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Employee silence is an important element of social interaction that has a proactive nature with an intent
and purpose. Nevertheless, the prevailing view was that silence is a problematic behavior which undermines
the performance of organization and its members. Whereas previous research tends to emphasize the
negative effects, this study explores the positive aspects of employee silence. Focusing on prosocial
silence which is aimed at protecting or benefiting peers, supervisors, or organizations by withholding
information, the first purpose of this study is to investigate its effects on generalized self-efficacy and the
quality of LMX. Further, this study suggests the agreeableness and honesty-humility as personality
moderators intervening in these relationships and seeks to explain who can bring out stronger positive
effect through prosocial silence. From the data analysis of 246 members in 27 organizations, results showed
that prosocial silence had a positive effect on the quality of LMX. However, its effect on generalized
self-efficacy was not significant. In addition, the hypotheses on the moderating effects of agreeableness
between prosocial silence and two dependent variables were supported. Unlike the expectation, the
moderating effect of honesty-humility was significant only for LMX, in the opposite direction.

Key Words: Prosocial Silence, Generalized Self-Efficacy, LMX, Agreeableness, Honesty-Humility

Submission Date: 10. 13. 2020 Accepted Date: 12. 15. 2020

* This work was supported by the Ministry of Education of the Republic of Korea and the National Research
Foundation of Korea(NRF-2019S1A5B5A07111888).

Copyright 2011 THE KOREAN ACADEMIC SOCIETY OF BUSINESS ADMINISTRATION
This is an open access article distributed under the terms of the Creative Commons Attribution License 4.0, which permits
unrestricted, distribution, and reproduction in any medium, provided the original work is properly cited.



Jeehye Park + Min Jeong Kim - Hongseok Oh

.M E
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239 (Huh, Ko, Chung, and Kim, 2017).
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B2 Skl dhe AF I Aol EHEA
FE AuEte $H0] 64.3% HlEE UYHve F
g A= S *Fﬂ"ﬂ’ﬂ ZAFALY AR F
(employee silence)o] €349 AEUL TH o
2 Hojet, A A5E a5 ofe A AlA
739 Ao wds] o= Bt Izt A
A5 Alelol A WA gF (voice behaviors)ol 4
g FEE UE Y gxFos AEL v 2
¢l = s o] & Aol ARt (Sherf, Parke,
and Isaakyan, 2021). 3HA5F 2 E°] o]
E0PA Az dg AR A, £ JHES
ARAoR #YT F UEF AH5Y £ 454
o2 &8 Aol gFuHA A &71(e.g., Beer
and Eisenstat, 2000; Knoll, Hall, and Weigelt,
2019: Sherf et al., 2021), &H4)(e.g., Stouten,
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(Ashforth and Anand, 2003), 2E# 29} A&
2 ZAE S7H171M (Morrison and Milliken,
2000), %34 Wglo 9] & "est= S (Ryan
and Oestreich, 1991) 223 FA LA 744
IS M= A YT 7IEH gt of
e B¢ A5 RE olsfeteH AE AAE
AU 28 dEoE | ke 71Ed AF
H7] & g AFdsEd e G AR
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A5 FHoll WA= = %7]
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Morrison, 2014: Tangirala and Ramanujam,
2008: Vakola and Bouradas, 2005),
gt g® Wold A5 Ady AFdv 258
Ho] 9lth(e.g., Dedahanov and Rhee, 2015:
Jahanzeb and Fatima, 2018). & 3= o|#
ok Ful Wkl -‘Héﬂ 2ER AR ATt

& 1
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welAu Agestel e el o, 24 v
ARARE ol AwAeln TR 2= A2l

BigtE 7] el ot A&
47%5& WA HoHHL BA A& ok
&} e A A&l U olsi= 2 *é}v} 1% Hoj
A 2 dTe A A5 Ee] B g +

7H olelE AlpezA, AEAT # okt 2y
A, e § 2T okl 7]t gt

JM o7 Helata

Il. 0|2 & 7I4

2.1 =ATMU9| RIAE|H ZE2HE

ZA Fofo| A 7] A&
Milliken(2000)©] #|A] &+ 2
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2 FEys Hdd s 453 AU (Chung, 2013:
Sherf et al., 2021) 5] &7 tig &7+ &
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2010), Ak8l+#+24 221 (Park and Oh, 2019),
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HALRE bFfe AFdTE ode] = FHon
(Morrison, 2014). €& 42zl A5 #8 &/ &
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and Eden, 2001). ¥vste 27| 57k A
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2 B34 (reciprocity) & F53to] vl 9
O & Aol FAIE WatAY 7HIF} vt ool
2 471 A& W A" & e 55 AHF
(idiosyncrasy credits) & 43t 2202
Be L . 55 4 =)
o|&rgt £ 9l AlEkH o2 A BHUQAE] QA Al
AR 3A Vsl 49 Aotk (Grant, 2013:
Hollander, 1958, 2006). o]Aq® ZZ oA &
AEAFE GA HW ket dgo] AAlA HE
ot =, dEHE ad T Lol HET ofelrfolE
AXNBH ST 55 ol& A 7]ostnA}l 8t
© A& npgellA U ooz s AA st
A A FEHGrant, 2013). wabA o]dt Az
= AZtete FAYE 2184 ¥ FAYEY F
O AfEa HsH B F Qo) 222 &
& qFI A 7hs/del g Bgo] AskE Aol
o A& gte] EolAEH 344 I=un 29
AFFES] 14 B 7Pt $261H (Bandura, 1999),
olgigt o] 84 ZAE EdlE M 1& 749
A A ARG Eol AESHE FINE Jer
o Zgh},

1 24749 Qe ANEE ARYES
ANEER B (+)9 9 ¥A A

oI},
2.3 ZASIN HSHED} alcl-7AY DER 2

2n-749 nawA A AE 227490 3
Abel @ 9l FAH(dyadic) A9 & <fn|git}
(Liden and Graen, 1980: Liden, Wayne, and
Stillwell, 1993). 2ti= W FALE3 2hEstd
PAE s ==, AR a g o] &(social
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exchange theory)el W2 ap2le] 2]y 9} k2o
WAE Ak Wi +89e 34, =9, A4
# AR EAA A= g Hola HFA A A
514 WA EAE FEle v v, 137 %3
99 FA Ao ARl A mekA o
EA ¥h(Blau, 1964; Liden, Sparrowe, and
Wayne, 1997; Uhl-bien and Maslyn, 2003).
-7 w8 2L 795 dF, HE,
A7t & ket A MFES dS3E e T8
ol g of gl A A = AeA 1 Adewel
o gt & w=go] ooz 1 $itk(e.g., Brower,
Schoorman, and Tan, 2000: Erdogan and
Liden, 2002; Graen and Scandura, 1987). %
o] glr kel #Al nx|= ok ek =9
£ ol o]24 5ol MEx lth(e.g., Morrison,
2014; Stouten et al., 2019). AT 7]& &
AFA Edo] AFste 7= TAAT} <}
of #ANAN BAA A5 53 dletie #A
2 Bl 235 o] S1%ol (Avery, 2003), JEATF
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U )
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ol BAe) Aol FFE HIAE Fo gdlow I

Q1 v} ¢ith(Dulebohn, Bommer, Liden, Brouer,
and Ferris, 2012). & 9+ o|g|d Ao H
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Ao tigk A2 dFHQlez gt 71 A
5 A7 lojA gu-7Ad agdAe FE X
AeaA, vl =4 (Xu et al., 2015)
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ol YIEY A 414 (Park and Oh, 2019)3}

< AR 8Ee] Y AR A dFE =

24 @‘33—?: EASHA T (e.g., Morrison, 2014)
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& ol e AES AL

T 24" Ae oaji
A Aeage] 9 94 7F2E 3 93 (Nyberg,
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T4t Q1] Ao wEH, FA U] FAA e
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tactics) = AHESHH Bt ald ALl il F
48 A7+ gk @ (Kipnis, Schmidt, and
Wilkinson, 1980). dl& 0] 7oy 324 S
ARgsto] A}alo] o] o] ZetAl F7ske FalEE
gt Z5Y A3 %sta(Lam, Huang, and
Snape, 2007), 21 S 7o -4
A w3AAE op7|3H Deluga and Perry, 1991:
Krishnan, 2004). o9} tjzdoz ZAlsZ
5P AIFEA, 344 AgHe UE el
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TS A o]

e
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T

49 4 v Wz 3%
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StAIRE A7V 22 Tl digk F3ates E
=2, fuote] A #AY Aol lojA = 3]
A AFE S WAV FHAA L A7 ARt
Mo 34 daFs v AC= o/ FgH Brower,
Lester, Korsgaard, and Dineen, 2009; Gémez
and Rosen, 2001). 3 &7]9 AQlo|&2 A
H AR Tl WY F AT 55 HH,
TR 54 dFol e 717t ok AL
314 F7]dA HEE AR grid o #1=H
ol 2H9 Fat By elu-F8 Y Bl A
FI= A= A= 21H vt 9ltk(e.g., Cheng
et al., 2013; Eastman, 1994; Lam et al., 2007).
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TR A £ DS A5G F] e
E715-clo] & & 2Ak8] A 7] (prosocial motive)
&= ol 7Fsdtd], A FrlE A

oz BRle fstn 2EHe] 4sdes £71n
(Rioux and Penner, 2001), ZA2 25& F7
9t 71381 FF3sh= 7k o]t (Grant and Mayer,
2009). 2IAk51 A F710l Qe F71FoE UL

o4 WER ANEA ARAEE drise WA @

2.4 HABIH HEWSO Aol ek HE

2 A7E Y A5 243 FRES A
U ged 249 Aol 7153k Alotd] gk 7|
A 7132 FRITE HEE 240t & g
e Ad Feolghe Mo FEIT A4 A
AP0l 24 T AEH o A dAs
nd = AR, Bl aedst Bt Aoyt
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3
ol (Umphress and Bingham, 2011: Wang,
Hsieh, Tsai, and Cheng, 2012), &AklA 4
9 dentE A ThsAo] EAgTE 3ol
o}, Q1A F-28} o] Z(cognitive dissonance theory)
o oJstd, o] A7 Fo] ol F 7k HE 1t
Z3 Aoz ) AU EHS wla o]E
HaA 71 =8t 5=l (Festinger, 1957),
olefg Wkl oM A whet Q1AL B 4
31t}. Thielmann, Spadaro, and Balliet(2020)
o o5t olel Xits]A P} AHE dynp A
Gol| A o] vk 53] A s 2ebd ¢ UL

PN
B 2 d7e U gek Hd5s AR
AAT2EGQ HEXACOAA Avhdz A&
doleke F A48l 7S F e 2H I
FE3T, HEXACO 44532 Ashton et al.
(2004)0] o]x 9] oA ATl THH SAHS =
5o x84 AFE 7Y 27 7]E 5l 4R
oA Faek 89E 7 FolA e 6WA &
Qls THstaL o] & F7lete] BEstet], HAHE
3, A, AAA, 93, BAA, A S 67

d

82102 A Bolth(Ashton and Lee, 2002;
Ashton et al., 2004; Rhee and Lim, 2010:
Yoo, 2007). ¥ 57} 6891 5 9943 FA4A
ERE A9 olfre o8l FEHLE HAA
3 dE e s AR FREE dSHETEE B
o]a 3171 wi=olth(e.g., Bourdage et al., 2012:
Pfattheicher and Bohm, 2018). ¥ AA}
U7 g A sk A gE &49 e Ho
o FEE stuxt s Al vd, F24d
= AU o It JAEHHE 7H
2ZA, FEAo R R FH & 2

ox, ©

(

>y
odt

ofr
=

],
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dol F kst el dA g 2H 8] gow= g
]E}(Ashton and Lee, 2007). /\}r ‘IT}\]'OH»E]— |

*1 °ﬂ 5:@ g
PF< ot W
vto 2 s, 35t
e oo 9 T AolA Aol &
21dt} (Marcus, Lee, and Ashton, 2007: Oh
et al., 2014; Pfattheicher and Bshm, 2018).
ANBA AFYFS e A e 24
ERelS o|FAl sfof ke Add se ooy
OMUME F@sto NS Adsfof gk 4ld
St= A48T o e, ol AAd iE
WA 25 s mebA A4 ARl A7 &S
e 384 837 2atd § 9l Aol
284 (forgiveness), 24 (gentleness),
flexibility), o= —TL”

40,
=)
X,
rlo
w

of
oX,
oy

& oI (patience) &
= AP, o] Ado] =& Y AL

< 54 ot g2 AHEEY EF 2 e 474]
g fAst 452 dske Ao o|EdAE ¥
%93} (Lee and Ashton, 2004). |23t 7124
EX o]gﬁ 3 Y3k JAE A o] 5 YA %3}
2 X]T & Agsidgz o
= 27 glgtolgte 4l
1E B3 AIEE s Hcl’a-ai w2 3 A7) 7h
g Zlo]th(cf. Festinger, 1957). ¥ gntAo]
]

o [e]
9 Ayolle =& ﬂPﬂr A7 A7}
013k

3}al(Graziano, Jensen-Campbell, and Hair,
1996), ERIOIAl REE Holm Fad HolE A
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)

(Bourdage et al., 2012), A}
04 } Ao g} & 7 E F
2HES noldgs dut
<) /\}P)ry‘r/} Jx4;<4 7].

=
,t-_lN
- =
P
O}H—?ﬂ

¢

ox & Yot ol
)

rlo =

= %

- OHT

[

ol

N

(
e
¢}
=

W oX i o o
ook
ol
ol
£
any
0§‘~

o

e

O,

_E,

o,

V)

p o

_11}1'

¢

2 l'U1

X Mo E

% o

ol

£

0,

_,‘:L

%

O,
N —\\r

o}i—l
_0|L
= o
e
o
[0}
il
N

%OH AR R 2
A7 o

e AL oo %o
wﬁ_u

ol ox
o~

+

12

H
r
2,

=
AR 214 (sincerity), =974 (fairness),
d

avmdance) 7é‘—’c?—/‘é(modesty)

al,
b ‘E?Oﬂ Al X}E}OW‘/}
I, Y ALk FekA] @ Hags B
(Ashton and Lee, 2008: Lee and Ashton,
2004 Yoo, Lee, and Ashton, 2004). AA| =
BAAEGLE AAA, AHEA, $EAQ Y8l s
(harmful actions)ol ¥-(-)¢] da=

2 A% v} JtH(Marcus and Roy, 2019). &
7~17:u:/\40] l_-_S_L }Hg}ov\i ﬁ%&i 215@9] e}

o]

3 32 o] FE ARte BYZ 7oA &1
aE71e] HrkE Eﬂ a5,

r,
n
2
[ell
B9
S8 o rlo lo

nAE AL

T uwe =94 7
_,_J)r /\}Q;G 2Ro@ x;jlé.:';*é}% r220 P H
ol QA Rz3E = A =2 ¢ gon, WA}
34 P2 5= AL AH 2 A2k Ago] A

/EIEP‘* :ﬂh«]“(entltlement) o] ¢kt o] F
gko] (Marcus and Roy, 2019) A7|254 A
o tie A A AF] FHA e AT
At ol¢t Ao r FAHEA ] ¥ F4
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52 7)1 7AA A g (self-monitoring) )Y Z2HA]
(manipulativeness)©] =& Aoz Yehva )
=8 (Ashton and Lee, 2005 Bourdage et al.,
2012: Lee, Ogunfowora, and Ashton, 2005),
olgfgt Jgre 3o A5 AgatA 2l H:
o s W7 e A 2 54 2S4S A9
oot & A ¥ A3 BAEH(Dahling,
Whitaker, and Levy, 2009: Snyder, 1987).
w}a}/ﬂ 7&?}]7&&‘*401 G2 o5 AMEY AEA

Gk Frto|y Ao AHE A7
o, % “’ﬂ e AR oetns

Lo el rg
1
ot
offt

>,

FUorpr 4o 23
og{é
offt

W
>
S
F()‘A

o off
oy o
)
10,
ox,
+
1o,
=
X,
~
ox
2
o,

74 3.2:

o olo &N
ol _>;‘_,
PN
W foh
i} OLF
L S
oo

)
R rlo
;Hoﬂ,
1-‘_10
Y -3
O
L
T =
T B
Ej_u
et
i
=
N
—r‘o‘ﬂ
o &
N 3L

ol
Qi
=
v

=l
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2.4.2 2v-74 9 u&adA Ao tig =453

(

15352 Wlg 5y g2 1 Ao oz 4
A =uyA] ol 7HA o] ”E.EE(Pinder and

o

Harlos, 2001), 2ltl-74¢ ngdAd gt A
A A A& g3t AFsiAl Jelgr] dEiA e st

Al

o] #o] EAgtt. woll HolA| ¥ Ao
AEA A& Fo] Buy FEECA wEH X
2 g glojof gtk Aot} & AFE o] FA
A RIS A& G (+)9] ZRE s 3
SA0R ARYFsS FueAA weol &
S AT =& FAHEL S ALk
A zZve]l HAAd 83 o] Z(social perceptual
salience effect 52 vividness effect)oll |3
Ap=o] FA oA FAAA FE AR A4
oli AFA HH, FA|A | &g HH BT}
A A A g 9] B At (Chaudhuri,
Micu, and Bose, 2014: Fiske and Taylor,
1991). & 744l F=ex dA g (salient) &
da 5 “H 2o Qi Aol o 2 9% = 1
A 7 e Aot AstE AL A ew

L e
X

TulEAY, FAACl AdEE EYYede 4
= %3’% A A} (Nisbett and Ross, 1980). A

< el dal o= FE AR A4e] 9l
< uf #AY gl Hol A (Frey and Eagly, 1993;
Simpson and Borgida, 1991), 7443 29 3¢
of AN A& AP S AdY. & dFe T
B 34 Yol AN He AF, gd o
oM e e ?ﬂig FAA Fa EAeto] 34
A FAo wkedste gt A, Y 4l
Me dAA g 2le] o&abA] ek eE &
g Yol F&she JrulE HUERTH AT
4 A Zho] wAste] 2le-Fd Y weth

FFI

m r

[¢] [€]

9% 2
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077 %

il
A A5YE w3to] FEUXN EAHOR A74HA &
< 7 Utk SRR Aubdo] e A9 Aol
T o] ZFoR ooz 97t Bong, o
ghgo] vt g4 Ak A 5P FE o A
o] #2 74499 7€ P vlus) & o ]9
™le Asdte @440l o 2 dF
Atk ol AAAL e 713
J gL & A=Fo Agsto 2H (Baddeley
and Andrade, 2000; Inderbitzin et al., 2013:
Robbins and Haase, 1985), glti7} 7444<] 2
AR 5P TS FAA 41 wIARD S
2 wHE St e ] ditie] vob @

o

ARe] 2 ASAE B PYLo] A5 Ykg

2 o] 4 e
B A Thed Hlgol 2l N e &
A FA4E Fgonr, £9d ARYPEL U I
BAo| 1 =g Hrbeta e s =2 F
A& Aotk Antgo] w2 g e 4
A, N5 &8 OBy SAdA P& Yol
Bt BRES FEI} WS TEeRN AR
o] ZJrist vl ke A" o] HYvke =
2E % Je ABLE F 9 Aol 74
o] AA8A AEYF dal et FEgeEHN
TS e e A2 v E w3 of
UARE e 5o Feete HFomA 283
o elu-74Y TBWA S Foltd Aol 4
416

A5 AoltH(Avolio, Bass, and Jung, 1999). 4
P sl=wo] 34t w74 gu-74Y new
Al 384 ek vzitke A7A T v 3o
o (Sparr and Sonnentag, 2008), Yvtio]

=3
X
F495e) AR 29 9% Ano) 4B
¥
3

>~

of et F53} g A FE S ojgeid 7}
of Ethe HolM of dFe] ¥ o5 HH
o o A e 274 B nA
\= Aot} oy "o 27 At
< 7ol 2 @A Fdol AR A AEHE
2o-gd weaA Aol digd F(+)9] @A
T

> offt ox ¥ rlo mz

(<]

1o He %

=
AEge A5 A4 35
$3} of® JEAGo] 75T AU Y AL
we

TRYES 3473 242 BolH (Ashton,

r

), o159 PF& GEAYA
ola, AFA-E 148}l (Ashton and Lee 2009a),
Folol myd oz gy &7k thdt olsfg s B
QIth(Six, de Bakker, and Huberts, 2007: Sosik,
Chun, Ete, Arenas, and Scherer, 2019). 2%
oA o] Aol 2 FHLES i E3%

Argrolut 223 A FA o tigh ofAe] gle
At AbE oy Ao glufol] ek, Al 59
A& Ho|z] &1 AFAo= AAS s, T

1
£ 8% 45 710E Ao
=]

<
=
=
Bl
offt
il
i
o BN

o] AL woll 23d rhed S vzt
A e kel #Ad o skl 384 dEFs HA
A ot ol fxA o e FAHENS UA
AvE nieh 2ol H& AHEAA Ty 2243
4= B2 (Ashton and Lee, 2005; Lee et al.,

2005), BAAEA ] w2 FELES Ha 50
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& g3e] Azl Hel e LA wol
W 28892 Aolth. 1 A3 0|50 AXHH
=2 Rdes 3 ol el ism
s ® 2A 5

vl &2l o] A fddts HoA (Marcus
and Roy, 2019) °]59] JAteA 50| & 9
=7F e ol AFoy 733 A AHoR
a7t 2 7hed® EAT BHHE] & T
BEEY A5l gHEddA o FrgAA 4y
1 2jrjete] #A el 7oske E BE olfe
FALS| A A Fo] o]|Eo] F& AWEE 'FrA Y=
o] sj2}=~(initiative paradox) S ¢3}sl7] o
olt}. Campbell (2000)¢] A3 F=4 & %5-9]
Al 52 g e, BuEd dHe R 74
dso] SHHOR Atasty FEA YT HolF
712 A E e e RE ANEH T2
o Azsta PEal 715 7ldde. 1A
FEA PFg ok ol50] IF YHY AR =
AUAY 22o] ek oda e 9
EPEME HFHAY 825 A
ko 24 Eolojg W "}%Eﬂ, 4
o

i

o

!

=

i

far He Ho o

ox, —m

o,

ol
e
o
- l‘l% =)
g O =0 o &Y
o 3o
=

<)

o] =6l (Campbell, 2000),
FAgo] Bole A AEYFL
1:;<]o1;<4 u]-oq o= o]OH Oﬂ 5],;] =

sy

o,
>
o,
rorfe do &2

B ox
]

rSLFO
_E
N 9

o
w oy g M

ox

oX,
-
o|d
T
=)

AU}
fni)
|

v
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=
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as& AR Bol2 M 428 B4R 3
P53 old-7H9 a8
)9 A7 B 2 el 2

M 41 24749 A
3 2u-749
RELCEES

ZAFAD

;d ;<1 7:1 &2 o]

6354 Au-749 @
el WAt o 2

ol4te] 7 =S Ea| AA
t}2 (Figure 1)3 2t}

A5 9k 2445

ol Hir

o A4 A=A
_\,]— A

olt}. =
4 25953
2E-7AY mAWA 2 k) B (+)
ol W7k e e el

REEEELE
3 o 7ae wewA B9 BAE

249 Aot &
oﬂ SRERE
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Jres.2

Y

Mlesd

0

clO-7&& waai 2
td4.2

A
PSS _|%—‘l_._/\'|

o

(Figure 1) A7z

-
2
)
-0,
|

fT
(o,
m
ox,
flo
luj
dlo
_t;_l(
N,
L
=]
r
1o
oX
i1+
-

e 4 1227(49.6%)
ojRem, SHAe AYi= 200 587 (23.6%)

30t 1217 (49.2%) 40th 6078 (24.4%), 50th
ol TH(2.4%) 02 Yegth. nsFEe 494
NEA7}F 134 o2 AN 54.5%% 2R3
on fedZ o] 4L 35.4%, 1% olgtE 10.1%
2 Yehgth, dld 2A oA 258 Hi 24713t
& 5d e Yehga, AFEEE AR 751
(30.4%), A7NEA 47%(19.0%), 943 247
(9.7%), Au12~7 31%(12.6%), Aatadz 26w
(10.5%), 718} 4478 (17.8%) 2.2 745 At}

>~

a
O.

2 APl M = FAA &5 E (prosocial silence

behavior) ¢ % Knoll and van Dick(2013)2]

418

AF) A shret 37 Bk AFg-af

Az et WA ARAE £

R b R B S R v

A gotA AFT Aol 9t} "vhe W= the

BES 2Ao| WA A Bl AR Polr H B3
At

o] 3it}.” 5ot} (Cronbach’s a=0.83).

off &
o
N
(m
£ o

S o [ =)

3.2.2 94

v (agreeableness) De Vries(2013)7} 7Hd
3 BHI(The 24-item brief HEXACO inventory)
7hed 9ubd 483-S 27 E 5y xR 2389
o, QQIFA S B3l 37 Eao] EA o ARSI
A Fst= FAA £FY de Ve 19
& gt YPAE A g, Ue F

=3

Z H)&S () .” 5ot (Cronbach’'s a=0.55).

27444 (honesty-humility) < Ashton and
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Lee(2009b) 2] HEXACO-60°14 FAAES =
Bole 10882 AHEait. #39] oe

U 9394 Tgo] drattigs galel 7] of-
2 oA %S otk "FvkE AEs] 94, of
| Al Folete 3 A= 42 Aot Folth
(Cronbach’'s a=0.72).

o[)f
N,
o,

3.2.4 AN ETH

= dFgA A7 &3-S Judge, Erez, Bono,
and Thorensen(2003)°] 7H&gt A7 7 Hcore
self-evaluation scale) #&%& 7}t dutstd
A7) &% 7 (generalized self-efficacy) > =743}
7] 9% 3% AHEsIT B39 o Ue 2l
Aol e & gt etk W Alxshd
g5 A3ttt Solth(Cronbach’s a=0.68).

r_{
o

3.2.5 gu-744 wgdA 2

o-749¢ w3 A (leader-member exchange)
< Liden et al. (1997)9] dAFollA] AFE-3 1123
o7 259t gu-74Y wEsA A 34
at7] g T de Vel e OE ARRE

7} dEan e A5E AN =
ne 24 THASEYE UE E ol

o]t}(Cronbach’'s a=0.90).

3.2.6 SAMF
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Bramble, 2018; Costrich, Feinstein, Kidder,
Marecek, and Pascale, 1975), o]&°] #+44
ARl e rel Boht Aobidel G

e LR B LER S e

%

w3 b 240 ARG BuaGs) BEe 7
B9 ARAF UF et FA9 B2 /1305t
B9 4 gt 24 722 BARYD, A% 43
9N WM BB Bayolt Lol I
214 5 1 BARGT AT fIE AT,
9%, AAEY, ARBAL, A 2%, T|EE
Fetel Hupase Asgn, 249 FRE 5
AR oA £ WS 2330 99
9 52 2 Sol WE A4S obeel

BN
i
g
incs
rlo

Meyer, Stanley, Herscovitch, and
Topolnytsky(2002) 2] A4 22 &Y (affective
organizational commitment) 8% o= =% 3}
drd ANA 2AEQo] = THYALZ J]7)
o] 2Ael| Folglazt dtar, o B HAlS s A
o= I9d vt sivke A2 nEste] BAlEs
(c.f. Deniz, Noyan, and Ertosun, 2013: Meyer
et al., 2002) (Cronbach’s a=0.77).

3.3 2Adl
2 AT A S E4S At on
WM A
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"/}(Podsakoff MacKenzie, Lee, and
Podsakoff, 2003). =2 A3}, 7P 2 AWg S A
U 29lo] ARY 27.66%% AW Aoz Vel

U 594 Aoz Qg dFddel AA P&
Ao R Adsigirt. olojA 7HMASTS 91 FAH
A AR P A Eeq, gu-7AY nddA
A, MY BAEAQ Ay AL, A
HLEE 238t A AN S AAlskslh
V. 24 2}

4.1 BEE, JleEA H due

AR A88 24 9B HIRE A5
7] $18ll Mplus 8.5 AHgste] 914 QQEA S
ANGsE. INRY ASYE, Quy, AA7E
A, AEedt Bu-Ae ws] AR 73
5290 B9} 2 WsEe TRHA Gt shiel &
Aoz H4e 189 ¢ vnsd. 529 29
o] 1891 =g Hla| il‘% L}% X%%LL:_ PAE=2"]

p<0.001). 582l 4_53«] =l OO]H”«] A3
A4E = 633.61(df=387), Q=1.64, CFI=
0.91, TLI=0.90, RMSEA=0.052 ¥]a & @]
(comparative fit index:CFI) ¢} E}7-Fo] 224
(Tucker-Lewis index:TLI) & 0.90 o], <AFL.AF
B A A # 2 (root-mean-squared  error  of
approximation:RMSEA) #Z 0.05 o|3t& Yt &
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FHom AYE /12 F33%] Mg dow

ket it
wodpd TPE WEse YE BEUd 3
AABA B4 A3E (Table 1ol AIAE AT 2
o WA FORHSFE 7H ATIBA A HALS A
ARYTe Au-7AY wsdA A7 o F(+)
o

T WSS el AAE AR E A
7= (Table 2)l AA5HA
B 2004 I 5 °]‘:°] A7) 57t
AL A A 5P Fo e FofotA] @2 3
ER}(6=0.06, n.s.), 2H7AL M99 2
AEYFol A7) Eeqted A (+)4 FgS
oﬂusy 7 12 AR 57 ok 7
550l 3113 A w3HAA Aol X
Fol= 23 60l A|AE vke} %O] 74]
«]ﬂﬂl Ueht(5=0.16, p<0.01),
o 2u-TA Y weA A ke H(+)
g 7Hd 2 A A=A
1A )o1e] AL A A B T3} 1}7]}_{
of #AZF Anbd 3t B AHAEA o o8 24
8% 7ML 313 744 3.29] 4
E 5o gele v, 2A8HE 7&%
Uehhe s £4E Fs] Hal W
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3t th(Aiken and West, 1991). ®A 7}
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(Table 2) V|25t 2|H-7+d @ w2l Zoi| thet af7=4 2ot

A7 E53 o744 A 2
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