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In this study, we explore discursive patterns of Kkondae across organizational structures. The term
“Kkondae,” widely used in Korean society, possesses unique characteristics with diverse interpretations.
By considering the organizational contexts, this research aims to illuminate the varying understandings
of "Kkondae” across organizations. Given that discourses reflect an embedded social structure as well as
individuals use discursive forms to enact their social structure, we postulate that different usages of
Kknodae in different workplaces are a product of the ongoing interactions between employees and their
organizational structures. In particular, since Kkondae itself has a negative connotation, its different
usages in different organizations indicate that the patterns of internal group conflicts in each organization
can be discerned by its usage of Kkondae. To test this idea, a data mining approach is employed, collecting
3,427 review texts from seven companies over an eight-year-seven-month period. Through various
comprehensive text analyses, the study investigates how employees utilize the term “Kkondae” to express
dissatisfaction with the organizational structure in which they are embedded. Our findings present that,
based on the distinctive characteristics of Korean society, including the presence of an authoritarian
hierarchy, informal hierarchy, and a labor-market hierarchy, different usage of 'Kkondae can appear.
This study provides valuable insights into interpreting and understanding the implications of Kkondae
discourses within organizational contexts. By uncovering embedded grievances, this study expands our
understandings of organizational language and its impact on employee perceptions.
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| A 0.360 L 0.204 a4 0.214 Al | Wit 0.270

E

A =l 0.291 2 | Asie | 0.194 A 0.188 Al | A7t 0.265

A & 0.258 Wit | 0.194 ] 0.187 Al | ot 0.214

ke

B

A Egd | 0.237 = il 0.182 e 0.167 Auf | 0.204

B

| B2 0.217 = g | 0.177 o 0.167 Avf | 0.201

B

A8 | At | 0.216 : g | 0.159 Wit | 0162 | A | =% | 0.181

| #d 0.196 : A 0.154 A 0.157 A T 0.177

[ Nt el Felo) Felol Folo) HoLoA) FloA) HoloA) folo
e | e | e | e | e | e | e | e | e | e

R R R R R R R R R

o
o
o
| aen 0.216 e | v | 0.177 zat 0.164 Ad | g 0.188
il
il
il

rE | riE | i

A8 | =ZedM | 0.188 2 | 29 | 0.132 Al 0.147 | A | 928 | 0.167
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(Table 8) 12& 2(7I¥ D, E) AzhEN

(1) 7194 D
Filter (181%) Filter("&3}) Filter(#d)
Iteml Item?2 correlation | Iteml Item2 | correlation | Iteml Item2 correlation
NAE izl 0.198 3} 71E 0.209 o) &% 0.321
A9 E FT 0.187 w3} B 0.189 el 3 0.172
0= Hepa 0.180 3} &t 0.179 = R 0.162
9= Ukl 0.173 3} = 0.172 o) AEA 0.151
NAE 7)E 0.160 3} a8 0.164 o) 25 0.150
A9 E T34 0.147 w3} WEEA 0.147 el A 0.140
9= pas 0.140 3} 2% 0.147 = et 0.139
a9E 7+ 0.131 w3} 54 0.137 o) =3 0.131
NAE thct 0.126 5} 7HA 0.136 o) H] gtk 0.125
A TZ 0.123 w3} At} 0.132 sl HE 0.125
(2) 14 E
Filter(2d)) Filter(£3) Filter(Zd) Filter (%)
Iteml | Item2 | correlation | Iteml | Item2 | correlation | Iteml | Item2 | correlation | Iteml |Item2 | correlation
=0 a7 0.158 =3 T 0.352 o w3} 0.352 44 | EF 0.323
2 oA 0.148 w3} | BeF 0.214 o | AEEHE | 0.239 A | AHA 0.140
] A% 0.144 =3} CE] 0.173 =4 | gyt 0.151 4 | ds 0.116
=) e 0.139 w3} gt 0.167 ] 734 0.151 4a | EA 0.108
=0 =5 0.139 w3 | 744 0.156 ] gt 0.134 a4 0.108
2o ks 0.115 =3 1t} 0.128 =0 Ha 0.130 44 | A 0.106
] o4 0.111 w3 Al 0.126 =d | A 0.122 44 | & 0.106
=) e 0.106 w3} =l 0.124 =d | AF9A 0.119 A2 | 719 0.106
24 | Ax 0.106 =5} 7tk 0.119 - o7 0.112 4d | A xd 0.102
zd | AA2G| 0.104 =3 | g9sitt | 0.116 =1 ik 0.108 4 | Fg& ] 0.101
(Table 9) & 307I1¥ F, G) &uE4
719 F 719 G
Filter (2912 Filter (2t]) Filter (3t}) Filter (2t)
Item] | Item?2 | correlation | Iteml | Item2 | correlation | Item1 | Item2 | correlation | Iteml | Item2 | correlation
= | 8 0.142 o | &8 0.230 3 7FeA 0.232 e 0.196
9% | &2 0.142 2 | 29% 0.142 3l =8 0.215 = 3 0.181
198 | 5H 0.123 a2g | rRl= 0.135 A 2o 0.181 2q | a4 0.145
198 | 9 0.123 g | 44 0.125 3 A2 | 0.178 ] BEl 0.111
195 | 0% 0.116 =g | A4 0.109 3 A4 0.154 oy st 0.105
195 | F8 0.116 0 | % 0.103 3 H| st} 0.136 = 2EEY 0.105
IQIE | As | 0.116 2g | HA 0.096 g | B9 0.132 2 o 0.103
15 | o 0.106 2y | 344 0.094 3 A= 0.128 = n=g 0.103
195 | AA 0.101 g | AT 0.089 3 s 0.125 = B 0.101
195 | &2 0.087 2o | otk 0.086 3 etk 0.120 =g | Yrig 0.100
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