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o8 #F5-s= Aol ofye}, AUl g 714
o Agka YA Aol 3 FH+ES TAMY
(positioning) /W@ o2 AAISHATE. S A

A%, AT AL A7, dAAe 99, %—‘gz}
(Fuizb el tidk #7385 57HA 719994 s
Qlell thste] Arph AFE Frste A A

A=A 71 BAE S
o] ¥AAY 7dell ¥ Penrose(1959)= 714 °]
TQote thket Ao 232 F4ls 9 =4
gt = F710H A4 99 dolge Ad
I o] 28 A A8t (Penrose, 1959, p.85).
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st HSkth. Porter

ﬂ

Hefofd 7] Aldts OPoiq(Wenerfelt 1984)
Prahalad and Hamel(1990)< 7|9 E°] #4¢
Ao AdA e N 7199 A= AHge vl
g 59 44 a9l Hrie 719uiFe] A 7]
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= Aljkste] 71E9 Aol S THAIA

El
t}. Prahalad and Hamel& 7199 49 %S
ZlE, ALY, ZrA2E FE e 7948 E
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Fejo] frPAde] a7y 4, AEAQ 5
THE ¢ 2454 P} T2 A, 9
Mg 2L o|F AY7|Rte]Eo 7 Mgt} &
A= 7194889 g edlor Wi x93
G858 dxshe A7 2A% ] B
es 8T T4 dFeAel 71983
N3 e dEFe Ao Euz gt

of 7|gdtofl ozl &
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a9 50l oJHtH(Dororthy, 1992; Teece
et al., 1997). 7199 A&A 244 9= A713t
ol 42 A% AL 58 AddPe B B
2 9 tH(Christensen and Overdorf, 2000; Hall
1997; Itami and Roehl 1987: Srivistava et
al., 1998). IT Z2A| 28] AAA A BA AL
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2] el e Gz 94T Pt 2ol B

H3lth(Dierickx and Cool, 1989: Eisenhardt
and Martin, 2000; Makadok, 2001; Teece et
al., 1997).
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=
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A7 Hko] 2ol 71 Zato] 22 WA S (FH 21855 771 (Handzic, 2004: Tanriverdi,
(Z 1) VRIO 2&!
V)7 %= (R) 324 (10) H] Z2HHA] A A4 4
No - - 744 49 okgt
Yes No - WA A HE
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O =z ‘L/_:%e_:]'_% 3(}: /\]7]“]‘ o]fi H]'%]'_O_i
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A EEe] Y T3 2 WAl adld o A
ettt Bt - 317, 2008). AH47] 6
234l Prahalad and Hamel(1990)2 7]

o= I
m
ruru

o)

Aol AdFolat T8 AIAROR TN, AR,
Z2A2E AAERen, 71ee B Ated
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1990) 2 wigo= g 0431 AgATEs &3 7Y
o] HE7|sA e 1
FEd dFs
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et | | 1598 A AsE el gl e v
Aydi t al., 2019 | A=A iy e - -
ydiner et a * wean | ZRAs EEAd AR 2459
W A% ERP 2 ¢ 3749 20004} diolHE g3l 1T 7194
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2018 TN Giyg | I mE ASAY FuAsue 404 % dadelsg
T/ Wz
o9 AB [TARE 1T 9} dastgste] At 344 932
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‘ Adst ITREl e HERg ERE FPHOR AN,
Céspedes-Lorente et FErE 299l ITe AAge, g3 @ 24858 A QY 24 &
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olg FA A9l e A 757\]?15 dgd & o2 B AFM e (Od DI 2L dFRI S A
&5 gt} o9t 22 HPATES T[], IT Al =3 ald 24 QhollA Az 7} vAx
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Qe gostaet o] 92 Hzya 2 ITHE 3 AE B FH], RS 24 3 AEFER -2 A4
G (T 1’/}‘3“ 29 B9, [Top|dA A9 steth &g d7oA &8 oA A9 a3 4

(ITAZ 71%), ISMHl2 Agdd(lzys 58 HARde #AE 222D (logit model)= &3l
2AEA) ‘;‘ [Selei st Gue 2A% iy v A AR @845 YR F197,
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=
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=

=
=
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St ABE FIA717] $gE 22 7Rt 2
Zolth(Hong et al., 2002). 23 TXYE
%7&?240] 7§31_7] /\33 x%y_/\]/\e‘g4 gq.
=ustelr] A& Fagk daale]th(Umble
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o

o2 T H
ﬂ%‘é?d sk 3} 7Y
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27190l Frste] BeAs Mot FJHSE
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A v AL d dE s GEPY s e=
AN AT e Fod Ho 230 FL2 4
71908 ojFehs 7k Hids #Av|eo] |
&3] RHap] wfEdl F714Q0 Augo] o] FoiA
of stedl & & L4 AR $a79] ITH
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L rEJ
o, (2

HA: 471999 403 Qde Juisd 35
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£ A AEE}, 715 Astd EYasE &
ok A et 27 o] Ak AAgo =M A
A 98 gH3t= Aol (Clemens and Row,

1991: Ives and Learmonth, 1984; McFarlan,
1984: Parsons, 1983 Porter and Milar, 1985).
FAwlede sdgesi 19 S

RS QR AERE A AHeln AR 7
=4 1]/\ AHY o] Eal v g A7 g&Ao|n
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&, T AAME A AL B B v e =
Al A x 71ed, AAE AT B HAE 48
e 2EE] 95, S5 B H3 17
A B 7REE otk Frles 283 &
HAol1 Bl HH3 JFeE 75 Wt
© Iz} APFRst tie RUEE 58S
A7, o & viE e R 7199 Al Fo|vt AH] 29
=7 w3t g3A1 71t (Bakos and Treacy, 1986:

Ives and Learmonth, 1984). HEgh % HA|AE]

TE &2 AT A Sl LFE Foln

Aul 2 2B 29 RS Eole T BEY 14X

H| 22 24U 2 tig 323} Ar| 29 A 744

o] ANA 758 AFdtH(Quinn and Baily,

1994). BEAI~" 5 &85 B 24 A3
=3k &

ot FHUE AR w3S 5 HolA Bt Y

ARl GRAIA 9] A 07 Ao AL FE ol
w7k = A8 2k #EE 4 i (Quinn, 1992:
Stewart and Stephanie, 1994). Zuboff(1988)
© B HEA|2Elo] §F A 20 AHE SRt oh g}
A she GFERA Y] EEEs N
gtgoll Egol kil sttt E3 HH3} ¢
< W d A%E SXete ESAStE ¢
o2 A4 AoA 2] uje} dgo
o2 MZ Y& J9t x5
£ 4ZE dt(Ives et al., 1993;
Quinn, 1992). Angela et al. (2003)& &n]<}
FHe T2 79E R Jres &8
24 A= 7199 1074 ARS8 848
FEdl, o= (& 3) sttt

3718 JH71eS d8e 89 332 Kaplan
and Norton(1992)¢l ¢Ja} 7§&¥ BSC(balanced
scorecard: #EAAARE) 714 WHFE L83}
Atk ol 7189 HEA AFH B dHE
Bl AFALd B

b | p
A B, WRZAA B, 24 B

=
o ot ot o
o,

N =)
N

™
ol
O
£
>,
s
>

(E 3) ITe[ 107HK] 7| 22 24

T 107K 3894 22
Inherent characteristics of L. Information intensity - 322 W7}
roduct or service 2. Customizability - 24 %%4 Ed=
; - T 0] A o 3. Electronic deliverability - %2 57}
o - = e 4. Aggregation effects - Z2A 2~ 23t 77}
Interactions between compan 5. Search costs(lowering the search costs for finding exactly
and its customers pany the product or service they want) - B4u]-g A7+
SATA B2 6. Real-time interface - A7t 7193}
e 7. Contracting risk - A< ¢d9 35
Interactions betweer 8. Network effects - &7 2
. 9. Standardization benefits - ZZA A FF3} 3|9
company and its partners .. . . . L
. 10. Missing competencies(defined as activities that an organization
and competitors . .
SFEUALSH A RAZE A lacks internally but that are critical to an overall product or
- service offering) - F& Ao] A Lo

AYSHT ®49A H1Z 20204 22

225



P‘ﬂ
0.
o9)
0
Q
N
e
oXx,
=)
e
4
=2
=
—?ﬂ
0,
O,
dlo
K
i
rlo
N
)
ifd

T
Ot
o\
> B
N
o2
o,
T
>
[
fuiit)
Hy
et
ofo
rlo
s
—d
(&l
fit

=
ml
o
ox
=
=
i)
pasy
-,
il

s
=T o
[~
fil
=
l:o‘t 001'
to o
oXx
o 2o
os]
[@D]
a
N,

N
+
°
Olyoﬁ_u

ofN 2 of\
2 F ox P
BT

L s Lo
-
lo,
o

J

w2

(@]

i of_’L
l
=
it
puik
o,

rlo v

&Moo 2 2
—
Hy

ot
ofo

ox,
+ [
>
[>

)
oX,
=
ox,
I
o2
o
o
=)
po)
o
S

3.3 7|UwdY YEst yFadnt EALAHE 75

A7) 8ke] & (Barney, 1991 Prahalad and
Hamel, 1990; Wernerfelt, 1984)%} A4 4
7ol & (Arrow, 1962; Romer, 1990)2 Hlgo2
19 AAE BeAQ Hus} T 7
HA97F 43 24 PR FHE 7bss &
o=y gl A S Eolu, 1 AAR 2
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om, Hust Ao gk 2

ITe theket Abdol disl ohefFet 922 gt
ol dg] ¢A o (Melville et al., 2004),
71de] AAste Ao 54 wet 2e3 IT
g, A, A B AEE Y ARt
2% ¥ h(Aral and Weill, 2007). 54X 7G5 -
F27147168 B89 (2018) 9] WEW CEO %
Az el Frslo] gt #Y FEE Y fFEEE
g2A Yetged, FEFAE-E 90% oldel &
Bl dig) #NE 2 de 13244
g eanqle] A F RSt gk walo] o
Adel vl Bl JERET AZEd 0] 5 H R
2elo & &3] 4 ¥ SHE v &
HEA9(50.8%) B AAAHI 2% (22.9%)
Ve 9FA =4 (4.9%) 2 WA 2ALE LT
uhebA & AelA e 71958 (AE2A/HAE)
e JES R Y JEA 2" 75 28 Y
HFZRA 2~ FEA 3lo] fol7t s AR o

el TS 2 7S AA g
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HI: 7143 (Al zd/mAz) & 4
H10: 7197598 (R 24/m1A2H) & 2 2} <l
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001

rir

Sav|gel FHst gFetdol 7|gdntol ol

V. ol 31 23 4] 9 BARAE (E Holl Belel
o AlFE Y& (FE 2)9 2},
4.1 E8ETo| Y 4.2 XE4% 9 EEe| 54
B A3 ASELE g WHosA HAEZAL B A= Yl SAMA|AES $47197]
A S AFRE T, HFES 2 =T 4lF SABALZAGA 20173 12€ 1195E 20184
A g S =ol7] Yl B e AR Eow 19 199714 383 2017d F4719 HHE
=43l 2 A AFgE W] AE AR g T AP B9 AR HolEE EEste] dprd A
(E 4) wiso| TxpEHo]
W o2 224 7] Za 73
L CEO/9A9) Aug 270 ga pa, | S oAIWE -SRI
Aus} 27 A7) o s S ARAEY, 2018
(IT Implementation System) BRI &eAY w5on, Aug T4 olA% ¢, 2011
y e 4 = o ,
£, 3us 4 By 20 AR po
BN 2EH G2 e ~ . _
8N 21 7 2 aheslol, AEso], vEILY B 2719 - 959 2009

(Information System
Maintenance)

7199 FuAlade AT $85E9 A

HEA2E 2
248 (Fa), o)
(Utilization of Information
System Construction)

(CREEEEEESV PN ERPN}
ARERA| 2R AYE 2 7197 B8

+29 A=

Kwak and Kim, 2008
Thong, 1996
Gable, 1991

Neidleman, 1979

B3} 74l 4734 9, 2003
(Innovation of Information 719ule] JHeE e dFHAlY ¢+ g4 9, 2007
Business) Laudon and Laudon, 2006
g oy o
N A, 2007
. . 4E ?‘Eﬂ' o] >~ aril,
(Informatization Human JHs} < Attewell. 1992
Resource)

Bakos and Treacy, 1986

AFIZ2A A 584 71Ul GRAAE E8-3 F3 I nd Learmonth. 1984
(Business Process Efficiency) AFZ2A 2~ A el A ves a carmonth,
Quinn and Baily, 1994
BSC 71943 AFA, HAFE SHE GFZ2A
(BSC Corporate o e 9 F5)E 138 $84 | Kaplan and Norton, 1992
Performance) 719443 A%
719 TR T8 2APIGY A E9LT ) N
. T 2198 AIAET FRUATIYE - 547197167
719 44 i O BAEY 2018
K ZAMH (2017) 72 2o '
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(E b) B2 TAP|Ye 74
T 2 A 5-991 10-199! 20-49¢91 50-99¢91 100-29991
b Eate 2,073 752 519 432 222 148
H A 2 1,627 606 413 314 171 123
A 3,700 1,358 932 746 393 271
AR BAA A5E TP 2 2A] 27 13t #AE 43 (Song and Lee, 2006).
de dHH o7 ‘FAVAE S 7IFo® s, PLS-SEME #4:4]#(least squares)< o] &3}
20179 VEAFARAE 30090 MR digtWle] & 3o FEAROE 257 AYEA ¥ oS
2719 F 3700708 tide= sk, HA FE (ZAHEAN S H A8 7] A 7FAo] 9t PLS-
AR A 59l ol A (FiAIE A1), SEMO AMEEAE B FxAQ EAE Wele
ot - «4]71311?4/913 A SAEAY, AEY, R FEU ddE e WAA FAEsd o
T-amg, &Y, 2R -9/ BTN 2 A S AR o Fof] FHEE F IHOE AR of
BAH 2], %ﬂ—c <3 gl VleAE A FaTIde B Aidely g A Al Adtetttal & 4 itk
2 Y AA 22 F A AES 2,073 (A7, 2018). & AT7e 7194885 A58k |
HIA| 292 1,627/t (& 5ol &8 ZAPIY FENY FAAR JFgAAE v & &zt
o Hes AASL, A4 3 2 FAA ol 2 PLS-SEM< 53 £4& st
A B2 F5 (5 Dol AA&H
5.1 EfEtM 3 Azl EM
V. 2AM gl 2 B A= SmartPLS 3.0(Ringle et al., 2015)
© 2 PLS-SEM 4% st on AFEIGA
= Aot AT A A g, BN L,
2 AdFgN e dFREE At 9 A HaREE, A8bs dukgks Bkt By
& dlo]HE PLS-SEM(partial least squares A3l SHAEES] AH71FE o3 2ot A,
structural equation modeling) 7S &85} AAee 72t gune] FUYEE BT 89
A5t 2aEd A 2dlE] (structural equation AAZF ke 055 Aok gtk (Bagozzi and Yi,
modeling: SEM)-& 3924 (regression analysis) 1988). =4, 7+ 7+ ZH@"F«] B % (composite
7} Q9% (factor analysis), AZ%4 (path  reliability: CR) #t& 0.7 “J3lalok gh(Chin,
analysis)©] 234 SAEA7oltt. SEME ¥4 1998). ZEHIE ‘”»}(Cronbachs a) #e A%
E7ke] A9E npEke g g 249 WA (structural 0.7 °]e] BAEU(Hair et al., 2011), o8] A8
relationships) & A@WH 29 P2 EAst=s ATl 0.6~0.7 A 58 wHet(acceptable)

Y or AANss SHus, 34 oA BAE

228

FFo 2 B} (George and Mallery, 2003). AlA,
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B EAEZ (average variance extracted: AVE) 2oz FHelgA S Hrledg, Sl &
&2 0.5 o]olofok gt} (Fornell and Larcker, 7} o] it FiakaEe] AlF ko] 1 WS
1981). (& 6)2 BalA IA AT RE 7ITE o} th2 WHEote] FHAS e ol exE 3¢t

= A& AT 5 Sir}. oo mt B A
TolA AHEE SAFESS AR HF BT (& DA

ik = SAAA = e = BT agrts gt

BSCCP1 0.855
BSCCP2 0.854

BSCCP BSCCPS 0.572 0.941 0.727 0.925
BSCCP4 0.871
BSCCP5 0.841
BSCCP6 0.820
UISC1 0.783
UIsC2 0.809

UISC UISC3 0.722 0.854 0.594 0.772
UIsc4 0.766
ISM1 0.927

ISM ISM2 0.960 0.956 0.879 0.931
ISM3 0.926
BPE1 0.935
BPE2 0.940

BPE BPE3 0.929 0.956 0.844 0.938
BPE4 0.869
IS 0.926
11S2 0.907
1183 0.903

I1S 1154 0.881 0.946 0.717 0.932
1S5 0.841
1156 0.714
11s7 0.728

1B 1B 1.000 1.000 1.000 1.000

[HR IHR 1.000 1.000 1.000 1.000

* BSCCP(BSC7194 3, UISC(HEA 2] 75 284), ISM(PEA 29 #AESF), BPE(JFZE2A2 584), [IS(PEs}
FRAA), IB(RE2E d544]), THR(P R} 1)
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(% 7) BHEEY 2420

W BPE | BSCCP FS FT IHR 1B 11S ISM UISC
BPE 0.919
BSCCP 0.762 | 0.852
FS(t%) 0.318 | 0.279 | 1.000
FT(49) 0.079 | 0.064 | 0.258 | 1.000
IHR 0.196 | 0.185 | 0.368 | 0.068 | 1.000
1B 0.089 | 0.096 | 0.121 | 0.018 | 0.103 | 1.000
I1S 0.364 | 0.302 | 0.336 | 0.063 | 0.321 | 0.122 | 0.847
ISM 0.503 | 0.417 | 0.279 | 0.046 | 0.181 | 0.084 | 0.425 | 0.938
UISC 0.217 | 0.208 | 0.179 | 0.037 | 0.164 | 0.116 | 0.211 | 0.195 | 0.771
*OlZH ez g g AVE ghel AlFES o).t ol B WSS 7o) AuAlS e Uehy

2 C29ER E A7 ASE 33
Sof gaeiggol Sud oz Bas.

5.2 784X

= A= At 7Hd e A4S el SmartPLS
3.0(Ringle et al., 2015)< ©]&3}] ﬁi‘j’“%

a9t (boot strapping 5003]).
3 Afe (3" 2)9 2t @E’\V\H T 28
7 gRIZEAL F84L BSCOVIPAH 89S
58. 4/ Aetan(=0.584), GEHAAE 15 &8
° a@% Eg“ 295 4.7%E5 A

() AR FAAA, AEA A" GAH
T, @Ei} AT, AR} Q1Y FEA|~E P
= A& 7.4% AWatH(=0.074). U=
(I8 2)9 d7Rd FHAFN BE 7}*4 o]

Dt] 7]:’4

ol

k)

Fl

AN RSS Fg & g, R FAAA=
HEA~E P2 28 (3=0.120, t-value=7.586)
o A(+)9 &F= o3t dgs v AR

YERton JHAI AR §4]
Z2(3=0.120, t-value=7.993)° & (+)

BT JuAzE 75
9 9

230

& G2 A= AoE eyt FEst 478
A& JEA~E P2 &8(3=0.081, t-value =
4.692)°l H(+)e] A= Fo3 s vHon,
AESE A8 HEA A 75 L8 (5=0.095,
t-value=4.991) el & (+)9 EA=E Foft 9
< A JEA 2" 5 282 BSC 7194
(3=0.041, t-value=4.045)°l B (+)9] &3}, <
FERA 2~ B84(3=0.217, t-value=15. 821)01]
+)¢] 3= frolek dgFe nAe Ao et
o GRZRA A 5842 BSC719483H(6=0.742,
t-value = 76.058)°l g (+)9] ZH=Z folet I
= Tk (G 8l 7MaAA AHE st Al
|5ttt
SO 8 FHA2E P2 &g 9 JREags
E&4 MEES B ”H7H7ﬂi«1 574]Zq °«W =

>

7F o pRl S g
202 BSC7I94 2ol 71%%#
9 o] 9oL AEE }\:‘r <£ 1O>°ﬂ*19} 2
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Ay

Yug 33

HA

0.120

RAZF

(7.586**%)

(4.997%+%)

SaT|Yel g2t o

R?=0.074

(tof, 7o)

%Ii)\lAEII __I.I.x EI-Q.

s_
TES

0.041
(4.045%+)

(2 2) HTRY BAH

(% 8) 7HdAd 21

R?= 0584

BsC 7| dat

0.742

(76.058%+%)

F (1202 tvalue, TZHT
*p<0.05, **p<001, **p<0.001

744 =2 A2AF EEHA} t-value p-value A3
H1(+) IS — UISC 0.120 0.016 7.586 0.000 A
H2(+) ISM — UISC 0.120 0.015 7.993 0.000 e
H3(+) 1IB — UISC 0.081 0.017 4.692 0.000 e
H4(+) IHR — UISC 0.095 0.019 4.991 0.000 e
H5(+) UISC — BPE 0.217 0.218 15.821 0.000 e
H6(+) | BPE — BSCCP 0.742 0.010 76.058 0.000 A
H7(+) UISC — BSCCP 0.041 0.010 4.045 0.000 e

N

e

o] 7|HTt =
3.026)°l (+
U 8 agsA

Loz 7Fd H8, H9, H10, H11el W3 A=
= &3 AlAlatdeh. 7Hd H1, H3,

Ae (1

Aggst

BSC7]

AL H49A H1E 20204 28

A7 (B3=0.037, t-value=
)] B2 fowg gk 3o

= Ao 2 FAHA

*p(0.05(t»1.96), **p(0.01(t »2.58), ***p{0.001(t ) 3.30)

H4, H59 A=z t3t A2
o] ARAIF Aol 5 F

3.09] s EY g~

Wt

(Keil et al.,

I wAl =g 719zt

AR o7 HASstaat Smartpls
E (parametric test) S
2000). stetv| EE EME

= Rgd Jauos HEAEYF oA A=

231



(B 9) 21ddz9| o=zt HY Zof
A2 ARA S EFHA t-value p-value
ISM — UISC — BPE — BSCCP 0.019 0.003 6.183 0.000
IHR — UISC — BPE — BSCCP 0.015 0.003 4.759 0.000
1IB — UISC — BPE — BSCCP 0.013 0.003 4.420 0.000
UISC — BPE — BSCCP 0.161 0.010 15.481 0.000
IIS — UISC — BPE — BSCCP 0.019 0.003 6.452 0.000
ISM — UISC — BSCCP 0.005 0.001 3.632 0.000
IHR — UISC — BSCCP 0.004 0.001 3.250 0.001
IIB — UISC — BSCCP 0.003 0.001 3.084 0.002
IS — UISC — BSCCP 0.005 0.001 3.433 0.001
ISM — UISC — BPE 0.026 0.004 6.216 0.000
IHR — UISC — BPE 0.021 0.004 4.762 0.000
I1IB — UISC — BPE 0.018 0.004 4.436 0.000
IS — UISC — BPE 0.026 0.004 6.479 0.000
*AS7IE 'pC0.05(t)1.96), **p0.01(t)2.58), **p<{0.001(t) 3.30)
(E 10) EMH - BSCY At AXZAD}
A4 M5s BEASG EFAA t-value p-value
719 1= 0.037 0.012 3.026 0.003
719 44 -0.006 0.010 0.581 0.562
(B 11) ==z} A8z
Az H] A 2 Parametric Test A3}
71 A= 73 2| FAte]
ARA %> 7 @ - ¥
AZA T A2 A 5 (A2 vs. HAZS) t-value A3}
H8 IHR — UISC 0.038(ns) 0.167(***) 0.129 3.452(**%) A€
H9 | IB—UISC | 0.120(***) | 0.024(ns) 0.097 2.829(*") | A4
H10 1IS — UISC 0.186(***) 0.052(%) 0.135 3.828("%) A
H11 UISC — BPE 0.275(**%) 0.146(***) 0.129 4.325(**%) A
FHAS7IE *p(0.05(t) 1.96), *p{0.01(t »2.58), ***p(0.001(t ) 3.30)
HEatd] st SUREE t-teste] F4E H A9} olo] tiat BAA foA, F AHe A=
Aolth, o] & Fa& A7 AZAF Aol & A Alg 2ol 9} sl #2 t-valueE AAlsIA T 714
& 9tk (R 1D)E Tl Az 13 vlA H1, H3, H4, H59] 72 tigt 7|9/ =4
z9] Aeke] H1, H3, H4, HhS AZd tgt A2 5} EAFoR §o3hs golsle] 714 HY, HO,
232 ZESIHT ®M493 H1E 20204 2%
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S47/glel BEst 4Eo| Jlgy | oAl 3

HE = AHA|

HEAAH 9T HS

0.064

0.040
5 (4.203%*%)
HeA~y 7z gg)  (94™ Bsc 7|21
0.120 (o, of) 0012
(5.312%*%) v (0.966)

~

0.747 p
(58.738%*7)

R?=0.076

s 0.275
- (14.266**%)

HEgt ol
F: (U2 tvalue, YFHTY

*p<005, **p<001, *™p<0.001

(aE 3) A72d EMZu(MEY)

R? = 0551

.""0.003
(0.142)

(4.960%*+)

---------------- BSC 7|¢ 41t

0.006
. (0.337)

~,

0738 ;
(55.874*%)

(2, F-Oh)

0923) .-

-

0.146
(6.367*")

HEgt ol
F: U2 tvalue, HFHH

*p<0.05, **p<0.01, ***p<0.001

(22 4) ATRY EAAT(H[HEE)

HEHH T H49H ®M13 20204 2
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1990: Wernerfelt, 1984)2 Romer(1990)9] W
A 7ol &, Barney(1991)¢ VRIOEE S 7]
gko g IT7F 7199 A58 fFAlshe A=A 2
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SaT|Yel g2t o

S
2 ekt
33 A3} Aol

+re ARE @dste 7
o}— A Hfeta sl a
"/}(Wernerfelt 1984; Barney, 1991). &
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The Effects of Information Systems Based Working
Environment on the Performance of SMEs

Durk-Whan Park* - Kee-Young Kwahk**

Abstract

This study examines the impact of information systems based working environment of SMEs
on firm performance from the perspectives of Resourced-Based View and Endogenous Growth
Theories. In addition, the difference between the manufacturing industry group and the non -
manufacturing industry group was discussed in terms of the process of leading to the firm
performance under the information systems based working environment. In this study, the
research model was analyzed using the data of ‘Small and Medium Enterprise IT Information
Quality Survey conducted from December 11, 2017 to January 19, 2018 at the Ministry of
SMEs and startups and TIPA(Korea Technology & Information Promotion Agency for SMEs).
The sample used in this study is 3,700 SMEs with fewer than 300 regular employees’, of which
2,073 are manufacturing and 1,627 are non-manufacturing companies. This study suggests the
utilization of information system(sales and purchasing system) and business process efficiency
as the leading variables influencing the BSC firm performance. According to the results of
analysis, four variables of IT environment (Informatization Implementation System, Information
System Maintenance, Business Process Rebuild, Information Technology Human Resource)
have statistically significant impacts on the utilization of information system, and utilization of
information system has a statistically significant effect on business process efficiency and BSC
firm performance. Business process efficiency has a statistically significant effect on BSC firm
performance. Utilization of information system and business process efficiency have played

mediating roles in the research model. In addition, we analyzed the moderating effects of the

* Doctoral Student, Graduate School of Business IT, Kookmin University, First Author
** Professor, College of Business Administration / Graduate School of Business IT, Kookmin University, Corresponding
Author
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types of companies that divided the manufacturing and non - manufacturing sectors and

suggested the discussions about information systems based working environment of SMEs more
specifically.

Key words: Information systems based working environment, IT implementation system,

Utilization of information system, Business process efficiency, BSC firm
performance.

et AAAGHA ALAIHMS), Ahehm AFAEAT AFHIHEE)E A5G0, 70 A7Eoke FEFITolE
283 719 F1, $4719 Fu39 71983 Folok

- AR BEEe @A FUsm HAUAIT AR B AT Folnt, dgUE ARAINLE TR 08, BF9o

o Az 719 dA At AGE v 2YAIT AR w52 A4 Foloh Aguidn At E9ska KAIST 7
< )8t} o} Eﬂi_‘zﬁ"itﬁ FAA AaL B vk S HESY Fo AFF4 ROk social network analysis and its
application, data analytics, social communication ecology, IT-enabled organizational agility, knowledge management

ol

HYSHATL ®492 ™13 20204 22 249



	중소기업의 정보화 업무환경이 기업성과에 미치는 영향
	Ⅰ. 서론
	Ⅱ. 이론적 배경
	Ⅲ. 연구모델 및 연구가설
	Ⅳ. 연구방법
	Ⅴ. 분석 및 결과
	Ⅵ. 토의
	Ⅶ. 시사점 및 연구의 한계
	참고문헌
	Abstract


