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The rapid advancement of artificial intelligence (AI) technologies has introduced the potential for Al-
based mentoring or e-coaching through the integration of character simulacra. Organizational mentorship
programs are expected to enhance skill development, provide networking opportunities, and offer practical
advice on work-life balance. However, despite these benefits, practical challenges persist, such as difficulty
acquiring qualified mentors and the time constraints associated with mentoring. Consequently, an
alternative mentorship strategy utilizing advanced Al based on large language models such as ChatGPT
is gaining attention to address these challenges and enhance the effectiveness of mentorship programs.
This study aims to identify the critical attributes of Al-based mentoring systems and empirically analyze
how these attributes impact mentee satisfaction through Al mentor efficacy. Additionally, the moderating
effect of anthropomorphism on satisfaction was examined. Through conceptual discussions and empirical
research, this study identifies essential attribute variables of Al-based mentors and provides insights for
future user research in mentoring services.
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= stz Baele= AUF S8k 2 H (Gongalves,
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Hol A Ao AEALe ) o7 He Hre
B ol B4 G3e wxitka F4eth(Epley et al.,
2007), 18y, ol# 71E AFEY tEA AT HE
A9 WA s B Fx st v
4 Z3%E Ul Aolga Ml =
ofHt. &9 =57] (uncanny valley) °] &2
ZE ma}rlo dete] o] gaEe] S4IgH

=
e 24 F USE FHEH(Wang et al.,

A S A

L7eE BEe B4 AAREA
g A ol el W e 5 Ak 918l
[e]

= Andersen
and Reese(1999), rasm(ZOlB)% WEYS &
o] kS A A Bte ¥ A0 A FEo dglo|gt
3 8}2}2‘# Aymukhambet et al.(2020)
]ﬂ]ﬂL‘ ogte 21 A0l H S 2ozt
g ]F/}i A5t Robertson and
= AA B o] 2 ALl WE
Zro] ofyg} od g2l ool H

f!

Lawrence(ZO

WOPU% o] ]w}
e F5 239
old BA #A 9 7154 :
tj gk wEle] 7| E Hrgste] o3t e 29lte]

2RI 7S FHskH.
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o by B okt 439, =33 5 BT A
F3h 439 ol gAp} Ao A 2AT, B A

& ATFEoA 200 o] &AFEe] HAIA AH =9 X
7] o] &Aool At FH AR FoA o] 2y
+ A (Shankar & Narang, 2020), 2 3% 7]
e 3 A Aol T8tk A (Murray et al.,
2016)‘ 13]37_ o]g—o] 6]:‘0‘ 7]044. 7\11,] /\]-ﬁl- -+
HzEolof gtk oA
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[q HEINEA XIS
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FH2IE HAIE Y|

B e AR
Nt 2|20t SEULICL 7SS g HS 12 01 Uo|E. 3 B9
et HZ0| o f=Thof| 5| o 2A| “HAALLR? 22|30 33 &=
7SS o{®A LD HM7IQT
O opzEsa10
22710 220 o JHL. FE &2 H5LIC
M) dalaearzie
QB0 HOI2 1 2 2 TYE LoD AR, 20| LAH
OBE IS OHIAI7 = 2iMY LHE £ X0 A7 HoRs
2le| HAl Az 2 4 Sl e, 24 SE2 CfF7| 28 o
uhHo A Es RALIRT ol S0, A4 2 shALE EHE EH et ook
7|2 LisEs ZHHY Zo|E.
(Figure 3) Al ActAlelo] Atgt
o] & ME zAle} HolE £ & 20243 39F Ao Agsidn ATyt
1097 44 &gjeloz APeglon F 3114
o WA B SHAE AlYst F 308% <] 4.2 FYETTe MMt Efg
&S HlolE7F FHEAT. o5 Al A WY
tholog] A|Z8o F7tR e Al WE g AT /M A3 A dAR 2 T3] 4lE
T83% EAES HARRIES SFHlen o8 & AT YA Hrbt Zesi. B AT BE AR
HalA] ot gHAe A SRAE st THEL 7|E A9 dFEs X Al HE
HEHoR Add A F AP w226 4 Ao AFSAEE WY AF S AN F
Ao, JH2= FH47.7%)3 34 (52.3%)  (F 2)9 2] AMEEHAY. R 34 £FE2 14
o2 Hwd 124 Yyttt o5& A4E Al A (Al ofth) ~ 5- (L agth o= F34 g
HI2E A%t 2,533 o] galglon, Al gL e & AE(Likert) 58 A&EE Fdto] S A
9e ot B2 A 5% 24 d== 1004 ggEez 49 34 vgES 59 vy
T 71Ee R 74,524 eoldta SRkt A Amst FAo] s (Churchill, 1979). ©]& ¥
Hb o R FRo EQL AT By HAS5S Aol sto] 41E) TA I BYA 4ol oAby e s 119

BT ®53A HM6E 20244 12¢
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(Table 2) &z

T WE (EA)

RE) Al MEE AlFdrksic}
by Al EE Reuksich
(Aeas & ElMasry, 201D | ) wee ggae $4A¢ 2o By
27k A Al MES maE v
ones et al. 2022) Aes AL WES B she =ael
ones A Az Al WES AT w48 et
- Al WEE Ade A7t Aaap] ZaanT
(Notman et al.. 2010) Al HEE Ao ofnlsie Wi gaabl Axsan
ormaneba Al MEE A9 452 dgsn st
A ALIEE ol BE #E Bay
(Walabe, 2013) ALHIEE U] 8 firke 2 dufed
e AL WEE H4S O Us webreln au
o AL MES 49A4E 39500 e sict
ity AT WlES] A hee Watstn JBE9

(Walabe, 2013)

Al EZ} 711 A d2e npekA sttt

Al WE E57) Ue Al HIES Folo] 2418 2 48 5 s Zon
(Loo ot ol 2023) U AT IIEES Edfo] & 42 3 8 5 UL QoY

e b Al Ui Al ES AHgdle] At BES 248 £ S Aol
I = Al 9Ed &9t
(Lee et al.. 2023) we Al HEZL 7S FEA2T A4

e e Al Ui Al IES 283 A 22 Adolgta Azt

(Table 3) A=A U EtY
74 W agutst 4t B e AVE
Al Mg g57 0.875 0.923 0.800
9] 0.712 0.837 0.633
T4 0.875 0.923 0.800
34 0.708 0.836 0.630
e EE 0.898 0.936 0.830
£ 0.684 0.827 0.617
K 0.790 0.880 0.714
T 0.7 o4, :Lav E 2+ 0.5]
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24 B9 B9 2L 5] 3914

(CFA: confirmnatory factor analysis)
At} 99l Ao el golBM(EFA: exploratory

factor analysis)o]tt &eld QQIEA S Helz o

=]
29184
o2

& Al

ol
-

Jm
)z

d.f=168.000, p=0.000, CFI=0.943. NFI=
0.905, GFI(AGFI)=0.889(0.847), SRMR=
0.060, RMSEA=0.0662-% Yehton | x29] pk
ool Ao 7 F87b5e o2 YERTH

2P F Sled, & ATl AHEE BE W F7H Wl g e xd-g7 AR 5o
b 34 £FE2 oln] g AEgdol A5 A vk Fornell-Larcker(1981) & ¥ 8342 &
A A7rE A8E0) WEel 17 A <l dale] AVES AFS %S 4T 4 e
o] B} Agsitta AGHJTH(Suhr, 2006). ¥4 W, AL gho] thE A ME9 gEr o 2
A3k (E 4ol 58, 24 BYE FF 99 R w0 gl FoEnkn AT I o2 (E 5)
891 7 Rl 8 SO YRANE A o FPAA A2 T 0804, e B
2 QOolEAo] 0 H3w AF gHe x2=390.696, d o2 WA WeE9] 3:0.632, 0.514, 0.465,
(Table 4) &QIX QOIEAM
24 £ x5 A S.D t-value p-value
trustl 0.919 0.036 15.227 0.000**
trust2 0.902 0.032 20.27 0.000**
trust3 0.487 0.052 8.034 0.000**
empathyl 0.829 0.048 17.815 0.000**
empathy?2 0.852 0.048 9.731 0.000**
empathy3 0.829 0.039 17.502 0.000*"
transparencyl 0.729 0.037 13.336 0.000**
transparency?2 0.785 0.042 19.118 0.000**
transparency3 0.482 0.035 13.953 0.000**
benevolencel 0.604 0.047 17.095 0.000**
benevolence2 0.819 0.046 17.127 0.000**
benevolence3 0.629 0.039 19.683 0.000**
integrityl 0.564 0.049 10.585 0.000**
integrity2 0.761 0.034 19.731 0.000*"
integrity3 0.704 0.049 8.732 0.000**
efficacyl 0.857 0.041 14.532 0.000**
efficacy?2 0.834 0.038 11.186 0.000**
efficacy3 0.818 0.038 12.862 0.000*"
satisfactionl 0.892 0.041 17.021 0.000**
satisfaction2 0.876 0.044 17.273 0.000**
satisfaction3 0.822 0.039 18.266 0.000**
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(Table b) =

o

1o
M

d-2/7] HAE

T4 W (1) (2) (3) (4) (5) (6) (7)

(1) Al W& 57 0.894

(2) Al E 574 0.497 0.796

(3) =44 0.632 0.514 0.894

(4) 44 0.408 0.614 0.465 0.794

(5) dE PEE 0.807 0.525 0.660 0.449 0.911

(6) 724 0.507 0.543 0.457 0.575 0.538 0.785

(7) A 0.630 0.512 0.620 0.531 0.655 0.517 0.845
0.660, 0.457, 0.620) Brh Ak, BHE W45l B ABeIHS W 2P3te] /JHE AZAT,
AE FUF ABE VAL 5 ol BE BIIS  4F 2% (E 6) 3 % 671 71 3 57
99 4 99 Mol feleb

4374 A=

AAE 2@ <l #AES EA817] skl PLS
(partial least square) 7-2W34 2d&
Atk PLS= A& A7t 754 A2 A F
oA ¢ 2 FHo] ol Ao ZHAR
AT#AA 4 Wiolth(Lee et al., 2018). &
A Al NEHS A A7} vf§- 8] asta, A
Fo| A< o]FARA] Fdee nH T wf PLS7F B
o Age A o g weE it SmartPLS
s/w(verson 4.0)5 %3] F 5003]e] FEXAE

¢

=3
o

=5

o

(Table 6) 714 &4

A
3 g4, A7t Al HE &%
Aol folek J3ks nzion, Al 9E &5 |
Ele] & folgt JgS vizd a2y, 5%
AL Al WE 5t fofdh daks nxA] K3t
Att. o] F W 7k o3l #A Q) A9 AHY ol
S g5t g9 1 g Flgit. A WsE
of Al IE &57e] mAE *(2FE %) g2
0.524(0.516) 2 veptom, Al W& &57o] H
Bl =20 nXE #e 0.651(0.649) 2 21y
Ak E3 Al HE g5t nig &3 717449
Mol BS A9ldlal tE RE EA WisEd)
o #ANA freld Ao (G THolA FRl= A

Ol

7Hd xEF AT S.D t-value p-value
HI. A% - Al & 857 0.318 0.066 4.839 0.000*
H2. 3348 — Al W& Zezt 0.333 0.064 5.186 0.000*
H3. F384 — Al WE %3 0.177 0.062 2.85 0.004*
H4. A9 - Al 9E 857 0.124 0.054 2.295 0.022*
H5. T84 — Al W& 857 -0.093 0.055 1.679 0.093
H6. Al & F54 — WE] 5= 0.807 0.027 29.955 0.000**
1366 ZESIH T M3 HeE 2024 12¥



ChatGPT Z2 HE,

I'

o
L]
me

rlo

=
=
=
Hn
ik
1o
Jm
0x
i=l
02
O‘K_J‘\_

(Table 7) oW7iZz}

7R & g Ag S.D t-value p-value
Aol — Al E 857 — HE Ex 0.100 0.043 2.316 0.021**
S - Al ME 557 — g HEe 0.269 0.054 4.945 0.000**
584 - Al WE §57 — W 75w -0.075 0.045 1.675 0.094
EHAd - Al WE 8§57 — W 9Es 0.143 0.050 2.841 0.005**
AF — Al HE g5 — g Bk 0.257 0.055 4.664 0.000**

(Table 8) 2l9lst =M=3 HE

x4 7 x2E AF S.D t-value p-value
oQlgl — g T 0.242 0.039 6.150 0.000**
(991z} + Al WE §57) — g vEe -0.063 0.027 2.384 0.017**

2712 Al uﬂE B AE DEE e B
2 z-ets M5 Al 9EY 99g ARE 9
slo] 24 g3} E***OI FP=A. (E8) 4 4
o] ,]a}n% 24 w1¢ (A Zae oA vt

5.1 28 AAM

= AFE 719l 71#e WEY 97 #dd
gekek A, AR AAEE AT AR 7
T & A7) A AAE S o5 2t A
A, MERT e-ZH ] AT HobolA FE&3H 573
sh= AlS] 93 & 2l A2 A oAAE A
get oA E AT 712 MEH A5
A ME ] 7utste] A7} R o] ghont
= 54 49 Azt o] sEE HolFe o

(2020)= DAIC =
E/H oo log /\]Qx D o
A, 9%, Al EWM &ﬂ%—% xﬂ 16}
aeu a9 dFE axon,
Aol ZAol} WEY 4 =
B wolE AAEA 2ot B A
2 Wt} Alzdoz Asfste] Al @
4 2QES BT FAAY 24 =75

Aoz AA 8 ;
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