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Voice behaviors have been received considerable interests both from scholars and practitioners due to its
expected benefit to promote continuing organizational innovation. However, few studies have been
conducted concurrently considered all factors influencing voice behavior - supervisors, colleagues, and
self - to put in to the research model. Thus, this study suggested that follower's voice behaviors are
influenced by leaders’ empowering leadership, individual's psychological safety, and coworkers acquiescent.
silence. Specifically, a leader's empowering leadership is expected to promote subordinates” psychological
safety, subsequently leads to encourage their voice behaviors. Coworkers acquiescent silence is expected
to negatively moderate the relationship between empowering leadership on subordinates promotive voice
behaviors which is mediated by subordinates” psychological safety. To test the research problem, we
collected survey data from 171 leader-subordinate pairs and conducted regression analysis. The result
supported our research hypotheses, showing the mediation effect of psychological safety and moderated
mediation effect of acquiescent silence. From this study, we tried to expand the scope of concepts relating
to voice literatures, by examining the process and conditions inducing positive and constructive voice
behaviors of organizational member. Also, based on the theoretical model, we suggested practical
implications to promote constructive employee voice behaviors.
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p=.05901A frefstA] & & Yelttht=1,175,
p=.242). 4¥e] A% Jlo]2dol AH A} <
e p=.040°1%1o4, FMe] FE= A% (Fisher's
exact test)& AAg 27 p= 0572 HEH £
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A2 200 15.8%, 30t 53.8%, 40t 26.3%,
500 4.1%, 8& 1 °|st 6.4%, AT
7.0%, WE 73.1%, HetdZ 13.5%30. A4
2% 5.8%, 887 14.0%, L6 €] 80.1%,
AZ He /A 14.9% B4 3.5%, A
Bl 2/d9H 7.6%, Q7/WEH 11.7%, 718 2.3%
ot n&de= Ht4 95.9%, v A 4.1%
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%193, 44 e 47 o)y
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ok 1717%¢] 2t2= Mplus 7.49F SPSS 21.0
& MRSt EAeiY. FAIA e E, Mplus 7.4

2 AHgdle] o4 SRS 44 279 By
Aze Azt 24 AT 4%, 1257 2
J

7Md AZoE SPSS 21.0% AFgsigion, E3
7 2 2Au 23 HAS5E Y8 Process
SPSS Macro(Hayes, 2013)& AF&-319it}.

=l

V. g7t Zat

4.1 Bigze} Al

Hn
r-||1

B i=}
A ARPE A, 214 0 PEA BAW
F9 FEHo PHT 23R AT Ak
0

H
CFI¢} TLIS 4% 27 0.911, 0.9032.&
Aol RMSEA = 0.0582.2 .06 ©| i
Ao 2 YeEPHH( Browne & Cudeck, 1992). 7
Az A5 A998 2d4(0.913), AEA
obAZH(0.557), TR A A5(0.737), A
2wk 5 (0.757) 01 o HEAFE] A5

5

A E 2H4(0.726), "4 A ‘L{J(O 479),
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AVE=0.479)< A9 2 7470d9 HFe38A
< 247 0.50, 0.70 ooz 5 AoR Je
Wk Fornell & Larcker, 1981). 4 213 = 4
<9 7%, 7k M9 Cronbach agt2 43H1F 2
t4 0.930, B89 A AEYF < X] 0.922,
314 2l PF 0.927, AeA g 0.7752
T 0.70 o]do® gugt Ao E}‘Xb’/}.
@?m— T Fot=FEH s Ml dned
g o Ael A st g S e ol
7F EAske A& Felst] 918 Harman® @48
o] 7% (Harman's Single-Factor Test, Harman,
1976)= eI, 24 23, 71 B AWY
= AHAghe 8919 A RAte] 27.2% % JEykth
Harman Testol that cut-off gto] H&atA 14
o] Al dAW FAACE MY Be AuEs
X}Z]O}b 8919 Aiite]l 50% oY W &
Aol Ak Eo uhebA

9] 9F s 24

§o rig nl o

o rQ o
—Ll
1o
o
—o
offt
ne,
ol
vt
I

(Table 1)e] W45 W, AEBA, W5 74

JUBAE AN T WFE

e ERROEDEIRERERE
p

(+)9] 2887 (r=.32, p<.01), T8 AdA
A5HE QA F0)9 daaA (r=-.21, p(
01), 544 4 Fg3 o] ZadA (r=.24,
p (.0DE vebllth. el o] 4+ 589
AdA A5PE AA(r=-44, p(.01) s 5] &
AE, 04 2d F5(r=.36, pC(.01)2 Fo &
#AAE Bdn. 2 9, Fetel A% (r=.17, p(
05), Fate] A(r=.22, p(.01), Zrte] A9
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5. ¥¢ 10412 8801 11 T8 -4* 92
ey 10412 801 L TET -4
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6. Qﬁﬁﬂ Bl 47T 08 51T -4 08 497
TERAZ 295 122 207 5310 19 40¢ 93¢
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(r=.15, p(.05), F=A(r=.21, p(.0Do]l X & HSF 23 Y3

A3 G FAATFE fre

Al e fFofd o FRHAE eI (8=.171, p(.05)aATHEZ 1). 2DA M=
gl A RS AR FEUFE

43718 HE st BAMge SYHal A9E Ui S F
st AT S AT, B4 A7 44

71 19] A%S 98] Baron® Kenny(1986)7F  ¢kdztel tigk dut9e) guide 3AATE 9
AN G ol wet 9 AA NENE At 2 (B=.218, p(.0DIATHEY 2). 3dAIME
AHE (Table 2)l AAGAG. 1A B4 SAWSse} S5iis d/iisE 2% £9381d &
T RS A d Ui S AR T SRR 234 2 Fel daf AT S A
slete] TEWQ 1A I ol vX e ZF SATHEY 3). F3F 2 PFol g 44

(Table 2) uteld 2HAnt ZTA wol WSof 2AIM dal okxziel 7=t
291 292 293
Avpig: 204 ddgE Avpie: A ¢z Aspig: 204 2dgF
B(SE) B t B(SE) B b B(SE) B t
(&)
Fepgd 0.052(0.128) ~ 0.032  0.407 0.177(0.11) ~ 0.114 1.617  -0.004(0.125)  -0.003  -0.033
Fefdd 0.0190.134) ~ 0.018  0.139  0.114(0.115)  0.117 0.999 -0.018(0.130) -0.017  -0.137
ety 0.116(0.104)  0.104 1119  -0.008(0.089) -0.007 ~ -0.087  0.119(0.100)  0.106  1.183
Fat 1494 0.157(0.298)  0.041 0526 0.245(0.255)  0.067 0.960  0.079(0.289)  0.021  0.274
ot &7 0.001(0.001) ~ 0.091  0.657  -0.001(0.001) -0.121 -0.973  0.001(0.001)  0.128  0.951
AR 25718 0.001(0.002)  0.056  0.597  -0.002(0.001) -0.131 -1.571 0.002(0.002)  0.095  1.052
oHE 0.054(0.060)  0.087  0.902  0.045(0.051)  0.076 0.877  0.040(0.058)  0.064  0.686
(AR 0.135(0.174)  0.066  0.779  -0.223(0.149) -0.114  -1.499  0.206(0.169)  0.101  1.219
ArerE -0.119(0.110)  -0.101  -1.076  0.043(0.094)  0.039 0458 -0.132(0.107) -0.113  -1.242
AL 24717 0.000(0.001) -0.006  -0.068  0.001(0.001)  0.177* 2.240  0.000(0.001) -0.060  -0.689
AR 0.047(0.059)  0.068  0.791  0.039(0.051)  0.059 0.769  0.035(0.057)  0.050  0.602
2494 -0.001(0.001) -0.049  -0.58  0.000(0.001) -0.021 -0.276 -0.001(0.001) -0.042  -0.523
FE4 0.226(0.106)  0.171* 2126 0.457(0.091)  0.362"" 5016  0.081(0.111)  0.062  0.734

gt e 0.186(0.086)  0.171" 2152 0.227(0.074)  0.218™  3.069  0.114(0.0865) 0.105  1.326

Agd kazk 0.317(0.090) 0.303* 3512
R’ 158 325 220
Adj R? 082 264 144
F 2.089* 5.365** 2.914*

N=171, ** p(.01, " p<(.05
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9 (6=.303, p(.01)% &t
FYEA 204 2 5o
o sAAFE A717F FUA
(B=.171 — B=.105) BAAZ FosH4] &=
Ao eyttt ole A4 shxgte] 314
A el vAE FFS 4 vilsta g The
A& BHAET Sobel A% Hek wiZl #AS EA
g AR (Z=2.259, p(.05).

7} E3e] BAA S TR A
9@l SPSS Process Macro(Model 4)& AHg-sto]
Hayes(2013)¢] #E~E#3 (Bootstrapping) 7
< AN Z7E (Table 3)9l| AAeHH T, w7l
el A7) 072019 Al 3o sheka Aek
Zbell o] 3R] o} Aleld ek zhe] w7l &3
7b BAHCE o AR vEhgth. webd, 7t

A 12 AA A,

=

l

N

7Hd 2% 49 d A 404 1 gF 3t
AelA Pdzte] vizf ate] thg T=o] AdA

A7 AZS 98] SPSS Process Macro

(Model 14)Z

X
(-)9 =47

I} 24 Aog CZ2A" v gy
of BHE 93l 559 AdA A5 205 gl
w2 P A 2 BAA 79492 (Table 4)
| AASAT. F5 Add HAFo] @ e
A v Ete] 371 0.130012 T2 A
A&l & Ao 244 mpaze] A7)=
0312 F59 AdHy A& FFo] FoldFE
AY wyfavte] v Frkste Aog YE
coldll M 2 B A AT AgE bt}
J 3l g5 1 FEY AEH A5 2HE

(Figure 2)°] Z=4{3}sto] AAIsk5IH.

2

SO

VR

N

ESY

R
I=

=

otMZto| oyt Z#ZE Z1t

- 0 i [ S L e a
ERPNE b 95% 21F T3t

w4 R ET A% TR

IS A3} A SE e e
A4 gzt 0.072 0.030 0.027 0.151

N=171, Bootstapping N=5,000(Bias-Corrected)
(Table 4) ute2 2|t ZEN 2of dF 7+ AZ|A otxztel of7iEntof st
SEO| HyH F=o| =FE e 24

LR cuel waEs SE . 9% AT -
Add A5 A etz ez
-1 SD 0.130 0.050 0.051 0.262
Aed bzt Mean 0.087 0.034 0.030 0.170
+1 SD 0.031 0.031 0.011 0.130
N=171, Bootstapping N=5,000(Bias-Corrected)
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= gr7E Tl 54 W dg FrHes
AHRE AR o|2Aog wek ARA oz oy}
%S Aolth. Chamberlin et al.(2017)¢] wEHE
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