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This study categorized online shopping malls for pet products that grew during the COVID-19 pandemic
into professional and comprehensive malls, and applied the PPM (Push-Pull-Mooring) migration theory
framework to empirically compare the factors influencing user behavioral intentions by mall type. Additionally,
by examining the differences in post-purchase behavioral intentions between users of professional and
comprehensive malls, this study aimed to gain an in-depth understanding of changes in consumer behavior
in the online retail market. For the empirical analysis, surveys were conducted separately for each mall
type, and a structural equation model was utilized to verify the effects of variables such as perceived
usefulness, service dissatisfaction, user resistance, and switching costs on experience-based satisfaction,
decision quality, switching intention, and repurchase intention. Based on the research findings, practical
implications for online shopping mall operators to establish differentiated strategies were provided, and
strategies to understand and respond to the rapidly changing consumer behavior during the pandemic
were presented. Furthermore, this study is expected to contribute to the formulation of strategies that
effectively respond to market changes and meet consumer demands and expectations. It also suggested
new research directions in related fields through an in-depth analysis of online shopping mall types.

Keyword: perceived usefulness, service dissatisfaction, user resistance, switching cost, experience-based
satisfaction, decision quality, switching intention, repurchase intention
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(Table 2) E2 £4

AA AEEALS A} 35 A 24
T8 n=636 n=318 n=318
=) [ HE%) | N=H) | vE%) | A=) | vE(%)
17§ w] gt 27 4.2 15 4.7 12 3.8
17§ Qo] A~ 37 L n hn vt 63 9.9 37 11.6 26 8.2
£98 370 Lol ~ 67 Lw]ut 70 11 48 15.1 22 6.9
AV 671 ol A~ 1 dm vt 70 11 43 13.5 27 8.5
717t 1do] 3 ~2ydn|uk 126 19.8 71 223 55 17.3
2 d o] A~ 3t 77 12.1 37 11.6 40 12.6
3ol 203 31.9 67 21.1 136 42.8
A& 185 29.1 93 29.2 92 28.9
7371/9H 224 35.2 115 36.2 109 34.3
Az R 12 1.9 6 1.9 6 1.9
Qe Z73/A%E/0A 47 7.4 20 6.3 27 8.5
B A= /5t d /A 127 20 65 20.4 62 19.5
Aelw /35 36 5.7 18 5.7 18 5.7
AFE 5 0.8 1 0.3 4 1.3
ueuEe] olst 88 13.8 45 14.2 43 13.5
P HAEY & 103 16.2 48 15.1 55 17.3
S e, 390 61.3 204 64.2 186 58.5
o M Afol 8} 45 7.1 16 5 29 9.1
HhAfo] A 10 1.6 5 1.6 5 1.6
2308 ) 234 36.8 124 39 110 346
°F o] 402 63.2 194 61 208 65.4
204 1] 2k 167 26.3 107 33.6 60 18.9
2041 ]2} ~ 304 1| %t 226 35.5 114 35.8 112 35.2
o] 3041 o] A ~ 404 1| wk 157 24.7 58 18.2 99 31.1
404 0] ~ 504 =] vt 66 10.4 28 8.8 38 11.9
5041 o] 2} ~ 60 A 1wk 20 3.1 11 3.5 9 2.8
ZYolA 58 /55 190 29.9 53 16.7 137 43.1
7yolx| =t /e = 35 55 12 3.8 23 7.2
T/ = 34 5.3 24 75 10 3.1
of L3 & /o] ] A Eo0] 88 13.8 40 12.6 48 15.1
g/ 1137) 32 5 38 11.9 32 10.1
FulA | okgopd e ul/E 5 41 6.4 57 17.9 3 0.9
szl = /Gl 89 14 6 1.9 32 10.1
AEEH/ A7 /SA 30 4.7 29 9.1 24 75
%359 A Z3/AKE 30 4.7 1 0.3 1 0.3
#w/SSG.COM 6 0.9 1 0.3 5 1.6
LRE O 1 0.2 5 1.6 3 0.9
sk /Hnlol 6l 5 0.8 5 1.6 - -
e/ rAE 5 0.8 47 14.8 - -
7| e 50 7.9 - - - -
A 636 100 318 100 318 100

HYSHATL 533 ™3z 20244 62 707



AW AA (n=636) AEE(n=318) Z%E(n=318)
ek F-L|C-A|C-R|AVE |F-L|[C-A|C-R|AVE |F-L|[C-A|[C-R| AVE
o1 |0.804 0.791 0.808
ax® | 912 [0.845 0.811 0.872
oen o130 564 | 0-868 | 0.869 | 0.717 rrieear 0.860 | 0.863 | 0.705 |-ere 0.870 | 0.871 | 0.720
o4 |0.871 0.881 0.858
At A1 ]0.904 0.913 0.864
woz [ A2 [0.8960.886 | 0.915 | 0.812] 0.940 | 0.915 | 0.930 | 0.854 | 0.856 | 0.848 | 0.869 | 0.764
S A3 10.902 0.920 0.902
Aden AH]0.896 0.867 0.918
I AF210.904 | 0.897 | 0.910 | 0.828 | 0.909 | 0.891 | 0.901 | 0.822 [ 0.907 | 0.904 | 0.943 | 0.836
A3 [ 0.931 0.942 0.918
A1 10.760 0.770 0.772
aa | A2 0841 0.845 0.835
We A3 10.837]0.862 | 0.875|0.641 | 0.858 | 0.890 | 0.894 | 0.695 | 0.808 | 0.826 | 0.830 | 0.569
° | A4 10.836 0.880 0.757
A5 10.722 0.810 0.573
e 31 0.743 0.793 0.697
N 22 10.751 0.783 0.744
ﬂj—?ﬁ A3 To 775 0774 | 0.779 | 0.596 |70 0.793 | 0.798 | 0.617 [=5"greq 0.768 | 0.781 | 0.589
S| A4 10817 0.815 0.817
AN PRI E 0783 N
[) - . X
7524 o3 0 566 | 0-869 | 0.869 | 0.718 |ere 0.857 | 0.861 | 0.701 =52 0.877 | 0.879 | 0.731
94 10.873 0.878 0.867
o1l ]0.780 0.813 0.738
axd | 912 ]0.866 0.863 0.845
V4 o3 T0.aaa] 0-838 | 0836 | 0.668 |50 0.861 | 0.864 | 0.706 1=eer 0.782 | 0.786 | 0.606
o4 10.776 0.806 0.740
1 |0.764 0.784 0.734
oba |2 [0.750 0.770 0.725
UH;;_ o3 [ 0.761 ] 0.839 | 0.869 | 0.597 [ 0.755 | 0.844 | 0.859 | 0.610 | 0.753 | 0.833 | 0.897 | 0.578
o g4 |0.797 0.821 0.779
o5 |0.789 0.774 0.807
qa | A1 10.855 0.832 0.859
o 2212 [0.905 | 0.866 | 0.867 | 0.789 | 0.886 | 0.841 | 0.844 | 0.759 | 0.915 | 0.871 | 0.872 | 0.796
A3 0.905 0.895 0.901
Al ]0.843 0.819 0.863
A | A2 0.886 0.846 0.919
9 [73 Tosor] 0-870 | 0876 | 0.721 |-52zr 0.837 | 0.842 | 0.674 |57 0.893 | 0.904 | 0.760
A4 10.772 0.748 0.787
¥ AFED ¢ )0.7, Bl E ©CRY 0.7, HFEFZE3: AVE>05

# F - L(Factor Loading, ﬂ‘ﬂﬂzﬂ&) C - A(Cronbach’s Alpha, A1#]%), C - R(Composite Reliability, &2 %)
AVE(Average Variance Extracted, Hd &3

\_/
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(Table 4) 7/8AZ AL}
] A A ALE SEE
7 z
H A=RA AZA% | 4229 | AZA% | 4239 | AZA% | A%a%
H1 AR HFEA — A 7|HE 0.389*** S 0.338*** e 0.441*** =
H2 ME| AETE — 738 7| ukk: -0.059" A e -0.091" el 0.525*** A
H3 AEAA G — A7)k 0.218%** A 0.200** A el -0.009 712
H4 g & — 7Ag 7|k 0.247*** A 0.312*** el -0.107* e
HbH AR H R4 — apaH oA 0.476*** A 0.4227** A el 0.222%** A
Ho MU 2ETHE - oaAR oA -0.174** A -0.226*** A el 0.149** A
H7 ALEAIA G — oA AR oA 0.142** A 0.114% A el 0.209*** A
H8 A3 & — JAAH A 0.133** Al 0.201** A el 0.109* A
H9 totelnjE = — Agto 0.237*** A 0.275*** el 0.081" A
H10 tote] AARANE - A= | 0.371° | Mg | 0212 | AP | 0.627 | A
HI1l Ad7|tE - Agko|w -0.014 712 0.083 712 0.433*** A
H12 «V}Qﬂ—%ﬂ e e 0.641%* A 0.657*** A9 0.250*** A e
H13 BEVSTEE 29| - R - K - e
5401, *p<oo5 **p<001 L 00.00L(HE 4%)
¥ H13 @ AREVSETTE Aole AEE(n=318)% F&=(n=318)< vHlwdt 2|3t 2ol & &olsle] A
95% A E| A o8ttt 22 HA (n=636) FE 9 Y e FE5A50) Agko o} A
2o g3k B4 A3t (Figure 20, (Figure 3), Tl mele] ArE e 7k2t (0.3059 0.429% e}
(Figure 4)5F o] Vel ¥ Apolae 48 weh. 7el3 o127 Aol ojg 4 0,381
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w3t /W A% A= (Table 4)9F 2o] Yebyith, BAE Aol Fa%e & & AN, EFECNA
£ AAE f840] Al & 9 VAL
4.6 oPiED 2 ebste], AlE GF T AE A 2HS %
= 297 s & & AT A4 = (Table
7§ &2k BAA Y AEEdAE A= B 59 A}
(Table b) oi7{=nAZZ 2}
A2 (AA) A2 SD t P oA
1 N -7 — A 0.001 0.003 0.256 0.399 T
2 AF— 7 — A -0.003 0.010 0.312 0.377 5
3 A — o - A -0.112*** 0.025 4.418 0.000 r
4 AF = o — A 0.091% 0.032 2.890 0.002 fr
5 A - - A 0.085** 0.029 2.930 0.002 r
6 d -7 - A -0.005 0.017 0.314 0.388 5
7 -9 - A 0.305*** 0.030 10.082 0.000 r
8 A —7 — A9 -0.003 0.011 0.304 0.380 5
A2 (AEE) A2 SD t p 7
1 N =7 - Ay -0.008 0.009 0.842 0.200 5
2 A — 7 — A9 0.017 0.017 0.983 0.163 T
3 AN =9 - A -0.149** 0.043 3.496 0.000 fr
4 AF— €] — A 0.075"° 0.054 1.396 0.081° r
5 A -9 — A 0.132** 0.050 2.644 0.004 fr
6 9l — 7 — A9 0.028 0.025 1.115 0.132 T
7 9l — 9o — A 0.277*** 0.043 6.422 0.000 fr
8 A -7 — 79 0.026 0.024 1.058 0.145 r
BE(THE) A2 SD t P oA
1 N -7 — A -0.008 0.009 0.842 0.200 T
2 AF— 7 — A 0.017 0.017 0.983 0.163 fr
3 A — o - A -0.149** 0.043 3.496 0.000 r
4 AF— 9 — A 0.075" 0.054 1.396 0.081" fr
5 A - - A 0.132** 0.050 2.644 0.004 r
6 d -7 - A 0.028 0.025 1.115 0.132 fr
7 g — 9 — A 0.277*** 0.043 6.422 0.000 r
8 I Ziﬂ 0.026 0.024 1.058 0.145 fr
pC1L Fpdl05, *F p 0T, F p (001 (H=2AA)
# A A2 “‘DP%—, 7 AR B el Afel® AL ALGAAG, o A ARA, A AT, A BE g

A9

gt A 84,

&t

AT w53 HM3E 202444 6%

Z(Z=ZA<), S+ D(Standard deviation, EFH=}),

T(T statistics), P(P values )u|7l (u]7] &3})
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