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This study pays attention to the necessity for discussion of determinants in the utilization of flexible
benefit plans, and examines whether age diversity increases the utilization of flexible benefit plans or not
from the intra-organizational ecology perspective. In addition, this study considers the inflow of workforce
from the external labor market (experienced employees) and environmental complexity as the critical
moderators influencing the relationship between age diversity and the utilization of flexible benefit
plans. In other words, this study predicts that these moderators will strengthen the main effect. The
results of longitudinal analyses with HCCP datasets showed that age diversity increased the utilization
of flexible benefit plans, as predicted. However, the moderating effect of the inflow of workforce from the
external labor market was not statistically significant, and the moderating effect of environmental
complexity rather demonstrated the opposite direction compared to the hypothesis. More specifically,
when the degree of environmental complexity is low, the positive relationship between age diversity and
the utilization of flexible benefit plans became more pronounced. In the discussion part, this study
provides the possible explanations for unsupported hypotheses, and suggests the implications as well as
limitations for future research.
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KSIC| o ine 1 20074 | 20099 | 20119 | 20139 | 20159 A
ae | FEWIERVIE SR (KSIC FA) (N=265) | (N=347) | (N=378) | (N=320) | (N=378) | (N=1681)
10 PEERERS 16 19 16 14 16 81(4.8%)
11 28429 6 8 9 6 9 38(2.3%)
12 2hil 4] 2] 0 0 1 0 0 1(0.1%)
13 AFAEAZY S EA 9 9 11 11 8 10 49(3%)
14 oJE oEA Az P 2R EA2Y 0 2 3 3 3 11(0.7%)
15 7V, FpE A 2y 0 4 4 3 4 15(0.9%)
16 A 2D URAE A ITAY 0 1 2 1 2 6(0.4%)
17 UL Fo] 4 FoAE AzY 0 3 4 3 4 14(0.9%)
18 A4 2 7)Ze)4 BAY 0 1 2 2 3 8(0.5%)
19 EERNELEE M%ﬂxﬂa xﬂ&ﬁ 2 2 3 2 1 10(0.6%)
20 SerEd B SAAAF A2 A 19 23 21 20 17 100(6%)
21 BEE R Mxﬂ/‘%ﬂ 8 11 12 10 12 53(3.2%)
22 TEAE 2 S EAE Az 10 12 17 14 21 74(4.4%)
23 0 FEAEA EA2Y 9 12 12 10 13 56(3.4%)
24 13A2&A 29 25 25 30 25 24 | 129(7.7%)
2 FENBAFAZY AL TA 9 11 13 15 14 14 67(4%)
26 | AANE, AFH, 92, =% 2 SAGAZY 34 48 45 37 42 1206(12.3%)
27 9z, A9, F)7) L AAAZY 1 6 4 4 4 19(1.2%)
28 271747 24 17 19 20 17 18 91(5.4%)
29 7E1AE BHAZY 17 20 31 23 31 | 122(7.3%)
30 A 2 EYy Az 24 2 43 33 42 168(10%)
31 718 £574H AzY 8 8 9 7 10 42(2.5%)
32 FAZY 0 3 2 2 2 9(0.6%)
33 7 e A1 28] 0 3 1 3 4 11(0.7%)
58 2%, 9% WEEARYRA Y 11 14 13 11 15 64(3.8%)
60 2%, 94, S EALGEA 2] 2 4 3 1 3 13(0.8%)
61 2%, 94, BEEADHEAHE 2] 8 7 8 6 6 35(2.1%)
62 2%, 94, S EALGEAE 2] 8 8 6 6 7 35(2.1%)
63 =%, 94, BEFALHHA A 4 4 0 0 2 10(0.6%)
70 AR, Fed7) e 29 0 1 0 0 1 2(0.2%)
71 AT, Fer)ean s 2 3 4 5 5 19(1.2%)
72 A%, F8th7)EAH 29 8 13 11 12 13 57(3.4%)
73 AR, Fed7) e 29 1 1 1 2 2 7(0.5%)
85 T8 AH| 24 2 3 5 7 6 23(1.4%)
90 d4, 2¥2 9 o7}EE AH~Y 0 2 2 2 1 7(0.5%)
91 d&, 232 9 o7piE AHAY 3 7 8 7 11 36(2.2%)
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20074 B 1.298 628 312 787.445 29.637 .569 -1.796 .093 .593 -4.468
(N=265) FFAA4 | 1.002 .089 299 1521.170 16.671 496 1.110 074 .228 1.050
20094 ui 1.331 633 .345 840.737 31.498 .507 -1.540 078 092 -3.992
(N=347) #=94 | 1.065 .084 315 1912.590 17.531 .500 1.121 072 219 1.108
20114 B 1.341 645 .305 784.494 32.042 523 -1.396 129 .600 -4.208
(N=378) #2924 | 1.054 079 219 1910.718 17.512 .500 1.136 072 219 1.361
20134 B 1.393 652 .330 677.690 33.696 A87 -1.418 .030 618 -4.126
(N=320) FEUA | 1142 075 314 1555.207 17.511 .500 1.111 .068 214 1.070
20154 R 1.341 .655 345 673.552 34.809 465 -1.333 -.003 632 -4.765
(N=378) #7982 | 1.031 075 315 1521.748 17.099 499 1.104 .048 207 1.372

N(719) =530, N(¥#Z)=1688
*p (.05 " p (.01, " p(.001

AliX8|dW0Y) [eIUBWUOIIAUT pUB $88A0|dWT Paoualiadx] Jo MOJIU| 8U) 0 S8y BUIleIapO|\ 8y :Sueld Jilausg 8|qIxeld UO AlIsIaAIq 8By Jo 1oedw| 8y



458

(Table &)

Jisung Park -

Chiho Ok - Se Ri No

©
- oo S
|| o V| || O || N O T O © |
i Nl | 0|l S| S| | D ||| 3|
w”n E N | |lo|D| D =S| S| A |0 | |«
o o=t b
[
o ~ o | 9D
o A 3 _ i i l<|8
A EHEEEHEEEEEEE |
— —
Ple Sle|s(g|e|8|s| |9 |] |2
. | ‘_IA | | — | K,u
©
. — (e} D
m | o ~ | |+ | S| o|lN|o| x| o N
=R 0o | = |l S| oSO D | 0| D o
w”n E N |lolD| S|~ | S| ™ R
~ =t X
o (o)
B ~ * x | N
ju’l] N % i X < | S
D (&N — <t [ap) N
ool 3] = | S|~ |o|lw|e=|~| 0| v 3
N 2 |2l=Elslgle|gle |2 e 2
&Ko ) v o N = : | ) — i
dlo
)
oW
=0 %
~ ol S ||| D|o|xm|o| | | e
ol Sl =0 0D 0| = | S| S| S| D | || o
™ = : N |e|e|eH || *® o
HL_l [ap) mm *OJ (=)
| N n A
X
ju’l] * N~ % ™| D
‘ﬂﬂ * o — * N
o =3 N M| || F| =]|©O©]|0]| = | D
£3 M [ © |l o | oD 2|0 |= |0 D] D
.- N Nl S e|elelee]H R =
%T — | | | | |
)
4r o)
. S
Njo =D ||| SD|lo|lo|lo| x| o
L 0D o | = | S| oo | 0|
= : NI e el H e e, i
] TR *
[ )
B ~ N © | 5
= [ i — . R
[ox} DM |- || | = | © || N
Mo ||l ol | =w|lo|=|0| o
N Nl Sl e|elelele] 4 e
— | | | |
©
S YN S| | S| »m|o|
L e o | 0| o S| oSS | o | ®
o2 : NI el e <2 i
— *
R o Ne)
B L~ 0
ju’] * N * S RER
[op] w0 | Do | O] O | —
M | o= D2 S| S| =] ©| = |0
< NS |||~
— | — | |
S
<
ol % -~
o ©
onwo %o l*p
ofp = o \_.,/H
= - T
__ | mo | o | mo o B o —
o AR R R A S A A T T
H _— of <O | = of | = | o ) o = < | =
A D B | oF |2 | X =
< A Mo |z | uo | =] B =m w|a | %S| 3=~
5 <o | ol o | mo | K| RN o | B | mo | = | & - a
E BISIDIE I A2 BT | 22,
o | B | R K o g 2l | 2
o o= o
o) o L0
¥ e 7 -8
B Tn
o —
B D o
Z s

Korean Management Review Vol.50 Issue.2, April 2021



Al 7

1
T

1A

v

High 913 Cresy
ATt ok #d

23

t=-1.820 (p<.10)

4.024 (p < .001)

i

A A = A]

Low &3E CHH

2.50
2.00 A
1.50 A
1.00

83

=t
=

The Impact of Age Diversity on Flexible Benefit Plans: The Moderating Roles of the Inflow of Experienced Employees and Environmental Complexity
(Figure 1) o cf

5.1

)

BTROR RN BT g KX MR
oy B Kok N RO R T — N T R T o
WMo &3 % o 5w o=
T ol LW RS T
T T PP TR
S G TCN JIE  J
Wl B I S-S B
Tm N moawﬂrﬂomﬂ&au%m_%
ﬂﬂﬂﬂ%%%?@ﬂﬂzﬂ%%%
Jj] - o .
?mﬁ]%%ﬂﬁ@%@qmg%q
lAH‘.__Au‘_ JQXEOTOL1HUH
_Eaaﬁmﬂ X .\EO O_/Vﬂ
_— 1rx1rf|z._ No N N
uwo o o W i) n% = %o o
€ w W o B o T o = O o
oTﬂoa.mmo] aﬂﬁﬂﬂﬂﬁo‘dﬂATﬂo
T oo g TN oo oy
T S Gl R ﬁﬂo]th
BET R P T ERNS T
Rl = o N
n_moLtﬂ@u;Lafo#thAomamﬁa‘_ﬂuﬂ
%H%mﬂdlfxao&ﬁ%%ﬁmﬁﬂr
R o I CR VI B S DRI o
T HERT O M N B o)W
W me W o< TN OOT WM oW RN
T BT M Ay = o] m Jlo Y
T T o g N T
Moz Tooup w R o ) F 1 oF
do g mTRER WD TR W ol ok
G I TR
- a —
o N BT R o m Noogooop ®E D
E;l%+@ﬁmﬂnﬁomoiwﬂiv
TP o lgEa® ®
PRI - L ¢
2 o
%E._ 'ﬁoﬁﬁ%ﬂ‘u_/l,m&“]r‘_%ﬂﬂ‘_
AEECiTETER:
X I . o = =
TAET T ED T G o o N
n.AIL ﬂo o _.i ok A O#E HT QH#O 17FL &O 5
w oA T oMo N ar o i
=W = kol @ ool W T O o
BOK oW oA ! Mo B — = B
ol 50 Mo N R o %o ®°
o W R W d Wy oo oE E e

459

Korean Management Review Vol.50 Issue.2, April 2021



Jisung Park - Chiho Ok - Se Ri No

+((Figure 1)

A

piw

7t uhE A

o9z

el

z

s
a

Q1A

s

o Yz 719 o 5

2 202 9t

o

=

A

o v b

B
o

5.2 A7 AAKE

ol
s

A7}

g] Ak}] f7do] A o]of

s N

=
=

sl

RAolghes 7Hde 2

of
e
Ea
o)
H)

p—

o
G

~
-

I

%] 3]

A

Aoz o

€

gell Hlal

2 3

)

2] FAA

o 57} 4

|

1H8Q

& (A Al

A B340

| Barringer & Milkovich

= =
=0

Aol

o=

(1994, 1998)7+

A

Gl

z:yl_

W& Hole Ao Yeyt) o]y

3=

TYA7) = Wold

=
=

&3 #dste] 24 3 Aol

_«Ovl
A

of

(mimetic isomorphism

&

AFIA=Z A

t}(Barringer & Milkovich, 1998). 374

R

T

=
A

Nr

B0l =

s

of| IE3}H

)
-

it

7
o7} o] FolA girh. ey A AeEzAb AAE

B 5ol At

P

A FYAEE 45 t1Y

i
1o

71450

&

= =9 2 28] Qo] ol

A gl met o

o

07 £

!

2ol 54 A

sl A77F @ AR

I
i

ﬂ..MO
;OT

X

ﬁo
)

o

ERttH(Table 5 2% 1). A7

Korean Management Review Vol.50 Issue.2, April 2021

460



The Impact of Age Diversity on Flexible Benefit Plans: The Moderating Roles of the Inflow of Experienced Employees and Environmental Complexity

T WA A SHAA Y oo 15t o] &4
o7 FAHA oY aunt #PE Lo AFATF
(Barber et al., 1992; Hillebrink et al., 2008)
AN AR EA] P9 1Y tdz Mg A &g
THAE &8 A (+)e] #AE HAAEE B3l

BEFAAES] Y 2 &

of 71 AAQ dFeg R A7 E
Z gk ZnE HoFthe Hol
.M A AAF, Barringer & Milkovich
(1994, 1998)= A== sl Ad, A", g
9 Aol AEA BTN =S Hrt Bol

=
EYstn 2Ed o HEE TIAYE N
@)

ol
Y

A &)
o7 FAea, White(2009) = 259 1847
T3 2 A A, v Hle S, 49
Ak A% G, m2dF S AR AY 5,
RIS B9 tRIFs} F)o] thig e A b
St JHE] Holdt Q75 FFAI7I=H Slo] A
2 BYFAAES] Y 3 &o] 24 A B
o dukskd Ao o St 1dol® =6k,
vl FeE Age] AFAFEAM = old e F
FEo] BAA oS HolA| gol o] &3 AF 7
EYA o FAoA =dnt. olH e =99 55 &
A sdulolH & EHE ¥ EHRFPo R B
23 B A AFAnE o|EY AF 1 EY
A5 st FF AFoA Hoh thzbA ST o)A
AY T WMEs(d. 4, AF, 38 5)9 &
&5 B3 789 dnisl bede AnE F e
ZIEERE AFdtte AAA 97t 9

AR, B ATE 7S EE3e o248 E2A
a7k ARG #E] Folell A A FEHA st
24 Ul A #H S £5lste] A9A B $A4)
59 &8k d¥F= A e QRlES AYEoR
# o] B4 SHAM EA ddS ST T

Korean Management Review Vol.50 Issue.2, April 2021

& Milkovich, 1994, 1998; Hillebrink et al.,
2008). AAH &840 A+ F= A&l &, o
2012, AdHlgol e, AEA e A% A
AEge] dA2AS ABAFE 024 B2 AL
Heleh. W, B AL A9 e A=
ob #ste] a3t AdPFAFoA TR U™
22 W Aejetd a4 gste] 7Hd A Al 9
AEAR F&eel, ole 24 W AEgH @
o] Ade-Hol-frA] 2} A SRl 22 W
o Ak, Al 2H, T ojg A Ws}a}

o
oy

e
Y
N

"

S\
ol

(e}

)

_]le J'N
2

g,
o
ol
B

o

LR

.
oo L R

o
S o
L2 N

e fole

— o T
b L0
ol
i g
D)
fuorlr

=
Ee)
i
_1
=
>
S
10
=
ol
o
o |
o
N,

+4E gz o]z kil

A ) e g

o
[4)4
iuj
=2
N
=
=
o N &

O,

(o]

o,

i)

ftl

gt

ox

o

h

MeorE

e 2

il
e,
ol
ol
rlr
=
%0,
2
o
ofo

2‘—"
4
%0,
i
o,

o

=

fr 4

lo,

o

— o o
%0, "
r

>,

e

o

e,
Aol 24& 37t
=

o —
A7 87 B e 43 Bt 494 Beg
HAES BEE 3 BAS 9809 SFATIE 71
2 AF3Aqe ol HA8 B FA =
RYH BFYAES F2A EYdel Frhe
A% AZolt A9 BYE Bend o A
& AHelA Holut, 715 e A 249 ATz,

461



Jisung Park - Chiho Ok - Se Ri No

__).4_2

)

lo

fi

rU?L' H
e W
ol

ol

2

Nt
o
Ko
N
g
o,
ity
1o
b
ox
X
U
ﬂllﬂ
1o
 to
NN
B~ e

£ g de i

£O X
2L 1o o
Ll e e
R M oo
2 b o
o
e

ol
-
rir

>
T
i
o
2
>
s
2
o)
ook
o
re
re
-
rr
=

A7k 7 wﬂ@ 2
oAls A WA AJEHZ% HeFAA R =9

ARE 20154744
070 7194 ( 168851 o

o O{N'
M
r&’L'

‘*"“rgo‘
%2
o
rua%
e o ¢
2
DO
Eﬁi
o X

ox
I
o, 2
ofN
e
rE

o]Ig,
=2

o, Ho o
&
N

¢
¢

f
r
re
£

=)

ol

lo

N

i

4

s

ox
, 2
o Mo " om
S oo )y mo N

o
T
—E‘:m Jlﬂ: r—?—ll‘

P

g M2 ao 1o op
BN

o T 2 oo oy it
-
Ky

N

fo

fo

ro

o g

fit

re

ot

i

o‘;?, fru

oL =

o %

l )

®op 8=

ok o

30 >,

(o °§- =2
oot

= e

o)

i

BNrr

4 Wy 295 (CROS) A9, &4
=
[}

o, A A va ERk ]

462

_4_4

Y,

9 Aolth, sARe s, B
97 ¥ FYA g Bg v
S Sson, o2 9 49
25

&

o

?_
=
.
&

WoE

=4
4
B
Gl

oo
o=

=9 Wizt gk 93t (dynamics) el
e =9 dAel EAgT. o2l &
= BsP] flaiie SAA Bl d9A &
IAAZY] =9 9 &89 AdE Hr} A

oj Aok & Flolt.

~

>~
>,
2,
re
-
N
)
o,
—r

Ancona, D. G., and D. F. Caldwell. (1992), “Bridging
the Boundary: External Activity and Per-
formance in Organizational Teams,” Admini-
strative Science Quarterly, 37(4), pp.634-
665.

Baba, M. L.(1995), "The Cultural Ecology of the
Corporation: Explaining Diversity in Work
Group Responses to Organizational Trans-
formation,” The Journal of Applied Behavioral
Science, 31(2), pp.202-233.

Barber, A. E., R. B. Dunham, and R. A. Formisano.
(1992). "The Impact of Flexible Benefits on
Employee Satisfaction: A Field Study,”
Personnel Psychology, 45(1), pp.55-74.

Barringer, M. W., and G. T. Milkovich. (1994), "The
Diffusion of Human Resource Innovations:
The Case of Flexible Benefits Plans,” CAHRS
Working Paper Series, 94-16, pp.1-20.

Barringer, M. W., and G. T. Milkovich. (1998), "A
Theoretical Exploration on the Adoption and
Design of Flexible Benefit Plans: A Case of

Human Resource Innovation,” Academy of

Korean Management Review Vol.50 Issue.2, April 2021



The Impact of Age Diversity on Flexible Benefit Plans: The Moderating Roles of the Inflow of Experienced Employees and Environmental Complexity

Management Review, 23(2), pp.305-324.

Beam, B. T., and J. J. McFadden.(2001). Employee
Benefits. Chicago, IL: Dearborn Financial
Publishing, Inc.

Benders, J., L. Delsen, and J. Smits.(2006), "Bikes
versus Lease Cars: The Adoption, Design
and Use of Cafeteria Systems in the
Netherlands,” The International Journal of
Human Resource Management, 17(6), pp.
1115-1128.

Beyer, J. M., and D. R. Hannah.(2002), “Building
on the Past: Enacting Established Personal
Identities in a New Work Setting,” Organi-
zation Science, 13(6), pp.636-652.

Boo, K.(2018), “Changes in the Welfare System of
Business Enterprises,” KLI Panel Brief. 11,
pp.1-9.

Burgelman, R. A.(1991), “Intraorganizational Ecology
of Strategy Making and Organizational
Adaptation: Theory and Field Research,”
Organization Science, 2(3), pp.239-262.

Chatman, J. A., J. T. Polzer, S. G. Barsade, and
M. A. Neale.(1998), "Being Different yet
Feeling Similar: The Influence of Demographic
Composition and Organizational Culture on
Work Processes and Outcomes,” Administrative
Science Quarterly, 43(4), pp.749-780.

Cho, S. M., and E. Park.(2011), "Determinants of
Corporate Welfare System: Utilizing Work-
place Panel Survey,” Journal of Korean Social
Welfare Administration, 13(3), pp.201-230.

Dencker, J. C., A. Joshi, and J. J. Martocchio. (2007),
‘Employee Benefits as Context for Inter-
generational Conflict,” Human Resource
Management Review, 17(2), pp.208-220.

Dess, G. G., and D. W. Beard.(1984), "Dimensions
of Organizational Task Environments,” Ad-

Korean Management Review Vol.50 Issue.2, April 2021

ministrative Science Quarterly, 29(1), pp.
52-73.

Dierickx, 1., and K. Cool.(1989), "Asset Stock Accu-
mulation and Sustainability of Competitive
Advantage,” Management Science, 35(12),
pp.1504-1511.

Dulebohn, J. H., J. C. Molloy, S. M. Pichler, and
B. Murray.(2009), "Employee Benefits:
Literature Review and Emerging Issues,”
Human Resource Management Review, 19
(2), pp.86-103.

Employee Benefit Research Institute(1995). EBRI
Databook on Employee Benefits. Washington,
D.C.: Employee Benefit Research Institute.

Feldman, D. C., and J. M. Brett.(1983), “Coping
with New Jobs: A Comparative Study of
New Hires and Job Changers,” Academy of
Management Journal, 26(2), pp.258-272.

Gao, M., and K. Kim.(2015), “A Study on the Rela-
tionship between the Heterogeneity of the
Top Management Team and Firm Performance:
Focusing on the Moderating Effects of
Environment,” Journal of Information Tech-
nology and Architecture, (12)2, pp.195-205.

Hewitt Associates.(1995). Flexible Compensation
Programs and Practices: 1994-95. Lincolnshire,
IL: Hewitt.

Hillebrink, C., J. Schippers, A. van Doorne-Huiskes,
and P. Peters.(2008), “Offering Choice in
Benefits: A New Dutch HRM Arrangement,”
International Journal of Manpower, 29(4),
pp.304-322.

Jehn, K. A., G. B. Northcraft, and M. A. Neale.
(1999), “Why Differences Make a Difference:
A Field Study of Diversity, Conflict, and
Performance in Workgroups,” Administrative
Science Quarterly, 44(4), pp.741-763.

463



Jisung Park - Chiho Ok - Se Ri No

Ki. H. 1.(2008), "The Impact Of Uncertainty Of
Environment And Selection Of Management
Strategy In Building Learning Organization
And Performance,” Journal of Human Resource
Management Research, 15(4), pp.1-20.

Kim, H. S.(2013), "The Influence of Corporate
Welfare Types on The Degree of Corporate
Welfare Satisfaction: Focused on Small and
Medium Enterprises of Daegu Kyeung-buk
Region,” Korean Business Education Review,
28(6), pp.1-22.

Lee, C. H., M. L. Hsu, and N. H. Lien.(2006), "The
Impacts of Benefit Plans on Employee
Turnover: A Firm-Level Analysis Approach
on Taiwanese Manufacturing Industry,” The
International Journal of Human Resource
Management, 17(11), pp.1951-1975.

Lee, K. P., and H. K. Park.(2006), “A Exploratory
Study on Causal relations with Hotel's En-
vironmental Uncertainty, Learning Orientation
and Organization Performance,” International
Journal of Tourism Management and Sciences,
20(3), pp.305-328.

Lin, Z., J. Kelly, and L. Trenberth.(2011), “Antecedents
and Consequences of the Introduction of
Flexible Benefit Plans in China,” The Inter-
national Journal of Human Resource Ma-
nagement, 22(5), pp.1128-1145.

McArthur, A. W., and P. C. Nystrom.(1991), ‘Envi-
ronmental Dynamism, Complexity, and Muni-
ficence as Moderators of Strategy-Performance
Relationships,” Journal of Business Research,
23(4), pp.349-361.

McCaffery, R. M.(1992). Employee Benefit Programs:
A Total Compensation Perspective. Boston:
PWS-KENT Publishing Company.

Miles, R. H.(1980). Macro Organizational Behavior.

464

Santa Monica, CA: Goodyear.

Milliken, F. J., and L. L. Martins.(1996), “Searching
for Common Threads: Understanding the
Multiple Effects of Diversity in Organizational
Groups,” Academy of Management Review,
21(2), pp.402-433.

No, S., H. J. Bang, M. H. Kim, and J. Park.(2019).
A Study about the Policy of the Establishment
for a Customized Welfare Model for Small
and Medium Enterprises. Korea Labor Ins-
titute, Seoul, Korea.

No, S., M. H. Kim, and J. Park.(2018). A Study on
the Development of Welfare System for
Organizations. Korea Labor Institute, Seoul,
Korea.

O'Reilly, C. A., D. F. Caldwell, and W. P. Barnett.
(1989), "Workgroup Demography, Social
Integration, and Turnover,” Administrative
Science Quarterly, 34(1), pp.21-37.

O'Reilly, C. A.. R. Snyder, and J. Boothe.(1993),
“Effects of Executive Team Demography on
Organizational Change,” in G. P. Huber and
W. P. Glick (Eds.), Organizational Change
and Redesign, New York: Oxford University
Press, pp.147-175.

Park, J.(2018), "Aging Workforce and Organizational
Innovation: Curvilinearity and the Moderating
Role of Age Diversity,” Journal of the Korea
Academia-Industrial, 19(6), pp.440-446.

Park, J., Y. Jeong, and J. Choi.(2018), "Role of
Person-Organizational Value Fit and Job
Performance in Voluntary Turnover of
Managerial-level Newcomers: An Application
of Event History Analysis,” Korean Journal
of Management, 26(1), pp.63-84.

Park, J., and S. Y. Shin.(2019), "Age Diversity and
Organizational Innovation: The Effects of

Korean Management Review Vol.50 Issue.2, April 2021



The Impact of Age Diversity on Flexible Benefit Plans: The Moderating Roles of the Inflow of Experienced Employees and Environmental Complexity

Innovation Types and the Moderating Role
of Organizational Culture,” Journal of the
Korea Academia-Industrial, 20(8), pp.539-
547.

Park, W. S.(2001), "The Introduction and Challenges
of the Flexible Benefit Plans,” KEF Com-
pensation Quarterly, 9(2), pp.4-25.

Pelled, L. H., K. M. Eisenhardt, and K. R. Xin.
(1999), “Exploring the Blackbox: An Analysis
of Workgroup Diversity, Conflict, and Per-
formance,” Administrative Science Quarterly,
44(1), pp.1-28.

Schnake, M. E.(2016), "Antecedents and Outcomes
of Employee Benefit Satisfaction: An Updated
Model,” American Journal of Management,
16(3), pp.34-40.

Tsui, A. S., T. D. Egan, and C. A. O'Reilly.(1992),
“Being Different: Relational Demography and
Organizational Attachment,” Administrative
Science Quarterly, 37(4), pp.549-579.

Van de Ven, A. H., and M. S. Poole.(1995), “Explaining
Development and Change in Organizations,”
Academy of Management Review, 20(3),
pp.510-540.

Vidal-Salazar, M. D., E. Cordon-Pozo, and J. M.
de la Torre-Ruiz.(2016), "Flexibility of Benefit
Systems and Firms Attraction and Retention
Capacities,” Employee Relations, 38(4), pp.
487-504.

Korean Management Review Vol.50 Issue.2, April 2021

Wagner, W. G., J. Pfeffer, and C. A. O'Reilly.(1984),
“Organizational Demography and Turnover
in Top-management Group,” Administrative
Science Quarterly, 29(1), pp.74-92.

White, G.(2009), "Diversity in Workplace Causes
Rise in Unique Employee Benefits and Changes
in Cafeteria Plans.” Journal of Management
and Marketing Research, 2, pp.1-9.

Williams, K. Y., and C. A. OReilly.(1998), “Demography
and Diversity in Organisations: A review of
40 years of research,” in B. M. Staw and L. L.
Cummings (Eds.), Research in Organizational
Behaviour, Greenwich, CT: JAI, pp.77-140.

Youndt, M. A., S. A. Snell, and J. W. Dean, Jr.,
and D. P. Lepak.(1996), "Human Resource
Management, Manufacturing Strategy, and
Firm Performance,” Academy of Management
Journal, 39(4), pp.836-866.

Yu, G.(2004), "The Impact of Flexibility in Benefits
on Benefits Satisfaction, Pay Satisfaction,
and Job Satisfaction,” Journal of Organization
and Management, 28(4), pp.25-55.

Yu, G., and G. S. Cho.(1999). Flexible Benefit
Programs. Korea Labor Institute, Seoul, Korea.

Zenger, T. R., and B. S. Lawrence.(1989), “Organi-
zational Demography: The Differential Effects
of Age and Tenure Distributions on Technical
Communications,” Academy of Management
Journal, 32(2), pp.353-376.

465



Jisung Park - Chiho Ok - Se Ri No

* The author Jisung Park is an assistant professor of the School of Business at Chungnam National University. She
earned a Bachelor's degree of Business Administration (BBA), Master of Science (M.S.), and Doctor of Philosophy
(Ph. D.) in business administration at Seoul National University. Before joining a doctoral program, she worked as a
senior business consultant at the HRM/Organization consulting firm. Her research interests are strategic human
resource management (SHRM), knowledge management (KM), and organizational innovation.

* The author Chiho Ok is an assistant Professor of the College of Business Administration at Kangwon National
University. He received his PhD in management from the Korea University Business School at Korea University. His
research interests include strategic human resource management, voluntary turnover, and longitudinal research design.

* The author Se Ri No is an associate research fellow in the Industrial Relations Research Division at Korea Labor
Institute. She earned both master and doctoral degrees of business administration at Hanyang University. Her main
research areas are workplace innovation, IT development and labor, manufacturing innovation, and compensation
management.

466 Korean Management Review Vol 50 Issue.2, April 2021



	연령 다양성이 선택적 복리후생제도 활용에 미치는 영향: 외부인력 유입과 환경 복잡성의 조절효과
	Ⅰ. 서론
	Ⅱ. 선행연구 검토 및 가설 설정
	Ⅲ. 분석방법론
	Ⅳ. 분석결과
	Ⅴ. 요약 및 결론
	참고문헌


