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            초록
          
        

        
          With the development of the service economy, IBM introduced the concept of service science in 2004. Since then, service management and service supply chain management (SSCM) have become increasingly interested in academia and industry. Supply chain management (SCM) is spreading around the world, and there are many successful cases. However, the application of supply chain management is still in its early stages in the service industry compared to the manufacturing industry, which has successfully applied supply chain management. Therefore, this study carries out a literature review with service-dominant logic (S-D Logic) as a research philosophy. Through this, we attempt an exploratory study of the service supply chain architecture, which is difficult to explain in existing manufacturing supply chains. Moreover, this work proposes research propositions and architecture model related to the service supply chain structure based on literature research. This research will provide the foundation for the Multi-disciplinary Convergence Study, aiming to generalize the service supply chain architecture.

        

      

      
        Keywords: 
Service Supply Chain, Service Science, Service Dominant Logic, SCM

      

    

    

  
    
      References
      
        
          	
          	
        

        
          	
            
              1. 
            
          
          	Ahn, S. H., Y. H. Lee, and M. K. Hwang(2010), “Development of Framework for Measuring Performance of Service SCM Using Fuzzy-AHP,” Journal of the Korean Society of Supply Chain Management, 10(2), 1-10.
        

        
          	
            
              2. 
            
          
          	Alter, S.(2008), “Service System Fundamentals: Work System, Value Chain and Life Cycle,” IBM System Journal, 47(1), 71-85.
			[https://doi.org/10.1147/sj.471.0071]
		
        

        
          	
            
              3. 
            
          
          	Armistead, C. G. and G. Clark(1993), “Resource Activity Mapping: the Value Chain in Service Operations Strategy,” The Service Industrial Journal, 14(4), 221-239.
			[https://doi.org/10.1080/02642069300000070]
		
        

        
          	
            
              4. 
            
          
          	Baltacioglu, T., E. Ada, M. D. Kaplan, O. Yurt, and Y. C. Kaplan(2007), “A New Framework for Service Supply Chain,” The Service Industries Journal, 27(2), 105-124.
			[https://doi.org/10.1080/02642060601122629]
		
        

        
          	
            
              5. 
            
          
          	Belhadi, A., S. Kamble, C. J. C. Jabbour, A. Gunasekaran, N. O. Ndubisi, and M. Venkatesh(2021), “Manufacturing and Service Supply Chain Resilience to the COVID-19 Outbreak: Lessons Learned from the Automobile and Airline Industries,” Technological Forecasting and Social Change, 163, 1-45.
			[https://doi.org/10.1016/j.techfore.2020.120447]
		
        

        
          	
            
              6. 
            
          
          	Boon-itt, S. and C. Pongpanarat(2011), “Measuring Service Supply Chain Management Processes: The Application of the Q-Sort Technique,” International Journal of Innovation, Management and Technology, 2(3), 217-221.
        

        
          	
            
              7. 
            
          
          	Boon-itt, S., C. Y. Wong, and C. W. Y. Wong(2017), “Service Supply Chain Management Process Capabilities: Measurement Development,” International Journal of Production Economics, 193, 1-11.
			[https://doi.org/10.1016/j.ijpe.2017.06.024]
		
        

        
          	
            
              8. 
            
          
          	Chen, Z. and H. Wang(2020), “Water-saving Service Supply Chain Cooperation under Social Welfare Maximization,” Journal of Water and Climate Change, 11(3), 703–721.
			[https://doi.org/10.2166/wcc.2019.188]
		
        

        
          	
            
              9. 
            
          
          	Chithambaranathan P., N. Subramanian, A. Gunasekaran, and P. K. Palaniappan(2015), “Service Supply Chain Environmental Performance Evaluation using Grey Based Hybrid MCDM Approach,” International Journal of Production Economics, 166, 163-176.
			[https://doi.org/10.1016/j.ijpe.2015.01.002]
		
        

        
          	
            
              10. 
            
          
          	Cho, D. W., Y. H. Lee, S. H. Ahn, and M. K. Hwang(2012), “A Framework for Measuring the Performance of Service Supply Chain Management,” Computers & Industrial Engineering, 62(3) 801-818.
			[https://doi.org/10.1016/j.cie.2011.11.014]
		
        

        
          	
            
              11. 
            
          
          	Chopra, S. and P. Meindl(2007), Supply Chain Management: Strategy, Planning, and Operation, Pearson / Prentice Hall.
        

        
          	
            
              12. 
            
          
          	Choy, K. L., C. L. Li, S. C. K. So, H. Lau, S. K. Kwok, and D. Leung(2006), “Managing Uncertainty in Logistics Service Supply Chain,” International Journal of Risk Assessment and Management, 7(1), 19-43.
			[https://doi.org/10.1504/IJRAM.2007.011408]
		
        

        
          	
            
              13. 
            
          
          	Clark, J. P.(1941), “Individual Claims to Social Benefits,Ⅰ,” The American Political Science Review, 35(4), 665-682.
			[https://doi.org/10.2307/1948074]
		
        

        
          	
            
              14. 
            
          
          	Christopher, M. L.(1992), Logistics and Supply Chain Management, London: Pitman Publishing.
        

        
          	
            
              15. 
            
          
          	Davis, E. W. and R. E. Spekman(2003), The Extended Enterprise: Gaining Competitive Advantage Through Collaborative Supply Chains, NJ: Prentice-Hall.
        

        
          	
            
              16. 
            
          
          	Ellram, L. M. and M. C. Cooper(1990), “Supply Chain Management, Partnerships, and the Shipper-Third-Party Relationship,” The International Journal of Logistics Management, 1(2), 1-10.
			[https://doi.org/10.1108/95740939080001276]
		
        

        
          	
            
              17. 
            
          
          	Ellram, L. M., W. L. Tate, and C. Billington(2004), “Understanding and Managing the Service Supply Chain,” Journal of Supply Chain Management, 40(4), 17-32.
			[https://doi.org/10.1111/j.1745-493X.2004.tb00176.x]
		
        

        
          	
            
              18. 
            
          
          	Fabbe-Costes, N., M. Jahre, and C. Roussat(2009), “Supply Chain Integration: The Role of Logistics Service Providers,” International Journal of Productivity and Performance Management, 58(1), 71-91.
			[https://doi.org/10.1108/17410400910921092]
		
        

        
          	
            
              19. 
            
          
          	Fitzsimmons J. A. and M. J. Fitzsimmons(2004), Service Management: Operation, Strategy and Information Technology, MA: McGraw-Hill.
        

        
          	
            
              20. 
            
          
          	Forrester, J. W.(1958), “Industrial Dynamics: A Major Breakthrough for Decision Makers,” Harvard Business Review, 38, July-August, 37-66.
        

        
          	
            
              21. 
            
          
          	Giannakis, M.(2011), “Management of Service Supply Chains with a Service‐Oriented Reference Model: The Case of Management Consulting,” Supply Chain Management, 16(5), 346-361.
			[https://doi.org/10.1108/13598541111155857]
		
        

        
          	
            
              22. 
            
          
          	Giunipero, L. C. and R. R. Brand(1996), “Purchasing’s Role in Supply Chain Management,” The International Journal of Logistics Management, 7(1), 29-37.
			[https://doi.org/10.1108/09574099610805412]
		
        

        
          	
            
              23. 
            
          
          	He, P., Y. He, C. Shi, H. Xu, and L. Zhou(2020), “Cost-sharing Contract Design in a Low-carbon Service Supply Chain,” Computers & Industrial Engineering, 139, 1-17.
			[https://doi.org/10.1016/j.cie.2019.106160]
		
        

        
          	
            
              24. 
            
          
          	Hefley, B. and W. Murphy(2008), Service Science, Management and Engineering, Switzerland: Springer.
			[https://doi.org/10.1007/978-0-387-76578-5]
		
        

        
          	
            
              25. 
            
          
          	Heineke, J. and M. M. Davis(2007), “The Emergence of Service Operations Management as an Academic Discipline,” Journal of Operations Management, 25(2), 364-374.
			[https://doi.org/10.1016/j.jom.2006.11.003]
		
        

        
          	
            
              26. 
            
          
          	Hong, X., L. Wang, Y. Gong, and W. Chen(2020), “What is the Role of Value-added Service in a Remanufacturing Closed-loop Supply Chain?” International Journal of Production Research, 58(11), 3342-3361. 
			[https://doi.org/10.1080/00207543.2019.1702230]
		
        

        
          	
            
              27. 
            
          
          	Hussain, M., M. Khan, and R. Al-Aomar(2016), “A Framework for Supply Chain Sustainability in Service Industry with Confirmatory Factor Analysis,” Renewable and Sustainable Energy Reviews, 55, 1301-1312.
			[https://doi.org/10.1016/j.rser.2015.07.097]
		
        

        
          	
            
              28. 
            
          
          	Hwang, H. S.(2002), “Design of Supply-chain Logistics System Considering Service Level,” Computers & Industrial Engineering, 43(Issue 1-2), 283-297.
			[https://doi.org/10.1016/S0360-8352(02)00075-X]
		
        

        
          	
            
              29. 
            
          
          	Jia, J., S. Chen, and Z. Li(2019), “Dynamic Pricing and Time-to-market Strategy in a Service Supply Chain with Online Direct Channels,” Computers & Industrial Engineering, 127, 901-913.
			[https://doi.org/10.1016/j.cie.2018.11.032]
		
        

        
          	
            
              30. 
            
          
          	Johnston, R. and G. Clark(2008), Service Operations Management, Financial Times/ Prentice Hall.
        

        
          	
            
              31. 
            
          
          	Kathawala, Y. and K. Abdou(2003), “Supply Chain Evaluation in the Service Industry: A Framework Development Compared to Manufacturing,” Managerial Auditing Journal, 18(2), 140-149.
			[https://doi.org/10.1108/02686900310455137]
		
        

        
          	
            
              32. 
            
          
          	Kwon, O. K.(2010), Supply Chain Management, Seoul: Pakyoungsa.
        

        
          	
            
              33. 
            
          
          	Lambert, D. M., R. S. James, and M. E. Lisa(1998a), Fundamentals of Logistics Management, Boston, MA: Irwin/McGraw-Hill.
        

        
          	
            
              34. 
            
          
          	Lambert, D. M., M. C. Cooper, and J. D. Pagh(1998b), “Supply Chain Management: Implementation Issues and Research Opportunities,” International Journal of Logistics Management, 9(2), 1-20.
			[https://doi.org/10.1108/09574099810805807]
		
        

        
          	
            
              35. 
            
          
          	Lambert, D. M. and M. C. Cooper(2000), “Issues in Supply Chain Management,” Industrial Marketing Management, 29(1), 65-83.
			[https://doi.org/10.1016/S0019-8501(99)00113-3]
		
        

        
          	
            
              36. 
            
          
          	Larson, R. C.(2008), “Service Science: At the Intersection of Management, Social, and Engineering Sciences,” IBM System Journal, 47(1), 41-51.
			[https://doi.org/10.1147/sj.471.0041]
		
        

        
          	
            
              37. 
            
          
          	Li, G., L. Li, and J. Sun(2019), “Pricing and Service Effort Strategy in a Dual-channel Supply Chain with Showrooming Effect,” Transportation Research Part E: Logistics and Transportation Review, 126, 32-48.
			[https://doi.org/10.1016/j.tre.2019.03.019]
		
        

        
          	
            
              38. 
            
          
          	Lin, Y., L., Zhou, K. Rong, and Y. Shi(2012), “Service Supply Chain: Configuration Structure and Operations Mechanism,” Proceedings of 2012 IEEE International Conference on Service Operations and Logistics, and Informatics, 336-340. 
			[https://doi.org/10.1109/SOLI.2012.6273558]
		
        

        
          	
            
              39. 
            
          
          	Lin, Y., Y. Shi, and L. Zhou(2010), “Service Supply Chain: Nature, Evolution, and Operational Implications,” Proceedings of the 6th CIRP-Sponsored International Conference on Digital Enterprise Technology, 66, 1189-1204.
			[https://doi.org/10.1007/978-3-642-10430-5_91]
		
        

        
          	
            
              40. 
            
          
          	Liu, W., S. Long, D. Xie, Y. Liang, and J. Wang(2021a), “How to Govern the Big Data Discriminatory Pricing Behavior in the Platform Service Supply Chain? An Examination with a Three-party Evolutionary Game Model,” International Journal of Production Economics, 231, 1-26.
			[https://doi.org/10.1016/j.ijpe.2020.107910]
		
        

        
          	
            
              41. 
            
          
          	Liu, W., Y. Liang, W. Wei, D. Xie, and S. Wang(2021b), “Logistics Service Supply Chain Coordination Mechanism: A Perspective of Customer Experience Level,” European Journal of Industrial Engineering, 15(3), 405-437.
			[https://doi.org/10.1504/EJIE.2021.115176]
		
        

        
          	
            
              42. 
            
          
          	Liu, W. H., X. C. Xu, Z. X. Ren, and Y. Peng(2011), “An Emergency Order Allocation Model Based on Multi‐Provider in Two‐Echelon Logistics Service Supply Chain,” Supply Chain Management, 16(6), 391-400.
			[https://doi.org/10.1108/13598541111171101]
		
        

        
          	
            
              43. 
            
          
          	Liu, W. H., D. Xie, and X. C. Xu(2013), “Quality Supervision and Coordination of Logistic Service Supply Chain under Multi-period Conditions,” International Journal of Production Economics, 142, 353-361.
			[https://doi.org/10.1016/j.ijpe.2012.12.011]
		
        

        
          	
            
              44. 
            
          
          	Liu, W. H. and D. Xie(2013), “Quality Decision of the Logistics Service Supply Chain with Service Quality Guarantee,” International Journal of Production Research, 51(5), 1618-1634. 
			[https://doi.org/10.1080/00207543.2012.720390]
		
        

        
          	
            
              45. 
            
          
          	Liu, W. and Y. Wang(2015), “Quality Control Game Model in Logistics Service Supply Chain Based on Different Combinations of Risk Attitude,” International Journal of Production Economics, 161, 181-191.
			[https://doi.org/10.1016/j.ijpe.2014.12.026]
		
        

        
          	
            
              46. 
            
          
          	Liu, W., E. Bai, L. Liu, and W. Wei(2017), “A Framework of Sustainable Service Supply Chain Management: A Literature Review and Research Agenda,” Sustainability, 9(3), 1-25.
			[https://doi.org/10.3390/su9030421]
		
        

        
          	
            
              47. 
            
          
          	Liu, X., K. Zhang, B. Chen, J. Zhou, and L. Miao(2018a), “Analysis of Logistics Service Supply Chain for the One Belt and One Road Initiative of China,” Transportation Research Part E: Logistics and Transportation Review, 117, 23-39.
			[https://doi.org/10.1016/j.tre.2018.01.019]
		
        

        
          	
            
              48. 
            
          
          	Liu, W., D. Wang, X. Shen, X. Yan, and W. Wei(2018b), “The Impacts of Distributional and Peer-induced Fairness Concerns on the Decision-making of Order Allocation in Logistics Service Supply Chain,” Transportation Research Part E: Logistics and Transportation Review, 116, 102-122.
			[https://doi.org/10.1016/j.tre.2018.05.006]
		
        

        
          	
            
              49. 
            
          
          	Londe, B. J. and J. M. Masters(1994), “Emerging Logistics Strategies: Blueprints for the Next Century,” International Journal of Physical Distribution and Logistics Management, 24(7), 35-47.
			[https://doi.org/10.1108/09600039410070975]
		
        

        
          	
            
              50. 
            
          
          	Londe, B. J.(1997), “Supply Chain Management: Myth or Reality?,” Supply Chain Management Review, 1, Spring, 6-7.
			[https://doi.org/10.1108/13598549610799059]
		
        

        
          	
            
              51. 
            
          
          	Lou, Y., L. Feng, S. He, Z. He, and X. Zhao(2020), “Logistics Service Outsourcing Choices in a Retailer-led Supply Chain,” Transportation Research Part E: Logistics and Transportation Review, 141, 1-18.
			[https://doi.org/10.1016/j.tre.2020.101944]
		
        

        
          	
            
              52. 
            
          
          	Mabert, V. A.(1982), “Service Operations Management: Research and Application,” Journal of Operations Management, 2(4), 203-209
			[https://doi.org/10.1016/0272-6963(82)90008-0]
		
        

        
          	
            
              53. 
            
          
          	Machuca, J. A. D., M. M. González-Zamora, and V. G. Aguilar-Escobar(2007), “Service Operations Management Research,” Journal of Operations Management, 25(3), 585-603.
			[https://doi.org/10.1016/j.jom.2006.04.005]
		
        

        
          	
            
              54. 
            
          
          	Maglio, P. P. and J. Spohrer(2008), “Fundamentals of Service Science,” Journal of the Academy of Marketing Science, 36(1), 18-20.
			[https://doi.org/10.1007/s11747-007-0058-9]
		
        

        
          	
            
              55. 
            
          
          	Maglio, P. P., S. L. Vargo, N. Caswell, and J. Spohrer(2009), “The Service System is the Basic Abstraction of Service Science,” Information Systems and e-Business Management, 7(4), 395-406. 
			[https://doi.org/10.1007/s10257-008-0105-1]
		
        

        
          	
            
              56. 
            
          
          	Meier, H. and O. Völker(2008), “Industrial Product-Service-Systems-Typology of Service Supply Chain for IPS2 Providing,” The 41st CIRP Conference on Manufacturing Systems, 485-488.
			[https://doi.org/10.1007/978-1-84800-267-8_100]
		
        

        
          	
            
              57. 
            
          
          	Mentzer, J. T., W. DeWitt, J. S. Keebler, S. Min, N. W. Nix, C. D. Smith, and Z. D. Zacharia(2001), “Defining Supply Chain Management,” Journal of Business Logistics, 22(2), 1-25.
			[https://doi.org/10.1002/j.2158-1592.2001.tb00001.x]
		
        

        
          	
            
              58. 
            
          
          	Mezouar, H. and A. E. Afia(2019), “Proposal of an Approach to Improve Business Processes of a Service Supply Chain,” International Journal of Mechanical Engineering and Technology, 10(3), 978-989.
        

        
          	
            
              59. 
            
          
          	Mollenkopf, D. A., L. K. Ozanne, and H. J. Stolze(2021), “A Transformative Supply Chain Response to COVID-19,” Journal of Service Management, 32(2), 190-202.
			[https://doi.org/10.1108/JOSM-05-2020-0143]
		
        

        
          	
            
              60. 
            
          
          	Moon, J. H., Y. H. Lee, and D. W. Cho(2012), “Object-oriented Simulation Modeling for Service Supply Chain,” Journal of the Korea Society for Simulation, 21(1), 55-68.
			[https://doi.org/10.9709/JKSS.2012.21.1.055]
		
        

        
          	
            
              61. 
            
          
          	Nam, K. C., Y. J. Kim, J. T. Nam, Y. W. Bae, H. S. Byun, and N. H. Lee(2008), “Service Science: Theory Review and Development of Analytical Framework,” Information Systems Review, 10(1), 213-235. 
        

        
          	
            
              62. 
            
          
          	Nie, W. and D. L. Kellogg(1999), “How Professor of Operations Management View Service Operations,” Production and Operations Management, 8(3), 339-355.
			[https://doi.org/10.1111/j.1937-5956.1999.tb00312.x]
		
        

        
          	
            
              63. 
            
          
          	Park, Y. T., I. T. Kang, C. H. Kim, B. W. Yoon, J. S. Shin, S. J. Lee, and H. Y. Lee(2017), Service Engineering, Paju: Life & Power Press.
        

        
          	
            
              64. 
            
          
          	Porter, M. E.(1985), Competitive Advantage, NY: The Free Press.
        

        
          	
            
              65. 
            
          
          	Roth, A. V. and L. J. Menor(2003), “Designing and Managing Service Operations: Introduction to the Special Issue,” Production & Operations Management, 12(2), 141-144.
			[https://doi.org/10.1111/j.1937-5956.2003.tb00497.x]
		
        

        
          	
            
              66. 
            
          
          	Sakhuja, S. and V. Jain(2012), “Service Supply Chain: An Integrated Conceptual Framework,” CIE42 Proceedings, 16-18.
        

        
          	
            
              67. 
            
          
          	Sampson, S. E. and C. M. Froehle(2006), “Foundations and Implications of a Proposed Unified Services Theory,” Production & Operations Management, 15(2), 329-343.
			[https://doi.org/10.1111/j.1937-5956.2006.tb00248.x]
		
        

        
          	
            
              68. 
            
          
          	Schmenner, R. W.(1995), Service Operations Management, Englewood Cliffs, NJ: Prentice Hall.
        

        
          	
            
              69. 
            
          
          	Sengupta, K., D. R. Heiser, and L. S. Cook(2006), “Manufacturing and Service Supply Chain Performance: A Comparative Analysis,” Journal of Supply Chain Management, 42(4), 4-15.
			[https://doi.org/10.1111/j.1745-493X.2006.00018.x]
		
        

        
          	
            
              70. 
            
          
          	Song, H., K. Yu, S. R. Chatterjee, and J. Jia(2016), “Service Supply Chain: Strategic Interaction and Relationship Value,” Journal of Business & Industrial Marketing, 31(5), 611-624. 
			[https://doi.org/10.1108/JBIM-04-2014-0078]
		
        

        
          	
            
              71. 
            
          
          	Spohrer, J. and P. P. Maglio(2008), “The Emergence of Service Science: Toward Systematic Service Innovations to Accelerate Co-creation of Value,” Production and Operations Management, 17(3), 238-246.
			[https://doi.org/10.3401/poms.1080.0027]
		
        

        
          	
            
              72. 
            
          
          	Stank, T. P., S. B. Keller, and P. J. Daugherty(2001), “Supply Chain Collaboration and Logistical Service Performance,” Journal of Business Logistics, 22(1), 29-48.
			[https://doi.org/10.1002/j.2158-1592.2001.tb00158.x]
		
        

        
          	
            
              73. 
            
          
          	Tseng, M. L., M. K. Lim, W. P. Wong, Y. C. Chen, and Y. Zhan(2018), “A Framework for Evaluating the Performance of Sustainable Service Supply Chain Management under Uncertainty,” International Journal of Production Economics, 195, 359-372.
			[https://doi.org/10.1016/j.ijpe.2016.09.002]
		
        

        
          	
            
              74. 
            
          
          	Vargo, S. L. and R. F. Lusch(2008), “Service-dominant Logic: Continuing the Evolution,” The Academy of Marketing Science, 36(1), 1-10.
			[https://doi.org/10.1007/s11747-007-0069-6]
		
        

        
          	
            
              75. 
            
          
          	Wang, Y., S. W. Wallace, B. Shen, and T. M. Choi(2015), “Service Supply Chain Management: A Review of Operational Models,” European Journal of Operational Research, 247(3), 685-698.
			[https://doi.org/10.1016/j.ejor.2015.05.053]
		
        

        
          	
            
              76. 
            
          
          	Yang, J. and K. Yu(2019), “The Role of an Integrated Logistics and Procurement Service Offered by a 3PL Firm in Supply Chain,” Journal of Management Analytics, 6(1), 49-66.
			[https://doi.org/10.1080/23270012.2019.1568921]
		
        

        
          	
            
              77. 
            
          
          	Yap, L. L. and C. L. Tan(2012), “The Effect of Service Supply Chain Management Practices on the Public Healthcare Organizational Performance,” International Journal of Business and Social Science, 3(16), 216-224.
        

        
          	
            
              78. 
            
          
          	Youngdahl, W. E. and A. P. S. Loomba(2000), “Service-Driven Global Supply Chains,” International Journal of Service Industry Management, 11(4), 329-347.
			[https://doi.org/10.1108/09564230010355368]
		
        

        
          	
            
              79. 
            
          
          	Zeithaml, V. A. and M. J. Bitner(2000), Services Marketing: Integrating Customer Focus Across the Firm 2nd Edition. New York: McGraw-Hill.
        

        
          	
            
              80. 
            
          
          	Zeithaml, V. A., M. J. Bitner, and D. G. Dwayne(2013), Services Marketing: Integrating Customer Focus Across the Firm, 6th Edition, New York: McGraw-Hill Irwin.
        

        
          	
            
              81. 
            
          
          	Zeng, X., P. Shi, and W. Xie(2020), “Contract Design for a Multi-channel Hotel Service Supply Chain,” Nankai Business Review International, 11(3), 371-392.
			[https://doi.org/10.1108/NBRI-10-2018-0059]
		
        

        
          	
            
              82. 
            
          
          	Zhang. R. and K. Wang(2019), “Service Supply Chain Research: A Conceptual Model Based on Business Processes,” Journal of Industrial Integration and Management, 4(3), 1-13.
        

        
          	
            
              83. 
            
          
          	Zhang. R., R. Chen, and Y. Zhang(2009), “The Conceptual Model of the Service Supply Chain Research Based on Business Processes,” 2009 International Conference on Management and Service Science, 1-4.
			[https://doi.org/10.1109/ICMSS.2009.5301600]
		
        

      

    

    

  
    
      ∙ The author Yong-Jeong Kim is Ph.D. at Sogang Business School and Adjuct Professor of Chungbuk National University. The Research areas are logistics, transportation, supply chain management and service operation management based on service science. The research paper has published about 35 articles in domestic and SSCI, SCIE, SCOPUS international journals.

    

    

  OEBPS/images/big_50_4.jpg
Mos0 WM 4 E

AHsrA

s zauis ool 2 3 9BNzol He B
Vi S s e
e

ITAIA 20 4% 2018 T SRS 43 iR U212 U UAE FHoR

o s o 2y SHsea WAl S2usa Suss
A Ia) S e 20
781 s 3 e S 0

£sfenes 2823 yas 4w o2 3 avn
g s s e
s st

S

stsamisa s 930 Sz stses Tame e 38

o 4 kgt sR o ol 3

‘S el 3 Sl 0 E7: ATEES] UB e} ] elsl KA

w7

n

wn

07

1A SEASTEN A2 B 27 AMANOIAS] HMAXMERIE B2

s

(e 233yne





OEBPS/images/_common/images/crossref.gif





