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2= AT HAREE A8 slddlA ol &dte FFFE JHAAEH ﬁéﬂE‘i—ﬂé AABHEH FAo] st} o] &
DeLone and McLean(1992, 2003)2 Seddon(1997)¢] HEAI~El JF ZIJ(IS success model)ol] T3 =&

722 de] MATHY HUA LR EAL THT + JE LI5S B }Oﬂc} o oled 295 HuA|2w 4
29 el HGgORA 4 - AUE BA0DE AAHIE

HE ok

A Ay, dF 239 Afrr diE £4 ke FeeR @klEglen Jid 1 WAe vt o] £ ESIth
A, AT T Al2E F4 (system quahty)ﬂr A2 EF4 (service quality)& A8 o] &(system usage) E=
THE(satisfaction)dl 1E(+)9 98&E F= Aoz Yepytor, 3127 (facilitating conditions)- A|28] o]gf| o
AT E(+) FAR FIFAT A, Alaw] o] 83} TS JEA|AEY] 539 & ¥ (net benefit) ol 1E(+)<]
FFE T AT YETh AR, FEET 2o vjahEE ?}ﬁ 0}"1]*14 AlzH o] &2 RHEI #Heo] gle Ao
2 Uit o] A7 AT FEAIARL A 29 e Bk o] 24 FoE Alwd B ofue}, A A FE
Al2Elg 88 glo] ojul gt SHof| FilE Thx{of Bh=A| J& 7384 go|w g Algdct,

2]

)N

FAlo): FBA~E AF (IS success model), FEAIAR H7} BIZPEA ARS AAEE

l.ME o dtke A &l vl#g 23krh(Seddon, 1997:

Rai, Lang, and Welker, 2002). ©]°| DeLone

and McLean (2003, 2004)<& 71&9 28< 4%

B A3 54L& DeLone and McLean(1992) sto] Ao TN AREAAE AF B o] kst

o] FEA|~®lT} FAG 7)) oF 18001/ ATFES  HoF, 53] ALHoR A|2E Alfo] o] Folx]=

A 5to] Al PHA2E T Y (IS success AAIAY (e-commerce) 9 22 FEIA 1
model)'®] 4 2 Al At} |59 A7 F 495 9Este

HA| el A3 el 67) Ader AAstn 7 a8y FFEE UFoA AHEste FEA2E
ALE SHEYSE FHoldl Hxo AFet= Ao % 25499 (groupware) = DeLone and McLean

A gulzh ot A"l Al 8RIvkE TS (1992, 2003)elut 2 o] %< AFAE(Seddon,
e A, Al2H o] & (system usage)©] Ad 7id 1997; Pitt, Watson, and Kavan, 1995)°] A
A g S sk Zdve A, 23 Ul + Ag A+ 2E 2 EES BEUE A aEY] AF o
J35 5ol A (causal) S 24 (process)o] EA = & ddsted oy gol itk I o fre UEE

S|

ZZF10: 2017. 10. 10 S (14 2018. 1. 4) AM==Y: 2018. 2. 13
CE o TR 945 A4E B AT 9 AAGAA o] AU B dAel WS =,



o] ARgAFEC] QRS A8y Y] WEA] OF
o) s AHge it gl BIAFEA (mandatory)
EAS AN S Wt ofyg}, agdojghe AlAwo]

O

4
E43 AU 273 o] T FE} 24
A9 Aol el ek A28 J3| FFL vl

A 4 7] WEolth(Amoroso, 1988 Jobber and
Watts, 1986: Thompson, Higgins, and Howell,
1991: Venkatesh, Morris, Davis, and Davis,
2003). 3 DeLone and McLean(1992, 2003)
o] AAIg Al2El FF sl T AR ot Al
A 5= =48 F 1 E4 (information quality)
o] A%, 58 HEE 7Hgete] AFetA| Rate 1
FAE ez e e S Ssted A
7F 9o, Seddon(1997)0] A28l o] &(system
usage) /N@e tite® A G A4H {84
(perceived usefulness) 9A] A ~"l (system)Z}
7 (task) o] FATHE FHdslols W A28 (system)
3 AHEA(user) o BAE 8] st A &
althe H]gho] 7Fs3ltH Burton-Jones and Straub,
2006).
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DeLone and McLean(1992)2 7 KHA]2H 9|
AE8le R/ st 198178 19874
7] HEA A" FEE T Y ES F
AFE APttt o]59 £F+= Shannon and
Weaver(1949)9] AwyAel A thet A9} o] 5
HA| 2B o] 283 Mason(1978)¢] 23S 7|49t
©2 459t} Shannon and Weaver(1949)<]
AU Al el g A F2 A 7HA] SHA|A
ol FoAMEH, drht Hes FERES
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Zasgol aEdo] 42E Tl Bat o

AEA9] 71E49 $F(technical level)', 9=
HEE AET e 9n|E4 FF(semantic
level), 28] F8Afo thet ARl gaksS 9
n3he ‘&I S (effectiveness level) &2
a1t Mason(1978)-2 Shannon and Weaver
1949)¢] AfryAlelde] et o] SHe] A
% ‘A —’F—Zr(effectiveness level)'d] 73 &
Asto] HHe] 44 (receipt of information)’, 5
FA17kl| tig % (influence on the recipient)’,
ae]a ‘A28 tigk A Ee] gk (influence of the
information on the system) & A &3} &}t
DeLone and McLean(1992)& ©]9} 22 /dE
& o R FRAI AR A3 Ash] $g 6
7HA AHe] T, & A28l F4 (system quality),
o] &(use), T

M

—

Z® Z4 (information quality),

A J8K(individual impact),
HL:I S =

o=E =

(user satisfaction), 7191
z24 & (organizational impact) 7
31t o]52 Al2El #4245 Shannon and Weaver
1949)7} A|¢ket 7144 4~F(technical level) 2}

dgk Zlor Fofallon, ol fraletAl HE
AL on] 24 $F(semantic level) 2t L3 A
o7 WSkth 1 99 47F4] ¥4 = Mason(1978)
o] &ak JdS AHEate] o] &-(use) & HH L 4
(receipt of information), % (user satisfaction)
7} 7§91 A g8k (individual impact)< A H5412¢
of tigt <3k (influence on the recipient), PFA %
o2 224 93k organizational impact)2 A28l
of thgt A 22l %8k (influence of the information
on the system)} ##o] Sl Aoz Tttt}
(DeLone and McLean, 1992).

DeLone and McLean(1992)¢] ZHEA 28" 4
I R2go] 7|& AFY vHwdle] f-83 e H

WA A3 s Ageked Sloid SAEES)

—

|o U{H OHT
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T W SAL- SHe| OFM0 0|8RES SHeR

o] ohzt ’%iﬁ%@(mterdependent ol thx}
ol EAE Ay 9

A &
A 55 Welld JHA2RY] AF oFE U7
H

ofof ke A& Attt 1Y o] 4
N2E AZ RS ALl BFeta T

= gk 1992 AplEe] BYS AFZHo=
EA5A = 29dth Delone and McLean(1992)
o] Bgo| )3t AEA BAL Seddon(1994)9
og o]FojHtt. av A 2H o]&'E FEA
(usefulness) &2 tlAlste] BE& AFeH =,
1 Az BEA 07 Delone and McLean(1992)
o] Bgjo] A3hehE gRlsidint. ol et A= Seddon
(1994, 1997)¥4t ol o] dA4zks] <3
o] Fojxlom ot AL B JEAAE ¥
2o gt =97} Al FE T

Pitt et al.(1995)< Delone and McLean
(1992)9] HEA| 28l 3 2lo] AMu]x F4 (Service
< WA FFoZH AxHY FFES

o

;],031;} A y_/\] s

quality)
FHA R A e A
glo] 1 ZA 9] AHE-E dol 54 A ad H2
at7] 9g FHo R AMEE 7, AH 2
HA2E J3E S A F J
T 71 "ieltt, o S A
@2 A e steslol & dske Aol oyt
Aol date Ae A7 A §EE

7(1,04;84

-r7} =

& AHEstaAl gt} weka] FEA2ES A det
© A A g AL, AFe] g A
2 A, 2kl A T3 Zo] Aujx SHel #
A& 7H el §lth Pitt et al. (1995)-2 AfH]
2 FAE JEA2E AP By A L3817 st
o Parasuraman, Zeithaml, and Berry(1985)
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o] SERVQUAL 7Hd& &
et al.(1985)& =HA-THAAHH (Focus group
interview) < B4 #3F 45719 #&(item)< A
S =, Pitt et al.(1995)] Aol Add
22709 35 o8t AAo] Aolet 3709 ek
Wdos AFE Awsiglet. 1 27 349 A &
HHA2EE gdo R & At SERVQUALS
T8 5/ N F w84 (responsiveness), 573
(assurance), 3747 (empathy)< HEEFTE7}
sl BA A=A, ol Aol tisto]
O52 FEA|2F Fofel| A Al 7FA] Jid o] e
DA Wil Aer metsigion, ofd uhzt
SERVQUALS =3 stazt 5}*‘: HEA A" E
Zoll BHAl 427 afod *P"“%‘ ARbstgiTt. ol
Pitt et al.(1995)¢] A|okgt E74d H HA| AH] A
232 ¥4 DeLone and McLean(1992)9]
]ﬁf?}oﬂ Mz F4 o] F7hE AT
o] AUAA AlzEl AQ] Fol
%Oi’ﬂ HAshe FAE alAst
ke 4 ook 28y ol59
A A 2y A dzte 24
O 2 Yoprha] Ratia, 7]Ed = 2A
el F4] NdE FEA2E FofR
O Ao akeo] Jlo] 4% Fi dAE
123
HEAI2E A 2YE fdetnat she & thE
ATEA, Seddon(1997)-& 19929l DeLone and
McLean©] bt H HA| 28] A 2ol 2d &
7HA Y] @A S AAlSH olE BHgk gl R B
Attt DeLone and McLean(1992)<]
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T8 FA L ¥t & F 9oy, BEA Y
T 2E A Aust ¢ UnA o9l gy
1 B g 435 zgfstitt. Seddon(1997)&
DeLone and McLean(1992) B3¢ ZAHCZ
T 75 AAith. A, 34 (process) # <17
(causal) 7} EAlE] o] AHEH o 2A] ETFAY &S of
71gttaL Fsisint. Q17He] A124AQ1 Al (perceptual
limitations) 2 <lste] A 2 127} gk 23 o
A= ol ‘”t B a2 #AE gAskEY
olo] Whj golo] B 4= glom wbA] o & A
£ 4 0}04 Hoh AAEAQl FEAAH AR Lo}
7}01: AFstatt. ool wek Seddon(1997)
< DeLone and McLean(1992)9] ®& oA 24
2 FHe xﬂﬂdﬂ A#A FHE F Y ke W
0 'H-57 42 (Partial Behavioral Model
of IS Use) ¥ HEAI~" B3 E(IS Success
Model) &2 FE3te] AASHT. 4], Seddon
(1997)& DeLone and McLean(1992)¢] 8¢
TE 5ol T/ A" o] g e diste] Kok
TFAR R HIsfof & BeAE Al7Ista, FAl
Al2=g] o] &o] HHA AR s Aretet] A
gk 7ido] obd S FgesiTh YRk o R Al2Rl9]
olgof i FHel= (1) ]%EE“EL] &= (benefit
from use)= 71t PF, (2) wlehol FHA 2H]
& ol g3stuat sk ﬂ‘:(future IS use)’, (3) '#
T TEU EAE Yol ek 2 (use as a
event) o2 FE F glth. $A o] & o2 HE ]
S 7|3 g oz /\]ieﬂ o] &< A3t A
+ olgdt= AAl o
fre 543 dds 7Iddr] WEel 2ew 7pge
o webs] FEA| 2] FE o] folghe Mg
e FEH = Alo] oflg} o] &2 Fal 7diE 3
gof| gup} FgE e whel AR ook gt

A28 Al gA}Eo] A|AHS
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SSTE M0 432 Hotol Tt o7

I} DeLone and McLean(1992)9] % HA] 2
o 47 2RolA Azde o|gL 1 AL Lot
U ol gEQEslel eal Alzsle) ATe Shen
Slol $AMea & 4 Ak thee.z el 4
HA|~ES o] &8l17} 3l o' A|AH 0] &S
X%,]zﬂ—

AT

Qe Alsw EA,

018 oplale EYuss o] 3
Davis(1989)¢ Thompson et al.
Azl 0|83} A9 el=e] WA A
o /\]/\Eﬂq

4

3, AW EA
&2
o
(1991)9] ]2~
A9l 1A o FABIY, o5
o] &= P9 (behavior) ZA shetet &
HEof A AA dert. ojyd How
of FRA2EE o] &ataAt sk ,]J_gzq
2 DeLone and McLean(1992)¢] =3¢
BRIty B 4 9t} npr|go g ‘HE
IR Yolrlr] 913 A0 o8&
e L R PR P = S s B
2 G Al2E o] T WAEE
B2 & ¢ 9y g Al AEo] A3A
2 gy Yaiie s (AR}
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(Seddon, 1997).
Seddon(1997)& =29} t]E0] Davis(1989)
] AAelA *]‘%} ] I T"r%“é (perceived usefulness)
Y& AEstl=tl, Davis
—°a— ‘A 2-H] o] &2} 7} A] AH]
FALE AL 5 it
=

. 234 Seddon(1997)
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2 Seddon(1997)&
Mec Lean(1992)-4 By ol|A] ALE-E]
2 @ ?‘]4?1 84 MdE B =dgtezH
ojmA o7 }%(mandatory use)dfoF sl PHE
AlzEe] FFE AT, 1
£ AZE f840] DeLone and McLean(1992)
o] Algtet AlxEl o] & /S tiAsl g o] &
o 25 7uEE dgolgte 2 orle &4

A o A o TAC] HRA A E 23S A

A0 =

[ ii=N

3L
o M=

29T %

48 F vz Fstdth. =3 DeLone and
McLean(1992) 28 oA Al ~H] o] &3} gkZo] 3
A7 B Eehe AAs, A2 87 0] A&t
BEo g S nHte A &S AABH

H(Seddon, 1997).

G AFAE o= Seddon and Kiew(1994),
Rai et al.(2002) Sl oJsle] JHA| A8 FF &
o 7N g o] o] Fol T} Seddon and Kiew
(1994)& tigtme] AN 2"S o] &3t 1041
o] A4S oz AFE AN AT AlaE F
A AHgA ©E - A0E g9 HE FAD ALE
A - NQA &R, AR EE A Z
bl fref et JAZE & Ittt Rai et al.
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o2 548 5y
SRED)
9] DeLone and McLean(2003)
B2 4F RYE AR 3
gttt o]52 Seddon(1997)°] Al
B ZEEE R TR )
AlE (DA 2ol A, (2)A 255 ©]
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colEfg =95 vROR o5 tgd Zo] B
oA 2 AlRFIATH(DeLone and McLean,
2003).
DeLone and McLean(2003)<] +4€ %
2|l A 232 1992\ A|Qket 233 v
A ZA W 7R SHA Aol S Bt A
HEA2EY] AP Sster do Aulx F4
of thek SHo] nHhF e FIHHATt. o= Pitt
et al.(1995)¢] ATAHE wHdet Aoz ol
F Aded, FHEAAEE Teot AF (product)
dol 53¢ AR 2E o] &a}7] 9 FHe
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ZH5A] F3h) & Qlste] Alxgle] A S35t
olggol U7 wWzelth uwhepa 7]EY Al2H
o] &olgl= ¢ (behavior) & ©]% o=gl= H
(attitude) W2 dhAIF2ER Seddon(1997)
o] A7)F A =mo| BAE 24 AT
AR, 2371 AFEG M HF FEUFAE A
A - 2244 g3 (impact) 7} & EZ(net benefit) 2
A= AT}, o] Bt FAH R FHA2H 9 3
g3 S4p7] A, 719 E3(impact) € &
AAAY BAAQ Mde BT EFste] AMSF
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212 2Hhe] A9 o s Al2Ele] FRAQl o] §of F
39S A E AeE AU Thompson
et al.(1991)2 &<l (behavior)$ Alxgle] o] &
< Awsh] fldte] PC AHAES toR A3
2 8%l (social factors), 77 (affect), A12+d A%
(perceived consequences), ¢ %= (intentions),
ag)a Q%A (facilitating conditions) 3 2&
Mds 83ttt 252 F31xdolge AL A
T4 89l (objective factors) o2 A|2Hl o] &
Aol ZAAR oH g AN F e VAR
Holth, X120 A5 et ‘244 A4
(A2 AdFA) A Al 28] o] & IPg oA LA
o olgeS 2o et g £ o83
dom, 24 Ay 31217 A~ o] &t
€ Fog A3yt EHAEA 3T, Thompson et
al.(1991)« ol2lgt o5 AT 54 v
o gefdted], g AlgECl PCE &
A5 5 20| glojete Fe] A
o] &g F slezjet Ay wZolth, vt
079 o ZefEe] EAT A5 443

< T 5 slom, weps wied] uet
21271 A4E & (take context into account)

o gk g3t} 3 Thompson et al.(1991)

ui o

}- i
R
BN o
L

(o]

A
2 9ok ARElE 891 Triandis(1971)7F
ok3k ALg] A Tt (social norms) ol @A g 7|
o2 = & e, §3<le] tE Aozt
D= AR o8] d¢E B F s 7t
3 ek AR e 919 A= Fishbein and
Ajzen(1975)¢] #Qtet )4 dJ91o]Z(TRA: Theory
of Reasoned Action)®| 28 4ds] frAlgHd,
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Davis(1989) & 384 dglo| &g FEA 28
Ao =gete] AFH o2 AL ALt} v =
a9 AF M AR Tt ide] 39 9=
s ol AR =2EA e ¥koy, 2L 4
HA|2glo] ARgE = WetA So weh depd
de Aoz A tHThompson et al., 1991).

Venkatesh et al.(2003)& /\]iE“ o] g-o] A3}7]
=27 (effort
expectancy), AF8A & (social mﬂuence) a
2l 72 (facilitating conditions) 2t 22 7l
Jo] 39 <% (behavioral intention)E w7l =
ato] Uehds e oleld Fge A
at7] 93t o] 84} 48-(user acceptance)ol #
gk 71&9] 87 H 2glg Bgtao] o) g 7t
Tz24 #FAYES Ad UTAUT(United Theory
of Acceptance and Use of Technology) 2%
AN BT o5 Aol e Fx1x2 tig A
ol thsfed] Thompson et al.(1991)¢] A& A}

tl (performance expectancy),
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FERECERE S 2
AP E A 2H 0]&L =
o]ix% 7]3} 01 ] x}/] o= EB.‘)F
skal 91tk Burton-Jones(2005) 2o (E 1)
o} o] A|2=g] o] gl thafo] - vhekel SR
o] A}&H L A EH, o]gd o] K2 A|xH o]
o #dE ofgo] FAely] wiEolst
A3} A2 o] gt T S L

olghe MFE AAor Y

Q7RIS o)
g Ee ol BA7) gl Aoz Azt

2ol B ko)
ol Qeln 59

AR ee] ALg
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=
=
A
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¥
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e

H O

= e}

M

npx
3l

¢

=

ot e, FAxds AHgAEe] B A& 2E oPIskl H3UtH(Burton-Jones and Straub,
S A S
I girh wEbA Al2El o] Gab el A EAetE of =9 B A9 Hzol Al o] gl /\P%
Hes AAA R 48 5 Je AW == A A WE(user satisfaction) @I 22l EE
E7F - ALRA 53 BAse Ade 33 Al (validation) 9 #EE A7) AHEHA g @E
du v @W A% Buu 4 5o @ £§  BAZ 4980 484 9Ee 274 999 8
A FR 2 YR B & e, Venkatesh A0 lojx] A@at ¥lshr} oy, AlxEl o
et al.(2003)+= ol 99 AS]A 8%0(social — && oY Y T 2 /HAE HEH R A
factor) /1@ o2 EFoch. o] 9A] Thompson — gt AMdete FFdd w723 ke 2ot
et al. (1991)9] 72 ohos £19 AQA, % BRel AN Ax o] £3 ZHAE W
AFE|A g ol Alzgle] tigh £ o]& S diotd 2AFA S T T4 B s <
87}21 REL g g9o] E(TRA: Themy of Reasoned Action), 715458 (TAM: Technology Acceptance Model), 7]
3 (MM: Motivational Model), H P92 (TPB: Theory of Planned Behavior), TAM % TPB :EELE’-%’(Combmed
TAM and TPB), PCEﬁUd(MPCU Model of PC Utilization), 3412Hte]2(IDT: Innovation Diffusion Theory), AF8]31
AJe]&(SCT: Social Cognitive Theory)ol™, ol&< F&ate] ©do] BFS AASL 3l
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Ab- SEEe] OFS0] 0|8AES BHCE

et £ oy

Az olge] 43 3% =4 Wy
[SEHE ] 1 o] & °]8 w4l wA Ee e sl
(measured as the use of ol& 54 A 249 £9: diE vs 554
information from an IS) ol vl 2 g3e ww
o% A9 ol % vs 04 o F
o8 W Q¥ AN 158 AT6d M &
o8 7% A% A7, 959 9 3% Az
I8¢ o] & o8 W= e
(measured as the use of o-& <JA} A vs HIAHE
an IS) o1& Thepy 18e <l4f A9sE 4R 5
o] A& AEA o] & vs UuHH o] &
ol¢ 444 A4 vs #41 ol &
olg 94 128 ol gol o249 A=

ol
o,
°F°

%) Burton-Jones and Straub(2006) <

| GA] o] &5 7Wte g FAE Al
g o] g Jhdo] oit A APA AFlA Xﬂ
Al S-S dgste] AHEg Ao FekE g
tH(Burton-Jones, 2005: Burton-Jones and
Straub, 2006). whebr] Al2~Ee] &3 Ee AP
< 343 o] Alz="l o] & N ARgEfof
S, Al 2El] o] &of digh o] 24 IS Bl 3
g MdS A4 (reconceptualization) dloF g-&
w1
Burton-Jones and Straub(2006)< A28 ©]
o NS AT e 29A HIHE At
o}%]\-“:— ] o] E]%]— jq-ﬂﬂ 54 lﬂ-ﬂli}q }\] 2<H| o]_Q_’
o] 7}zl ojw]e] tiate] $-dA o= Ao of e
BT 1 olfre AlzEl o] &olge Jidoel
BA| 28] Fopof| A - TRkt on| 2 AREE L §
7] Wl e oA o] gle Ag e F
Mdate] setxe]ERt 2718 e R Holy] Wi

T

32

ox
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& (system), 18]3 ZSd(task)e] A 23
o7 JHstgion, old utgh A|2El o] &
g_'_ Fher1ael A}g;qgo] S = 7 oA

A28 ol §% AHg7Huser),
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>
Si% £
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d A2ES Bae A9 QA
e Qo Hei, o|%
A el A28, I8, Sl A &
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cognitive absorption),

gl

13 AEA o] &(deep structure usage) F=
o A A| 4] o] 8-o] o] o] Fofzfo} &S A<t
o}, Al2El o] 8o A S {3 F RiA A= A
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BAZYS AggesA S 4449 dust W, HE 2B A 1 BERE 53
Azd olgoleks PGS A AsbHoR S S4ES Holn Utk HEHCE Brown et
A28 & 9 Weltem)® AF3HE Aotk B al (2002 28 PHLS BPoR 7|45 E0Y
| el As o186 AA4 BU AFA o (TAM)S A6 - BASGEd, /12 AH 33
$olPhE F PANNCE S50 qrhE, 44 A9 AR Ao} 9eL AZdAGT. ol5e

o F ARG E AF FEUFA A29E o

7)
S olgd  AZE 847 4% omste] WA} ALY 4
oz2x 7y Fet ozt #HA o] g W
= 9
o

stol A9 7]E AFAT} dAHA] &S A A3}
2 FAF oot dh= Aolt}, oljdt S o HAPEAQl EAE A AlAEle] o] &
Burton Jones and Straub(2006)2 ¢4 Al 2~H =9 AMstATh. Ag - AWFE(2016)9] A+
< o] 8o =M WAstE g dlste] Hes] B MM vAPEA FetE 351 ¢ MgEA A

Sy oot

2
*su ol el Aol 9l AlzE ool FAG 24 A9 AY WEE TIEl] EAS
Agd defe] ARz FHs Yrlol & A APatgnt. 24 O FEA2EL HE2 S0
T o] 43 2L =02 i drAES MY A 7] Y& AHeE Sl 9lE 5AHS AYT 9o,
RIS gAY 98 FEA2ES gador ol Z A~HES FHACR AMRE £ YRR 5}
AAH BT} AZA o]golghs TAMNES AHE B ALAAN B gujdtt. o) - 95 S
3lo] A28 o] g9 2 & A=ty ? (2009)9] Ao A 2Bl S AL g0 R 2l 7]

EE 23t FALE] st Az 4
2.4 HIXIE AAR o]0l T3 AT B EAd 9% £ Aoz JHstn g, ol

ol-gAte] 7N Bel7} A2 FEHEd F23 o

3kar 9)

H2pabd g go M HHAI xS o] go] #AF A EE vk 7|Ee AFAT
T O 7 2R gt A HHA|AH o] &
ojuf Ao e AFEL AEA S /Petn 2.6 o7y Y A
A New, oo wpeh wzpEA Aggolut mety

;o
=

ek A 9GAl SRS ¥TH(Brown, Massey, o] 3o o] &4 wWiFE EURE v} o] AR

Montoya-Weiss, and Burkman, 2002; 2714 - G dIARFE AABA

9FF, 2009 WP L - Fz], frEldE - S, AFEZYH FEA 28 3 BFPFHY Ao]H &

2011: 2013; A48 - AW 2016). 3 2ok AA, F R F4 (information quality)
HIZPEA 87 St HEAI2E o] &2 BA & BIA AASAT. 1 olfre AEE §

ATES AYEY FEHoE vy A4S W 3 AFA 2= A A9 #2] (ERP: Enterprise

gst7] Sl A3 MEORQl - 22 A, 23 Resource Planning) ¢} %] ojx & FFoA o

2) Burton-Jones and Straub(2006)& A]2E] o] & /Md& FaA e g 24357 Ya) component model# higher-order model S
vl glon, st 7|5l BPAHEE £ o] fAle £Eo Eldn
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T ) AT =Y

olHE i At A Rl FAld e AFAQD ol&d FIF= A shedel EAdH
oJeiA HERE &8sl Alzglo] o] wizeolth  AA, e FEAIAE Y BIe 2] Alx
OHTE QFEES st ZA - A - date 2 " o] &3 e AAE AT EFHY AL oF
& PPAE FE 7w S3hE] loH, wat Yz dd (one-way) & ® 7SIt ol g 2
A aFdel AAReR B FEE AAAY  olfre 2Edo] AHEAEC] Al2Fld| tiate] vk
Azehs 71%< slvtn & & kY &4, 71E9] g Fof JAH/AFACRE FYst] o] &dte A
HEA2E A BN ofA] X ZHx2d 0 o] ofy AAA/AIFAL o] & st ' Fojof
(facilitating conditions) 73 ¥rdalsitt 59 FHA gl whEo] AAE Y] wjFo|t}

1z 0] B HA| 2" 9] o] go i} o] G- 9o

—_—

al.(2002) @A ZAuA

t
S nAYgE d3E A ¢ 2t dod, AR 9 AxES gdor E A3y o] AlxE
ARl g B olelg S diel] el g o] &3 v WA S ke R ofslsitt a4
o HIE AH 2~ FH 80 FUIo RN Al2E R AAELS o] 83 & ik Ag REo] ThA] A 2H] 9
WAl Fiewt 24s Fothe dAE St ASAR olés ERE F ve AN WE -
912U (DeLone and McLean, 2003, 2004), A2 o] &'ol AAAE Yeld = 9lon | Kwahk
oJds] AlxElo] o] &5 47A =W tadidE Ahn, and Ryu(2018)9] d+& olgg #AE 4
80 AMS oA Rote ZoR dddn wep  FEka vk A, AlsE o) & Jid e B vt
A Al zElo] o] g 4, 58] aFdol Alzgl  sto] TR SA A 237 HEA 2" AF
= ol &ot7] fall S Areel Lasitte A EYdA e AlAE o]& HdS SA 6] fldte] o]
AN FEY At 2 FALY Ego] Al2H 9 & 7, o] & AT o8 AR T AHESIGT o

98l A7 0 B4 B QN2 WRee) 290 o AL AIUYLOR, )5 gl 9 HolEe] shzolt 24
5024 F2 AL 202 5T ol meh JuAse 4T RN At
A FY 9L PALS] AR AZele] $HE & gl Fxol, ¥ AE AP S AL BT
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1o

| 2E0l 432 Fotol 2t ot Z7IT W SAL- SHel aFM0 0lgXE2 SHeR

(% 2) B=2o EM

o5 5 2 H=(94) H-&(%)
. Wi 92 69.7
o}d 40 30.3
20t 12 9.1
- 30Tl 69 52.3
40th 37 28.0
50t 14 10.6
2 mgk 42 31.8
2d ol 40d mint 34 25.8
o877t 443 o] 61 wlut 22 16.7
6\ o] 8 wlwt 13 9.8
813 o] % 21 15.9
Zstm &4 1 0.8
u5ew £ 17 12.9
a2y Aed Mg g £ 35 26.5
e A g =9 63 47.7
AL A g EY 11 8.3
HhAL Aek Bl &4 5 3.8
749 39 29.5
s 7_@ 25 19.0
5 13 9.8
4% 55 41.7

3.2 o] &Y dS g, BE BP9 AT A gt T
o]l Ao & sHelE At
= 97 BEL F o9 Mder FAHol gle 9 W ] Ve 3 #EAS 245 4
& 2~ Bgoz 24y o 2 25 FEaon, ofF dY &L ol

o, Z7+e] i

EE B T4 A=oH, A% g(Cronbach's 8}

Alpha)& (& 3)9 w2t dof AAelch. 24 Zie o] (£ 4)9 2}
NI 25l B3 oA o224 wiAd 7%

sto] ZAAE o ALEAF WS ACSI(America

Customer Satisfaction Index) 2&<] W% /)

HYSHATL ®M473 ™23 20184 42 391



(B 3 SHSH U M2
e s =3 Cronbach a
oJesold | Area] 40 AAHel o
”%if qogeld | Audsel goldms A st 896
sy Aue Aas 44 25 wan,
Aed | eleAel BA BAS AT Adee ae
i wad | olexe Ggdd Aed Auas Azad 889
B I T CE P P ey
_ 5249 | 79 5a0t Asg o8 maEn
T R A A el g wen, 859
A2 | Am ol g 9] UE EeEe waAgt gt
ANEG AT | dE A4 2o BANE 895 AU F U,
Aed | QAEGAE | e Ass ool Qo] Hzete] AET & ol
0% | Azela s | U quel Seel NE 7%s 284 Aeau 595
Azolg e | Ut Azd 286 ol BE sau Helut
AATE | uazgd ga AeAos e
M qzans | qRazas A% Aeea da, 901
o ARz | QEAzEe o Sl vla) REana xol).
o ot | AN | Az Ahgoz grel A deel ANET, .
AHPIA | ARAswe] Agos ur Aae dredel e N9l :
(F 4) NEA 21
e PEr
1 2 3 4 5 0
EE 1
2. A~ 4 0.684*** 1
3. &A% 0.401*** 0.506™** 1
4. N 2HE o] & 0.572%** 0.586™** 0.514*** 1
5. AbgA}F THE 0.693"*** 0.690*** 0.373*** 0.554*** 1
6. & &9 0.530*** 0.543*** 0.502%** 0.619*** 0.623*** 1
ot 4.808 4.608 4 .846 4.829 5.146 5.227
EEHA 1.051 1.071 1.028 917 1.049 959
F) N=132, *p(.05 ** p .01 ** p(.001
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AT Q¥ NS 2 AWASIL i 2 Qe

A7Egel A% PH ZHWSTe] AANSE 2 YD AW rooted AVE g3} AWS 3

AAa) wgsn EAS AF 2458 AAS ¢S e 23 FANFEC Az 18
o A% A% 28 AYEE »=153.885(p (.05,  HL 9T Alsgnh

df=120), CFI=.980, TLI=.974, NFI= 917,
RMSEA=.046(Lo .020 ~ Hi .067)% &% 4.2 2| AZ
Wk £39 Ao R FelFE T

AR FHE R} BEHTEE HH o] SR Gl olo] ATFEIA tiIRI L A
Al PN E(CR) @} HEZAFZ(AVE), 2 Soith t=el (F 6)2 24 29| Ag=s A

A =3 beta b S.E R A
(rooted)
olggold  870"** 1.000 e
1. Azl 24 F2gold  919%* 963 067 14.343 (g65) 599 1 and 2=.771::
244 801*** 880 077 11466 i ang if-g‘;g***
o 4] 861***  1.000 . a“d 5j'781***
2 24 B 871 1.028 082 12.600 /21 ggg gl
2. MMz F4 ¢’ : : : : (853) - 1 and 6=.598***
A 825*** 977 084 11.600
EEAY 771 1.000 co 2 and 3=.532***
3. 22z 2429 988*** 1155 .102 11.320 871 2 and 4=.685""*
. (.834) 2 and 5=.769***
2754 719 831 094 8.888 S Lo
n =.
A B2 795***  1.000 4
4 A2d ol AAEY-RE 820" 1059 107 10.054 699 oo 3 and 4= 595
h Azolg—7]%  817T* 1.037 122 9655 (.836) 3 and 5= 493***
NZolg-g&  907*** 1.139 .104 11.304 3 and 6=.595***
AvARE 910" 1.000 e , .
54 WS ASAUE 82 030 073 12759 oo 902 Zﬁg 2;284***

71d1 9k 870***  1.030  .072 14.261
AgAd 949" 1.000 .819 900 5 and 6=.699"**
4270 .859*** 948 073 12,957 (.905)
n=132, * p(.05 ** p{.01 *** p(.001

6. =&
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5

(.028, .070)
4
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Qe et
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Staples, Patnayakuni, and Bowtell, 1999; #j

Schaupp, Bélanger, and Fan, 2009: Seddon,
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(B 7 8=3 25
BC 95%CI1
AR b se
lower upper
Alzdl F4(a) — A2 o] 8(d) — & &) 567 255 027 1.020
A28 4 (a) — TE(e) — T &3H(f) 185 1191 420 1.174
Mul A FA(b) — T(e) — T E3H(f) 151 208 .309 1.121
3224 (c) — Alzd o] &(d) — ¢ &EIH) 572 226 .130 1.005
*p .05 " p(.01 ** p<{.001, bootstrap=>5,000
old - TUf, 2008: o]A7] - ¥, 2011 LA, 2 G AR Y. S, vlAEH] A ~EH
2012; ol - A, 2013; AlthE - g4 - A B SlollA] AlzElE drld A - BYF o
g 2014) 590 o3 dsH duk 2y & 2 o] &sterle U #do| gl Aot o]
AT FARQ ZF AFAA 7} 7129 AAe} 23t Arte] Ul AT E flste] HHA|~H]
SN AU AR P T aAo] 7]|E A1 B < gFHoz A48 ] gle SelA I ¢
o A3 ke dlE gusiAe get. dE £9 AL 2L & Ut} 24 | FALES JHA|2H
DeLone and McLean(1992)9] ZHEA|~8 A3 o] whZol| E4 ¥rigte dFHEE gl AAH 2
5P N ad o] &S F AT AR Belt) H] 2 o] &E T 4 ol glon, uEhr] HEA 2E ]
£ o] 7 JHA|2Ho] ALREHE Tkt WA ol& o] = gt WS o] W F
S0 Qe AlxEl o] g digh Haet x2A ol ME21 9E 7hsAdol EA3itt
Ao FA A Eatg ot HAad Apgde & AR, DeLone and McLean(1992, 2003)¢]
e Ad JHA A" A Al AEHLS o] &80 24 HEA 28 AT BN oA &gkd £
ZIHE e Y S opy|ete o] & B Ao o o] AlzHl o] & e tial] fldt JeFS nA =
A%t d 4 QS Aot AR & AFolM = Aoz FAHom whH AREa} ThEdle 3k
Al 2Hl o] AL 3;:_}730] 9]‘:’240]7] w]]l:’,‘oﬂ }\]/\Eﬂ o] E_'ﬂo] 9= Aoz Yehyr, = ]/\Eﬂg O]%—é]—t
£ O AA7F e H=rt 0}‘43} A Al 2"l o slojx] Fzeb 244 Z}"JJ Aol w
] g3t & 83 FZo] A=At F8TF HF I 2L QA A =H ‘er 2 A /‘V\Eﬂg o] &-3l=
of Axet & ¢ otk mepA & AFdMe © & TA S A fo3t AE opy|et Ao &
o} Aol gl Al2El o] & IS ATA St 9t S xA #hE gxFel AgdTte
Gom O Ay AlxH 2o FolALE e A Thompson et al.(1991), Davis(1989) &2 ¢
2 o] & (o] gH T /HEASF/2HASF F)ol ST} 71 et ol dAFdAe FXx0] HHA]
st Aol ofygt Al AHE U A - U8R

e 5 9ee drladn 2 5 A

EA, Azl o] & ARl BEo] JEFE 1]
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M2 S8 Fod g A Aoz gdkst oA AREE Ad s e A AEAIAE
At & A7 aFdel ol gAE AT Al AF REM ATHOE AGEHAE PH F4 )
2iE ofgstedl Slof SAE AN (Ee 2871 dE AT a5 AR s el A
)& B8R dvhe HolM FAdzo] A2 o] &oha FAg A2 S s TAAGY 22 4R
&l Feld &2 v Aow 2 etE Aled ¥, 54 RS ey A

Ui, 2A2Ae 2 AARA FRA2E] & dE 7% itk ma AlzEdA Asd PR
23S Andte Aoz yehEtt oldh £ WAl o do] oA FAde JE FHE Nde 2
Eoolu] Ab- 27 FopllM 2 Bl v Feo] Al2’le] Ags SAsked #A%E Tbe
Z5o) gt} Fg o g Bau A XA (support)  Ao] E=Th T o R o RO A|xE] ALgo] £
T 7499 ArnEa 2489, 2ANYE T & ] Sale] F2A AdS =Y
FAREY MFES Anste Aoz d7HR 3 aFdole AzgE ARehed Slofd S F A
on, 1 Az Aago %< a7ate HoA FHzdo] Alx

] =

A& ol gste A Slo] " o] gl FoF JFE A kel AT
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A Study on Evaluation of IS Success Model:
Focused on Groupware Users in Gyeonggi-do

Cheonhee Park*

Abstract

The purpose of this study is to propose an evaluation model of public sector's IS used under
mandatory environment. To do this, we explored the factors that can capture the characteristics
of the public sector's IS system based on the IS success model of DeLone and McLean(1992,
2003) and Seddon(1997). After that, we suggested modified and improved IS success model by
reflecting these factors.

As a result, the fit of the research model was acceptable, and the relationship between
concepts was analyzed as follows. First, system quality and service quality among exogeneous
variables have a positive effect on system usage and satisfaction. Facilitating conditions were
identified as positive only for system usage. Second, system usage and satisfaction have a positive
effect on the net benefit. Third, the system usage under the mandatory environment such the
public sector, is not related to satisfaction. The results of this study not only provide the
theoretical implications on the improvement of the IS success model, but also provide empirical

implications on what aspects should be interested in operating an IS in an organization.

Key words: IS success model, information system evaluation, mandatory usage, e-government
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