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How to Increase the Revisit Intention on Tourism Experience:
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The purpose of this research is to investigate the role of rosy retrospection as a mediating variable and
retrieval cues as a moderating variable in the research of the impact of tourism experience on revisit
intention. In particular, it noted the role of rosy retrospection, which is the retrieval of information
stored in memory, and predicted that tourism experience would affect the intention of revisiting by
mediating rosy retrospection.

The analysis results of the study are summarized as follows. First, the tourism experience was shown to
have a significant positive impact on rosy retrospection. Second, it was found that rosy retrospection had
a significant effect on revisit intention and played a role as a mediating variable in the relationship
between tourism experience and revisit intention. Third, as a retrieval cues, social media showed
differences among groups based on utilization, but tourism souvenirs did not show differences among
groups. Furthermore, groups with high social media utilization have strengthened the impact of tourism
experiences on rosy retrospection.

This study suggested the importance of social media, a retrieval of memories, which is to increase the
importance of retrieval cue and access to rosy retrospection, as a way to increase tourists’ revisit
intention.
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