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2008), 714 S Eel olaeAAe) AuAFE
Fto] A - A3 - B ZH HHE Folk 2

Al 2% 9 A 0|2k Aguinis(2011, p. 855)
o] Fo7t wol &85 1 JoH(E]l Akremi, Gond,
Swaen, De Roeck, and Igalens, 2015). 17t
=9 CSR d7EL Az, Y, AF 59 &
T 990N 2AFTS BRI E e AX 7
oA Bol o]FofA gTH(H &= - 2016:
Devinney, 2009). 53] 7199 CSR =9
AFA - BAFA Qs NI ASeHA
(g9l - HdA, 2010; Dixon-Fowler, Slater,
Johnson, Ellstrand, and Romi, 2013), CSR
32}5_2_ &;q A= Fo] EA o] ZoolA e Tt
Bate ATl B2 HeE AAE dva & &
ATHAAE} - o)A, 2013; Kiessling, Isaksson,
and Yasar, 2016).
ki, 22 FFd A CSR AR ofgt 714

]OHJJF AAES] CSR <14 (CSR perception) &

= /HlEe CSR AT % FEstl o] FolA

MAFEL] CSR A=A 2H|2ke] CSR
19] &7 AT} Al - AH| 2 Fulfof] W)X
Pérez and Del Bosque, 2015), <idz
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o] A ¥ 7HL =2 CSR OW"H gk 24 B
o] EolAHA FHTo= 719 T ol AAAHE
oolyet 719 UiFe FHES Ulde g FHYe
CSR 914 9] Mg alz}t A (d: 2F &Y, =
AFUA|, 2HARYF) 7F FOlRIVEE ystes A+
= A8 S718kaL itk (Jones, 2010: Morgeson,
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Aguinis, Waldman, and Siegel, 2013: Vlachos,
Panagopoulos, and Rapp, 2014).

H 5 $99S Ao g 7iQlE9] CSR ¢4
AF7F 22 5E A7y LHAF 5 AR Al
o] Ao Bl AF HE4E Adoz BER
1?f(Agulnls and Glavas, 2012; El Akremi et

, 2015), A2 9o e 23t o] FoI%l, FH
°J s o= 3 CSR 4 e tE APddFEs
HEolED $F ol A7YFS EE3E 9
TFEo] Yehta odth(d: Aguinis and Glavas,
2012: Bauman and Skitka, 2012: De Roeck
and Maon, 2016; El Akremi et al., 2015:
Gond, El Akremi, Swaen, and Babu, 2017:
Morgeson et al., 2013). oA, EA4Le CSR
Aol TP o] w3 JFS A TS
nA] o] 2 #FAel|A] 23 Bauman and Skitka
(2012)¢] A, 4L CSR 9149 tjgh vkg-<
59, g, A=, 2 89 59 SHA AdAY
5% 2d 2 AAZ De Roeck and Maon(2016)
AT, AR B 24 o AL (EHY, BelA
)= o= CSRe &<l (drivers), CSRel| o
7k, aelm CSRY whe SHelA mlAlA #3
PATFES FHT Gond et al. (2017)
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CSR &3 #dd FJus FHste] A of 5
o, Ay dAgtin OPH T £

o dal ouet AdE 2tu e

1ol o714, elerd)3he

2474 L o] Aol
2017:

Morgeson et al.,

CSR &71E o197 71<d

Ao wgt CSR Q149 Fahke g2kl 4+ AtH(Gond

et al., 2017; Vlachos et al., 2010). °]*& =
A4Ee CSR# Aol 542 Bid 9 A

A4+ CSR 149 #4, o8, SHET 5%

Ao EE AL FF 25T A5 CSRe

THAcR ye AFE FYste v B &

19_(s1gnal)
gAItE
e 8ol FsHtek Backhaus Stone, and Heiner,
2002; Greening and Turban, 2000). &4}

& o
10
2
ro
ro
1>
tlo
ofl
>
>

1249



AL A5, AR ol RAAske gl 249
CSR 2% tat 24, #4% + 9= CSR &
H AR ¢ 243t olgdA e 54 Fol tE
T Atke AHolA 9F ol #ARte] CSR 14 &

Ashe oS TUYY CSR <14 Aol o)
2 A&3te dole A dS (Rupp,
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e Adstgon, A weTAAE B i
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Aol & AT dAHE Helskdh

II. CSR ¢+

10

=
=}

2.1 CSR ¢i7te| A7

=

CSR 914 972 2Rsl7ll 9 CSR A+
FoAE 54 9 AR 2o, IsE
o] CSR ¢4 979 ZeAds ==6%rh CSR
9] A7 282 Carroll and Shabana(2010),
Frederick(2008), Lee(2008), #471(2010) &
o] AFE iR FAsT

4 19508 ~ 1960t = CSR<, 2Y9A7t
ARl ote] AAIE et AR ol AAAC®
Ao EEE T &F S e ASIA ARojE
(social steward)®] 7f'd o2 Hotth(Frederick,
2008). WEH o2 Bowens 71949 Atel4 ]
= Al vigkA e B VA E A S F
Fota AR S ot dECR 7= BEAY

24

72 st tH(Bowen, 1953, p. 6). 34,
Friedman(1962)& 2947} CSRelgte HiEs
WA 2Rle] ARSlA A9 EoluAt sk F
o9& A F Advtu FHEA, 71H9] KL
A A A A HAE ATEA, F &9dF
T 2A BOHA FF o] Suslshe Aol

i FAeIT

1970t HolEHA 7199 AAA ook AL
314 e #32 FFotke A7t o] FoA7] Al
289 tH( Elkins, 1977). Wallich and McGowan
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CSR ol4e| =uf dT3gnt = odF

£ CSRo| 5 ]9 & 4
omzagg— CSRo] Abs]d
719 4
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oA 5 75?%—% xﬂ%ﬂ @ % oz Ta}a

Sl 2t CSR# 71999 Xﬂ—rﬁq 3 J/}
(corporate financial performance: ©]3} CFP)
Zte] At A7} o] FAA 7] Al Fsk it
(Lee, 2008).

19809 A+=2 Carroll(1979)2 CSR¥R!
2k AS]A o], 7199 AKEA ERS Al Akl
st 71999 A4 A2 (corporate social
performance: ©]3} CSP) et vl ol
Carroll(1979)& 7199 A3l =39} AAA &
F7F AFEE Ao] ofUn, AAA, WA, w84,
A Al 5ol 7199 AR Addolge & &
=| Hoth o]% CSP Rde &
Sl ol qu s o (o : Wartick
and Cochran, 1985; Wood, 1991), 1980\ dth

J o4d3s CSRY &34 AS< ¢

skom CSRY ZiMde =4
ATE Ador REgrn
2010).

A, 1980~1990d o= Freeman(1984)<]
ol 3] A Ao] &(stakeholder theory)e] #|A3He

o wet 7199 7 Fa3 54 AEoH o5
Aeire FFEnt ot uA, A9, FHL
5 E}"o Sl - R olg|HAAES Y% CSR &
o] a3ty He olal#AA H2H, CSRe
Heke] drz gde3to 2yn FAANINE A
T At Be dEA B3 At o o
2006).
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2.2 B2 JolZo| CSR 2l ool Hey

1950156 19909 7k4] CSR %?9]
= A% A9E F9s| BY, CSRel| oigt
ARSI B A 22 Ao R 01%'3}212131, 2,
CSRE &84 - AISA o2 He #AdA 24
o] A& AAE AT ol AR B A=A #A
o= o]F3Aes & F Utk ol #He W)
AFAE°] CSRe|] 249 CFPo drht 7]
g Hedle g B S 20 W
Zwo] glom(Lee, 2008), CSR¥} CFP7H]
Al gt AFATFE0] FAHWA CSRF CFP
o] 384 #AE Haste 2y - HE dTE°]
Jo] o] Fo}A (el Dixon-Fowler et al., 2013;
Orlitzky, Schmidt, and Rynes, 2003).

a8y CSRE CFP7F d3d A (+)9 #AE
Holx] %= d+= E1¥3 9=d(Roman,
Hayibor, and Agle, 1999), o]= CSR¥} CFP7t
of #A g AFA olall & Halre 2A
Al CSR¥# CFPzHe] 2 BAE Wile ol
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4479)

2HE FE Ao gE & A7} 2l (Aguinis and
Glavas, 2012), of thFgt ol HAAEC]
CSR= %A 914 fsb Hesherke aee 287t

Atk A= AAbeta itka & %D}(Barnett,
2007; Schuler and Cording, 2006). 47, #
AlH #ell A CSR¥ CFP 7t Zﬂ%ﬁ@ﬂ s

AFEL ol @A 249 CSR 25l o
o JRE FE3] A8t sk /Mg AY B4
& =84 7, A g0 o s SAIst
A 2pale] ool #le Ze EAZ 7HEta
AtH(Schuler and Cording, 2006). g\ %2

o] CSRY §A2 o] dttx al® %29 CSR
223 24 U - 93 ol BAAZe] AAEA
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& A3 (Glavas and Godwin, 2013),
SR A QA BtE e = o] s BA RSl A
Sk JHIA TR o web BEA v
AtHDe Roeck and Maon, 2012: Gond et
al., 2017). wetx] CSRe] CFPel ojwl g 4 &<
A& 2] ge]7] feiA e 22l A ¢
ofzt Zj el olsi #A A7 CSRel
HE o7 i - ofgain, o]E°] CSR
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Aguinis and Glavas(2012), CSR E}dat
A Z4st7] Hal CSR 94 SHEFE Ndste
g CSR 914 #A APATEL 273 Kl
Akremi et al.(2015), 7223 X248 F 2 <14
Ad#E & UW o]& #WHA CSR 47 #4
3 APAFES g fste &F A AAg
Morgeson et al.(2013)¢] A& FHEUT
g, o5 =M U8E AMAeTelAe CSR
2 OE 3299 T =R 5% FUIE FolA

=
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A 2=

el
=)
T':

~N

ol

3

o o fz 2

Hagon, v grin BHE A w2
2 ¥ 4Pe B4 TeQel 24 o9l ATEY

oA AA s,

o)Al &

M4 CSR Q142 9& 3He dl¢ 27 4
T(Aguinis and Glavas, 2012: El Akremi et
al., 2015: Morgeson et al., 2013)9]A 21&=

THLE WdeR @ F 32%9 A8 24 4
2, 2000t S0 F 95~ A2 81.3%(26%)
7} S AR UH:/P*W AR AR EE, 2010
d o] o] 23Hd A7} 46.9%(15%) & 718 Wk
om, 2 o2& 20004 20099 &3t A

T7F 34.4%(119), 19904 19994 Afe]€]
ATF7F 9.4%(3H) 2 HE oItk THY MRAFE
o] CSR= O& 8l9l] 7P 9 d5-= Gavin and
Maynard(1975)9] G324, o]5d 9shd =Y
9] Aol FeTE 240 A o Bo] Fx

W 9o

SESKELEREEL RS UESDRS
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Z 4099 =d A+E l‘;c A5
)l A471 20109 o]
20104 o] %o tiF-&
G 9t 1 teoer 2000»& BE 20099 Afeld]
17.5%(79), 19804 19894 Ateldl| 2.5%
(13) ] 77} o] FoRth. oA o2 F
99| CSR U5 TFe =& tefat ola|dA A

(o: AnAYR, 249, FAg, 30 d2)9 4
9% Age B AN AR B15(1987)9

A7olt). 19 A7AT SJaR, AEH A 2
Fol e DHEE FYAS VRS R oA
Aol BEET} 9% o AAR(FAR, HHBR)
U Egon), AEH Aol MAS FAUA, 2
VA e, e AL T e
Aok A% AGA 2 TA o
1 (1987)«]
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:[LE‘rL SN
OWE AlAd ol itk a

o] CSRell gt vk
t HollA o7t itk
itk ey d714(1987) 9] A+ oI F 1990
tell= 999 CSR o A77F A9
|51 214 H, ole A T ket 2ol
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. 99 CSR 949l

T4 Gl 2o AFE] gtk el 1 o
& 2s F vt AdEg(EUE, 2005).
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af ¢ <} %LH 23] 20001 o] & FHQ1FFA A
A9 CSR 94& E}-Er ﬂ% 7F Z7keka ke
Ao A= %EEA AFEFE Hola slon, #efet
W AT Bele o 1 04 Bz A9
ZAgTE AeldE it & e T
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-’Fﬁ 5l 223130 2 M
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ot QAAA AT HA A Hor ?35}04
Arsla 9tH(Gond et al., 2017, p231). 53],
CSR €14 AgolA 91214 J*WO] F85H 1:}-,_01
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715 oA wRRbEE7HAl WA

‘ﬂﬂ, ;(]/\Ug o:]

), 2903 CSR B33 BAD BHS BASE
9 AsH7He: Bl OSRe i@ ol
of W) B 23 Y Ao dgstn ok

AN QA APAFESo] FHLS CSR ¢
A2 oug Al HIetn dertE £
3l CSRE %7kl Wi e = B3 (Gond et al.,
2017), 7182 A 9 A AN H2
o £A& Zustith(dl: Feldman, 1981; Ilgen
et al., 1993). ¥4 AHESIRo], CSRL o]a| &
A 71dARES aelste] 7199 ARl A
(CSP)E Eole Hd 40| lvtx & ¢ ot
(Aguinis, 2011). Wood (1991, p. 693)9l] 2l&hd,
CSPe 7149 Al8lA A9 #-AE Als)d A
o] AF, Abs]A wkgIt HAo] 3, O 1
g #F Jbed AYER olFol FAFH R
BelHng, 240 Fgste CSREe 4F9 A3
2 7re] diidel 2 4 ik webA
o] Abz|A g3l CSPE 14 eta Adtete ANtA
A #7t FHE AXA = o]& CSR A&
=7 U

B7te %%4 AAFHH R PAte] PsozH
Bl FEE Wolso]1, “LO}E‘O RS 24 3gleta
wste FAolgtn & (Feldman, 1981;
1993). ﬂﬂa AR FHH o] ST of| A
T AT EA, 7t ¢
Aol o] FoiA|7] Sl H7Ae PAAtel o

@ P} Fols ol YRE WolSd ¥, WIS

z

104 fe) Z 2]

L‘_ a4

Ilgen et al.,
B2F g5

s ARE WFsetn Agste BEES AXA 5
o 13 7Y &d AFE E PR dF we

A= 314461 Bk (Feldman, 1981: Landy and

Farr, 1980). 29, o]az‘s} Oz]y/]jbq_o‘ 71719
54, 494 54, 202 394 54 Sl 99
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[

(Ilgen et al., 1993), o=
EAel} Auel g 27
st 9 eR7F Bt A AR
Wt =22 F 3
HO o] 959 FHE 4
A GAE AXA =,
a‘}oizq 7jolo] HEA o
Aue dAe Jus oE
REE

2] 0]

']\__!lﬂ

(¢]

(Foti

Z— = /\X]o]_

=,

= ]:EL_

, 2010; Bauman and Skitka, 2012), =1
2 FA9 M9 CSRell ek #7t
2| CSRake Aol7t 248 4 9)

xl:wm =l A7tel QoA AX A

S FE WA B9 3BA BHL
229 OSRS Hrlels T2 A0 A 43
chew 2ok A, AR 249 BN,
Zo] CSR $5 oW 8§37 £702 3
A9 HE7k CSRA Wt %7k 9% & 4

Aolth. 5, 240 drht B3 CSR Ee2
Ea=g o] drht B =< CSR
Pl vhat Gue] BAE
£#°| CSR 2%

H
rr
b
i

A

il —W to rir

=
%8,
rr

n=a A1

ok
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1>,
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ox
Pﬂ e
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%29] CSR H7}ol 4&
Yol HAa CSRY
wrebA 229 CSR
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2
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o

o

rr

=

5!

_,d
)
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i
e

Eg)
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rlr o, ‘{}‘ N
B yo
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=
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Sl

7t & & Aol
CSR %7}l 9= w2 ? A
gee 249 (SR 2%
|2 A s s ]
golu} CSR &%9
279 CSRel t@ Bk gepd 4
(Sen, Bhattacharya, and Korschun,
o]/\Lg] h:g]é EFHE B 04:[7-01]}\1‘:_ =
CSRell gt Q141& Ao CSP Hrie}
o Shge 23 oAid LA 33
X = g oigk 914, 'CSR
lﬂ.l_ CSR &5 94 &

5o et = - 7}21
7]el o A 7 BH o7 TR

CSRell thaf H

l

M

= %70

.
Bk
006).

o]
H

]
3%

SES-
=

@94 5
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o
M

H
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CSR olMlel 2ujf HPSHI 35 HPw: -

Fleischman, 2008). th522 CSR €%l tg
B - 74X B AF=2A Groves and LaRocca
(2011)& W94 i $949 CSR €59
AR 7HAel gig Ald S =91tk Bastlon,
Singhapakdi, Vitell, Rallapalli, and Kraft
(1996) = =949 o 7&e 4% ne &
Atk we AdFoH FeloldErr|E Bt
THLE CSRY FeA4S 3 et o
o

} otk miA gt o2 CSR %9 3 7] #

jur)

o] A+=ZA Ellen, Webb, and Mohr(2006)&
2] CSR 3 B71& vl 7= FEsrl=d,
AA oo g o]714 F7](egoistic motive),
HE 7R Ad8E A3 7RI F7](value-driven
motive), ol HAALY] 7IhAL} FE5E& $g o]&)
HAAZEE 57 (stakeholder-driven motive), =L

23 A B8 @< A9 A 571 (strategic

flo oxt PN mx o ok )

of

I
—
e,
1o
re

=
=

19.5%(89) &2 o
8 - o] F7(2009)2 ‘ZF 0] CS
olf el tgt T <14
CSR €715 7KA & 71,
o] FIIR FAHAL

%4o] CSR €5&

= 0 =2

motive) 5o Aot} o]g & CSR E71° vhgt

914)E 83t A4=2A] Vlachos et al.(2010)2

TH9ol 24 CSR E71E o714l 712 <

A& o s 2241 7L dolx e wh | o] @A o AT

719k = 7EX7|EE 712 QA E wole 2A41E 2014

7} Eolzlttal gk vt 9l (2014)
ol o

4.2.3 3 A+ 5k

TUIJME T4 M4 CSR

Al 7}

(% 1) CSR 2lA{of cheh 2

>0

Y

o] ATt.

au CSR 2% - =l CSR &% Hg a5 73 T .
- ot 14 B - 7H] ot 14 o
He 31 2 8
Hl & (%) 75.6% 4.9% 19.5%
* AT 2% A9, 270e] B HF 3] AT S5 AINE

AT M6 HM52 20174 108

I, (E DellA 2e ut
T oM CSR &% -

A8l A o= ut
| FPeche AT B2
% 249 tig A7t kvt Bas)
Ao 2 CSR &gl tet g= - 71X

=) Kl
m ¥° @

e

ol

1o ofy o




[

4.2.4 d9fek m el A5-E%F vl

dlelet Ul ¥ CSR &% - ol tig <14
#delM CSR 942 HIde A77 M Bol
o] FolA I vk Aol Akt & 4 Sl
g Aol e A5 Yt gled, dleldME
FiA R CSRYll te B - 7Hd 2HS &

L

A77F B v, Sl e CSRe| 8 F71¢l
gk A #A( ]' CSRe 914 - 2 A4l o
T £2¢] CSR &3 57101] fﬂ
CSR 14 ¢ AU =
ATVt A Bo] o] FojA| 1 ‘”‘ﬂr—é
.l slel wlajA =l d =
SR«] le LHH;G rT= 94H7<4
A7 B,
THdEAA
Ao 9l *151—7}7} =93 o|4r

AT 7/\013}3 = 53

.9
o

ol 1o o =

o>4 o, _Ilm

.
An}

% B

4.3 CSR ¢l4of Cifst 0|2

27

4.3.1 CSR 914 7<) 01 0|24 &

A7 Piﬂé}
°] CSR WAYZE
]tH(Aguinis and
Glavas 2012; Morgeson et al., 2013). 24 <]
CSRZ &9 olajAAA (o1 &H]|A}, A HALS])
ol Algl= 22 9] olujz] A%
= A g YA, 22 YT o #AARI F
AEo] HigEE AR WAE IS =
om, o AAE FHAH e

gl welbd 22 AAA -

50 9 sai 93

1=}

1258

Ho

244 =+ 3

A8 9et Ao 2ol F 1tHRupp,
Shao, Thornton, and Skarlicki, 2013). w&hA]

THYY CSR o] ofwgt wAUSS FallA
7 w3k 1 7—1_4.15 ZooI7LE o] 2A o7 A
2% gu g 7} H), ol
|4 CSR <149 Uﬂ?M

oX

=
1_

= 2] 2= o]

=2 T MRT

o
posk

ol

o

£ Flo
:‘.'é

r
R rlr

o

Roeck and Maon(2016)< &4
1A g3 Abg|mgtolgte 7 7HA 9] v
B3l 7HQle] CSR 14l tiet whe-&
Gond et al.(2017)& T pgeae
%, ez, dd) e FHR AL
/\] AT A wE Aol
7Y E& S8 CSR 914
gotaitt wheba] E AFelM =
Em_’_ CSR 149 WAYUZE Al
s|wgh, a2l A adlow Ay
3 De Roeck and Maon(2016)¢] Z#d& &4
sto] a9 AFE Aelstaat spich. o] A o)A
A FAQL o] & H o] 2o #lFste AFES Gond
et al.(2017) 9 1 &9 APAFE& TFH =
aefste] A AT

r
2 oy o

o
H

=

A

o T o

Azl 9l =z =z

47

O

L oE M o> Ho g o oF oft o

23

O AR A3 AU S

ALE A Aol 7]ukek mAYE (social identity-
based mechanism)<, CSR &2 AF8o=
Tt 229 FHLLS thE 24 vwate]
YoM & AEts w4 F 37 Wil 3
AR BAGE A T A3, o] & s 2o of
3 34 HEE 4T  dvkn e wAY

Zo|th(Bauman and Skitka, 2012: De Roeck
and Maon, 2016; Farooq, Payaud, Merunka,

and Valette-Florence, 2014; Gond et al.,
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o rff
(e}
K 0B ™=

and Skitka, 2012: Farooq et al., 2014:
Farooq, Rupp, and Farooq, 2016). Ak A4
AU SEE 229 olejgt F 7kA] 34 A< 540
ZATUNE wUoZH FHHol A 7] A
Ho}H(Farooq et al., 2016; Fuller, Hester,
Barnett, Frey, Relyea, and Beu, 2006). ©]*]
H 243 T 1 A A w8 (o 384,
7, AE) 9A] 24F5LAE =Y T dde A
AN, A g HAYSES ABIZAA HAYSFL
2 ojojd F 9l Zlolth. A4 mettA o #H
g o] & 9of|, AIFAE HAYSS AWste o]
5 A9 Ed g 2

AR, AF8l g A ’d o] 2(social identity theory)©]
2 A7k A4, 7H] T2 22 /A4S (personal
identity)®qt ofy g} A3 A A4 (social identity)
= FlA A7E Bt Be o] Eo|tH(Tajfel,
1978). o] wf AR Aol A JH(FL )
o FAddolete AN, FALAA FoA" 71 %
w2 om 2 7E sAE e A717Hd (self-
concept) ] YF'Z HoJHTH(Tajfel, 1978, p. 63).
ARSI A Aol el ofatd, FHQle S AL A
Ade FAHAY FFataat sk, 38220 AL
SPAR S A7) ko] & Fetkel Hs 32
=540 vtz X E o AdE F dvta g}
(Tajfel and Turner, 1979).

HQlo] AR ALSIA o & RS (e 22 A4,
V2 AT o e TRl He] AT
215 A1) 5U A (social identification

25U A (organizational identification

F,

ro Kl
Y

o, 4

o
=
T2

=
ol

T o

)
)

AUl M6 MEE 20174 10Y

e EECRE R,
A A Felshe
Mael, 1989; Mael

&3] = theksk %2

& fEoBA F2 ALY R
AL 9ngth(Ashforth and
and Ashforth, 1992). 7§<¢le]

FAN 43 53 223 <

L o -]
e AYee 449 54 A48 B4 F
28 98g g 2

B 5 g mepn] AgEe
£

349 Ao Qgozm A 7t
A8 I ARAS W, 23 A 2
FUNE 0% Fea, 1 A3t 240 7]l

‘T/}(Dutton Dukerich, and Harquail, 1994).
4 o] Wi PP RA 24l
Z2 S ZO-XO%;G oz Byle wia ofyg, x| g
WA (perceived external prestige)©] &<
= Yebd 4 th(Dutton et al., 1994:
Smidts, Pruyn, and Van Riel, 2001). 91A]€
S gold eoA A& o9A BeAld o
o THLY A2 o2 (Smidts et al., 2001), 3i4]
9] F-o|n|A] (construed external image) 2}l

3 (Dutton et al., 1994). B (prestige) S %

P

l‘

2o ARSI ARl e 423 A2 (Highhouse,
Lievens, and Sinar, 2003), £g49o] <1&}7]
of 24 9JFlEe] A FAHo|L AlS|HO R

(

N

A sl 54 dTd 24S £43tn vk 3
7V (Fuller et al., 2006), =H9-& AR4lo
= 229 ol A Uig] AFAE w7
H}(Jones, Willness, and Madey, 2014).
I A3} ALl T 240 shvgtes 4, & 24 FY
A7F mold oz zAd U] 2AZ0 gz 9
P5S B 4 K Carmeli, Gilat, and Waldman,
2007 Farooqg et al., 2014; Kim, Lee, Lee,

and Kim, 2010).

%4

)

) HH

A, 2150 2(signaling theory)< S ¥ 9|5
B3 #dst] A B 4 At} Ao & ¢
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2]

4 =

t}H(Backhaus et al., 2002).
S, AFHE-S FER| TR ] Al A 78
7] $18) & et JEE

AE = o}
tha &} (Rynes, 1991 Spence, 1974).

o
o], PAAE Aol AAF 249 M, 7
A2 Fol B Juok $ES) e, o
A% Hugl PEL F8e] el 290 S

249 £ FE

CSR %9 &Eoz%H it
2002: Greening

4 9tk (Backhaus et al.,
and Turban, 2000). &, %27 99 F+AAE
AGALE & I ol #AAE WEeR CSRe
-7‘33 ot Jof s Tt HAel ok Bt
: A(Jones et al., 2014), 22 YF< &
x]—/x\l‘g] ZA0 tig ol g 3HA HIHE
o EH Ao g A4 22 FUATL
(Dutton et al., 1994).
A}Wézﬂﬂﬂﬂ 7Y Ze Ffol oz A
o Yrt= AU o2 Yol A 2HE
gEo 2N 144 CSR $Eo] 2999 A=7%e
Folal A A HollA FHARI Aoplds
TFAANN & e Az of8olgtn & F 3
(Bauman and Skitka, 2012: De Roeck and
Maon, 2016).

we) 7t

ol

é

o ot ot 2 o opr O
S o

zﬂ—

'6‘
-
= &4
o)
P

&

o]

Ay,

Z X]

@ Ar3l g wAYFE

Abg| mgkel| 719kek WA E(
based mechanism)-< Ak8] wgHo| & (social exchange
EW& 33 3loH (De Roeck and

2017), 17730l &
3474 Frelzgol &

social exchange-
theory)<

Maon, 2016; Gond et al.,

(deontic justice theory),

1260

(justice heuristic theory) 5°] 3t9jo|2o = &g
H HiAYZol2ka & 4 ItHDe Roeck and Maon,
2016: Rupp et al., 2013). Algugo] 2L 4%
34 (reciprocity) & EUZ 3taL glom, w7}

ZRE & - 398 Ut SR ofd el
wegof st RS =2da B 9t(Blau,

1964: Gouldner, 1960). ©¢]& CSR *3to] A&
3 B FALL Alg| meo] 2o EA st 237 o]

[E Ry
o5 ( oﬂ' ﬂ%%%, o

—

=
N
>

il

> 12 o o &

FoE 3 CSREE teir e 49

g, 2 A WA ol

Jo e
rLore o
ofN oly
2 oX

O

k9

= o]}\h‘sl- 2= o]

zA e Y El
Abs] Hee] 7
(c: &H]A}, 2
= A
et al., 2014).
=4, T30l
2 =294 - &2 g fukd
0| A (Folger, 2001),
© R ofygh Bilo] e tf-o] %75'
el = Al wheettte ¥ Fsta
(Folger, Cropanzano, and Goldman, 2005).
ofFFg ol & #HAA CSRE ¥,
ArdEo] FAHA Uf Wete AL dF9 2Hd
THol7] wEe] AbgES ARERE ofy gt ERRlE
TR U5 ol gtk 9% F7](deontic

=
motive) =

N,opo,

X,

)

i

/Kgo

A=
h

o

=
T —
O B
T
]

il A

=

=
2E

Hfrstez, o oJejdAZE 913 CSR
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., 2006).
%L 75117} REek g
wabr] Sle derls
|22 2 (Lind, 2001

=
=
c
3
3
(D
E.

>
f o 4T
o

rr

o
rL

¢

),
APEL ZZ o] ALl s
Hes 8 & Aot 7hgde=i 24
A4 HE ¥ P95 Rk BYE s

TH(Aguilera, Rupp, Williams, and Ganapath,

2007). mbd 3473 Frelzgol 2ol ofehd, o
ol AAAE e ® g CSRE 24| THUE

AHetA] g FHM ¢ Aol Bes A
& 4 o™ (Bauman and Skitka, 2012: De
Roeck and Maon, 2016: Rupp et al., 2006),
o3 W5 B4 Z—%'QJ—O‘ Ao gk Al

S ylelo g A3} A nSAAE gAlgto 72

i
i
o

‘6‘

E r

"/ﬂ ZAd| Beatuzt =g ‘45’— gk (Farooq et
., 2014). °]AH CSRE ¢+ ols|# ]74 fakls
4Hﬂq1 FHLENAE 249 244 2 &4

/Hoﬂ .\4—?5]— XJE_E =5
4 JHRupp et al.,

_—QEH«] 7]&:.94 [

/\}\T:

2013).

g, AR A FE 2 P
249 Jrgs Aozl go 29e uE

o=Zx zAol Ug duht 7k Al of71=A 9
HAYFo|gka & 4= ok (Bauman and

Skitka, 2012: De Roeck and Maon, 2016).

Z@ET

© &aql

S AT E AR AT AR m o] & AU E
A Tddel 249 CSRE =/ QA E+5
2A 9 YA AR AHAY T U
S T2 ke 71U 2 Hol 24 B

AUl M6 MEE 20174 10Y

YA AET} Foitta AHetn

HAY =9 :L;@x% T 29 AfolE EAo|
weba 2ebd 4 9tH(De Roeck and Delobbe,
2012: De Roeck and Maon, 2016: Gond et
al., 2017; Peterson, 2004).

e CSR 38 %71l tjgt ?i"

Weiner(1986)°l <Ja}4,
o Z]hskA] Zgk Abdo] WA °P33 1
o7t 27 98 A J(attrlbutlon)%
1 gt} 7|9 &
z29 CSR &
e dFoy =

O

ofs
ol

2ot 40 fo
oy e

2

Bz

o
fd
2,

rlo

o,

ﬁ.l
!

o

o

o
o

ko o @
o o o ro 4

=
)

o

N
1o,
o oy >
offt
i

us

{z
Mo o

s
=)

2

1o,

ml

i)

ox
o
fu

i)
.
m,

53], el oig
P T3l 1A XPO}E
g JEI} F5e Ao
(mental states)E &all Qg zolE FE8THL
gt} (Johnson, Robinson, and Mitchell, 2004).

o]FH - & T(2013) & olEet AT AAE 2A

2 A tigk JEIF 553 R ol dAAE
CSR &% 1 AAld #AS ke vk, 249 1
3 AE7F Aoz TR YN FI9E CSR
&5 olHe] F7]d #AlE T ER FHLS dY
OS2 % CSR delA AYE AREE Ao T8

stk Agsta it

o Q-4 2Py
CSR ¥ U@ 2999 s 24 9l A
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bie
0E
&
Ho
o2t
1
R
02
[

14 (P-O fit)= CSR <1219 3o dgkS ) 2004) =94 AAdo] =& THLL CSR

2 4= 9lth(Coldwell, Billsberry, Van Meurs, = 223} ApAle] 71 7o A g o]
O

and Marsh, 2008). %3]
gol A7 d 2t YA o
1 3H(Dutton et al.,

and Monahan, 1987, p.

BEAGHS 249 Bt FE, A, BE, Y A9E] 99 B o2 #A
554 IR 921, 1, S5, A ol AR GE e el AR AN EE
 SichKristof, 1096). o6, A3 o} AR WA S AL 2 82.1%
=g o< o}

A

BN of

1994). ol 4354
(supplementary fit) 2.2 oJal€ 4= gl=d,
AP e 8 v el Ak 5

Av BAska ol W vebdtha @ Muchinsky (EDeF

i3
=
AYE T8 A7l TS

THLEL 249 HA o] CSR &5l &l w9 &<l vhg-
4 wjgdxgoz Qlaghtt HRupp et al., 2013).

43239 A7 A&

O{N‘ oX %
fole ox

ol
-

A& B

i

o

al
4l odo

PNt

%2,

C
269). 7M1 22 ke 9] AF 329S A& (SR ¢4 WAYES

AY L AU Peterson, (9W) 2 Fdg v &= ‘/}F/} ow 4

(& 2) 5| CSR ¢4 oA 22E 0|2 &

. A
| 7 (118)
(CSR &% - = #4) Brammer et al.(2007), Carmeli, et
ALg] A A A al.(2007), Farooq et al.(2014), Kim et al.(2010), Lin,
HAYE o2 ° Lyau, Tsai, Chen, and Chiu(2010), Peterson(2004), 9% (32.1%)
(32.1%) - Stites and Michael(2011), Turker(2009a)
(CSR ®I% - 7} #4) Jones(2010)
o (CSR &% - 5 ##]) Farooq et al.(2014) _
A}3) mdlo bz 0
el gl (CSR ®% - 744 23] Jones(2010) A
AH3] ek (CSR &% - = &4 Aguilera et al.(2007), Hansen,
HWAYE Dunford, Boss, Boss, and Angermeier(2011), Rupp(2011),
(32.1%) T30 2 Rupp et al.(2006), Rupp, Williams, and Aguilera(2010), TH(25.0%)
Rupp et al.(2013)
(CSR 7] #4) Vlachos et al.(2010)
43 a9l Aolo] & (CSR &7] #4) Vlachos et al.(2010) 191(3.6%)
7hel-%4] ) e _
(7.2%) Agpgoe | (CSR % FF ¥4) Rupp et al.(2013) 13(3.6%)
71E} o] £(28.6%) Lin et al.(2010) & 8% (28.6%)
F 289(100%)

* [ )& CSR U4 i3
5% 550 48 Ao =

oYU IdT=
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CSR olAje| Sl ol S8at &5 ol ‘BYelol CSR o4 o7 g Fdez

£ AT T2%0u) % 9% Jeptn itk 2t 4.3.3 2 A7 A%
AUz 9] 0|22 uE, ASEA el 2ol 32.1%
(9M)ew 4% Be ATdA ZeEder, 1 W AT CSR Q49 WAYEE w7 9
oz FAAOlE 25.0%(TR), AdmFole 3 BLE o WS WW(E 3) BX), AA
71%(29), A0 27 AA-24 ARHelRe] 4 AH WAUZES BEF AT 60.6%(209) 02
7 36%(19)9 o2 2891 IAh o 4o 7Y ol o|FjHon 1 thgoR 4% 8L
719 c|goRE del el ATMEAE 5 U AT 182460 FE ol A3

o] 28.6%(8¥)&8H Aoz Yehyitt. ojzfet A Aol 2o 71utel AFEL 22Zo] CSR 55 2
P29 £4 AT OSR A4 e ATAA A o] SRAda ANk FYAUSE FHAY 2
S| Ago] Fo| Wol FoE 1 Uty Hug El A ARG L QAT ZN 2HFUA], 2F &Y, *
Akremi et al. (2015), Gond et al.(2017)9] ¥ AR Eo] Zolxtty Husla g}, WA A}
AP} A5k Aolt), Sl wet MAYEZS &8 A4 9.1%(39) = 4
(E 3) 2U CSR 97olM 828 o2 3%
e e He
1€ ’ (u8)™
(CSR &% - 43 B3) 275 - o) 42(2017), 2AF - EH€(2013),
24 - §58(2009), A7 - AEE(2012), 2HA(2014)
AW - QT - A7 (20154, 2015b), AEHE(2009)
A | AREAE | DS ol FE2010), B8 - FHE2013), WAL - B 201D), | g oo o
WAYZ olZ | WEd - 2L (2014), Bl - UNA - 0]5d(2016), '
(60.6%) AR - A58(2013), olEA] - A - o9 2(2012),
AT - A (2017), 24 (2013)
(CSR %71 #A] o4 - 4712012, 2013)
AzolZ | (CSR 2% - 4% #7) Wz - 3+5%(2014) 191(3.0%)
MRS | b8l male] 2| (CSR 25 - 42 #d) 247 9(2015a) 191(3.0%)
WAY S
(9.1%) | BBHCIE | (CSR = - 7K #4) 2% - o|42(2017), m04 - $3F(2012) | 28(6.1%)
(CSR 57] #7) 1% - §53)(2000), 243 - o] A2(2017), j
olo] 2 (15,24
gk gol Al o] - & F(2011, 2012, 2013) 5%(15.2%)
(18.2%) 7fo1-z= _ )
U ey | (R 8% 52 24) e L0 19(3.0%)
71e} o] 2(12.1%) A E - o] FEH2010) 5 49(12.1%)
e 339(100%)
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B3] AA o] FoiMT. &4 MiZUSEE 5te o
< 2i, I dyelMs AR Aol Eel 57.6%
(198) 2 71 Bo] &&59ler 1 t&e& CSR
J tt Felo| &S g3t

993 ATt 15.2%(59),
ZAAo|Eo] 6.1%(23)¢ ATFA &&E Tt
g d2A oA ol

k
e 557

(2012)% Age g

=94 4R B

R = PAE

hyE

1‘
tlo

o
R o r}ru
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o
o

)
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o2 THIA
FA1 alje] Aol Bl
AF7F A AR or AL
and Maon(2016)°] +74
3} Alg @ WA Zo] A5 u}y
8 5949 WAUZE ohee
B gRE. = 2 478 49, A
AUEE L&3iM AEug MAYS7HX

Argsh= 73571 e 1 TH BHF - ©]

b

R

—_—

=
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ZA 9 Yo

b Awsta 3}5}

o] ZHAE

& HAY S 7]
= 249 CSR

r

-y 7HL§-% %%
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Ho

ofHEt, AAl Eolke] Alxsle]E(institutionalization
= TAA B Aol HEFoR

M CSRE 571 A olsistele AT% S
o} o]4d - (2011, 2013) e AL
zAo] FAIetE CSR 259 434 (legitimacy)
°2 CSR %9 %71 Attt Bttt o o
HAdAolgt Az Aow FAHE . 7, Ald.
a2la Ao AA vFo] & wf, A (entity)
o P97t upEA s AY A sttt dntstE Q14
o]t} 7H4"(Suchman, 1995, p. 574)2.2, 23
W7 g oo B elA] Hrkol 7Ph??} AoR W
ekl - &4, 2011, 2013)
T oJshd, FHUel 1]]—4
Z2A 9] HHoy vl F
A st= Z-Foll= WAA
o} 21 go] gtk o7& WA, Al
TH A AEds G507 98 2
st A dFo o7 #
x4 oz Z A o] %ﬂg@ -3].0]]}\1
g5te #es BHstA U (mimetic isomorphism),
Ae7beel vigAsitn Be #9S ngoan
] eEaha
dAd F5 o 4 (coercive
isomorphism) (DiMaggio and Powell, 1983)2.
Z OSR %= dtha QA8 22 o] A4 4

theory)

_7;_7(1 o

(normative isomorphism), &2
Ae o 24,

= 0 =2
AL ZA e Ao WolsddAA 1 A
9]/\‘:]1‘:2'2 e /\}]\D]'i E— ‘jr

4.3.4 919k S o] A5 vl

£l OSR QA& Adahe o2 S
oHS’Ml HlalA 3l A7 Al 7kA SHelA A
1%3:% Bola it AA, sfjelo] vlal = Al
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CSR olMlel 2ujf HPSHI 35 HPw: -

E AR Aol 2ol Bl E8H 1 3o, aA

Qo] &l 7]wkste] Fieo] Q14st= CSRY &

ol el 2o tiet Bst Pl IS
S 1}

S Ay N of A x
%0
=
-~
=
%

i‘g
< 719 EEolgte HolA ddadelgr| k=
ket sl o s FAE sdolge 5
1 %lem(Maignan and Ferrell, 2000: Van
Marrewijk, 2003 Zahra and LaTour, 1987),
T9Y MAdFTAAe CSR 942 v& A9
AAZF AAlE @vhe FolA CSR Qe SH =
T7F ZusHA W JAlE ¥ ot &,
g datse] AE e #eA CSR 149
SHETE Jdete] Z&atn gl7] Wi, CSR
29 SHETE HEsH ERsIA= At
Atk 2y £ AFelM e AAAQ] =Y 4
Ae el dA =93 CSR Aol digh Al ¢
#H(CSR &% - <, CSR €&l g gj= - 7
A, CSR &9 38 &71)olA 23t 7hEE o] 3
453 = CSR 94 #d SAH=FE E79

gtk old et £/ A HZ, CSR ¢4
o] SAEFE M) 98 71E¢] CSR 4 &
AETE #4o] et £73 El Akremi et al.
(2015)9] A< CSR 4= AA HAo=z A

~ %

f it

AT M6 HM52 20174 108

D CSR &% - &+ #d SH=T
CSR &% - &3 #d€d AT L]
Z4] o]

Z79] CSR &&< st A &
CSR &% o= 2o
EAE 23ee AeEA dvge CSR A4S

Fgste = 5

TE< gHe A4 24 El Akremi et al.(2015)
< £ F oled, o]5& CSR 949 S =77t
ofi g A& AEsm et whepd s
A (responsibility-based view), ©]a]TAx}7] 4t
4 (stakeholder-based view), &44371%F 4

(justice-based view) &9 Al 74 P22 &7
sl

AR, AA7|NE A SHEFE A7 FoiR
Al 22l el 7HAe AAA, WA, w84,
AFA 71t g CSRE] A 2lef 71uksted (Carroll,
1979, p. 500), CSR= 72A4, ¥4, &#214, A<
2 Aol meh 22| A9 3l= CSR &55 53
shevtl 24E F= Y=o, dZA Maignan
and Ferrell(2000)9] SH=75 & F it =
A, ol BAAE Bge] =T CSR 2%
o] thFgt ol BAAS] NhAL S FEAT=A ¢
RS & SHETRA, 240] CSR 2855 o

2A ol #AAEe] s BuaAd g

it

-84, ol AAAEY o U e 8 =
galeA] Sol ALY CSR 4ol 93 Tt
3 B o]tk (Clarkson, 1995). o] 9 A=
SH=T2M Turker(2009b) & AH] (¢ 2+, H]

-
JeA]), AL, LA G5 Tl Al ola#
£ OSRE 43t gleH, El
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Akremi et al.(2015) 37, AJALg], 17, ¥
A4, T 5 O FAY ol AR BHAA F

g9 CSR Qe hF A=
A FAAA7E dA e 2=

s

Az

- 27T =
A Ao ZeHa e, 40| CSR &
e 53 24 Ul - 7Y ol HAAES Gkt
AL &g deta dertdd 24E FE
A= o)t} d 7Y, Rupp et al.(2006)2 CSR
0121 Buja CSR, a4 CSR, 4334 CSR

=

59 shelAtd
ok v} glomn
et al.(2007)&

4 %7& =T

oz FEat 4T 4 gk ARt
ol & &gt AIFHATLZA Brammer

HET FolA AR
B 2199 Ao 7

=
=

3L

¢}

o

hes

=
=

@ CSR &5l et =
CSR &l g

Poke =7e 24

[e]
=

o] CSR&
JEAE I48HE CSR &

=, 7iQlo

%lr/} Waldman, Siegel, and Javidan,

2006). 9= £°l, Singhapakdi et al. (1996)
o] ZHETL ALE A AF} 404 FA7|A o9,

W17 olele] 334z §elg AA A o
& 7S St 9tk TS, Turker (2009a)
Etheredge(1999)9 ZAH=FE Z&3to,
Peterson(2004)2 Wood, Chonko, and Hunt
(1986)9 ZH=TE Z&dte] THHL CSRI
g 7HE S48k, ol2g 7Hele] CSR 7H7}

rr

Al AW @ FF= A=A E ‘ah‘s] } -a}oav}
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@ CSR %9 9 7] #d A =T

CSR &%9 3 F71 uigt 449 A
=23se =724 Ellen et al.(2006)9]
TE ﬁ 59
BAA} d4sE CSR B718 W 74 #
TSk g —t—tﬂ Bl 27|18 & 4
A2 5719 ols| BAAA G F7], a2
o714 717}

= < (cause)

[e]

o

|

=
31t} Ellen et al.(2006)2 ©]3
Ho

©

o

of ok & Moo

& F75 H@ll, <1714
0]9< 98 CSRE ©
o|n| gt} (Ellen et al.,

S =9)g vhg} o],

AHelld e

CSR 49 SH=T=
o, ofu gt A3

2~ olw

EDL g 2 g
2ACI2 g8a=7lE OSR 9A1S Ada] 9
@ 2g3he o 2ol net B2 % ok ol 2 A
FAE CSR Q49 AAUES el 9l

489 ol CSR e SHEFE FA 2
gloto] gle] e Felal Eoknt
ZWH & 9] el A ‘1‘0] g8 = ARA GBS
43 CSR 4] 04?‘01]/‘1{— Z2]o] ola| AAAE
= CSR &5
93817 nqhoﬂ
=77 ol &
. Aupperle, Carroll, and Hatﬁeld,
1985; Farooq et al., 2014; Hunt, Kiecker,

and Chonko, 1990: Lin, 2010: Peterson, 2004

ﬂo71—9)\

)
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L.
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CSR olAje| Sl ol S8at &5 ol ‘BYelol CSR o4 o7 g Fdez

Turker, 2009a). dZdl, Lin et al.(2010)2  ZZo] 9% oJgHAAE YA U-F-=A7)
CSR &% - 7 X AN F ko] #AE Q3] wid], oF ol dAAE 9 CSR &
urs]7] ¢l8l Mignan and Ferrell(2000)] =% & FRote U 24e T/l It
J_—TLE g8t ZAA Al AL WA, vo_ri] (Hansen et al., 2011). <& &°], Rupp et
A Adez CSR dHe SAeith. & al.(2013)2 © ‘j%ﬂ“ﬂi—% Hig o2 CSR 9l
44 ol AAAR SHETE FET ATE ‘5%0] 23 FHLY 2ANNUGF] BAE AuET] 9
o]FojAx leHl, CSR 94 A= 7o # & THLI AHA olsj#AV A& APA A
AE o& Turker(2009a)h A 8, Fdd, dd, AR CSRelb AGAREIYY CSR &
[e]

20z, AR o] CSR % - w5l e 94¢ 9 CSRell 242 T3 St

=439 2 Farooq et al. (2014)—?: A5 Al vpz|Bto & Folo] 25 &3 ATEL Ellen et
CSRE A<sta Alg] 9 &7, 249, AHAE al.(2006)9) SH=TE Bol 283kt 9lrk. Vlachos
Wos @ A A9 AL CSRE SHA. et al.(2010)904% F9e] AXF 249 CSR

ok AAE FHA JiEE 283 AFEL @59 ul /A BUI7L oY 2AE, 84 T
i olsf BAAEAA 222 CSRo| & HEH ] ojuf gt JaFg v A& el At st
A7t T238P7] W&o (Bauman and Skitka,

2012), A9AH], 84, 2HA 5 ddo R 4.4.3 54 9F
CSR(d: A|9Ar}t3] A Z2a3 #9) 4=

At itk dE E°], Kim et al.(2010)2 U AFelM 51 e SHETE F43
Lichtenstein, Drumwright, and Braig(2004) HH A4 CSR &% - 5o g o1 #He] o
o] SHETE Z&std AEE Yo R g o 59 AF, AY7INE BHY SAH=TE EL
CSR @&l gt 143 FHdo] AR 229 AT7F 42.1% (169 = 7P B%eH, 1 el

wHA 7ke] BAE A Ekom Stites and Michael 2 olg|#AARE ] A7t 31.6%(129) &2
(2011)& A FGA3 9} Ao digk CSR 9141+ & veytth aehv 334 349 SH=FE 449
o2 o5 ola| @A I} CSRI FH Y] AFE obd BuuA] ¥ vk the o2 CSR &
z2 o gt XA =Y 1t #AE HAEsd s e = - 7S SHste SHETE €8
=4, Al g MAUSS €43 dFE A7) o A= 5.3%(29), CSR 38 7] digt A
ub ole| AAA Y, FH 7| SHETFE D8t AL SAdhe 75 &83 d7+= 21.0%(8H)=

1 Jth oS E9f, Brammer et al.(2007)& 4 RSt

sodde HReRE A9 i FHYS e CSR Q12| viAYFS Awatr]| 98 o] & #4
2 3t CSR 2% Tl ek Q4 (53] «214 AHd) dr SAHETE ERel B9, ASFAA wAYS
I 22 &Y o] #AE Wel7] 8 dAd 3% = &89 A7 AS, AW SAETE EE
e SAETE Gttt ¢, T olE g ATl AT o)A, 2017 aAHE - FEHE
oyt FA FelagolEE EE&e AT AF 2013; #7218 - Z5E, 2012; 9&EY - @59
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2011; WIE - 355, 2014)9} ol AA A
SHETE 43 A7 (dl: 1A, 2014; 1244
9], 2015a, 2015b; HalE, 2009: HalE - © %
g, 2010: olej4] 91, 2012)7} Hl%ahd 2851
Atk A& 50, CSR 43 28 =4) 9 224
s 7t BAZ Ay g8 A - B

(2012)2 David, Kline, and Dai(2005)¢] =%
=T 3 &od AL AR AdE, wed - g
F38](2011) A= Maignan, Ferrell, Hult, and
Tomas(1999) A =T & ZAA4, W4, 24,
A A Fgste] FHLS CSR A+
Aatirk. =3 v - 555 (2014) 94 = CSR
QAT 2AFUA 1t #AE Wel7] I8l Carroll
(1991)9] SA=TF 5 «vld 23 AZd 24
= 283t F999 CSR ¢ 38t g
A, e AFelA e g ol #AAE 913 CSR
&%, 59 A8 o} CSRell g 14 whs 48
ato] FHL CSR A& S8t = (ol AslE,
2009; HallE - olge, 2010; o= 9, 2012),
A 7]°H§“(2009)J+ el & - o] FE(2010) ]
A= Lichtenstein et al.(2004)8] SH=TE &

=

E=N-]
=
= %
A

Al S
1=
A

I PARREY

Beled 240l W18l Ao 7177
% ARHES s Sl A'E 9% OSR B

A FLA e J&r?ﬂ-‘% A Egtt AE A Aol
B3 AdAE 95w HdS E83te] CSR 9149
95 A9 E 9 (2014)% 294 91(20152)
ol G 213 E o 3 CSRES Ao
, CSReIA T 24 FYA] 7he] #

=

A =

1268

Ho

uﬂoﬂﬂl n A=
]-r‘ﬂ S=3 Oﬂ*‘”

I AT d7E
A}Q WEho| &

H)
°%}

%%}04 CSR
CSR &<

o Al
49l ez
240 7)o 5
- EEF(2012)E o
Vid et al.(2005)¢] &
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&ato] AbslA Aol i=s
A Gl FHLE] AdskE CSR &7
gt GEpA A wel At sigieh. @9, A Al
A BEEE AEFolBoA A= HEQ A
Y= 714 HAA A E AFE dTHe]FA -
H87, 2011, 2013). o5 AFdA= 7=
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) A AmFelol g £Y35
AYA, A, A 0@ 54
sl
CSRe| thate 7idolete AellA vkt
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4.5.1 @9 A+5E

=Rol

39 ATEgE 3He] CSR 994 i =%
Aguinis and Glavas(2012), El Akremi et al.

(2015) Morgeson et al.(2013)°A J&H =

o] CSR 914% e 3299 MY =25 vt
E“’i Aeletsinh. 2 AN 289 WFEe
(F-5 Dl Ael=of it

O ZEg 9 w7

THLY CSR 149 A3 E vt A+
H1 gled, A EHE W g5 SHe A
FE2 TR B F (Gond et al., 2017). %
A, BE SHA E‘ﬁ 999 CSR A4 =
)

A& (Brammer et al., 2007: Farooq et al.,
2014), AFvr=(Valentine and Fleischman,
2008), AFde 9 #oA #of(Glavas and
Piderit, 2009: Lin, 2010) G 334 4&&
nA Ao Husa vk 9% 9 g5 SHA]
= T999 CSR o] 255 o|AEE U
7|3 (Hansen et al., 2011), Z2AANYPFL =
Ae Ae® BuE 3 o (Rupp et al., 2013).
CSR 1413 Aap<r 2te] #AE *é
T o] 24 vAYF wet AfolE B
A, ABIRAE dAYSS 24 & 01?‘4 7
= vzl
Aol gk 384 HEe dFe] Fhettan
Hyata th(Carmeli et al., 2007; El Akremi
et al., 2015: Farooq et al., 2014; Jones,
2010). dlE E°1, Farooq et al.(2014)2 £

o] AHg], &vfzh, FAd dd CSRe =7 I4
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Mason, and Stepeanski, 1999), %oy 713
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(external locus of control), 2183 E/3E )
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Review and Future Research Direction for CSR Perception in Korea:
Focus on Employees’ Perceived CSR

Byoung Kwon Choi* - Hyoung Koo Moon** - Young Ran Joo***

Abstract

As an organization’s corporate social responsibility (CSR) is considered an important determinant
of its financial performance, a significant volume of existing research on CSR in Korea has been
conducted in macro-level disciplines such as strategy and finance. There has also been an increase
in research examining the mechanism of employee CSR perception at the individual level, due
to a growing belief that CSR can also enhance organizational effectiveness by facilitating
employees’ positive attitudes and behaviors toward their organization. However, there has been
no effort to critically review the accumulated studies on employee CSR perception in Korea and
to explore agendas for future research.

This study aims to identify research trends and to suggest directions for future CSR research
through critically reviewing the 40 papers related to employee CSR perception in the field of
management over the last 30 years in Korea, in the six aspects of overall publication trends,
perspectives, theories, measurement, empirical findings, and research methods. The main
findings can be summarized as follows. Most domestic studies have examined CSR perception
in terms of employees” awareness of the organization's CSR level and perceived CSR motives.
As for theories, many of the prior studies investigated the positive effects of CSR perception
based on social identity and attribution theories: however, there are relatively few addressing
social exchange and organizational justice theories. Measures from the perspective of responsibility
and stakeholder were widely utilized and much of the research has focused on discretionary

CSR and community-related CSR dimension. Among the empirical findings, while there are

* Assistant Professor, Department of Business Administration, Sangmyung University, First Author

** Professor, Korea University Business School, Co-author
*** Ph.D. candidate, Korea University Business School, Corresponding Author
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many studies which seek to examine the relationship between employee CSR perception and
outcomes, little effort has been made to investigate predictors of employee CSR perception.
Based on the above analysis, this study suggests the following directions for future research
on employee CSR perception in Korea: application of micro-level theory to understand the
mechanism of employee CSR perception: exploration of negative consequences of employee CSR
perception: use of appropriate measures which corresponds to particular research questions:
examination of interaction between CSR activity/level and attributed-CSR motives; investigation
of predictors of employee CSR perception based on the characteristics of employee, supervisor
and organization: research on the differential effects of CSR dimensions by considering industry
characteristics: and consideration of Korean cultural features. In the conclusion to this study,

the contributions and limitations of our analysis are discussed.

Key words: Corporate social responsibility, CSR perception, Employee, Individual-level,

Review, Future Research Direction
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