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The first goal of this research is to verify the hypothesis that the implementation of open innovation has
positive effect on performances of Chinese companies. The second is to verify further hypotheses that
systemic quality management factor and human quality management factor have positive moderating
effect on the relationship between open innovation and performances respectively. To achieve those
goals, we conducted surveys and empirical researches ant tests using validity check, reliability analysis,
regression model and moderate regression model. As the results of those researches, we found that open
innovation affects performance positively in Chinese companies. As the further research results, human
quality management factor has positive moderating effect on relationship between open innovation and
performances, while systemic quality management factor does not. From these results we could obtain a
managerial implication that implementing programs related to and investing on open innovation and
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human quality management factor simultaneously offer companies more improvement in performances
due to synergistic effect between them. Furthermore, the reason that systemic quality management
factor does not have that effect can be explained by productivity paradox which argues that it would take
some time to have performance improvement after investing on some system or facility.

Keyword: Open Innovation, Quality Management Practice Factor, Corporate Performance, Moderate
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4.2 7ol =R Ho| U BT} AlzlMol 25 B 434S AUt AE(CEO), YRR REe] 84
A9 sloltiold] Bl A4 ALY Fe] o)
ofg] (£ 2)& & dTdA A&H A HE(KR)7F LA, AEA] dolAe olge &
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HAn ATozA AEHAY. WA Ay il A T % Chesbrough(2006)#} Ogink et al.(2023)
g del 22A Hol tA Tete AE FIES & Fuske AAEHAY. 3 7|9 A SHdE
v, QA 2 9% Q) Gam ool A2 2 Bkl vhEle] Fbel FE(SAD, 99
tol& #8371 913 =59 A= (0P), &+ <14 olqje] F7te A= (OPD), Al &9 S7He
3 BAAS cleltel2 mHa7] e A% 2 o AEMSD, B4 S8 S7el ARAPD, A
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Hs 53t g8t FE(DB), A9AEC] 9 24 MR Agste 4749 A8 8 F A~
v2pee GA4S ojoltolg £43kn BeE W4 FARY Aol FA ANL 99 T s
(E 2) 7Hdel =2 Ho| EMMM QolEAM AZlM M Zn}
. Cronbach.’s
Construct Variable Fator 1 Factor 2 Factor 3 Factor 4 o
OI 01: OP 844 .167 .214 110
Ol 02: CC 815 267 225 .109
Open Ol 03: DB 789 232 148 166 910
Innovation
OI 04: CEO 174 162 138 .046
OI 05: KR 771 195 .263 .196
PF 01: SAI 147 .843 110 .210
PF 02: OPI .089 .832 .159 139
Corporate PF 03: MSI 242 807 181 127 912
Performance
PF 04: IPI .348 745 .248 .104
PF 05: API 387 718 .229 .165
) SQ 01: PI 244 228 .859 .065
Systematic g0 0 qpp 277 238 851 070 904
Quality Practice
SQ 03: QT 252 194 .821 .088
HQ 01: CE 142 .185 .005 .826
Human .
. . HQ 02: ET .080 .061 215 773 117
Quality Practice
HQ 03: GU 156 222 .014 708
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. Step 1
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R2 0.555
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