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Es AuE & 2 A7 A9 v M A B 4 9lom [T ALE Aoz 74 - &F3t
otetazl etk tho 2 AFEAE A HES & Uil a3 g 2 & ¢ 7] "l IT
Avsta A7 ¥4 AHE AAsH, ol& Fd Ahe FEH &S Y F A E8E 2017
B o2yl o2 9 ARAoz AT 4 9= A} Schneider and Sunyaev 2016 ) gk AH| A
At dAA el =oota % A5 W] o Melolv Faet IT AdS 44 F71- WAgE ¢
af Awett B A7 AFEAS Bl 71€9 2 ] wigel wEA Wslete [CT S Wslet
= AFE A7E PINE F e 7Ivs A aAe] oo W WA &L F o v
ot ZIdEolAl 34 EevE AFE 7 AFES 719 AL Slol 2 TR HAF St
2 AT e f83 FRE AT A= AL st gith(Alkhater et al., 2018).
2 7| gt FHhrE AFES o] 8AlA AFHE AH 2~
Edlof| M2} [aaS(Infrastructure as a Service),

PaaS(Platform as a Service), SaaS(Software
[l. O|2N HHA as a Service) 2 FEE F UTH(FHZA - 217,
2013; ¥}, 2017). laaSE 2E2A], AH,
2R o 22 EAQ AFE QZYgE SYE
2.1 2219 ZAFHo| 2t AF MU 22 AlFete WAE o, PaaSE 66X

=
5 FthrE Mulaz

23 e a3

FHHE AFEFE FYUF, 2EA, AZEdC] Algels WA= 2T PATOR SaaSe 44
o 22 IT A4S o84 £9lo] &gjer Hf d© $4Z=IfE 2Tes HHV ez g8t
S a ARSATE T ARAARTE A £ s DI deld e F2 SR o,
oz P2 guistel Abgete HFY MElaE ® HES ZE Al 8 7198 £74 VIS0l B2B
doh(g £t 2017 Babcock, 2010). AR 4 B20E 2% laaS e Aul2s ZA3
o AR sle AFE delHE e Zles Algeta AW A AEE] B evfs 2R
AHEstd B B Alse S 712 AR s, WS SaaS FEHR AAF MU AE ATt Al
IT A= 9ol AA T 5 dlelEAlE o A FEEE Aol FEEgo uet ol AUt
A fr 22 WE O o8 BaR ske wg AT SE UdT BN ASH R o o)A 1
‘ﬂ' [¢)

welote] Mu|Az A|Fela AREEo] vl she] At (Arpaci, 2016; Armbrust et al., 2010;

Aete 54 (on~demand) 9 S # Oliveira et al., 2014; Park and Kim, 2014:
3k, 2017: Mell and Grance, 2011: Priyadarshinee et al., 2017; Ratten, 2016:
Senyo et al., 2016). Z2h+-= HFH S B3l AF - Senyo et al., 2016). 2719 5= AFHY
421= A4 (anytime), oJtAY(anywhere), © A7 F2 719 g F9(Hayes, 2008)°H
H t)ufo] ~(anydevice) EE ITAFL Y H=8 &+ 71 5 2 A A5 (Armbrust et al., 2010),
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2011, Marston, Li, Banedvopadhvay, Zhang,
and Ghalsasi, 2011) 59l 8= T o|F%
o FHIZdde 2EvE AFEY Aol 243tEW
A AAE el Ao ALY s AFEe AT
(Arpaci, 2016: Park and Kim, 2014)1} =3
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249 (Technology Acceptance Model, TAM)o|t}
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, AT AR AR B AR A -
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th(Arpaci, 2016; Garrison et al., 2015; Shin,
2015 Yang and Lin, 2015). skA|¥F o] 3t 7}
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et al., 2011: Ooi et al., 2018; Priyadarshinee
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2016), Az B A 2~ Eolo A Al gol3} &
g5 7te] #A(Oliveira et al., 2014), 714
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2.2 SEX olEY

FHlo] AW FehE AH

A% gmh A2

o] sl Aefn
dre /1 4

I ¥ #AE FEot | .
g A 7I9ES FE A e 719
WAE T8t 1
st =Hm o2 #A=
gl Asrte] S THAA]
Uk o2 o]&4 (dependency)<
AL Sl 71 Ee] el
TFZE YA Hol 2B 5XEE
8 @A ARAAE AEFH R fAgtAl sk
g9 J=& 9n|gth(Anderson and Narus,
1990: Buchanan, 1992). XA 2= Fofoj A
JE L ofAA T 2 WS B AEE 7
=& Edoted o] Fad 9F QQlo® U=
ojuf gditel tigt JaFeH} #HHETH Goodhue
and Thompson, 1995 Lee and Kim, 1999:

o

o
a
A
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McCutcheon et al., 1997).

Fehes AFE 2o ITAY S ez 3¢ 7
do] o] & FFste 719y FHAAE FE3k A
AES EXE A I FEkvE A
g 7lEoly FEAk tigk &40 YEhd 4 3l
o Egh 5% 7)ol FEAA A de FEAVE
AR5 Bxel o] AR S wf &AL
oA 1:}(Skmner Gassenheimer, and

Kelley, 1992). &, 352t Tuia} S& 1T 7]
d 1t As Bl %74]7} FAEA JE2H S =
oAA Ha, #A FAdE FHAQ] dFe A
o #d 7)o A3 Fdolv AEAl FY #
Ad = Fad JaFs vA F Utk (Goodhue and
Thompson, 1995: McCutcheon et al., 1997).
Armbrust et al.(2009)& 7]l 3 oA o]
ZAAMe 7E =Y 9 T o8 9% 1
Atk 3tk Goodhue and Thompson(1995)
ZA Ao AFEI} B HHA~EHY BEAo
w2 W I IA wobd & sdvtal skglon AL
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Qg 1) T2 9 JHee

o 7le % #e] AH 2ol el o Eshe JEEA
= dFdAE 714 S AeAQl SH A
dEde AvnnA @ WA 7164 o2y
(Technical Dependency)& %29 A%t &F
He 7le Y] gsoEAd #E o dRE
ARa] 91 54 714S Lok} Bel Agdn

AHEAEC] 54 71Ed duht o Eata glon 7
<ol FAE o vehd o gl el elske B
=2 AWEd 4 At Goodhue and Thompson,
1995). oleigh 71&4 &AL A FEA 2
H Fdo] Fa3 JdFE nFt. Goodhue and
Thompson(1995)2 A HA]Ae]o] JEo] QAL
g Ada] dsiie A7 HE T el Al 2Hlo
T Bo] FgEolof atn of oA AHEAES
Alzglel o gol &St dvta aich. AHEA
59| "V\E“Oﬂ el =& &3NS THEFE Y
S T Bo| AHEsH HH ol& &8 24 U
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Grant, and bHartley, 1997).

#2)4 o]E4 (Managerial Dependency)- 7]
A Fshe %%Z}QM AN e 9\}t
OF FFARTH drht =
= TRAE Xﬂ 3ol we ’\W]*Sﬂr 4
A%l el Oa‘“}”r o *ZH 7&? TR AYY
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HA| 2~F o] 7hA] ¢} EJJr
]OHOP.TL 21 &A1 Fatel welof ek oAEA
< ket 783 JEE AFsh] wliEo|tH(Garrison
2015: Grover, Chen, and Teng, 1996).
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2017: Rai et al., 2002).
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jmt
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2005; Ramdani, Kawalek, and Lorenzo,

al.,

oA % H7]

]

NI
N

2009). o=

A7 =

@l.

b, AE 2 gl o)

k9
U

T ol &

&
=

Yo

2 FHTA ¢ 0, 27 A

o

X

oji
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12
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‘uAlO
o
oji
<

ol
=

—

+

o

A

71E

Ho
I

3]

olo

A

el
=

<

Ao g ZH7

2018).

al.,

HYSHATL #4723 ®M5% 20184 10¥

1030



SEA AE%t

A

41

g Jlchyntet

=
e

SEML =32 B2C

[

L=

il

H

)

B
K

ol
ol

=)
2014).

(<)}
H

AHIe &
(Oliveira et al.,

o
T

4

stgem, Ao

(7)7at 249 74 g7 E(7-point Likert scale)

2005).
SRR,

gt} (Lee et al.,

Lee et al.(2005)& 224 2pdolA el x]de] &

3t} Malhotra, Heine,

and Grover(2001)

N

2

2 HH7

SHAl %

5

1

%

¥l

ol

e

=
HH Eok A7 (e

QA7)

z

3o

<)

EEE A

&

Aot mheby

[e]

T A<

=
=

&A1 A

=

=

MDY

=3 el A7t

N

T
)

Ho

Hr

1o°

Mo
oy

ol

Al

gl

s

o thg 244 oo

o s

=
=

A W= Ajole]
# % Aot

g

)

A7

2

-5 T2kt o]

L
T

o tigh 2A

HE

7139 714

O 7

T

skaith. A S o]

5

A

TR 43} Aole] B
|},

A =Z

Npo

oo
=l

ol

HE
TH
il
o

i

2}

HlolEjo] 2o M o] 5

1031

HYSHATL #4732 ®5% 20184 10Y



(F 1) dneisol oiet =

A 24 Aol HAAT
2R o)z x4 {75 98 2= AFE AMHl~ 3994 | Goodhue and Thompson(1995)
s 7t Algete 71es AHgeta oEshe A= McCutcheon et al.(1997)
SR PASERY e AFE A2 AT AFste #2 A | Goodhue and Thompson(1995)
Tl Hl 29} AR ol gl o] Edhe Labahn and Krapfel(2000)

Priyadarshinee et al(2017)
Yu et al.(2018)

AFAQ FEfE | 240 9 FFE AFH TEE B = oY Grover et al.(1996),
AFE T4 (714 o5 23 I AP+ H= Lee(2001)
22149 AEAQ STrE Y 7EE 8 JdeHE ¢ Lee et al.(2005)
e 7] Y3 24| FHHu FPLES A5 4= Malhotra et al.(2001)
ZZAlo B Zgoc 94251% A= oé% 2= olE H )
== 4el 94: E_Et‘r nree © F o= Nagpal and Lyytinen(2010)
AFA (0, 884) 4949 H=
el ZAo] i FEFE AFELS Bl & F U= A Ravichandran and
° FA(GE)F7) AT 4= Lertwongsatien(2005)

205 &l
A% 40 g,

A Fold SRAY 2 7] EHS Avinw
4 o] T7.17%(169%) 2.2 St digg
o, AZF L You L g A T Y
A7k A 90% AEE ekt $HA A9l ¥
/A%(37.44%), 1NV ©1%(36.53%),
(21.46%) £02 2A9 B4 1Fo2VE B

& Ars FHAAT 2k FAd 719e] &3
A S A RE A} - A7)/ HI)%0] 47.03% =
7P A JEbten, 1 g2 2 A% 19.63%,
ER/FE/A0 2 14.16%9 ¢ »}E}wu} o
g8 27149 5L 59 9% FHes A
A 27} U] Tk ARl ollA] EeE

=Y, oﬂ

g

1032

= =

74.89%7} SaaS ia‘r T AFE MH|AS ALES
™, [aaS(40.18%) %} PaaS(41.10%) € HlS=%
T SHES o 3 dY ol 7IHEY S
FE AFE AR o]l telA = v]-8-44H75.80%)
< 7 =A Bkt ol s AFEY T8
540l Adzfrete BHAA BE W A3 F
A= Holg & F vk 2 UseRE 442y
SAFE(72.15%), FEZH 2 AE7E Add
2] B&3H(57.08%)9 w22 Yewth (£ 2)&
SHA S/ el B F3 9l
4.2 Z¥2y HH

7V Asdl 94 SHRFY *@“ﬂr B 4
T& AT & dAFelM oF FEpE A

zyst

AT M47A HM5E 20184 10




3]

2D SEA dzlet ZHR|Hel ZHEED

t

LTy W= SHHE(%)

g 97 169 17.17%

°T o2} 50 22.83%

20-29A4 44 20.09%

ol 30-394 82 37.44%

oe 40-49A1 56 25.57%

504 o]’ 37 16.89%

s 24 10.96%

Azae Tﬂz—é‘ 108 49.32%

i ekl (A1) 31 14.16%

e 56 25.57T%

oAl o] 80 36.53%

9] 5/ 82 37.44%

B g 47 21.46%

71E} 10 4.57%

Az 43 19.63%

E//fre/ M 2 31 14.16%

aehill: +5/53 29 13.24%

Azt - 771 /4 B4l 103 47.03%

71E} 13 5.94%

SaaS(Software as a Service) 164 74.89%

FHHE AH ARG :

(Bt laaS(Infrastructure as a Service) 88 40.18%

PaaS(Platform as a Service) 90 41.10%

IRkl 166 75.80%

_ AEFH D JRI)sAde] 183} 125 57.08%

FHIE AR T 4g 79 AuE 0g 959 A% 62 28.31%

A ol e o =

(B0} A A T BE7)e0] wFs} 70 31.96%

AT ETE 158 72.15%

71E} 9 4.11%

A 219 100.00%
B AR 7]l dAFidol7d 2 7t AleH o] 2H g3+ Carter and Russell(2003)2] =
ojt}, oo FEO| AV} AAEX AR & ¥ 537 (Moderated Multiple Regression:
& PLS(Partial Least Square) F<WH oz  MMR) W ugl £l gt} ol 248
SmartPLS 2.0% ENETE Agalth Ba, 3} e Azd W) AED L Aedens
2 AN AFstas st Faak AEeh 24x] Bdg ofe] ¥ A EAste{ok 51719 PLSA

Aosiel

- M473 HMp= 20184 10¥
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o
ftl
2,
v
o,

Variance Extracted: AVE)%k S,
(Gefen and Straub, 2005). (& 3)2 3%
o] A8 A% AAe AVE @kl diel] 1o
Qo Afrgel nE W gat azkS 0.759
oA 0.914% Vehtom, CREH 0.786¢14 0.882
2 Ueht A gEE 93 T 71E#% 0.79]
Foz ZHRFYS A de FAV fle Aoz
bianci=

o2 QAN G AVERS B¢ AFEHBA
AS A 4N = (vt3, sccil, sccib, satd) S Al
ok Y] BE S50 2R AR
0.70132o2 yetstor, AVE#E dAA 0.5

al

AAAG] 7128k okl 4 FEL F

7HaRAZAA AT, (F e 54359

ARG} w1 gkell hef HolFa glr},
ey A 4 A AVE Al &

B QA 2 RAS &S vmetel B3t

g Bt Aokeit} (X 5)& BIEA A%
oz el FAE 24 Ao AVE Al
whol T3 Fell e AW 3 A gEo
| Yeh o] Eehs Aoz Yyttt

4.3 FEIY 2A

B A Agke M AFe 7 4=

(% 3) &3Hol M2z 4 Bt 2 Ao}
W AVE TN = Cronbach’s Alpha
71e7 o4 0.628 0.871 0.872
A4 &4 0.651 0.882 0.759
FHA 21 0.560 0.880 0.847
B34 s A 74 0.509 0.853 0.810
2479 0.625 0.791 0.891
b=s 0.508 0.834 0.914
37} 0.617 0.786 0.806
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H2e 2= 7] A Z HzAo] Zalot
td1 0.819 -0.047 0.194 0.189 0.193 0.214 -0.244
td2 0.834 -0.079 0.255 0.072 0.183 0.317 -0.210
td3 0.727 -0.037 0.090 0.281 0.178 0.305 -0.112
td4 0.786 0.105 0.146 0.314 0.018 0.175 -0.173
md1l 0.171 0.770 0.222 0.228 0.295 0.059 0.270
md2 0.230 0.812 0.108 0.2601 0.109 0.270 0.190
md3 0.117 0.843 0.130 0.311 0.255 -0.004 0.261
md4 0.295 0.800 -0.092 0.120 0.360 0.123 0.111
vtl 0.312 0.089 0.812 -0.129 0.267 0.256 0.145
vt2 0.236 0.070 0.843 0.088 0.229 0.271 0.021
vt3 -0.154 0.073 0.432 0.227 0.010 0.218 0.112
vt4 -0.036 0.273 0.727 0.207 0.078 0.007 0.194
vth -0.007 0.373 0.803 0.245 0.082 0.114 0.177
vto -0.002 0.356 0.793 0.211 0.027 0.083 0.225
sccil 0.293 0.495 0.056 0.412 0.191 0.212 0.307
scci2 0.277 0.026 0.088 0.811 0.120 0.211 0.296
sccild 0.158 -0.023 0.116 0.854 0.005 0.235 0.227
sccid 0.204 -0.057 0.031 0.799 0.253 0.166 0.178
sceib 0.155 -0.230 0.043 0.809 0.119 0.063 0.316
sccib 0.288 0.157 0.189 0.453 0.174 0.167 0.203
osl 0.214 -0.002 -0.016 0.315 0.775 0.174 0.281
082 0.199 0.026 0.157 0.295 0.850 0.153 0.339
0s3 0.199 -0.025 0.043 0.268 0.745 0.265 0.172
os4 0.265 -0.004 0.109 0.230 0.789 0.090 0.256
satl 0.311 -0.021 0.119 0.317 0.301 0.705 0.225
sat2 0.302 0.031 0.158 0.315 0.058 0.749 0.279
sat3 0.196 -0.064 -0.136 0.115 0.369 0.832 0.216
sat4 0.108 0.519 -0.176 0.068 0.268 0.486 0.336
sath 0.145 -0.069 0.372 0.074 0.407 0.743 0.403
perl 0.002 0.287 0.372 0.157 0.387 0.269 0.783
per2 0.178 0.263 0.348 0.333 0.281 0.327 0.777
per3 0.069 0.154 0.239 0.324 0.454 0.359 0.750
perd 0.233 0.210 0.314 -0.301 0.788 0.383 0.784
perb 0.104 -0.351 0.182 0.080 0.036 0.358 0.832

F) 40 FE(vt3, sccil, sccib, satd)S FF EAoM AA1E.
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(E b5) TMeol HHElcty 24140
" 1 2 3 4 5 6 7

1. 714 &4 0.793

2. #A &4 0.322 | 0.807

3. FaA 2l 0.301 | 0.364 | 0.748

4. B3AQ FH99= AFHE 78 0.290 | 0.287 | 0.241 | 0.714

5. 2AAY 0.254 | 0.401 | 0.316 | 0.416 | 0.791

6. W= 0.276 | 0.298 | 0.211 | 0.375 | 0471 | 0.713

7. 8% 0.294 | 0.337 | 0.226 | 0.283 | 0.339 | 0.376 | 0.786
F) R EAE 2] AVES AlF @9
AS FidAs AFER digk 7M (H1-H4) 3% 7Hd 4 25 §o5F 0.01904 A=At o]
< 4 H5 & F, Carter and Russell(2003) T Z 2YE AFESs 229 A% JETeR
7F Alket 24 H w39 (Moderated Multiple — Agste] F&o] & o] AW o Hxo| Joh=
Regression: MMR) Wgol wigt 228398 715 Ueldt = 2S & 4 ok
sttt A4 AH gy et A= 29E Adun TZ2238 WAHS(endogenous variable)dl] T
AR, 714 «]z“ﬁr el &g a=la A 3 AYAS &, RAATEYY & WE oA 3
TAQ FEE AT 7FEIY] WAe 71ed 9 AN F, JARFe] o dHE e vE)d die
o] AEAT 0.422, t-¢k 5.317, #A & AT 23, 71ed &4 #F 28 AT
e ARATE 0.079, t-ak 1.1492 et 7 Al 2= AFE 7ol 7L Sl FEY
A1 AY HJod 7Md 2& 717 Hd ol 28.4%9] AWEE 73 dloem, dFAQ 28
Z o FgpE AFE e AHsle 7IdES Ve = AFY FEE Y 12.5%, 47| 14.4%
Ao FuAAl #& JENE fAlEor HA o AEE A e AR JUEwh. 7 1
#A Fid dsid e FehE FaEAedA d4 AA 71 471719 A% Azt tigh Sk} AHE
O % o&Edte 7 vitAlskA] wrka As] Wi 3 FEA 24 A3 (3" 2)9 (F 6)A
olgt & 4 Stk HojFr

=4, A3 FehvE AFE Fa a8 = APl At AHEI te M AF
5, B84 4T FEH /‘éﬂr Aol & 3 Faa AlEe 2AA LY 4G e A
Ae o] A2AS 0.354 4.198 2811 F& AAEAT. dolA Age v} 2ol 248
A7y A2ASF 0.379, t-4k 6.278§ yEht 7Hd & Carter and Russell(2003)V9] T4

1) Carter and Russell(2003)°] AIA& F-3t SAZF
AR N—df,, —1)
Flatomarvaso ) = g ay,, —a,)
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22fE AFY IO

fedntet 2 S=

#x: p<0.01
N.st not significant
(a8 2) HYEz 242
(Z 6) 7H84d Zney

74 B Std. 8 t-3k el

7M1 71 Y - JTAd FHvE AHE 7d 0.422%* 5.317 e

7Hd2 w2y - 4FA9 FvE AR 7d 0.079 1.149 717

7Hd3 A 2 E AR 7 - UE 0.354** 4.198 A

7}“4 A9 Fehvs AFE 78 - A% 0.379™ 6.278 e

*:p<0.05, *:p(0.01

Atet 2-E b3 (Moderated Multiple — &35 golith. o] & & 7€ J&4% 25
Regression: MMR) ®Hel wet Agakslet. 71 A A3 & Aisz & 249 r2g 0.2278 +
T ATEN 2EEH HASE F3ALER AT o geow Jed 924, 2aA A8 agn
o= Bol sigkAIRE & Aol AR 2N o) £ g gol AaALuMss APPSR &Y
540l A ER Carter and Russell(2003)°] & w) g2 3k 0.2492 73t} welr o] F 2%
AL MMRe] =83 24 #elz & < 8l o o] ( = 0.022019, F 75 AP
AL (DAPAFE Sues 28T éﬂé o] 2:0] x} (df,=2. df, =3)% Ao A1E3
o ARAS RIS QAAFE SHEE 2L pua o192 mele o P-gre 62982 U
AF, ASAEAF(EWT x PAAR2 AT g} 4 sak #95F 0,054 Ag= A @
w AEAT Rmy kel Aol & Hluwska, 74 4 Al g4 o= @4 A g gt 7 b 94 e
AR BEFES AT F-ae2 2AIRE 4 oz AF5S dgor Fghe 59992 veht
Zale wholt}. frolsE 0.05% At 24719 248
d& &9 7 baxe 71eA oA H H3H ol thet 7Hd 6a, 6b A 2 HHOR HES
2ehE AFE 78 AtoldA FEA AlEe 24 slglon 77t F-gro] 11.286, 115.6522 #2)4
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(F 7) 7MY ZolQot

AR
(Std. B/t3h)

RZ

AR?

7Mdba

TD — SCCI
(8= 0.416 / 5.876"")

VT — SCCI
(8= 0.210 / 3.276™)

0.227

TD — SCCI

VT

TD — SCCI
(6= 0.419 / 6.120™)

VT — SCCI
(6= 0.214 / 2.235%)

TD x VT — SCCI
(p= 0.163 / 2.011%)

0.249

0.022

6.298"

7Hd5h

MD — SCCI
(8= 0.103 / 1.113)

VT — SCCI
(6= 0.198 / 3.016™)

0.079

MD — SCCI

1
VT

MD — SCCI
(6= 0.092 / 1.079)

VT — SCCI
(8= 0.227 / 4.153")

MD x VT — SCCI
(8= 0.132/ 2.326%)

0.104

0.025

5.999*

7Md6a -

SSCI — SAT
(6= 0.389 / 7.220"%)

0S — SAT
(6= 0.191 / 3.642™)

0.198

SCCI — SAT

1
08

SSCIL — SAT
(5= 0.367 / 5.981"%)

0S — SAT
(8= 0.190 / 3.445™)

SSCI x OS — SAT
(6= 0.243 / 4.105™%)

0.238

0.040

11.286*

7V 6b :

SSCI — PER
(6= 0.396 / 5.917"%)

OS — PER
(8= 0.248 / 4.339")

0.219

SCCI — PER

1
08

SSCI — PER
(8= 0.410 / 6.924™)

OS — PER
(8= 0.226 / 3.997")

SSCI x OS — PER
(6= 0.230 / 3.610™")

0.272

0.053

15.652"

) TD: Technical Dependency, MD: Managerial Dependency, VR: Vender Trust, SCCI: Successful Cloud

Computing Implementation, OS: Organizational Supports, SAT: Satisfaction, PER: Performance

*p(0.05, *:p(0.01
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The Relationship between Vender Dependency and Expected
Benefits of Cloud Computing: The Moderating Effects of
Vendor Trust and Organizational Supports

Sanghyun Kim* - Hyunsun Park**

Abstract

Today, many companies try to increase the efficiency of organization operation through
resource sharing. Cloud computing is a technology that represents the concept of sharing rather
than resource ownership in the use of information technology. Therefore, this study empirically
analyzed the role of two types of dependency on vendors(technical and managerial), which is
very important for an organization to implement external cloud computing. We also demonstrate
empirically the relationship between successful external cloud computing implementations and
the expected performance of both types (satisfaction, performance) as well as the moderating
effects of vendor trust and organizational supports. A total of 219 data were collected from
companies using various external cloud services and analyzed using structural equation modeling
(SEM). Results show that all hypotheses were adopted except for the direct relationship
between managerial dependency and successful cloud computing implementation. Based on the

results of the study, we discussed important academic and practical implications.

Key words: External Cloud, Vendor Dependency, Successful Cloud Computing Implementation,

Expected Performance, Vendor Trust, Organizational Supports
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