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ek i elHetE(Faultline) 2t 23 279l =1t

97] FEtE AS 7@t (Dansereau, Graen,
and Haga, 1975). 18|31 2Jt]-7/4 ¢ Aol &
AEE AHEA LMXE e Jeh f wdtse FH,
EAAQ A, AdY] A=rF 2R, 749
gl = AP AR GE n| XA Eh(Sparrowe
and Liden, 1997; Wayne, Shore, and Liden,
1997).

Hol] LMX o] &2 ©edt jr-Fof A
W 3 LMX(mean LMX)

(dyad)& dorA Het
o A F29 gr-Fot 1 apEste] F=E B4
sk LMX 2PE3) o] 202 W53 9JtH(Boies and
Howell, 2006: Henderson, Liden, Glibkowski,
and Chaudhry, 2009). ¢ 49 LMX 24
ste e #LH AT A9 2 LMXe &
ol& el glo-Fat it ATFEAY 54 4
T = Afo]o} e AP geld o) Apdst Prert
Fg= A Arh(e]71d - WS, 2010). 182
LMX 23}t e Wi 2 e AL
ol FrIF e A weE frdah, Wi
I} e ete] WA Aol E Gk nIth(Henderson
et al., 2009).

¥t oplel, LMX AEsh= wiAle] on| & &%
ata 7] W W FEo LMXE ddste A
W iRt opd HA ek FAE BFA 9
1949 98-S XA ©h(Nishii and Mayer,
2009). LMX z2Pdste o] Ay4oz 7

[¢] =2
o] Jridoz Ale] $47 L3} ol o}
e 5949 gente Jdgudos delxw
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SHIEE 7 HZa & LMX AHgste] xEE

e Aoz AdE7] Yeir = vrEA] 2hrt 71
FAAQ A o] FrtEojol grh(Ridgeway and
Correll, 2006). 2=, oJd Heto] th& F{che] H|
a LMX 2p8st =7 ohd e vl Ao
2 EAgte dEdE a3t dstEo] 499
sl e U 5E A
[a} 3] wet e EdgHoR gt
o e FHLES o8 B3t =4 Ao
(Liden et al., 2006; Scandura, 1999), gH<|
g B 712, gzt Foste A A
21919 grelde F4sH 2 Aotk (Liden et al.,
2006; Nishii and Mayer, 2009).

wet] Jd FEo] LMX 2Est FErt =0
AT FALES o2 7 Ad o A=
g o, 3 oE T TEaEH AAEE e

wshe AREA vl EFekA Ha, dFElE,

o &

&
7h o7 5 Ao 278 e u= Apgle] &
S8 ST igelA ol ATE FARISte
2 N5 FALE A Aotk dE
of, A &g 9] FAA Ae gE
selfite] ARog Adshs Walolth. & Ad
W LMX 283t d=7t =555 i #99e F
ol 8 AL ALl HuE Fel Al A

= T ul

A YRS A Zbstar, o] Aol dld Y] Hx ¢
3yF Aol A3 deke nAA 2

Green, and Taber, 1986). 18]1 LMX A}H3
o oa AlEA W) AeiEE FAEAYES B2

g
2]
and Terry, 2000). d& 0}, Qg o=z
H oA 2 st Tl etk A7E =
29 LMX7} 52 7%, Alo] &¢ apglyde] ~
282 BAAEE Folsta A3 5Y A
5]

W] o2 AT Y] LMX7F s2
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o r&

At 4 EA8THWood, 1996). o213
A, LMX APHste LS 119 4184 XH’M
g AEE Prtete =T R 283 = L
Hato] Al 2u Y A Pzl gk %J—%
T B FALES 2229 AR S AA
Al 98 =d9S oS AstA A6 =,
ol wE vk e sk
skl At F ol A
AteT A T 4%‘
71 4o whghd LMX
o gL 437 711
oJ7]M HAet FF9 LMX AEs =7 Ja U
Nk %%1 Zlol opd7t AAE = 9l
?Eﬁlﬁ ol o) 2
g2], LMXel 2J&)

(o)
[¢)

s
T

g

7} (competence)©]
Ae Beste ’\19] a3
(Maslyn and Uhl-Bien, 2001) oA
AR 54 WA aedde 2urt s
s AR 2 A4S 7 Reted lﬂ

194

ol

24 LMX 28
aglelga =
T HQl e
X 2pdsizt A
A& Basta ok
(B01es and Howell, 2006).

oje] w=olo 7|Wtele], LMX ApEsle] 247}
Ag o5 2ol AA g

7Md 4ar LMX #pdste Qgd Aert e
Ao nxE JFS 248 Aol
LMX 237} =& 4%, g3 4
=7b AT wAe F(-)e 9%
o] Zrskd Zlo|t}.

7 4b: LMX Adste A8 Ed3do] U4
ol v]x) = GFs 28T Aot} LMX
et =5 4% A8 Edgo] F
SA T A e F(-)9 ggko] 73}
g Zlolt,

A F7HA 9 o] 24 =olo} MRS TS B
AT AARYS AASHE o (2¥ 1)3 2.
Il ittt
3.1 B2 4 X2

2 aﬂﬁ% MRS g8k 3y AxY 2
2719 ZF 174 Akl 253-3ke 5970 € F 9 3609 <
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et o olzy

S (Faultline)2t 33 2739l &1} 5

% LMX AfEstel =H=a1}

SHITEH 7t 7R
Bridging Tie
Between Subgroups

QUEELS 2E -
Faultline Strength
A
o ETY
Power Imbalance (H2)

(H3a, H3b)

EE

Group Performance

(H4a, Hab)

2o)- 254 A| KHes)
LMX Differentiation

Qg 1) d7=H

Ao R AERAE s o] F % 321%
($HE: 89%)°] $9= ¢E3T & Ate 7
g0 dZAAA G AgAAE ¥ HAA HEHYA
(whole network) 2102 Z4g7] wiiel g Hojf
O] WS HAE SE Aol ARE 7] oy}

<9 8 5 AA g9 80% o] 2H3A Eat
Ho] Ads] gpong 50| AgoA Aestn
(cf. Sparrowe, Liden, Wayne, and Kraimer,
2001), & 427) © 2598 & Wde s HF EAE
AABATHHE A7) N=42).

B AT MEEe ATEA 5499 22 A
A%E oldd ALAZ, AT
Ae] Azt A| (perceptual measure)
ol ¢, ZRETS $eATL 5L
ESEEEEEIEE REEEERAEEE R

<

Zl

rJ

o pE o

A7, e BT W

a2
(ES BT

o

A7) wjio (Podsakoff and Organ, 1986),

B AT Aen 8 Qryae 2 9
I PHLA, BV BARES HEAS
Y983 98 T 2R PUSGY AYYRE
353718 Foel 99 A2E 47 Breke o)
Egs wom Zsdd. & A4 AH8E
gee 2 gee AP 43 A58, 9 A4
A97k 5 g

o,
N
A o

WA o2 APsHat

FE A FXx= 9 72.7%, A4l 27.3%
2 FAHAY. A9 Es 21-304 18.8%, 31-
40M 41.4%, 41-504 31.7%, 51-604 8.1%%A
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=
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2 79 thcf. Ren et al., 2015). A2 E
T oA ALY 2 AARAY 5 AR A
F G 7 dArsE #AY AA F= o] At
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(E 1) 71252 ¥ Al

3 D 1 2 3 4 5 0 1 12 13

o
—a
oo
©

L9742 6.166  1.949

2.9 &4Y 290397 4307

3.91d% 6610 153 -100 251

493928494 36863 36305 -101  -200 -23%6

5. 449 g 254 0T B8 98T <033 115

6. 4% By 95 15T 341t 2660 153 -129 338

7, 43 ngg? 51 111 012 -060 002 242 01T 018

8.9 2&d5 g 531 172 3320 -1 -4 -330° -096 112 065

9. 989 3% 39076 -223 061 001 046 -358" -165 -.183 241

10. 99 &9 g4 6% 178 051 -152 526t -010 118 240 -215 109

1L 89390 938 601 234 <115 2% 820M* -246 04 080 081 -030 -150 -.167

12, LMX #43 201 152 6™ 145 -143 o4l .7 21 040 000 -058 4627 -2
13, 4243 3729 313 -368" -161 122 005 -283 -174 -7 018 060 -533 231 -367

1) N= 42, "p<.10, * p<.05, ™ p(.01, ™ p{.001 (two-tailed test). a) B E4: 0=w7 1

0=x7}, 1=99=}. ¢) 9% ok 1=21- 30*1] 2=31-404], 3=41-504], 4=51-6041. d) AF
2], 3=3%, 4=3%, 5=5% o). o) B T&EIF THY: IEEHE 5ol &9 oA 731~ 5)
4.2 71de| AS Al8Hmean centering)sh= 2H1S AA1Ek9tH Aiken

and West, 1991). th=

2 AT7E Ak 43S dd 944 AR 3 4949 A4 IAEHERE HoF
@'(hierarchical regression analysis) S A3} WA, 7HA 194 ABE ¥, APAFEClA &
Ack 1AM e BAMe (" 1R, 8 9%, ' oL el o] AdeFo] et Hel A= JoF
54, E‘u ”3& :L*Lﬂ o)Rbe FYeta, 28l & 2F 2604 Eaé A7HA] B () ¢ Wkl 1A
Me BARE 3 SHWs] JEGE dret v iy gl fodolA] et (B= -.097, n.s.).
AY EdS T ololA 3dAdAE 2 wEbA 7R 1S AR EHA @it thee R, 7HE 2
A MgEd Z2AME ST 1t AZdBAG o Ay AT FEEEY A Eade 2 2
LMX Asts F7kete] 2+ a9le] SYAQ] 7R o 29 3ol o] SYHoR f& 24895
F7(additive effect)E Aa Hokth mpAlete. 3 3 BSlE A RFolA HEA o] Felg
2, 49A A E 3Pl FYE s 1 A2 BAQI() dEFe mAle Ao® YENITHB= -.71

o]

A LMX 2pEste] 2AEHS dotir] 9sf,  /-770, P(.001). ©l2 g &de 2ARFEI

FRASUE PG AALAE PN, o FEAEYAY 2% B3 BAE 28 b o
W, BT SPRSE Aold BT 5 A A8 SAHAT w7k 28 AR E L,
BEFAY BAZ A2 a0 BEgo 3 teow S9dY 3 AAUAsH LMX AU



et U elHetE (Faultline) 2t 23 272l =0 StoITE 7 AZel & LMX Atdste] =8=nt

(E 2) Tctdntol| thst oA 3712y Zaf

A4
LA

231 232 233 234
2T -.392" -.203 -.225 -.269
g 54 .092 160 136 -.038
2Tk .139 .082 -.221 -.194
g 33 25ds 213 601%** 594** 516**
4 oA -.172 -.394** - 421% -.343*
A% ggA .031 138 156 .089
AF G4 -.399** -.344* -.295* - 531*
g 2545 oA 227 118 079 -.040
A Zx -.097 -.038 -.141
g B4y =711 - T70*** -.360"
ST AZBA .369" 367"
LMX 283t 119 .307
QEES « JYJ AL AZAA -.174
A EE » LMX 23} -.066
Y B9 + P 42HA 318"
AY 279 » LMX 243} -.327
F 2.161* 5.848*** 5.388%** 5.213%**
R? .344 654 .690 769
AR? .310 .036 079
AF 13.859*** 1.724 2.141

1) N= 42, "p<.10, * p<.05, ** p(.01, *** p(.001 (two-tailed test). RE F#x= TZ3d IAAF(B)Y.

o 2AEHE HAFekrh. UA, 7 39 a9 &3 9 oAl G UehiA gt wet

& dARAE Y 3ol il SHAA A 7H dast dbe B AR HA] 49kt

FF= AL Jem(B= 369, P(.10), 2% 4 olglgh Al we}, ¥ =ddd st 3t
golA A8 BT FIAQ FsH AW F5AE FES Bk A9 A

1&g HelFa Yrk(B= 318, P(.10).  SA3fe] &9)
3l Buske 454 B} f94 (+1SD)%
o)A @9t 1BE M 3bE AXHUL, 3a and West, 1991) B $FYe] BEA g0l 4

)
i

2t AABA L BEEG 3
< A (-18D)

A

T AR A ok}, oojA 7Hd 49 LMX 283t @A F e niAe Z3E (a2 2)o 2 ZE e

ZASHAT M6 A1z 20174 28

Wate 29 394 Wil

S99 ERE RYRelA Bgka, BY 4904 (3 2F H¥, DY BFYel A wet 3
qud AY $7Y A B 4EAS(EL BT gaan g, d09e 2 92RA)

201



B o MW W W o o) K TR o
oo B R gy e T X Mo R0
Hﬁdl‘l_./llﬂmﬂiﬂlﬁoo#aoﬁuploo
ﬁﬁqaﬂaﬂ@ﬂl%b__ﬂomﬁum_u
PR PR YT e a T
2% O BRI S w B
X 7Edﬂdr,_1ﬂ#a_ﬂo%uf
FIHI ) BB A Mo 58
o ChEEes®a T T
hy o of mr e
AR F E.ﬂﬂdﬂzTW]éo;lﬂ
i I NPT S SRR i -
R io] vl oo Wk T o z°
oF oF 4 W < I o B g X
FF il - %0 o
;m* K %Ltﬂwdﬂﬂil@,_daﬂr‘_ﬂoqq
o R BT i
= i‘mﬁﬁﬂuﬂlwl .Jl‘lrﬂlw/m
o ol _ X oKX W om B >
G | 3 =W
il _Z#O‘GIO‘D.-O VAMM“HO,N =T
5 wnagrrealel 2
o ~ il R S A
IS S T N C R A=
P ow S ENT B ®Ew pog
e oo PGV o E
— T ) o
= L - R S & Z
_v.._ o 1o
o R
© T = %W XK B
T Earﬂﬂﬂudr
0 = . (R
Hl ,LILt,DloE
i UWMM%%AT
- NS 5o o
I N
2 %ﬂa%(_\%%
N 70f0#2ﬂ~|_&.0
T a_“_ ,._i.*L.UHT\LIZT_
A S N N i
U 7u17r1ﬂﬂ17u
O
SE¥EEn
REL L e LT
> R S !
g o B 2 I AN ¥ =
TRER o N o Nk R
TR PR ok
TR N gy REOROONE
=) o o 1 g Ml
1uikoaﬁ1r
zﬂr;o ;o.quHL _._._._

o]
H
o

=

Sed

L

fu

FOITL ®46A 12 20174 2

5o, B AFAT

X

Hl3
21
24043l
o o

n)z2& Ao 2 YePItHTsui, Egan, and OReilly,

1992). A&elA]

AIAFE

=
1 3371 Aetdat 3 d=dlely 52 982 gisit

202




b Ui olzdckE (Faultline)

e

oY
No

w7

Yy, 2014).

ol

e

e

!

o}

olJ

A AE B}

hva

(intra—group)

-

ch

S|

27164

2, HE

|

Dede 344 e

FoHThatcher and

°

2

i
=

A7t
o

L
.

3t

9

=

SHAl &

Patel, 2012). ©]

3

TE9 F4(cf. Williams and O'Reilly, 1998)

4

i
ofu
o

gt
i
T

ol

1o

KH
e

X

B

of
wJ

)

ox

A+
oW
mo
el

X
ol

1o

of

N
n

0

3

aa

|

ol At

wjr

1o

]

o

T

=

=

(cf. Harrison, Price, and Bell,

2ES G AT AA EYD A7
A

]

2004),

Knippenberg et al.,

7SIt

Ho(Tajfel, 1978:

1992: Van Knippenberg et al.,

A

il

=
9

S

L

.

2004). vbdel| 2184 Y ES A A+
ol (similarity-attraction) ©] 2k

Tsui et al.,

€

i 1)9]

5
it

HAIRE

0

ohjr'

g

NF
o)
No

™

—_

e}

= .109, n.s.).
IH(main effect) 7} YERIA]

Wl thr

—_—

w

A
203

2004).
ol A7} A

% (Reagans and

Zuckerman, 2001; Reagans et al.,

T ®M46H HM1E 20174 2¢

4o95Hoq

7
=]



—_
TS B RS DB
%Mﬂ%@ﬂ%&@%éﬂ@%@gi}mi
zoﬂ‘ﬁﬂﬂ%@ﬂ%_ﬁiﬂﬁ%o#%ourzou%;o*%@n
Wlﬁ%é%&ﬂxﬂ%3ﬂﬂﬂﬁ%ﬂ@@é%ﬂﬁow%%Him_
[S) - T < © ol o= —
ﬂ@ﬂa«ﬂﬂoﬂ.Mﬂéam Lur;o%mﬂ#l%1ﬂ.V@golgm@%
u_ﬁ‘_ﬂ%m.*ﬂ ZTVA/\HOLDTJ‘LMMEO_‘MMQ‘UI~OWIA4._O\m_z_om‘ﬁﬂ_ﬁoog%ﬁﬂﬂ
zﬂ%?%Wpﬁﬂlﬂmﬁﬁ%ﬂ%@rﬁmvw*mu#HWLMA%Q_MM%NWM@WE
— ) - o= =) = at ! r - =
moﬂ%%ﬂ,ma%ﬂ%olVUrx}M%Mimﬂwﬂgﬂm%%éﬂﬂﬂ%
x%aﬁﬂoﬂEﬂHSO# T SR — S oo oo = b IR W)
ﬁoﬂolrozT,_@_. @dﬂ%oﬂﬂzﬁiﬁluiﬂ oéeTﬂaﬂ&.ﬂaﬂoh w o
.ﬂﬂo7 4__m__|1_i‘_on#M|ﬂomﬂmw_ﬂwL| ﬂLﬂﬁ].mﬂuq“_AﬂﬁT_sﬂ‘_mx_tHo}
m%au,%ﬂmmfr\V ﬂo_u&EWm_xﬂwrmquﬁﬂuﬂ%@%%lﬂ?.
5@Wﬂﬂﬂ%aﬂﬁﬂWﬂ%L_Lﬂx@%ﬁ@%mﬂﬁ1§r%?@@,aL
mﬂ;ﬂﬂwmlomfﬂwwi_aﬂﬂx%ﬂ%wﬂ&aufﬂ_mo%%;#%wmm
—_ »(\Jl ) O 1=
Cde g .ﬂﬂﬂﬂﬂqmﬁoﬁaﬂxmﬁlm_&aﬁﬁ_d%é@@%»zﬁw_
T e O MED TR LR NN C= BC R T )
© T W oar 4 0% gk Hxﬁ‘_c]ﬂulpme - &2 T CIa) w3 o
R PR EH G ﬂrmomﬂmﬂyudr% e Mo m T 5 S
Ny B N = PP T B Moo R %Arqmom%wﬂJmoL
G o <M oy zo X W gl " |/ <
L%oﬁ o & P oo By = WX He 2 e ® T & o Ay
. __ohﬂuﬂwugm@waﬂnwgﬁﬂoﬂmﬂrﬂzwnAle )fﬂE]ﬁﬂuﬂ 8 ™ s = A
oF o o — T o o BT o AELZEoHooZ YﬁollﬂAq_Lol
i RN T X P EREERT VT T EEEE R
: oW R o TR RO ar ._,ﬂ%ﬂ z wmaﬂuo&_,%
o] 9w oW < Muﬁoﬂl 17],AHY. .ﬂWLL,_.\i
0 < O RS Z N =5 T S T
%0 N oo Mo ®TOX Ew oAb Eww o oo o
w T ROT W OSW W W E R E R W
luuiﬂmﬂWTwmm:logﬂ_. Eﬁwmﬂﬂ = o X
K W o %%%HA S xR ow W S W T W T ok
o W o= o7 7 OX O om o= W _aM IQO},W.‘_,D\LM_.L,._-]
ﬂWﬂA]&&aﬂLﬂaEﬂﬁeﬂNeﬁ on_M_E .Hoanm_lﬂloﬂﬂﬁl]ﬂu 7A%A‘WLE
ﬁnoto»_%ﬂuﬂwmﬂjlﬁowm&m.oz..aﬁoﬁrﬂa.mﬂufﬂ\/.wm Eﬁodﬂibmt%%ﬂh
%zwr_?dﬂmﬂ%ﬂ@dm_a‘ m1L_L7umMilzo%%s..x% %Jﬂl
o oy o O %d%mﬂﬂlﬂﬂ.mﬂ&vdn.Xm.wmlmanﬂﬂl%%e
%M%wﬂoiurmﬁoﬁewbﬂ%quLEM&@mmﬁﬂnmﬂ&mﬂmpmunﬁﬂﬂ%%
V%%%@Eﬁw{%ﬂﬂra%Oma R SR LR
A dﬁ%?ﬂ@mﬂalé%ﬁomﬂﬁ% .Wmﬂwwj e
ﬂ!ll \V &_ p— — _/\. _o‘_._Jv _ o 'aﬂ]_l‘le
)%ﬁ%?%ﬂ%%oM_L_me@mﬁ%%%ﬂ%ﬂuo‘z_omﬂﬂﬂwm&wﬁﬂ
R A mow o %;ﬂoaﬂ@i?ﬂawwﬁ%ﬂ%_g e
H_A_Aulﬂ&»owxnaﬂamqeﬂﬁ]oﬂe&dﬂﬁ_ldﬂ‘ol@l,quwmq_,oAﬁﬁXJIﬂa]ﬁwﬂezu
LR %dﬁ.z@%nﬁ%oﬂ ov@Ad.Lc_xm]M%ﬂﬂM%ilimm
O,D_Tﬂﬂ_ﬂl.o XO - HL.AEMMO_ E‘ﬁﬂﬂdﬂ‘lA VAOHEWL = L
9 =g BT S i o L E T
S o N ﬂ]piﬂ},aof%_ku% Il A
~ aln_o_,ouA}L7O€W =N 5 3+ ‘mﬂzv_]q = N g
_Jﬁﬂaﬁﬂncwﬁ = N o & ﬂ,}ﬁ% o s« B oo S
%M%@mZ4%%%gmwwaﬁpgawwﬂMMﬁQﬂwa%
o= P N B T = £ ® 3 o Moo e B P _ =
G%z%ymgeﬂ_ﬁﬂo?@ﬂﬂmﬂuﬂﬁmwﬂmj_ﬂo&%@%@%Mﬂh;ﬁ.ﬂ
o(%ﬂzT%L_LWnmmufwur%ﬂ%%ﬁ@ﬂﬁﬂ%ﬁ%%ﬂ
ao(wn ﬂoﬂaﬂﬂwm_a:tﬂﬂWM%%
o W AR ol M oEr m A

T M46H 15 20174 2¥

404 5tod

7:
=]

1A 29

9|

1
Z}

LMX 23 422 ¥/ 27

204



et i el=etE(Faultline) 2t 3 27¥ol &1}: 6

(Henderson et al., 2009; Liden et al., 2006).

5.2 7| Bl &

ook
o

A

o
S
N

S

£ oo
re
-
1o

slelst gl B ATl E o}

v
ve 9 A ARl 9om, FF A7E F

N

2 o
2
m\l

=0
X

e = oo
(e

e o

it FlLl:I' [

&
ol
o
)
4
4
ox,
rj\g
o,
ox

N
N,
xR i
O,
T
Bl
fr oo
Y
AU
wo
N
)
o3l
ol
ol
ol

e

NI
—_
_4ﬁ‘

ofNi
[SUR 1 112 fr ko &

o -
b
i
3
e

E

i

18 %0

ol
)
o

01)1'
o
=
e
_OL
= o Moo

(Thatcher et al., 2003).
@F AFlA de] ALEE
AFAA A E7H e Ao AR A A
o] F A9 A vk

=
&S
Q
c
N
4
—\‘1—4 1
o
e BN K

=

A

o e

&
e
o 2 L
2

o

A
A & 91, A998 ¢ A7 4
A0 e F= Hegn & 9

and Cummings, 2012; Lau and Murnighan,

1998). Wehq BF AL el elTe

r
—
BN
to

Y RS UR e}
rlo ~
ﬂ* =
b
=
gl
>,

Ry

(]
~
o,
o,
O,

O
)
i
ol}lt
rlo

(Carton

7 AN E Fa A e FeA s geted ¢
Qe WHE U 7ol Hasitt AkEA UE
A3 A9 JA+E(block modeling) W4S A
& 4 o AFEA MFE g g
I} Fgs7| golatA] 2 EAZF ATk FE AT
oA B4 e 7+ FAE A¥stn et
T e ETENE T 5 E Vet

=4, & dFe 71E T4 dEGES AL
A AQEaEn 7154 QETEo R o] Hee
Ao FAE A7etn AF+EA MFES sht

ZASHAT M6 A1z 20174 28

o g
1o,
Lo1o doo
o ook ok

o Tl #ek A= o] 8ol asitty £t
o 3 A= Harrison and Klein (2007)¢] 71
T2ol 71z8A B A 719k (identity-based), 2+
71%Hresource-based), A471%Hknowledge-based)
of Al 7K s E £ S g HF itk (Carton
and Cummings, 2012). 7]&<] gt

[ F3o] F& 7154 (functional) =
| 2HA A9t B Ao gEAs}
g A7 IAFAN AHHA

(o gL B ofj

o

o
L
(o]

J =
[ele] yul =
o B Q77 A%slolor & Aol
WA, A7 e A :

o
R4

5 E
:Lrﬁr
o2 o

Bom e 1o
1o =

=R
T3k A3 A A2 (social distance) ©]&
(Bezrukova et al., 2009). st45 & 7+
AVE B Ao gEA| Ztely e A4
YA Aol Q)& & Q). wehr] 2

I oA SREAY ApEEkd

Lo e

o,

> rr

Y e X Y
H o Moo du £ ofo
\IO
N off
JF\‘NLV
re
-
e

PN .
A, Burt (1992)¢] ‘B2 (brokerage)' °]&
o2 Mz o]dZl At dAslE BAE UE
A3 o] 29 ANFAUG. B AN E A7
$ ATEATA T AT A 45
7 stelalgiA R, S drelN B s

W

2 Folithd G WEAD o] A% H§ §
& ATFAL G Rolth. ol A2 F5E wn
205



0x
B
fol

A o]Z(Carton and Cummings, 2012)
o £(boundary spanning theory)

A= A0]7] witelth,

AFelM e A FRA R 27t
o] &atert 9A a3

&
T Ao ?'844319_?& g7t &3 ot

o
roHe

i
I
-y
R
=N
o

L))

N

N

N

2

2

oS

lo
N
&

‘O‘L

o

0,

ro, M

1o,

=

it

| %0
N,
M "
o
vl %0,

T
=
fu

X o e

'XO_L]
2,
(E=F T e
T s
o 4 o8 H

in}
N
)
B
=
_O|Lt
Ho
)
L
o
R
fu
> fr
ol
o,

il

AT E 2de] AdAA S WEs] A
Aol ST Aol Hr} 2 Ay S 7}
Zolgta Azttt od HelA, 2HE A9
AEvte] MEYAE wa FEAY 74Y

-

0] O
s =
3 E
\_ =
7t I’L;%ﬂrﬁl (member-member exchange: MMX)
g <
o)
AA

L ot
S

rlu
i

[o] T A7 A HER ude] &

g

=)
)
=
|o
i
b e
re
-
2,
R
rlr
o
4
FiN
[
o,
=

0

[

il

-

%

(o3
o -
RV T
o o rfr
olo ol
!I.ﬂ, [t II‘.-!!_:
o ©
o=
BT U
153
= 5 o
o U
= o
R ol
T
o, P,E o,

fe ao rfr oft (m

fo oy y
_O|L
0
)
o

&
A
<)
X
<)

A (three-way) 324
o R YEHA S
SH g AFEo] AL AL
Zbec), 3 2 Ao Fo W
’\] ?}74];“01“4 5&—?‘

e olﬂ

_IX,"_‘.
of
QL

ro rlr
-4
2 oo gL

ox Jp o mX

AART =
234 QQO]U}(Hogg and Terry, 2000).
2e e 7HA AAA 2919 Aol Hek
@S FAdot7] wzel ol AnkAel Hd
Al zob e Qo] 2 JgFS vth(Lau and
Murnighan, 1998).

= d7e FF g #ge Jd dAY AT
SAA OOUr E“fﬂ TALE] "1ia OJ OPE il

o,
bl 1 o o

K re

*
(a healthy divide) &t E3t}h. AlFEL et o
oA A (similarity) 2 5573 (distinctiveness)
o] 812 223y 1 FY S A5 v}
(Van Knippenberg et al., 2004). ¥ A7} <1
939 2 i SS B o2 FU7IgA
*M@OL AIE wE FolE AR #

AUrks Al=rt 5715 vty

AAstodL Hasa M13 20174 2%



e & - k] (2006), HEAS A, AAHEE %
g Aol iAo w1 G Az
SAES FAoz” shaAlalEtax]: AtE 2
&4, 20(4), 71-95.

ol71d - AW 5(2010), HEl-1TAY A Apdste] A
ool shapalsalx]: A 2 =3 23(1)
105-130.

WS - fFUY(2014), "2F W HlERET AgE A
T AT FAA JAFEAYS AR 7]
92y " oAI=E AT, 22(1), 317-359.

L. S., and West, S. G.(1991), Multiple

Regression: Testing and Interpreting Inter—

Aiken,

actions. Newbury Park, CA: Sage.

Balkundi, P., and Harrison, D. A.(2006), "Ties,
Leaders, and Time in Teams: Strong In-
ference about Network Structure's Effects
on Team Viability and Performance,” Academy
of Management Journal, 49(1), 49-68.

Berger, J. S., Rosenholtz, J., and Zelditch, M.(1980),
“Status Organizing Processes,” Annual Re-
view of Sociology, 6, 479-508.

Bezrukova, K., Jehn, K. A., Zanutto, E. L., and
Thatcher, S. M.(2009), "Do Workgroup Fault-
lines Help or Hurt? A Moderated Model of
Faultlines, Team Identification, and Group
Performance,” Organization Science, 20(1),
35-50.

Blau, P. M.(1977), Inequality and Heterogeneity.
New York: Free Press.

Boies, K., and Howell, J. M.(2006),

Exchange in Teams: An Examination of the

“Leader - member

Interaction between Relationship Differen—
tiation and Mean LMX in Explaining Team-

level Outcomes,” Leadership Quarterly, 17

AASI HasA M13 20174 2%

SHRIEE 2 i & LMX AHEste] xEE

(3), 246-2517.

Brass, D. J., and Burkhardt, M. E.(1993), "Potential
Power and Power Use: An Investigation of
Structure and Behavior,” Academy of Ma-
nagement Journal, 36(3), 441-470.

Brewer, M. B., and Campbell, D. T.(1976), Ethno-
centrism and Intergroup Attitudes: East
African Evidence. Oxford, England: Sage.

Brickson, S.(2000),
tation on Individual and Organizational

“The Impact of Identity Orien-

Outcomes in Demographically Diverse Set-
tings,” Academy of Management Review, 25
(1), 82-101.

Burt, R. S.(1992), Structural Holes. Cambridge,
MA: Harvard Univ. Press.

Byrne, D. E.(1971), The Attraction Paradigm, Vol.
11. Academic Press.

Carton, A. M., and Cummings, J. N.(2012), “A Theory
of Subgroups in Work Teams,” Academy of
Management Review, 37(3), 441-470.

Dansereau, F., Graen, G., and Haga, W. J.(1975),
“A Vertical Dyad Linkage Approach to
Leadership within Formal Organizations: A
Longitudinal Investigation of the Role
Making Process,” Organizational Behavior
and Human Performance, 13(1), 46-78.

Dovidio, J. F., and Gaertner, S. L.(2000),
Racism and Selection Decisions: 1989 and
1999, Psychological Science, 11(4), 315-319.

Duchon, D., Green, S. G., and Taber, T. D.(1986),
“Vertical Dyad Linkage: A Longitudinal As-
sessment of Antecedents, Measures, and

“Aversive

Consequences,” Journal of Applied Psycho-
logy, 71(1), 56-60.
Emerson, R. M.(1962),
American Sociological Review, 27(1), 31-41.
Friedkin, N. E., and Johnson, E. C.(1999),

‘Power-dependence Relations,”

“Social

207



0!
2

fol

Influence Networks and Opinion Change,”

Advances in Group Processes, 16(1), 1-29.
Gibson, C., and Vermeulen, F.(2003), “A Healthy
Divide: Subgroups as a Stimulus for Team
Learning Behavior,” Administrative Science
Quarterly, 48(2), 202-239.
G., Novak, M. A., and Sommerkamp, P.
(1982), "The Effects of Leader—member
Exchange and Job Design on Productivity

Graen,

and Satisfaction: Testing a Dual Attachment

Model,” Organizational Behavior and Human

Performance, 30(1), 109-131.

G.. and Scandura, T. A.(1987), "Toward a

Psychology of Dyadic Organizing,” Research

in Organizational Behavior, 9, 175-208.

Granovetter, M. S.(1973), "The Strength of Weak
Ties,” American Journal of Sociology, T8(6),
1360-1380.

Harrison, D. A., and Klein, K. J.(2007), "What's
the Difference? Diversity Constructs as Se-

Graen,

paration, Variety, or Disparity in Organi-
zations,” Academy of Management Review,
32(4), 1199-1228.

Harrison, D. A., Price, K. H., and Bell, M. P.(1998),
“Beyond Relational Demography: Time and
the Effects of Surface- and Deep-Level Di-
versity on Work Group Cohesion,” Academy
of Management Journal, 41(1), 96-107.

Henderson, D. J., Liden, R. C., Glibkowski, B. C.,
and Chaudhry A.(2009), "LMX Differentia-
tion: A Multilevel Review and Examination
of its Antecedents and Outcomes,” Leader-
ship Quarterly, 20(4), 517-534.

Hogg, M. A.. and Terry, D. 1.(2000), “Social Identity
and Self-Categorization Processes in Organi-
zational Contexts,” Academy of Management
Review, 25(1), 121-140.

208

Horwitz, S. K., and Horwitz, 1. B.(2007), “The Effects
of Team Diversity on Team Outcomes: A
Meta-Analytic Review of Team Demography,”
Journal of Management, 33(6), 987-1015.

Jost, J. T., and Burgess, D.(2000), "Attitudinal
Ambivalence and the Conflict Between
Group and System Justification Motives in
Low Status Groups,” Personality and Social
Psychology Bulletin, 26(3), 293-305.

Joshi, A., and Roh, H.(2009), "The Role of Context
in Work Team Diversity Research: A Meta-
Analytic Review,” Academy of Management
Journal, 52(3), 599-627.

Labianca, G., Brass, D. J., and Gray, B.(1998),
“Social Networks and Perceptions of Inter-
group Conflict: The Role of Negative Rela-
tionships and Third Parties,” Academy of
Management Journal, 41(1), 55-67.

Lau, D. C., and Murnighan J. K.(1998), "Demographic
Diversity and Faultlines: The Compositional
Dynamics of Organizational Groups,” Academy
of Management Review, 23(2), 325-340.

Lau, D. C., and Murnighan, J. K.(2005), “Interac-
tions within Groups and Subgroups: The
Effects of Demographic Faultlines,” Academy
of Management Journal, 48(4), 645-659.

Lazarsfeld, P. F., and Merton, R. K.(1954), “Friend-
ship as a Social Process: A Substantive and
Methodological Analysis,” Freedom and
Control in Modern Society, 18(1), 18-66.

Li, J., and Hambrick, D. C.(2005), “Factional Groups:
A New Vantage on Demographic Faultlines,
Conflict, and Disintegration in Work Teams,”
Academy of Management Journal, 48(5),
794-813.

Liao, H., Liu, D., and Loi, R.(2010), "Looking at
Both Sides of the Social Exchange Coin: A

AT Ha6A A1z 20174 28



ek i elHetE(Faultline) 2t 23 279l =1t

Social Cognitive Perspective on the Joint
Effects of Relationship Quality and Differen—
tiation on Creativity,” Academy of Manage-
ment Journal, 53(5), 1090-1109.

Liden, R. C., Erdogan, B., Wayne, S. J., and Sparrowe,
R. T.(2006), “Leader-Member Exchange,
Differentiation, and Task Interdependence:
Implications for Individual and Group Per-
formance,” Journal of Organizational Behavior,
27(6), 723-746.

Liden, R. C., and Graen, G.(1980), "Generalizability
of the Vertical Dyad Linkage Model of Lea-
dership.” Academy of Management Journal,
23(3), 451-465.

Lovelace, K., Shapiro, D. L., and Weingart, L. R.
(2001), "Maximizing Cross-Functional New
Product Teams” Innovativeness and Constraint
Adherence: A Conflict Communications Per—
spective,” Academy of Management Journal,
44(4), 779-793.

Mannix, E. A.(1993), “Organizations as Resource
Dilemmas: The Effects of Power Balance on
Coalition Formation in Small Groups,” Or-
ganizational Behavior and Human Decision
Processes, 55(1), 1-22.

Mas, M., Flache, A., Takacs, K., and Jehn, K. A.
(2013), “In the Short Term We Divide, in
the Long Term We Unite: Demographic
Crossing and the Effects of Faultlines on
Subgroup Polarization,” Organization Science,
24(3), 716-736.

Maslyn, J. M., and Uhl-Bien, M.(2001), "Leader -
Member Exchange and its Dimensions:
Effects of Self-Effort and Other’s Effort on
Relationship Quality,” Journal of Applied
Psychology, 86(4), 697-708

Mollica, K. A., Gray, B., and Trevino, L. K.(2003),

ZASHAT M6 A1z 20174 28

SIIEEL 7 AZT YU LMX Agistel mHE

“Racial Homophily and its Persistence in
Newcomers” Social Networks,” Organization
Science, 14(2), 123-136.

Nishii, L. H., and Mayer, D. M.(2009), Do Inclusive
Leaders Help to Reduce Turnover in Diverse
Groups? The Moderating Role of Leader -
Member Exchange in the Diversity to Turnover
Relationship,” Journal of Applied Psychology,
94(6), 1412-1426.

OLeary, M. B., and Mortensen, M.(2010), “Go (con)
Figure: Subgroups, Imbalance, and Isolates
in Geographically Dispersed Teams,” Organi-
zation Science, 21(1), 115-131.

Podolny, J. M., and Baron, J. N.(1997), "Resources
and Relationships: Social Networks and
Mobility in the Workplace,” American Socio-
logical Review, 62(5), 673-693.

Podsakoff, P. M., and Organ, D. W.(1986), “Self-
Report in Organizational Research: Problems
and Prospects,” Journal of Management, 12
(4), 531-544.

Polzer, J. T., Mannix, E. A., and Neale, M. A.(1998),
“Interest Alignment and Coalitions in Mul-
tiparty Negotiation,” Academy of Manage-
ment Journal, 41(1), 42-54.

Reagans, R., and Zuckerman, E. W.(2001), "Networks,
Diversity, and Productivity: The Social
Capital of Corporate R&D Teams,” Organi-
zation Science, 12(4), 502-517.

Reagans, R., Zuckerman, E. W., and McEvily, B.
(2004), "How to Make the Team: Social
Networks vs. Demography as Criteria for
Designing Effective Teams,” Administrative
Science Quarterly, 49(1), 101-133.

Ren, H., Gray, B., and Harrison, D. A.(2015),
“Triggering Faultline Effects in Teams: The
Importance of Bridging Friendship Ties and

209



0x
B
fol

Breaching Animosity Ties,” Organization
Science, 26(2), 390-404.

Ridgeway, C. L., and Correll, S. J.(2006), “Consensus
and the Creation of Status Beliefs,” Social
Forces, 85(1), 431 - 453.

Salancik, G. R., and Pfeffer, J.(1978), "A Social
Information Processing Approach to Job
Attitudes and Task Design,” Administrative
Science Quarterly, 23(2), 224-253.

Scandura, T. A.(1999), "Rethinking Leader - Member

Exchange: An Organizational Justice per-

spective,” Leadership Quarterly, 10(1),

25-40.

Lovaglia, M. J., Mannix, E. A., Samuelson,

C. D., and Wilson, R. K.(2004), “Investi-

gating Conflict, Power, and Status within

Sell, J.,

and among Groups,” Small Group Research,
35(1), 44-72.

Sparrowe, R. T., and Liden, R. C.(1997), "Process
and Structure in Leader-Member Exchange,”
Academy of Management Review, 22(2),
522-552.

Sparrowe, R. T., Liden, R. C., Wayne, S. J., and
Kraimer, M. L.(2001), "Social Networks
and the Performance of Individuals and
Groups,” Academy of Management Journal,
44(2), 316-325.

Tajfel, H. E.(1978), Differentiation between Social
Groups: Studies in the Social Psychology of
Intergroup Relations, Academic Press.

Thatcher, S. M., Jehn, K. A., and Zanutto, E.
(2003), “Cracks in Diversity Research: The
Effects of Diversity Faultlines on Conflict
and Performance,” Group Decision and
Negotiation, 12(3), 217-241.

210

Thatcher, S. M., and Patel, P. C.(2012), "Group
Faultlines: A Review, Integration, and Guide
to Future Research,” Journal of Management,
38(4), 969-1009.

Toma, C. and Butera, F.(2009), “Hidden Profiles
and Concealed Information: Strategic Infor-
mation Sharing and Use in Group Decision
Making,” Personality and Social Psychology
Bulletin, 35(6), 793-806.

Tsui, A. S.. Egan, T. D., and OReilly, C. A.(1992),
“Being Different: Relational Demography
and Organizational Attachment,” Admini-
strative Science Quarterly, 37(4), 549-579.

Uhl-Bien, M.(2006), "Relational Leadership Theory:
Exploring the Social Processes of Leader-
ship and Organizing,” Leadership Quarterly,
17(6), 654-676.

Van Knippenberg, D., De Dreu, C. K., and Homan,
A. C.(2004), "Work Group Diversity and
Group Performance: An Integrative Model
and Research Agenda,” Journal of Applied
Psychology, 89(6), 1008-1022.

Wayne, S. J., Shore, L. M., and Liden, R. C.(1997),
“Perceived Organizational Support and
Leader-Member Exchange: A Social Exchange
Perspective,” Academy of Management Journal,
40(1), 82-111.

Williams, K. Y., and OReilly, C. A.(1998). "Demo-
graphy and Diversity in Organizations: A
Review of 40 Years of Research,” Research
in Organizational Behavior, 20, T7-144.

Wood, J. V.(1996), “What is Social Comparison and
how Should We Study it?,” Personality and
Social Psychology Bulletin, 22(5), 520-537.

AT Ha6A A1z 20174 28



et U elHetE (Faultline) 2t 23 272l =0 StoITE 7 AZel & LMX Atdste] =8=nt

Demographic Faultline, Power Imbalance, and

Work Group Performance:

The Moderating Role of Inter-Subgroup Bridging Ties and
LMX Differentiation

Myung-Ho Chung® - Yumi Ko**

Abstract

The purpose of this study is to develop a new theory of faultlines which explains a group-level
diversity by examining actual inter-subgroup process divided by faultlines. In particular, we
investigate the effects of power imbalance between subgroups on group performance by examining
the degree of power which each subgroup members perceive about other subgroup members. In
addition, we explore how the bridging ties between subgroups and leader-member exchange
(LMX) differentiation moderate the effects of group faultline and power imbalance on group
performance.

We tested our hypotheses using data from 42 teams of 259 members in a manufacturing firm
and a public company. The results supported that: 1) faultline itself did not affect group
performance, but rather power imbalance between subgroups was negatively associated with
group performance. 2) Moreover, the number of bridging ties between subgroups significantly
mitigated the negative effect of power imbalance on group performance, representing moderating
effect as well as independent positive effect of bridging ties. 3) However, another moderator,
LMX differentiation, did not have significant effects despite its negative direction. One of the
most important contributions of this study is that we find the importance of power as a key
factor of diversity research. We show that power imbalance and bridging ties can shape inter-

subgroup process using social network analysis. Based on these findings, we discuss some
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implications for management practice such as team design and team diversity management.

Key words: Demographic faultline, Power imbalance, Group performance, Inter-subgroup
bridging ties, LMX differentiation
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