
034
218
178
057
038
183
087
228
278
011
224
-.126
335
176
-.054

793
7183
.590
.243
.309
310
162

T

3
352
364
240
205
462
477
193

-.054
-.176
-.075
-.066
090
054
214
811
799
746
709
705
649

146
.090
.149
.120
101
-.057
224
D)

o

218
267
140
061
195
165
159
841
802
786
761
702
687
662
-.031
-.026
-0.47
070
-0.32
-.061

.268
.253
.289
.240
.016
.204
.399

AL 7ol Al (Chi-square)
AEdf(

1
766
739
715
682
678
667
664
238
201

275
235
-.029
-.174
051
293
087
148
261
230
373

—_ ]~~~ ~ |~ |~ ~| ~| ~| ~ | ~ | ~
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APk 7ol 6
q
2
q
A
q
2
q
A
=
A
q
A
;9‘

Al
FEA
SEAL1

A2

le

le

le
AP el
AAell

.200
209
.351
523
473
522

.368
KMO(Kaiser-Meyer-Olkin)

=3(D-3)

=2(D-2)

=4(D-4)

=1(D-1)
=S

A13(E-3)

A%

EE
/ Kaiser 1t3}7} o1& vlg

A%
7}HA] %
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(E 10y &olx Q0124 An}
EF3) fre BRERIFE =R
T SE. | CR | a20) | 380 | (AVE) (C.R.)
A-1 - - 0.710 -
A-2 0.104 9.306 0.734
= A-3 0.100 9.218 0.727
¥ A-4 0.111 8.867 0.699 0.710 0.936
A-5 0.105 | 10.790 | 0.861
A-6 0.126 9.144 | 0.721
B-1 - - 0.859 -
B-2 0.062 | 16.901 0.900
B-3 0.058 | 17.398 | 0.913
A ko B-4 0.067 | 15.163 | 0.850 0.722 0.947
B-5 0.077 | 10.365 | 0.668
B-6 0.062 | 10.112 | 0.656
B-7 0.055 | 11.456 | 0.716
C-1 - - 0.808 -
Cc-2 0.078 | 12.533 | 0.819
C-3 0.078 | 13.766 | 0.877
FRAYY C-4 0.084 | 11.906 0.788 0.686 0.937
-5 0.070 9.341 0.652
-6 0.087 8.821 0.622
Cc-7 0.092 8.647 0.612
D-1 - - 0.638 -
e D-2 0.138 7.901 0.692
3E7ARE D-3 0.141 9.370 0.883 0.706 0.904
D-4 0.132 8.793 0.796
E-1 - - 0.845 -
22 F4A E-2 0.073 | 13.115 | 0.886 0.781 0.913
E-3 0.114 9.957 0.687
5 (0.001 FFAM fog
T HEHoz2 ATyt 87t RE dAdd & 2 FEUt gls Aoz dAdeiit
Ak, & A7 AHAFEA T FEAFA T A AMEE HEE e BARA TS A
Uubd o 2 A E & o] Al 7)EA o 2t K] A} Aubdg o2 W 7 FRBAIL Foe Aoz
FHAR A= A9 ZAMgE Uil glenz F e ou et s A3y 1 dadAde
THOR FWH 2 B o] Asitta Aksh=t| frojadol ASEA FATE 11H3=x).
AGSAT Fp4A w5z 20254 102 1361




(B 11) e J|=8A ¥ i 72F S5
B33t EFH3 1 2 & 4
TEAY 1.929 557 1
AL e 1.961 706 .622** 1
FRAEY 1.746 .83 .049 .379%F 1
IE/NAZE 1.993 .605 382" .692%* 488*F 1
ZAFLA 2.139 598 .310%F .563** b512%* 617
o 0L £ el
(F 12) A2 SOl A=A
AR B S.E C.R. f9&E (p)
SEAYE — VCC -.08 074 -1.160 .246
A e — VOO .74 .058 10.890 .000***
VCC — 22 FYA] .62 .056 10.579 .000***
**p(.001
A AP e o FE7IXAE((6=.74, p( At ARA o1 FEek A7)+ sterte] 9
001), 573 Es 24F5LA((8=.62, p( oA et At glem A A71E 7Rl 2
001)8] A7t fFon|g 2o R getd v TE AR AR A7]H 71 A1 7E e Sl of
AL} FENAGFE(B=-.08)L TAA oS W ol ¥ v B = gloh (o] 2F& A,
FolskA] ZATH((GE 12)3x). mebA] 7M1 7] 2020). 12t A7kl AR A AgE AT 2t
Zte| Tt T AR A7HIH =34 A7) = BA A
e FE/RAAEY ARAE EASHAT hdt) 2 AEd 48 U AHY 2 g
ZARAF7L vt Vel ek A (719 7 A Ag, gAY 22 AEE A8 Foll 394
Zhell gt o] -5 Az EvH thed 2t 5 &3t 7] "ol (Taylor and Brown, 1988:
AhE Alo] 7131 AT dFFES st o Bouffard et al., 2011; °o]2F&¥3a A, 2020)
woll 27171 2o A 57 i 222 A4 Al dig) 3P dez Agd ks & 7}5’“ o
o] Hfg A& ta = H7he 7k ol sl =03 & v T FATe] A =
SEAe] 29 Alo] B Ao tiek 222 HARGF AFdA = SHske 74 OJ*O] /‘}Q ]
2o it FE/AAEL e 244 4 A & FFete Aol B7) wid SREn
Fofl thek Hrto aldEt web 23 AL A 7 AYGIHE TheAol Erhe dddTEC]
Aol zIAYEL Ajadoz Ao IR} Ao (Farh et al., 1990; Shore and Wayne, 1993).
e H7hE £ 9 A A2 S e S 28 ol FAEC] AZIE upet 24 Ul /AT 229
T Ut 2Rl sEs HE o O ER ol Bl T8 tUE F Avhe A nefdthd 27
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