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This research aimed to investigate the effect of the perceived leader’s intention by the employees through
an in-depth analysis on the scale of leader’s emotional labor. First, a survey was conducted in on 496
Korean employees to explore factors of leader's emotional labor. The data demonstrated that the factors
of surface acting was separated by the employees’ perception of leaders bad faith(faking) and contextual
appropriateness(suppression). It also confirmed that each factor correlated differently with the employees’
work outcomes. Secondly, another survey was conducted on 445 employees and the four factors of
leader’s emotional labor were reconfirmed. Lastly, follow-up survey was performed selecting 224 employees
who participated in the previous survey. We analyzed the mediating effect of perceived leadership on the
relationship between sub-types of leader's emotional labor perceived by the employees and their work
attitude. Resultantly, we found that positive surface acting of leaders appropriateness and negative
surface acting of leaders bad faith had different effects on work engagement via leader-member exchange
quality. Also this research suggested theoretical and practical implications of the relationship between
emotional labor and emotional display leadership hinting the directions of future research.

Key Words: Emotional labor, Leadership, LMX, Burnout, Work engagement

Submission Date: 03. 29. 2022 Revised Date: (1st: 08. 11. 2022) Accepted Date: 08. 25. 2022

* A previous version of the study 1 was accepted in a poster presentation of first author at the 2018 conference of
the Korean Society for Industrial and Organizational Psychology and the fourth author's master thesis.

Copyright 2011 THE KOREAN ACADEMIC SOCIETY OF BUSINESS ADMINISTRATION
This is an open access article distributed under the terms of the Creative Commons Attribution License 4.0, which permits
unrestricted, distribution, and reproduction in any medium, provided the original work is properly cited.



Jong-Hyun Lee * Young-Kook Moon * Young-Eun Yang - Ji-Soo Park

.M E

A A0S &3 A e IS 7
Atk 59 gFage] A5 A5l dek v A
o, 2Ed 2, gudl T vk SHo] Y] A
oF A7) Wl 1980t e dAjol o] 2717}
2 AME shte] sHE 4o
Gt A A= olele M-S FAYH
(affective revolution: Barsade, Brief, & Spataro,
2003) o2 Hofsta ok, Aol HA #HA
27197 & dFe AT TSl Al 2
= o9 #esteAd U 72 AlFEA
F AFolre A4 FHE R 3
(emotional display rules)el w T4 LE0]
7 T A4S AT o 2 E 24 (emotion
regulation) ok 3t Hol A|A|EJlom o]
ggk 2299 YT FEHATAA A 22 ko] of
Y T2 A veiue 2o w gt
(e.g., Brotheridge & Grandey, 2002: Meier,
2009). Hochschild(1983) ¢ ## AFEdAM =
T F5S 77 =% (emotional labor) &2 % 2]
at¥on, o] EWY % (surface acting) 2t W
&5 (deep acting) = TE3FAH. o] AR
A& = (genuine acting: Ashforth & Humphrey,
1993) 7ide] ==, A we % olH g P9
o] eln o7 Agsh= Y AT (e.g., Diefendorff
& Richard, 2003)¢] 271529 ~Eg| 28 73|
n21E 9&2 (e.g., Bono & Vey, 2007: Mann
& Cowbum, 2005) & tt&e A7 dA71A
A &5 31 i},

gH, 2] P dnto] ofd Fuld 24 %

7 7

WYege) A7E BRI, ol 2ele) 1o

N

60

St A mlA e 93, 22 E3AQ 2rAle] T3l
o] AR #F0] wf-+ F85h7] wiolth(Humphrey,
Pollack, & Hawver, 2008). Brotheridge(2006)
7F B3k e o2 A s Al tigh 284
5 7}%3% AJA o) Humphrey, Pollack & Hawver
(2008)‘1__‘ Hal5e] Aot §71, 7 ol 9%
< 7IAe AR RE, 181 A e Fhde
gt 9= %‘78 o8 olnne YF(leading
with emotional labor) ©|2} 2|8ttt o] % 2]t
o Yol et A3t Fkelen, e g
oA A7t gd e A RdS FeXlete vkt vt
W2 2ol 2Hns 94 ¥l 5715 s
Yot gntE 7o A dre FHA ZHo|
22 %52 e =27t A2t (Kellett,
Humphrey, & Sleeth, 2006; Humphrey et al.,
2008). &, =T 27t FotlA date g
oA g5 Lot AFAFlA AAH ol
2w, o4l s APetHM L Fokse] vkt
© A& Fdste 2 A esol gy 29
EYAE = 5 3oy, Fasdide s
w349 egsel B 4 drke.q.,
Gardner, Fischer, & Hunt, 2009; Humphrey
et al., 2008). &g, W= 2Tz} A3 2lui
= fal s Fdsiiete ole FolsolA
P34 & 714 & dthH(Wang, Seibert, &
Boles, 2013). dE £01, Al 44 S 245}
8o A A2 Bt =Yote 2lv9
WHg s 23159 384 dFdE 2 £33 7t
A&t Wang, Seibert, & Boles, 2011). 28]
A9 AA o] A9 oL} HalSo Bx
s QAL W dehte dEe A4GEE oS
Al &utE Y& A2tH = 334 29E 7hA et
(e.g., Arnold, Connelly, Walsh, & Martin Ginis,
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2015). 23y Ak ZW/] 717&?—3:
I} o& e 7HEske <>
At Sek 7|9 = X] b2 4 AvH(Grandey,
Fisk, Mattila, Jansen, & Sideman, 2005).
olglgt ZlH o] A=l et A& Ad-uA
b HAC dg T ATE AR sA 18
HAE gkoy dd AdFEe Ade AN
the.g., Epitropaki, 2006: Kong & Woo, 2016:
Nisar, Othman, & Kamil, 2018). 53], W3
9 7% 2 A BeetA] g, o= g
FHgE Al met 1 =7t 927 277
=Y }% *O] =t W}a]r/ﬂ = oﬂ:rlb gl 2

3}5o] %]46}% 07%* é?ﬂ%‘# T%A R
A FAE g, ARE 48 FAet 7 A
g STt Faked] euid Azs Bl 4
FH = MAE G dletunt g A4S
FE o3 20 AA, Fokee] Azdete g
A= oh9l adle Bt 7 aQE3t A%
24 gy 3 Fhd S AR g 24,
=24 a91adS AEdsta, 4 adlo] Fasd
A Azl vAe FE & AvRaa g
AR, gd el el eud Aze Eaf Fot
o AFH = M| nx e dFgE s AXstunt &
o 2d e skl e AEA 9%
g Aoz 2oy " g Edc] o9
o] FoA ok sheA], ofd met Fahe] AF - 24
s ofgA #akd ¢ e 2Ae et
kit
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Il. 0I2% HiA

2.1 2lHdez xA4EE 2lHe] 48es

dl

=

3

i

U
ﬂllo )

AlA B8-S A7) ¢
(Diefendorff, Croyle,
Hochschild, 1983). ©|
W sos iy ed, IHdgee A4 =
SABIAA g Fdshe S ok, WHEE
< 24 3 340] 7|tste e A7) el =
d3l= Aot (Grandey, Diefendorff, & Rupp,
2013; Hochschild, 1983). F7I2 74 <] A
=8 glo] A 2ol A WA 2
A 4 W) 24 g o] YeEpdtH(Ashforth &
Humphrey, 1993).

T FAHE A YUz A8 S o 5
at7t A Zete 2He A eES Y oR A%
o AL A HHEA Y ol &
social information theory: Van Kleef, 2009)

of m2H, Fato] it 2H o A RHLS A
A< (emotional contagion) &2 YePATH Hatfield,
Cacioppo, & Rapson, 1994). E3}, o]& F3l=
o ARz B Qo] WskE 7H2tH(Van Kleef,
Homan, Beersma, Van Knippenberg Van
Knippenberg, & Damen, 2009). &, g 7+
AREAE Fotse 54 '—r7é7§*1°ﬂ P mA
o, o] guA & AZwlo] £} It FiF
t] 2 A] ®th(e.g., Arnold, Connelly, Walsh, &
Martin Ginis, 2015: Brotheridge & Lee, 2002:
Moon, Hur, & Choi, 2019). ¥t A ALzlo] &

(affective event theory: Weiss & Cropanzano,

Ao, T

)
o

et 24 9
#e]she Aot
Gosserandm, 2005
&l whet w5

rlr 20 o,

(emotions as
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2l olgl gk thxlell 2]t

o] A EeE EF ?\l‘:‘r(e.g., Pirola-Merlo,
Haertel, Mann, & Hirst, 2002). 2822 gy
© M xEolgte Ui s B¢ 294 #YE 4
3 d#d 2 A4 (e.g., Luthans & Avolio,
2003), & Fats AR4lo] 7] Sle ol
S Aok gtk (e.g., Iszatt-White, 2009).
gt Aol AR A4H e ErE

olfre 71E ATlA AAE ket godd 23
=59 847 ZFE7] Wzt dF 59, 7+
21} 214 (charismatic leadership)& 2 ¢
S e, A sol Fashy, 1 dA
= Hdod As s S A& dFo=A 74
A=A AEE 9= AoltH(Gardner & Avolio,

1998; Mio, Riggio, Levin, & Reese, 2005). t}2
o2, WEA 2]K4] (transformational leadership:
Bass & Riggio, 2006) Egt 7 28] I

Z938H a9 Ji o] WA g
T4 9] akel el sfBshe il g F7]5-
(inspirational motivation), A9l ek vi

(individual consideration) %9l *@37] |

ole A

= /\40 .‘;—jq_g] jﬂ,]—"oﬂ 2.7513_1 oojé—o}:% U]ﬂq_
&3 éal 01] & A2z 27 e 29 73
y

3T
aL
o B3t5d gAo) Agsl] HAH ARS 23

F sbaL, o]#3 1 (resonance) < 3 gl
0 95 7] &0lA 817] wZo|th(Epitropaki,

2006: Goleman, Boyatzis, & McKee, 2002).
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2.2 2| Z48<c3o| ExfE o7Znt

—‘?~ 7%01]/‘1«] A o] EL?ﬂ EU&?E% ER

o237 ATANE Exﬂﬂcﬁ Atk 2H e 2%

< 24 Y7 g4 o|th(Grandey, Kern,
& Frone, 2007). 952 2|7t AA A zst
7+ o] O]-l/] )\Pﬁoﬂ 24 FLE]— 7]-P<4—9— o= A o]

= ]
WRAES QRAgel a7EE 44 A4
ABe7) 99 wdale Aol wd, AAAE

=

28 33

}mﬂnr

& g7t BdalE 243 279 Bl 948
£ Aolw, 57149 welol oAzt Bax g,
web 2lre] ERYEE 25l A7 (acting)

2 A ZEo] A 733 Bog xdsh= 1o A
ol 2 Qlaf ol that vz oA <dE XY dot
(Gardner et al., 2009). 22]aL 3

[e]

o2
i
|
3
i)

5o W
P A Q7B Fhl e Eeta WA 2
= T4 fall sk olRR goA 07 A
ZyetA =i, Y5 Fatso] vigbe e
7\}01"%741 FHste ZlolojA g tgk ¢ =
< 779 JAHA (authenticity) = A2stA €tk

(Gardner et al., 2009).

AgATFolM vebd o] 24 A3t 24 A3
Al Y3l = z/\hsg&o -r-"i: 6}50 %
A Y=y Aok Bddo] slov & AT
A7} Ao 9}, dE S0, Yoog‘rY 0(2016)
A gy gHgFe FahEe 529 (work
engagement) & #aA7|1, W FES A5FE
E 7M7Y, 2893 Liu® Liang(2016), 1
213 Nisar, Othman, % Kamil(2018)4 % n}
AR FHY T g A7 - 22 A
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stEo] vt g9 2dI) dA e FoA g
Ei/] 27493 A2 Wi Fd AR 3
A4 A7 vdebsdth(e.g., Kellett et al., 2006).
J‘E’i Epitropaki(2006)9llX= W& E2 W
T W srto] fot5o MEA 2ty A7
3k 03]31:\':‘1]0] 9)\9\1“1‘ _Llﬂagi/] oﬂ?%]:x':‘j"o‘ 00
| 23kt Arnold & (2015)°ME THYF
Ae] dxo] B4 a7t ved Alolge F
S g mi &3} 7Hd o] 71412, Kong
& Woo(2016)9] = AFoAx= 2rie] 9%
7} §ake] A Rde 7t #EAdo] FH R e
F7}2, Kafetsios, Nezlik, & Vassilakou(2012)
JNE FHYPF AU AHAA L Fetse &
AR BA AEA o] le AR YR, o
o ta] dF AT FHYFo] A WH A
H| &3 fddo] glo} glH 7t Al A& T
5 AR Aaagdd s Fotsed dieg 784
FEgo] HAazE7] wEolgta aiAstan ot
(Weiss & Cropanzano, 1996: Kafetsios et al.,
2012 AN, AFES THNE}ES W Y] &
Ao F3FH 2 EAlE] Slof Y] R FH
glol S aket Zulg)E 71 2EAC jo|7} A E T

Hr]ojof mpd3slth (Anorld et al., 2015, p488).

E:‘oo

)%
52

1

r:L o,

2.3 R8t50| N2et alcfol ol 3 A Mgt

ZH 9] A s dal Fat5o] FAHCR A
23t ol gl BA A g oA e}, uhek
g £& oy} AztEd o] soFoz W
s}ek 4 gITk( Dasborough & Ashkanasy, 2002).
%, 9o #9gdFe Fotsol A4 gy 9
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Bz x}O]{— Z%‘ ﬂdlﬂ oot A oz 7
52 (good faith / bad faith: Rafaeli &
Sutton, 1987), THYPFS FAYLY FH4 A F
BEot AT W J3E 7132, WHidss
474 92 Adth(e.g., Celiker, Ustunel,
Guzeller, 2019: Humphrey, 2021).
& oldd F 7 AT B, e AAdE B
T A ] gkEgbolu; el A A7 gha
A717] g BA S Ad dEolehe HoltHGabriel
& Diefendorff, 2015). ¥tk 1749] }7fol|A] )
ol Mg ome AAE =E T F AT,
nA RSO Z/d o glo] AP A FI7E e
Aolty, Ekman, Davidson, % Friesen(1990)<&
(duchenne smile)E &l AFEE0] o2
| ¥& ol A T e A
Athe AS gelsitt. 1 9 oﬂ:ﬁ% ]
a4 5ol Ade EUYFI PHYF
& e AR Yeyith(e.g., Grove & Flsk,
1989: Gong, Park, & Hyun, 2020; Mann,
1999). ATzt 143} 2 o] A7} obd, ZZ ot
& ol A A 58S sk e Fete A
o] =S gofslr]o] Aiiror o +48 A

=03 x4

‘_

b

I
Enl
]

T
N

[3

x4

w
o~
T

i

A

A=}
T =
e
i
o
T X

ok,

olt}, whehr 22 jFe til#A A Fate] 2y
AR w2 ok Azt AP A gk o] Yehd
(}3,}]\

n"MW Faxo], THPS G WP = AAE
ofro} Mt grz FEE FItE Yol &
o oJ3AM = Aol 7Fedltt. Gross(1998: 2001)
= 247 BEE APATSo LS £}
of 724 A28 (process model of emotion
regulation) = AAFA =, T 2P YA}
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Ao 24S& 23 779 %4 (antecedent-focused

emotion regulation)®} ¥hgo] =4& 9 7H3
%4 (response-focused emotion regulatlon or

1 Az}l

787‘4 Oﬂ

response modulation) & F+&¥c}. $-
A% 54t 2 Ago] ApldA 713
g g 7 i/‘]?’]ﬂ A AAA A 7 (cognitive

Ieappralsal)—é

of gk W& 2HolH, 23l (intensification) %

=~
%24 (diminishment), 2 (exaggeration), 9=

(faking), 94l (suppression) S Eotalic}
Hochschild(1983)= 7i¢le] Adstn e 24
9 Ao A g7 = ol A2 uE o 3 B

9] (emotional dissonance)”} HAgTha &1 C
™, olgg ELA & yEhe detely 2E
g2 5 whg 24 e Aol tH(Gross,
1998: Schaubroeck & Jones, 2000). wghA]
APAFA B2 Ao o] ¥ EHYF,
ElLIns A<

23 W2AE AFehe AL 7Y

AelA - AR S Adet Ha, A =

< o4 235 7P 2% (Gross, 2002).

FAPS A T 244 A A, a2la T
48 L 73S dle 2AgS e taxg 1A
ol F Al B dtolA BHdEY dElE
AWe o a8 02 YU AY fAFE Ao o
FoJx)7| = 3He.g., Lam, Walter, & Lawrence,

2021: Mann, 1999). =& Aol thgh 1zt
| gl AeoA AAE niE sle dFe] 1 4
olm o]9} #AsF] Hochschild(1983)2] A A 4]
I3 AT e 7Y SFLEY AAE nlid
B A 02 whgste s AU FA 9

[

A5 AA AR P A v Zlo] opd o
T Agkoln, npx7pA 2 Al 1448 F

SA A" (Impett, Le, Kogan, Oveis, &
Keltner, 2014). 28y ¥lud < AFE] <
ot ZiQlo] Al AgFe Af4alo] £ AL3]A wigt
o sttty A 4d W A ZH7} Ehdtt
59, YA E Al ad FAE0| ¥l 7t

A CIAYG, 2 COVID-19 43, && ~E

N

1993 2ol EQkg g Aoyt 23l 5o
AAE MelA AR 2 A7s ol
8] ZIdE FE2AA S8 A 23 ug
Wth(e.g., English, Lee, John, & Gross, 2017;
Ivanova, Treffers, Langerak, & Groth, 2022
Le & Impett, 2013 Lee et al., 2016: Trougakos
et al., 2020). &, 719 @F9] FALES W =3
7RGl Fo 3}2

o
Aeet 23, 4 sl 4d-2sl

sk 1534 A

Xo¥o M Ho £
tlo =2 F-Y-‘ m\m

L
o, =

AP, 188 5

Y (Barret, Gross, Christensen, & Benvenuto,
2001: Richards & Gross, 1999: Ivanova et
al., 2022).

s

2.4 2|He| &

ARG EL 875 PA ek A GA7E dAg
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o WA Ety] wiEo T whE S Ad A
H2A AZetaL, o5 s =H, A7I( actmg)
7} 2o & g%Fo|tH(Hochschild, 1983). &
A2 FHYsol v a5t v wal OVW
=80l oA FAY Hage| Fo|th(Ashforth
& Humphrey, 1993). &3, 1485 sl 2
275 dFdEel ee 2HA4Y 3
o 43 Bz B8 s wie] o5
& 244 oS0y 531 2 oA HAko] of
WA EAH(intrinsic reward)< F13H Mahoney,
Buboltz, Buckner, & Doverspike, 2011). u}
A ALY el tig wEeEa 24 g
71 SHellM A5 FB sl =
T oM, 2 yA 7IAle zH ol yHdE
o a2 NG 5] ave W fAke
7FeAel A ole a7EE AR AA AL
Fge AN dddelA Wi s fAL
kA A7t 7] wjolth, Altk7F Kruml® Geddes
(2000) o4& AP 5= (=85 AA Eole) F
4 Wi golet AYsta Al 7 A s TR
of thal w2gk vf oo}, g, AFAFSAM = 4
HELA/BA 9 A& ol WS T A4
e A8 YA 999 7Y A3 ERA= gt
(e.g., Mesmer-Magnus, DeChurch, & Wax,
2012). webA 2g o] AAlEsS Wi s Eol s
RHFH] B2 oA AP 9e o] W
A ok, AR 24e AdagA HagThe
AoA 1A 0] =4 A 2Eo] ZAPZ A
2t Aolt.

—

Bl

PA
&
d

25 2|H #4832 88 ¥

oY e A7 An A7 Bay 243
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Felgo] A 74e S| gt A7) FAl &
A&t (e.g., Kong & Woo, 2016; Li, Mehmood,
Zhang, & Crossin, 2019; Wang, 2011). &4
e AN e A7) BHaa 23 2 A 32 23
o] ztolof et AT BEY Fo] T2
Uehdth(Pransky, Finkelstein, Berndt, Kyle,
Mackell, & Tortorice, 2006). 53], glt4] 4
79 A% AL A washe 2EAE e o
s Brhe EuAe A dio] 2. AT
g 2oy B MeEe 4] fd e A
7] Hmjo g o]Fold | FLHHE A (common
method bias)W F3&7}, A4 vl2 A (social
desirability) 9] &S W] wjFol| ofo] v T
W 5 i BA Y dHS geketA sk A
olty, 71E tdl AFE0l ostd, 27| B2
AETE o5 dHdl| gk FH o] A AT B3
ol J nizkeh, Z4zte] wrte wAo] vlwA
A YebdtH(Rosch, Collier, Zehr, 2014). =k
A E AT e o sl dg FLg JrtE
sl Fstrt FA e dolHE A&t} gt F
stso] B¢ 2y FHYFel AAE o=} wg
] w}% Aol FEEA ¢, she] B &
_l_uﬂoi Atk s WMol g FotE o
< ZAE s stk ﬂtﬂ«] A =E
o] Ag o vt A e =

T AR =7t A7 H =
Zfell whet 2A LS9 A7
2 FE 2 Aoln

m

NE o2 le

il

H
o

—11~
F
ol

N,
E 2 o 2

flo oxt
oX,
o

il
m I

EH

-ﬁrg‘i_\u

e

r
SR
ol

y L

s 1

4y 2 I—>L_~
KT

fromt >

2.6 4830t 27 LS

217G 9| (engagement) & G-l g 320l
o

2 galstn, 2%t glxoltH(Schaufeli,
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Salanova, Gonzalez-Roma, & Bakker, 2002).
25 ele] il agle 22(vigor), ¥4l (dedication),
& (absorption) Al 7}%] 1y gEe gse =

ete] e oA g 58, Gl B 97, Ay
4 aplam, gae 9 a €3 A0y, =
AFAE AT 29 m BRE 98 4 e

AN A7ts] ol & thi 2ol HFote A
< 9nlgttt(Schaufeli & Bakker, 2003). o]
gt st 2
u, AFExle] Biid e s OLE“W Aot FAA e
2 Avsiad, a9 edl & 93 dAe AFeEx
o] a9l 2919l i{(exhaustlon) i

o 24zp Wi7hd o2 thoiA 1 )itk (Maslash,
Schaufeli, & Leiter, 2001). &, €83} &7

uixel Ex el FYolA d%Ae Folu
o=

801 A ARG g =Ao| A3}

(cynicism)

HA T YAt QB dpd ASBET QB Z}Xﬂ
of ek Ae] FLA Fmol g ALl 94
e X EE Adelgd & 4 Adth(Schaufeli, &

Salanova, 2007). Kahn(1990, p.700)< 7H
o] AFd el diell 23t gel F AZF 5 AL A
AA, AAH, ANH de, a2l3 sEH 433&

4
sdeke 184UE Yeada st £9, 4

=

N }.ﬂ
il

D

rc

o,

A Az} (e.g., Kovjanic, Schuh, &
2013; Saks, 2006). &, AFE9= bt 374
z% 7(1‘:' .th:,ﬂc.;: }:;é—g]. tﬂ/\o]rjr.

e AgATAN BHPH = 2 FLYd 74
o] Sle 2o R 7Pgsta, Wi e v dk
< 7HeAt A2 st AlZtzelth(e.g, Kwon,
Kim, & Han, 2015: Yoo & Jeong, 2017). 2|
T2 A vEREA Ao ofshd, Ul Fe] 7
T o YepAY, UGPSR FHoR fof

vlalA Yehukar el Humphrey, 2021 Hulsheger
& Schewe, 2011). H]E 7lRlo] a5l A=
o AFdelo W3 3= Qr?éoi?q]*ﬁt s
o] Aoy A ntet tE2A vebd 5 9oy
olgf g ol BHA o A Foto] &) A7t
HAs 9 el ATz nX= Z7e} fA
SHAl UEhe ¢ ot A dge 2Tl BATF 2
gt WEA o4, a2x goe 134 FEd
A 3 7ts] = 2424 (authentic leadership) <)
73 WEREA o] gt A7rt AR A Fofvlettt
(Decuypere & Schaufeli, 2021). ®3&F, o]z 3l
dudel Bbe 244 ARElA wfdAd, S LMX
(leader member exchange)ol|l & L E37} &=
FET O AR WA oy B dgdT
2 wEHEA Aol A LMXS A vz g
o] AZYYH(Gottfredson & Aguinis, 2016;
Ng, 2017). wtebx 2240 A 4e 2t 9

HeEe 77 Be A2 ng st B
71 5o Ardeld W@ wI} A e

2 d7e F 334 2 ARSH e 59 Feke
o] FAel o Uehe 2HY A xE FdH
Z-5at #A A7, FalEe GFEE P #HHAY
S A AY AT AgEgt, $A4 AF1dqME
AEls &l 2d s dd uess 34
AL (LMX, AFgxl, 2549, WHds ¢ 7
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N5t @A xHeYFo] oF 1Al wet I
=4 8905 g8k, 7t 9919 §4F A Hgit)
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3.2 4E19f oo & MR

Ast7] Sl A

L2t BA% (individual response

varibility: Dunn, Heggestad, Shanock, &
Theilgard, 2018)5 AHE o, FFAA 0.5
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3.3 481 &Y+
3.3.1 89 =g

A w=%-L Diefendorff 5(2005)¢] 7Hstar, A
FATFAAN Py s SH ol AHEEHAT £H
de UHd s, AP F A=E 218519 (e.g.,

).

Kong & Woo, 2016: Nisar et al., 2018

A Kong@ Woo(2016) A Hetd Az O]Uﬂ,
“3%35 T3, WHd s 458, NG5 378

T 14532 AU FHYF AT
o] AAte FAYCR QlE FEAQN ol A7
ey, o] & #719A Ade] gt} ojn,
Y5 "1]"]%%% el AAbe FREENA BY 3
87F e A Eo] A WM feUEs =
gt A JAEFES e FAE 9
Bl Hole & AAxYHH Folt}. A&
WA A= Cronbach’s av XWAF 744, U
HdE 914, A& 665= AU

FI:

(DI

3.3.2 LMX

e A ol Eu AR #Ho] A
st7] 918 Lind<t Maslyn(1998)<] LMX
st AMA o F AR, #‘Mﬁ,
of )3t =4 49902 7} 3R
Tl en, Fae dAle H 4
o] FAE QIZFA o2 w5 *O}ﬂﬂr.’, TRE
FAe W7 g2 ol BdA AwE W UE &
8l & Aloltk, sl ks el e e
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T
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7 g% Cronbach’s a & 93622 &<

2

=
=

p

3.3.3 A%<

wae A7 e 2HH =S ZYe0) 9
3] Schaufeli, Bakker, ¥ Salanova(2006)<]
UWES-9(utrecht work engagement scale) ©
=8 ALE AL &9 34l B5 3809lo08
7t 3 IR ?‘“F»loiﬁloﬂi =3 o
AE B U 9 dua 8718 w8
vel Are Wb g4s Yot e, 2

£ el 4990 2 wAgnSeln 2 2
% Cronbach’s a& 9292 &o1¥ 9t}

o
=

o
=

194n >

Foke] A dig FA4 BeE SAst] 9
Schaufeli, Leiter, Maslach, ¥ Jackson(1996)
9] MBI-GS(Maslach Burnout Inventory-General
Survey)oll tial Shin(2003)<A4 Elgstd 2 F&

;d AT 2 A2t 27 YA gax7 30910
A7 5EE Wi 5EE G517 658 = 16
—'&;Q}Qi TA gl on | £l ] Ale 27 Ye
we 98 shed sold B0 AHYLE =
716 WA Us weua) g dE) 2 Jaitt
BT 0 @9 ARA 4 Qe Be Us
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b 4457 WL =
A vehd gt s LY o] Bder
A&l AMOS 22.0% o] g3fe] <l
AAEAT 239 AdEs 543
(Comparative Fit Index), TLI(Tucker-Lewis
Index), NFI(Normed Fit Index), Z2]x 74
A9 AGFI(Adjusted Goodness of Fit
Index), AtA A4 RMSEA(Root Mean Square
Error of Approximation)& AH&-8I%l1, 72t 2
Agrel 7% CFl = .9, TLI = .9, NFI > .9,
AGFI = .9, RMSEA ( .102 7|F2.2 3dth
(Bagozzi & Yi, 1988; Kline, 1998: Byrne,
2016: Hong, 2000; Hu & Bentler, 1999:
Browne & Cudeck, 1993).

a0 Aw29 AE3 340 27 S 22
= WdeR g A wgol FotsdA guyd e
Z QAEo] o] 5 Faf A% Ad FAMF
£ MAEA AMOS 22.0 #2444 232 53
Ao Skt 12HAR2) A 49 FY s
o] a9l QlEe] LMX mi/iiE Faf 22H(AE3)

oo

e
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oA SHE AFEd nA e N EsE

ATt o] & S b RE I R RS 7
AAA BY g AAEH o, o BAR
A w7l 2 oA Bootstraps 8 7+ 2o
o Agd-s &t (Bollen & Stine, 1993).
B2y HJrs Hrker] 8 nRHA R CFI,
TLI, NFI, AGFI, RMSEA A|4& &ela3itt,

A5

3.6 d&2, 3

HET

I

3.5.1 9t A =%

A wse ATF13 nRPIAE Diefendorff &
(2005)9] HEE AT =S WA FA=
Cronbach’s o= EWaAF 741, WHyF 870,
A=Y 7212 AT}

3.5.2 LMX

gt e} Fof AAE S4387] Yal Scandurat
Graen(1984)9 LMX7TH L5 AFSSIAT & T&
go @ FAoiglon w9l oAlE U A&

iy

Cronbach’s a+ 8572 el€ it}

3.5.3 47del

2120l 5 243817 Yl Schaufeli, Shimazu,
Hakanen, Salanova, ¥ De Witte(2019)9]
UWES-3& AHgetsith. 29, @A, &F 24 1#

Y 3uFoz pdso] slov, FA B A
A% Cronbach’s a& 8492 2RI
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V. oA a} g 7 Aggto] yeh Aubzoz goliXo] 7153s
g AT 1hi#E 71T o R BHE%E 289

7} 71E UHEE 1820, 71E A4dF 189102 +

4.1 2| 2480 Cigt BN 0IFAM ZAnt BE N gl FEEfen, 1R 1.166
Atk 2 R BA &2 99010 32.142%2

gt A eE 145 W H0d B8 EE o, 2912 21.152, £913 9,939, 2914 8.327=
A8 el A Q0B S AAEtKTable FAEAM| LS 71,5592 UEhdTh, B Qolus)
. 443, KMO #243%=Es 838% Yehy  #u 3EEAe duby 7158 747 4 o)A, 5 o]
Q08 Atet Aoz Uerton, Bartlette] o] (Hair, Black, Babin, & Anderson, 2022),
TIA AR AT, x?=3248.164(p( .001) 22 &  E QOEXNC zlgzxis EAo| opd B 71 2

(Table 1) 2|H{e] Z™LE B Q012N A}
=3 TERA | 291%sE
891: ¢ WAYF
ueo] ke FRLECA Holof s 9%, g% 5 2E IS wv] 8 EAE
e 754 .907
v At QFBARL & T2 ARl Rojop & (FH, Y, AE 5)S 27 4
A wela .780 .899
U] ate FALEA e Hojof st 94, Y 53 2L 2y AA 2] 9
A Asa 781 .879
ue] dAks FALEA B Fart e Sl ARl A $HUEE et 650 746
8912 gy ¥4 EHYF
v Mt FAYES UF o Lol tig 4ol e AHR PEat .609 .825
we] e AAl wle AR oEA HEYES gt 594 693
kel Agaks doll tig oy B 5& wA] A gHEE, ZegE a8 AAH
E— 488 644
£93: g9 AP F
wo] A7t FALENA Kol 72 AAZE AL ARlo] wile AT FLdit 486 822
U] Ml FALENA AR e 2 agE xde) AT72 668
o] At FALENA Kol 72 Ad gt 681 .387
294 ¥y 33 ZHYF
ue] ks YR Qs BAQ Aol AvItEks, o]F w7IHAl F4d g, 545 758
U] e FAYED 258 v o2k 19X gugE |8 22 A AHY 3
S}, .686 127
v e B shd e Aol ddgte FLEA =uA et 464 681
we] ke FEA AHES 7 dues FALET 25T 1 ofF w717 Hd 467 561

A71E 3,
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3.7178
.653

2.448
519

-.463***
507

2.815
472

.310*"
-.031

127
3.387

.688

307"
521
-.348***
420"
3.901
7149

- 184"
-.305"*
-.302"*
.188***
-.129*
2.406
.802

.208™*
429"
-.045
.333™
=137
.238"**
3.335
7185

SD
Note. * p{.05, ** p(.01, ** p{.001

5. LMX
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70 42 51 ] 64 60 .03 64 46 51 59 64 B0
pd b b A B Bed Bl B Bl ] B A B
Al

80 kL TN [ao

25 26

-36 ! 65 -35 H 65
Deep Deep

) 67
T4 67 \ 84 84 34 N 75 67 \84 B4 e 81

o] [or] o], [ [oo] [oo] [od] o] [e] [oil, [o1] [oe] [os] [od
5 a4 4 70 T 66 45 56 a5 4 70 T 66 .

Note. Surf N: #4324 EHa%E Surf P: 244 THYE, Note. Surf N: ¥4 mW3%, Suf P: 44 W%,
Genuine: AXAE Deep: WHAF FA& B4 Genuine: AAPE Deep: WHHE F2&= EZ3AF
(Figure 2) 2|H Z¥3 =old QOolFAM Zn} (Figure 3) 2|H Z¥3 =0ld QOolFAM Zn}

(Z& ®H)

(Table 3) ZYAET H|W

2 X2 (df CFI TLI NFI AGFI RMSEA
489 29 328.649(71) .898 .869 874 867 .090
429 2 (ZFAA) 214.393(59) .936 915 914 1900 077
(Figure 2, Table 3). 4.5 =y AAZn}

4.4 ME2 3 S0 Cfsh AnkEAMZAD} AF3e wi/lRy A A FIdEHA
(common method bias)d &5 H7lel7] 94
AF29 3o 2ed HEES P 15U AL 7)o ¥3td nE BgEd el g4 29l
a2]3 Pearson A#AFE A=3 A= (Table BAE 5o v 90714 S AAIEITHsingle factor
4)9} 2t} test: Harman, 1976). #4243 183 10|79l

)
2910 670 ERgom, 44 Be 49ES A
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(Table 4) M22, 3 5™u+s

AE2 &3
1 2 3 4 5 6
1. 2% #ddF
2. 7 ®dYF 1407
3. WHidE 486" -.039
4. AP F -.106 =327 113
5. LMX .382%* -.190** .586*** .310%
6. 2749 .076 .036 178% -.074 287+
M 2.968 3.109 3.218 3.244 3.149 3.273
SD 798 764 7128 704 683 .802

Note. * p{.05, ** p(.01, ** p(.001

he Q0le] AwEAte]l 28 5428 Yeh} =34
Hol o3t FAWHAL S A7} AZelA] ¢
A0 &2 3oy At (Podsakoff, MacKenzie, &

Podsakoff, 2012).

o g AHwgd LMX, AFgeld o
g | ndge 32 AFs] 93 SAuE
I FEWAREE BANA B HlaE AAEA
on, o DA E Bootstraps &3l AgE wiy
2N ol LMXE B ZFded o2
T &7t frofw @A gelatgint. £, 2y A
3

st 2 grkslr] 9Jel CFI, TLI, NFI, RMSEA
A5 2l

451 24 EHPST 274G
LMXe] w7} &2

b BA A

T4 RHPFI A FLY 2 A A LMXE]
i) &2t o] (Figure 5, 6yl AAlsFACh. &4
el AS ARATIE Fowlstd o, i
AR 34 TUPF Q5L 2t HEA
A

7 felvlelA gt BY AT A48 A

FH$H

=
=

oy

=

&
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A3 FE/NRE AGFI AFE A9 ZE 4
St 4 71 5 ol o2 YEtK Table 5).
WAl F 2 tigh y2xbe] HARAH, AFEE
7IEo 2 Apol7h frojm|etA] ehob g uj iR o]
A= ATt Bootstraps o8¢ 1 A gt
ARAT, 95% A= FrA A 02 A Fol
fofulet Ao 2 ettt (Table 6). WetA <4
FHYPFS LMXE B3l 272l B8 a7t A
© Aoz AU, T3 AZAFIF BT f9
njeta, AFE7t F& 7bs F oo, atelA

Aol ofel o ek ez o] Adg Aow

Uepde.

452 %% aHPFH Ard 7 dANA

LMX9] w7 &2}

B4 sy AR 7k #A o4 LMXS
7} & 28-S (Figure 7, 8)° AAsHA. 44
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Note. SA P: 244
A5

ERYE, BG: A7),
+AE BE

(Figure 6) & EH#II 2FHo| 7} &AoIM

Note. SA P: 244 W%, EG: JFL,
FA e FFEAF

(Figure 6) 28 FH3ED
LMXe| f2o7i=nt

(Table b) 38 EHAS h=2Y XMel vluZ
53 2 (dh CFI TLI NFI AGFI RMSEA
ik MR 70.400(33) .965 952 .936 .900 071
FEAEY £69.989(32) .964 950 .937 .897 073

(Table 6) 24 EHIE AM7I2S Bootstrap ZAotE
. 95% CI
Estimate SE - .
Percentile Bias-corrected
Direct effect - - - -
Indirect effect .139 .047 LL: .061, UL: .234 LL: .063, UL: .241
Total effect .139 .047 LL: .061, UL: .234 LL: .063, UL: .241

Note. LL: 3}&tgk(Lower Limit), UL:

il
i
_EL

74

&8tk (Upper Limit),

CI: A& F7HConfidence Interval)

ofs
ol
)
&
o
S
e
[
=
N

N2 o] Ae = A}, Bootstrap
< ol &9 Aol et AFATE, 95% Al T
el A 05 23] ot fojmet 2o 2 Yy
TKTable 8). Wt 74 EHYPFS LMXE &
8 AFdod F4 537} =
Tk ARAGTE BF fonlsta, Ato] HA e o)

Ao
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-43 .89 .51 -43 .89 .62

[tm1] [om2] [Lms] [Lm1] [Lm2| [Lm3)

-29 08 !

78 90 76
2 engt| [eng2| [eng3]
Note. SA N: #42 Wgl% EG: 2749, Note. SAN: ¥42 FHalF EG: 3749,
FAe BFAS FAE BFIAS
(Figure 7) ¥ EHE} Z|2Ho| 7k ZHAofA (Figure 8) £ EHAEI} Z|FHo| 7+ ZHAofA
LMVIXe| eFojziZnt LMXe| F=2ai7i=nt
(Table 7) 28 EHZ o2y M3T vz}
k] X2 (df) CFI TLI NFI AGFI RMSEA
Skl 7] 2% 41.343(18) .966 .947 .942 913 076
FE R 38.616(17) .969 .948 .946 913 076

(Table 8) 8 ZHAZT 2AMo7i2E Bootstrap Z1tE

95% Confidence Interval

Estimate SE - -
Percentile Bias—corrected
Direct effect - - - -
Indirect effect -.082 031 LL: -.150, UL: -.029 LL: -.165 UL: -.033
Total effect -.082 031 LL: -.150, UL: -.029 LL: -.165 UL: -.033

Note. LL: s}etgk(Lower Limit), UL: 4&%k(Upper Limit), CI: 218]7#7HConfidence Interval)

o 7193 gdulRao] Ade Aoz Vet R8-S (Figure 9, 10)e] AASAH S
299 A% AzA57t felnlerg o, R
4.5.3 ‘Htﬁag%jq' 7_(1_1:,'_0594 Eds %ﬁ]oﬂ/ﬂ LMXQJ E%% kil 354 7(1‘3'0:14 7+ A iﬁl_/}:ﬂ_ %Q]U

N 83t s oIt 2R AYE A5E A A9, ¢
2 b

H
WHa 23 2| 2d o] 7k AA A LMXS il & & 7V 5 o] 2 YEltKTable 9). WA
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Note. Deep: W3, EG: 2FE,

FA = ZESF
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ne
1o
r\l
2
X
2
x

(Table 9) HHHHS DP7H=S HFT H|wZnt

23 x2(df) CFI TLI NFI AGFI RMSEA
AN = 67.800(33) 968 1956 940 1901 .069
RN 2 67.758(32) 967 1954 .940 898 071

(Table 10) HAS HHMOI7HZS Bootstrap ZntE

. 95% CI
Estimate SE - -
Percentile Bias-corrected
Direct effect - - - -
Indirect effect .208 .060 LL: .095, UL: .342 LL: .111, UL: .367
Total effect .208 .060 LL: .095, UL: .342 LL: .111, UL: .367

Note. LL: sFetgk(Lower Limit), UL: “FeHk(Upper Limit), CI: 21%]77F(Confidence Interval)

F 230 U Aol PA, AfES 170
2 Aol7k frejulaA) kot SrARFol A5
9tk Bootstrap$ °| 43 WHEA et AY
%, 95% AT 0% EFEHA %ok §n]
& A2 JERITKTable 10). Hehq WRA 5L

76

LMXE &al AFgodl 4 237t sle 2=

b, ARASE B foueta, A
e A7t BE 58 7Fe $F o)doH, Aol A
Aol oa o e R o] 4-g Ao

b,
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# BG: AFE, A= e
x

(Figure 11) ZA#ZSD} Aol 7F ThA|of|A
LMXe| 2tMoj7i=a}
(Table 11) TNEE o= AT H|wznt
2y X2 (df) CFI TLI NFI AGFI RMSEA
A7) =8 91.303(25) 1920 884 .894 861 .109
HEn) 7|2 91.231(24) 918 878 .894 .855 112
(Table 12) ZIA&S 2EMOf7HZS Bootstrap ZotE

95% Confidence Interval

Estimate SE - -
Percentile Bias-corrected
Direct effect - - - -
Indirect effect .091 .052 LL: .006, UL: .218 LL: .020, UL: .237
Total effect .091 .052 LL: .006, UL: .218 LL: .020, UL: .237

Note. LL: 38k (Lower Limit), UL:

4.5.4 AAFEI} 7L 3 BA A LMX

| 7] & 3}
A5 A5 7F FANA LMXE] w7l &
H2EL (Figure 11, 12y A8ttt S=uj 74
2ol A% AZAF7L Felvai o, FEe
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%483k (Upper Limit), CI: A1#]57H(Confidence Interval)

& o] RMSEAS
202 eIt Table 11 > AE T 2ol gk
X 2bo| ARAY AFEE TR Aol 7} fojn|
oA kot Szl R ol A= ATt Bootstrap
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