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This study investigates the level of Korean researchers’ awareness of careless responding (CR) in surveys,
the causes of CR, as well as the potential remedies available with regards to survey design. We first
reviewed 827 survey studies published in seven major journals in the field of business administration and
analyzed the level of recognition of Korean researchers regarding CR. We also investigated the causes of
CR through a literature review that particularly focused on the motives and burdens of respondents. We
then conducted in-depth interviews with academic and practical experts to investigate the perceptions
and practices regarding CR. Finally, based on the literature review and the in-depth interviews, we drew
up measures to prevent CR. We suggest that there need to be academic standards that prompt researchers
to report specific CR prevention or detection methods used for their research in a more detailed manner.
This study, as a cornerstone, contributes to further discussions and the development of preventive
measures of CR in the Korean scholarly community, particularly in the field of business administration.
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- = )\4%0 % =0 ;ré_ ° [e23 \31___}/x
o 7 A5 Ugol F9E 71&0]A] gol LA Kucker(2020) .
Shamon and Berning(2020)
P Brower(2018),
R Al g &nl, #, A FFA Rl 2 Maniaci and Rogge(2014),
=7] T 7 .
Meade and Craig(2012)
Meade and Craig(2012),
A g7 | AEA SRAF 3 AEA oo REo g iy Ward and Meade(2018),
Ward and Pond(2015)
_ DeSimone et al.(2020)
TAN = TAN = olg] =4 B & o] vkA ’
d B $A4 B2 s 54 B4 39 dF0] 3 McKay et al.(2018)

Berry et al.(1992),

SEA A AEoR FHEAE] 327t Ao A Meade and Craig(2012),
Palaniappan and Kum(2019)
Bowling et al.(2016),
A7, FAM, HE 53 2L e E4ow uhy DeSimone et al.(2020),

Huang, Liu et al.(2015)

Maniaci and Rogge(2014),

o = Nichols and Edlund(2020)
o1, E3lo} 7 Fily ooz WA Grau et al.(2019)
Avkal dA3 2 J3A goloz Wb Zwarun and Hall(2014)

#%7] (Kithne and Kroh, 2018: Ward and
Meade, 2018), 44 %7]1(DeSimone et al.,

2020) Fol Aot o] F, AA 571, A5FT &
71, AT FEAAY FAA B0 44
A5 BAA Sl Tt FAHoR
Uz 5o 75 ot AT &

71&0lA %e 7

o =
(o
ofoh
=
rJ

e

zm YA 2k AEH ABA gl HER AT,
(4) $EAZ AR EE SHAd el 344 2

T 5EA0R B4 8% U%L Holk A9

2ol W] 7H ol = Q8] B4 o] BT

A, B SHEAEe] ARl AL
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1L AR F AFHE BUsd e JAEHEY ¢
Hed 745, AEY W &g T4 7]
A ol B4 SRl A Htt(Anduiza
and Galais, 2017: Bowling et al., 2016:
Chmielewski and Kucker, 2020; Shamon and
Berning, 2020). Akbulut(2015)& &2kl A&
SHAREC] 71 L:rLEﬁ]Wq FEE AR A4
ote A, SHARECl FEE FAE 7L ]
I ATEAL & AFEE EL‘]}\ ERIE A

7] wf o] A Ao gHE AFIE

. Meade and Cralg(2012)‘i

=

> mto 8§
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£ £9°1, Brower(2018)& AT A7t 245 E4
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Meade and Craig(2012)= A&l &5+ A
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Meade, 2018; Ward and Pond, 2015). A%
Hﬁlx}g} %Z} 71./] ALQ_XL£O]14. A-e AEZ
Ab ol ek AbS A iR Q1 o] A HAY
Azsta FgatA gHalor ke B dke
tH(Meade and Craig, 2012; Ward
and Meade, 2018; Ward and Pond, 2015).
A AAREE SHRAL Y] A AR AR A st
go] o] FojA7] ofelE 2l ATz A5, &
T A #FAY AEs] o R B4
SH W=7 =25 F itk old|, BElA At A
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SHAEY Adzto] Yold £ 9la, o wet B
A S 2 alEAeA 42 8 dEe] ¥
A3HA "h(Johnson, 2005; Meade and Craig,
2012).

SRR

gl sEAO R
B4 $9e BY *’FE AtH(DeSimone et al.,
2020). DeSimone et al. (2020)< #3470l
=2 SHAYTE ALY £ U A4S =
A, AW I #ES PRk e s &
I ATE WY BHoE A3 Y SH
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THE BY 7beAo] sva st 13 &
A SR FHBAE %
7B UFE BAS S
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s gelatgltt. ¢4, McKay et al.(2018)
SHAY oo A 54
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ox mMe rlo fr
ox
e

%%T/]— UE]XB :} Jv’\%'\_.o] )\)\E}J—l EJ"G]’S":}\Q-
A4 9 AeE, S84 2e 3949 54

(benevolent traits) 2t} Z21H A (psychopathy),
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2012). AE2AbE SHACNA AN H @4
g i g9 AL g et AFREL oY
gk HhEA ol WS} gle A9 AT o FF

hu

E3 SEAte A AEe odst S MY
aP7] fleliA QA1 s 71gofof stER (Krosnick,
1991) A& gHste st J=2¢E =24 + 3
TH(Berry et al., 1992: Galesic and Bosnjak,
2009). gutA o 71 Zojo] dEe FHAte] 3

22 Z7bIA710 244 $9S e do

ro

Korean Management Review Vol.50 Issue.5, October 2021

2 AJAZY(Gibson and Bowling, 2020: Meade
and Craig, 2012: Palaniappan and Kum,
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t
443 $340) e SHAE A

-+

1359 tHBowling et al., 2016: DeSimone et
al., 2020: Dunn et al., 2018: Grau et al.,
2019: Maniaci and Rogge, 2014: Ward et
al., 2017). g, BG4 39S Hole $HAE
< 084 gL SHEHAE vE W& 5 Ao}
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+ Zl(paraphrasing)°] 44 S99 F4 9
= o 7 A 7S H s}
Z

ApzAIA FABE e St

=21 E:——1 M}
A Iatlng scale) & o] & zokst Aelgat
9] o]5& WA ZAE HZ(Likert scale)2tile

o 7P ol 285 = U4
2015). ©

i
Oﬂ:,Lx}Eo] z%zh:sl. %1:9] F=2 3o 8}37]} w3
Fou, 2 Aol BAHA it A
fAee T4 rPhess SUEH, ©f =]
Zof zpo]7h gle Ao & gel= At (Givon and
Shapira, 1984). E44 S99 dd #Awsto
Ae Az A7t AUAA A A5, AAH 5
Fol F/HE 4 Jeng, deHe 4 il
71&9] dAFEo| duste TH AR b
at= Zlo] i s},

2494 $HS Aol Qo] vt 28 248
Qe 33t wole] tig zeleltt 74 £k 57 4
Sl F7 2], EE wEC B 35| &)

d

S8 woluzt Zked W18 Fx2d A9E 7t

A= oA oo 28y 3 weh sY = 7
T3] B AAlE Ad $RAEe] &
A71el,

Presser, 1981). ¥ &, O'Muircheartaigh and
Campanelli(1999)& F1t E7]7} ofef Fofz]7]
e A5, SHAEC] EAASH o BIu ¢
«]i Aestas B g vt gl o] 73%“&
S A Euzl, Park et al.(2020)°14 &

3,030% 9] SHIHE AT Ao, 7Ht’é‘
ol st F BE71E AEd 9= 10%H

=
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(e, 10, 20t) 5)°] obd /WS ARsl= A
o] fg3ltHMondak, 2001). Couper et al.(2001)
o w2 FEe ok wE g dEske
Te] 7] T3 S Ao S vAER,
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< FES SHE FolA Rothe A EASH
(Schmitt and Stults, 1985), Curran(2016)2

= o
st A= ¢F "okl A A bt gl
B $HE 94 Ee 2olge &
9 = g ZolAY e e

=@o] 244 S did vAe

NN
fo ru 12 7l

rre

=
k-2
o]tk (Curran, 2016). Curran(2016)
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fo m K 12 rlo mx mx r
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|
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0
2
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Mo Mo
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=

- 4

] o

= vlolEd] glojA B4 SHe
slob @9l el slol=ele A gal
2 o2 #ug

B oE [l
Y

%2,

(0 g ol fI 12 0ok oo of i KU 2 |
Ol

5.3 HEX 74

v

AE QAT A dede], ez, A4

Liu et al., 2015: Meade and Craig, 2012).
AEgEo] Brslo|y Roete AR Slo]F
Fguo] oulE Ao g M stA st F2H9
$%(random responding) < 72 F ATt
Podsakoff et al., 2003). o]dl|, AN A+
A AEdo], ge B &) SHelA T

A S oWsta o= e EAst=
[¢]

—
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2 =o57] o]ARH HPAFES Aol &H
&, 599 4e] Al sl =2latith(Deutskens
et al., 2004: Galesic and Bosnjak, 2009:
Groves, 1989). -&HA= AHilo] Q1lete A%
AE B A gEdtele A Ho7ld, o
AR o g AEdol7} a8 SHEC FolAH
(Deutskens et al., 2004), AFZAF &8 A7t
Zoldas g5to| Ho| "WolA|Al HrhGroves, 1989).
Aidole B84 SHIAE BHS #AV e,
AAA 7 e SHANA F 203 AARS
AN A A EE WeElskAl Eh(Bickstrom
and Bjorklund, 2019; Galesic, 2006: Galesic
and Bosnjak, 2009: Gibson and Bowling,
2020: Liu et al., 2013: Nguyen, 2017). 74
Ao & Reymond et al.(2000)2 B4 $93
AEZolol Bdste] HA| HAEAIZto] 1530] Hol
7 B4 Sio] BA] 4ok ANEiT 1
AFEE ATHold 28HE ARNe
SHS = A vt dva #3
nd Bowling(2020)
1 AAEY] HeAte

o
o,
Q
o
wn
o
B
DO
S
—
L
Q
o
w0
o
=}
Q

Ao R B4 $Re Edva 9dE =
PAR, SEHor 7 ol HEe AT 3H
< olEoli7lel 444 vt & 5 o

) 4
281 2EH FAE2 A EE wjx oy 48
SHol 223 XA B Fo SR A4S F
]

FAN B 7S dWE 4 3tk (Park and
Lee, 2017; Weijters et al., 2014). A&1+x9
SH9 49 #A tgt Couper et al.(2001)<}
Tourangeau et al.(2004)9] dT-= <lE A
AE 2350l o siHd g A AAE A Ho}
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& el d7e] ANERE o, B 7 AR
571 olltn Hugd. ey fA18 3
o ARE Rol] ANE A% AEAY T2 9
3 =4

_/’\‘

=7 22kl W2t g3 (context effect) 7} HAY &
UthH(Park and Lee, 2017: Tourangeau et

., 2003). HgEI= A2t of9A v = of
=A 9 E}E} 479 §He Ao dFS wAH,
B B5stAY Aol SgAtl Al
&olA] ¥ 4F o5 F=8ZH(Tourangeau

et al., 2003). &A= A g} ¥ oly
o} osUd AEE ZHeE BYES e i)
AotlS W, AAA g7

: #A# (anchoring) ¥ %%
(adjusting) < &3 AAA Fe]2H (heuristic) 2
A4S dodle 3t a (assimilation effect) =
Folglok ah(Weijters et al., 2014; Gehlbach
and Barge 2012).

gkl A7Als AL AAGANA SEA]
n] FEol fA8 F UEF ATZAE P 8t
o, AR 2QARNe] Aojd AS T8 AES AT
A o] Zybe] wjx|ste] o] Aol Wolx|A| FEF
A AAZE Basteh, ek SRt QAAH F
T Fol7] A% EHA A7l 85, 5
o £kl ARl e AAH 248 st 9T
Akeb SHEAY] BEAEE wolve AETA 9Al 1
elelfof gkt
5.4 QMEIE HMZ

2 A7 AE2Ae] | Slo] QAlEE
A9 84S A48t JH(Singer, 2002).
Couper(2008)€ APATE 7|5t 2 SJAEE

Aol tated the3k 22 Ul 74 2Es =E3t
Atk (1) ol" Feje] QIAE B QB BE AF

m
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5‘4%91 ?i =< °‘%X}*°ﬂ7ﬂ e
(personalized feedback)= A|&-3}
%‘1 tH(Kithne and Kroh, 2018; Wenz et

, 2020). o= 544 AAE B A|Fo] A

o7 ;q]zs].:;l %%E ke u;H uHE:lxqo q]o]—o]

4= 9o}, Kithne and Kroh (2018)¢] d=u]o]
F‘%?@%Oﬂ Hx]= Gg] A3 A4 =Y A
of Fof| whet FaHlE, SHAR, SHY A o
A, AR e s vk SHAE T Aozt
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5.5 7|E}

B4 $9L FtE 7o 999 1% 59
A e Sew 4 st oa) gekel AR
A B el $uA SJEst BBgel B

M
Gibson, 2019) Wz, gl *4“_%/\}4 O_C,’_ A}
Aok 2 AL 848 AR THAe Folsh

XTZE:I ©. 6]:/\]—}\]7:]}\-1 %}é/él %I‘E]—E o;ﬂl:lhfl 2= 01\4

(Ward and Pond, 2015). <& €°], Ward and
Pond(2015)& %< 43 w2 7ol 7P Q13
e (virtual human presence) & 22}l A&
"LO‘EH Adaret SHEA 1t AeALS AAE
¥, SEAE A £ o BYste] EAA SHe
‘ﬂo“?z T v Easivh. @, volrt od &
HAbso] 22l Azt Hodd Ay B $
HHlE7t S7kehe &40& HaEd7el 5% W
ojuf AltE 1&gt Al e AAZF SFETH(Zwarun
and Hall, 2014). d& 59, 2 AZ2AL Al
T T SRt O RS vluste] 7

=opAl HAY AA S7E dolHe AAsl ok ot

A

2

o8 st <Tab1e 7>°ﬂ Zﬂ Alstsid.
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(Table 7) 2 €loloj| w2 2MA SES ofdsts A
F8 9 wE ARt TFAA AA I A7
o SAA AANE(A, ZATFLES] SHo] & | Gibson(2019), Gideon(2012),
o] a3 A Fes AL T Kanfer et al.(2017),
At $EE AL &S old FAl9 A Marshall(2019),
T -] 2A 713 Aelt)) Ward and Meade(2018)
o A1 AAE(d, SRl 49 & AT T
. ' A Fan et al.(2012)
o AAE N AFE 4 ek, BN SHe= ) oo
AT j]:;]—cﬂ 71728 Ao olMEn AN Aea 2 g | Cibson and Bowling(2020),
+3 0 2ga Sues 128 AL addp | jhdeng et 2'@0(1220)1’2)
Bolol & we 4 9r}) eade and trais
571 o ATAE AAT(d], SRR AE U )
) 3} Ao 03 A= AT Holt), HE Gibson(2019),
& DA © o ! Ward and Meade(2018),
T 24 $F0] old A5 dxE QAlEHE
o e Ward and Pond(2015)
& AFd))
REPRE « Frs JFEE wole AAH 24 A Deutskens et al.(2004),
s (o, AR B 7] Azt FH)) Ward and Pond(2015)
o FAA AAE R AT (], AAFE QAAEE Gibson(2016),
o1 A1E 1 Aa A, ALelA QAR E AF) Singer and Ye(2013)
e ~ Kithne and Kroh, (2018)
o HFHZA A H AF HA Aol Tzl : ,
1= ElE AT, A =) Wenz et al.(2020)
o ARG NE Fgo] Zo Groves(1989)
o YtA] g AT AL (d], TH HE) Givon and Shapira(1984)
‘ ) Krosnick and Berent(1993)
« =7} Q. = i ,
TR FE(, el O'Muircheartaigh et al.(1999)
ME 3o o N Be g8(d), o) Mondak(2001)
og) A7 o ey 78 Z8(o, H"} TRLE, 54 7
7 ES FA3lF 5 SHAE] FEe £
Bl 5 o
;;} SBarsh7] olele] o ]ﬁoi R Huttenlocher et al.(1990)
- =2 73
o A3Y g A £ Curran(2016)
. RAe 570 (d]. AH ABAIZH] 1050]) Bécl.istrijm and ijrklund(2019),
No Gibson and Bowling(2020)
424 74 § t al (2001)
. TEY 22 747 B3 v ouper et al. )
g9 FAE 7} ¢ Tourangeau et al.(2004)
Al 4 ‘ o .
Tad qa | 0 A HEA dAYdE 39T # gl )
QB AIEHA o AT OS], o] F)ol wE A4l Carrier et al.(2009),
e 54 AE A7 Zwarun and Hall(2014)
o AR 22 A 948 2ERl AR A Breitsohl and
2ol A& ofod gAY n|9 HFE S P Steidelmiiller(2018),
(FEA 89l o QYA AEEEEC] o shH 3 AN A Meade and Craig(2012),
AE A BT} g sfwo) g A Zwarun and Hall(2014)
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o Sl dAle EHgE FIUHHE (common

method bias)e] FAld #asle] =) Ao A4S

o7 =95 A=Y Park et al.(2007)8] A+
AW 242 AFAE Aold] #Alo] el 2t
7t AW, FFoe ok AEdFdA &

A 53 1 28

B $FE APea BAsE 3AE
A NEHE Bohtz = 98 Aol

9ol % (quantity) A 2 (quality) &

=
ey rQL'
>
= 1% o
o

y O [e}
A7 B ABL olTATHE HAH B A7
® e 29 golst FAaT 15 gud 4E
=R

A oald §AE YT FES 89 & gE
(Singer, 2002), SAIAQ WA HAH &
At FE o9 W o T2
w=old vk 2l (Price et al., 2005), 7H
of 4of| gt =95 FEIA LU™ Ho] AR
o|th(Curran, 2016; DeSimone et al., 2018).
A, wE 2 vy~ SAS TEsty, Z2Y
(COVID-19) AltiE AAH, i AZ2AE &
2 e Bufd ARRAR tAld e Sie kS
3l € Zlojth(Fleischer et al., 2015). ©|&] gt H]
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oA, gt g BAWE olF9ATE 9
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3 FHo] dE FUHn e e FF A
(Kang et al., 2020: Goldammer et al., 2020).
< FYPHE ATAFANME BEAY SHS dY
il HASste TTES AR AASta(d, ¢
A4 ), o) B3 A" 2 $HEHES
Al A-s] Ay, ae FgS FHEH
o e ARlEC] AH 9 A #EEH 3 dok(d,
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